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The main directions for the formation of the educational services in Ukraine are determined. The 

system of adjusting the concept of the «life-long learning» is being grounded.  
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Анотація  
Визначено напрями формування освітніх послуг в Україні. Обгрунтовано систему 

регулю-вання «освіти впродовж всього життя». 
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Аннотация Определены направления формирования образовательных услуг в Украине. 

Обоснована си- 
стема регуляции «образования на протяжении всей жизни».  

Ключевые слова: государственная аттестация, долгосрочная стратегия, инструмент, 

конкурентоспособность индивида, образовательные услуги. 

 
Introduction  
The gradual formation of the basic elements 

of the knowledge economy actualized the 
problem of forming the system of continuous 
education. The ability for the lifelong learning 
and acquiring new knowledge is the most 
important indicator of the competitiveness of the 
individual in the labor market. In the European 
context, the concept of education throughout life 
involves the formation of the society that 
constantly learns. Receiving education 
throughout life (lifelong learning) at the 
grassroots level is one of the main priorities of 
the European education policy. 

Analysis of recent research  
Some attention to the problems of state regu-

lation of education in the overall context of the 
development of the knowledge economy was 
paid by the well-known scientists such as: G. 
Becker, E. Bowen, E. Denison, J. Kendrick, J. 
Minser, T. Schultz. In the works of the native 
scholars such as: L. I. Antoshkina, T. M Boholib, 
A. I. Butenko, V. A. Visyaschev, V. M. Geyts, O. 
A. Hrishnova, B. M. Danylyshyn, G. A. 
Dmytrenko, T. A. Zay-ets, S. M. Zlupko, I. S. 
Kalenyuk, O. A. Kratt, V. G. Kramen’, V. I. 
Kutsenko, L. K. Semiv, O. P. Sologub, D. M. 
Stechenko, L. A. Jankowska and others specif c 
organizational and economic problems of higher 
education were highlighted. However, the market 
conditions for the function- 

 
 

 
ing of higher education require the elaboration of 
new mechanisms of state regulation and manage-
ment in this particular sphere. 

Statement of research  
− to determine the directions for the forma-tion of the 

educational services in Ukraine;  
 

− to justify the regulatory system of the «life-long 

learning.»  
 

Results  
 

There is a lot of information about the sys-
tem of the continuous education in the relevant 
EU documents related to the problem of 
European education and the creation of so called 
«Europe of knowledge» [2, p. 26]. The f nal 
communiquй of the meeting concerning the 
Bologna process in Prague in 2001 stressed out 
the importance of the lifelong learning as the 
basic element of the Eu-ropean higher education 
[8, p. 23]. The document of the European 
Commission gives the following def nition of the 
term «lifelong learning»: «All the learning 
activities, carried out throughout life, in order to 
improve knowledge, skills and competen-cies for 
the purpose of personal benef t, as well as for the 
civic, social development, and / or for the 
purpose of enquiring work» [8, p. 13].  
 

In the countries where there is the highest level of 

the modern technological lifestyles, for example in the 

U.S., more the 60% of the adult  
 
72 



Public Policy and Economic Development 
 
population is studying constantly, and in Ger-many − 

40% accordingly [7, p. 22]. That means that «life-long 

learning» is the requirement for the development of 

the higher technological basics of the «knowledge 

economy».  
If receiving higher education can be regarded as the 

powerful tool for the long-term strategy of training the 

specialists and human resource devel-opment, the 

diversity of the programs for lifelong learning (formal 

and informal structures of teach-ing and training) serves 

as the tool of solving short-term tasks, which enables the 

rapid «adjustment» of the qualif cations towards 

changing conditions in the labor market. The criteria for 

the operation of each subsystem are the maximum 

competitive-ness of the personnel and their compliance 

with the requirements of the labor market.  
The primary education is considered educa-tion and 

professional training, which a person gets before entering 

the labor market and also the edu-cation received during 

his/her working life. There-fore, it is the education of 

adults. It can be agreed that the line between these two 

components deter-mines rather the start of work, other 

than the age and the duration of persons’ studies [1, p. 

17]. So when it comes to the life-long learning, it is 

advis-able to use the term «adult education» or in case of 

getting the second higher education − «continuing 

education».  
Given that fact that education is the most im-

portant factor in augmenting the human capital, 

education of the adult population at the state level 

should be considered as the def ned social institu-tion. 

The functioning of this institution ensures the 

salvation of important social, economic, political, 

educational, moral and educational problems of the 

modern society. 
 

Postgraduate education in the modern world is 

considered as the most important component of the 

lifelong learning that allows each individual to gain a 

new level of competence, to carry out the constant 

creative renewal, to develop and im-prove throughout 

life. According to the Article 10 § paragraph 1 of the 

Law of Ukraine «On Higher Education» continuing 

education is the specialized improving of the level of 

education and further training of people by the means of 

strengthening, expanding and updating their professional 

knowl-edge and skills or getting another specialty based 

on previously acquired educational qualif cation and 

practical experience. Postgraduate education creates 

conditions for the continuity and succes-sion of 

professional growth and includes: 

 
– retraining – getting another specialty based 

on the previously acquired educational qualif ca-
tion and experience;   

– receiving specialization – the acquisition by 

the person of the ability to perform certain tasks and 

responsibilities that have features within the 

particular specialty;   
– the expansion of the professional prof le 

(advanced training) – the acquisition by the per-son 

of the ability to perform additional tasks and 

responsibilities within the profession;   
– internship – gaining experience through 

performing the tasks and responsibilities within 
chosen specialty.   

A person who had successfully passed the re-

training along with the state certif cation will re-ceive 

the appropriate document about higher edu-cation. A 

person who had successfully passed the 

training/internship or received the specialization or 

broadened his/her professional prof le receives the 

appropriate document about postgraduate edu-cation 

[8, p. 11].  
 

Postgraduate education is carried out by the 

university providing postgraduate education or 

departments of the universities of the appropriate level 

of accreditation, including the ones which are being 

carried out on the basis of concluded agreements. 

According to the Article 48 § para-graph 1 of the Law 

of Ukraine «On Education» to the post-graduate 

educational institutions, in par-ticular, are included the 

following:   
– academies, institutes (centers) for 

providing the advanced training, retraining and 
professional development;   

– university units (branches, departments, 
fac-ulties etc.).   

Every year in Ukraine in 562 establishments and 

units engaged in the postgraduate education and 

training (retraining) more than 30 thousand specialists 

with the higher education receive their training and 

about 300 thousand specialists-ad-vanced training[4, 

p. 69].   
Special attention is given to postgraduate edu-

cation. It is recognized that «public policy in the f 

eld of postgraduate education is practically non-

existent. In this regard, there is an urgent need to 

create an independent system of postgraduate edu-

cation and identify promising directions for its de-

velopment».   
Recently the structure of the educational es-

tablishments of the secondary education had been 

changed. Over 200 of them function as part of the 

universities, but the number of small educational  
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institutions and departments of postgraduate edu-

cation had been decreased, which contributes to the 

improvement of both human/personnel and also 

teaching-methodological support of the postgradu-ate 

education system. 
 

The statistics concerning how many people have 

two (or more) higher education currently doesn’t exist. 

The second higher education is paid, as the citizens of 

Ukraine have the right to re-ceive higher education in the 

state and municipal universities for free under the 

conditions that this qualif cation is the f rst one to be 

gained by this par-ticular individual (Article 4 of the Law 

«On Higher Education»). Universities can provide the 

second degree only if for this type of educational activity 

is properly licensed. In Ukraine there are also such 

postgraduate higher educational institutions (uni-versities 

and institutes) which have received the necessary license 

and are opening the departments or branches for 

acquiring the second education in order to perform 

educational and vocational train-ing according to the state 

certif cation. They have different terms of learning, 

content and programs. Currently the second degree is 

often acquired at the expense of legal entities and 

individuals while there are not so many cases when the 

state pays for it. With the help of the state a person can 

get educa-tion as the rule only in situations when she/she 

had lost her/his job and was registered within the unem-

ployment center. 
 

It is believed that the choice of specialty for the 

second higher education is being determined by the 

situation which exists on the regional labor market. 

And if till 2005 the profession of an econ-omist and 

lawyer was very popular, today there is the growing 

interest in engineering f elds of infor-mation and 

computer technology. The popularity of the 

humanities, including psychology, sociol-ogy tends to 

decrease. Thus, in Dnipropetrovs’k many graduates 

want to become engineers, metal-lurgists, in Donetsk - 

engineers of coal industry, in Kyiv the most attractive 

occupations are related to the computer technology. 

Among people who wish to obtain the second degree 

the most numer-ous group - leaders of different levels 

can be se-lected. For example, educational program in 

the Central Institute of Postgraduate Education was 

established for educating leaders within educa-tional 

institutions, NC leaders of different types [6, p. 255]. 
 

The education of the adult population, on one 

hand, poses serious challenges to the range of 

educational institutions, and on the other – the 

 
great opportunity to enhance business functions of 

the universities. Entrepreneurship in the f eld of 

providing educational services to adult population 

universities can implement within the traditional 

post-graduate education programs in the follow-ing 

areas:  
– the second higher education;   
– work with corporate customers;   
– work with individuals.   
To resolve the problems that occur in the sys-tem of 

postgraduate education, it is necessary to: create the clear 

system of postgraduate education in each industry of 

economy with the relevant system of control and 

coordination, scientif c, technical, legal and logistical 

support. Therefore the state should ensure the 

development of laws and legal regulations which would 

enable the ex-istence of the continuous education system 

with predictable dynamics of the labor market. 
 

In Ukraine, lifelong learning should primar-ily help 

citizens to adapt to the changes in the economy and 

society, to promote the innovation of culture. Because the 

bulk of the workforce was educated under the different 

economic system, not all people (especially those who 

are 35-45 year old) could adapt to the new conditions 

eas-ily. This is the signif cant cause of unemployment. 

Integrating these people into the economic activ-ity is the 

subject of receiving additional education, training or 

retraining. The government should take measures in 

order to increase the access of the economically active 

population to education, to establish the system of special 

trainings, courses that are oriented on providing help and 

support to the specialists wishing to start their own 

business, meaning the self-employed activity. 
 

Business education as the separate f eld of 

providing the educational services in Ukraine had 

been formed and provides paid trainings for the 

corporate executives concerning the methods and 

strategies of business management. Getting an MBA 

degree can be considered as the particular case of the 

good investment into the human capi-tal. 
 

The emergence of the business education was the 

response to the challenges of the market environment, 

which is currently dynamically de-veloping. In the early 

90’s economic departments of the existing universities 

have begun to prepare the students with the focus on new 

economic re-lations. However, at the timeframe the 

traditional educational market had been experiencing the 

lack of the specialists in the newly established and 
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unf lled niche – the need for the timely and qual-ity 

training of the managers and practitioners that could 

quickly adapt to the market conditions and effectively 

use their skills and knowledge in the business 

environment. This was especially appli-cable to 

people who have already had their higher education 

and some experience of management, but their 

professional skills along with the way of thinking were 

being formed under the conditions of the 

administrative economy. That was exactly they who 

needed knowledge and skills of doing business in the 

new conditions of the market the most and were ready 

to pay for its reception. Ac-cordingly this niche of the 

market could not re-main empty, especially since the 

world practice has developed the effective mechanism 

for train-ing managers for the market economy 

meaning business education. 
 

The main objectives of the business educa-tion 

lie in the transmission of the professional knowledge 

about the market, development of the entrepreneurial 

skills, formation of the personality traits, formulation 

of the life position and giving the outlook for future 

managers. The relevance of business education has led 

to the formation of the new type of higher educational 

institutions - business schools. These educational 

institutions offer educational services in the f eld of 

business administration (MBA) as the organization 

and production management in the sphere of econo-

my. Training programs of such schools are more 

focused on the practical aspects of management and 

less-on theoretical knowledge. Modern busi-ness 

education enables the path of all companies and 

organizations towards success on their way to 

economic development. As one British expert had 

once noticed «MBA is the door to be opened to-day in 

order to get into the future of management» [5, p. 78]. 
 

We would like to agree with the opinion of V. 

Zabolotnuj that the MBA program is the post-degree 

level of business education in the f eld of general 

management and business administration, which should 

ensure the development of highly professional managers, 

enable the personal devel-opment of students, guarantee 

career growth and it should also correspond with the high 

intellec-tual and academic standards of higher education 

[3, p. 28]. However, under the conditions of the existing 

knowledge economy, to our point of view, more focus 

should be given to teaching techniques in gaining new 

knowledge along with increasing their use in practice. 

 
The development of business education in 

Ukraine was caused by the following circum-
stances:  

– the need to meet the needs of enterprises and 

organizations of different ownership forms re-

garding the quality of educational services needed 

by the managers and entrepreneurs with the spe-cial 

focus on their personal initiative in the market 

economy;   
– non-accordance of the higher education system 

with the fast development tempos of the business 

environment due to fundamentality and certain inertia 

which is inherent for it;  
 

– strengthening of the pragmatic approach to-

wards education from the side of the students;   
– the need for the regular update of knowl-edge 

and improvement of the skills of specialists virtually 

in all areas, hence-managers at various levels and 

sectors of business;  
 

– the need to really see the particular theoreti-

cal aspect in action that is essential in order to gain 

good practical skills, which is often required in the 

process of staff selection;   
– not all aspects of business activity that are 

included into the process of business operation of the 

enterprise in the real environment, are devel-oped enough 

as part of the system of academic ed-ucation in the 

framework of this or that discipline;  
 

– the need to train people in the spirit of 
enter-prise and innovation;   

– the need to reclaim new forms and 
methods of training which are focused on the 
development of the leadership skills;   

– the need to provide students and profes-

sionals with the most advanced information for the 

purpose of their successful employment or in-

creasing the adaptability.   
The main criterion for the successful opera-tion of 

business schools is the career and f nancial success of its 

graduates. The source, which deter-mines the required 

level of the fundamentality in training, serves not so 

much the school itself as the real consumer of 

educational services. Busi-ness education provides 

unique opportunities to develop leadership skills, 

intuitive sense of the situation, the ability to f nd 

solutions in all seem-ingly hopeless situations.  
 

Now Ukraine has rather the broad offer of business 

education programs and also the variety of the copyright 

trainings. However, the MBA de-gree in its classical 

form (the closest to the West-ern standards and also 

comprising the national features of education) provide 

the following: The  
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International Institute of Management (IMI) Kyiv, The 

International Institute of Business (IIB) Kyiv, «Kyiv-

Mohyla Business School» (KMBS); Lviv Institute of 

Management (LIM), Dnipropetrovsk University of 

Economics and Law. 
 

According to many experts, understanding and 

vision of business education begins with the 

understanding of its differences from the pure eco-

nomic education. This distinction is the essential 

condition for strengthening the status of business 

education in our society.  
In contrast to pure economic education, which 

provides the understanding of the laws of management, 

business education produces skills and creates the desire 

for acquiring prof t within the particular economic 

activity. The main char-acteristics of business education 

that distinguish it from economic education are the 

following ones:  
– the applied aspect of business education – 

its emphasis on the practical application of ac-
quired knowledge;   

– postgraduate level business education can be 

regarded as the segment of adult education;   
– non-state character (private, non-state 

fund-ing sources of f nancing);   
– the most globalized sector of education;   
– the most highly prof table form of educa-

tional activity;   
– the main focus is given on the practical 

needs of business environment.   
To the disadvantages of Ukrainian business 

schools can be counted in:   
– the lack of foreign groups, which eliminates the 

possibility of Ukrainian students to make new useful 

contacts, share career and cultural experi-ence of 

doing business in different countries;   
– the absence of the culture of attracting high-ly 

qualif ed teachers, practitioners, business ana-lysts and 

experts into the educational process;   
– the high costs of education, which is often 

not affordable for Ukrainians along with the 
unde-veloped credit system of education;   

– the low level of competition for admission along 

with the entrance tests not pursuing the goal of «weeding 

out» the future student audience;   
– the absence of accreditation in most schools. 

Governmental regulations make little impact   
on business education as the segment of the edu-cational 

market. The main disadvantage of the Ukrainian MBA 

programs is the non-recognition of the acquired diplomas 

not only at the wider internal level but also inside of 

Ukraine itself. This is due to the fact that it is impossible 

to ac- 

 
credit the MBA program according to the formal 
requirements of SAC in Ukraine, because it’s not 
included into the public register of educational 
programs available.  

The education and training of managers, mar-keters 

inside the system of business education can become an 

alternative to their preparation within high school. If a 

person with the basic technical and humanitarian 

education would be able to get the necessary knowledge 

and skills in the business school he or she will not need 

to study in order to become the economics or manager, 

knowing the substantial overload of such specialists in 

the la-bor market. Thus, business schools will be able to 

«unload» the economics departments/faculties of the 

universities, which are nowadays accused of 

«overproducing» experts in the f elds of econom-ics.  
The institutions of business education are ought to 

provide different types of professionals the diverse range 

of services, programs from the classic four - or f ve years 

of higher education to two-week training courses of the 

specif c direc-tion. Foreign experience and the value of 

impor-tance of business education for the successful de-

velopment of the market relations show the need to 

include the following components into business 

education: undergraduate programs, postgraduate 

education with MBA degree, postgraduate edu-cation 

without a degree and short-term training programs. All 

these three areas are important and need the 

development. Thus, if the training cours-es will have the 

greater effect in the short term, the bachelor and MBA 

programs – «on the long run». 
 

One of the types of the educational services 

provided by the business schools is the training. The 

basic principle of the training can be ref ected in the 

words of the Chinese philosopher Chuang Tzu: «The 

truth must be experienced rather than described.» 

Today the in developed countries if there is 

information included into CV about candi-date’s 

professional training successfully passed in the past, 

his/her chances to receive the desired job greatly 

increase. 
 

In general a term of training is the method of 

active learning, built on the analysis of busi-ness 

situations in which «students» immediately 

reproduce and «solve». Trainings are organized 

primarily for entrepreneurs or employees of the 

companies under the order and last from 1-2 days to 

a week. Classes are conducted with several par-

ticipants at once (optionally the anonymity is pro-

vided). 

 
76 



Public Policy and Economic Development 
 

The most common today is the training 
aimed at the promotion, the successful 
presentation, as well as the one related to 
marketing and sales management. This focus is 
too narrow, since it is aimed at activities that are 
targeted to maximize the prof ts. We think it is 
relevant to organize and held out trainings (even 
with the creation of the specialized training 
centers) for students and graduates, civil 
servants, members of the service sector.  

Training programs are formed with the fo-
cus on the needs of the target group of students 
through questionnaires, market research and 
more. According to them, the training program 
for vari-ous items is being formed. These 
programs should be based on deep theoretical 
aspects and have the current practical situation 
integrated into them. For the organization and 
delivery of the trainings it is appropriate to invite 
qualif ed specialists of the particular f eld of 
industry, teachers, and pro-fessional coaches.  

Trainings can serve as the variety of educa-
tional services provided by the universities (or 
institutions of post-graduate education) free of 
charge. They must pass accreditation, but not the 
state one, rather than the one established by the 
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teachers (trainers), who can equally be university 
profes-sors or the invited parties. The state must 
establish the system of the issue of certif cates 
which would be given to the graduates who had 
successfully passed the relevant training and had 
enriched their expertise and skills through it.  

Conclusions  
In the society which is based on knowledge, 

the sector of educational services related to the 
post-graduate education is promising but not yet 
well developed from both quantitative and quali-
tative aspects in most of the regions of Ukraine. 
Most universities of the IV rank in the regions, in 
response to the growing demand on this particu-
lar segment of the education market, have created 
units of postgraduate education. However, in or-
der to improve the postgraduate education, a set 
of state measures and regulations with the aim of 
making it the instrument of specialists’ competi-
tiveness in the labor market should be enforced. 
Life-long learning should receive recognition as 
one of the main components of the strategy for 
the development of education in the future. 
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