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V. Features of professional tolerance formed in secondary school principals. The article 

discusses the content of professional tolerance as a professionally important quality of secondary school principals which 

has two forms - external (resistance to unfavorable external and internal factors of managerial activities) and internal 

(characterizing school principals as individuals who accept themselves as they are, analyze what they say and do, learn on 
their mistakes, capable of self-reflection and analysis of their personal values and attitudes). 

Professional tolerance of secondary school principals comprises three interrelated components: managerial 

tolerance (tolerance to uncertainty in management, tolerance to changes in management, and occupational stress 

tolerance); tolerance to teaching staff interaction (social tolerance, ethnic tolerance, acceptance of others, communication 

tolerance, managerial empathy, tolerant leadership style, behavioral flexibility in different management situations, and 

conflict tolerance); self-tolerance (positive attitude towards themselves, adequate self-esteem, assertiveness, reflexivity, 
and self-control). 

tolerance and its components. It has been found that secondary school principals have underdeveloped professional 

tolerance and its components. 

It has been concluded that in order to improve the situation, professional tolerance development training 

programs should be designed and used in the system of postgraduate teacher training through special student-centered 
training. Importance of development of professional tolerance is due to the fact that its absence or under-development 
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