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COMPETENCIES MATRIX OF RESEARCH
ADMINISTRATORS IN U.S. UNIVERSITIES

Abstract. The combination of factors causing diversification of competencies of 
university research administrators in the U.S. has been characterized. Target priorities 
have been defined and structural peculiarities of the research management office activities 
have been clarified. The matrix of research administrators’ competencies has been 
represented. Prospects of using American universities’ experience of professional training 
and development of research administrators in the Ukrainian higher education system have 
been determined.

Structural analysis of the priorities in the work of research management offices has 
made it possible to provide a detailed description of their departments, such as the Office of 
the Provost, supporting services (security, auditing), the Dean’s Office, legal service, 
financial services. Retrospective analysis of research administration origins in higher 
education establishments of the USA has also been carried out. The study has clarified the 
mission of research administrators, which is defined as the activization of the research
development in the universities, commercial and nonprofit research institutions and funds.
Factors contributing to fast evolution and spreading of research administrators in 
American universities have been specified. The causes of the diversification of research 
administrators’ functional responsibilities in universities (especially research ones) have 
been singled out on the basis of the comparative analysis of the literature revealing such 
aspects as historical development, current state and the perspectives of their profession. 
The value of American universities’ experience in professional training and development of 
research administrators for higher education of Ukraine has been determined.

Keywords: research administration, university, research manager, competencies, matrix.
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