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The article describes the features of the image representation of the patient by doctors 
of various specialties (neurologists, psychiatrists and narcologists). The basic shape of their role 
positions in the interaction with patients – namely giperprotektion, functional co-operation, 
partnership and authoritarianism. The relationship between the patient's image of the character 
of the doctors, their role and position of the evaluation level and type of compliance of patients. 

Key words: compliance, psychiatric disorders, neurological disorders, medical treatment 
and rehabilitation process, doctors. 

 ( , ).
,  – ,

, .
,

.
: , ,

, - , .

, ,
, .

-
,  [1–7; 10–13]. 

, -
,

. ,
-

-



75
Ìåäè÷íà ïñèõîëîã³ÿ: òåîðåòè÷í³ òà ïðèêëàäí³ ïèòàííÿ

. ’ -
, , .

- ,
 [1–4; 12–17]. 

, ,
- . ’

,
 [1–6; 12–17]. ,

, , .

,
( , , , , ,

), -
 [5; 6]. 

, ,  ( - ),
( ),  ( )  (

) . .
,

, -
. ,

, , ,
, - .

( , ) ,  – 
( ), , , , ,

,  [5; 6]. 
,

’
, -  [7–11]. 

, ,  – 
.  ( )

, ,

-  [7]. .
,

.
: .

, , ,
.

, , , ,
, .



Ïñèõîëîã³÷íå êîíñóëüòóâàííÿ ³ ïñèõîòåðàï³ÿ, òîì 1, ¹ 5, 2016
76

( , )
 ( )

.  ( ), ,
,  [7–9].

, ’
.

 20 :
7 (35,0 %) , 8 (40,0 %)  5 (25,0 %) .  8 (40,0 
%)  12 (60,0 %)  31  60  (  (40,4±8,1) ).

 2–37  (  (17,1±8,6) ).
,

- .
« » ( . . ,

. . , . . , 2015), «
» ( . . , . . , . . , 2015), 

« » ( . . , . . ,
. . , 2015). -

 ( -  U- - )
.

 SPSS 15.0 for Windows. 

,  ((3,2±0,6) 
)  ((3,0±1,0) ) .

 ((2,2±1,2) ).
 (3,8±0,3)  (3,3±0,6), 

 –  (3,3±1,5),  – 
(3,2±1,3). , ,
((3,8±0,3)  (2,5±0,9) , (2,4±1,1) , ( <0,05))

 ((3,3±0,6)  (2,4±0,5) , (3,2±1,3) , ( <0,05)).
’

. ,
. ,

 (45,0 %),  (30,0 %),  (30,0 %), 
 (25,0 %),  (25,0 %),  (25,0 %), 

(20,0 %),  (20,0 %),  (15,0 %),  (15,0 %), 
(10,0 %),  (10,0 %),  (10,0 %),  (10,0 %). ,

,  (5,0 %),  (5,0 %), 
 (5,0 %),  (5,0 %),  (5,0 %),  (5,0 %) 

.  (15,0 %), 
 (5,0 %),  (5,0 %),  (5,0 %), 

(5,0 %),  (5,0 %),  (5,0 %).



77
Ìåäè÷íà ïñèõîëîã³ÿ: òåîðåòè÷í³ òà ïðèêëàäí³ ïèòàííÿ

, ,
 (28,6 %) 

,  (42,8 %). 
 (12,5 %),  (12,5 %), 

 (12,5 %),  (12,5 %),  (12,5 %), 
 (12,5 %)  (12,5 %). 

.

 (85,7 %),  (71,4 %),  (71,4 %), 
 (71,4 %),  (71,4 %),  (42,9 %),  (42,9 %), 

 (42,9 %),  (28,4 %),  (28,4 %),  (14,2 %), 
 (14,2 %),  (14,2 %). 

 (62,5 %),  (50,0 %),  (37,5 %), 
 (37,5 %);  (25,0 %),  (25,0 %), 

(25,0 %),  (12,5 %),  (12,5 %),  (12,5 %), 
 (12,5 %),  (12,5 %),  (12,5 %), 

(12,5 %),  (12,5 %),  (12,5 %),  (12,5 %), 
 (12,5 %),  (12,5 %),  (12,5 %). 

, ,  (60,0 %), 
(40,0 %),  (40,0 %),  (40,0 %),  (20,0 %), 
(20,0 %),  (20,0 %),  (20,0 %),  (20,0 %), 
(20,0 %),  (20,0 %),  (20,0 %),  (20,0 %), 

 (20,0 %),  (20,0 %),  (20,0 %),  (20,0 %), 
 (20,0 %),  (20,0 %),  (20,0 %). 

 (6,4±1,3). 
, ,  (60,0 %),  (50,0 %), 

 (45,0 %),  (45,0 %),  (40,0 %), (30,0 %), 
 (30,0 %),  (30,0 %),  (25,0 %),  (25,0 %), 

 (25,0 %),  (25,0 %),  (25,0 %), 
(25,0 %),  (20,0 %),  (15,0 %),  (15,0 %), 

 (15,0 %),  (15,0 %). 
– .

 (85,7 %),  (85,7 %),  (85,7 %), 
 (71,4 %),  (71,4 %),  (71,4 %), 

(71,4 %),  (71,4 %),  (71,4 %), (71,4 %), 
 (71,4 %),  (71,4 %).  –  (87,5 %), 

 (50 %),  (50 %),  (37,5 %),  (37,5 %), 
 (37,5 %),  (37,5 %),  (25,0 %), 

(25,0 %),  (25,0 %).  –  (60,0 %), 
(20,0 %),  (20,0 %),  (20,0 %), 
(20,0 %),  (20,0 %),  (20,0 %),  (20,0 %), 
(20,0 %),  (20,0 %),  (20,0 %),  (20,0 %), 



Ïñèõîëîã³÷íå êîíñóëüòóâàííÿ ³ ïñèõîòåðàï³ÿ, òîì 1, ¹ 5, 2016
78

 (20,0 %),  (20,0 %),  (20,0 %), 
 (20,0 %),  (20,0 %),  (20,0 %).

 ( , ). , 75,0 % 
; 15,0 % – 

, 10,0 % – . 85,7 % ,
 ( ) , 14,3 % – ,

- . ,
,  ( )

(75,0 %). 12,5 % ,
12,5 % – . 60,0 % 

. , ,
 (40,0 %  12,5 %, ( <0,05)).

,  ((4,9±1,4) ),
 ((4,5±1,3) ),  ((4,3±1,8) )  ((4,3±1,2) 

) .  ((2,9±1,7) 
),  ((3,0±1,8) )  ((3,2±1,7) ) .

, , ,
 ((5,5±1,7) 

 (4,0±1,6) , (3,2±1,6) , ( <0,05))  –  ((3,1±1,7) 
 (4,0±1,8) , (4,6±1,4) , ( <0,05)).

’
.

, ’
,  ((rs=0,47), ( <0,05))

 ((rs=0,45), 
( <0,05)).

 ((rs=0,47), ( <0,05))
((rs=0,46), ( <0,05))  –  ((rs=-0,55), ( <0,05))

.  ((rs=0,48), ( <0,05))  ((rs=0,46), ( <0,05))
’ .

((rs=0,48), ( <0,05))  ((rs=0,56), 
( <0,05)).

,  ( ,
),

.
.

,  – 
,  – . 75,0 % 

; 15,0 % – 
, 10,0 % – . ,



79
Ìåäè÷íà ïñèõîëîã³ÿ: òåîðåòè÷í³ òà ïðèêëàäí³ ïèòàííÿ

, , , ;
 – , .

’ ,
.

.
’

 – .
’

.

.

,
.

1. , . . –
: [ – ] / 

. . , . . , . . . –  : , 2006. – 268 .
2. , . .  ( ,

) / . .  // 
. – 2008. – . 10,  1. – . 13–20. 

3. , . .  / . . , .
. , . .  // . . .

. – 2014. –  1. – . 10–15. 
4. , . .  / . .  // 

. . . . – 2012. –  3. – .
59–64.

5. , . .
 // . . , . .

, . .  // . . .
, . « ». – 2014. –  55,  1110. – . 130–135.

6. . .
 ( ) / . . , . .

, . .  // . – 2015. – . 10,  1 (37). – . 3–7. 
7. , . .

 / . .  // : -
: .– . . . . –  : 

, 2011. – . 427–431.
8. . .

 / . . , . .
, . .  // :



Ïñèõîëîã³÷íå êîíñóëüòóâàííÿ ³ ïñèõîòåðàï³ÿ, òîì 1, ¹ 5, 2016
80

. . . – 2013. – . 11, . 8, . 2. – . 550 
– 556. 

9. , . .
 / . . , . . , . .  // 

. – 2012. – . 20, . 2 (71). – . 117–120. 
10. . .

 / . . , . .  // 
. . . – 2014.–  3. – .

42–47.
11. . .

 / . . , . . , . .  // 
. – 2013. – . 8,  4 (32). – . 3 – 6. 

12. Bordin, E. S.  The generalizability of the psychoanalytic concept of the working alliance 
/ E. S. Bordin // Psychotherapy: theory, research and practice. – 1979. – Vol. 16 (3). – P. 252–260. 

13. Chaplin, R. How can clinicians help patients to take their psychotropic medication? / R. 
Chaplin // Advances in psychiatric treatment. – 2007. – Vol. 13. – P. 347–349. 

14. Chaplin, R. Negotiating styles adopted by consultant psychiatrists when prescribing 
antipsychotics / R. Chaplin, P. Lelliott, A. Quirk et al // Advances in psychiatric treatment. – 2007. 
– Vol. 13. – P. 43–50. 

15. Colom, J. Clinical factors associated with treatment noncompliance in euthymic bipolar 
patients / Colom J. // Clin. Psychiat. – 2000. – Vol. 8. – P. 549 – 555. 

16. Gabbard, G. . The fate of integrated treatment: whatever happened to the 
biopsychosocial psychiatrist? / G. . Gabbard, J. Kay // American journal of psychiatry. – 2001. – 
Vol. 158. – P. 56–63. 

17. Nelson, E. A. Effects of discharge planning and compliance with outpatient 
appointments on readmission rates / E. A. Nelson, M. E. Maruish & J. L. Axler // Psychiatric 
Services. – 2000. – Vol. 51. – P. 885–889. 

References
1. Abramov, V. A. Mediko–social'naja reabilitacija bol'nyh s psihicheskimi rasstrojstvami: 

[Rukovodstvo dlja vrachej–psihiatrov i social'nyh rabotnikov] / V. A. Abramov, I. V. Zhigulina, T. 
L. Rjapolova. – Doneck : Kashtan, 2006. – 268 s. 

2. Danilov, D. S. Komplaens v medicine i metody ego optimizacii (klinicheskie, 
psihologicheskie i psihoterapevticheskie aspekty) / D. S. Danilov // Psihiatrija i 
psihofarmakoterapija. – 2008. – T. 10,  1. – S. 13–20. 

3. Lutova, N. B. Soznanie bolezni i komplajens bol'nyh psihozami / N. B. Lutova, I. N. 
Petrovskaja, V. D. Vid // Obozrenie psihiatrii i medicinskoj psihologii im. V. M. Behtereva. – 2014. 
–  1. – S. 10–15. 

4. Lutova, N. B. Komplaens i psihopatologicheskaja simptomatika / N. B. Lutova // 
Obozrenie psihiatrii i medicinskoj psihologii im. V. M. Behtereva. – 2012. –  3. – S. 59–64. 

5. Shestopalova, L. F. Urovnevye i tipologicheskie osobennosti komplajensa bol'nyh s 
psihicheskimi i nevrologicheskimi rasstrojstvami // L. F. Shestopalova, V. A. Kozhevnikova, O. O. 



81
Ìåäè÷íà ïñèõîëîã³ÿ: òåîðåòè÷í³ òà ïðèêëàäí³ ïèòàííÿ

Borodavko // V snik Hark vs'kogo nac onal'nogo un versitetu m. V. N. Karaz na, Ser. 
«Psiholog ja». – 2014. – Vipusk 55,  1110. – S. 130–135.

6. Shestopalova L. F. Umovi  zakonom rnost  formuvannja komplaj nsu hvorih na 
nevrolog chn  ta psih chn  rozladi (psiholog chnij anal z) / L. F. Shestopalova, V. A. Kozhevn kova,
O. O. Borodavko // Medicinskaja psihologija. – 2015. – T. 10,  1 (37). – S. 3–7. 

7. Shestopalova, L. F. Problema terapevticheskogo al'jansa v psihiatrii i nevrologii / L. F. 
Shestopalova // Psihologija zdorov'ja i bolezni: kliniko-psihologicheskij podhod: Vserossijskaja 
nauch.–prakt. konf. s mezhdunar. uchastiem. – Kursk : KGMU, 2011. – S. 427–431.

8. Shestopalova L.F. Rol' terapevtichnogo al'jansu v proces  formuvannja komplaj nsu
hvorih na nevrolog chn  ta psih chn  rozladi / L.F. Shestopalova, V.A. Kozhevn kova, O.O. 
Borodavko // Aktual'n  problemi psiholog : zb rnik naukovih prac' nstitutu psiholog men  G.S. 
Kostjuka NAPN Ukra ni. – 2013. – T. 11, Vip. 8, Ch. 2. – S. 550 – 556. 

9. Shestopalova, L. F. Tipolog chn  osoblivost  rol'ovih pozic j l kar v v umovah suchasnogo 
l kuval'nogo procesu / L. F. Shestopalova, V. A. Kozhevn kova, O. O. Borodavko // Ukra ns'kij
v snik psihonevrolog . – 2012. – T. 20, vip. 2 (71). – S. 117–120. 

10. Shestopalova L.F. Doverie v sisteme otnoshenij vracha i pacienta i psihologicheskie 
faktory ego formirovanija / L.F. Shestopalova, O.A. Borodavko // Obozrenie psihiatrii i 
medicinskoj psihologii imeni V. M. Behtereva. – 2014.–  3. – S. 42–47. 

11. Shestopalova L.F. Dov ra do l karja jak chinnik formuvannja komplaj nsu hvorih na 
nevrolog chn  ta psih chn  rozladi / L.F. Shestopalova, V.A. Kozhevn kova, O.O. Borodavko // 
Medicinskaja psihologija. – 2013. – T. 8,  4 (32). – S. 3 – 6. 

12. Bordin, E. S.  The generalizability of the psychoanalytic concept of the working alliance 
/ E. S. Bordin // Psychotherapy: theory, research and practice. – 1979. – Vol. 16 (3). – P. 252–260. 

13. Chaplin, R. How can clinicians help patients to take their psychotropic medication? / R. 
Chaplin // Advances in psychiatric treatment. – 2007. – Vol. 13. – P. 347–349. 

14. Chaplin, R. Negotiating styles adopted by consultant psychiatrists when prescribing 
antipsychotics / R. Chaplin, P. Lelliott, A. Quirk et al // Advances in psychiatric treatment. – 2007. 
– Vol. 13. – P. 43–50. 

15. Colom, J. Clinical factors associated with treatment noncompliance in euthymic bipolar 
patients / Colom J. // Clin. Psychiat. – 2000. – Vol. 8. – P. 549 – 555. 

16. Gabbard, G. O. The fate of integrated treatment: whatever happened to the 
biopsychosocial psychiatrist? / G. O. Gabbard, J. Kay // American journal of psychiatry. – 2001. – 
Vol. 158. – P. 56–63. 

17. Nelson, E. A. Effects of discharge planning and compliance with outpatient 
appointments on readmission rates / E. A. Nelson, M. E. Maruish & J. L. Axler // Psychiatric 
Services. – 2000. – Vol. 51. – P. 885–889. 

 24.04.2016 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


