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Summary The value of the corporate culture and image in the management
of dental services are shown in the article. The necessary components to create
a new corporate culture in the existing dental clinics are determined. Main
tasks and stages of technology of management dental clinics and the method of
situational analysis of the image of the dental institutions with the help of the
SWOT-analysis are presented.

Key words: corporate culture, the image in the management of dental
clinics.
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Summary. The article presents method for improving the quality of
treatment of patients with acute appendicitis by applying single-port access in
laparoscopic appendectomy. Found that the use of laparoscopic techniques in
the treatment of patients with acute appendicitis is a safe and effective surgery.
Compared with conventional single-port laparoscopic appendectomy at
significantly less pain and short hospital stay.
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