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CYYACHI NPUHUUMNN TA IHCTPYMEHTAPII MAPKETUHIY
TYPUCTUYHUX NOCNYT

Ykpaina 06’exmusno mae 6ci nepedymosu 0151 iHMEHCUBHO20 PO3BUMKY MYPUIMY. 0COOAUBOCMI 2e02paghiutozo
PO3MAULY6aHHA, WO 3VMOBNIOE HAAGHICMb 6a2amozo NpupooHo20, ICMOPUKO-KYIbMYPHO20 Ma  MypUCHUYHO-
pekpeayitinoco nomenyiany. OOHaK 00 Cb0200HIi pO36UMOK yiei eaxncaugoi eanysi nedocmamuiu. Ilpuvunamu maxozo
CMAaHOBUWA € CKIAOHA COYIANbHO-eKOHOMIYHA CUMYayis 8 0epicasi, HespecylbO8aAHICMb MeXaHI3MI8 CMUMYII08AHHS
mypucmuyuroi iH0ycmpii, siocymuicms egpekmueHoi cmpamezii po3sumky yiei eany3i AK Ha4 HAYIOHATLHOMY, MAK i HA
pecionanvHomy pisHsax. Mema cmammi — 0ocniodcenHs npobaemu iHmezpayii YKpaincbKko2o mypucmuiHo20 npooykmy y
C8IMOBULE MYPUCMUYHUL PUHOK 3 NO3UYIL He NPOCMO NOWYKY C80IX «HiuLy, a nepul 3a 8ce 8I0POOA#CEeHH s, NOZUYIIO8AHHA Ma
3axucmy HayiOHAnIbHO20 MYPUCIUYHO20 PUHKY. [na  oOIpyHmyeanHs pe3yivmamié O0O0CHONCeHHS BUKOPUCTIAHO
DyHOAMEHMANbHI NONIOJCEHHSI eKOHOMIYHOT meopil, npayi IMYusHAHUX [ 3apyOidCHUX 6YEHUX 3 NpoOIeM YNPAGIIHHSL
MApKemuH208UMU KOMYHIKAYIAMU, 3a2albHOHAYKOGI Ma cneyianbHi Memoou. Y cmammi 6uU3HA4eHo, Wo Cy4acHull eman
esooYil 2any3i MypuzMy CNpuyUHUE 3MIHY napaouemu ii po3eumky ma NioguujeHHs: poui IHHOGayii I KOMYHIKayil, ujo
npu3eeno 00 CMAHOGIEHH s HOB020 MUY MAPKEMUH2060i cmpamezii mypucmuiHux nocy2 — iIHHO8aYIliHO-KOMYHIKAYIUHOI.
Busnaueno, wo cmpameeis npocysanns innogayiu y nOpieHAHHI 3 THUWUMU CIPAMELIAMU € HU3LKO3AMPAMHOI0, MAK 5K
60HA He nompedye paouKarbHUX 3MiH IHGPACMPYKMYpU, a KOHYEHMPYE 3YCUMIA HA NOKPAWJeHHI KOMYHIKaAMueHux
acnekmis, iHghopmayii, wo came i € 20108HUM ACHEKMOM (OpMYBaHHA pedalvbHux (akmopie npusadrugocmi. OuesuoHo,
Wo po3mip eumpam Ha 30ilCHeHHS MApKemuHzy IHHo8ayill 3anexcums 6i0 icHyroyoeo basucy. Tobmo, akwo 6iH mae
no3umueHe CIPsAMYB8AHHS, MO HA 11020 0A3i OCHO8I 6apMO CMEOPIO8AMU HALOIIbIW YIKABI Ma IHHOPMAMUBHT MYPUCMUYHI
nocnyeu. Hayxosa mosusna ompumanux pe3ynbmamie noaseac y GU3HAYEHHI CKAAO0BUX KOMYHIKAYIHO20 MAPKeMUHzy
MYPUCMUYHUX NOCAYy2! IMIOJHCEe8020 MAPKeMUH2Yy, MapKemuHey emumusayii; MapKemuney KyIbmueayii Cumeory
spadicenb. Buznaueno, wo 6 cyuacHux OOCHIONCEHHAX MAN0 SUKOPUCMOBYEMbCA KOMYHIKAYIHO-IHHOBAYIHULL anapam,
30KpemMa Memoou NpoSHO3YGAHHA NOWUPeHHA IHGopmayii y MidcHapoOHomy npocmopi. Ilpakmuune 3acmocy8anms
diaeHOCMUYHUX NIOX00i8 3 MEmMOI0 NOOANbUL020 POPMYBAHHL NOZUMUBHO20 IMIONCY Oepicadu 0OYMOGII0I0Mb HANPIMU
N00ANLUUX HAYKOBUX OOCAIOIICEHD.

Kniouogi cnosa: mapxemune, KOMyHiKayiina mooenb, MypUCmuyHi NOCIy2u, Mypucmuuua iHgpacmpyxmypa,
MYPUCIMUYHA 2ATT)3b.

BCTYII JOCSTHEHHSI  MO3MTHBHOTO  MAapKETHHIOBOrO  edekTy
HeoOXiJTHa TiCHa KOOpAMHAIIIS MAapKETHHTOBUX CTpaTerii

OdeBUAHO, MO OJHIEIO 3 HAWOLIBII XapaKTePHHUX
pUC HANIOHANBHOI Talmy3l TypH3My € 1 oOpraHiyHa
iHTErparis y riaodami3aiifHy MOl PO3BUTKY CYYaCHOTO
LUBLTI30BAaHOTO CYCHIJIbCTBA. 3 UM (DaKTOPOM TaK UYH
IHaKIe JOBOJHUTHCS PaxyBaTHCS IPAKTUYHO KOKHOMY
Cy0’€KTy  TYpPHCTHYHHMX  MOCIHYr  HE3aJeXHO  Bif
TEPUTOPIAUTHHUX PUHKIB MisJIBHOCTI. 3arajioMm, OCHOBHI
TEHIECHIIT iHTerparii COLAIbHO-€KOHOMIYHHX,
MOJITHYHUX Ta iHOOPMAIIHHAX MPOIECIB 3HAXOIATH CBOE

BIZIOOpaXXEHHSI y CTBOPEHHI pI3HOMA@HITHUX PpHHKIB
3arajbHOCBITOBOrO  Macmiraby, B TOMy 4HCmi i
TyPpUCTHYHHX  PHHKIB, 10 cHpuse  (OpPMyBaHHIO

«HAHALIOHAIGHUX»  CYCIUIBCTB,  (OPMYBaHHA  Ta
PO3BUTKY PETIOHIB 1 TEPUTOPIiH, IO ICHYIOTh 32 PaXyHOK
Typu3My, Ta YTBOPEHHS 1 IIPOCYBaHHS TyPUCTHYHHX
MIPOAYKTIB — METaTPEH/IiB.

HocTtanoBka mnpo6Jjemu. Tamy3p Typusmy -—
CKJIaJIHA CHCTEeMa, sKa SBJsS€ cO00K TEBHHMM cHMO0i03
€KOHOMIKH,  TIONITHUKH, €KOJIOTil, KyJIbTypH, JJIA

HaAMpI3HOMAHITHIIINX Ta, HA TEPIIUH TOTISNA, >KOITHUM
YHHOM HE B3a€EMOIOB’S3aHUX CYO €KTIB TYPUCTHUHHX
TTOCTYT.

AHaJli3 ocTaHHIX JKepea Ta  myOJiikaiii.
Amnrmiicekuii comionor 3. bayman y mpami «['mo6asizartisi.
Hacmigkuy U1 MOQWHY 1 CYyCHNBCTBAY) aKIEHTY? yBary Ha
MOSIBI y Cy4acHOMY TJI00ali30BaHOMY CBIiTI HOBOTO BHJIY
CYCIIJIBHOTO MpPOIIApKy — «riao0Tporrepisy» (anri. globe-
trotte) — momeit, siki Garato MaHAPYIOTH cBiTOM. Jlo HHX
HaJIeXKAaTh BHCOKOKBaJIi(piKOBaHi, OCBiYeHI i
BHCOKOOILIauyBaHi creniamicta [2, c. 73-74]. Konuemris
MapKeTHHTY B Taly3i TypuU3My HOCUTbH Oible, HixK Oy/b-
e, UUICHUA 1  3araJbHOOXOIUTIOIOYMN  XapakTep.
3aranpHO0  MPOOJIEMATHKOI)  T'€HE3UCYy  MapKETHHTY
3aliMalOThCs  BITYM3HSHI  fgocimimaukd  T.  3aiuyk,
T. Oxnangep, B. INMumunenko, E. I'ancoBa, B. Kazakos
tomo. 3okpema, T. 3aifuyk poOWUTH MPUIMYIICHHS, IO
€IMHUHA TIAXiT 10 BU3HAYEHHS CyTi Ta pOJli MapKETHHTY B
€KOHOMIYHOMY  JKHTTI  YKpaiHCBKOTO  CYCIIJIbCTBA
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BUKPUCTAII3YETHCS TICHS 31 ICHEHHS €KOHOMIYHHMX 3MiH
Ta CTPYKTYpHOI nepeOy10BU HaliOHAIEHOTO

rOCIoJIapCTBa, sKa BigOyBAa€TbCsi B XOJl HHUHIIIHBOI
eKOHOMIYHOI Kpu3H [5, ¢. 71].
Meta cTarTi (mocTaHoBKa 3aBJaHHS).

Po3mmpenHss KOHKYpEHIIi, MOXIIHMBOCTEH JOCTYITHOCTI
IUIL MacoBOTO TYpHCTa IIe€ IOHEaBHA «eJiTapHOIo»
TYPUCTHIHOTO  TMPOAYKTYy W  iHTEpHAI[iOHANi3amis
TYPUCTHYHHUX PUHKIB 3YMOBHWJIHM TI€pPEXiJl BiJ «PUHKY
Typomneparopa» 3 IUKTaTOM BHPOOHUKIB TYypHUCTHYHOTO
NPOJXYKTY JI0 «PHUHKY TypareHra», ¢ pojb TIereMoHa
BUKOHYIOTb TYPHCTH 1 TIOCEPEOHUKH — TYpareHTH.
Oco0nMBO axTyanbHa L1 mpobinema € g YKpainy,
OCKIJIbKM BUTOKH BITYU3HSHOTO MAapKETHUHI'Y TYPUCTHYHUX
mocayr OepyTh mo4atok 3 90-TUX pOKIB MHHYJIOTO
CTOpiuYsl, KO BiAOyBCS Tepexil BiJ «TEPUTOPIaNbHO i
€KOHOMIYHO  3aKpUTOi»  KOMaHJHO-aIMiHICTPaTUBHOI
€KOHOMIKM JI0 BiZKpHUTOi puHKOBOI. Tomy mpoOiema
iHTerpamii  yKpaiHCBKOTO TYPHCTHYHOTO HPOIYKTY Y
CBITOBHIl TYpUCTHYHHII PHHOK — Ii¢ HE HPOCTO IOIIYK
CBOiX «HIII», a, Tepul 3a Bce, mpoliema BiAPOIKESHHS,
MO3UIIIOBaHHS Ta 3aXUCT HALIOHAJIBHOTO TYPHCTHYHOTO
PHHKY.

PE3YJIBTATH JOCJIIKEHHSA

@. Kotiep 3ayBakyBaB, II0 MapKETHHI OXOILIIOE
TPH OCHOBHI JWCIUIUTIHK [7]: yHOpaBIiHHSA TOBapoM;
VIOPaBIiHHS CIIO)KHBa4YeM; YIIPABIiHHSI OpEHIOM.

Kpim TOro, aBTOp HaB XapakTEpUCTHKY I SITH
CyJacHMM MOJETSIM MapKeTUHTY, $IKi, HAa HaIly IyMKY,
MOXXHA HAOYHO 3aCTOCYBaTH B SKOCTI CBOJIOIIHOT
BU/IO3MIHM MapKeTHHIY TYpUCTHYHHUX mociuyr [4, c. 59-
60]:

—  eTamn yOCKOHaJEeHHS BUPOOHHIITBA;

—  eTal yIOCKOHAJICHHS TOBapy;

— eran iHTeHCH(DiKalil KOMEPLIHHUX 3yCHJIb;

—  eTal KJIJACHYHOTO MAapKETHHTY;

—  eTal CoUiaJIbHO-€TUYHOTO MapKeTHHTY.

OCHOBHA BigMIHHICTH Tally3l TYpU3My BiJ IHIIHX
CyJacCHHX Tady3ell EKOHOMIKH IONsArae y ii TUXOTOMII:
BIZIKPUTICTh TYPUCTUYHOTO PHHKY, TOOTO HaMaraHHs
3aJyYCHHS OUIBII IIUPOKOTO KOJIa IHO3EMHHUX CIIOYKHBAYIB-
TYpPHUCTIB, IO HEOJMIHHO NPU3BOJAMTH 10 HEOE3NeKH
BIITOKY BITYM3HSHUX MOTCHLIAHUX TYPHUCTIB 3 BJACHOI

TepuUTOopii. I'nobanizaris TypUCTHUIHOTO PHUHKY
(po3mupeHHs HOT0 TePUTOPIaTBHOTO pajiycy B Pe3ynbTaTi
iHTerparmii HaIliOHATbHIIX, peTioHaTBEHIX i

KOHTHHEHTAJIbHUX PUHKIB y CBITOBHH PHHOK) IPU3BOAUTH
JIO 3arOCTPEHHsI KOHKYPEHII BHACHIIZOK CTaHaapTu3amii i
yHi(iKalil TypUCTHYHOTO NPOJYKTY HA BCIX CYOpHHKax
raiysi.

Tax, 3a manumu rotemto TuranPrinceResidence (5%,
Amnraiis, Typeyunna) y 2012 poui uinu 6yio 3HIKEHO Ha
8-10%, a ykpaiHChKHM OmepaTopaM HaJar0ThCs JT0JaTKOBI
3HIKKH  y po3mipi 1-2%. Iliam Ha po3MilleHHA Y
gotupusipkoBomy roreri VenusHotel (AnTtamis) Oyino
3HmkeHo Ha 20%: ABOMICHUN HOMEp 32 CHCTEMOIO «BCE
BriroueHo» komtye 100 mom. CIIIA Ha nmoly i THKHEBHI
BINMOYMHOK HA JIBOX 3 YypaxyBaHHSIM BapTOCTi aBia
nepenboTy komrye He Oinbiie 800 mon. CHIA. Bognouac
LiHM BITYM3HSHHMX AareHTCTB Ha TYpU B ILE€d TOTelb
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cTaHoBIsATh Omm3bko 1400 mon. CIHA (THkIeHB Ha JTBOX)
[4, c. 3].

®. Kotnep Harosonrye, mo SIKIO TOBOPUTH IIPO
eTany PO3BUTKY MAPKETHHIOBHX KOHIEMIIi, To B 1950-x i
1960-x pokax Oymo 3poOJEeHO aKIEHT Ha YIPaBIiHHA
ToBapoM, a y 1970-x i 1980-x — pokax mo mepmux IBOX
O3HAaK [IOJAJNIOCH YIPABIIHHA OpeHIOM abo TOPTOBOIO
Mapkoto [7]. OueBUIHO, IO TEHE3UC SBOJIOII] MPHUHITHIIIB
Ta IHCTPYMEHTapil0 MapKEeTHHI'Y TYPUCTHYHUX IIOCIYT B
VYkpaini — JepkaBi, 1m0 (AaKTUYHO BHHHKIIA HAIIPUKIHII
1980-x pokiB HEe MOXE BIANOBIIATH 3arajJbHOBU3HAHIN
nepioau3anii.

CyyacHuii eram eBoNIOWii Trajxy3l Typusmy
CIPUYMHUB 3MiHY TapaurMy il PO3BUTKY Ta IiJBUILCHHS
poni iHHOBamii 1 KOMYyHIKamii, IHO TPU3BEIO MO
CTaHOBJIEHHS HOBOTO THIly MapKETHHIOBOi CTparerii
TYPUCTUYHUX ITOCTYT — IHHOBAIiHHO-KOMYHIKaIii{HO1.

L1 Monens TPYHTYETHCS Ha i/1el CTajIoro po3BHUTKY,
II0 BHW3HAYAETHCS K CTPATEriyHMN HANpSAM EBOJIOMLIi
ramy3i Typmmy y XXI cr. 3 miel mo3wmii BaroMum €
aHayi3, 3aCHOBAaHMH Ha KOHIEMNIi KyJbTHBALii, sKa €
OJJHUM 13 KOMIIOHEHTIB MPOEKTY IHJHMKATOPIB PO3BUTKY
MapKETUHT'Y TYPUCTUYHUX MOCIYT.

3aranom, mOTpiOHO BECTH MOBY IO aOCOJIOTHO

HOBY  KOHIEMNII0 — KOMYHIKalliiHUH  MapKeTHHT
TYPUCTHYHUX TMOCIYT, SIKMHA CKJIAQJAEThCS 3 HACTYIHHUX
CKJIaJJOBUX: iMipKeBHI MapKeTHHT; MapKeTHHT

(eTnmm3anii; MapKETHHT KYJIbTHBALIl CHMBOIIY BPaXXCHb.

[HOMME  coBaMM  CHOTOIHI BXKE HEZOCTATHBO
HaMaraTucs 31HCHIOBATH BIUIMB 0a3yl0unCh BUKIIOUHO Ha
€KOHOMIYHUX MOKa3HUKAaxX, MMTaHHS TOJIATaE y 3MiHCHeHHI
BCeOIUHOTO BIUIMBY Ha  CBIJOMICTh TYpPHCTIB 3a
JIOTIOMOT0I0 KJIACHYHOT ISl 3aXiJHOT MOZEeIl MapKeTHHTY
KOHIICMI[IT  MO3MI[IOHYBaHHS, BIANOBIAHO O  SIKOI
NOBE/iHKAa TypHCTa JETEPMIHYETbCS PI3HOMaHITHUMHU
BIUIMBaMU Pi3HOT IHTEHCUBHOCTI.

Typusm cTaB BU3HAYaJIbHUM YHHHUKOM COIaJIbHOT
Ta KyJIBTYpHOI IHTerpamii, SK TPOSB Ta IHCTPYMEHT
3pOCTal040l KYJIBTYPHOI B3a€EMOJIl cCIpHUS€ 3MIiIJHEHHIO
€THOCTI CYCHIIBCTBa, IOTJIMOJIIOE CBOIMH 3aco0aMu Ta
MOJJIMBOCTAMH 3HaHHS JIIOJEH Ta HapoAiB OAHE MPO
OJTHOTO, 3a0e31euye Kpoc-KyJIbTypHI KOHTAKTH Ta J{iaJIOTH.
I me Bce morpedye TOYHO BHBaXEHOTO, HAYKOBO-
00TPYHTOBAHOTO npodeciiHoro TEPMIiHOJIOTIYHOTO
amapary Ta mediniii [1].

3aranbHa TEHACHIS PO3BUTKY TEOpii MapKETHUHTY
nporsroM XX cT. mnepeadadae 3MIMICHHS TOJIOBHUX
aKIICHTIB JisSUTBHOCTI Cy0’€KTIB TYPUCTHYHUX MTOCIYT MO0
YJIOCKOHQJICHHS TYPUCTUYHUX TOCIYT, MiJABUIICHHS iX
SIKOCTI Ta 30UIBIIEHHS KUIBKOCTI IIPONIOHOBAHHUX CEPBICHUX
MOCIyT, CIPSAMOBAaHMX Ha  3aJOBOJIGHHS  TypHCTa,
TIepeopieHTAallisl 3 EKOHOMIYHUX MIPIOPUTETIB HA COLiANbHI,
KYJIBTYPHI Makpo(aKTOpH CyCIIUIBHOI'O PO3BUTKY, a TAKOX
HAa peatizallilo IHHOBAI[IITHO-KOMYHIKaIiHHOT MOJIEIT.

PesynmbTatet  JOCTIDKEHHST €BOJIONII  HAYKOBHX
MOTJIAIIB HA TYPHU3M SIK CEKTOP €KOHOMIKH TOKa3yl0Th, 10
TEMIIH HOTO PO3BUTKY 3aJIe)KaTh BiJ] TEMITIB €EKOHOMIYHOTO
3pOCTaHHS Ta PIBHIB MOXOMdIB HaceleHHA. SIkmo Ha erami
PaHHBOTO  IHAYCTPIQJIBHOTO  PO3BHTKY TYpH3M, SK
pekpeartiitauii 3acid, OyB MPEepOraTUBOIO JUINE HE3HAYHOL
YaCTHMHU HACEJICHHs, IO 3aiMaJlo BEpPXiBKY CYCHUIBHOI
iepapxiqHoi ApaOWHHU, TO Yy MOJANIBIIOMY BiH HaOyB O3HAK
MacoBocTi. Lls TpaHchopmaris 00’€KTHBHO 0OYMOBJICHA
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3MIHOI0 KUIBKICHO-SIKICHMX XapaKTEPUCTHK Y MisSUTBHOCTI
Cy0’€KTIB TYpUCTHYHOTO TPOIECY: OOCSTIB TYpPHUCTCHKUX
MOTOKIB, (OpPMYBaHHA 1 pPO3BHUTKY IiHPpacTpyKTypH,
JauBepcudikanii TYpUCTUYHHUX MOCITYT TOLIO.

Kpurnunuii ananiz cyyacHMX HAyKOBHX IOTJIS/IIB
Ha PO3BUTOK MAapKETHHTY TYPHUCTHYHHX IOCIYT CBIIYHTH,
10 B HIOr0 €BOJIIONT CJIiJT BUUIATH HOBHIA €Tam — Mepexin
JI0 KOMYHIKaliiiHoi Momenmi. Lle mocmipkeHHs MiIBOIUTH
JI0 BHCHOBKY IIOJI0 ICHYBaHHSI OUIBII INUPOKOI TEMH —
(dopMyBaHHS pHHKY 3a JomoMororo iHdopmamii mpo
inHOoBarii (anri1. Information about innovation).

Hukn mnommpeHHS iHHOBAIiii BKIOWae B cebe
PO3MOBCIOKEHHS iH(OpMAIIil PO iHHOBAIIiI0 HACaMIIepe.
€KOHOMIYHO aKTHBHUMH KOMYHIKaTOpaMH, iX yHi]ikamiro i
PO3TOBCIOKEHHS CIIOYATKY B HEBEJHKIH COmiaIbHIN TPYII
— emri, a moTiM BinOyBaeTbca Oumbm abo0 MeHII
BUIIAIKOBUH BiZOIp OKPEMHX EJIIEMCHTIB IIi€l MapagurMu
3ac00aMu MacoBOl KOMYHIKalii i1 pO3MOBCIOKEHHS IX
cepesi BChOro CYCIIIbCTBA 3arajioM.

Ha namy aymky, aHamiz cyTi Ta HpUPOJM Macu
CHOXKMBAUiB, IOB’S3aHMH 3 JOCHIIKCHHSIM NPUYUH iX
aKTyai3aii, Ja€ miICTaBu BUOKPEMHUTH:

a) OiomoriuHmii (QakTOp, OCKIIBKH B YMOBax
YCKJIaIHEHHSI CYCIIJIBHOTO YCTPOIO HOCHIIOEThCS IOTpeda
JIOIMHM IONO 30UTBIIEHHS CTPOKY JKWTTS, BiIHOBJICHHS
MICUXIYHOTO Ta (pi3UIHOTO CTAHY;

0) coliasbHO-eKOHOMIYHUIT ()aKTOp — MOB’A3y€EThCSA
3 MPUCKOPEHHSM 301IBLICHHS JOXO/IIB Ta «yCEPEAHECHHIM)
LIHHOCTI Ipalli IIMPOKUX BEPCTB HACENICHHS, 10 JJO3BOJISIE
CYTTEBO 30UIBIIYBATH MOMUT HA TYPUCTUYHI MOCIYTH, SKi
i€ BIHOCHO HEWOJaBHO OYyiM JOCTYNHI  TUIbKH
HEBEJHUKIH YaCTHHI HACEIEHH;

B) KOMYHIKaIlifHAN (akTOp, CYTh SKOTO IOJISATAaE B
TOMY, III0 33 TIOCEPEJHUIITBOM CyYacHHX 3ac00iB MacoBoOi
KOMYHiKalii (TpamumiitHi 3acobm MacoBoi iHQopmaIlii,
IHTepreT, Mik 0COOMCTI KOMYHIKaIlifiHi 3B’S3KH TOIIO)
NIPUCKOPEHHS TIPOIECIB  YTBOPEHHS, IIOUIMPEHHS Ta
MMO3UTUBHOTO  CIPUHAHATTS  iHpOpMaLii  CTBOPIOIOTH
CHPUSITIIMBI YMOBH JUIsl PO3BUTKY PUHKY TYpU3MY.

Criiikuii xapakTep CTaHy Oy/b-sIKOi €KOHOMIYHOT
CHUCTEMHU 3a0€3MeUyeThCsl TINBKM B TOMY BHIAJKYy, KOJIHU
3HAUEHHs MapaMeTpiB CHUCTEMH HECYTTEBO pearyroTh
(3MIHIOIOTBCSI) 'y BIANOBIAb Ha 3MiHY XapaKTEPUCTHK
30BHIIIHBOTO cepenoBumma [12, c. 209]. 3a3HaueHe Mae
Miclle B TOMY BHIIQJIKy, SIKIIO CHUCTEMi 3a JOIIOMOTOIO
MEXaHi3MiB 3BOPOTHOTO 3B’S3KY BHAETHCS YTPUMATH CTaH
roMeocTasucy. IHIIMMM cJoBaMH, YTPUMYBaTH CTaH
TOMEOCTA3UCy IMIIPKY TYPUCTHYHOI raly3i MOXKHA JIUIIE 32
paxyHOK TIO3UTHBHOTO CIpSIMYBaHHS MacoBOi
KoMyHiKkarii. B mpomy Bunanky came macoBa iH(opmartis
BHCTYIIA€ B SKOCTI MPOBIAHOTO (aKTOpPy, SKUHA BU3HAYAE
CTaH CHCTeMH, Tpouecy (GOpMyBaHHS ITO3UTUBHOTO
iMiJKy, B TOMY YHCIIi CTaHy JUHAMI4HOI piBHOBaru. Tomy

CIIUCOK BUKOPUCTAHUX JKEPEJI

.
*
B)KJIMBO BH3HAYHUTH POJb KOMYHIKATHBHOTO IPOILECY SK
00’€KTUBHOI KaTeropii B CUCTEMi TYpHCTUIHOI IHAYCTPii.

C. InnsmieHKo BH3HAYa€ IHHOBALIIO SIK KiHIEBHH
pe3ysbTaT HOBOBBEACHHS, CIIPSIMOBAHWH Ha IOCSTHEHHS
BIJMIOBITHOTO edeKkTy Ta CTBOPEHHS HOBUX abo
BJJOCKOHAJICHUX KOHKYPEHTOCIPOMOKHHX TOBapiB
(mocyr, TEXHOJIOTIH 1 T.J.), IO 33J0BOJBHSIOTH MOTPEOU
CIIO’KMBAYIB, 1[0 MOYKE OXOIUIIOBATH BCi chepH TisUIbHOCTI
MANPUEMCTBA 1 CIIpUsiE PO3BUTKY Ta MIiABUINEHHS HOTO
edpexTuBHOCTI [9, c. 24].

EBeperr M. Pomxepc y moHorpadii «dudysis
inHoBamii» (anrm. Diffusion of Inovations) Bu3HaumB
3araibHi  3aKOHOMIpPHOCTI  TTO3UTHBHOTO  CIIPUIHATTS
inHOBawil, a came [11, ¢. 30-31]:

1) HasBHIiCTH iH(OpPMAIIi], IKa MICTHTH IHHOBAIIIIO;

2) MOXJIMBICTH OTpHMaHHs iH(popMarii 1 nepenadi
i BijJ iHAMBIZA 10 iHAUBiAA, TOOTO HASBHICTH BiAIOBITHOT
CIITBHOTH 200 COIIaIbHOIO OTOYEHHS,

3) nommpeHHs iHpopMalii 3a TEBHUH YacoBHU
HPOMIXOK.

3aramom, auy3it0 iHHOBAIif MOXHA MIPEICTaBUTH
SK Oe3mepepBHUI TMpoIec, I dYac SKOTO IHHOBAIis
PO3HOBCIOZKYEThCS Cepel]l WICHIB COLIalbHOI CUCTEMH, a
caMy IHHOBAIIII0 MOXKHA PO3TJIANATH K iI€l0, MPAaKTHYHY
IUTBHICTH 200 00’€KT, HOBH3HA SKOi Oe3mocepeqHbO
cTocyeThcsa iHAWBima. He icHye emmHOl Momermi, 3maTHOL
NOSICHATH KOXXEH BHINAQJOK IEPEeKOHaHHS 1 BUOOPY
CIIOJKMBaya, MOJIEIIIOBaHHS ab0 3aCBOEHHSI HOBUX MoOJesen
HOBEiHKU. B KOXHOMY BHNaJKY, KOJIM Ma€ Micle 3MiHa B
MOBEIHINI Ta YMOJOOAHHSX, /i€ KOMOIHAIliS 30BHIIIHIX
(daktopie ab0 ocobOucTicHHX sKocTed. JluHamika Takoi
KOMOiHaIi] yHiKanbHa IJs1 KOXKHOTO 1HJMBiJa, aje IoJ0
ramy3i TypusMy, TO OOOB’SI3KOBOIO YMOBOKO € pIiBEHBb
MaTepianbHO-(hiHAHCOBOTO CTAHOBHIIA 1HIUBIAA.

Onnu i3 3aCHOBHUKIB KOHIIEMIT
mocrigayctpianismy JI. Benn (amrn. DanielBell) y cBoiit
¢bynnamentanbhiil npari «The coming of post-industrial
society: A venture of social forecasting» mnepen6auus
JMHAMIYHE 3POCTaHHS €KCIIOPTY IMOCIYr Y MaiOyTHBOMY
[3], mo skmx, 30KpeMa, HaJIeKaTh 1 TYPUCTHYHI TOCITYTH.

BUCHOBKH I
HOoAAJNBIINX JOCJIIIKEHb

INEPCIIEKTUBU

Ha cporonni He c)opMOBaHO €IMHOrO MOINIAAY Ha
PHUHKOBY i€papXiro raixy3i Typu3My. Y TOCITIIKCHHSIX Majo
BHUKOPHCTOBYETHCS CcyJacHUH KOMYHIKaIliitHo-
IHHOBaLlIMHUI amapaT, 30KpeMa METOIM MPOTHO3yBaHHS

nomupeHHs  iHpopMmanii y MIDKHapoOZHOMY IIPOCTOPi.
3acTocyBaHHS ~ JiarHOCTUYHUX  MIAXOMIB 3  METOH
MOJaNbIIOr0 IJIAHYBaHHS CTAHOBJICHHS IO3UTUBHOTO

IMiIDKYy JepXaBH OOYMOBIIOIOTh HAmpSAMU MOJANBIINX
IOCIIIKEHB.
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JannukoB Ouier Bragumuposu4, boopuukas Haranba [ImurpueBsna, Kupniiosa Enena Baagumuposna

COBPEMEHHBIE NPUHLOUIIBI U UHCTPYMEHTAPUU MAPKETUHI'A TYPUCTUYECKHUX
YCIayr

Vipauna obvexmueno umeem 6ce npeOnocwIIKU Oisl UHMEHCUBHOZ2O PA3GUMUS MYPUSMA: OCODEHHOCMU
2eoepaghunecko2o pacnonodicenus, 4mo obyciasnueaem Haauyue 602amozo NpUpPooOHO20, UCHOPUKO-KYIbMYPHO20 U
MYPUCMCKO-pEKpeayuonno2o nomenyuana. OOHako 00 cux nop paszeumue dMou GANCHOU OMPACIU HeOOCHMAMOYHO.
Ipuuunamu  maxozo  NONOMNCEHUs — AGNAEMCS  CIOJCHASL  COYUANLHO-IKOHOMUYECKAs — cumyayus 6  Ccmpane,
HeypezyIupoBaAHHOCMb ~ MEXAHUIMOE8  CIUMYAUPOBAHUSL  TYPUCINUYECKOU  Ompaciu, omcymcmeue 3Q@hekmusHou
cmpamezuy pazeumusi Mol OmMpaciu KAk HAd HAYUOHWILHOM, MAK U HA PeSUOHANbHOM YpoeHsx. Llemv cmamvu -
ucciedosanue npooiembl UHMESPaAyUuU YKPAUHCKO20 MypucCmuiecko20 npooyKma 6 MUposoll mypucmuyeckuil pblHokK, ¢
HO3UYUL He NPOCMO HOUCKA CEOUX «HUULY, A NPENCOe BCE20 B03POJICOCHUE, NOZUYUOHUPOBAHUSL U 3AUUMNbL HAYUOHATLHOO
MYPUCMUYECK020 pblHKA. J1sl 060CHOBANUS PE3YIbMAamMOo8 UCCLe008AHUsL UCRONb3068AHbL (DYHOAMEHMANbHBLE NOIONCEHUS.
IKOHOMUHECKOU meopuu, mpyobl OMEYeCmEEeHHbIX U 3apYOEedCHbIX YUeHbIX N0 npobleme npasieHus MApKemuH206bIMU
KOMMYHUKAYUAMU, 0OWenayymvle U cneyuanbivle Memoosl. B cmambe onpedeneno, umo co8pemeHHblil S5man 380110yul
ompaciu mypusma NoGieK 3a coOOol U3MeHeHue napadueMvl ee pAa3eumus U NOGbIUEHUS POIU UHHOBAYUU U
KOMMYHUKAYUY, YIMO NPUBELO K CMAHOGLEHUI) HOB020 MUNA MAPKEMUH2O80U CMpameuy mypucmuyeckux ycuye -
UHHOBAYUOHHO-KOMMYHUKAYUOHHOU. Onpedeneno, ymo cmpamezus NpoOGUIICEHUS UHHOBAYUIL NO CPABHEHUIO C OpYyeUMU
cmpamezusmu SGIAIOMCS. HUSKO3AMPAMHbIMU, MAK KAK OHA He mpebyem paouKkaibHblX U3MeHeHUull UHppacmpykmypul, a
KOHYEHMpUpyem YCUus Ha YAYYUEHUU KOMMYHUKAMUGHbIX ACNEeKMO8, uHopmayuy, Kaxk paz u AGISemcsi 2idGHbLM
acnekmom  opmMuposanusi pearvbHuiX paxmopos npusiekamenvhocmu. Ouesuono, 4mMo pazmep pacxodo8 Ha
ocyuwecmeieHue MapkemuHea UHHOSayull 3aeucum om cywjecmeyloujeeo 6asuca. To ecmwv, eciu oH umeem
NONOJICUMeNbHOe HANpAGIeHue, Mo Ha €20 6a3ze MOJNICHO €030a6amb HAuboiee UHMEPECHble U UHPOPMAMuUeHble
mypucmuyeckue ycayeu. Hayunas HO6U3HA NONYYEHHBIX pPe3yIbMAmMo8 3aKNIOYAemcs 6 ONPedeleHUl COCMABISIOUUX
KOMMYHUKAYUOHHO20 MAPKEMUH2ad MYPUCTIUYECKUX YCIVe:! UMUONCE8020 MAPKemuHad, MapKemuHea @Gemumusayuu,
MapremuH2a Kyibmugayuu cumeona eneyamienuil. Onpeoeieno, Ymo 6 CO8PEMEHHbIX UCCIEO08AHUSIX MANO UCNOb3YemCsl
KOMMYHUKAYUOHHO-UHHOBAYUOHHDBLI ANnapam, 8 4acmnocmi Memoobl NPOSHOUPOBAHUS PACHPOCMPAHEeHUs unpopmayuu
8 MedcOYHaApoOHom npocmpancmee. lIpaxmuueckoe npumeneHue OUASHOCMUYECKUX NOOX0008 C Yelbio OdibHeluie2o
hopmuposanust NOIOAHCUMENLHOLO UMUOICA CMPAHBL 00YCIOBIUBATOM HANPABLEHUS OALHEUUUX HAYYHBIX UCCIe008aAHULL.

Knouesvle cnoea: mapkemune, KOMMYHUKAYUOHHAS MOO€Ib, MYypUCmudeckue Ycayeu, MmMypucmudeckas
uHppacmpyxmypa, mypucmuyeckas Ompacis.

Dannikov O., Bobryts’ka N., Kyrylova O.

MODERN PRINCIPLES AND INSTRUMENTS OF TRAVEL SERVICES MARKETING

Objectively Ukraine has all the prerequisites for intensive development of tourism: the geographical location
determines the presence of rich natural, historical, cultural, tourist and recreational potential. However, the development
of this important sector is still insufficient. The underlying reasons are complex social and economic situation, inadequate
mechanisms of stimulating the tourism industry, the lack of an effective strategy for the development of this sector both at
the national and regional levels. The aim of the article is to study the integration of Ukrainian tourist product in the global
tourism market, not only from the position to find their «nichey», but above all renaissance, positioning and protection of
the national tourism market. To justify the results of the study fundamental provisions of economic theory, works of
national and foreign scholars on the issue of marketing communications management, scientific and special methods have
been applied. It has been stipulated in the article that the current stage of evolution of the tourism industry caused a
paradigm shift in its development and increased the role of innovation and communication, which led to the formation of a
new type of marketing strategy of tourist services - innovation and communication. It has been determined that the
strategy to promote innovation compared with other strategies is low-cost, since it does not require radical changes in
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infrastructure and concentrates on improving the communicative aspects, information which is the main aspect of the
formation of the real factors of attractiveness. Obviously, the amount of the costs of marketing innovation depends on the
existing basis. That is, if it is positive, then the most interesting and informative tourist services should be created on its
base. The scientific novelty of the results is to determine the components of communication marketing of tourism: fashion
marketing, marketing of fetish, marketing of cultivation character experiences. It has been determined that in the current
studies had used innovative communications and apparatus, including methods of forecasting information dissemination
in the international space. Practical application of diagnostic approaches with the aim to create a positive image of the
state determines directions for further research.

Key words: marketing communication model, tourist services, tourist infrastructure, tourist industry.
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RESOURCE POTENTIAL OF INNOVATIVE AND INVESTMENT
DEVELOPMENT OF ENTERPRISES PRODUCING CHEESE IN
TRANSCARPATHIA

The development of enterprises in Transcarpathia, specializing in the production of cheese according to innovative
technologies from their own investments at European level has been analyzed in the article. The aim of the article is an
economic analysis of resource potential and efficiency of enterprises for the production of cheese and defining strategic
objectives in providing investment and innovation development of the sector. A systematic approach to the analysis of
historical and contemporary social and economic processes for the production of cheeses according to innovative
technologies has been used, including methods of economic and statistical analysis: statistical and economic, design and
constructive, questionnaire survey and others. Past studies indicate the successful development of production of various
types of cheeses in the Transcarpathian region. The process and results of elite production of cheese type Camembert,
Dorblyu, sheep feta, Poitou in agri-ethno-estate «Celtic yard at Lovachkay in Mukachevo Transcarpathian region and
Holy Protection Monastery farm have been analyzed. To supplement the existing statistics a questionnaire survey of
business owners in the production and processing of ecologically clean diary production has been conducted. The studies
confirm the relevance and scientific novelty of the research. It has been determined that there is potential for increasing
food production in Transcarpathia: a significant natural and resource potential, environmentally friendly raw materials,
sufficient human resources, investment funds and joint innovation projects with the EU. All this has a positive impact on
employment and increasing rural incomes, improving rural tourism development and social and local budgets of villages
of Transcarpathia. Prospects for further research are in the compilation of the essence, basic social and economic
prerequisites, milestones, principles and criteria of enterprise development according to innovative technologies for the
production of cheese in Transcarpathia.

Keywords: investment, innovation, resource potential, cheese, homemade cheese, economy, cheese tourism.

INTRODUCTION

Problem. Investment and innovative development
of the food industry in Transcarpathia, namely traditional
production of organic food such as cheese made from own
raw materials aims at self-sufficiency of region's
population in food and selling of new innovative products
in the markets of the Carpathian region. The tradition of
cheese making in the mountainous region of the
Carpathians are quite poor, in contrast to the Alpine region
which had the boom of the cheese in the nineteenth
century. For millennia, the mountain population produces
one kind of cheese - sheep cheese. It was the staple food of

the mountain populations, as it could be stored salted in
barrels for a long time. Studies indicate that the inhabitants
of the Carpathian mountain valley economy had extensive
nature, and only Irishman Edmund Egan late in the
nineteenth century suggested ways of intensification. In
reality, only the Czech experts in the twenties and thirties
have launched several mountain dairies where highlanders
comprehended the intricacies of cheese production.

At the end of the XIX century outstanding
Hungarian economist Edmund Egan developed a strategy
for the development of poor land-hungry mountain
Carpathian region through effective management in
agriculture, and issued a unique book - his work
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