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individualization, that is the organization of educational-cognitive activity taking into account
individual capabilities and possibilities of students; individual co-operation of students with
educational information. It’s important to admit that contextual learning is used for proper teaching
and learning of future physicians which is realized by means of active learning. A communicative
component plays the considerable role in the process of professional culture formation of students of
higher medical establishments that provides the proper intercommunication and communication
between a physician and a patient. The communicative component is aimed to form the ability to define
the strategic aim of communication and choose the most effective tactical receptions of future physician
realization. The students of medical institutions have the high self-appraisal of their own
communicative culture. But the analysis of results of the student questionnaire has showed that the
indexes of the communicative culture is low.
Key words: professional training, physicians, teaching methods, system.

Peuerserm: Kysvmerxo B.B.

YAK 378 Lipshyts L.V."
SOCIO-CULTURAL ASPECT OF COMMUNICATIVE COMPETENCE
OF FUTURE NAVIGATORS

The article focuses on the importance of socio-cultural aspect of communicative competence
of future navigators of international voyages to understand foreign and native cultures. A variety
of cross-and-cultural difficulties and some possible ways to overcome them are considered in the article.
The author dwells on that the students cannot become the expert users of English in case if they do not
realize that there are cultural barriers in cross-cultural communication. It is analyzed teachers’ role
in raising the students” awareness to cope with cultural barriers. The article deals with the importance
of increasing intercultural communication for future navigators.

Key words: socio-cultural aspect, future navigators, cross-and-cultural difficulties and
differences, intercultural communication, teachers’ role, to improve, up-to-date course book.

Globalization of the world shipping industry has brought a wider transparency to
national borders. Operators of shipping companies, ship owners, seamen tend to arrange and
conduct their meetings in all parts of the world, and at the same time they have to take into
account the manner things are perceived in these various locations. This includes different
perceptions of meals, customs, traditions, cultural behaviours, greetings and even facts.

The process of international integration in various spheres of economic and social life
presupposes common economic and international space. It is natural that ongoing changes
stipulate specific alterations in the framework of educational system.

The value of multilingual skills in a modern world which is gradually turning into an
indivisible global village is hard to overestimate. As mobility, both virtual and physical, has
increased, communication channels from face-to face to e-mail have become increasingly
important. Much communication requires the ability to use language in both oral and written
form effectively. Marine specialists can survive and become competitive on the global
shipping labour market if they are not restricted by language barriers in their worldwide
search of employment.

The demand for the maritime universities graduates with a profound nautical education
and good command of English is outstripping supply.

Future navigators will have to function successfully as individuals across cultures.
Apart from excellent knowledge of English they will need to acquire the socio-cultural
competence as an additional aspect of their communicative competence. Meanwhile, several
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conditions must be met if the socio-cultural aspect of language study is to be successful. For
example, students must be in possession of sufficient background competence and
communicative skills.

The paper highlights socio-cultural aspect as one of the major objectives
of communicative competence of future navigators.

The importance of developing skills of socio-cultural communication and intercultural
mediation has becoming predominating. Moreover, it is gained some peculiar features aimed
at polycultural and linguo-cultural approach to learning English. It is necessary to stress that
socio-cultural competence as a result of multicultural education suggests not only proper
language use, awareness of the nature of the language but understanding of foreign and
native cultures.

According to O. Tarnopolsky socio-cultural competence is gained by promoting
students’ awareness of different communicative behavioral patterns: verbal and non-verbal
communicative behavioral patterns and lifestyle, verbal and non-verbal communicative
behavioral patterns [2].

What is important for students of the maritime institutions is that they should
understand possible differences between their own culture and that of others and that they
should develop their attitudes and acquire the means to cope with such differences.

R.Lado underlines that the knowledge of language as carriers of the cultural
information increases immensely the power of the creative cognition and enlightenment
of a society and its members [1].

Since language and culture are deeply interlinked, for the former to be an element of the
later, it is at the same time a mean of immediate thorough insight into it. Teaching
communicative competence including socio-cultural element has become a must for future
navigators. For effective communication the language used must be appropriate to the
situation the person is in. Appropriate language use in social context requires from learners,
the future navigators, to know not only «what» but «<how» and «when» to say this or that.

The cultural approach to language teaching has brought into the focus of pedagogical
strategies the personality of every student. The message of humanism in language teaching
is candidly approved by teachers who adhere to different methods in their practices. Much
attention is given to the consideration of students” insights and experience.

A foreign language learned in a culture can promote and update intercultural
communication. Language taught for communication should include its cognitive and
cultural dimensions. The cognitive approach is a challenge. Cognitive approach to language
learning helps students learn to develop complex forms of thinking: acquisition
of information, comprehension, application, analysis, synthesis and evaluation.

Cultural knowledge constitutes a significant part of general knowledge organization,
being indispensable of providing the mechanism of adequate understanding of ethnographic
peculiarities in the process of human cognition. Cultural knowledge is represented in special
cultural models, and they fix and store collective experience. Language learning should
promote in learners a concern for others, a respect for people of different cultural
backgrounds and life-styles.

Every marine specialist should bear in mind that there is a variety of cross-and-cultural
difficulties, stumbling blocks in supporting small talk, areas for miscommunication caused
by improper choice. Let’s consider the underlying differences in their verbal manifestations
amount to the typical cases of:

— misuse of words and collocations, grammar patterns and formulas of politeness
resulting from differences in intercultural meaning equivalence;

— divergences in modes of communication resulting from differences in mentality;

— cases of misuse that lead to being misunderstood, considered offensive/too
straightforward or aggressive, looked down/laughed at or considered amusing;
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— the typically Ukrainian affirmative reaction to negative questions, misuse of greeting
and parting formulas, apologies;

— monosyllabic answers, misuse of imperative with «please» in requests, overuse of «of
course» (which is not so frequent for English, mostly a reaction to something quite obvious),
straightforwardness (as a result of thinking in Ukrainian and translating back), improper
informal phrases borrowed from popular films or novels;

— inappropriate long explanations typical for the Ukrainians and inadequate for the
English mentality, inappropriate excessive politeness often stemming from confusing spoken
and written or formal or informal English.

In order to overcome misinterpretation in a cross-cultural discussion which may cause
subsequent miscommunication the process of socio-cultural acquisition should introduce the
learners to realia. They should be shown sources of input a native speaker of the language
might come across in daily life, such as: advertisements, maps, city guides, timetables, theatre
programs, tickets, etc. The use of authentic materials enables the learners to acquire a deeper
insight into international etiquette, historical, social and cultural background of English-
speaking peoples, make them able to interact in real-world situations. Such realia-based
activities always encourage the students and eventually acquire inter-cultural and trans-
cultural awareness which recognizes the existence of other centres of identity, reinforce or
even create an insider’s view of the target culture.

Among other things, simulation is an imagined real-life situation comprising problem
solving, case studies, decision making and consensus building. In many cases students are
excited to simulate the roles of ship trading experts, crew management consultants, ships
captains, ships owners etc.

K. Jones says that simulations are continually proving to be a good tool for maintaining
students’ interest and intrinsic motivation in learning a foreign language [4].

In teaching English as a second language not only grammar and lexis is a must. The
final goal of teaching a foreign language is to enable future navigators to communicate
effectively with other people. This entails being able to interpret both written and oral texts in
a foreign language in such a way that would not be incompatible with interpretation by native
speakers. When the students speak or write in English their texts should not cause unintended
effects. These goals cannot be achieved unless the students become aware of cross-cultural
differences. So, the students cannot become the expert users of English in case if they do not
realize that there are cultural barriers in cross-cultural communication.

We'd like to stress that to train future navigators we should remember that they must
operate on a number of different things aboard at the same time such as: navigation, business
correspondence, ordering the ship’s stores, crew management. And, of course, they have to
communicate.

The fact is that effective communication is everything. But there are some great
problems with communication:

— partners may not be talking to each other in such a way as not to be understood;

— if you are not hearing what the other side is saying, there is no communication;

— one more problem is misunderstanding which can be caused by cultural differences.

Thus, to overcome all these problems teachers should raise the students” awareness that
they are the members of a particular culture. Once students know how to talk about their
culture, they are ready to discuss values, expectations and traditions of others. In such case we
can speak about a high degree of intellectual objectivity. It is necessary to discuss and analyze
critical incidents to define how our world views occasionally collide and leave people
perplexed and offended.

So, teachers should recognize the importance of the underlying dynamics of a culture in
language and communication. And students, in their turn, should be actually equipped with
the cognitive skills which they need in a second-culture environment.
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It is worth focusing on intercultural communication, since even having a good
command of the same language, people are not always able to understand each other
correctly, the difference of cultures often being the reason for it.

As we know intercultural communication includes not only linguistic elements,
i. e. grammar, syntax, pronunciation, but also interactional as well as socio-cultural aspects of
speakers. So, language teachers and trainers should emphasize the important elements.

When learners meet the otherness of a society with a different language, they certainly
need both linguistic competence and intercultural competence. Successful learners are those
who see cultural diversity as an opportunity, as something that can be learned, managed, and
made use of, and who are willing to develop their intercultural competence as a part of their
social and communication competences. The components of intercultural competence contain,
for example, affect (emotions and attitudes), knowledge, behavior and skills. The process
of developing intercultural competence is a slow, gradual transformative learning which
consists of foreign language studies, intercultural training, and hands-on experiences of other
cultures and their people.

It is important to increase intercultural communication in all aspects of the future
navigator work. So, the students in particular need to be aware of cultural differences in order
to develop positive relations and to avoid frustration when dealing with people from other
cultures on board a ship. Intercultural communication also helps the students to increase their
awareness of their own culture. Intercultural communication may contribute to the
prevention of stereotyped images of other societies. Being on board a seafarer should observe
similarities and differences in cultural behaviour.

So, to make intercultural communication successful, communicators should have the
background knowledge about the country of a target language and be well aware of the facts,
norms and values of the nation culture, and specific of verbal and non-verbal behaviour
accepted by the given ethnic culture. Among the factors, predetermining specific of speech
behaviour are the following: cultural and historical traditions; social situation and social
functions of communication; ethnic psychology in its narrow sense (the peculiarities
of psychological processes and different kinds of activities); peculiarities of the community
language; and individual notions and reactions in the thesaurus of the community.

In 2001the new University Curriculum for English language development envisages
correlation of content, methods of teaching and assessment with the recommendations of the
Council of Europe. It promotes principles of democratic and humanistic education, aiming at
developing language personality that is able to successfully function in multicultural and
multilingual context [3].

The implementation of the Curriculum demands developing new materials that can
translate its ideas into teaching practice. There is a certain gap in the available teaching
materials since some of the local books, though still in use nowadays, do not reflect
contemporary images of the real world, do not take into account the latest developments in
methodology, and cannot support changes in language education necessary for integration
into the European Community.

The main methodological principles the course book should be based on are
communicative approach, skills integration, students’ personal and professional development.
They are realized by implementing a combination of the time-tested techniques and effective
new ways of learning and teaching the language. The suggested procedures and activities
should be adapted to meet the needs of individual learners.

The objectives of the course book must be related to the actual needs of Ukrainian
students both in tertiary education and in their future careers. It aims at achieving affective
and cognitive appeal through the selection of tasks and materials with intelligent, nontrivial
content. The topics covered should present a balance of Ukrainian and international issues
encouraging students to observe differences and similarities between the English-speaking
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countries and Ukraine, to break cultural stereotypes, to develop tolerance and cultural
awareness and to relate the content of the texts and asks to their own experience and opinions.

Up-to-date interesting texts with a high informative potential, a variety
of communicative activities, high quality production values (the use of colour and
photographs) can raise students’” motivation to learning English and contribute to the
integrated development of their communicative skills.

It is necessary to mention that apart from language there are other factors that can either
help or break seamen’s communicative competence. So called non-verbal communication
such as eye contact, touch, body distance, paralanguage, or interactional skills such as turn-
taking rules can be differently used and interpreted in different cultures. Excellently
acceptable certain practices and behaviours in one culture can lead to a breach
in communication between people of different cultures.

So, to improve communicative competence learners need to become sensitive to the
multiplicity of cultural values. It can directly lead to successful interaction.
Miscommunication may start from small linguistic misunderstandings and lead to serious
situations which may be differently interpreted and their process can be completely different
from culture to culture.

Thus, if a navigator speaks a common language such as English with other foreign
crewmembers on board it does not by itself guarantee effective communication. It is necessary
for him to be aware of the different behaviour, attitudes and values of people from different
cultures and countries.

Competence in speaking includes the ability to use appropriate speech for the
circumstances and when deviating from the normal to convey what is intended. If a seaman
wants to master a foreign language he needs to become communicatively competent in that
language. Researchers say that linguistic accuracy is important for this communicative
competence but it is not sufficient. In other words, successful speaking is not just a matter
of using grammatically correct words and forms but also knowing when to use them and
under what circumstances.

Thus, future navigators should remember that from country to country social taboos,
politics and religious traditions and values differ, and these cultural variables need to be
respected.

To sum up, marine professionals have to be ready for cross-cultural communication.
They have to take into account cross-cultural misunderstanding- conflicts of values and
expectations. Effective partnership communication is rarely born out of treating everyone the
same. Knowledge and understanding is essential to get along well with one’s partners from
other countries. Cultures of crewmembers are so varied and so different throughout the world
that management on board a ship has to take into account differences rather than simply
assume similarities.
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Aunwuy /.B.
COLIMIOKYABTYPHBIV ACTTEKT KOMMYHMKATVBHONM KOMITETEHIIN
BYAYIIVIX CYAOBOANTEAEN
B cmamve paccmampueaemcs 6axHOCMb COUUOKYADIMYPHO20 aAcnekma KOMMYHUKANUGHOIL
Komnemeryuu 0yoyuux cydosodumenei mMex0yHapooHvlX peticos OASL NOHUMAHUSL UHOCPAHHOU
u podHou xyavmyp. MHoxecmeo Kpocc - KYAbMypHbIX —mpyodHocHmel U HeKomopuie 603MOXHbLE
nYymu Ux npeodoreHUs pACCMAMPUBAIONIcs 6 cmamove. Aemop noduepxueaenm mo, 4mo cmyoeHmol He
CMOZYM XOPOULO UCTOAD306AIMb AHZAUNCKULL A3bIK 6 CAYUAe eCAU OHU He 0CO3HAIOM CYULeCcE06aAHUs
KYADMYPHBUIX  0apvepos 6  KPoCcC-KYAbmypHot  Kommynukauuu. Ilpoanarusuposana  poro
npenodasamenst 6 YAYHueHUU SHAHUTE CMYJeHmos OASL npeodoAeHUs KYAbmypHolx npezpad. B cmamoe
paccmampuseaencs  6aXxHOCMb  YAYUUIEHUS  MeXKYADMYPHOU  KOMMYyHuKauuu 0 0yoyusux
cydosodumeAetl.
Kxrouesvle caosa: coyuoxyrvmyphvli acnexm, 0yoyusue cydo600umeru, Kpocc - KyAbmypHuie
MpyoHoCmuy U PasAudus, MeXKYAbMmypHas KOMMYHUKAUUS, POAbL Npenodasameei, YAYUULANMD,
cospemetritoe yuebtoe nocooue.

) Ainwuyy /1.B.
COLIOKYAbTYPHNI ACITEKT KOMYHIKATVIBHOI KOMITETEHIIII
MAWBYTHIX CYAHOBOAIIB
Y cmammi  po3zasdacmoces  6AXAUGICIb  COUIOKYALMYPHOZ0 aACneKmYy KOMYHIKAMUEHOT
KoMnemenyii mMatidymHix cyoHo600ii6 MIKHAPOOHUX Pelicié OAS POSYMIHHA THOSeMHOI ma pidHor
kyavmyp. besaiu  kpoc-kyrvmyprux mpyonousis ma 0esKi MOKAUEL UWAAXU IX 1NOOOAAHHA
poszagdaromves Yy cmammi. A6mop nidKpecAtoe me, w0 cmydeHmu He 3SMOXYMb 6UKOPUCTIOBY6AMU
AHZAIICOKY MOSY Y 6UNAdKy, SAKUL0 60HU He YCEIDOMAIOI0MY, W0 ICHY10Mb KYAbmYpHI 0ap’epu y Kpoc-
KyAbmyphit  Komywikayii. Cmamms micmumv nozAsdu  KIAbKOX HAYKO06UIE U000 Po3CUMKY
Momueayii cmyodenmie npu 6UGUeHHi MO6U, K HOCIA KYAbmypu nesHozo Hapody. Ilpoararisosana
POAL 6UKAADAYA Y NOAINULEHHT 3HAHD CMYOeHMi8 OAsl NOOOAAHHS KYALMYPHUX nepeurkod. Y cmammi
PO32AL0AEMbCA BAXKAUGICIIL NIOGULLEHHL MIKKYALIMYPHOT KOMYHIKAUTT OASL MATOYMHIX CYOH0600i16.
Oco0Ausa yeaza npudirAdemvcest 0CHOGHUM MEMOJOAOZIUHUM NPUHUUNAM HAGUAADHOZ0 NOCIOHUKA OAsL
popmyearts KOMYHIKAMUEHOT KOMNemeHyil, 6KAI0UaAouy CouioKyAbmypHuil acnexm. Y cmammi
3A3HAUAEMDCA, W0 HAGHAADHUL NOCIOHUK no6uter Oymu 30pieHmosaHUM HA PearvHi nompedu
cmydenmie npu eusuenni moeu. CyuacHi uikasi mekcmu 3 IHPOPMAMUSHUM 3A0APEACHHIM,
PISHOMAHIMHI KOMYHIKAMUGHI 61pasu, Ha OYMKY aemopa, 3IMOXYmbv nidsuumy pieeHv MOmMueauil
cmydermis 00 6U6HeHHs AHZATICOKOI MOBU 1, PASOM 3 MUM, 00 POIGUMKY KOMYHIKAMUGHUX HABUUOK.
YV cmammi nazorourerno ujo,0As cyoHo600iie  SHAHHA mMaA POSYMIHHA € OCHOGHUMU HAKMOopamu
Y pobomi 3 npedcmasHuKamuy pisHUX Kpair Ha bopmy cyoma.
Katouosi  caosa:  couiokyrbmypruil  acnexm, Mmandymmui cyoHo6odii, Kpoc-KYAbmypHi
mpyoHouyi ma  610MIHHOCMI, MIKKYADIMYPHA KOMYHIKAUIS, POAL 6UKAADAUIE, NOAINULYSAMIU,
CYUACHUTL HAGHAADHUTE NOCIOHUK.
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Y cmammi  posKpumo emumoAr0ito HOHAMMA  «KYADMYPHO-NPOCCIMHULbKA  po0doma».
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