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Podlinayeyva O.A.
EDUCATIONAL OPPORTUNITIES OF THE INTERNET
FOR TEACHING SOCIAL AND HUMAN SCIENCES
The article provides an overview of possible applications of the Internet in education and the
educational process of high school. Due to the ever increasing availability of the Internet and satellite
TV connection, students and teachers have the opportunity to acquire new knowledge at the same time.
However, they have different rates of their production, different perceptions, different motivation.
Intensive development of modern information and communication technologies and the recognition of
the importance of education throughout a person’s life determines the need for extensive use of
information technology in education in general and in teaching social and human sciences in
particular. Under present conditions, when the means of Internet technology creates unique intellectual
and emotional space, the immediate problem is a combination of classical pedagogical techniques with
innovative information technology training. Creating optimal conditions for the teacher as the subject
of adaptation is only possible when it takes innovation of information. Successful mastering of
information community technologies by the teacher depends on understanding it as how and whether
all possible or necessary to adapted. The paper attempts to examine methodological aspects of
educational resources online teachers in the teaching of the social sciences and humanities. The author
has proposed a classification of Internet resources, depending on the purpose of their use. It is analyzed
some of the pedagogical problems encountered with the development and availability of the Internet, as
well as offer a way to address them, in particular, a description of the use of internet resources for the
organization of student participation in the thematic Internet projects. The author describes several
different ways to organize a dialogue through the Internet for the purpose of interactive
communication.
Key words: information and communication technologies, educational resources on the Internet,
the system of postgraduate education.
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COMMUNICATION IN PROFESSIONAL ACTIVITY OF SEAFARERS

In the article, following concepts are being considered «communication» and «professional-
communicative activity of a seaman». The author gives definitions of these concepts made by different
scientists. He makes a contrastive analysis of these definitions and gives the main generalizing
definition of the concept «communication», characterizes its main components. The author pays special
attention to the need to master communicative skills to be able to use them at any

Besides, the author considers existing communicative skills, mastering which is one of key
elements for fulfilling the International Regulations for Preventing Collisions at Sea of the year 1972
for providing safe navigation. He also makes a comparative analysis of different communicative skills of
seamen, and how they answer the stated International Regulations.

Key words: communication, professional communication, communicative competence,
International Regulations for Preventing Collisions at Sea.

In today’s world, communication plays a significant role, since nowadays people,
regardless of their occupation, spend the majority of their lives communicating with other
people, receiving and transferring information.

It is widely known that communication is very important for representatives of such
professions, who during their work have to directly communicate with people like teachers,
consultants, experts, political scientists etc., but, still, there is a range of professions, whose
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representatives don’t have much communication during their work, but accuracy
of information transfer and correctness of its understanding is of vital importance for them.
One of such professions is seaman’s profession. For seamen, mistakes in transferring and
understanding information may result in cargo damage, causing harm to the environment
and also ship and cargo loss, ecological catastrophes and loss of human lives.

The aim of this article is to show the meaning of the term «communication», to define
the role of communication in professional activity of seamen, and to outline partial lack
of information exchange or full absence of communication between crew members in different
situations at sea.

To reach the aim of the article, it is needed to study the term «communication».

This term appeared in scientific literature at the XXth century and comes from Latin
terms «communicatio» — unity, transfer, union, message; and also term «communicare» —
make something common, carry on a conversation, connect, inform, pass [2, p. 6].

In scientific literature, the term «communication» has a great variety of meanings. Thus,
S. Borysniov, under the term «communication» understands socially stipulated process
of transferring and receiving information under conditions of inter-individual and mass
communication, which eventuates via different communication channels and with the help
of different means of communication [2, p. 14].

In accordance to S.Vishnjakova, «communication» is the process of information
exchange; relations between two or more persons, who are connected to each other
by information exchange (messages, ideas, knowledge etc.), at the same time communication
may be verbal and nonverbal, and also direct and indirect, and may be performed by the use
of a wide variety of channels and means of communication [3, p. 130].

Under the term «communication» M. Andrianova believes that one should understand
semantic aspect of social interaction [1, p. 10].

In turn, I. Pysarevskiy and S. Oleksandrova understand «communication» as a socially
conditioned process of transfer and receiving information in both interpersonal and mass
communication through different channels of communication using verbal and nonverbal
means [10, p. 8].

In general, communication is a technical process of information exchange between two
or more persons or groups of persons and may be used in following meanings:

* social communication, communication between people and other social subjects;

+ connection with the help of technical means;

+ definite system, which help to provide connection between remote objects, for
example: underground communications, transport connections, canalization connections
etc [8, p. 19].

In one of his scientific works, F. Dance pointed out approximately 95 definitions of the
term «communication» and grouped them into 15 categories. In turn, H.Walinska
de Hackbeil gave over 200 definitions, which she found at the literature of United States and
grouped them into 18 semantic categories [8, p. 21]. Polish communicologist T. Goban-Klas
pointed out seven typical definitions of the term «communication»:

— communication as information, ideas, emotions, skills transmission (broadcasting,
transfer);

— communication as understanding others, when we by ourselves strive for others
to be able to understand us (communication as mutual understanding);

— communication as the way of influencing people by means of signs and symbols;

— communication as means of uniting people (creating the community) by means
of language or signs;

— communication as interaction by means of symbols;

— communication as knowledge exchange between people, who are unique in their
way of understanding, desires and positions;
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— communication as a component of social process, which expresses standards of
a group, performs social control, distributes roles, reaches efforts’ coordination etc. [13, p. 43].

In one of his scientific works M. Vasilik showed the list of definitions of the term
«communication» made by different scientists, in accordance to which communication is:

— mechanism, with the help of which existence and development of human relations
including all mental processes are secured. In turn, it provides existence and development
of human relations, including all symbols of thinking and means of transferring them in space
and preserving them in time (Ch. Kuli).

— in wide understanding of the term, it is a social unity of individuals created with the
help of language and gestures, establishment of rules sets important for everybody which are
used for different purposeful activities (K. Cherry).

— information connection of a subject with one or another object — person, animal, unit
of equipment (M. Kagan).

— specific information exchange, process of transferring the emotional and intellectual
contents (A. Zverintsev, A. Panfilova) [9, p. 11].

Having analyzed different definitions of the term «communication» it is possible
to come to a conclusion that all these definitions do not contradict but supplement each other.

Thus, communication is a conditioned by the situation process of information transfer
between individuals or groups of individuals, which is expressed in perceiving and
understanding information and consists of collecting, preserving, analyzing, processing,
designing, expressing and also transmitting, perceiving and understanding information,
setting and keeping connection by the use of verbal or nonverbal means. Herewith,
communication may be direct or indirect, and also may be performed using a wide range
of communication channels.

In the narrow sense, communication consists of information exchange between those,
who communicate. In this context it means joint activities, in the process of which people
exchange different ideas, interests, concepts, feelings etc.

If we consider communication between people from the point of view of the theory
of information, only formal side of the issue is fixed: in what way information is transferred,
when in conditions of communication between people information is not only transferred but
also formed, specified and developed [11, p. 76].

In the process of information exchange by means of the system of signs, partners may
influence one another, that in turn is obligatorily expressed in changes of interlocutor’s
behavior. This influence is nothing more than psychological impact of one communicant over
another aiming to change his behavior. As a result, efficiency of communication may
be measured in how far successful this influence was [5, p. 172].

Herewith, it is necessary to remember that to reach the desired result during the process
of information exchange it is possible only by the conditions when interlocutors are using
a unique information coding and decoding system.

All that acquires special meaning when working in ships’ crews, because in such case
even a slight misunderstanding between crew members may cause a catastrophe.

Now, let us consider the process of communication for seafarers, and find out what
problems may arise during the process of communication at sea.

Crew’s life is filled with continuous communication. Herewith, this communication is
rather polyhedral and diverse, and also depends on a great number of factors. So, during the
work seamen (especially navigators) may communicate to representatives of different
organizations, services and other persons among which there are crews of other vessels,
representatives of port services, passengers, ship owners, charterers, representatives
of crewing companies, classification societies, custom service, insurance agents, pilots, VTS
etc. In this case, communication with crews of other vessels deserves special attention,
because their coordinated work has a great influence on providing safety of navigation.
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In this context, one of the most important places occupy International Regulations for
Preventing Collisions at Sea (COLREG) 1972 [7]. In accordance to this document, to provide
safety of navigation regardless of the situation, all seamen have to master the range
of communicative skills, which are considered in the following chart 1.

Chart 1
Communicative skills, needed to fulfill the International Regulations
for Preventing Collisions at Sea of the year 1972 (COLREG 72)

Communicative skills Rules of COLREG 72

To be able to accept and understand radio messages, | 5,7, 8, 12, 13, 14, 15, 16, 17, 18, 19
which come from other vessels; to be able to settle radio
connection with other vessels and to support it.*

To know and understand meanings of ship lights, signs | 5, 6, 8, 9, 12, 13, 14, 15, 16, 17, 18, 20, 21, 22,
and flags, and also their placement; depending on the | 23, 24, 25, 26, 27, 28, 29, 30, 31
situation to be able to use them.

To know and understand meanings of ship signs, flags | 5, 6, 18, 30, 36, 37
and signals indicating vessel’s need to be provided with
help or vessel being in emergency state.

To know, to be able to discern and understand meaning | 5, 6, 8,9, 18, 19, 32, 33, 34, 35, 36, 37
of sound and light signals, to know in what cases and
using what equipment what sound signals have to be
transmitted.

To know and understand meanings of buoys and their | 5, 6,9, 10
light signals; to know and understand meanings of light
signals of lighthouses.

* the one should always bear in mind that while keeping navigational watch, there has to be held a twenty-four-hours
radio watch. In addition to that, radio contact with other vessels which may somehow relate the planned maneuver should
obligatory be kept. Also, the one should always remember that when navigating at outer lanes and also at international waters
there exists a great possibility to communicate using English.

As we can see from the presented chart, to fulfill 29 out of 38 rules of International
Regulations for Preventing Collisions at Sea it is obligatory to master communicative skills.
In turn, it evidences the importance of the role of communication in the work of seamen
especially in questions touching upon cooperation with other vessels at sea.

One more element, which has great influence on providing safety of navigation
is communication between crew members of each separate vessel. Their correct coordinated
actions influence not only safety of the vessel and her cargo but also preservation of the
environment and safety of human lives. Thus, during last three years two serious accidents at
sea happened which shuddered the international community — ship wreck of Russian diesel-
electric ship «Bulgaria» and Italian cruise liner «Costa Concordia». They were different
vessels, built in different time with different navigation areas and different passenger capacity
etc. In spite of that, they were equal because of absence of enough communication between
crew members, crew members and passengers in general and after the emergency situation
happened, and also because of violations in organizing the work of crews of both vessels in
issues of keeping navigational watch.

Thus, on the 10th of July, 2011 Russian diesel-electric ship built in the year
1955 «Bulgaria» sank in Kuybyshev Reservoir of the Volga River near the village Syukeyevo
of Kamsko-Ustyinsky District of the Republic Tatarstan of the Russian Federation. As a result
of this accident 122 persons died. Commission of Rostransnadzor (Committee organizing
control over deciding issues connected to safety of navigation of the Russian Federation),
which investigated this case has established a great number of reasons which largely
influenced loss of the ship. One of them is low qualification level of crew members and lack of
discipline which first of all resulted in lack of communication between crew members, crew
members and traffic control service. In turn, it resulted in emergency situation to occur and in
crew members’ actions to be absolutely not coordinated when the emergency happened. For
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example, Master didn’t inform the dispatcher and the vessel left port without permission;
actions of the navigation bridge and the engine room were not coordinated — Chief Engineer
switched off the main diesel-generator without receiving the appropriate order from the
bridge; crew members didn’t inform passengers about the need to close all illuminators
because of bad weather conditions [6].

In a half of a year on the 13th of January, 2012 another much-talked-of event happened —
the Italian cruise liner «Costa Concordia» built in the year 2006 grounded off the Italian coast
near the Giglio island (Isola del Giglio) at the Mediterranean. As a result 32 persons died. On
the ground of investigation of this catastrophe held by the Ministry of Infrastructure and
Transport of Italy the detailed report has been made. We may learn some interesting facts
from this report. For example: mistakes in the work of crew members on the bridge in issues
of organizing watch-keeping took place; language used for communication on the bridge and
on the vessel in general was Italian and this has led to the fact that some crew members same
like passengers partially or absolutely could not understand Master’'s and other crew
members’ orders (wherein the crew consisted of representatives from 38 nationalities, namely:
294 Filipinos, 202 Indians, 169 Indonesians, 149 Italians); deviations from performing standard
emergency procedures at sea took place, same like unconformity in crew members’ actions
during rescue operation; poor information awareness of crew members which indicated lack
of holding briefings between crew members and discussions of the situation which occurred;
shore services and passengers had been informed about the danger with a great delay, from
the reason of which rescue operation started also with a great delay (for example, general
alarm was sounded only in 48 minutes after the crew received full information about what
really happened) etc.. The pointed out facts and many others indicate that one of reasons
which influenced the loss of the vessel and low level of organizing rescue operation from the
side of the crew was lack of communication between crew members, shore services and also
members of the crew and passengers [4].

As statistics show, namely research held by the International Maritime Organization
(IMO), despite the growing level of modernization of vessels and accordingly improving
working conditions for seamen, it is stated that the reason for 80% of accidents at sea
to happen is the so called «<human factor». Herewith, the major reason for such poor results
is insufficient communicative competence of crew members, or absolute absence of this
competence [12, p. 26].

Actually, communication is an integral component of the work at sea and is used almost
in any situation and depends on a great number of factors, which in one or another way
influence it. Taking into account the fact that first of all communication is a process
of information transfer, it may be divided into two kinds: 1) communication between man and
man; 2) communication between man and machine wherein, each of these kinds should be
considered taking into account the wide range of factors. For the first kind they are language,
religion, personal communicative peculiarities of those who participate in the process of
communication, quality of their taking and analyzing information, other factors which may
influence the process of communication etc.. For the second kind they are automation level of
the vessel, peculiarities of design and specific features of the software of ship equipment etc..

On the basis of the stated above, we may come to the conclusion that communication for
seamen is of great importance. At the same time lack of communication between crew
members of one vessel, same like lack of communication between vessels and also vessels and
shore services may lead to great financial losses and loss of human lives.

Thus, taking into account the need of further exploring problems of communication
between seamen, it is planned to study peculiarities of communication at sea more in detail
and also to continue analyzing national and international legislation which may touch upon
this issue.
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Pomencxuii A.B.
KOMMYHUKAIIVS B [TPOPECCMOHAABHOM AESITEABHOCTIM MOPSIKOB

B cmamve paccmampusaromcs  NMOHAMUS  «KOMMYHUKAUUS» U «1NPOPeccUOHANbHO-
KOMMYHUKAMUCHAA DeSAMEADHOCI MOPAKA». AHAAUSUPYIOMCA PASHONAAHOGDIE 0NpedeAeHUs IMUX
mepmuros. Aemop odpaujaem ocoboe sHuMarue Ha HeoOX0OUMOCHIb 6AA0EHUS KOMMYHUKAMUSHBIMU
YMeHUIMU KaK 0eticmeyomumu, max u 0Yoyuumu MOpAKAMU.

Kpome mozo, demarvro paccmampuearomcs umeroujuecs KOMMYHUKAMUGHbe HACLIKU,
sAadere KOMOpoIMU SA6ASemcs 00HUM U3 KAIOUEBbLX IACMeHN08 0Asl binoAHeHus Mexdyrnapodrovix
npasur  npedynpexoerus CmoAxHosenus cydos, 1972 z00a c ueavto obecneduenus 0e30nacHou
nasuzayuu. Baxnas porv maxke ydersemcs 1HeoO0xodumocmu KOppeKmHozo o0ueHus Kax mexoy
YACHAMU IKUNAKA 00HO20 CYOHA 6 PASAULHDIX CUMYAULX, MAK U MeXKOY IKUNAKAMU PASHBLX CYI06.

Karouesvie cA06a: KOMMYHUKAUUS, NPOPECCUOHANDHASL KOMMYHUKAYUSL, KOMMYHUKAMUECHAS
Komnemermrocmo, Mexoynapootvie npasuAa npedomspauleHus CrmoAkHoserus cydos, oouerue.
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Pomencoxuir O.B.
KOMVYHIKAIIISI B TIPO®ECIMHIN AISIABHOCTI MOPSIKIB

B it cmammi poszasdaromocs maxi noxsmms, 9K «KOMYHIKayis» ma «npopeciiito-
KOMYHIKAMUSHA JiAbHICMb Mopska». Hasodsamocs pisHONAAHO61 su3HAUEHHS UUX NoHAmMb. Asmop
nposooumv NOPISHAADHUTL AHAAS UUX 6USHAYEHD 1 6UE00UMb OCHO6HE Y3A2AAbLHIOI0UE SUSHAUEHHS
NOHAMMS  «KOMYHIKAYiA», 0a€ XApaKmepucmuxy 1oz0 OCHOGHUX KOMNoHeHmies. 36epmaenves
0c00AU6a Y6azy HA HeoOXIOHICHb 60A00THHA KOMYHIKAMUSHUMU YMIHHAMU Y 0YO0b-AKUX CUMYAUIAX
AK OASL MatOymmix, max i OAs 0it04UX MOPAKIG.

Kpim 1020, poseasidaromvbes HAAGHT KOMYHIKAMUGHT HASUUKU, B60AOOIHHA AKUMU € OOHUM
13 KAIOUOGUX eAeMeHmi6 OASl 6ukoHamts MikxHapooHux npasua nonepedxerts 3imKHeHHS CYleH,
1972 poxy 3 memoto 3abesneueriis Oe3nedroi HAGI2AlLil.

3Hauna poab npudirsemocs HeoOXiOHOCMI KOPeKMHO020 CHIAKYSAHHA K MIXK YACHAMU eKinaxy
001020 cyoHa 6 PISHOMAHIMHUX CUMYAUIAX, MAK 1 MIXK eKinaxamu pisHux cyder, AKi MOXYmb
63aemodisimu 3 memoro abesnederits Oesnedroi Hasizauii. Aemop HAG0OUMb KOHKpemHi npuKAadu
HEKOMNEeMeHMHOCMI  YAeHI6  eKinaxié cyded, a4 mMaAKoX HACAIOKU iX HenpasurbHux 0iil
ma HeobauHocmi, a came: 6iH AHAAIZYE asapii 060x cyder — 3azubeAb pociticbKozo JU3eAb-eAeKMpoxody
«byazapis» ma imaaiticvko20 kpyiznozo Aaunepa «Kocma Korwopdia». Le dsa cyona sAxi 6i0pisHAAUCA
00un 6i0 00H020 PAUOHAMU NAABAHHA, NACAKUPOMICHIKICIIIO MA 6EAUKOI0 KIALKICMIO ITHUAUX
xapaxmepucmux, are ix 00’eoHysaro odHe — GIOCYMHICMb KOMYHIKAUIT MIK UAEHAMU eKinaxy,
YAEHAMU eKinaxy ma 0epezosumu CAYxK0aMuU, YAeHAMY eKinaxy ma nacaxupamu, Heysz00xKeHicmo
0iti wAeH16 eKINaxy nid 4ac nposederHs pAmy6arbHoi onepayii.

Karouosi caosa: Komymikauis, npodecitina KoMYyHIKayis, KOMYHIKAMUSHA KOMNemeHmHicb,
Misxnapodni npasuia nonepedxers 3imKHeHHs CyoeH, CNIAKY6AHHA.

Peuenserm: Kysvmenxo B.B.

YAK 378.046.4:374.311.24:378.663 . Conignux I.B.”
ITPO HEOBXIAHICTD INIABUIIIEHHS ITEAATOTTUYHOI KBA AIDIKAIIIL
HACTABHUKIB AKAAEMIUHUX I'PYII B ATPAPHUX I ITPMPOAOOXOPOHHNMX BH3

YV cmammi éudireno 20A06HI npudvuHU Heo0XiOHOCmI NideuuleHHs nedazoziuiol Kearigikauii
HACMABHUKIE aAKAJEMIMHUX 2pyn Y npupodooxoporuux i azpaprux BH3. B icmopuuniil
pempocnexmuei peKoHCmpyo6aHo e6oA0UII0 THCMUMYMY HACMASHUUIMGEA MaA POSKPUTNO SMIHY 1020
POAL 6 ymoeax cvozodents. Iloxasano 3arexHicmv ePexmuHoz0 6UKOHAHHA C60IX PyHKUYil
HACMAGHUKOM —AKAJeMIUHOT Zpynu 610 HAAA00XeHoi podomu 3 nidéuienHs ix nedazozivHor
Kearipikayii. BuoxpemaeHo 20A06Hi cKAAJ06I HAYKOE0-MEMOOUUH020 ceminapy «Memoduxa 6uxosHoT
pobomu  HacmasHuka cmydewmcokoi pynu» 6 Hayionarvromy ywisepcumemi 0Oiopecypcié
i npupodoxopucmyearts Ykpainu ma noxkasano, AK 60HU 6NAUEAIOMb HA POPMYEAHHA 201MOEHOCHLL
HACMAGHUKIE AKAJEMINHUX 2pyn npupodooxoporHux i azpaprux BH3 do 3diticrerns 6uxosHoi
pobomu 3i cmydeHmamu.

Karouosi caosa: nacmasHux akademivunoi zpynu, suxoéHa podoma, Popmysarts ocooucmocmi
cmydenma, azpapHi ma npupooooXopoHHI UL HAGLAALHI 3AKAAOU, HAYKOBO-MeMOOUUHULI ceMinap
3 niduet s nedazoziuHol Kearipikauy;i.

HacraBHuk axagemiuHol rpymnu GesrocepelHbO B3ae€MoOAi€ 3i cTydeHTamu. Big skocrti
i€l B3a€MOAil 3a4eXXUTh eQPeKTMBHICTL BUXOBHOI poOOTM 3 (POPMyBaHHsS KOAEKTUBY
aKageMiuHOI Ipynm, KOXHOTO 1i iHAMBida He TiAbKM fAK IpodecioHasa, a ¥ OCOOMCTOCTI.
TenaeHIrii, Mo pO3BMBAIOTLCA B CYCIIiABHO-IIOAITIYHIMN, COIliaAbHO-€KOHOMIYHINi 1 A4yXOBHO-
KyAbTYpHill cdepax rao0aai30BaHOIO CBiTy, II€pEOPiEHTOBYIOTH YCIO OCBITHIO AisSIABHICTDb
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