Opraunizauiiina ncuxomnoris. Exonomiuna ncuxosnoris. Ne 4 (11) /2017

UDC 316.6
Ivkin, V.M.
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Ivkin, V.M. Psychological features of the unemployed: analysis of the latest research. The article
analyzes modern research on distinctive psychological characteristics of the unemployed. It is noted that the
central element of the problem of unemployment is its personal, purely psychological component. The impact of
the unemployment situation on a person is conditioned by the deprivation of their needs and the emergence of
other needs. These factors can lead to significant changes in mental states of the unemployed.

It is emphasized that a person who finds himself in a situation of unemployment is affected by many
different factors. The unemployed should be made aware of those factors (organization of time, relationships
with relatives, attitude towards income, etc.) in order to cope with the situation of unemployment.

Keywords: the unemployed, situation of unemployment, needs, psychological features, deprivation,
stress.

Iexin B.M. Ilcuxonocuyeckue ocobennocmu 0e3padomuo20: aHaIu3 COBPEMEHHBIX UCCAEO06aHUIL.
Cmambsi nocésujeHa ananuzy COBPEMEHHbIX UCCIe008aHull ncuxonozuu 6Oe3pabomnozo. Ommeuero, uymo
YeHmpanibHOU cocmagnawell npodiemsvl be3pabomuyvl AGIAemcst ee JUYHOCTHHAS, YUCHO NCUXOL02UYECKAs.
cocmasnsiowasn. Bnusnue cumyayuu 6e3pabomuybl Ha IUYHOCMBL  00YCIOGIEHO Oenpueayuti  OOHUX
nompebdHocmetl (MamepuarbHoe obecneuerue, camoysadxicenue, odujeHue u m.0.) U 603HUKHOBEHUEM Opy2ux
nompebrnocmeil (6 pabouem Mmecme). Ykazaunvie Haxmopvl CnocoOHbl NPUBOOUMb K CYUWECHEECHHbIM
UBMEHEeHUM 8 NCUXO02uU 6e3pabomuo2o.

Tloouepknymo, umo JUYHOCMb, OKA3ABWIAACS 6 cumyayuu 0e3pabomuybl, UCNbIMbIGAEN GIUSHUE
MHOdMCECmBa  paziuunblx akmopos. Te Gaxmopul, Komopvle onpedeistomes ncuxoiosuel 06e3padbommozo
(opeanuzayus epemeru, 83aUMOOMHOUIEHUS C OIUSKUMU, OMHOWEHUE K 00X00Y U M.0.), MO2Yym OblMb 0CO3HAHbL
0e3pabomHbIM U HANPABIeHbL HA KOHCMPYKMUGHOE NPeodoeHIe cumyayuu be3pabomuybl.

Knwuesvie cnosa: Oespabommvill, cumyayus 0Oe3pabomuyvl, NOMPEOHOCTHU, NCUXOTOUYECKUE
ocobennocmu, denpusayusi, cmpecc.

Problem statement. The current economic relations in Ukraine are characterized by instability
in the labor market. This aggravates the problem of unemployment and results in economic, social and
psychological losses sustained by the country. The problem of unemployment is, for the most part,
considered to be purely economic, since unemployment is closely linked to a variety of indicators of
the economic well-being of the country and its citizens. Another aspect of this problem is its social
effects: the economic well-being of society affects its members’ social well-being. However, in our
opinion, the central aspect of unemployment is its personal, purely psychological component. An
individual who finds him/herself in a situation of unemployment, is affected by a multitude of different
factors. Those factors, which are associated with the psychology of the unemployed (organization of
time, relationships with relatives, attitudes towards income, etc.), can be understood and used by the
unemployed for their constructive overcoming of the unemployment situation.

In view of this, attention in the presented theoretical study was focused on the common
psychological characteristics of the unemployed.

Literature review. In terms of the psychological impact of unemployment on the personality,
western scientific literature distinguishes two main categories of research: 1) psychological health and
psychological well-being, including such variables as positive emotions, satisfaction, negative
emotional reactions, self-esteem, depressive symptoms, guilt, physical illness, mental illness, fatigue,
life satisfaction, apathy, structured and purposeful use of time and stress symptoms and 2) individuals'
reactions to the unemployment situation including: their perception of being unemployed, external
control locus, work ethics and work values, anger, indicators of psychological development,
loneliness, boredom, behavioral changes, forms and the frequency of job search [21].
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Ukrainian researchers focus on the gender characteristics of the unemployed, their motivation,
personal characteristics, behavioral strategies, professional self-determination as well as the
consequences of long-term unemployment, unemployment prevention and vocational training and
unemployment counseling [4; 7; 14; 15].

The aim of this study is to investigate common psychological characteristics of the
unemployed.

Results and discussion. Psychologists note that unemployment is a socio-economic
phenomenon of the individual’s wish-independent discontinuation of work [12].

Thus, the unemployed person does not have a job (suspended employment), although he/she
needs to find a job. In our opinion, the satisfaction of the need for employment, on the one hand, is
determined by the jobless individual’s psychological condition, and on the other, determines his/her
psychological condition.

The psychological condition of the jobless individual, favorable for his/her meeting of the need
for employment, means that the individual demonstrates appropriate activities in finding a job,
effectively uses the free time and believes in the best satisfaction of his/her need for employment. On
the other hand, the barriers to meeting the need for employment can lead to disappointment,
moodiness, etc. This effect of the need for employment on the jobless individual's psychological
condition is due to the fact that, being employed, the individual gets an opportunity to satisfy a range
of their vital needs including the needs for self-respect, communication and safety as well as
physiological needs, etc. [11].

Thus, the effects of unemployment on a jobless person are due to the deprivation of some of
their needs (the needs for financial security, self-respect, communication, etc.) and the emergence of
other their needs (the need for employment).

These factors can lead to significant changes in the psychology of the unemployed. In this
respect, some researchers characterize the jobless person quite neutrally, while others describe them as
having solely psychologically negative attributes.

For example, a study that neutrally characterizes the psychology of the unemployed is the one
conducted by G.V. Boyko: during unemployment the individual sustains qualitative changes in their
Self-concept. Such changes can be considered as the transformations of their self-perception,
considered as a special personal activity, that is carried out during the period of unemployment [1].
V.P. Logvinenko found that the main value of the unemployed was financial wealth and money [13],
which is obviously due to the deprivation of their need for good income.

According to the Institute of Personnel Training of the State Employment Service of Ukraine,
the important characteristics of the unemployed include activity, self-efficacy and personal values [17].
According to A.N. Demin, the psychological characteristics of the unemployed that have positive
effects on their unemployment overcoming potential include a positive attributive style and inclusion
in the social network [5].

Thus, this group of studies suggests that the psychological characteristics of the unemployed
associate with the changes in their self-esteem, life attitudes, feelings and mood that allow them to
actively and positively cope with unemployment.

The negative changes in the psychology of jobless individuals, according to various studies,
result from a range of complex psychological problems in all areas of their life.

For example, O.V. Korchevna suggests that common psychological characteristics of the
unemployed include their low readiness to face changes in life and profession, inability and reluctance
to assume responsibility for their lives, poor faith in themselves and high conformism and anxiety [10].
The jobless people are characterized by the lack of energy and nervousness [6].

People who have lost their job are usually depressed, dissatisfied with life, pessimistic and
fatalistic, nervous and aggressive, emotionally unstable, feel lonely and socially isolated and have a
bad sense of time [6].

37



Opraunizauiiina ncuxomnoris. Exonomiuna ncuxosnoris. Ne 4 (11) /2017

Western researchers point out that those who cannot find job, negatively reassess their
competence, become less active and less satisfied with life [12]. That is, during unemployment, the
individual's life activity decreases and self-concept worsens [5].

K.I. Paul and J.V. Vastamaki have found that unemployment does not change the goals that
individuals want to achieve in their life, but makes these goals’ achievement less probable, which
produces a negative effect on jobless individuals' well-being [22].

Thus, studies of this group suggest the presence of psychological characteristics in the
unemployed that include moodiness, lack of energy, reduced personal liberty, nervousness, emotional
instability, dissatisfaction with life, low self-esteem and well-being.

In addition, characterizing the unemployed, some researchers emphasize their being under
stress [8; 12], while others describe their condition as a crisis [2]. In this case, stress is considered as a
negative psychological condition [9].

For example, L.M. Kostenko notes that unemployment can be regarded as a stressful situation
that threatens the biological, social and personal existence of the individual [11]. On the other hand,
according to other studies, unemployment is associated with crisis states caused by the forced
deformation of the individual's life style and values [4]. V.P. Logvinenko notes that unemployment is
another personal crisis, a stressful factor characterized by high anxiety [14]. A.N. Demin has
introduced a special concept of individual employment crisis to denote the destruction, deformation
and radical rebuilding of individuals' significant relationships with employment [5].

We support the position of the Institute of Personnel Training of the State Employment Service
of Ukraine [17] according to which significant problems faced by a jobless individual develop into
stress only if he /she lacks psychological stability. In addition, the crisis experienced by the
unemployed may be aggravated by certain characteristics of the labor market, different stereotypes as
well as social, demographic and psychological characteristics of the unemployed [19].

The fact that stress or crisis condition may or may not be developed by the unemployed has
been also confirmed by the studies on the stages of unemployment (Table 1).

Table 1
Main unemployment stages
Researchers
Stages P. Eisenberg, )
P.E. Lazarfeld [3: 20] R. Lavier [3] L. Peltsman [3]
1 Initial shock Shock, emotional stress Uncertainty, shock
2 Active job search Reality negation SUbJECt'V.e rellef and
constructive adaptation

3 Pessimism, anxiety Anger Low resistance

Helplessness, acceptance of
Depression, despair, passiveness | the situation, fear of a new
job

Fatalism, adaptation to
new conditions

5 - Possible change in values -

Thus, when the unemployed individual is constructively adapting to unemployment (the second
stage according to L. Peltsman), actively searching for a job (the second stage by P. Eisenberg and P.
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F. Lazarfeld) and trying to satisfy his/her need for a new job, he/she may have no signs of stress or
crisis. Of course, as unemployment moves on to other stages, the risks of negative psychological
changes in the unemployed individual increases: he/she may develop / aggravate negative
psychological conditions or they may become chronic.

It should be noted that the psychological features of the jobless individual, besides the needs,
self-perception and the duration of unemployment, etc. are also formed by other factors that include
the jobless person's place of residence, family size, social ties, financial support, age, etc. as these
determine the individual's stress-coping capabilities and skills [21].

Thus, the psychological condition of the unemployed changes as the unemployment stages
change. In the situation of unemployment, the individuals' self-perception changes and the problem of
material and financial wealth comes to the forefront. Negative psychological conditions (reduced tone,
vivacity and well-being, etc.) can accumulate and lead to stress. Under certain conditions the
individual may experience an employment crisis. The jobless person's psychological condition and the
emergence and course of stress or crisis are influenced by a number of macro- and micro-environment
factors, his/her traits as well as the unemployment duration.

Although the unemployment situation is characterized, mainly, negatively, according to various
studies, its consequences can also be positive.

Among the main negative effects of unemployment is deformation which is manifested in the
loss of permanent and regular income, possible reduction in future income, absence of savings [18],
reduced availability of social services, deskilling, crime-proneness, reduced social contacts [10],
identity changes, decreased self-esteem, anxiety, depression, decreased life satisfaction, hopelessness,
value system transformations, dependence, pessimism, loss of self-esteem [14], distorted family
hierarchy [10], impaired self-organization, deformation of the life time structure [3], deteriorated
physical health, alcoholism and drug addiction [13]. An active person may perceive unemployment
positively as a source of free time that can be spent for self-development including further education,
strengthening family ties [13], improving well-being [16], etc.

However, the jobless person’s constructive use of free time involves a certain level of his/her
personal emotional comfort formed by his/her acceptance of themselves as the unemployed as well as
their positive acceptance of others. These are the prerequisites for a constructive overcoming of
unemployment and the perception of free time as a positive consequence of unemployment. In fact, in
this case, the new reality is perceived as is, and the person successfully adapts to it.

In addition to the positive effects, the experience of unemployment can also yield other results
in the future. The following important consequences of past unemployment have been shown to have
no distinct positive or negative character: 1) the individual's current welfare becomes lower as his/her
former unemployment experience increases; 2) at the same time, unemployment has a less negative
effect on individual's welfare if he/she has often encountered the situations of unemployment in the
past (“habituation effect"); 3) the unemployed who have suffered the greatest welfare losses at the
initial stage of unemployment, are less inclined to remain unemployed for more than a year [21].

It is evident that unemployment is a powerful determinant of human psychology. That is why
the psychological assistance to the unemployed should focus on promoting their high adaptability,
active attitudes to being unemployed, positive self-concept, etc., as well as their effective use of free
time as the main positive result of unemployment.

The impact of unemployment on the person increases with the increase of the unemployment
period. The unemployment experience has immediate and long-term consequences of both positive
and negative character. In terms of the jobless person's competitiveness development, the impact of
unemployment depends on the individual, who either uses the situation to increase his/her
competitiveness, or stumbles upon the barriers built by his/her own negative psychological condition.

Conclusion. In terms of psychology, the unemployed are characterized by the deprived needs
that can be satisfied only by obtaining a new job. Unemployment, through the personal (age, support
of the family, activity, self-perception, qualification, etc.) and objective (level of country's economic
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development, labor market, etc.) factors, exerts pressure on the psychological condition of the
individual.

The results of this analysis of research on psychological characteristics of the unemployed can
be used in providing psychological assistance to people who have found themselves in a situation of
unemployment.

Further research suggests elaborating the program of psychological support of the
unemployed.
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lexin B.M. Ilcuxonoziuni ocobnueocmi 6e3pobimmnozo: ananiz cyvachux oociioxcenv. Cmammio
NPUCBAYEHO AHALIZY CYYACHUX OO0CTIONCEHb NCUX0N02iT 0e3p0OimH020. 3a3HaAYeHO, WO YeHMPATbHOIO CKIA008010
npobnemu Oe3pobimmsi € il ocobucmicua, cymo ncuxonoeiuna cxnadosa. Ocobucmicmo, KA ONUHAEMbC 6
cumyayii 6e3pobimms, 3a3Hac 6naugy Oesniui pisHomauimuux ¢axmopie. Ti ¢haxmopu, aKi euUHAYAIOMbCS
ncuxonoziero b6e3pobimnozo (opeaHizayis yacy, 63aEMOBIOHOCUHU 3 OIUZLKUMU, CIABIEHHA 00 00X00) MOWo0),
Modcymy  Oymu  yceioomjieni 0e3pobimHuUM ma CApPAMOBAHI HA KOHCMPYKMUHe NOOONAHHA Ccumyayii
be3pobimmsi.

3 mouxu 30py ncuxonoziuno2o eénaugy 6e3pobimms Ha 0coducmicms y 3aXiOHIU HAYKOGIU Jimepamypi
BUOKPEMIIOIOMbCSE 08l OCHOBHI Kamezopii Oocniddcenv: 1) ncuxonoeiyne 300p0o8’s ma NCUXONOSTUHULL
0006poOYmM, WO BKAOYAIOMb MAKI 3MIHHI, AK NO3UMUGHI eMoyii, 00C8i0 3A0080/IeHHs, He2amueHi eMOYiliHi
peaxyii, camMooyinKa, 0enpecusri CUMRMoMU, NPOBUHA, (I3UUHI 3aX80PIOBAHHS, NCUXIAMPUYHI 3AX80PIOBAHHS,
nepegmoma, 3a00801€HICMb JICUMMAM, ANAMis, CMPYKMYposane ma Yilecnpamosane SUKOPUCTHAHHA Yacy,
cumnmomu cmpecy; 2) cghepu peaxyiti Ha cumyayiio O6e3pobimms. K 6e3pobimHi NOACHIOIOMb YMOBU HCUNMMS,
6 AKUX BOHU ONUHUNUCSH, 308HIWHIL JTOKYC KOHMPOI, OPIEHMAayisn Ha 3auHamicms, poboya emuka ma podooui
YIHHOCMI, 2Hi8, NOKA3HUKU NCUXOTI02IYHO20 PO3GUMKY, CAMOMHICMb, HYOb2d, 3MIHU 8 NEGHUX BUOAX NOBEOIHKU,
opmu ma wacmoma noutyky pobomu.

Bimuususni  docnionuku eusuaromv  2eHOepHi  ocobaugocmi  be3pobimuux, momusayiuny cpepy
0e3poOimHUxX, 0cOOUCMICHI Xapakmepucmuxku 6e3pobimHux, 0cobIUBoCmi mpugano2o be3podimms, NUMAHHA
npogecitinoi  opienmayii ma npoghecitiHoco camosusHayeHHs 0e3poOimHUX, N08ediHKO8I cmpamezii
0e3p0OimHUX, NUMAHHS 3an00icantsa b6e3pobimms, nPoghecilino2o HABUAHHS MA KOHCYIbMYBAHH 0e3POOIMHUX,
npoodIeMU NCUXO02IUHOT NIOMPUMKU Oe3D0OIMHUX.

Bnaue cumyayii 6espobimms na ocobucmicmo 3ymMo6ieHull 0enpueayicio 00Hux nomped (mamepiaivhe
3abe3neyeHHs, camonogaad, CHIIKY8AHHS MOWO0) MA GUHUKHEHHAM I[Hwux nompeb (y poboyomy micyi).
3asnaueni paxmopu 30amui npu36o0UmMU 00 CYmmeaux 3min y ncuxonoeii bespobimmnozo. Ipu yvomy wvacmuna
docniodcenb Xxapaxmepusye ocobucmicms y cumyayii 6e3pobimms documv HeUmpaibHo, a iHua YacmuHa —
BUHSIMKOBO 3d OONOMO2010 KOHCTNAMAYIT PI3HOMAHIMHUX NCUXOIO2ITYHO HE2AMUGHUX SEULY.

Knrouoei cnosa: Oespobimuuii, cumyayis 6e3podimms, nompebu, NCUXONOLIYHI 0COOIUBOCHI,
denpusayis, cmpec.
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