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The article is devoted to the theoretical and nedthmgical analysis of
the main scientific approaches to the design ofat@nd psychological tech-
nologies aimed at minimizing the manifestationspofarization in the educa-
tional environment. The author determines and éxplthe main characteristics
of a communicative socio-psychological technologjich are scale, novelty,
effectiveness, science intensity, complexity, "lif@e", adaptability, reliability,
and validity. The criteria for classification of@o-psychological technologies in
the educational environment are identified. Théanetogies are divided into fo-
cused, stabilizing, adaptive, and integrative aaeording to the complex of so-
cial actions involved. By the level of their realiion, meta-, macro-, meso- and
micro-technologies are determined. Specifics of abastruction of social and
psychological technologies of nonconflict interperal interaction in the educa-
tional environment are identified with the helptbé following parameters: the
meaning attributed to the communication activityitsysubjects, individual atti-
tude to the communication process, independendkeircourse of interaction,
rapport, motivation, purposefulness, dialogic p#stition, cooperation, situa-
tionality, challenge, functionality, novelty andunisticity.
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Introduction. The main tendency in the development of sociakpro
esses today is the transformation of traditiona&iaostructures and relation-
ships, and gradual formation of a qualitatively rigpe of society organization.
Ignoring such a process increases social tensimyguality, discrimination,
polarization of social groups, which is the maiuree of real and potential
social conflicts. The solution of such conflictgigssible only if there is a con-
sensus through negotiation, public discussionasatialogue, etc. At the pre-
sent stage of global social transformations, teldgipation enters such areas
of social life which until now have not undergorignificant changes in their
development. Overcoming the crisis phenomena ofptiesent and settlement
of social conflicts is, first of all, connected i cardinal renewal of public
institutions, improvement of management quality afficiency, processes of
individual self-organization and self-regulatiorhus, the task of developing
and implementing psychological technologies in masi spheres of activity,
and educational in particular, becomes extremeallevant, and the process of
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technological development of various social systéunss into one of the lea-
ding tendencies in the world social development.

Analysis of the research and publicationsThe theoretical and me-
thodological analysis of this issue has made itsipbs to define socio-
psychological technology, firstly, as a number @gstific principles ensuring
replication of the achieved results of the activitpeans and processes);
secondly as a set of organizational methods to achievetingose of the activ-
ity; thirdly, as scientific knowledge used to determine way$ means of ef-
fective performance in the economic, political, isexultural, informational,
educational, and managerial areas. In other wadsio-psychological tech-
nology is an effective way of human activity, wihiselps to achieve a socially
meaningful purpose through the rational distributaf procedures and opera-
tions with subsequent coordination and synchroimmatThe technology, as
argued in the literary sources, exists in two farassa program that determines
the direction and content of the activities (itsusture includes procedures and
operations (modes of activity)) and as the agtiitgtelf restored in accordance
with this program. In addition, socio-psychologitethnology is an element of
culture. It develops on the basis of the relevantio-cultural environment in
an evolutionary way or is constructed by its lawsaa artificial formation [1,
p. 159-160; 8].

In other words, socio-psychological technology &fited as an algo-
rithm, a procedure for action in various areasouiiad and psychological prac-
tice: management, economics, politics, educatiesgarch and art. At the same
time, socio-psychological technology is an elem&nhuman civilization that
has an evolutionary nature or is associated witmtied for a rapid, large-scale
“replication” of new activities.

The construction of the technology is the proadsshe division of ac-
tivities into separate procedures under the cambtiof in-depth understanding
of the specifics of the functioning of the sphamenihich the practice unfolds
[7, p. 150].

In addition, socio-psychological technology is nelgal as:

- a set of methods and means of organizing activitiesubjects in
order to influence socio-psychological processessyistems;

— organization of purposeful interaction of sociabjgets aimed at so-
cial transformation;

— the area of knowledge that deals with creation distfibution of
methods and procedures of individual transformatiaativity;

— an essential characteristic of the activity of adividual in relation
to the purposeful transformation of social subjects

It is also emphasized that an important featurenyftechnology is dif-
ferentiation, distribution and separation of thenptete technological process
into interconnected phases and operations. Anotteature of socio-
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psychological technology is co-ordination and dbgpstep actions aimed at

achieving the result of the activity. Another sfigant, decisive and indispen-

sable characteristic of technology is a definitd auccessive performance of a
defined set of procedures (operations) [2, p. 44-47

The purpose of the article is to reveal the theoretical and methodologi-
cal foundations of the design of social and psyafichl technologies and to
determine their characteristics in order to minenthe manifestations of po-
larization in the educational space.

Presentation of the main research materialThe main types of socio-
psychological technologies are: ttraditional type,which is tested and imple-
mented in practice; and tlrnovativeone, which has not been widely used yet.
The innovative socio-psychological technologies banofdirect action i. e.
they are aimed at forming such socio-psychologitatesses that lead to the
transformation of the entire system and promoteeeq, funiversal development
of society and personality. The innovative techga@e ofindirect actionaimed
at improving organizational aspects of the subjeithin the existing social
system are technologies for improving the religbib functioning of existing
structures, associations, arrangements, manag@rea#sses, etc. [8].

Among the main features of social technologiestlaefollowing: scale,
novelty, efficiency, science-intensivity, complgxittime of life", adaptability,
reliability and validity. A particular attention igaid to the fact that the most
important feature of social technology from the figentioned above is its ef-
fectiveness or correlation between the positigilteof its implementation and
the cost of the design, verification and implemgata as well its negative ef-
fects[3; 8].

The totality of socio-psychological technologies ¢e divided into four
main groupspurposeful connected with the change of some social system o
conditions of activity;stabilizeaimed at stabilizing social objects or processes;
adaptive the purpose of which is to adapt people to tleassystem or condi-
tions of activity;integrative involving of an individual or group of people ant
a wider social community or system.

So the main functions of socio-psychological tedbgies are:

— rationalization and efficiency, whichproves that technology is the
most rational and effective form of organizatiorsotial life;

— normative function, which implies that technologization afiljic
activity creates a system of standards that pesvidr its stability;

— regulatory-managemeritinction, which indicates that technology is
an important means of regulating, managing and @wntdp social objects and
processes;

— transformational(self-development) function, which indicates that
technology is directed towards transformation & slocial environment in the
interests of a person;
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— stabilization and developmentwhich reveals that technology is a
powerful tool for stabilizing society, and its saisiable development;

— systematization, whicives the opportunity to consider technology
to be a dynamic system that organizes and dissihgsi the most rational
means of social life.

Socio-psychological technology a way of subjects’ implementation of
a complex process, which is carried out by dividinimpto a series of specific
interrelated procedures and operations that haaie thambiguous, mandatory
realization and lead to the most efficient wayedahing the purpose [2, p. 48].

Socio-psychological technology (and educationahietogy as its com-
ponent) is defined as a scientifically substantisggstem of functioning of all
components of the pedagogical process, which igraromed in spatial and
temporal dimensions, and leads to the expectedt resthe educational acti-
vity [6]. The most general meta-objective definitiof “technology lies in the
fact that it is a scientifically and/or practicabybstantiated system of activity
used by an individual to transform the environmentrder to produce mate-
rial or spiritual values [6, p. 3].

Socio-psychological technology, whose creation et on accumula-
tion of data in psychological, social, managenefural sciences and educa-
tional spheres of knowledge aims at:

- development and application of methods and toofifiport educa-
tional process;

- the process of interpersonal communication as a @fagolving
educational and educational tasks;

— studying the patterns of designing optimal trainiggtems;

— studying conflictogenic destabilizing factors irethducational sys-
tem;

- elaboration of adequate behavioral strategies efsthrial conflict
participants at different stages of its deployment

- development of socio-psychological technologieprtamote proso-
cial behavior of children and youth as a factotheiir effective socialization;

- implementation of the systemic psychological supfor preven-
tion of conflict situations and dissemination afsfiive experience of preven-
ting social conflicts.

It is possible to differentiate the following types socio-psychological
technologies depending on the level of their immatation in the educational
space (Fig. 1).
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Fig. 1. Types of socio-psychological technologies depemdin the level
of their implementation in the field of education

- Meta-technologyis a set of methods or a system of activities that
encompasses general, holistic socio-psychologicalgsses at the global level
of their implementation (for example, a technoldgy the implementation of
social policy in the humanitarian sphere).

— Macro-technologycomprises methods or procedures of social ac-
tors’ targeted interaction implemented within aaepe, for example, educa-
tional branch.

- Meso-technology is mmeans of organizing transformative activities
in relation to separate parts (modules) of a Holigor example, educational
process in order to solve local methodologicaladitt or developmental tasks.

- Micro-technology is aechnology that reveals the essential charac-
teristic of individual’s activity in the educationprocess and is realized in the
course of solving specific operational tasks atitickvidual level of inter-entity
interaction.

Socio-psychological technology of the non-conflicterpersonal com-
municative interaction in the educational spaageined as a set of methods of
practical implementation of the communicative piptec according to the fol-
lowing parameters: personal, procedural and intiaséFig. 2).

These parameters are disclosed through:

— Personal meaningf the communicative activity subjects.

- Individual relationof the subjects of communication to the commu-
nicative process in the educational activity.

- Self-determinatiorof subjects in deciding on the issues arising in
the process of communication.
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- Rapport(emotional, semantic, personal) of the subjecthéncom-
municative process.

— Motivationas a functional conditionality of any speech aca qfer-
son and his/her activity in general.

— Purposefulnessas the availability of language strategy and tagtic
orientation towards the final purpose of commurdzat

— Dialogic participation of subjects of communication in order to
reach their common purpose (mutual understandidd][

— Cooperationof participants in the educational communicative-p
cess (coordination, mutual assistance, etc.).

— Situationalityas relation of the communicative process toithatsn.

— Functionality as recognition of the leading role of functiondarot
the form of the language units.

- Problem-orientationas a way of organizing, conducting and inter-
preting the communication process in the educatispece.

— Noveltyas a permanent variation of all components ofatieca-
tional process.

— Heuristicity as an opportunity for subjects to create knowletige
the process of communication [9].

« Parsonal meaning

PERSONAL ¢ Indi‘vidual 1'§1ati_011
+ Self-deternmnation
* Rapport

+ Motivation
+ Purposefiilness
+ Dialogic participation
+ Cooperation
+ Sitnationality
+ Functicnality
+ Problematic
INNOVATIVE + Novelty
+ Heuristics

PROCESSUAL

Fig. 2. Classification of the technological parameters

Conclusions and prospects for further researchThe theoretical and
methodological analysis of scientific approachestlie design of socio-
psychological technologies in the educational emnnent helped to identify
their main characteristics. Socio-psychologicalhtedogy (and educational
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technology as its element) is defined as a scieallij substantiated system of
functioning of all components of the pedagogicalgass. It is programmed in
the spatial and temporal dimensions, and leadfi@oekpected result of the
educational activities. Among the main featuressotial technologies are
scale, novelty, efficiency, science-intensivity, mquexity, “time of life”,
adaptability, reliability and validity. Accordin@ tthe totality of social actions,
socio-psychological technologies in the educaticgralironment are divided
into focused, stabilizing, adaptive, and integmtones. By the level of their
realization they are classified into meta-, macroagso- and micro-
technologies. The specifics of the constructionsotial and psychological
technologies of interpersonal communicative intéoac in the educational
space are determined by the following parametesssgmal, procedural and
innovative. It is worth noting that the essencetha innovative nature of the
technological activity is determined by changesitesl to the creation, mod-
ernization and introduction of new models in thetamial or non-material sys-
tem of values of the modern social environment. betent of innovation is
the dissemination and use of a new practical meanweet the diverse needs of
the individual, which are changing as a resulthef tapid social development.
In this sense, the task of the future studieso idgepen understanding of the
concept of socio-psychological communicative tedbgy, to define scientific
and methodological foundations for its design amdtudy the peculiarities of
the application of the developed procedures forcanflict interpersonal inter-
action in the educational environment.
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Ierpenxo I. B. OcobiuBocti no0yxoBH KOMYHIKATHBHHMX TeXHOJIOTIi

BPEry/1I0BaHHA COLiaAIBLHUX KOH(IIKTIB B OCBITHLOMY cepe10BHIILi

CrarTio MIPUCBAYCHO TeOpeTI/IKO-MeTOZ[OIIOI‘i‘IHOMy aHani3y OCHOBHUX HaYKOBUX

MiIXOIB 10 KOHCTPYIOBAaHHS COL[iaJbHO-TICHXOJIOTYHUX TEXHOJIOTIH 3 METOI0 MiHiMi3a-
Uil nposiBiB moJsspu3aliii B MpocTopi OCBiTH. BHOKpeMIIEHO OCHOBHI XapaKTEPUCTUKH Ta
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YTOYHEHO CHenu(piKy CTBOPCHHS KOMYHIKATHBHOI COIiaTbHO-TICHXOJIOTIYHOT TEXHOJIO-
rii. Jlo ocHOBHUX 1i BIACTUBOCTEH BiHECEHO: MacIUTA0HICTh, HOBU3HY, €(EKTUBHICTS,
HAYKOEMHICTb, CKJIAIHICTh, “Yac XUTTA", aIalTUBHICTh, HAAIHHICTD 1 BaiIHICTh. BusB-
neHo kputepii kiacudikamii coriaabHO-TICHXOIOTIYHIX TEXHOJIOTIH B OCBITHROMY cepe-
JIOBUIII, SIKi 3a CYKYIHICTIO COLiaJbHUX Hil IU(EepeHIifioBaHO Ha LiJIeCIpsIMOBaHi,
cTabini3awiini, aganrauniiiai, iHTErpaTHBHI, a 3a piBHEM iX peaji3awil — Ha MeTa-, MaK-
po-, Me30- i MikporexHousorii. CBOEPiqHICTh KOHCTPYIOBAHHSI TEXHOJIOTIH HEKOHQIIIKT-
HOI MIDKOCOOOBOI B3a€MOJii B OCBITHROMY CEPENOBHINI BH3HAUEHO 3a IapaMeTpaMu:
BiJ]MIHHOCTI Y BHSIBI OCOOUCTICHOTO CEHCY CY0' €KTIB I0JJ0 KOMYHIKATUBHOT TisUTBHOCTI;
X IHIUBIAYaJIbHOTO CTaBJCHHS /10 HPOLECY CIUIKYBaHHS, CAMOCTIHHOCTI B XO/i KOMY-
HIKaTUBHOI iHTepaKLil; eMOUiitHOl, CMHUCIIOBOT, OCOOMCTICHOT KOHTAKTHOCTI; YMOTHBO-
BaHOCTI SIK OOYMOBJICHOCTI MOBJICHHEBOTO BUMHKY; LIJIECIPSIMOBAHOCTI SK HasBHOCTI
KOMYHIKaTUBHOI CTpaTerii i TAKTHKY; AiaNoriyHol mapTUOUNALI] K CIIoco0y TOCATHEH-
HS CIIJIBHOI METH; CUTYaTHBHOCTI, IPOOJIEMHOCTI, ()yHKIIOHAIBHOCTI SIK 3ac00iB opra-
Hi3auii, BeIeHHs Ta iHTeprnpeTauii Mpouecy CIiIKyBaHHs; HOBU3HH Ta eBPHUCTHYHOCTI 5K
30aTHOCTI Cy0' €KTIB CITIIKYBaHHS /10 IHHOBAI[IHHUX TpaHCOpMALIiii.

Kuro4uoBi cj10Ba: TEXHOJIOrI3aIlis COMIAILHUX CUCTEM, COLIAIbLHO-IICUXO0JIOrYHA
TEXHOJIOTisI, OCBITHS KOMYHIKaTUBHA TEXHOJIOTIS, OCBITHS c(epa, MiXKCYO' €KTHA KOMY-
HIKaTHUBHA B3a€EMO/Iisl, TIOJISIPU3ALLSI COL[iaIbHUX TPYIL.

Ilerpenko U. B. OcoGeHHOCTH NOCTPOEHHS KOMMYHHKATHBHBIX TeXHOJIO-
TUii yperyJIMpoBaHusi COUHANBLHBIX KOH()JIHMKTOB B 00pa3oBaTe1bHOM cpeae

CratThsl TIOCBSIIIEHAa TEOPETUKO-METOI0JIOTHUECKOMY aHAJIM3y OCHOBHBIX Hayd-
HBIX MOJXOAOB K KOHCTPYHPOBAHUIO COIMAIbHO-TICUXOJIOTHUECKUX TEXHOJIOTHH C Iie-
JIbI0 MMHMMHU3aLUK NPOSBICHUIT moispu3anun B cdepe oOpasoBaHus. Beinenens: oc-
HOBHBIE XapaKTePUCTHKH M YTOYHEHA CICNU(HKA CO3MaHUS KOMMYHHKATHBHON
COIMAIBHO-TICHXOJIOTHYECKOH TexHojoruu. K 4mciry OCHOBHEIX ee CBOWHCTB OTHECEHBI:
MaciTabHOCTh, HOBH3HA, 9P (PEKTHBHOCTD, HAYKOEMKOCTb, CJIOKHOCTD, “BpeMsl KH3HH,
aJIaNITUBHOCTD, HAJIGKHOCTh M BaJIMAHOCTb. BBIABICHBI KPUTEPHH KIIACCH(PUKALUK CO-
LHAIbHO-IICUXOJIOTHYECKUX TEXHOJOTUi B 00pa30oBaTeNbHOM cpesie, KOTOPhIE TI0 COBO-
KyITHOCTH COLMAJBHBIX AeHCTBUH anudQepeHnnpoBaHbl Ha [eJICHANPaBICHHbIE, CTa0H-
JIM3aIMOHHBIE, aJalTAlIOHHbIe, HHTETPAaTUBHEIE, a 110 YPOBHIO X pealH3aluy — Ha
MeTa-, MaKpo-, Me30- ¥ MUKpoTexHosoruu. OnpezeneHbl Takue crenudpuyeckue napa-
METpPbI KOHCTPYUPOBAaHUS TEXHOIOTHI HEKOH(MIMKTHOTO MEXIMYHOCTHOTO B3aMMOJEH-
CTBHS B 00pa30BaTeNbHON cepe: pa3iIudus B POSBICHUN JINIHOCTHOTO CMBICHA Cy0b-
€KTOB OTHOCHUTEIIBHO KOMMYHHKAaTHBHOH IEATEIbHOCTH, X MHAWBHIYaJIbHOE OTHOIIE-
HHE K TIpolleccy OOILIEHHs, CAMOCTOSTENIbHOCTh B TIPOIECCE KOMMYHHKATHBHOMN
WHTEPaKINH; SMOIMOHAIBHAS, CMBICIOBAsA, JTUYHOCTHAS KOHTAKTHOCTb, MOTHBHUPOBAaH-
HOCTb KaK OOYCJIOBJIEHHOCTh PEYEBOrO INMOCTYIKA; LEJIeyCTPEMICHHOCTh KaK HaldHue
KOMMYHHMKATHBHOI CTpaTerMd M TAaKTHKH{, IWAJIOTHYECKas MapTHIHUIIANUS KakK CIIoco0
JIOCTIDKEHHMS OOIIel e, CUTyaTHBHOCTE, IPOOIEMHOCTh, (YHKIIMOHATEHOCTD KaK Cpef-
CTBa OpPTaHU3aIMy, BEJCHNUS 1 MHTEPIIPETALIN TIpoliecca OOLIEHNS; HOBH3HA U 3BPUCTHY-
HOCTB KaK CIIOCOOHOCTb CyOBEKTOB OOLIEHNS K HHHOBAIIMOHHBIM TPAHC()OPMALIIM.

KnroueBble ciI0Ba: TEXHOJIOTH3AlMS COIHAIBHBIX CHCTEM, COLHMAJIBHO-
TICHXOJIOTHYECKasi TeXHOJIOTHs, 00pa3oBaTenbHass KOMMYHHKATHBHAs TEXHOJOTHS, 00-
pasoBatelnbHas cdepa, MeKCYObEeKTHOE KOMMYHUKATHBHOE B3aHMOJACHCTBHE, HOJSPH-
3aIMs COIMAIbHBIX TPYIII.
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