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íåáóäü ïðåäìåò, ³íø³ – ïîòåðïàþòü ê³í÷èê íîñà, òðåò³ – íàêðó÷óþòü âîëîññÿ íà
ïàëüö³. Ñïîñòåð³ãàþòüñÿ çì³íè ì³ì³êè: ç’ÿâëÿþòüñÿ íåõàðàêòåðí³ ó çâè÷àéíîìó
ñòàí³ ãðèìàñè, àáî æ ì’ÿçè îáëè÷÷ÿ âòðà÷àþòü ðóõëèâ³ñòü, ç’ÿâëÿºòüñÿ ìàñêà
ñêóòîñò³. Ï³äñèëþºòüñÿ õàîòè÷í³ñòü ðóõ³â ðóê. Äåÿê³ â³ä÷óâàþòü “çàäåðåâ’ÿí³ë³ñòü”
ó âñüîìó ò³ë³, âòðà÷àþòü ïðèðîäí³ñòü ïàíòîì³ì³êè, áîë³ñíî ïåðåæèâàþòü, êóäè
ïîä³òè ðóêè, ïåð³îäè÷íî çàñòèãàþòü ó âèãàäëèâèõ ïîçàõ. Çì³íþºòüñÿ ³ ñòðóêòóðà
ìîâëåííÿ, åìîö³éíå íàïðóæåííÿ âèðàæàºòüñÿ ó âèãëÿä³ òàêèõ ìîâíèõ
õàðàêòåðèñòèê: çì³íþºòüñÿ ñåðåäíÿ äîâæèíà â³äð³çê³â ìîâëåííÿ, ùî âèìîâëÿþòüñÿ
áåç ïàóç; çá³ëüøóºòüñÿ òåìï ðåãóëÿö³¿ ³ éîãî êîëèâàííÿ; çðîñòàº ëàòåíòíèé ïåð³îä
ìîâíèõ ðåàêö³é; âèçíà÷àºòüñÿ çàòðèìêà ìîâëåííÿ, íåð³øó÷³ñòü ó âèñëîâëþâàííÿõ;
çðîñòàº òðèâàë³ñòü ³íòåðâàë³â ì³æ ï³äâèùåííÿìè ÷àñòîòè îñíîâíîãî òîíó;
çíèæóºòüñÿ ñëîâíèêîâà ðîçìà¿ò³ñòü ìîâëåííÿ; ð³çêî çì³íþºòüñÿ ê³ëüê³ñòü æåñò³â,
ùî ñóïðîâîäæóþòü ìîâí³ âèñëîâëþâàííÿ; çðîñòàº ê³ëüê³ñòü íåçàâåðøåíèõ ôðàç;
ç’ÿâëÿþòüñÿ ïîìèëêè, çàñòåðåæåííÿ.

Îñê³ëüêè â÷èòåëü çàçâè÷àé ñóäèòü ïðî çíàííÿ çà ìîâëåííÿì ó÷í³â, òî
ï³äñóìêîâà îö³íêà çà â³äïîâ³äü íàé÷àñò³øå â³äîáðàæàº íå ðåàëüí³ çíàííÿ ó÷íÿ,
à ñòóï³íü éîãî õâèëþâàííÿ. Òîìó çàâäàííÿ â÷èòåëÿ, çàö³êàâëåíîìó â
îá’ºêòèâíîìó ï³äõîä³, - äîïîìîãòè øêîëÿðàì, ñòâîðèâøè ïîçèòèâíó àòìîñôåðó
äëÿ çàñâîºííÿ çíàíü.

Íàçâåìî äåÿê³ ³ç ïðèéîì³â, ÿê³ äîïîìîæóòü ó÷èòåëåâ³ ó ôîðìóâàíí³ ñòàíó
ñïîêîþ òà ñòâîðèòè ïîçèòèâí³ óìîâè äëÿ äîáðèõ êîìóí³êàòèâíèõ ñòîñóíê³â ñåðåä
ó÷àñíèê³â íàâ÷àëüíî-âèõîâíîãî ïðîöåñó.

1. “Ïåðå³íòåðïðåòàö³ÿ” ñèìïòîì³â òðèâîãè. Íàâ³þâàííÿ ñàìîìó ñîá³, ùî
îçíàêè òðèâîãè – öå ãîòîâí³ñòü äî àêòèâíî¿ ä³¿, ¿õ â³ä÷óâàº á³ëüø³ñòü ëþäåé,
âîíè äîïîìàãàþòü êðàùå âèêîíàòè ÿêóñü ä³ÿëüí³ñòü.

2. “Íàñòðîþâàííÿ” íà ïåâíèé åìîö³éíèé ñòàí. Ïðîïîíóºòüñÿ ïîäóìêè
ïîâ’ÿçàòè òðèâîæíèé åìîö³éíèé ñòàí ç ÿêèìèñü îáðàçàìè (ìåëîä³ºþ, êîëüîðîì,
ïåéçàæåì ³ ò. ä.); ñïîê³éíèé ðîçñëàáëåíèé ñòàí ç äðóãèìè, à âïåâíåíèé
ïåðåìîæíèé – ³ç òðåò³ìè. Ïðè ñèëüíîìó õâèëþâàíí³ ñïî÷àòêó çãàäàòè ïåðøå
íàñòðîþâàííÿ, ïîò³ì – äðóãå ³, íàðåøò³, ïåðåéòè äî òðåòüîãî, ïîâòîðèâøè éîãî
ê³ëüêà ðàç³â.

3. “Âèêîíàííÿ ðîë³”. Ó ñêëàäí³é ñèòóàö³¿ êîðèñíî ÿñêðàâî óÿâèòè ñîá³
îáðàç äëÿ íàñë³äóâàííÿ (íàïðèêëàä, óëþáëåíîãî ãåðîÿ), çâèêíóòè äî ðîë³ ³ ä³ÿòè
ÿê áè â³ä éîãî ³ìåí³.

4. “Äèõàííÿ”. Ðîáîòà íàä ñïîñîáàìè íîðìàë³çàö³¿ äèõàííÿ äëÿ çíÿòòÿ
íàïðóæåííÿ.

5. “Ðîçñëàáëåííÿ”. Àêòèâ³çàö³ÿ ïðèéîì³â ðåëàêñàö³¿.
6. “Óÿâíå òðåíóâàííÿ” – òðèâîæíà ñèòóàö³ÿ ïðåäñòàâëÿºòüñÿ çàçäàëåã³äü

ó âñ³õ ïîäðîáèöÿõ, ðåòåëüíî ïðîäóìóºòüñÿ ¿¿ ðîçâèòîê.
7. “Ðåïåòèö³ÿ” - ïðîãðàâàííÿ ñèòóàö³¿, ÿêà âèêëèêàº òðèâîãó.
8. “Ìîäåëþâàííÿ” â³äðåôëåêñîâàíî¿ òðèâîãè. Ó ñèòóàö³ÿõ ãîñòðî¿ òðèâîãè

â³äðåôëåêñîâàíó ñèòóàö³þ ìîäåëþþòü â óÿâ³ ó íàïðÿìêó í³âåëþâàííÿ ¿¿ ãîñòðîòè.
9. “Äîâåäåííÿ äî àáñóðäó” – ìîäåëþâàííÿ àáî ïðîãðàâàííÿ òðèâîæíèõ

ñèòóàö³é, äîâåäåííÿ ¿õ äî àáñóðäó, ñì³õó.
10. “Ïåðåôîðìóëþâàííÿ çàâäàííÿ”. Çîñåðåäæåííÿ íà ìåò³ àêòóàëüíîãî

ìîìåíòó, à íå íà îö³íö³ ñâî¿õ äîñÿãíåíü àáî òîãî, ÿêèé ìàºø âèãëÿä.
11. “Çåëåíèé âèíîãðàä” – ïîøóê ñïîñîá³â çíèæóâàòè çíà÷èì³ñòü ñèòóàö³¿,

âì³òè ã³äíî ïðèéìàòè ïîðàçêó, âì³òè ïðîãðàâàòè.

Âèñíîâêè. Óçàãàëüíþþ÷è âèùåñêàçàíå, ñë³ä â³äì³òèòè, ùî íåîáõ³äíî
ðîçâèâàòè åìîö³éíó ñôåðó ó÷í³â, ÿêà ñïðèÿº êðàùîìó çàñâîºííþ çíàíü, ðåãóëþº
ñòàâëåííÿ äî çîâí³øíüîãî ñâ³òó âèõîâàíö³â. Ïîçèòèâí³ åìîö³¿ ïîòð³áíî
ðîçâèâàòè. Íåãàòèâíèìè åìîö³ÿìè íåîáõ³äíî íàâ÷èòè ä³òåé óïðàâëÿòè. Ïðîòå
ïîâíîãî óñóíåííÿ íåãàòèâíèõ åìîö³é íå ìîæå ³ íå ïîâèííî áóòè. Âîíè ñëóãóþòü
ðåãóëÿòîðîì ëþäñüêî¿ ä³ÿëüíîñò³. Ðîçâèâàþ÷è ïîçèòèâí³ åìîö³¿, ïîòð³áíî öå
ðîáèòè òàê, ùîá âîíè íå äîì³íóâàëè íàä ³íòåëåêòóàëüíîþ ñôåðîþ â ñèòóàö³ÿõ,
êîëè åìîö³éíà ä³ÿëüí³ñòü îá’ºêòèâíî º ðåãóëÿòîðîì ëþäñüêî¿ ïîâåä³íêè,
êîìóí³êàòèâíèõ âçàºìèí. Ðîëü ïñèõîëîãî-ïåäàãîã³÷íîãî çàáåçïå÷åííÿ
çàêëþ÷àºòüñÿ ó âèçíà÷åíí³ îïòèìàëüíèõ ä³àïàçîí³â ðîçâèòêó åìîö³é, ó
ä³àãíîñòèö³ ¿õ â ó÷í³â, ó íàâ÷àíí³ óïðàâëÿòè ñâî¿ìè åìîö³ÿìè, ùî ñòâîðèòü
ïîçèòèâí³ óìîâè äëÿ äîáðèõ ñòîñóíê³â.
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Ñòàòòÿ ïðèñâÿ÷åíà äîñë³äæåííþ ñòðàòåã³é ³ òàêòèê ñóãåñòèâíîãî âïëèâó
íà ï³äñâ³äîì³ñòü àäðåñàòà òà ìîâëåííºâèõ çàñîá³â ¿õ ðåàë³çàö³¿ â äèñêóðñ³
àìåðèêàíñüêî¿ êîìåðö³éíî¿ ðåêëàìè.

Êëþ÷îâ³ ñëîâà: ñóãåñò³ÿ, ñóãåñòèâíèé âïëèâ, òåõíîëîã³ÿ, ñòðàòåã³ÿ,
òàêòèêà, ïðèéîì, ðåêëàìíèé äèñêóðñ.

Ñòàòüÿ ïîñâÿùåíà èññëåäîâàíèþ ñòðàòåãèé è òàêòèê ñóããåñòèâíîãî
âîçäåéñòâèÿ íà ïîäñîçíàíèå àäðåñàòà è ÿçûêîâûõ ñðåäñòâ èõ ðåàëèçàöèè â
äèñêóðñå àìåðèêàíñêîé êîììåð÷åñêîé ðåêëàìû.
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ñòðàòåãèÿ, òàêòèêà, ïðèåì, ðåêëàìíûé äèñêóðñ.

The article investigates strategies and tactics of suggestible influence on the
addressee’s subconsciousness and language means of their realization in the
American commercial advertising discourse.

Key words: suggestible influence, technology, strategy, tactic, method,
advertising discourse.

Ïîñòàíîâêà ïðîáëåìè. Ç äðóãî¿ ïîëîâèíè XX ñòîë³òòÿ ïðåäìåòîì
äîñë³äæåííÿ â÷åíèõ ó ð³çíèõ ãàëóçÿõ çíàííÿ – ïñèõîëîã³¿, ñîö³îëîã³¿, ïîë³òîëîã³¿,
ë³íãâ³ñòèö³ – ñòàº âïëèâ íà ñâ³äîì³ñòü ³ ï³äñâ³äîì³ñòü îñîáèñòîñò³, íåîáõ³äí³ñòü
àíàë³çóâàòè, ïåðåäáà÷àòè é êîðèãóâàòè ïîâåä³íêó ëþäèíè. Âñå ÷àñò³øå îá’ºêòîì
ë³íãâ³ñòè÷íîãî äîñë³äæåííÿ ïîñòàº àâåðáàëüíà ñêëàäîâà ëþäñüêî¿ ïñèõ³êè –
ñâ³ò ³íòåíö³é, åìîö³é, îö³íîê, ùî º íåîáõ³äíèì äëÿ çä³éñíåííÿ àêòó íàâ³þâàííÿ
(ñóãåñò³¿).

Àêòóàëüí³ñòü äîñë³äæåííÿ îáóìîâëåíà çðîñòàþ÷èì ³íòåðåñîì ñó÷àñíî¿
ë³íãâ³ñòèêè äî ïîøóêó ìîäåëåé ³ ìåõàí³çì³â êîìóí³êàòèâíîãî âïëèâó, ùî â ñâîþ
÷åðãó ïðèçâåëî äî çàö³êàâëåíîñò³ òèïàìè äèñêóðñ³â, â ÿêèõ ðåàë³çóºòüñÿ
ìîâëåííºâà óñòàíîâêà íà âïëèâ, ó òîìó ÷èñë³ ³ ðåêëàìíèì.

Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êàö³é. Îñòàíí³ì ÷àñîì ç’ÿâèëèñÿ
´ðóíòîâí³ íàóêîâ³ ðîáîòè, â ÿêèõ äîñë³äæóºòüñÿ ë³íãâ³ñòè÷íèé àñïåêò ñóãåñò³¿
(Áîëòàºâà Ñ.Â., Áóøåâ À.Á., Èññåðñ Î.Ñ., ²ëüíèöüêà Ë.Ë., ×åðåïàíîâà ².Þ.,
Þäàíîâà Î.Ò.) Îñîáëèâó óâàãó äîñë³äíèêè ïðèä³ëÿþòü âèêîðèñòàííþ ñóãåñòèâíèõ
òåõíîëîã³é ó ÇÌ² (Âåðòÿíê³íà Í.Â., Ãåðìàíîâ Â.Ã., Æåëòóõ³íà Ì.Ð., Ñàìóñåíêî
Î.Ì.) çîêðåìà â ðåêëàìíîìó äèñêóðñ³ (²ëüíèöüêà Ë.Ë., Ìåäâºäºâà Î.Â. ).

Ìåòà ñòàòò³ – âèçíà÷èòè òà äîñë³äèòè ñóãåñòèâí³ ñòðàòåã³¿ ³ òàêòèêè òà
îïèñàòè ìåõàí³çìè ¿õ ôóíêö³îíóâàííÿ â àìåðèêàíñüêîìó ðåêëàìíîìó äèñêóðñ³.
Ìàòåð³àëîì äîñë³äæåííÿ ñëóãóâàëè òåêñòè êîìåðö³éíî¿ ðåêëàìè æóðíàëó “New
Yorker” (1925-2009 ðð.).

Âèêëàä îñíîâíîãî ìàòåð³àëó. Òðàäèö³éíî “ñóãåñò³ÿ” (“íàâ³þâàííÿ”)
âèçíà÷àºòüñÿ ÿê ñóêóïí³ñòü ð³çíèõ çàñîá³â âåðáàëüíîãî ³ íåâåðáàëüíîãî åìîö³éíî
çàáàðâëåíîãî âïëèâó íà ëþäèíó ç ìåòîþ ñòâîðåííÿ ó íå¿ ïåâíîãî ñòàíó àáî
ñïîíóêàííÿ ¿¿ äî ïåâíèõ ä³é [7, ñ.51].

Á³ëüø³ñòü íàóêîâö³â, ùî çàéìàþòüñÿ ïðîáëåìàìè ïñèõîëîã³¿ òà ë³íãâ³ñòèêè
ðåêëàìè, äîâîäÿòü ôàêò âèêîðèñòàííÿ ñóãåñò³¿. Ñóãåñò³þ ââàæàþòü íåâ³ä’ºìíîþ
ñêëàäîâîþ àðãóìåíòàòèâíîãî âïëèâó, ùî ëåæèòü â îñíîâ³ ðåêëàìè [2, ñ.48],
ðåêëàìíå ïîâ³äîìëåííÿ ïðèð³âíþþòü äî ñóãåñòèâíîãî òåêñòó ³ ñòâåðäæóþòü,
ùî, âèâ÷èâøè ëàòåíòí³ ñêëàäîâ³ ìîâè, ìîæíà êîíñòðóþâàòè åôåêòèâí³ òà ÿê³ñí³
ðåêëàìí³ ïîâ³äîìëåííÿ [8, ñ.17].

Êîìóí³êàòèâí³ ñòðàòåã³¿ ³ òàêòèêè – â³äíîñíî íîâèé îá’ºêò äîñë³äæåííÿ ó
ë³íãâ³ñòèö³ ïîð³âíÿíî ç ìîâîþ, òåêñòîì ³ íàâ³òü äèñêóðñîì. Ùå é äîñ³ íå ³ñíóº
çàãàëüíîïðèéíÿòèõ âèçíà÷åíü öèõ ïîíÿòü, ¿õ ÷³òêîãî ðîçìåæóâàííÿ ³ êëàñèô³êàö³¿
[1, ñ.12].

Êîìóí³êàòèâíà ñòðàòåã³ÿ – öå ñóêóïí³ñòü òåîðåòè÷íèõ õîä³â, ñïðÿìîâàíèõ
íà äîñÿãíåííÿ êîìóí³êàòèâíî¿ ìåòè, ÿê³ çàçäàëåã³äü çàïëàíîâàí³ ³ ðåàë³çóþòüñÿ
àäðåñàíòîì ï³ä ÷àñ êîìóí³êàòèâíîãî àêòó. Êîìóí³êàòèâíà òàêòèêà – öå ñóêóïí³ñòü
ïðàêòè÷íèõ õîä³â â ðåàëüíîìó ïðîöåñ³ ìîâëåííºâî¿ âçàºìîä³¿, òîáòî

êîìóí³êàòèâíà òàêòèêà, íà â³äì³íó â³ä êîìóí³êàòèâíî¿ ñòðàòåã³¿, íàñàìïåðåä
ñï³ââ³äíåñåíà íå ç êîìóí³êàòèâíîþ ìåòîþ, à ç íèçêîþ êîìóí³êàòèâíèõ íàì³ð³â
[4, ñ.18–19]. Òàêòèêà ðåàë³çóºòüñÿ â ð³çíîìàí³òíèõ ïðàêòè÷íèõ ïðèéîìàõ, ÿê³,
â ñâîþ ÷åðãó, º ñóêóïí³ñòþ ìîâëåííºâèõ çàñîá³â, ùî çä³éñíþþòü âïëèâ íà
ðåöèï³ºíòà.

Àìåðèêàíñüêà êîìåðö³éíà ðåêëàìà øèðîêî âèêîðèñòîâóº ñóãåñòèâí³
ñòðàòåã³¿, òàêòèêè ³ ïðèéîìè âïëèâó íà ï³äñâ³äîì³ñòü àäðåñàòà ç ìåòîþ âèêëèêàòè
â íüîãî âîëüîâó ãîòîâí³ñòü êóïèòè ðåêëàìîâàíèé òîâàð.

Ñòðàòåã³ÿ âïëèâó íà åìîö³éíó ñôåðó àäðåñàòà ðåàë³çóºòüñÿ çà äîïîìîãîþ
íàñòóïíèõ òàêòèê:

1) ³íòèì³çàö³¿ êîìóí³êàòèâíîãî ïðîñòîðó [3, c.163–165]. ¯¯ ìåòà – ñòâîðåííÿ
àòìîñôåðè äîâ³ðè, äîáðîçè÷ëèâîñò³, àäæå íàâ³þâàííÿ íåìîæëèâå áåç äîâ³ðè
äî àäðåñàíòà. Ôîðìóâàííÿ äîâ³ðè ó àäðåñàòà ðåàë³çóºòüñÿ â ñóãåñòèâí³é ðåêëàì³
çà äîïîìîãîþ ïåâíèõ ïðèéîì³â, à ñàìå:

à) âèêîðèñòàííÿ çàéìåííèê³â you, your, yours. Çàâäÿêè öüîìó ñòâîðþºòüñÿ
³ëþç³ÿ ï³êëóâàííÿ ïðî ñïîæèâà÷à, íàïðèêëàä: “It becomes wonderfully clear. The
greenest grass is right underneath your feet, and you are going for it, smile firmly
planted on your face.” (NY, Feb. 14, 2005, P. 10-11); “Imagine a banker and a
financial advisor working together toward the same goal. Yours.” (NY, Feb. 14,
2005, P. 83). Â êàíâó òåêñòó ìîæóòü âïë³òàòèñÿ âñòàâí³ êîìàíäè, ÿê³ íà ôîí³
³íòèì³çîâàíîãî ñï³ëêóâàííÿ ñïðèéìàþòüñÿ áåç êðèòè÷íîãî àíàë³çó [3, ñ.165],
íàïðèêëàä: “Microsoft Office XP. You want it. You need it. Now you can get it.”
(NY, June 4, 2001, P. 23);

á) âèêîðèñòàííÿ ëåêñåì ç åìîòèâíî-îö³ííîþ êîíîòàö³ºþ. Êîíöåíòðàö³ÿ óâàãè
íà ïîçèòèâíèõ ðèñàõ òà åìîö³ÿõ àäðåñàòà â àìåðèêàíñüêèõ ðåêëàìíèõ
ïîâ³äîìëåííÿõ ôîðìóº ó îñòàííüîãî ïîçèòèâíå ñòàâëåííÿ äî ðåêëàìîâàíîãî
òîâàðó, íàïðèêëàä: “THERE’S NO LAW AGAINST OUR BEING HAPPY… If you
are one of those who instinctively turn to the finer things of life, you’ll turn to V.
R’s. You’ll applaud their fine flavor – their CORN TIPS that guard your lips. Try
V. R’s today! VIRGINIA ROUNDS CIGARETTES” (NY, Oct. 15, 1938, P. 38);

â) âæèâàííÿ ñêîðî÷åíèõ êîíñòðóêö³é ³ âèñëîâëþâàíü, ÿê³ ïî÷èíàþòüñÿ ³ç
ôðàçè and because, õàðàêòåðíèõ äëÿ ðîçìîâíîãî ìîâëåííÿ, òàêîæ äîïîìàãàº
ñòâîðåííþ âðàæåííÿ äîâ³ðëèâîãî ñï³ëêóâàííÿ, íàïðèêëàä: “And because we’re
know as “The Look”, he’s sure to hind exactly what he’s looking for “The Diamond
Tennis Bracelet”(NY, June 12, 1989, P.11);

2) âèÿâëåííÿ ñîë³äàðíîñò³ ç àäðåñàòîì (âàø³ ïðîáëåìè – íàø³ ïðîáëåìè),
íàïðèêëàä: “YOUR COMFORT – OUR SUCCESS. We simply must give you the
best that modern methods have devised.” (NY, Sep. 25, 1926, P. 64).

Ñòðàòåã³ÿ âñòàíîâëåííÿ ðàïîðòó. Ñâ³äîìèé ïåðåõ³ä ó ðåïðåçåíòàòèâíó
ñèñòåìó àäðåñàòà íàäàº àäðåñàíòó ìîæëèâ³ñòü âñòàíîâèòè ðàïîðò – ñòîñóíêè,
ÿê³ â³äçíà÷àþòüñÿ ãàðìîí³ºþ, ðîçóì³ííÿì, âçàºìíîþ äîâ³ðîþ, ãîòîâí³ñòþ
íàñë³äóâàòè ³íøó ëþäèíó, ùî çíà÷íî çíèæóº ð³âåíü ñâ³äîìîãî êîíòðîëþ ç áîêó
àäðåñàòà [3, ñ.167]. Ñòðàòåã³ÿ âñòàíîâëåííÿ ðàïîðòó ðåàë³çóºòüñÿ â äèñêóðñ³
àìåðèêàíñüêî¿ êîìåðö³éíî¿ ðåêëàìè çà äîïîìîãîþ òðüîõ òàêòèê:

1. âèêîðèñòàííÿ â³çóàëüíî¿ (visual) ðåïðåçåíòàòèâíî¿ ñèñòåìè, ïðåäñòàâëåíî¿
ëåêñèêîþ çîðîâîãî ðÿäó, ÿêà îïèñóº êàðòèíó ïîáà÷åíîãî;

2. âèêîðèñòàííÿ àóä³àëüíî¿ (auditory) ðåïðåçåíòàòèâíî¿ ñèñòåìè,
ïðåäñòàâëåíî¿ ëåêñè÷íèìè îäèíèöÿìè, ÿê³ îïèñóþòü ñâ³ò â ñëóõîâèõ îáðàçàõ);
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3. òàêòèêà âèêîðèñòàííÿ ê³íåñòåòè÷íî¿ (kinesthetic) ðåïðåçåíòàòèâíî¿

ñèñòåìè, ïðåäñòàâëåíî¿ çà äîïîìîãîþ ëåêñèêè, ÿêà ïîäàº ñâ³ò çà äîïîìîãîþ
â³ä÷óòò³â ³ ïî÷óòò³â.

Îäíèì ³ç íàéïîøèðåí³øèõ ñóãåñòèâíèõ ïðèéîì³â, ÿêèé çàñòîñîâóþòü
ôàõ³âö³ â ãàëóç³ àìåðèêàíñüêî¿ ðåêëàìè, º îäíî÷àñíå âèêîðèñòàííÿ ïðåäèêàò³â,
ùî â³äïîâ³äàþòü óñ³ì òðüîì ñåíñîðíèì ñòðóêòóðàì, ÿê, íàïðèêëàä, ó
ïîâ³äîìëåíí³, ùî ðåêëàìóº ôîðòåï³àíî: “Strike a Chord on the KNABE
MIGNONETTE and listen long and intently. One chord is enough to enrapture the
ear. Glance at the smart contour of the case – it is a case of love at first sight!
Examine the beautiful mahogany, brought to a superb finish through varnish, rare
oils and painstaking hand labor. You will long to possess this dainty baby grand.”
(NY, Feb. 21, 1925, P. Inside Back Cover).

Ñòðàòåã³ÿ âèêîðèñòàííÿ ìåòà-ïðîãðàì. Ìåòà-ïðîãðàìè – çâè÷í³ ñòðàòåã³¿
ìèñëåííÿ ñïîæèâà÷³â. ßê ³ áóäü-ÿê³ çâè÷êè, âîíè óñâ³äîìëþþòüñÿ ëþäèíîþ
íå÷³òêî ³ òîìó ä³þòü àâòîìàòè÷íî [6, ñ.130–131] ³ ðåàë³çóºòüñÿ çà äîïîìîãîþ:

1. òàêòèêè âèêîðèñòàííÿ ïðîãðàìè “ïðàãíåííÿ “Äî” ÷îãîñü” – öå ìîòèâàö³ÿ
äîñÿãíåííÿ óñï³õó. Ò³ ñïîæèâà÷³, ùî ïðàãíóòü “Äî”, êðàùå âñüîãî ñïðèéìàþòü
ò³ ïåðåâàãè, ÿê³ âîíè îòðèìóþòü, êóïóþ÷è òîé ÷è ³íøèé òîâàð. Íàïðèêëàä:
“LINCOLN LS Luxury is more than a hood ornament. It’s a filling you get when
you’re living by your own rules. It’s knowing that something the best thing about
a 3.9 litre 32-valve V8 is that it gets you to a place where you can slow down
faster.” (NY, Dec. 25, 2000, P. 37);

2. òàêòèêè âèêîðèñòàííÿ ïðîãðàìè “ïðàãíåííÿ “Â³ä” ÷îãîñü” – öå ìîòèâàö³ÿ
óíèêíåííÿ íåâäà÷³. Ñïîæèâà÷³, ùî ïðàãíóòü “Â³ä”, ïåðø çà âñå îö³íþþòü, ÿêèõ
ïðîáëåì ¿ì âäàºòüñÿ óíèêíóòè, ÿêùî âîíè ñòàíóòü âîëîäàðÿìè ïåâíîãî òîâàðó,
ÿê íàïðèêëàä, ðåêëàìíå ïîâ³äîìëåííÿ, ùî ðåêëàìóº çàñ³á ïðîòè ëóïè: “Let’s be
frank about dandruff. It needs treatment on the spot where the trouble starts – at
the hair roots… Don’t dilly-dally with a wisk-broom or unproven treatments, when
the simple Wildroot method is so sure and safe. Wildroot removes the very unhealthy
condition of dandruff, and thus prevents the loss of hair that is sure to follow
dandruff” (NY, Sep. 25, 1926, P.2).

3. òàêòèêè âèêîðèñòàííÿ ïðîãðàìè “ìîæëèâîñò³”. Ñïîæèâà÷³ “ìîæëèâîñòåé”
îð³ºíòóþòüñÿ íà íîâèçíó, ïåðñïåêòèâè, ùî â³äêðèâàþòüñÿ ïåðåä íèìè, êîëè
âîíè êóïóþòü òîâàðè ÷è ïîñëóãè. Âîíè ïîëþáëÿþòü åêñïåðèìåíòóâàòè,
ïðîáóâàòè âñå íîâå. Íàïðèêëàä: “Utterly new and so fresh and different – a soap
for the gay bathroom – the subtle boudoir – the smart traveling case – a soap in
colors so fresh and youthful that makes your every bath an adventure” (NY, Dec.
6, 1930, P. Inside Front Cover);

4. òàêòèêè âèêîðèñòàííÿ ïðîãðàìè “ä³¿”. Àäðåñàòè “ä³¿” â³ääàþòü ïåðåâàãó
ïîðÿäêó, ÷³òêîñò³, òî÷íîñò³ â ä³ÿõ. Â òîâàð³ ¿õ ö³êàâèòü ÷³òêà, çðîçóì³ëà ³íñòðóêö³ÿ
åêñïëóàòàö³¿, ïðîñòîòà ³ áåçïåêà ó âèêîðèñòàíí³ òîâàðó. Íàïðèêëàä: “Protect
your hair now! EVERY MORNING moisten hair and scalp generously with Ed.
Pinaud’s Eau de Quinine. Then with the fingers pressed down firmly, move the
scalp vigorously in every direction, working the tonic thoroughly into every inch of
the scalp. Comb your hair while still moist. It will lie smoothly just the way you
want it. This simple care prevents and destroys dandruff, stimulates scalp circulation,
strengthens your hair. Make it a part of your morning routine – like brushing your
teeth!” (NY, Sep. 25, 1926, P. 65).

Ñòðàòåã³ÿ ³íäóêö³¿ òðàíñó âò³ëþºòüñÿ â àìåðèêàíñüêîìó ðåêëàìíîìó
äèñêóðñ³ çà äîïîìîãîþ òàêòèê [6, ñ.125–126]:

1) ïîêàçó òðàíñîâî¿ ïîâåä³íêè – ïîêàç àáî îïèñ ãîòîâîãî çðàçêà ïîâåä³íêè,
òîãî, ÿê ïîòð³áíî ðåàãóâàòè íà íàâ³þâàííÿ. Êîëè â ðåêëàìíîìó ïîâ³äîìëåíí³
îïèñóºòüñÿ òðàíñîâà ïîâåä³íêà ïåðñîíàæó ïðè çóñòð³÷³ ç ðåêëàìîâàíèì òîâàðîì,
òî òèì ñàìèì çä³éñíþºòüñÿ ïðîåêö³ÿ òîãî, ùî ðåàëüí³ ñïîæèâà÷³, êóïóþ÷è ñàìå
öåé òîâàð, áóäóòü êîðîòêî÷àñíî çàãëèáëþâàòèñÿ â òðàíñ. Íàïðèêëàä: “Forget
gloves, forget shoes, forget names, forget news – in the beautiful shock of seeing
yourself in the new Seamprufe No-iron Bonus Batiste Lingerie!” (NY, Jan. 28,
1956, P. 3);

2) âèêîðèñòàííÿ çâè÷àéíèõ òðàíñîâèõ ñòàí³â. Âèêîðèñòîâóºòüñÿ â ðåêëàìíèõ
ïîâ³äîìëåííÿõ øëÿõîì îïèñó àáî çîáðàæåííÿ:

à) ñòàí³â ñíó ÿê, íàïðèêëàä, ó ðåêëàì³ ãîäèííèêà “CONCORD” çîáðàæåíî
ëþäèíó, ùî ñïèòü. Òåêñò: “be late” (NY, June 4, 2001, P. 5). Òàêèì ÷èíîì,
àäðåñàíò, ââîäèòü àäðåñàòà ó ñòàí òðàíñó ³ íàâ³þº éîìó äóìêó ïðî òå, ùîá
í³êóäè, í³êîëè íå ïîñï³øàòè, ïîòð³áíî êóïèòè ñàìå òàêèé ãîäèííèê;

á) ñòàí³â ï³ñëÿ ïðîáóäæåííÿ ÷è ïåðåä çàñèíàííÿì (çàçâè÷àé çàñòîñîâóþòüñÿ
â ðåêëàì³ êàâè ³ ñïàëüíèõ ìåáë³â), ÿê, íàïðèêëàä, â ðåêëàìíîìó ïîâ³äîìëåíí³
ë³æêà TEMPUR-PEDIC: “Tempur-Pedic brings you a profoundly relaxing, buoyantly
energizing quality of sleep you’ve never experienced before.” (NY, Aug. 9, 2004,
P. 59);

â) ñòàí³â â³äïî÷èíêó, îñîáëèâî á³ëÿ âîäè (ïåðñîíàæ³ ìèëóþòüñÿ âîäíîþ
ïîâåðõíåþ òîùî). Íàïðèêëàä: “For Romance, Adventure and Relaxation… Just
add water.” (NY, June 4, 2001, P. 24b);

ã) ñòàí³â ñïîãëÿäàííÿ êàðòèí ïðèðîäè, ÿê, íàïðèêëàä: “This is the place
where sky, land and water embrace like old friends.” (NY, Mar. 4, 2002, P. 17).

ä) âåðáàëüí³ îïèñè ç âèêîðèñòàííÿì ëåêñè÷íèõ îäèíèöü “êîìôîðò, çàòèøîê,
ñïîê³é, ðîçñëàáëåíí³ñòü”. Íàïðèêëàä: “Tazo Calm The delicious Tazo* blend of
chamomile, rose petals and peppermint just might transport you to a state of
serenity.” (NY, Jan. 17, 2005, P. 39);

3) íàâåäåííÿ òðàíñó ÷åðåç âèêëèêàííÿ â³êîâî¿ ðåãðåñ³¿: îá³ãðàºòüñÿ ïîâåä³íêà
äîðîñëèõ. Íàïðèêëàä, â îäíîìó ³ç ðåêëàìíèõ ïîâ³äîìëåíü, ÿêå ðåêëàìóº
ì³íåðàëüíó âîäó, çîáðàæåíî ÷îëîâ³êà, ùî âò³êàº â³ä ñâîº¿ ñ³ì’¿ äî áàòüêà, ùîá
ñòàòè çíîâó ìàëåíüêèì õëîï÷èêîì, ÿêîìó ïðèãîòóþòü óëþáëåíèé íàï³é. Äðóæèíà
óòðèìóº éîãî, à ÷åòâåðî ä³òåé çäèâîâàíî äèâëÿòüñÿ éîìó ó ñë³ä: “I’m going
home to FATHER… where I can get one of those long, tall, tangy drinks which he
mixes over on the alkaline side with WHITE ROCK” (NY, May. 1, 1937, P. 57);

4) íàâåäåííÿ òðàíñó ÷åðåç ïåðåâàíòàæåííÿ ñâ³äîìîñò³. Ðåêëàìíå
ïîâ³äîìëåííÿ ìîæå ñêëàäàòèñÿ ç âåëèêî¿ ê³ëüêîñò³ çàãîëîâê³â, ÿê³ ðîçì³ùåí³ â
õàîòè÷íîìó ïîðÿäêó ³ ïðåäñòàâëåí³ ð³çíèìè êîëüîðàìè. ²ç òåêñòó ðåêëàìíîãî
ïîâ³äîìëåííÿ, ÿêèé çíàõîäèòüñÿ íèæ÷å, àäðåñàò ä³çíàºòüñÿ ïðî ñóòí³ñòü öèõ
çàãîëîâê³â: “33 LANDMARKS OF RECOLLECTION The August issue this year
will tender you 33 fond memories. It will recall the glamorous events titled above.
Pictures made at the time will be shown – a rich and varied collection of them…
May we suggest that it might be the better part of forethought to reserve a copy
now?” (NY, July 3, 1937, P. Inside Front Cover);

5) âèêîðèñòàííÿ ïîâíî¿ íåçðîçóì³ëîñò³, íåïåðåäáà÷åíîñò³. Ìàº ì³ñöå â
ñþæåòàõ, ó ÿêèõ àäðåñàò äî îñòàííüîãî ìîìåíòó íå çäîãàäóºòüñÿ ïðî òå, ùî
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ñàìå ðåêëàìóºòüñÿ. Éîãî ñòàí ó öåé ìîìåíò äóæå áëèçüêèé äî ñòàíó òðàíñó.
Îòðèìàíà íà òàêîìó ôîí³ î÷³êóâàíà çðîçóì³ëà ³íñòðóêö³ÿ, âáóäîâàíà â ìåõàí³çì
ðåêëàìè, ñïðèéìàºòüñÿ ç âäÿ÷í³ñòþ ÿê, íàïðèêëàä, çîáðàæåííÿ ïåðåâåðíóòîãî
àâòîìîá³ëÿ ³ òåêñò, ³ç çàãîëîâêîì: “A Lexus Engineer Looks at Aerodynamics A
Little Differently”, ùî ïîÿñíþº òàêå íåçðîçóì³ëå çîáðàæåííÿ ³ íàäàº àðãóìåíòè
íà êîðèñòü âèáîðó ìàøèíè Lexus (NY, June 28, 2004, P. 1);

6) íàâåäåííÿ òðàíñó ÷åðåç øòó÷í³ é íå³ñíóþ÷³ ñëîâà. Íàçâè áàãàòüîõ íîâèõ
òîâàð³â º øòó÷íèìè ñëîâàìè. Íàïðèêëàä: “The Take Action for Healthy BP
program from Novartis can help. It lets you work with your doctor to set and reach
your BP goal. Guaranteed, or your money back on selected Novartis prescription
cost. Ask your doctor for a Healthy BP Pack from Novartis today. Get with the
program and get your numbers down.” (NY, July 5, 2004, P. 9);

7) ðîçñ³þâàííÿ – âèä³ëåííÿ êëþ÷îâèõ ñë³â â ðåêëàìíîìó ïîâ³äîìëåí³.
Íàïðèêëàä: “Why just see Italy when you can savor it?” (NY, Jan. 7, 2002, P. 30);

8) ïåðñåâåðàö³¿ – íàâåäåííÿ òðàíñó ÷åðåç áàãàòîðàçîâå ïîâòîðåííÿ îäíàêîâèõ
ïîâ³äîìëåíü â îäíîìó ÷è äåê³ëüêîõ çàñîáàõ ìàñîâî¿ ³íôîðìàö³¿. Íàïðèêëàä, â
îäíîìó æóðíàë³ (NY, Feb. 14, 2005) ì³ñòÿòüñÿ îäíî÷àñíî òðè ïîâ³äîìëåííÿ, ÿê³
ðåêëàìóþòü àìåðèêàíñüêèé ãîäèííèê “ROLEX”.

Ñòðàòåã³ÿ îòîòîæíåííÿ òîâàðó ç ï³äñâ³äîìèìè ìîòèâàìè àäðåñàòà
âò³ëþºòüñÿ ó òàêòèêàõ:

1) âèêîðèñòàííÿ ñåêñóàëüíèõ ìîòèâ³â [6, ñ.118]. Àìåðèêàíñüêà ðåêëàìà
áàãàòüîõ òîâàð³â íàáóëà â³äêðèòîãî ñåêñóàëüíîãî õàðàêòåðó. Øèðîêó
ïîïóëÿðí³ñòü ñâîãî ÷àñó îòðèìàëà ðåêëàìà æ³íî÷î¿ á³ëèçíè ³ç çîáðàæåííÿì
æ³íêè ó á³ëèçí³, ÿêà áëóêàº ñåðåä íàòîâïó îäÿãíåíèõ ëþäåé. Òåêñò âèãîëîøóâàâ:
“I dreamed I went strolling in my MAIDENFORM* BRA Loafing along and loving
it! Why, I never dreamed before I could look so lovely! And all because of my
Maidenform bra. No wonder people stare. There never was a bra that fitted quite
like this… so comfortable, so sure, so completely secure. I’d never be without a
Maidenform bra, not even in my wildest dreams.” (NY, Oct. 29, 1941, P. 10);

2) âèêîðèñòàííÿ àãðåñ³¿. Íàïðèêëàä: çîáðàæåííÿ ðîçáèòîãî áîêàëó. Cêàëêè
³ êðàïë³ øàìïàíñüêîãî ðîçë³òàþòüñÿ â ð³çí³ áîêè, ³ òåêñò – “No KRUG No
Thanks.” (NY, Feb. 14, 2005, P. 4-5).

Ñòðàòåã³ÿ çìåíøåííÿ òèñêó íà àäðåñàòà [6, ñ.127–128] ðåàë³çóºòüñÿ â
òàêòèêàõ:

1) òðþ¿çìó – íàäóçàãàëüíåííÿ, ùî º ã³ïíîòè÷íèì çàì³ííèêîì êîìàíäè.
Âèñëîâëþâàííÿ ïîäàºòüñÿ ÿê çàãàëüíîâ³äîìà ³ñòèíà. Íàïðèêëàä: “… Campbell’s
Noodle Soup is favorite everywhere – with men, women, children alike.” (NY, Mar
23, 1935, P. 27);

2) ³ëþç³¿ âèáîðó. Ðåêëàìí³ ïîâ³äîìëåííÿ ç ÷³òêîþ ñòðóêòóðîþ îáìåæóþòü
÷èñëî àëüòåðíàòèâ ïñèõîëîã³÷íî¿ ñõåìàòèçàö³¿ ëþäèíè, îñê³ëüêè ñàìå
ïîâ³äîìëåííÿ íàâ’ÿçóº çðîçóì³ëî îêðåñëåíó ñõåìó. Íàïðèêëàä: “You can choose
from four S-Class sedans: the 560 SEL and 420 SEL V-8s, and the 300 SEL and
new SE six-cylinder models.” (NY, May 9, 1988, P. 11);

3) ïîâíîãî âèáîðó. Â ðåêëàìíîìó ïîâ³äîìëåíí³ ïåðåðàõîâóþòüñÿ âñ³ ìîæëèâ³
âàð³àíòè ïîâåä³íêè ñïîæèâà÷à. Áàæàíèé ³ íåáàæàíèé âèá³ð äëÿ àäðåñàíòà
ïîäàºòüñÿ ÿê áàæàíèé ³ íåáàæàíèé äëÿ àäðåñàòà. Íàïðèêëàä: “Which will you
choose? Two Buicks… or… one high priced car. The purchase price will be
approximately the same, but it takes little though to determine which will be the

wiser investment… Which will yield the greater happiness… which the greater
prestige… and which the higher convenience, in these days when two cars are a
necessity. More and more families are buying two Buicks instead of one car of high
price. You, too, will reap greatest motoring satisfaction by making yours a two-
Buick family.” (NY, Dec. 21, 1929, P. Inside Front Cover);

4) ïðèïóùåííÿ (ïðåñóïîçèö³¿). Â ðåêëàìíîìó ïîâ³äîìëåíí³ ïîòð³áíà êîìàíäà
ïîäàºòüñÿ ÿê ïîïåðåäíÿ ä³ÿ àáî óìîâà äëÿ âèêîíàííÿ áóäü-ÿêî¿ ³íøî¿ ä³¿, ìåíø
çíà÷íî¿, ³ òàêî¿, ùî ëåãêî ï³ääàºòüñÿ ñâ³äîìîìó êîíòðîëþ. Íàïðèêëàä: “Yes,
Buick gives more and better miles – just what everyone wants when he buys a
motor car.” (NY, Apr. 8, 1933, P. Inside Front Cover);

5) ³ìïë³öèòíî¿ êîìàíäè (ïðèõîâàíî¿ â ïèòàíí³). Íàïðèêëàä: “Isn’t this Your
dream of a towel?” (NY, Sep. 10, 1941, P. Inside Front Cover);

6) âèêîðèñòàííÿ ïðîòèëåæíîñòåé. Ã³ïíîòè÷íà êîìàíäà øòó÷íî ïðèâ’ÿçóºòüñÿ
äî ïîâåä³íêè àäðåñàòà, çà ÿêîþ ñë³äêóº àäðåñàíò. Íàïðèêëàä: “Whichever you
chose, we think the more you drive a Peugeot, the more you’ll want to own one.”
(NY, Mar. 31, 1975, P. 14).

Ñòðàòåã³ÿ íàâ³þâàííÿ â àìåðèêàíñüêîìó ðåêëàìíîìó äèñêóðñ³ ðåàë³çóºòüñÿ
â òàêòèêàõ:

1) âèêîðèñòàííÿ íàêàçîâîãî ñïîñîáó (³ìïåðàòèâó). Â³í íåñå ó ñîá³ âèêëèê,
çàðÿä, çàêëèê. Íàïðèêëàä: “The only thing that matters in Scotch is taste. Buy one
bottle.” (NY, Mar. 31, 1973, P. 15);

2) âèêîðèñòàííÿ ïîäâîºííÿ ÷è ïîòðîºííÿ ë³òåð, ÿê³ çäàòí³ íå ò³ëüêè
âèêëèêàòè ïåâí³ åìîö³¿, àëå é ï³äñâ³äîìî ñïðèéìàòèñÿ ÿê ïåâí³ îáðàçè [6, ñ.123-
124]. Íàïðèêëàä: “KAHLUA & cream FRRRESH. Naturally more delicious…”
(NY, July 13, 1984, P. 20);

3) âèêîðèñòàííÿ îñîáëèâîãî ðèòìó staccato. Ðåêëàìí³ ïîâ³äîìëåííÿ ìîæóòü
â³äçíà÷àòèñÿ âåëèêîþ ê³ëüê³ñòþ ïðîñòèõ ðå÷åíü, íàñàìïåðåä íîì³íàòèâíîãî
õàðàêòåðó, âèêîðèñòàííÿì ïàðöåëÿö³¿, ïåðåðàõóâàíü, ÿê³ ñòâîðþþòü ³
ï³äòðèìóþòü îñîáëèâèé ðèòì staccato, õàðàêòåðíèé äëÿ æàíðó ðåêëàìè [3, ñ.46].
Íàïðèêëàä: “DRUMBEAT. HEARTBEAT. PULSEBEAT. Modern Perfume for a
Modern Woman…” (NY, Feb. 15, 1936, P. 3);

4) âèêîðèñòàííÿ áàãàòîðàçîâèõ ïîâòîðåíü îäíèõ ³ òèõ ñàìèõ óñòàíîâîê ó
âèãëÿä³ ñë³â, òåêñò³â, îïòè÷íèõ îáðàç³â [5, ñ.115]. Íàïðèêëàä: “… you ought to
sample this Buicks silent might. You ought to try this spectacular new Buick engine.
You ought to try it for instant response, for almost effortless power delivery, for
silken quiet. And, very definitely, you ought to try it teamed with Twin-Turbine
Dynaflow* for new, solid getaway and truly infinite smoothness.” (NY, Oct. 10,
1953, P. 27);

5) âèêîðèñòàííÿ ãîòîâèõ ñóãåñòèâíèõ òåêñò³â, â ÿêèõ íà ôîí³ ðåëàêñàö³éíèõ
ôîðìóë íàâ³þºòüñÿ íàçâà ô³ðìè, òîâàðó ³ êîìàíäè, ùî ñïðèéìàþòüñÿ áåç
êðèòè÷íîãî àíàë³çó. Íàïðèêëàä: “Dive into pure pleasure. Caramel ribbons in
pure caramel Haagen- Dazs. So rich you don’t indulge, you surrender. Haagen-
Dazs Dulce de Leche Caramel” (NY, May 6, 2002, P. 11).

Âèñíîâêè. Ñóãåñòèâíèé âïëèâ íà ï³äñâ³äîì³ñòü àäðåñàòà â àìåðèêàíñüêîìó
ðåêëàìíîìó äèñêóðñ³ çä³éñíþºòüñÿ çà äîïîìîãîþ ð³çíîð³âíåâèõ ìîâëåííºâèõ
çàñîá³â ³ â³äáóâàºòüñÿ ÷åðåç âèêîðèñòàííÿ íèçêè ñòðàòåã³é ³ òàêòèê, ãîëîâíîþ
ìåòîþ ÿêèõ º ôîðìóâàííÿ ïîçèòèâíîãî ñïðèéíÿòòÿ ³íôîðìàö³¿ ïðî ðåêëàìîâàíèé
òîâàð ³ ïðèõîâàíå, íåíàâ’ÿçëèâå ñïîíóêàííÿ ñïîæèâà÷à äî éîãî ïðèäáàííÿ.



242 243
Ïåðñïåêòèâè ïîäàëüøèõ ðîçâ³äîê âáà÷àºìî ó äîñë³äæåíí³ ìàí³ïóëÿòèâíèõ

ñòðàòåã³é, òàêòèê ³ ïðèéîì³â âïëèâó íà ñâ³äîì³ñòü àäðåñàòà â àìåðèêàíñüê³é
åìîö³éíî-àðãóìåíòàòèâí³é ðåêëàì³.
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ËÈÍÃÂÈÑÒÈ×ÅÑÊÎÌ ÈÇÌÅÐÅÍÈÈ

Èãîðü Øàøêîâ
(Êèåâ, Óêðàèíà)

Ó ñòàòò³ ðîçãëÿíóòî ï³äõîäè äî ôåíîìåíó ìàí³ïóëÿö³¿ â ð³çíèõ ïàðàäèãìàõ
ë³íãâ³ñòè÷íèõ çíàíü: ñîö³îë³íãâ³ñòè÷íèé, ë³íãâî-ïñèõîëîã³÷íèé, ë³íãâî-êîãí³òèâíî-
ïðàãìàòè÷íèé.

Êëþ÷îâ³ ñëîâà: ìàí³ïóëÿö³ÿ, ìîâíà îñîáèñò³ñòü, ñîö³îë³íãâ³ñòè÷íèé,
ë³íãâîïñèõîëîã³÷íèé, ë³íãâî-êîãí³òèâíî-ïðàãìàòè÷íèé.

Â ñòàòüå ðàññìîòðåíû ïîäõîäû ê ÿâëåíèÿì ìàíèïóëÿöèè â ðàçëè÷íûõ
ïàðàäèãìàõ ëèíãâèñòè÷åñêîãî çíàíèÿ: ñîöèîëèíãâèñòè÷åñêèé,
ëèíãâîïñèõîëîãè÷åñêèé, êîãíèòèâíî-ïðàãìàòè÷åñêèé.

Êëþ÷åâûå ñëîâà: ìàíèïóëÿöèÿ, ÿçûêîâàÿ ëè÷íîñòü, ñîöèîëèíãâèñòè÷åñêèé,
ëèíãâîïñèõîëîãè÷åñêèé, êîãíèòèâíî-ïðàãìàòè÷åñêèé.

The article deals with analyses of the phenomena of manipulation presented in
different paradigms of linguistic research: sociolinguistic, psycholinguistic and
linguistic-cognitive-pragmatic analyses.

Key words: manipulation, lingual personality, sociolinguistic, psycholinguistic
and cognitive-pragmatic analyses.

Ïîñòàíîâêà ïðîáëåìû. Â ïîñëåäíèå ãîäû îñîáóþ àêòóàëüíîñòü
ïðèîáðåòàåò ëèíãâèñòè÷åñêîå îñìûñëåíèå ìèðà. Èññëåäîâàòåëè ïî-ðàçíîìó
èìåíóþò âðåìÿ, â êîòîðîå ìû æèâåì. “Âåê ãëîáàëüíîé èíôîðìàöèè”, “÷åòâåðòàÿ
ìèðîâàÿ âîéíà”, “âåê èíôîðìàöèîííûõ âîéí”, “âåê èíôîðìàöèîííûõ
òåõíîëîãèé”, – âîò äàëåêî íå âñå èìåíîâàíèÿ, êîòîðûå âñòðå÷àþòñÿ êàê â ÑÌÈ,
òàê è â íàó÷íûõ èçäàíèÿõ. Âñå ýòè èìåíîâàíèÿ ïîä÷åðêèâàþò âîçðîñøåå
çíà÷åíèå èíôîðìàöèè, èíôîðìàöèîííûõ òåõíîëîãèé, òàêòèê è ñòðàòåãèé
èíôîðìàöèîííîãî âîçäåéñòâèÿ.

Öåëü íàøåé ñòàòüè: ðàññìîòðåòü ïîäõîäû ê ÿâëåíèþ ìàíèïóëÿöèè â
ðàçëè÷íûõ ïàðàäèãìàõ ëèíãâèñòè÷åñêîãî çíàíèÿ: ñîöèîëèíãâèñòè÷åñêîãî,
ïñèõîëèíãâèñòè÷åñêîãî, êîãíèòèâíî-ïðàãìàòè÷åñêîãî; îïðåäåëèòü íåêîòîðûå
àñïåêòû ìåòîäèêè èññëåäîâàíèÿ ìàíèïóëÿöèè â Èíòåðíåòå.

Àêòóàëüíîñòü èññëåäîâàíèÿ. Â âåêå èíôîðìàöèîííûõ òåõíîëîãèé
ïðîáëåìà ïðèìåíåíèÿ ìàíèïóëÿòèâíûõ òåõíèê è ïîñëåäñòâèÿ òàêîãî ïðèìåíåíèÿ
ÿâëÿåòñÿ îäíîé èç öåíòðàëüíûõ äëÿ ðÿäà ãóìàíèòàðíûõ äèñöèïëèí – ïñèõîëîãèè,
ïîëèòîëîãèè, ñîöèîëîãèè è, êîíå÷íî æå, ëèíãâèñòèêè âî âñåõ åå
ïîëèïàðàäèãìàëüíûõ ïðîÿâëåíèÿõ – ïñèõîëèíãâèñòèêè, ëèíãâîêîãíèòîëîãèè,
ëèíãâîïðàãìàòèêè, ëèíãâîãåíäåðîëîãèè è ïð.

Àíàëèç ïîñëåäíèõ èññëåäîâàíèé è ïóáëèêàöèé. Êàòåãîðèÿ ìàíèïóëÿöèè
ðàññìàòðèâàåòñÿ â ðàçëè÷íûõ îáëàñòÿõ ëèíãâèñòè÷åñêîãî çíàíèÿ:
ïñèõîëèíãâèñòèêå [1; 5; 6; 14], ìåæêóëüòóðíîé êîììóíèêàöèè [2; 4; 10]
Èíòåðíåò-êîììóíèêàöèè [7], ñîöèîëèíãâèñòèêå [3; 6]), ëèíãâîêîãíèòîëîãèè [9;
10; 11].

Èçëîæåíèå îñíîâíîãî ìàòåðèàëà. Â ñîâðåìåííîé íàóêå ïîä ìàíèïóëÿöèåé
ïîíèìàåòñÿ èñêóññòâî óïðàâëÿòü ïîâåäåíèåì ñ ïîìîùüþ öåëåíàïðàâëåííîãî
âîçäåéñòâèÿ íà îáùåñòâåííóþ ïñèõîëîãèþ, ñîçíàíèå è èíñòèíêòû ÷åëîâåêà.
“Ìàíèïóëèðîâàíèå – äîñòàòî÷íî óíèâåðñàëüíîå ÿâëåíèå, åãî ìîæíî îáíàðóæèòü
âî âñåõ ñîöèàëüíî çíà÷èìûõ ñôåðàõ æèçíåäåÿòåëüíîñòè ÷åëîâåêà. Ýòîò ôåíîìåí
ñëóæèò îáúåêòîì èçó÷åíèÿ ìíîãèõ íàóê. Ñîîòâåòñòâåííî â ðàçëè÷íûõ îáëàñòÿõ
çíàíèÿ – â ìåäèöèíå, òåõíèêå, ïîëèòèêå è ò.ï. – ñóùåñòâóåò ìíîæåñòâî
îïðåäåëåíèé ýòîãî ÿâëåíèÿ [9, ñ.136]”. Ñîâðåìåííûå òåõíèêè ìàíèïóëèðîâàíèÿ
ìèëëèîíàìè ëþäåé áàçèðóþòñÿ íà ëèíãâèñòè÷åñêèõ ñòðóêòóðàõ, êîòîðûå
ïîçâîëÿþò óïðàâëÿòü ÷åëîâåêîì, “íà÷èíàÿ îò ïîëèòèêîâ ñàìîãî âûñîêîãî ðàíãà
è çàêàí÷èâàÿ ïîñðåäñòâåííûìè êîììèâîÿæåðàìè [10, ñ.81]”.

Ñîöèîëèíãâèñòè÷åñêèé ïîäõîä ðàññìàòðèâàåò ìàíèïóëÿöèþ êàê
“ñâîåîáðàçíûé ñïîñîá ñîöèàëüíîé ðåãóëÿöèè, óïðàâëåíèÿ, êîíòðîëÿ è
äåòåðìèíàöèè æèçíè ëè÷íîñòè ïðè ïîìîùè ðàçëè÷íûõ ñðåäñòâ ýêîíîìè÷åñêèõ,
ïîëèòè÷åñêèõ, ñîöèàëüíûõ [9, ñ.137]”. Äëÿ äîñòèæåíèÿ äàííîé öåëè èñïîëüçóþò
ðàçíîîáðàçíûå ìàíèïóëÿòèâíûå òåõíèêè è òàêòèêè, âîçäåéñòâóþùèå, ïðåæäå
âñåãî, íà ðàçëè÷íûå óðîâíè îðãàíèçàöèè ëè÷íîñòè:

 ìàíèïóëèðîâàíèå ïîòðåáíîñòÿìè ñóáúåêòà;
 ìàíèïóëèðîâàíèå ÷óâñòâàìè ñóáúåêòà;
 “äóõîâíîå” ìàíèïóëèðîâàíèå;
 èíòåëëåêòóàëüíîå ìàíèïóëèðîâàíèå;
 ñèìâîëè÷åñêîå ìàíèïóëèðîâàíèå.


