
             1/2013 

. .

npazyura@ukr.net

.
:

.

-

-

–

215



                1/2013 

-

’

’

–

–
’

’

–26]. 
-

’

’

216



             1/2013 

- ’

’

’

–

’

’
%

’

217



                1/2013 

’

’

’

–

’

1.

’

218



             1/2013 

’

1. 

2. 

3. 

4. 

5. 

'

6. 

7. 

8. 
.

(action learning)

4. 

219



                1/2013 

–

–
–

–

–
’

–
–

- ’
’

– –

–

220



             1/2013 

1. Taira Koji, Levine Solomon B. Educational and labour force skills in postwar 
Japan. Final report / Koji Taira, Solomon B. Levine. – Washington, DC : Office of 
educational research and improvement, 1986. –

2. Takashi Kawakita. Japanese In-House Job Training and Development [Electronic 
resource] / Kawakita Takashi. – 1996. – Vol. 35. – No.04. – Mode of access: 
<http://www.jil.go.jp/jil/bulletin/year/1996/vol35-04/06.htm >.

3. Lawrence M. Miller. Action Learning: Key to Developing an Effective Continuous 
Improvement Culture. Training Within Industry. Follow these eight steps to better instill 
continuous improvement in individuals and teams [Electronic resource] / 
Miller. M. Lawrence // Industry Week. – Feb. 28. – 2012. – Mode of access: 
<http://www.industryweek.com/education-training/action-learning-key-developing-
effective-continuous-improvement-culture?page=1>.

4. Lanciano C., Nohara H. The socialization of engineers and the development of 
their skills: a comparison of France and Japan / C. Lanciano, H. Nohara // Training and 
employment: French dimensions. – 1993. – N. 13. –

5. Mudiyanselage Saman Dassanayake. Human Resource Development Systems for 
Customer Care Services Management in Telecommunications Companies: A Comparative 
Analysis of Sri Lanka and Japan / Saman Dassanayake Mudiyanselage. – Tokyo : Japan 
Institute for Labour Policy and Training (JILPT), 2005. – –26.

6. Report from «The Research Association on Lifelong Career Development Support 
and Corporate Organization» // Human Resources Development Bureau, Ministry of 
Health, Labour and Welfare. – July 20, 2007. – P. 40. 

7. Shigemi Yahata. In-House Training and OJT [Electronic resource] / Yahata 
Shigemi // Human resources management. – 1994. – Vol. 33. – No. 05. – Mode of access: 
<http://www.jil.go.jp/jil/bulletin/year/1994/vol33-05/06.htm>. 

8. Skills development in the workplace: report of the ILO/SKILLS-AP // Japan 
Regional Workshop and Study Programme on Skills Development in the Workplace, 
OVTA, Chiba, Japan, 2009. – Bangkok : ILO, 2009. – P. 30.

9. Lee Yi-Hsuan, Lin Jie. A Review of HRD Research in Three Areas of East Asia: 
Mainland China, Taiwan, and Japan Texas A&M University / Yi-Hsuan Lee, Jie Lin, 
Kenneth. E. Paprock, Susan A. Lynham, Jie (Jessica) Li // International Journal of Training 
and Development. – 2004. – – –461.

. .

npazyura@ukr.net

221



                1/2013 

N.V.PAZYURA, PhD (pedagogical sciences), associate professor 
(working for doctor’s degree)
Institute of Pedagogical and Adult Education, NAPS of Ukraine
9 M. Berlynskoho Str., Kyiv, 04060, Ukraine
npazyura@ukr.net

THE ROLE OF TEACHING PERSONNEL
IN WORKERS’ ROFESSIONAL DEVELOPMENT 

WITHIN CORPORATE TRAINING IN JAPAN

Abstract. The role of teaching personnel within corporate training of workers in 
Japan has been considered. Their influence on professional development of workers at 
Japanese companies has been characterized. Mentors and supervisors’ functions in 
Japanese enterprises in comparison with teaching personnel activities in some developed 
countries of the world have been defined. Forms and methods used by mentors and 
coachers in workers’ training have been analyzed. A popular model of action leaning 
popular among Japanese companies has been presented. Its main stages and a sensei’s
tasks at every stage aimed at encouraging students to active participation in learning 
process have been described. It has been underlined that productivity of every enterprise 
depends greatly on the professional development of its personnel, which in its turn, is 
influenced by teaching staff. Supervision and coaching serve to deliver knowledge, skills, 
know-how of technological processes from experienced workers to newly hired personnel 
on the working place, and includes close personal, nearly family interrelations with 
subordinates. That is why in Japanese companies mentors and supervisors’ activity has 
acquired great importance. Their activities have been compared with teaching personnel’s
functions in some developed countries of the world, which are limited to controlling. 
Functions of mentors that are expanded to the delivery of corporate culture elements, change of 
subordinates’ behaviour, development of the subordinates’ potential have been named. 

Key words: teaching personnel, professional development, form and method of 
training, corporate training. 
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