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SUMMARY

Polyanichko Y. Pragmatics of industry terminology in the professional activity of
social workers.

The article investigates the functioning of the social work system terminology to
determine the causes which affect the pragmatic terms in the industry. Studying and
description of a social work term system at the present stage of its development is obviously
to establish a systemic tone, as well as to identify the specifics of the linguistic processes
which are typical for this system. Considering the fact that the social activity and solutions of
their implementing are directly dependent on the nature of the decoding and analysis of
relevant information so there are some of them which are directly related with the
conceptual-categorical apparatus of the language system, serving this social side, arise an
urgent necessity for more detailed investigation of such terminology pragmatic feature.

The actual material character, the same as goals and objectives of its studying have
determined the choice of the research of the following methods: conceptual, contextual and
comparative analysis, as well as synchronous-descriptive method.

Pragmatics of social work terms caused by the fact that in the process of semantic
terminology generation or the development of the initial lexical unit value or the original
term (full or partial rethinking of semantics, narrowing/expansion of the meaning,
metaphoric/metonymic transfer of the meaning) had happened, or the semantics of the
original ones had been saved, fully matched to the requirements of terminological system at
the designation of special concepts in the sphere of social work.

Such aspects as context of their use; space-time period of their functioning; the
presence in society of social stereotypes; possible authorship or source of the term influence
the pragmatic of terms of social work were investigated.

The research of terminological system of social work and examples of real
functioning of terminological units allow us to be enough confident with sufficient precision
that the terms of language is not the intention to create a closed complex units, and exists as
an open adaptive associative system. Studying the terminology of social work is also
important for the creation and further correction of the regulatory basis of this activity,
which now seems the most actual for our country. By the way, the existence of a clear
terminological industry contributes to more active participation of its experts in international
projects, grants and programs, which aim is to promote social equity principles.

Key words: a concept, a language symbol, an evaluation context, term pragmatic,
pragmatic information, professional speech, term semantic, social work terminology, special
terminology.
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Y cmammi docnidxceHo ocobausocmi KOMyHiKamueHoi npogeciliHoi KomnemeHmHocmi
aHIMamopa AK 8ax(UB0I yMo8U 83AEMOOIT 3 KAIEHMOM Yy NMPoUeci COUioKy1bmypHoI isabHOCMI.
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Asmopamu 0o8edeHo, W0 OCHOBHA GhyHKUIS COYiasnbHO20 MNPauieHUKa y ceghepi Kyasmypu —
0p2aHI3ayia 3MICMOBHO20 KynbmypHO20 0038i7A8 WAAXOM 3asy4eHHs 2pomadsaH 0o npouyecy
CrifNKYB8aHHSA. 32i0HO 3 pe3ynbmamamu 00CniOHeHHA 3’C08AHO, W0 OCHOBHUMU (DYHKUigMU
aHimauiliHoi disanbHocmi € maki: yHKYia adanmauii ma yvyacmi, pexkpeauiliHa, nos’a3aHa 3
op2aHizayiero  0038inaAa mMa YinecrnpaMmosaHUM KysabmypHUM pPO38UMKOM ocobucmocmi,
BUXOBHQ, KOpU2yBasbHA, Kpumu4Ha ma cmabinizayiliHa, AKAQ CrPUAE MOWYKYy HOBUX
B830EMOBIOHOCUH MiXC [HOUBIOaMU ma 2pyrnamu, HO8UX cmusie umms. [0/108HOK yMOB0O
npodyKmueHoi 83aemMo0ii € ChopmMOBaAHA KOMYHIKaMUBHA MNpPogeciliHa KomnemeHmHicmeo
aHimamopa. Haykosusamu cxapakmepu3o8aHO KOMYHIKaMueHi npogeciliHo 3Hauyywi AKocmi
aHiMmamopa: ypisHosaxceHicms, 006po3u4auBiCMb, MPUBIMHICMb Yy CriKY8AHHI 3 1H00bMU,
nedazoaiyHuli makm, emnamis i peghnekcis, 2ymaHicmu4yHa cnpamosaHicme. Ha dymky asmopie
HAYKOBOI pP038i0KU HAO38UYAUHO BAHIUBUM KOMIMOHEHMOM CMPYKMypu KOMYHIKGMUGHOI
KomnemeHmHocmi crieyiasnicma aHimayiliHoi couiokynemypHoi disneHocmi € emouiliHuli ac-
rnekm cninKyeaHHsA. Y rnipoueci nid2comosKu gaxisyie coyioKynbmypHoi aHimauii moxcyme 0oro-
mMo2mu HAeYanbHi oucyunainu: «MeHedxmeHm couioKkyabmypHoi disgnsHocmi», «CouioKysb-
mypHa poboma 3a KopooHom», «CouyioKkynbmypHa aHimauia», «OcsimHi mexHosoeii 8 coyio-
KynbmypHili dianoeHocmi», «CoyianbHO-nedazo2ivyHi mexHosozil CoyioKynbmypHoi 0ianbHOCMI».

Knawuosi cnoea: aHimamop, coyiokynemypHa 0OifanbHiCMb,  KOMYHIKAMUBHA
npogpeciliHa KomnemeHmMHicMoe aHiMamopa, ieposa JisfisbHiCMeb.

MNocrtaHoBKa npobnemu. Hapasi cyTTeBO NiABULLYETLCA POJIb Ta 3HAYEHHA
npodecitHOI AiSNbHOCTI cnewianicTiB COLiOKYAbTYPHOI chepu. Y couianbHin pobori
3’ABMBCA HOBMW HanpAM, AKWMMA BU3HAYAETbCA TAKOX AK METOA, i TeXHOAOrisA
couianbHOi poboTN — COLIOKYNbTYPHA aHimauis. MpauiBHMK y cpepi aHiMmauinHOI
COLOKYNIbTYPHOI  AjanbHOCTi Mae b6yTtn  daxiBuem BMCOKOi  npodeciiHoi
KOMMETeHTHOCTI | Ky/lbTypu couianbHOI B3aemogji 8 rpomagdi. B ymosax
CTQHOB/IEHHA i PO3BUTKY CUCTEMMW COLLOKYNbTYPHOI poboTM ponb npodeciiHoi
KOMYHIKQaTUBHOI KOMMETEHTHOCTI, WO XapaKTEPU3YE MOBNEHHEBY KyAbTypy i
noBeAjiHKy cneujanicta, aefaani 3poctae. MNpodecia aHimaTopa ysibpana B cebe
3HAHHA W HOPMM B3AEMOAII 3 PI3HUMWU KATEropiAMM HACeNIEHHA B Pi3HMUX
MiKpocepeaoBumLax, ocobamBo y cdepi opraHisauii A03BIiNAA CIMEN BHYTPILUHbO
nepemiweHmx ocib. Cnig 3a3HaunTM, WO 0cobnaMBOi yBarM Ta coujiaNbHOI
NiATPUMKM NOTPebytoTb TaKi couianbHO BpPas3nuMBI rpynu HaceneHHs [1, 17]:
Ba)XKOBMXOBYBAHi HEMOBHO/ITHI; CiM’i, AKi OMWHUAUCA Y CKNAOHUX KUTTEBUX
06CTaBMHaX y pe3ynbTaTi BiMCbKOBOro KOHMAIKTY; Cim’i, YneHn AKMX nopaHeHi abo
CiM'i, YNeHW AKUX 3HMKAM 06e3BICTM; BHYTPIWHLO MepemileHi ocobu; cim’i
BINCbKOBOCNYXKO0BL,iB; CiM'i, B AKNX 3PYMHOBaHi POAMHHI 3B’A3KM; 6e3p0obiTHI;
0Cob6M Ta UneHu ix cimen, Lo 3a3HaAOTb HACUBbCTBA 3@ CBOI NEPEKOHAHHA.

3 meTo NiaBULLEHHA ePEeKTUBHOCTI aHiMaLiMHOI poboTK creuianict mae
AOCKOHANO0 BONOAITU 3HAHHAMM M YyMIHHAMM NpodecinHOi KOoMyHiKauji, a
TAKOX BMITHM iX 3aCTOCOBYBATU Y COLLIOKYNbTYPHIN cdepi.

AHani3 akTyanbHUX gocnigXeHb. Pi3Hi niaxogm Ao BU3HAYEHHA MNOHATTA
TaKoro GpeHOMEeHY, AK «KOMMNETEHTHICTbY», TeOpPeTUYHi 3acagm npodecinHoro
CNiNKYBAHHSA, Ni3HAHHA MOro CTPYKTYPU, GYHKLIN, CTUNIB, MOPaNbHUX
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NPUHUMNIB, TEXHONOrn @POpPMYyBaHHA KOMYHIKAaTUBHOI  KOMMETEHTHOCTI
npauyiBHUKIB couianbHOI chepmn BUCBITNEHO Yy Npauyax A. KancbKoi [2].

MpoTe, Yy HAyKOBUX PO3BiAKAaX HeAOCTaTHbO AOPOOOK, AKi PO3KPMBAOTbL
CYTHICTb KOMYHIKaTUBHOI KOMMETEHTHOCTI MNPaLiBHUKIB cHepn COLiOKYNbTYPHOI
aHIMaUiMHOI AiANbHOCTIi Y KOHOAIKTHUIM Ta NOCTKOHQNIKTHUI nepioa AK 3 AiTbMMU,
TakK i 3 AO0POCIMMM, AKA OLHO3HAYHO BMMAra€ Bi4 HUX BigMNOBIAANbHOIO
CTaB/IEHHA, BUCOKOro npodecioHaniamy 3 nutaHb NPOINAKTUKM HACNILKIB
CTPeciB i AUCTPECiB, rOCTPUX €MOLIMHUX CTaHiB, NepeXuBaHHA rops i BTpaT,
opraHi3auii [03BiNAA, nonepeayeHHA Pi3HUX MNPOABIB  MiXKOCOOBUCTICHUX
KOH®ANIKTIB, @ TAKOX YYMHOCTI i MOBarn Ao KOXXHOi 0COBUCTOCTI.

TeopeTnyHi Ta iCTOPMYHI acneKTM Cy4yacHOi COLOKYNbTYPHOI aHiMauinHOI
AiANbHOCTI CTanu npeameTom gocnigxeHb M. Hikitcokoro [3], B. Yenoycosoi [5],
H. ApoweHko [6]. MiXXHapoaHMN A0CBIA, COLLIOKY/IbTYPHOI aHiMaLiMHOT AisNbHOCTI
Ta NEepCrneKkTMBM BNPOBAAKEHHA B YKpaiHi NPOaHaNi30BaHO y HAYKOBMX Mpauax
O. YepHuweHkKo [4].

Metoo crarTi € pgocnigeHHA  0cob6aAMBOCTEM  KOMYHIKATUBHOI
npodecinHOi KOMNETEHTHOCTI aHiMaTopa AK Ba*K/MBOI YMOBW B3aEMOLii 3
KNIEHTOM Y npoLeci COLIOKYNbTYPHOT AIANbHOCTI.

Buknap ocCHOBHOro martepiany. Ha BigmiHy Big cneuianicTiB, AKi
npaytooTe Yy  cdepi  KyAbTypu | 3aMMatOTbCA  MNPUKNALHOK  TBOPMICTHO
(KynbTOpraHisaTopu, KepiBHUKM TBOPYMX KONEKTMBIB, 06'egHaHb), OCHOBHa
dYHKLIiA couianbHOro npauiBHUKA y chepi KynbTypu — OpraHisauis 3miCTOBHOro
KYJIbTYPHOrO A03BiNNA WAAXOM 3a/ly4eHHA rPOMAAAH 40 NPOLeCcy CNiNKyBaHHA.
OcHOBHi ¢opmu i meToau Koro poboTM TakKi: npoBeAeHHA ¢ecTuBanis,
KOHKYpPCiB TBOPYOCTi, 61aroAinHux akuii, cBAT, rypTKOBa Ta TPeHiHrosa poboTa,
couianbHa pobota y Knybi. Ha aymky gocnigHuui B. YenoycoBoi OCHOBHMMM
dopmamm aHiMaLiMHOT 4iANbHOCTI € TaKi:

- QYHKUiA couianbHOI aganTauil Ta y4acTi, WO MAE Ha MeTi CnpuATK
edeKTUBHIN couiani3auii Ta NPUCTOCYBaHHIO NHOAMHM A0 YNCEHHUX 3MiH;

- TepaneBTMYHA OYHKLiA, CNpAMOBaHA Ha YCyHEHHA abo Nom’sKLeHHA
coujiaNibHUX KOHQIKTIB, NnonepeaXeHHA CTPECiB;

- pekpeauinHa ¢YHKLUIA, NoB’A3aHa 3 BIAHOBJEHHAM Ta PO3BUTKOM
®I3NYHUX CUA NIOAVMHKM, OPraHi3aLielo A03BiNNs;

- BMXOBHa QYHKLIA, OCKiNIbKM aHimauia Bigirpae ponb ¢GopMyBaHHA
KYNbTYPHUX IHTEpeciB iHAMBIAa;

- KOPEKLiMHO-BigHOBOBA/IbHA Ta PO3BMBaJibHA PYHKLIA, LLO NepeKkpuBaE
NCUXONOTIYHI Baamn, BUXOBHI Ta KYAbTYPHI HEA40NIKK;

- cTabinizauinHa PyHKLIA, AKa CNPUAE NOLWYKY HOBUX B3aEMOBIAHOCUH MiXK
iHAWBiAamm Ta rpynamum [5].

AHaniz gocnigrkeHb oKpecneHoi npobnaemu [03BONSE CTBEPAKYBATH, LLO
aHiMaTop — cneujianicT, AKWIA opraHisye couianbHy poboTy 3 AiTbMK | Mmonoaato y
BINbHWIM Bif, HaBYaHHA Yac LWAAXOM 3a/lyYEHHS A0 pPeKpeauirHoi AianbHOCTI,
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opraHisauii go3sinna. 3rigHo 3 pesynbTaTamn gocnigeHHA B. Yenoycosoi, npo-
decia aHimaTopa XapaKTepmn3yeTbCs PO3MAITTAM 3aBAaHb, aAKe aHiMaTop — Le:

- KBaJiQiKOBAHMM NpaLiBHUK COLiaIbHO-KYNbTYPHOI aHiMauii, yHKuii
AKOro MONAraldTb Y PO3KPUTTI Ta PO3BUTKY BUXOBHOMO, Ky/bTypHOro Ta
CNOPTUBHO-0340POBYOMO NOTEHLiANY NOANHMU;

- cnewujianicT couianbHOI ranysi, AKMN gONOMara€ 3a40BOIbHATM NOTPeby,
6arkaHHA M 3aNnUTK PiSHMX COLLia/IbHUX BEPCTB HAaCeNEeHHs;

- areHT KyAbTYPHOI Ta TrPOMAACLKOI AiANbHOCTI, AKUM MOKAMKAHUN
NigBMLLYBATU CYCNiNbHY CBIAOMICTb, MOKPALLYBATU XUTTA rPOMaaMN.

Y npauax gocnigHuui B. YenoycoBoi nigKpecneHo, WO COUIOKY/IbTypHa
aHIMaUjA OpiEHTOBaHA HAa rPynoBYy i KONEKTMBHY (macoBy) dopmu CoujaNbHOI
pobotu [5].

OTKe, B3aemogia aHimaTopa 3 KAIEHTOM CNpAMOBAHA Ha aKTUBI3aLitO
CoLuiaNbHOI aKTMBHOCTI B rpomagi. F0/10BHOKO YMOBOK MPOAYKTUBHOI B3aEmMoail
€ chopmoBaHa KOMyHiKaTMBHa nNpodecinHa KOMMNETEHTHICTb aHimaTopa. Ha
AYMKY A. KancbKoi NOHATTA «KOMMETEHTHICTb» B LWMPOKOMY PO3YMiHHI LbOro
CN0Ba 03HAYa€ AOCKOHaNe 3HAaHHA CBOEI CnpaBu, CyTi pob0TH, AKA BUKOHYETbLCA,
CKNagHux 38’A3KiB, ABULL i NPOLLECiB, MOX/IMBUX CNOCOLIB | 3aC06iB AOCATHEHHA
uinen [2, 4]. KomneTeHTHICTb aHiMaTopa Yy COLLIOKYAbTYPHIN chepi AianbHOCTI
MO’KHa, Ha Hawy AYMKY, pO3rnagatyv AK Mmipy npodecioHaniamy, BONOAIHHA
npodecieto Ha pPiBHI TBOPYOCTI, MANUCTEPHOCTI, apT-Tepanii.

Cnpobyemo cxapakTepu3yBaTW KOMYHIKaTUBHI nNpodecinHO 3Hauvyui
AKOCTI aHimaTopa. 3riaHo 3 gocnigkeHHamM A. KancbKoi, y meXax aHiMmauiiHoi
COLLIOKYNbTYPHOI AiANbHOCTI BAPTO aKUEHTYBATU yBary came Ha TaKUX AKOCTAX:

1) ypiBHOBa*KeHicTb (BO/IOAIHHA CODOOK, YMiHHA KepyBaTU emouiamu i

OpraHi3oByBaTW CMOKiNHE CNiNKyBaHHA 6e3 NpoABy po34paTyBaHHA);

2) no6p0O3NYNUBICTb, MPUBITHICTb Y CRINIKYBAHHI 3 1t0AbMM (NPOAB CMiBYYacCTi i

LLLMPOCTi Y CMi/IKYBaHHI 3 HUMMK);

3) nosara (NposAB noBaru A0 iHWWX, BUSHAHHA iX FigHOCTI);
4) BigKpUTICTb (NPOAB A0BIPM A0 KAIEHTA);
5) onTumiam (couianbHe CniBYYyTTA, AKE KOHUEHTPYE KUTTENOOCTBO Yy

AOMiHaHTI fobpa);

6) BHYTPIlLUHA eHeprif, BNEBHEHICTb Yy cobi, sKi MOEAHYIOTbCA 3 BUCOKUM

PiIBHEM KOHTPOO, OPraHi3aTOPCbKi YMIHHA | HABUYKMU;

7) neparoriyHnM TakT;
8) emnaris;
9) pednekcia [2, 7].

Y HayKoBi npauj BiTYM3HAHOI AocnigHuui A. KancbKoi BM3Ha4eHo, WO Y
CKNagi KOMYHIKaTMBHOI KOMMNETEHTHOCTI Ba*K/IMBO BUOKPEMMUTU TAKYy AKICTb, AK
NYMaHICTUYHY CNPAMOBAHICTb, OCKiZIbKM BOHA € BiAOOpaXKeHHAM NAAHOCTI i
rymaHiamy — 6a30BMX XapaKTepuUCTMK $paxiBua y cMcTemi AtoanHa — atoguHa [2, 7).
HapzsuyaiiHo Ba*K/IMBMM KOMMOHEHTOM CTPYKTYpH KOMYHIKaTUBHOI
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KOMMETEHTHOCTI chneujanicta aHiMauiMHOI  COLIOKYNbTYPHOI  AiANbHOCTI €
eMOLLMHNI  acneKT ChinKyBaHHA. AHimauia cnpsmoBaHa Ha  gonomory
ocobucTicHoOmy CaMOBUpPAXKEHHIO LLIAXOM BMKOPUCTAHHA irpoBuX,

TeaTpani3oBaHUX Ta NCUXOTEPANEBTUYHMUX MeToAiB. [na peanizauii aHiMaLinHUX
NpPorpam BMKOPUCTOBYHOTbCA HACTYMHI MeToaM:

® MeTo4, FpWu Ta irpoBOro TPEHIHrY, OCKIIbKM rpa — CAaMOCTIMHMA BUA,
AiANbHOCTI, PiBHONPABHMI 3 yCiMa iHWWMW. IrpyU BUKOPUCTOBYIOTbCA TAKOXK AK
po3BarkasibHa ¢OpMa, fAIKa aKTUBI3YE NOLEN, WO BMBOAUTL iX 3 MACMBHOTO
CNOrnAAaHHA TeaTpPanisoBaHOro 3axoay;

e MmeToA TeaTpanidauii. KynbTypHe A03Binna monoai mae 6e3niy croxkerTiB i
couianbHux ponen. Lleit meton peanisyeTbca yepes KOCTHOMYBaHHA, 0cobansy
MOBY CMiNIKyBaHHA, 06pAau, puTyanu, TpagmLii, Pi3HOMaHITHI CIOXKeTU XKUTTA;

® MeToZ, 3MaraHHA. 3MmaraHHA AOMNOMara€ pPoO3BUHYTU TBOPYI CUAW,
CTUMYIHOE NPArHEHHA A0 NOLWYKY, BiAKPUTTA, AOCATHEHHA Nepemor Hag, coboto;

® MeToZ, pPIiBHOMPABHOrO  AYXOBHOMO  KOHTAKTy, 3aCHOBAaHWUM Ha
AEMOKPATUYHOMY | FyMaHi30BaHOMY CMNi/IKyBaHHI;

® MeToZ, BWXOBAHHA  CcUTyauiamu. 3rigHO AKOro  MOZAENtoTbCA
PI3HOMaHITHI cUTyauii, AKi MOXYTb OYTM OpiEHTOBAHI HAa camopeanisauito, ycnix,
HeBAa4y, 40Bipy, He4oBIpY;

e MmeTog, iMnposi3aLii. BMiHHA imnpoBi3yBaTK po3BMBAE TBOPYi 34iOHOCTI
YYaCHMUKIB irpoBOro npouecy.

BaxknmBo BiA3HauMTM, WO Yy Npoueci NiAroToBKM MpauiBHMKA y coepi
aHIMAUiMHOI COLLIOKYNbTYPHOI AifANIbHOCTI MAlOTb 3aCTOCOBYBATMUCA HaB4Ya/IbHO-
MeTOANYHI KOMMJIEKCH, AKi 3ab6e3neyytoTb TEOPETUYHY i NPAKTUYHY MiArOTOBKY
aHiMaTopa 4YM couianbHOro npauiBHUKa y chepi KyabTypu A0 npodecinHoi
KOMYHIKaTUBHOI AiANbHOCTI. Taki AUCUUNNIHM MAlOTb BUPILLYBATM 3aBAAHHA:

1)o3HalloMUTM MaMBYTHLOrO aHiMaTopa 3 TEOPEeTUYHUMM 3acafamu
npodecinHo-neaaroriyHOi KOMyHiKauii;

2)cnpuAaTn PO3BUTKY KOMYHIKAaTUBHUX 34i6HOCTEN, GPOPMYBAHHIO YMiHb i
HaBWYOK COLiaNbHO-NeAaroriYHoro CrisikyBaHHA;

3)aonomorty BUPOBIEHHIO iHAMBIAYaNbHOIO CTUAKO | POPM CMiIKYBAHHA
NPaLiBHUKA Y Pi3HUX KYNbTYPONOTiYHMX 3aKNa4ax;

4)03HaOMUTK 3 iHPPACTPYKTYpOIO A03BiNNEBOI chepu, iHHOBALIMHUMMU
MeToAaMM opraHisau,ii 3axogis.

Ha Hawy AymKy, BMBYEHHA KOHUENTYaNbHUX | METOAVYHMX 3acas
COLLIANbHO-KYNbTYPHOI aHIMaL,ii MOXKAMBE Y MeXaX LMKAY HaBYaAbHUX ANCUMNNIH:
«MeHeaXMeHT COLOKYNbTYpHOI AianbHocTi», «CouioKyNbTypHa poboTa 3a
KopaoHom», «CoujioKy/IbTYpHA aHiMmauia», «OCBiTHI TEXHONOTii B COLLIOKYNbTYPHIM
AianbHoCcTi», «CoujianbHO-NeaaroriyHi TeXHONOriT COLIOKYNbTYPHOI AiANbHOCTI».
MNopanbwe BAOCKOHANEHHA BMiHb AOLIIbHO NPOAOBXKUTM Yy Npoueci HaBYaNbHOI
TEXHO/IOTYHOI NPaKTUKKN Ha 6asi LEeHTPIB COLIOKYNbTYpPHOI chepun. lonoBHA nepe-
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Bara Takux nporpam — ue ¢popmyBaHHA YMiHb NPOdECiNHOI KOMYHIKaLii Ta HaBK-
YOK CcoLiaNnbHOI B3aEMOA|i B rpOMazi LWAAXOM 3aCTOCYBaHHA irPOBOI AiA/IbHOCTI.

BUCHOBKKU. TakMm UYMHOM, CbOrogHi CyTTEBO MiABULLYETLCA POJab Ta
3HayeHHA npodeciMHOI AiANbHOCTI cneuianicTiB COLIOKY/IbTYPHOI aHiMmauii y
NPEBEHTMBHIN, NPOQINAKTUYHIN, KOPEKUiMHO-pO3BMBaAbHIM Ta couiaibHO-
nepeTBOPIOBasbHIN PobOTI 3 HaceneHHAM. Taka poboTa mae byt cMcTEMHOLO,
A0BroTpuBano Ta NPOBOAUTUCHL HA BUCOKOMY HAyKOBO-MeTOAUYHOMY PiBHI. 3
METOK MiABULLEHHA ePeKTMBHOCTI aHiMauinHoi poboTu cneuianict mae
[O0CKOHAN0 BOJIOAITM 3HAHHAMW 1 YMIHHAMM NPOodECIMHOT KOMYHIKaLIT, @ TaKOX
BMITM X 3aCTOCOBYBATU B COLLIOKYNbTYPHIN cdepi.
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PE3IOME

MonAaHnuko A, YepHAKkoBa A. KoMMyHMKaTUBHaA npodeccmoHanbHas
KOMMNETEHTHOCTb KaK YyC/loBME B3aMMOAENCTBMA aHMMATOpa W KAMEHTa B npouecce
COLMOKYNbTYPHOM AEeATENbHOCTMH.

B cmamee uccied0o8aHbl 0COBEHHOCMU KOMMYHUKGMuUBHoU npogeccuoHanbHol
KOMnemeHmMHOCMuU GHUMAMmMOPa KAK B8aM(HO20 yC/08uUsA 83aumoodelicmeusa C KAUEHMOM 8
npouyecce CoyuoKynbmypHoli deamesnsHocmu. ABmopamu 00KA3aHO, YMO OCHOBHAA (hyHKUUSA
coyuanbHo20 pabomHUKa 8 cghepe Kysnbmypbl — 0Op2aHU3AYUA COOEPHAMENbHO20 KY1bmypHO20
docyea. CoenacHo pe3ysabmamam UCC1e008aHUS BbISCHEHO, YMO OCHOBHbLIMU GOYHKUUAMU
QHUMAUUOHHOU OesmesibHOCMU ABAAIOMCA mMakue: GyHKYUa aoanmayuu u y4yacmus,
PEKPeayuUoHHas, C8A3AHHAA C opaaHu3ayueli 0ocy2a U KysbmypHbIM pa3sumuem aAu4HOCMU,
80CNIUMAMeEsbHAA, KOPPEeKMuUpywas, Kpumudyeckasa U cmabunu3ayuoHHas, Komopele
crnocobcmeytom MoUCKy HOBbIX 83AUMOOMHOWeEHUlU MexOy UHOUBUGAMU U 2pyrnnamu, HO8bIX
cmuneli  wu3HU. [nasHbIM  ycaosuem  rpoO0yKmusHo20 83aumodelicmeus  Aengemcs
C(hOpMUPOBAHHAA KOMMYHUKAMUBHASA MPOgheCccUOHANbHAA KOMIemeHmMHoCms aHUMamopa.
YueHble 0XapaKmepu3osasau KOMMYHUKOMUBHbIE MPOGEeCccCUOHANbHO 3HAYUMbIe Kayecmed
aHUMamopa: ypasHoseweHHOCMb, 00bpoxenamesnbHOCMb, NpPUeEMAUBOCMb 8 obuweHuU ¢
aodemu,  nedaeoaudeckuli  makm, amnamusa U pegprieKkcus,  2YyMAHUCMUYECKas
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HanpasneHHocms. [10  MHeHU0 aemopos Hay4yHol cmambu, 4Ype3eblYaliHO B8AMHCHbIM
KOMIMOHEHMOM  CMPYKmMypbl  KOMMYyHUKGMUBHOU  KoMrnemeHmHocmu  creyuasaucma
QHUMGAUUOHHOU COUUOKYnbmypHoli 0eamenbHOCmu S6879emcsa 3IMOUUOHAAbHLIL  acrnekm
obweHus. B npouecce no020moBKU  Creyuaaucmos  COUUOKyabmypHoli  aHumauuu
paspabomatsi yyebHble OucyunauHsl: «MeHednmeHm CoUuoKysemypHoli desmesnbHocmu,
«CoyuoKkynemypHaa  paboma 30  pybexrom», «COYUOKYMbMYypHAaA  aHUMAUUS»,
«0ObpazosamesibHble MEXHOMAO2UU 8 COUUOKYnemypHoli deamenbHocmu», «CoyuanbHo-
nedazoau4eckue mexHos02uu COUUKynbmypHol 0esmesnbHoCMu».

Kntouessie cnoea: aHUMamop, COYUOKY1bMYpPHas deamesnbHOCM®,
KOMMYHUKAGMUBHAA  MPOgeCccCUOHAAbHAS  KOMIemeHMHOCMb  aHUMAMmopd,  U2posas
dessmesibHOCMb.

SUMMARY

Polianychko A., Chernyakova A. Communicative professional competence of an
animator as an important condition of cooperating with a client in the process of socio-
cultural activity.

The article is devoted to the investigation of the features of communicative
professional competence of an animator as an important condition of cooperating with a
client in the process of socio-cultural activity. The authors stress that a basic function of the
development of a worker in the field of a culture is organization of cultural, rich in content leisure
by bringing in the citizens to the process of communication.

According to the results of the research the basic functions of animation activity are
such as: a function of adaptation and participation, recreational, organization of leisure and
purposeful cultural development of a personality, correcting, critical and stabilizing that
assists the search of new mutual relations between individuals and groups, new styles of life.

Much attention is given to the analysis of the communicative professional
competence of an animator. The authors describe meaningful internals of an animator: even
temper, goodwill, affability in intermingling with people, pedagogical methods, educational
technologies, reflection and humanistic orientation.

In opinion of the authors the extraordinarily important component of a structure of
communicative competence of a specialist of animation socio-cultural activity is an emotional
aspect of communication. In the process of preparation of the specialists of socio-cultural
animation can help such educational disciplines as: «Management of socio-cultural activity»,
«Socio-cultural work abroad», «Socio-cultural animation», «Educational technologies in socio-
cultural activity», «Socially-pedagogical technologies of socio-cultural activity».

Today the role and importance of professional specialists in socio-cultural animation
of precautionary, preventive, remedial and developmental transformative social and
outreach increases significantly. Such work must be systemic, long-term and held at high
scientific and methodological level. To increase the efficiency of the animation the specialist
has to master knowledge and skills of professional communication, and be able to apply
them in the socio-cultural sphere.

Further improvement of skills is advisable to continue in the practice of educational
technology at the center of social and cultural spheres. The main advantage of such
programs is a professional communication skills formation and skills of social interaction in
the community through the use of play.

Key words: an animator, socio-cultural activity, socio-cultural animation,
communicative professional competence of an animator.
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