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OOMIHYBAHHSA AK CTPATEINSA KOMYHIKAHTA-EMOICTA

AHoTauin

Y cTaTrTi ysaranbHeHO ICHYKdI Morngan  HaykoBuiB  WOAO MOHATb
‘cTpateria’ Ta “Taktuka’. [JOknagHoO npoaHaniaoBaHO cTpaTerito AOMIHYBaHHS,
SIKOKO MOCIYroBYETLCA KOMYHIKAQHT-EroicT nig 4ac KOMYHIKaTMBHOI IHTepakLuii.
BusaeneHo, Wo g cTparteria BIi4AHOCATECA A0 rpynmv KOHMIKTHO-CNPAMOBaHNX,
TOOTO HekoonepatMBHUX. AKLEHTOBAHO yBary Ha TakTuKax, aKi 3anydvae
KOMYHIKaHT-eroict. BugineHo Taktmky ©Ge3nocepegHbOro KOHTPOSMO, TakKTUKY
OMOCEPEOKOBAHOIO KOHTPOIKD, TakKTWUKy AEMOHCTpauii BnacHoi nepesarn 1
TaKTUKY IrHOPYBaHHS.

KnrouoBi cnoBa: ctpareria, TakTuka, 4O0MIHYBaHHSA, KOMYHIKaHT-eroicT,
IHTEHLIA.

Summary

The article is devoted to the research of the notions “strategy” and
“tactic”. It focuses on the analysis of a communicative strategy of domineering.
It has been found out that this strategy is noncooperative. Selfish interlocutors
involve such tactics as a tactic of direct control of verbal / nonverbal
opponent’s behaviour, a tactic of indirect control of verbal / nonverbal
opponent’s behaviour, a tactic of demonstrating their preference and a
tactic of ignoring.

Key words: strategy, tactic, domineering, selfish interlocutor, intention.

BuBYEHHA KOMYHIKATUBHUX CTpaTErin i TaKTUK HEMUHYYe NPU3BOLAUTbL A0
HeOOXi4HOCTI 4iTKOro YCBILOMMNEHHA ChiBBILHOLEHHA MiXK AUCKYPCOM,
XXaHpaMmy B KOMYHIKATUBHOMY MNPOCTOpi, 3 ogHoro OOoKy, i HeobxigHOCTI
PETENbHONO BUBYEHHA PISHOMAHITHUX eKCTparniHrsanbHUX YMHHKUKIB, WO
BNSIMBAKOTb Ha KOMYHiKauito, 3 iHworo [3, 13]. MoBneHHeBa AisNbHICTb
noanHn obymoBsneHa HasBHICTIO 6esnocepeaHboi MeTu, MOTUBY (TOBTO Te,
3apagm 4Yoro A0CAraeTbCa MOBMEHHEBA MeTa) | NoTpedun (notpeda y HoMyCh).
AL pecaHT, NPOMOBISAYN BUCMOBIIEHHSA, Mae METY Ta, 3asuyan, 3acobwu ii
AOCArHEHHS.

YCBIgOMNEHHA 3B’A3KY KOMYHIKATUBHOI METW | MOTUBY [O3BOSISE
BUOKPEMUTU TakKi CTPYKTYPHI €neMeHTU MOBMEHHEBOI AiAnbHOCTI, $K
KOMYHIKaTUBHI CTpaTerii Ta TakTUKW. [Nna cydacHoi NiHrBICTUYHOT napagurmm €
akTyanbHUM [OCMIAXEHHA CTpaTerin i TakTUK KOMYHIKaTUBHOMO BMNUBY, SKi
perynioTb B3AaEMO3B'A30K MOBUIB Nig Yac iHTepakuii. MNMpuHumnn ta ymosu
e(EeKTUBHOro CnifikyBaHHA AOKNagHO BUCBITNEHI y npausax H. ApyTHOHOBOI,
M. N'panca, T.A.BaH [enka, O.C.Iccepc, S.C.Levinson, D. Tannen Ta
IHLLINX.

MeTolo cTaTtTi € y3aranbHEeHHA ICHYHUYMX MOMNSAIB HayKoBUIB LIOAO
NOHATL ‘CTpaTteria’” Ta “Taktuka” | AOCHIAXEHHS cTpaTerii goMiHyBaHHS.
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OkpecneHa meTa nepegbadvae pos3B’sizaHHA Taknx 3aBpaHb. 1) BUCBITNUTU
0ocobnMBOCTI CTpaTerin i TakTUK MOBIIEHHEBOI MOBEAIHKM KOMYHIKaHTa-
eroicta;, 2) po3rnaHyTW CTpaTerito AOMIHYBaHHA Ta TaKTUKW, AKUMU
NOCNYroBYETLCHA KOMYHIKaHT-eroicCT.

Y RiHrBICTULI NPOCTEXYEMO Pi3HE PO3YMiHHA MOBMEHHEBOI cTparerii. Ha
Aymky M. MakapoBsa [9, 122], iHoAi nig cTpaTerietd po3yMitoTb NaHLUOr pilleHb
MOBLS, KOMYHIKaTUBHUX BUOOPIB TUX YM iHLUMX MOBIIEHHEBUX AiA | MOBHUX
3acobiB. He cynepeunTb gaHOMy BU3HAYEHHIO | Touka 30py [1. 3epHeubKoro,
3rigHO SKOI CTpaTeris — e TBopYa peanisauisi KOMyHiKaHTOM nnaHy nodyaosu
CBOEI MOBIIEHHEBOI MOBEAIHKM 3 METOH AO0CArHEHHS rrnobanbHOi MOBHOI /
HEMOBHOI 3ajadi CrifikyBaHHA B MOBIeHHeBIN nogii [4, 40]. Mwn, ycnig 3a
O. C. Icepc, TpakTyeMO MOBIEHHEBY CTpaTerito K CYKYMHICTb MOBJIEHHEBUX
AiN, HanpaBfeHnxX Ha BUPILLEHHA 3aranbHOI KOMYHIKaTUBHOI 3agadi mosus [5,
109]. Ui Tpn nigxoamn He cynepeyaTtb OAMH OAHOMY, @, HaBMakn, 4OMOBHIOKTb
OA4WH OAHOro i poskpuBaloTb BaraTtopiBHEBY W NONiIPYHKUIOHANBHY NpUpoay
NPUPOAHOro MOBIIEHHEBOIO CMINKYBaHHSA Ta Noro 6yaosy.

BapTo 3asHauntK, wo C. KayHenbCOH Haronowye Ha TOMY, LUO CTYMiHb
YCBIJOMMEHOCTi CTpaTerii  KOMyHiKaHTOM Moxe OyTtu  pisHim.  [pouec
NOPOAKEHHA MOBMNEHHA MOYNHAETLCA 3 BU3HAYEHHA TemMu W cTpaTterii
noBigoMneHHAa. BupobneHHa nnaHny 1 cTpaTterii NOBiAOMMEHHS HE 3aBXau
Mae ycBigoMneHun xapaktep. Cnocrepiraoum 3a MOBNEHHAM OaraTtbox
nogen, MOXHa MOMITUTM B HbOMY HEMOTPIOHI NOBTOPW, HENOCHIAOBHICTb i
NAYTaHICTb AYMKW, He3aKiH4YeHi hparMeHTn, nepeckakyBaHHA 3 OAHIET TeMu
Ha iHWYy Towo. Mpwn BCbOMY LibOMY iMANILUTHO OyAb-SKe MOBMEHHA Ma€ nnaH
| CcTpaTerito BMKNagy, He TiNbKA Cryxad noMidae WOro, pearywum Ha
MOPYLLUEHHA, ane 3a HasiBHOCTI HaNneXHOro CaMOKOHTPOMK CYTTEBI
BIAXWNEHHS Big TEMWU 1 NfiaHy NomMivarnTbCa camnum MmoBLEM [6, 121].

CTtpaTeris xapakTepunsyeTbCa AUHAMIYHICTIO, THYYKICTIO i BapiaTUBHICTHO,
OCKINNbKM OAMHWUI CMINIKyBaHHSA 3HAaXOAATbCA Y NPOLECI KOHCTPYHOBAHHA — B
Aianosi KOXXHe BUCIOBNEHHS 3HAaXOAUTbCA Y TICHIA B3aEMOAIT 3 nonepeaHim i
came rno cobi MOXe 3MiHIOBaTN KOHTEKCT HaCTyMHOro BUCIOBIEHHA [11, 96].

KomyHikaTMBHa TakTuka, Ha BIgMIHY Bi4 KOMYHIKATUBHOI CTpareri,
nepeayciM CniBBiGHOCUTBCA He 3 KOMYHIKaTUBHOK Uinn, a 3 Habopowm
KOMYHiKaTuBHUX Hamipis [7, 11]. TloaibHOI AYMKM AOTPUMYETLCA TaKOX
®. bauesBuy, po3rnggayM KOMYHIKATUBHY TaKTUKY 9K BU3HAYEHY niHiko
NOBEAIHKM Ha NeBHOMY eTani KOMYHIKaTUBHOI B3aEMOfii, CnpsMoBaHy Ha
opepXaHHa OaxkaHoro edoekty uMm  3anobiraHHA edekty HebaxaHoro;
MOBMNEHHEBI NPUNUOMK, FKI AaK0Tb 3MOry AOCAITU KOMYHIKaTUBHOI METU [2,
120]. lNpoTe iCHye TICHUIA 3B’A30K MK rrodarnbHOK CTpaTeriyHOow LUinnwo 1
APIGHMMKM NoKaNbHUMU LiNSaMU.

Ockinbkn MOBLi OpIEHTOBaHI Ha [OCATHEHHS YyCnixy, TO CTyniHb
CTabinNnbHOCTI © Koomnepauii iHTepakuii 3aneXuTb Bi €roueHTPUYHNX
PO3paxyHKiB BMACHOI BUrOAWN KOXHOMO 3 KOMYHikaHTiB [12, 199]. Knto4oBoto
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XapaKTEePUCTUKOK EeroiCTUYHOI NOBEAIHKM KOMYyHIKaHTa € irHopyBaHHSA
NOJyTTIB, iIHTEPECIB | NpaB IHLWKX NIOAEN 3apain AOCArHEHHA BNacHUX Uinen,
NparHeHHs oTpumaTtn 3a Oyab-aKy UiHy maTepianbHy abo iHwWy BuUrogy,
BUKOPUCTAHHSA iHWNX, HAHECEHHA LWKOAW IHLWWM 3 METOK 3[INCHEHHS CBOIX
BaxaHb. OTOX eroiCTUYHI BUCIOBIIEHHA HE € KOHBEHUINHUMUK Y CYCNinbCTBI, a
X KOMYHIKaTuBHa mMeTa Mae KOHMMNIKTHUA xapakTep. Ha uin nigcrasi OCHOBHI
cTpaTerii KOMyHikaHTa-eroictTa MW BigHOCMMO O Trpynn KOHNIKTHO-
CrpPsIMOBaHUX, TOBTO HEKOONEepPaTUBHUX.

[MOHATTA KOMYHIKATUBHOIO AOMiHYBaHHA MOXHa MOPIBHATU 3 MOHATTAM
KOHPNIKTY, KOH(PPOHTAUIT, OCKINIbKN BOHO TaKOX XapaKTepusyeTbCs BUOOPOM
NOBEAIHKM 3 aKTMBHUM  BNAMBOM Ha  KOMYHIKATMBHOrO  napTHepa,
AOMIHYBaHHAM poni MOBUS, NOPYLUEHHAM KOMYHIKATUBHUX HOPM MOBELIHKU 3
METOH [AOCAMHEHHA KOMYHIKaTUBHOI METU ajpeCaHTOM KOMYHIKaTUBHOIO
BinuBy [10]. OgHak KOMyHIiKaTUBHE AOMiIHYBaHHS i KOH(MIKTHA B3aeMOSis
nepegbavaroTb CBOIM pesynbTaToM PisHi Aii-peakuii Ha HUX.

Akwo agpecar, No BIAHOLUEHHKD A0 SAKOro 34INCHIETLCA KOHQRMIKTHA
KOMYyHIKaTUBHa Ais, NpoTugie y Bignosigb, TO Mae Mmiclue KOHMIIKT. Y Bunagky
BILCYTHOCTI  aHanoriyHol  peakuii  CnocCTepiraeTbCa  aCUMETPUYHICTb
KOMYHIKQTUBHUX AN IHAMBIAIB, O CMpUsAE iX pPI3HOMY KOMYHIKaTUBHO-
CTaTyCHOMY MO3ULIOHYBaHHIO, i, B pes3ynbTaTi UbOoro, Mae micue 4OCArHeHHSA
BIiAHOCUH CUTYyaTUBHOrO KOMYHIKaTUBHOrO JoMiHyBaHHA [1, 29]. [lpwu
AOMiHYBaHHI MOBeLlb CTaBUTbCA 4O ajpecata Sk Ao pedi abo 3acoby
AOCATHEHHS CBOIX Uifen, iHTepeciB i HamipiB; BUKOPUCTOBYE BIAKPUTUA, Ha
BiAMiHY Bi4 MaHiNynaTMBHOI cTpaTerii, 6e3 MacKyBaHHS, iMNepaTUBHUIA
BMSIMB, 3aCTOCOBYE Hakasu, NPUTUCK, HaBitOBaHHA | Hacunna [8, 176 .

CknapoBuMK CTpaTerin posrnagaroTbCa AK Uini 1 yCTaHOBKN MOBUS, TaKk i
Lini n ycraHosku cnyxada [15]. JocBigyeHnn KOMYHIKaHT 3aBX4Wu BpaxoByeE
ocobnueocTi i BnogobaHHA agpecata Ta, BIANOBIAHO A0 HUX, obupae
ANCKYPCUBHY cTpaTerito [16, 34-46]. OpraHi3oByouM CBOH KOMYHIKATUBHY
NOBEAIHKY, MOBELb-eroiCT Mae YCTaHOBKYy Ha nignopsaaKkyBaHHA CBOro
KOMYHIKaTUBHOIro napTHepa. |HaKwe Kaxkyyu, IHTeHUis MOBLUSA 3BOAUTLCA A0
Toro, wob: 1) 3ginCHUTM OaxkaHWA MOBMEHHEBUM BMAWB Ha MapTHepa no
KOMyHiKauii BIAMOBIAHO [0 CBOIX BflaCHUX KOMYHIKATUBHUX Uinen,
2) 3bepertn / BigHOBUTY CBOE 00nMyu4 [5].

Mpn  BUKOpUCTaHHI  CcTpaTterii  AOMiIHYBaHHA  KOMYHiKaHT-eroict
MNOCMYroByETbCA TakUMW TakTUKamn: 1) TakTukow  BesnocepesHboro
KOHTPONKO MOBMEHHEBOI / HEMOBMEHHEBOI MOBEAIHKA CMiBPO3MOBHMKaA
(BnacHe cCcroHyKanbHi — AOWPEKTUBHUMW — KOMYHIKAQTUBHUMMU  JiSMW);
2) TaKTUKOK OMNOCepeaKoBaHOro KOHTPOS MOBIEHHEBOI / HEMOBEHHEBOI
NOBEiHKA CniBPO3MOBHUKA (iHILWi@aTUBHUMMK, eKCcnpecnBHUMM abo  TUMU
KOMYHIKATUBHUMWM  AiSMX, WO HAHOCATb LWKOAY MO3UTUBHOMY  IMIg Ky
agpecara) [1, 30]; 3) TakTUKOK 4EMOHCTpaUIl BNacHOI nepesaru; 4) TakTUKOK
iIrHOPYBaHHS.
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PosrnaHemo BuLLe3a3HayYeHi TakTUKK BTINEHHA cTpaTerii JOMiHyBaHHS.

*  TakTuka 6esnocepenHbOro KOHTPOSHO:

1) George couldn’t help disliking Grandma. She was a selfish grumpy old
woman. /.../

“How much sugar in your tea today, Grandma?” George asked her.

(a) “One spoonful,” she said. “And no milk.”

Most grandmothers are lovely, kind, helpful old ladies, but not this one.
She spent all day and every day sitting in her chair by the window, and she
was always complaining, grousing, grouching, grumbling, griping about
something or others. /.../ She didn’t seem to care about other people, only
about herself. She was miserable old grouch.

Grandma sipped the tea. (b) “It's not sweet enough,” she said. “Put more
sugarin.”

George took the cup back to the kitchen and added another spoonful of
sugar. He stirred it again and carried it carefully in to Grandma.

(c)'Where’s the saucer?’ she said. ‘| won’t have a cup without a saucer.’

George fetched her a saucer.

When George’s mother or father were home, Grandma never ordered
George about like this. (d) It was only when she had him on her own that she
began treating him badly. /.../

‘Daddy says it’s fine for a man to be tall, * George said.

(e) ‘Don’t listen to your daddy,” Grandma said. ‘Listen to me’ (R. Dahl
“‘George’s Marvelous Medicine”) [14, 2-3].

Y HaBegeHOMy npuKknagi eroictuyHa, ceapnuea n dypkotnuea 6abycsa (a
selfish grumpy old woman, she was always complaining, grousing, grouching,
grumbling, griping about something or others; She didn’t seem to care about
other people, only about herself) noMUKae CBOIM OHYKOM, BOCbMMWPIYHUM
xnonumkom  xoppxxem  Mapsenycom. Peanisauia  paHoi  cTpateril
CYNPOBOAXYETLCA MOPYLLUEHHAM KOMYHIKATUBHOI piBHOBarn MixK napTHepamu
N NPUHWKEHHAM TiAHOCTI agpecata (d), Tak gk 6abycs KOHTPOME NOBeniHKY
CBOro OHyka. BOHa BXWBaE [OMPEKTUBHI KOMYHIKaTtuBHi xogwn (a, b, ¢) 1
NiAKPEeCNoe CBOE OMIHYBaHHS Ta 3HAYUMICTb (e).

*  TaKTuKa onocepenKoBaHOro KOHTPOSHO:

2) “You'’re what?” Jason shouted. /.../

“Jason, would you please stop yelling?” Mr. Dale rubbed his hands
through his short hair.

‘Why?” Jason snapped at Mr. Dale before turning on Jeff again. “You
Stupid, selfish son of bitch.”

“Selfish? I'm selfish?” Jeff jabbed himself in the chest with his thumb.
“Look, you can pin your whole future on this pipe dream, but 'm not. My mom
and dad are willing to pay for school. /.../”
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“‘Where are we supposed to find another bass player? Nobody wants to
play fucking bass.” Jason stomped to the window (C. Maurice “Keep Coming
Back To Love”) [17].

KomyHikaHT-eroict  [PKeMcoH, BMKOPUCTOBYHOUM  OMnocepenkoBaHe
CMNOHYKaHHSA, BUPaXeHe pedeHHsM, ake mae nutanbHy cdopmy (Where are we
supposed to find another bass player?), HamaraeTbca 3mycutn [xedda
Hagani cnisnpautoBaT 3 HUM 3a4J19 YCRiLWHOCTI CBOro npoekty. lNpu ubomy
CBOIMW KOMYHIKATUBHUMW LiAMW MOBELp HAHOCUTb LKOAY MNO3UTUBHUMY
IMigXXy agpecara (You stupid, selfish son of bitch).

. TaKkTUKa AeMOHCTpaLii BNacHoi nepesaru:

3) “Is that what you’re wearing?” Daniel asked one night when we were
off to another benefit. /.../

‘All | meant was,” he said, “if we’re going to make people think we’re a
couple, you should start dressing a little more”

“‘Like you?”

“Yes,” he insisted. “Remember that photo in the 'Styles’ section? | don't
mean to sound conceited, but I’'m known for being a stylish dresser.”

‘I know you don't mean to sound conceited,” | said. “It just comes
naturally to you” (T. J. Beck “I'm Your Man”) [13].

HaHienb, KOMyHIKaHT-eroiCT, 4EMOHCTPYHOUN BracHy nepesary y BMiHHI 3i
CMaKOM OAAraTUCS i XU3YKUUCb NOYYTTAM CTUMID, NEepeKOHYe CBOro ToBapuLLa
BArNa4aTN CTUMBbHO, LWOO BOHW MOrMn pa3oM BiABiayBaT CBITCbKi 3aX04W.

*  TaKTuka irHopyBaHHS:

4) ‘I look smarter than you,” Jason said haughtily, trying to start a
conversation, realising that they hadn’t had a substantial conversation since
morning.

“l beg to differ but I'm looking much better,” she countered. Jason stood
up and faced her. “Do you like me Amelia?”

Amelia remained silent.

“l said something, did you hear me?” Jason said impatiently, persuading.

Amelia ignored him and changed the topic suddenly. “Hey, look at that.
That’s a rock band” (P. Sharma “Journey of a Lifetime”) [18].

IrHopyBaHHA nepeadadae mogenb NOBEAIHKW, MNPU HAKIN KOMYHIKaHT-
eroiCT HaBMWUCHO He NIATPUMYE HEMNPUEMHY AN HbOro TeMy PO3MOBU i He
3BepTac yBarm Ha eMoLiHUW CTaH KOMYHIKaTUBHOro naptHepa. Takum YHOM
BiH AEMOHCTPYE HEenpuUMHATTS no3uuil  ONoHeHTa, nepesary Haj
CMNiBPO3MOBHMKOM, TMIAKPECNOE CBOK aBTOPUTAPHICTb, WO, $SK MpaBuno,
NpU3BOAUTb 40 KOH(POHTAUII.

Y pesynbTaTi NpoOBeAEHHS HayKoBOi po3Bigkn Oyno posrngHyTo
AOMIHYBaHHSA SIK OCODUCTICHY pUCYy KOMYHiKaHTa-eroicta i Sk CTparerito, ska
NPOSIBNAETLCA B  MOMO  MOBMEHHI 4Yepe3 Taki TakKTUKN.  TakTUKY
Bes3nocepeHbOro KOHTPOM, TAKTUKY ONOCepeaKOBaHOrO KOHTPOI, TaKTUKY
AEMOHCTpaLii BNacHOI nepeBarn W TakKTUKY irHOpyBaHHA. [lepcnekTuBHUM
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BOa4YaemMoO BWBYEHHS CTpaTerin  MaHinyntoBaHHA Ta KOHQpPOHTauii Ta
TaKTUKamMn, AKUMWN NOCIYroBYETbLCHA €roiCT-KOMYHIKaHT.
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