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psychological indicators which correspond with experts’ estimations concerning
successful performance of professional duties and allow to classify the investigated
servicemen on the “risk” group and the group of suitable persons to signalman
activity that has given the chance to allocate the most informative criteria in structure
of the developed knowledge base and to optimize algorithmization of the decision-
making support system. It is presented structures of the knowledge base, a database
and algorithm of use of model.

Keywords: decision-making support system, knowledge base, database,
algorithm, functional status.
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Summary The value of the corporate culture and image in the management
of dental services are shown in the article. The necessary components to create
a new corporate culture in the existing dental clinics are determined. Main
tasks and stages of technology of management dental clinics and the method of
situational analysis of the image of the dental institutions with the help of the
SWOT-analysis are presented.

Key words: corporate culture, the image in the management of dental
clinics.
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