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Summary 

Hirnyak  K.M. 
Lviv National University of Veterinary Medicine and Biotechnologies  

named after S.Z Gzhytskyj 
 

BUSINESS ETIQUETTE IN THE PERSONNEL MANAGEMENT 
 

A definition of the forms, methods and communication of business 
etiquette elements that make up the system of business relationships in the 
group. Also, a study in the manufacturing sector to determine the compliance 
of business etiquette and relationships in the system management. 

Key words: business, etiquette, management, personnel, systems, 
attitudes, collective behavior, production, research. 
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