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YCIIOBHEM BCTYIUIEHUs peOeHKa B IMOJHMKYJIBTYPHYIO CpEIy SBISETCS HaJU4due
peanbHOM CBS3M MEXIy ceMbell m mkonon» [5, c. 106-107].

BouiBoabl. CTaHOBJICHHE HAIMOHAJIBHOW HIEHTHYHOCTH OOYCIOBJICHO
MHOXXECTBOM (DaKTOpPOB M YCJIOBHiA. BriepBble 3a4aTKu caMOCO3HAHUS MPOSIBIISIOTCS
B JIOIIKOJBHOM BO3pAacTe M B CBSI3U C pa3BUTHEM pe(ieKCHUHM B MOIPOCTKOBOM H
FOHOILIECKOM MPUOOPETAIOT YETKUE TPAHHUIIBI, KOTOPBIE MOTYT BHUAOM3MEHATHCS MO/
BIIMSIHUEM Pa3InYHbIX (aKTOpoB M ycioBuid. K kKakoMy 3THOHHUMY ce0si OTHECTH
MPE/ICTOUT pelarbh KOHKpeTHOMY MHIUBH LY. OCO3HaHHE MHIIUBHUIOM HAllMOHAJIBHOM
MPUHAIJICKHOCTH - MEPBBIA IIar K CBOEW HENOBTOPUMOW HMHIMBHIYAJIIbHOCTH, K
cBoeMy «S».
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OCOBJIMBOCTI PO3BUTKY KOMYHIKATUBHOI
KOMIIETEHTHOCTI ®AXIBIIIB HA PI3BHUX ETANAX
iX MPO®ECIMHOI'O CTAHOBJIEHHS

Oabra Kopnisika
(Kuie, Yxpaina)

Y cmammi nodano pesynomamu 0ocniodnceHHs NCUXon02iYHUX ocobaueocmet
PO36UMKY KOMYHIKAMUBHOT KOMIEMEHMHOCMI, i OCHOBHUX CKIAOOBUX Y NCUXOLO2IE
i nedaeozie Ha pizHUX emanax ix npogeciiiHoeo CMAHOBNIEHHS.

Knwouosi cnosa: komyHikamueHa KOMNemeHmHicnmy, KOMYHIKAMUBHA OISIbHICb,
KOMYHIKAMU6Hi 6MIHHA Ma HABUYKU, Npoghecitine CMAHOBLEHHS.

B cmamuve npe()cmafmenbl pesyiomamaul UCCe008aAHUS NCUXOIO2UYECKUX
ocobennocmeil paseumus KOMMyHuKamMSHOIZ KomnemeHmHocmu, €€ OCHOBHblX
cocmasiAiowyux y nCuxoiocose u neoazo206 Ha PA3HbLX dmanax ux I’lpO¢€CCMOHCUZbHO€O
CMAaHO6/IeHUA.

Knrwoueswvte cnosa: KOMMYHUKAMUBHAA KOMNEMEHNMHOCNb, KOMMYHUKAMUBHAS
OeﬂmeﬂbHocmb, KOMMYHUKamMueHbvle YMEHUS U HABbIKU, npO¢€CCMOHaJle0€
CMmaHoeJjIerHue.



34

The article presents the research results: psychological peculiarities of the
development of communicative competence, its basic components in psychologists
and teachers in different periods of their professional formation.

Key words: communicative competence, communicative activity, communicative
abilities and habits, professional formation.

AKTyaJIbHiCTB J0CJ]iTKeHHs. [1i1 BIUTMBOM HOBHX 1lIeH, COIllaIbHUX 3alHTIiB
Ta eMNIPUYHUX JaHUX BU3pila HEOOXiHICTh Y BMBUCHHI W HayKOBOMY aHai3i (3
ypaxyBaHHJIM Cy4YaCHUX HiIXOIiB 1 3aco0iB) MpoOieMu pO3BUTKY KOMYHiKaTHMBHOI
KOMIIETEHTHOCTI OCOOMCTOCTI B HUHIIIIHIX YMOBaX, KOJIH TIepe]] CYCHiIbCTBOM MOCTalia
HarajbHa morpeba y BHIEpEPKaNbHINA OCBITI i Oe3nepepBHOMY MpodeciiiHoMy Ta
KOMYHIKaTHUBHOMY PO3BUTKY OCOOUCTOCTI. 3a10BOJICHHS L€l NOTpeOu HOB’sg3aHE 13
BIIPOBA/IXKEHHAM B OCBITHIM IPOCTip KOMIETEHTHICHO CHPSMOBAHOIO MiJXO.NY, IO €
KOHIIENTyaJ bHAM OPIEHTHPOM Yy BHU3HAYCHHI 3MicTy 1 (opM opraHizailii HaB4aHHS.
KomyHikaTUBHHUIT HAIIPSAMOK MMIXOAY O CTaHOBJIECHHS KOMYHIKaTHBHO KOMITETEHTHOL
ocobucrocti nependayae BUpoOIEHHS BMiHb 1 HABUYOK MI>KOCOOUCTICHOT B3aeMoii,
PO3BUTOK KyJBTYpHU CIIUIKYBaHHS, KOMYHIKaTUBHY TBOPYiCTb. 3100yTuUil 0COOUCTICTIO
Yy HaBYQJIbHIN Ta MI>KOCOOHUCTICHIHN B3a€MOIiT TICHXOJIOTIUYHHUN 1HCTPYMEHT KOMYHIKAIii
3abe3nedye 11 3B’530K 13 COLIyMOM i BUKOHAHHS Mpo(deciiHUX 3aBIaHb.

VY cy4acHHX COLIOKYJIBTYpHHUX yMOBaX HEBIHHHO 3pPOCTa€ 3HAUYyIIiCTh
KOMYHIKaTHBHOI KOMIIETEHTHOCTI IIEpeyCiM JUlsl AiSUIbHOCTI i cHinkyBaHHA (daxiBLs.
CriikyBaHHS, 110 PO3IISAIAETHCS TPAAMIIIIHO MCUXOJIOTIYHOK HAYKOIO SIK “IisTBHICTh
y JISUTBHOCTI”, CYHNpOBOMXKYE OyAb-fKy MisJIbHICTh, Y TOMY 4HCIi mpodeciiiny, i
notpedye KOMIETEHTHOCTI ii cy6’exra. TuM made y COLIOHOMIYHUX Mpodecisx, ae
TOJIOBHUM 00’ €KTOM Ipalli € Jroau. BukonyBana ¢axiBIpsiMu (Y HAIIOMY AOCHIKEHHI
— MEAArory 1 MCHXOJIOTH) AiSIbHICTh — 1€ 3aBXKAM MIKOCOOHCTICHE CITUIKYBaHHS,
MpoIieC KOMYHiKallii, MOCTiiiHe HaNIaroKEHHs B3aeMOIIT MK JTroabMu. OniaHyBaHHS
KOMYHIKaTUBHOT KOMIIETEHTHOCTI Ma€ BaroMe 3HAYCHHS IS PO3BHUTKY
BHCOKOOPIaHi30BaHUX BIJHOCHH Yy cdepi MixocoOucticHoi B3aemonii. I came
peaiizaiiisi y B3aeMo/Iii KOMyHIKaTHBHOT KOMITETEHTHOCTI SIK BU3HAYaJIbHOT CKJIJI0BOT
npo¢eCciiHOI KOMIIETEHTHOCTI 3a0e3redy€e BHKOHAHHS IPAIlliBHUKOM 3YMOBJICHUX
baxoMm QyHKIi.

IinecnpsiMoBaHe OIAaHYBaHHS OCOOHUCTICTIO BMIHHSIM CIUJIKYBaTUCS NMOTPiOHO
MMOYMHATH BXKE Ha eTari ontauii (B mepiox nmpodeciiiHOro caMOBH3HAYCHHS IIE B
MeXKax IIKOJIK) 1 MOCIIIOBHO 3IMCHIOBATH HA BCIX HACTYIHUX eTanax HaOyTTs HEto
npodecionanizmy. Le, 3a E.®. 3eepom (2005), Taki nepionu: npodeciiiHa miaroroska,
npodeciiina apanTanis, NepBUHHA 1 BTOpUHHA IpodecioHanizauis i, Hapemri,
npodeciitHa MailCTEpHICTb.

3Bi/ICH METOK JOCTIKEHHS € OKPECJICHHS CY4aCHHUX ITIXOMIB 10 PO3YyMiHHS
MOHATTSI KOMYHIKaTUBHOI KOMIIETEHTHOCTI M 3’siCyBaHHs cnieun@iku i pO3BUTKY Ha
pi3HMX eTanmax NpogeciiHOro CTaHOBJIEHHSA 0COOMCTOCTI, KpiM eramy mnpodeciiiHol
ITiATOTOBKH.

TeopernuHi ocHOBH H0cTizKeHH . [TepeyciM BUBHAYMMO CTATYC 1 CTPYKTYpHI
CKJII0B1 IOCTIPKYyBaHOTO (heHOMEHA.

Sk mokaszasio IOCIHiIKeHHs, MOHATTS ,,KOMYHIKaTHBHA KOMIIETEHTHICTH” Mae
JOCUTh IIHUPOKHH CIEKTP BH3HAUCHb: BiJl (y LIMPOKOMY PO3yMiHHI) 3[aTHOCTI 110
CIJIKYBaHHS, KOMYHIKaTHBHOCTI, CIPOMOXHOCTI OCOOMCTOCTI BCTaHOBIIIOBATH
KOMYHIKQTUBHUH KOHTAaKT 3 OTOYCHHSIM A0 OLTBII KOHKPETHOTO PO3IIIAILY
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KOMYHIKaTHBHOI KOMIIETGHTHOCTI — SIK 3HAHHS KYJBTYPHHX HOPM 1 NpaBUI
CMINKYBaHHS; 3aCBOEHHS COIIAJbHUX CTEPEOTHIIB MOBEIIHKH, BOJOIIHHSI
KOMYHIKATUBHHMH BMIHHSMH 1 HaBHYKaMH;, CHCTeMa BHYTPIIHIX 3ac00iB
PEryIoBaHHs KOMYHIKaTUBHMX Milf; Habip yMiHb i HABUUOK, OfIEPXKAHUX HA OCHOBI
iHAMBiAyansHOTO NOoCBiny [1; 2; 4; 7], T0OTO MaroThCs Ha yBa3i ornepaliifHO-TeXHIYHI
3aco0u crinkyBaHHs. [liArpyHTSM y pO3BHUTKY KOMYHIKaTHMBHOT KOMIETEHTHOCTI,
HEBiJ’€MHOT BiJ Oyb-sK0i MpoQeCciitHOT KOMIIETEHTHOCTI, €, 3a Y. Opaonom (2009),
“cTapToOBl KOMIIETEHTHOCTI”, 10 SIKUX BIAHOCATBCS 3arajbHi 'yMaHICTHYHI 3HAaHHS,
ocoOucTiCHA KyJbTYpa i iHTeNeKTyallbHI BMiHHA. CTapToOBI KOMIIETEHTHOCTI CTalOTh
BUXIJTHOIO TOYKOIO y (opMyBaHHI KJIIOYOBUX CKJIaJOBHX KOMYHIKaTHBHOI
KOMIIETCHTHOCTI. BoHa 00’€gHye Wiy HHU3KY 1€papXidHO MiANOPSIAKOBAHUX
KOMIIETEHTHOCTEH: iHghopmayitiHy KOMIIETEHTHICTb, 1[0 BUPAXA€ETbCSA Y CTBOPEHHI
CTPYKTYpH, IPUAATHOI I KOMYHIKallii, i IpaBUJILHOMY IepeiaBaHHi iH(opMallii;
MOGIeHHESY KOMIIETEHTHICTb, 10 BKIIIOYAE KYJIBTYPY MOBH, IIPABIIIGHICTD, BUPA3HICTh
W €CTeTHUYHICTh MOBJICHHS, KOMIIETCHTHICTh COYIAIbHOI 63aeMO0il, TIOB’I3aHy 31
BCTAHOBJIEHHSM KOHTaKTy 3 iHIIMMH JIOABMM, 3JaTHICTIO 10 3aJIar0JKEHHS
KOH(IIKTiB, BMIHHSM AiSITH 37arojJKEHO Yy CIiNKYBaHHI; KOMIIETEHTHICTh Y
CRPULIMAHHE Ma PO3YMIHHI THWOT 100UHYU, HEBIAMIIBHY BiJ pe(IEKCHBHOCTI i
EMIAaTIHOCTI Cy0’€KTa CIIKyBaHHS.

V3araipHEeHHs Pe3y/bTaTiB BUBUCHHS JIITEPATYPHUX JDKEPeEl II0A0 TIyMadeHHs
KOMYHIKaTUBHOI KOMIIETEHTHOCTi 1 BJIACHE TEOPETUKO-EKCIIEPUMEHTAaIbHE
JOCIHIDKEHHS JaJM 3MOTY PO3IIISAATH KOMYHIKATNUGHY KOMREMEHMHICMb K CKIAOHO
OpeaHizoeamne, GHYMPIWHLO Cynepeunude NOCOHAHH KOMYHIKAMUBHUX 3HAHb | 6Milb,
wo sidobpadicaroms yini ma pezyrbmamu 30IUCHIOBAHOI CYO EKMOM CRINKY8AHHS
KOMYHIKamueHoi QifinbHOCMI.

VY mnpomeci gochijpkeHHS OyJ0 CTBOPEHO MOJEJb KOMYHIKaTHBHOT
KOMITETEHTHOCTI. KOMyHIKaTBHAa KOMIIETEHTHICTh, 3a JOTIOMOTO SIKOi Cy0’€KT
peatisye y mporeci JisiIbHOCTI i CHINIKyBaHHS TPU OCHOBHUX (DyHKIIii: KOMYHIKaTUBHY,
HEpLENTUBHY I IHTEPAaKTUBHY, 00 €JJHY€ y CBOEMY CKJIaJli TPY OCHOBHUX IPYIU BMiHb,
a0b0 3/1aTHOCTEW, HAa3BaHWX HAMHU Y JOCHIIKEHHI OCHOBHHMH CTPYKTYPHUMH
KOMITOHEHTaMH:

1. KomyHikamueHo-M061eHHERY 30amHicmb, O 00’€IHy€ TakKi BMIiHHSI: a)
oTpuMaHHs iHdopmalii; 6) agexkBaTHe PO3yMiHHS cMmucly iHdopmauii; B)
MPOTrpaMyBaHHs 1 BUCJIOBICHHS CBOIX IYMOK B YCHIii 1 muchMoBii dopmi.

2. CoyianbHo-nepyenmusHy 30amHicms K CIPUAMAaHHS 1 PO3YMIiHHS CyTHOCTI
IHIIOT JIFOAMHY, B3a€MOI3HAHHS 1 B3aeMoouiHka. Llg 3paTHicTe mepenbavae Taki
BMiHHS: a) CTBOpPEHHs 00pasy iHIIOi mroguHu (po3yMiHHS i1 HCUXONOTiyHOI #
0COOHUCTICHOT CYTHOCTI); 0) MOpabHi ysIBJICHHs (€MIATIIO SK YCBIIOMJICHHS MOYYTTIB,
notpe0, IHTepeciB IHIIKMX JIFOJCH, MOBAry 0 MapTHepa 3i CHiJKyBaHHS, TAKTOBHICTb
TOIO); B) peduekcilo (caMOyCBIJOMIIEHHS — PO3yMiHHS CBOIX BHYTPIIIHIX CTaHiB,
eMolliif, pecypciB # ynopoOaHb, iHTYiLis).

3. Iumepaxmueny 30amuicme SIK BMIHHS OPTaHi30BYBaTH 1 peTyNIOBaTH
B3aEMOJIII0 T4 B3a€MOBILIHMB 1 J0OCSATaTH B3aeMOpo3yMiHHs. Ll 3maTHICTH 00’ €aHYE
Taki BMIHHS: a) 3HAHHS COLIaJdbHO-KOMYHIKaTHBHUX HOPM, 3pa3KiB IOBEIIHKHU,
coLiaJIbHUX poJieii; 0) 31aTHICTh 10 COLiaIbHO-TICUXOJIOTIYHOI a/1anTallii; B) KOHTPOJIb
3a MOBE/IHKOK Y B3a€MOJIii, BMIHHS PO3B’3yBaTu KOH(IIIKTH; I') 3AaTHICTH CIPABISATH
BIUIMB Ha TIAPTHEpA 31 CIIJIKYBaHHS: BMIHHS CIYXaTH 1 BOJIOJIHHS €()EKTHBHOIO
TaKTHKOIO TIEPEKOHAHHS IHIIOT JIFOAUHU.
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i 3marHOCTI (KOMIIETEHTHOCTI) MAOTh HU3KY XapaKTEPUCTHK: BOHU CAMOCMIlIHI
(KOoXHA 3 HHMX € YHIKQJIbHMM JOJATKOM 10 NpOo(eciiHUX BMiHb), B3a€EMO3AJEHKHI
(K0KHa TEBHOIO MipOIO OB 3aHa 3 IHIIUMHU), iEPAPXIYHO OpeaHiz308aHi (KOKHaA iICHY€
3aBJSKU HAsBHOCTI HONEPEJHbOI). A OCKUIBKM 3 KOXHMM HOBUM COLiaJIbHUM
MOCTYIIOM 3a3HAIOTh TpaHCHOpMAIlil COIIIOKOMYHIKATHBHI CTAHJIAPTH, 11€ 1 3yMOBIIOE
norpedy y BHBYCHHI W PO3BUTKY B3a€EMOIOB’S3aHUX KOMIIETCHTHOCTCH:
KOMYHIKAMUBHO-MOBILEHHEBOT, COYIANbHOT 83A€MOOIL, CNPUUMAHHA MA PO3YMIHHSL
iHWol 1100uUHY, BIOCKOHAIICHHS SIKUX — Oe3MepepBHUI IpoIiec.

Pe3yjabTaTn eMnipu4HOro Aociif:keHHsi. B eMIipuuHOMY IOCIIJUKEHHI, 1O
TpuBano nporarom 2009-2010 pp., B3suo yuacts 252 ¢axiBLi — NCUXONOTHU i
Mmenarory, 1o nepedyBalu Ha pPI3HUX eTamax NnpodeciiiHOro CTaHOBJICHHS:
npodeciitHol amanrariii, MepBUHHOI 1 BTOpUHHOI mpodecionamnizaiii, mpodeciiuoi
MaiicrepHocTi. CTaTUCTHYHO OMPAIbOBAHO JaHI ICUXOAIarHOCTHYHOTO 00CTEKEHHS
TaKMX CIIELialiCTiB: ClyXadiB (haKyabTeTy HepeniArOTOBKY 1 MiIBUIIEHHs KBasTidikanii
¢axisuiB Kuiscskoro yHisepcurety imeHi b. I'pindenka, Ilepesicias-XMeIbHUIBKOTO
nenaroriunoro ysiBepcurety iMmeHi I. CkoBopoau; ncuxoioris Iloainbcbkoro i
Ieuepcrkoro paitoniB M. Kuepa; BunteniB riMHa3ii Nell7, 3araqbHOOCBITHIX HIKiI
(11 IIT cryneniB) NeNe 78, 80, 138, 156 M. KueBa, a Takok BUKJIaa4diB — MCHXOJIOTIB
i menaroriB — IlepesiciaB-XMenbHUIIBKOTO TEAArOTiYHOTO YHIBEpCUTETYy iMeHi [.
CkoBopoau i JIbBIBCHKOIO AEP>KaBHOIO YHIBEPCUTETY BHYTPIIIHIX CIIPaB.

Y nocnipkeHHI BUKOPUCTAHO I'ATh MCUXOJIarHOCTUYHUX METOIHK (I TECTiB):
METOAMKY BUBUECHHS KOMYHIKaTUBHHX 1 opranizaropcbkux BMiHb (KOB), MeTonuky
OIIIHKHU c1ioco0iB pearyBanHs y koHpuikri K. Tomaca (amantoBany H.B. I'purimtoro),
tecT “BMiHHS ciyxatu”, TecT “BMiHHS BUKIagaTi cBOi AyMKu”~, TecT “B3aemunu 3
criiBpo3mMoBHHKOM” [1; 3], a TaKOXK SKCIIEPTHY OLIHKY JJISI 3’ICyBaHHS 0COONMMUBOCTEH
npogeciiiHoro po3BUTKY i cHOpMOBAHOCTI XapaKTEPUCTUK KOMYHIKaTUBHOI
KOMIIETEHTHOCTI.

Hapasi namMo cTHCIy XapakTepUCTUKY eTamaMm IpodeciiHOro, B TOMy YHCIHi
KOMYHIKaTHUBHOTO, CTAHOBJICHHSI 0COOMCTOCTI.

[epion npogheciiinoi aoanmauii (18 — 25 pp.) po3kpHBae mepes MOJOAUMHU
neJaroraMu 1 ICHXOJIOTaMH “HOBI CMHUCIH”, HOBI TOPHU30HTH y CTaHOBJICHHI
npodecionanizmy. Y et nepios 0coOHCTICTh HE TUIBKU OCBOIOE HOBY Hpodeciiiny
ponb — daxiBus, a i HabyBae DOCBily caMOCTiliHOro BUKOHaHHS HpodeciiiHoi, B
TOMY 4YHCIIi KOMYHIKAaTUBHOI, MisUIbHOCTI. BaknuBe Micie Ha erami npodeciiiHol
amanranii 3aiiMae mUTaHHS OCOOMCTICHOTO 1 mpodeciiftHOro caMomi3HaHHS, L0
3IiHCHIOEThCS TIepenyciM dyepe3 mpodeciiiny peduekciro. Ocranus 3abesnedye, 3a
JAHUMU JOCIITHHUKIB, MOI0JaHHs (paxiBIieM MPOOJIEeMHUX CUTYyalil y AisTBHOCTI Ta
CHIJIKYBaHHi 1 i po3BUTOK uepe3 BUXiJ] Y pedIeKCUBHY MO3HUIiI0, YepE3 3aMiHy BXKeE
BHKOPHCTAHOTO CIOCOOY HisHHS. Y HOBHUU NEPioA XKUTTEMISIIBHOCTI MOJOAMMA
¢axiBelp, criMparouuch Ha copMOBaHi B Iepio] npodeciitHol NiAroToBKU (B Pi3HUX
CUTYyaIlisIX HABUAHHS 1 CIIJIKYBaHHS) 3HAHHS 1 BMIiHHs, HE TUIbKHA BJOCKOHAIIOE
npodeciitHo BaXKIMBI SKOCTI, a i PO3BUBAETHCS K CyO’€KT criiKyBaHHs. Yepes
TPYZHOIII afanTamii — B pe3y/IbTaTi BTPaTH HAJIArO[KEHUX B3a€EMHUH, 3BUYHUX YMOB
Ta (JOpM KOMYHIKAaTUBHOI AiSIBHOCTI — MoNOAMH (haxiBellb 3MYLIEHUH MOBCSAKYAC
“mutiyBaTi” cBOi KOMYHIKaTHBHI 3HAHHS 1 BMiHHS, 10 4OI0 HOTro — K NpeICTaBHUKA
npodecii Tumy “IHOQUHA-TIOAMHA” — CIIOHYKae norpeda JieABe HE LIOXBHIUHU
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BCTyIaTd y KOHTaKT 3 OararbMma 1 JyXe PI3HHMH JIFOIbMH, BCTAHOBIIOBATH HOBI
B3aeMuHH. [lompu HecTady npodeciiiHOTO Ta KHUTTEBOTO IOCBiAY, HAYKOBOT
iHpopMaril (SKy IeXTO HarpoMaJUKye 3aBIsKHM IIO€JHAHHIO Ipalli 3 HAaBUAHHAM Y
BH3) mononi ¢axiBii mpardHyTh 10 TBOPYOCTi, MEPETBOPEHb, BIOCKOHAJICHHS
npodeciitHoi cepu, OBCIKYAC JIOTA0YH HEBIAMOBIIHICT MiXK CBOTMHU ySIBICHHSIMHU
PO TICUXOJIOTO-TIeNaroriunuii ax i peanbHICTIO 0CBOEHHS 1€l mpodecii. CriabHO
31 3pocTaHHIM TpodeciiHOi KOMIIETEHTHOCTI B 1€ Mepiol BiA0YBAETHCS PO3BUTOK
il HeBia'€MHOI CKIAAOBOI — KOMYHiKamuenoi komnemenmuocmi. | menmaroru i
ncuxonoru (BigmosizHo 100% i 88%) MaioTh Ayke BHUCOKHH 1 BHCOKHE piBHI
PO3BHUTKY KOMYHIKaTWBHOi KOMIIETEHTHOCTI, 1110, O€3yMOBHO, CIpHs€ YCHIiLITHOCTI
npodeciiiHOro i KOMYHIKaTHBHOTO PO3BUTKY (axiBus B mepioa mpodeciitnol
ajanrarii.

[epion nepeunnoi npoghecionanizayii (23 — 30 pp.) ctaButh nepen GaxiBsMu
HOBI 3aBJaHHS IIOJ0 CTAHOBIICHHS MPOQeCcioHaNi3My 1 PO3BUTKY KOMYHIKATHBHOL
KOMIIETEHTHOCTi, HiAIPYHTSM YOrO BHUCTyIAa€ peaiizallis HarpoMajKeHoro Ha
MOTIePEIHFOMY €Talll aanTalliiHOro MoTeHIany. B el nepiof criemianicT Bxke HaOyB
0a30BUX, Y TOMY YHCIIi KOMYHIKaTUBHHX, 3HaHb i BMiHb; BiH BOJIOJI€ IICHXOJIOTO-
MeNaroriyHo TEeXHIKOI, Mae MEeBHHUM H0cBif mnpodeciiiHoi AisIbHOCTI i
MI)KOCOOHCTICHOT B3aeMoii (3a pe3ysbTaraMu JOCIHIIPKEHHS, HAOyTTS TOCBILY IUIs
CaMOCTilIHOrO BUKOHAHHS NpodeciiiHol NisUIbHOCTI yOgiui NOBIIE Y IENaroriB, HX
y mcuxosoriB). Y nux (axiBuiB maiibke copMmMyBaBcs 1HAMBIAyadbHHH CTHIb
IisUIbHOCTI 1 crinkyBaHHS: Yy 60% mncuxonoriB i y 52% y nenaroris. Kpim Toro,
TICHXOJIOTH TIEPEBEPILYIOTH MEaroTiB 3a MIBHUKICTIO OCBOEHHS poiti (axiBIis, HAOYTTS
npodecifHuX i KOMyHIKAaTUBHUX HABUYOK. Y L€l mepioj ToJOBHUM MOTHBALIHHUM
YMHHUKOM CTa€ SIKOMOIa IOBHIIlIA peaizallis cBOIX MOXIIMUBOCTEH y mpodeciiiniil
MisSIBHOCTI 1 CHINIKyBaHHI, BceOiuHE OCBOEHHS CBOTo (axy uepe3 TBOpUe
CaMOBHPAXKCHHSL.

VY cBoto uepry, Ha etarni emopunnoi npogecionanizayii (28 — 40 pp.) nocuth
BUCOKHUII PIBEHb PO3BUTKY KOMYHIKaTHBHOI KOMIICTCHTHOCTI 3a0e3Neuye HEBIIMHHE
3poctanHs npodecioHanizMmy. KomyHikaTMBHa KOMIETEHTHICTh SIK IHCTPYMEHT
npodeciifHOl MisSIBHOCTI MEAroriB 1 ICUXOJOTIB CAYTY€E MiArPYHTSAM IJIsi CTBOPEHHS
1 peanizanii HOBUX IPOrpaM AisUIbHOCTI i CIIKYBaHHS y IIBUIKO 3MiHIOBAHHX yMOBAX
KUTTEAIANBHOCTI, Crpusie iaeHTH]IKalil 3 npodeciiiHUM CIiBTOBAPUCTBOM,
CTaHOBJIEHHIO NMPOQECiHHOro MEHTaliTeTy. 3a CTyHEeHEM BHUPOOJEHHS TaKOro
MeHTaliTeTy nemaroru (92%) nepesepiuytoTb ncuxoioris (70%). Y mipy 3pocTaHHS
npodecioHanizMy y INCHUXOJOTIB — MOPIBHAHO 3 MeaaroraMu — OiIbII IHTEHCHBHO
HOCHUITIIOEThCA IHTEpeC A0 cBoro (axy. B neil nepion nepioanyHo i NOCTiHHO A0aI0TH
PO MiJABHIICHHS BJIAcHOTO NpodeciiiHOro piBHA ¢mo idcomkié 1 TemaroriB i
TICUXOJIOTIB (UB. meTai.: [6; 7] ).

Hapemwri, Ha etani npogeciitnoi maiicmeprnocmi (Big 35 p. ...) ¢axisui
JOCATalOTh BEPIIUHU CBOTO MpodeciiHOro po3BUTKY: BOHU MepeOyBaloTh Ha piBHI
TBOpuoi mpodeciiinol mismpHOCTI. B 1€l mepiox y HMX BHUHHUKAIOTh PYXJIHBI
IHTErpaTUBHI MICUXOJIOTIYHI HOBOYTBOPEHHS, @ TAKOXK CTBOPIOIOTHCS MOKIIMBOCTI JUIS
CaMOIPOEKTYBaHHS CBOET HisNTBHOCTI Ta Kap’epH. Bcee 1ie MOBHOIO Miporo Mae Micie
y AistmbHOCTI (haxiBIiB-MaiCTpiB, KOJH HE BUHHUKAE TPUBAIUX MpodeciiHuX KpHs,
npodeciitHo-eMOLIHOr0 BUTOpaHHs, NPUIUHEHHS Ha IEeBHUM dac mpodeciiiHoi
MUSTTBHOCTI, BHACIHIOK YOTO 3’SIBISIOTHCSA JACCTPYKTHBHI TEHICHIIT Y PO3BUTKY
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npogecionana sk cy0d’ekra qisuibHOCTI. SIK MOKa3aio AOCHIHKEHHs, Ha IbOMY eTarli
npodecioHati3allii BUCOKUA PiBEHb PO3BUTKY KOMYHIKATHBHOI KOMIIETEHTHOCTI MAlOTh
78,6% nenaroriB i 50% NCUXOJIOTIB, BUIINAN BiJ| CEPEIHBOTO PiBEHb — BIAMOBITHO
y 16,7% 1 50%. I Tinmeku y 4,8% nenaroris i 2,5% nicuxomnoris 3adikcoBaHo cepenHiit
1 HU3bKUH piBHI 1i PO3BUTKY.

Tum 4yacoM aHaji3 eMHOIpUYHUX JAaHUX IO0Ka3aB, IO KOMYHIKaTHBHA
KOMIIETEHTHICTb Ha 6cix (PO3NIIHYTHX HaMM) emanax Npo(deciiHOro ChilKyBaHHS
MOB’s3aHa CTPYKTYpPHO-QYHKI[IOHATBHUMH 3B’S3KaMM TMEpeayciM 3i CBOIMH
omepaliiHUMKI XapaKTePUCTHKAMH — KOMYHIKATMBHO-MOBJICHHEBUM, COI[iaJbHO-
MIEPIENTHBHIM Ta 1HTEPAKTUBHAM KOMIIOHEHTAaMH, sIKi i BH3HAYarOTh 1i PO3BUTOK.
OpHak KopensauiliHi 3B’A3KM MiX il XapakTepUCTUKaMU Ha eTami npogeciiinoi
adanmayii MEHII TiCHI, HIX Ile CIIOCTepirajaocs y CTYJIEHTIB Ha eTani npogeciiinoi
niozomoeku (xoedinientu xopensuii y ¢axisuis — Big 0,586 no 0,200, y cryneHTiB
— Big 0,705 mo 0,541 mpu p=0,01 — auB. noknanwime: [4; 5] ); a y BUOaumKy 3
MOBHOI KOMIIETEHTHICTIO y (paxiBLiB-aJaNTaHTIB MOXXHA TOBOPUTH JIHIIE TPO
MMO3UTHUBHY TEHCHIIIO 0 Takoro B3aeMo3B’si3ky Mik Humu (0,146). Jlo Toro
KOpeNALiiiHi 3B 3KU y CTPYKTYpi KOMYHiKaTUBHOI KOMIIETEHTHOCTi OiNbII TicHI #
po3ranyKeHi Ha eTani 6mopunHoi, HiX nepeunnoi, npodecionanizanii. Lle cBimunth
po Oinpury cOpMOBaHICTh Ha3BAHUX CKJIAJOBUX y IEIAroriB i ICUXOJOTIiB y Mipy
HaOyTTS HUMHU MpoQeCioHaTi3MY.

AHauni3 eMIipuYHUX JaHUX MI0I0 HOPMATHBHOCTI/HEHOPMATUBHOCTI PO3BUTKY
TaKOTO MOKA3HUKA, SIK 30AMHICMb 00 HANA200NCEHHS B3AEMUH I3 CNIBPO3MOGHUKOM,
Ta HOTrO CKJIAZ0BUX (30amHocmi 10 B3aEMHOI MIITPUMKH y CHIIKYBaHHi, 30amMHOCMI
JI0 3JIarofKEHOCTI y MIXOCOOUCTiCHIHM B3aemonii i 30ammnocmi 10 ynaromxeHHs
KOH(IIIKTY) IOKa3aB, L0 y IeJaroriB Bci Horo ckiagoBi HNEPEeBUINYIOTh 3a
HOPMATHBHICTIO PO3BUTKY aHAJIOTIYHI CKIIAJOBI Y MCHUXOJIOTIB Ha €Talll HePeUHHOT
npoghecionanizayii i MaroTh Maii)Ke OJHAKOBHM PO3BUTOK y HUX (DaxiBIliB Ha erari
emopunnoi npogecionanizayii. Ha erani npodeciiiHoi MalicTepHOCTI BCi Ha3BaHi
CKJIJIOBI 3700y/IM NepeBaYKHUI PO3BUTOK Y MCHUXOJIOTIB — OCOOJNUBO IIe CTOCY€ETHCS
IIOKa3HUKA «3JIaTHICTH 10 B3a€MHOI MIATPUMKH y CIIKYBaHHI»: 77% — y ICHUXOJIOTIB
1 50% — y menaroris.

Pazom 3 THM emmipHuHE IOCIIKSHHS TMOKAa3ajo, 1[0 TaKi KOMYHIKATUBHO i
npodeCiitHO BaXKJIMBI XapaKTEPUCTHKH, SK MOBHA KOMIIETCHTHICTh, BMIHHS BECTH
po3MOBYy (cmip), BMIHHS CITyXaTH, BMIHHS BUKJIaJaTd CBOI JIYMKH, 3[aTHICTH 0
HaJIaroJKEHHsI B3a€MHH 13 CITIBDO3MOBHMKOM, 3arajibHi KOMYHIKaTHBHI BMIHHSA He
JOCTaTHBO C(OPMOBaHI y JOCHIDKYBaHMX: Ha eranax npodeciiiHoi amantaumii i
HnepBUHHOI IpodecioHanmizanii MoXXeMO TOBOPUTHU JIMLIE NPO TEHIEHLIIO 0
B3a€MO3B’S3KY iX 3 KOMYHIKATUBHOI KOMIETEHTHiCTIO. J[o TOro y mepiox HaOyTTs
npodeciiHOoT MalCTepHOCTI BMIHHS CJIyXaTH, BMIiHHS BHKIJIAQJaTH CBOi IYMKH,
3[aTHICTh JI0 HAJIATOKEHHSI B3aEMUH 13 CITIBPO3MOBHHKOM 1 3arajibHi KOMYHIKaTHBHI
BMiHHS B X BiJIHOLICHHI /10 KOMYHIKaTHBHOI KOMIIETEHTHOCTI HaBiTh nepeOyBaloTh
3a 30HOI0 CTaTHCTUYHOI 3HAYYIIOCTI.

TuM 4yacoM TOPIBHSIEMO PE3yNbTAaTH OLIHIOBAHHS BiIMIHHOCTEH Yy PO3BHUTKY
KOMYHIKaTHBHOT KOMIIETEHTHOCTI Ta il CkJIagqoBUX mo Bciii BuOipui (axiBiis,
MMOYMHAIOYH BiJl TIOYATKOBOTO eTamy iX MpodeciiHOro CTaHOBICHHS — Y Mepiof
npodeciitHol aganTarii i 0 eTamy BEpUIMHHUX MpodeciiHuX 3000yTKIB — y TIepiof
JocsrHeHHs npodeciitHoro MaiictepHocTi. CTaTUCTUYHO 3HAYYII 3MiHH 3a()iKCOBAHO
3a t-kpurepieM CThIOIEHTA.
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Ta6muusa 1

Biominnocmi y po3eumky KoMyHiKamueHoi KomnemeHmHuocmi
ma it xapakxmepucmuk y ¢haxieyie na emanax
npogheciinoi aoanmauii i npogpeciitnoi maiicmepuocmi

IIpodeciiina amanraris:

Ipodeciiina

n=65 MafCTepHiCTh: N=83
Cepenne Cepenne JToCTOBIpHICTD
Ne Tapamerpu snauennst | Ctannaptre | sHavenHs | CTaHnapTHe | BiAMiHHOCTEH:
no BiAXHUJICHHSA no Bi AXWICHHS p
BUOIpLI: o1 BHOIpLI: O
mg my

1. | KomyHikarusua 4,35 0,543 4,60 0,604 0,01
KOMIIETEHTHICTh

2. | Kyaberypa 4,38 0,678 4,70 0,535 0,01
CTIiJIKYBaHHSI

3. | MosHa 4,12 0,791 4,52 0,601 0,01
KOMITETEHTHICTh

4. | PozymoBo- 4,31 0,860 4,65 0,533 0,01
KOMYHIKaTHBHI
3mib0HOCTI

5. | Bminus comianbHOL 4,20 0,825 4,52 0,760 0,05
B3aEMOIi

6. | Bminus Bectu 4,10 0,781 4,55 0,722 0,001
po3MoBY (cmip)

7. | Bminss 4,18 0,910 4,56 0,721 0,01
cripuiiMaTi i
PO3YMITH iHIIy
JIFOTUHY

8. | Bminus cnyxatu 65,68 13,128 69,60 11,651 0,1 -

TEHJEHLIisI

9. | BMminHS BUKJIAOaTH 11,34 2,902 13,75 1,603 0,000
CBOI 1y MKH

10. | 3gatHicTh 60,22 11,478 65,44 7,022 0,001
HaJIAroKy BaTH
B32€EMUHH 13
CITi BPO3MOBHHUKOM

11. | 3patHicTb 10O 20,49 4614 21,69 2,646 0,05
B3aEMHOL
M ATPAMKH ¥
CIIJIKYBaHHI

12. | 3maTHicTb 10 19,78 4,163 21,53 2,792 0,01
3IIATOIKEHOCTI y
CIIJIKY BaHHI

13. | 3matHicTh 10O 19,94 4,019 22,23 2,851 0,000
yJIaroKEHHs
kOHQIIKTY

14. | KoMyHikaTuBHi 0,689 0,2104 12,064 4,4469 0,000
BMiHHS

15. | OpranizaTopchki 0,639 0,1650 12,577 3,2011 0,000
BMiHHS

16. | Cynepuuymeo six 3,38 73,146 4,79 0,555 0,001
cnoci® pearyBaHHs
B KOHQUIKTI
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17. | Cniepobimnuymeo 6,66 1,726 2,75 2,428 0,000
SIK CT10Ci0
pearyBaHHs B
KOHGIIIKTL

18. | Komnpowmic six 7,09 1,656 2,54 1,171 0,000
cnocib pearyBaHHs
B KOH(piKTi

19. | Vauxanns 5,58 1,530 2,96 1,022 0,000
KOH(JIi KTHOI
cutyawii

20. | [lpucmocysanns six 6,94 2,358 2,18 1,120 0,000
cnocib pearyBaHHs
B KOH(IiKTI

21. | MoTtuBart ftHu# 4,08 0,956 4,65 0,633 0,000
KOMIIOHCHT
(3aranbHUi
TTOKa3HUK)
22. | ITizHaBanbHUit 4,22 0,808 4,69 0,516 0,000
KOMTIOHEHT
(3aranpHuit
MOKAa3HUK)
23. | EmouifinicTs 4,55 0,610 4,22 0,727 0,01
24. | CaMOKOHTPOJb 3,82 1,126 4,55 0,722 0,000
25. | InimiaTuBHICTD 3,59 0,983 4,15 1,014 0,01

Pe3ynbpTaTu OLiHIOBAaHHS BiJMiHHOCTE!l y pPO3BUTKY KOMYHiKaTHBHOI
KOMIETEHTHOCTI Ta T XapaKTEepUCTHK MO BCid BHOIpI (axiBIiB — IMCHUXOJOTIB 1
Me/IaroriB — CBiI4aTh, 1[0 MAKOTh MiCIIe BIMIHHOCTI y C()OPMOBAHOCTI SIK CaMOTO
(eHOMEHa, TaK i 10ro KOMyHiKaTHBHO-MOBJIEHHEBOTO, COLiaIbHO-TIEPLIENTUBHOTO 1
IHTEpaKTHBHOTO KOMITOHEHTIB Ta X CKIIaJI0OBUX Ha eramax npodeciiiHoi aganrarii i
npodeciitHol MaiicTepHOCTI Ha piBHI 3HauyIocTi Big P < 0,05 mo p < 0,000, To6TO
BiIMIHHOCTI y PO3BUTKY MK OararbMa CKJIaJOBUMH 3a)iKCOBaHO Ha BUCOKOMY PIiBHI
cTaTUCTUYHOI 3HauymocTi (guB.: Tabmx. 1). Jlo TOro 3MiHU y PO3BUTKY
CIIOCTEPIraloThCsl MK TAKMMH OCOOHUCTICHUMH YTBOPEHHSMH, SIK KYJIbTypa
crinkyBanHs (P < 0,01), MmoTuBaliitHuii Ta mi3HaBanbHUI KoMIoHeHTH (P < 0,000)
i sikocTi BONMBbOBOT cepu: emouiriHicTs (P < 0,01), camokonTpons (P < 0,000) i
inigiatuBHicTh (P < 0,01), mO BHU3HAYAIOTH PO3BUTOK KOMYHIKaTHBHOI
KomreTeHTHOCTI. CepelHbOCTaTUCTUYHE 3HAYEHHS LIMX YTBOPEHb 110 BUOIPII 3pOCIio
BiJl eTamy ajanTarii 10 eTamny npodeciiiHol MalCTepHOCTI, 32 BUHATKOM MOKa3HUKA
eMolriitHocTi. Pa3oM 3 TUM 3adikcoBaHO BIAMIHHOCTI Y PO3BUTKY Ha PiBHI TECHICHIIIT
1 I0/T0 TaKoi BAXKJIMBOT KOMYHIKaTHBHO-MOBIICHHEBOI CKJIAIOBOT, SIK BMiHHS CITyXaTH.
KpiMm TOro, BiIMiHHOCTI y PO3BUTKY KOMYHIKaTUBHUX Il OpraHi3aTOpChKUX BMiHb
(axiBLiB 3pOCTalOTh y ILIeH Mepioj] Ha BUCOKOMY PiBHI CTATUCTHYHOI 3HAYYHIOCTI.

Cuiz TakoX 3a3HaYUTH, 10 CEPETHHOCTATUCTUYHI 3HAYEHHS TaKUX CKIIAIOBUX
IHTEPaKTUBHOTO KOMIIOHEHTa KOMYHIKaTUBHOI KOMIIETEHTHOCTI, SIK CIIBPOOITHUIITBO,
KOMIIPOMIC, YHUKaHHSA 1 IPUCTOCYBaHHs, IO CBiAYaTh MPO CHOCOOM pearyBaHHs
(axiBuiB y KOHQUIIKTHIH cuTyallii, iCTOTHO 3MEHIIMWJIHCSA BiJ eTtamy mpodeciiHol
amanranii g0 eramy npodeciiiHoi MaicTepHOCTi, TOAlI K CepelHbOBHUOIPKOBHIA
IIOKA3HUK CyNEpHHULTBA MK HUMHU 3pic (AuB.: Tadm. 1).
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Tabmuis 2

Biominnocmi y po3eumky KoMyHiKamueHoi KomnemeHmHuocmi
ma it xapakxmepucmuk y ¢haxieyie na emanax
nepeunnoi npoghecionanizauii i npogpeciiinoi maiicmeprocmi

HepBHHP.Ia . IIpodeciitna
npodecioHai3aris: . N
=56 MalCTepHiCTh: N=83 o
JocToBipHicTh
Ne ITapamerpu Cepenie Cepenie BiZIMiHHOCTEH:
p P a
3HaueHHs | CtanpmaprtHe | 3Ha4eHHs | CraHpapTHe
o BIJIXMJICHHSI: o BiIXHJICHHST P
BUOIpui: Gy BUOipLi: G4
msp my

1. | KomyHikarusHa 4,50 0,575 4,60 0,604 -
KOMIIETEHTHICTh

2. | Kymberypa 4,44 0,634 4,70 0,535 0,01
CIILJIKY BAHHST

3. | MogHa 4,10 0,770 4,52 0,601 0,001
KOMIIETEHTHICTh

4. | PosymMoBo- 4,24 0,751 4,65 0,533 0,001
KOMYHIKaTHBHI
3aibHOCTI

5. | Bminus comianbHOT 4,12 0,881 4,52 0,760 0,01
B3aEMOJI 1

6. | BminHs BecTH 4,06 0,876 4,55 0,722 0,001
po3moBy (cmip)

7. | BminHs 4,18 0,928 4,56 0,721 0,01
crnipuitmati i
PO3yMITH 1HITY
JIFOIHHY

8. | Bminus ciyxaru 67,89 11,885 69,60 11,651 —

9. | BMiHHS BUKJAAaTH 11,45 2,999 13,75 1,603 0,000
CBOI Iy MKH

10. | 3gatHicTh 60,77 10,207 65,44 7,022 0,01
HAJIArOIKy BATH
B3aEMUHH 13
CITiBPO3MOBHHKOM

11. | 3gatHicTs KO 20,34 4,299 21,69 2,646 0,05
B3a€MHOI
MiATPUMKH Y
CHiJIKYBaHHL

12. | 3gatHicTs KO 20,25 3,853 21,53 2,792 0,05
3JIATO/KEHOCTI Y
CHIJIKYBaHHI

13. | 3naTHicTb 1O 20,18 3,265 22,23 2,851 0,000
VIIArOIKEHHSI
KOHITKTY

14. | KomyHikarushi 5,260 6,5548 12,064 4,4469 0,000
BMiHHS

15. | OpranizaTopchbki 5,145 6,3800 12,577 3,2011 0,000
BMiHHS

16. | CynepHHUTBO 5K 4,08 1,440 479 0,555 -
cnoci® pearyBaHHs
B KOH(IIKTI
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17. | Cniepobimnuymeo 2,53 1,250 2,75 2,428 -
SIK CTI0Ci0
pearyBaHHs B
KOHGDITIKTI

18. | Komnpowmic six 2,45 1,006 2,54 1,171 -
cnocib pearyBaHHs
B KOH(piKTi

19. | Vauxanns 331 1,011 2,96 1,022 0,05
KOH(JIi KTHOI
cutyawii

20. | llpucmocysanns 2,58 1,329 2,18 1,120 0,1 -
SIK croci0 TEHIEHLIs
pearyBaHHs B
KOH(JIKTI
21. | Morusariiisuit 4,14 1,000 4,65 0,633 0,001
KOMIIOHEHT
(3aranbHui
TTOKA3HHUK)
22. | Misnasanbunii 435 0,805 4,69 0,516 0,01
KOMIIOHEHT
(3aranbHUi
MMOKA3HHUK)
23. | EmouiiiHicTb 4,27 0,785 4,22 0,727 -

24 | CamoxouTpons 4,00 1,031 4,55 0,722 0,001

25. | IniujaTuBHICTH 3,65 1,011 4,15 1,014 0,01

TuM yacoM NpOCTENKUMO JUHAMIKY Y PO3BUTKY KOMYHIKAaTUBHOI KOMIIETEHTHOCTI
Ta ii XapaKTepUCTUK Y TICUXOJIOTIB 1 MEJaroriB, MOYMHAOYM Bijl €Tany MEepBHHHOT
npodecionanizauii 10 eramy AocsrHeHHs mnpodeciiiHoi MaiicTepHOCTI 1 Tak camo
BiJ| nepiofy BTopuHHOI ImpodecioHanizauii 10 nepiogy npodeciiHoi MalicTepHOCTI
(muB.: Tabm. 2 i 3).

Sk BUIHO 3 TaOmuui 2, HE CHOCTEPIra€TbCsi ITOCTOBIPHUX BIIMIHHOCTEH Y
PO3BHUTKY camoro ()eHOMEHa i Takoi Horo 3Hayylioi CKJIaIoBOl, SIK BMiHHS CIIyXaTH.
He 3agikcoBaHO 3MiH 1 OO MOKAa3HUKA EMOIIIMHOCTI, 1[0 XapaKTEPU3y€e BOJILOBY
cepy cy0’eKTa CITUIKyBaHHS 1 HOCISl KOMYHIKaTHBHOI KOMIETEeHTHOCTI. [lo Toro Hemae
3MiH Yy PO3BUTKY TaKUX CIOCOOIB pearyBaHHsS B KOH(IIKTi, K CyHNEpHHUUTBO,
criBpoOITHUITBO 1 koMmmpowmic. II{o * n0 yHHKaHHS KOHQIIKTHOI cHTyalii, TO
CIOCTEPIraeThesl 3MEHILIEHHS MOro CepeHbOCTATUCTUYHOIO 3HAUEHHS 1O BUOipLi
Ha P < 0,05; Tak caMo 3HIXKY€EThCS 3a 1€l epio] cepeHiil MOKa3HUK MPUCTOCYBAHHS
(axiBLiB Ha PiBHI TEHACHIII Y PO3BUTKY.

Pa3oMm 3 TuM 3a(hikCOBaHO HAsBHICTh JOCTOBIPHHUX BiIMIHHOCTEH — Ha pPiBHI
3Hauymocrti Big P < 0,05 no p 0,000 — cToCOBHO BCiX BUIUIEHNX HAMHU CKJIaJJOBHUX
KOMYHIKaTHBHO-MOBJIEHHEBOTO, COI[iaJIbHO-MIEPIENTUBHOTO i 1HTEPAKTUBHOTO
KOMITOHEHTIB KOMYHIKaTHBHOI KOMIIETEHTHOCTI: CIIOCTEpIraeThcsl IWHAMiKa B iX
PO3BUTKY B OiK HiJBULIEHHS CEPEAHLOCTATUCTUYHOIO 3HAUEHHS 1O BCill BUOipIi
JOCJTIKYBaHUX.
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Tabmuig 3

Biominnocmi y po3eumky KoMyHiKamueHoi KomnemeHmHuocmi
ma it xapakxmepucmuk y ¢haxieyie na emanax
emopunnoi npogecionanizauii i npogheciitnoi maiicmepnocmi

BTf)pHH}.Ia . IIpodeciiina
npocgecioHamizaris: . S
=43 MalcTepHiCTh: N=83 o
JlocTOBIpHICTh
Ne ITapamerpu Cepenie Cepenie BiIMIHHOCTEH:
3HaueHHs | CranpaptHe | 3HaueHHs | CtaHmapTHe
no BIJIXIJICHHS: no BIZIXWJICHHSL: P
BHOIpIi: c3 BUOIpL: A
ms my

1. | Komynikarusna 4.44 0,712 4,60 0,604 —
KOMITCTEHTHICTh

2. | Kyabsrypa 4,50 0,619 4,70 0,535 0,05
CIILJIKY BAHHSI

3. | MoBHa 4,23 0,660 4,52 0,601 0,01
KOMIIETEHTHICTh

4. | PosymoBo- 4,38 0,640 4,65 0,533 0,01
KOMYHiKaTHBHI
3nibHoCTI

5. | BmiHHs couianbHOl 4,00 0,968 4,52 0,760 0,001
B3a€MOii

6. | BminHs BecTH 417 0,859 455 0,722 0,01
po3mMoBy (crmip)

7. | Bminna 4,27 0,893 4,56 0,721 0,05
CIpHitMaTH 1
PO3YMITH iHITY
JIFOJIUHY

8. | Bminus ciyxarn 70,04 10,400 69,60 11,651 -

9. | BMmiHHS BUKJIAOaTH 12,83 2,644 13,75 1,603 0,05
CBOI Iy MKH

10. | 3natuicT 63,96 6,854 65,44 7,022 -
HAJlarozKy BaTu
B3AEMUHH i3
CI1i BpO3MOBHHUKOM

11. | 3maTHicTsb 1O 21,42 2,592 21,69 2,646 -
B3a€EMHOL
M ATPUMKH ¥
CIiJIKY BaHHi

12. | 3maTtHicTh 10 21,29 2,917 21,53 2,792 -
3JIATOKEHOCTI ¥
CIiJIKY BaHHI

13. | 3pathicTs 0O 21,25 2,522 22,23 2,851 0,05
yJIarOIKEHHSI
KOHQITKTY

14. | KomyHixaTusHi 12,809 3,9212 12,064 4,4469 —
BMiHHSI

15. | OpranizaTopcbki 13,277 2,4290 12,577 3,2011 -
BMiHHS

16. | Cynepnuymso six 4,76 0,683 479 0,555 -
cnoci0 pearyBaHHs
B KOH(IIKTI
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17. | Cniepobimnuymeo 2,77 1,117 2,75 2,428 -
SIK CTI0Ci0
pearyBaHHs B
KOHGDITIKTI

18. | Komnpowmic six 2,46 1,242 2,54 1,171 -
cnocib pearyBaHHs
B KOH(piKTi

19. | Vuuxanus 2,90 1,009 2,96 1,022 -
KOH(JII KTHOI
cutyawii

20. | llpucmocysanns 2,12 1,074 2,18 1,120 -
SIK Croci6
pearyBaHHs B
KOH(JIKTI
21. | Morusariiisuit 4,52 0,772 4,65 0,633 -
KOMIIOHEHT
(3aranbHui
TTOKA3HHUK)
22. | Misnasanbunii 4,56 0,616 4,69 0,516 -
KOMIIOHEHT
(3aranbHUi
MMOKA3HHUK)
23. | EmouiiiHicTb 4,15 0,684 4,22 0,727 -

24. | CaMOKOHTpPOIb 4,33 0,883 4,55 0,722 -

25. | IniujaTuBHICTH 4,08 1,007 4,15 1,014 -

Sk 6aunmo 3 Tabnui 3, He 3aiKCOBaHO JOCTOBIPHUX BIAMIHHOCTEH y PO3BUTKY
CTOCOBHO 1 caMOi KOMYHIKAaTUBHOI KOMIIETEHTHOCTi, 1 HM3KM ii XapaKTepUCTUK Yy
(axiBLiB y mepiof Bij BTOpuHHOT nipodecionanizaiii 10 HaOyTTs HUMHU TipodeciiHol
MaiicTepHocTi. Pa3oM 3 TUM HasBHICTh AMHAMIKH Yy PO3BHUTKY B OiK 3pOCTaHHS
CepelHbOro 3HaueHHs 10 BUOIpIi 1 JOCTOBIPHICTH BiAMIHHOCTEH — Ha piBHI
3Hauymocti Big P < 0,05 mo p < 0,001 — 3adikcoBaHO 1OAO TaKUX CKIAJOBHUX
KOMYHIKaTHBHO-MOBJICHHEBOTO KOMITOHEHTA JOCITIPKYBAaHOTO (peHOMEHA, K MOBHA
KOMIIETEHTHICTh, PO3YMOBO-KOMYHIKaTUBHI 34i10HOCTI, BMiHHS BECTH PO3MOBY (cIip),
BMIiHHSI BHKJAJaTH CBOi IYMKH; COL[aJIbHO-TIEPLENTUBHOTO HOTO KOMIIOHEHTa —
BMIHHS CIIpUAMATH 1 PO3YMITH IHIY JIFOAWHY 1, HAPEIITI, TAKUX CKJIAIOBHUX HOTrO
IHTEpaKTUBHOTO KOMIIOHEHTA, SIK BMiHHS COLianbHOI B3aeMOAii 1 3MaTHICTh 1O
YNAroJUKeHHs. KOHQIIIKTY. AJie CepeIHbOCTATHCTHYHHUH NOKA3HUK BMIiHHS CIIyXaTH
3MEHIIUBCS 32 03Ha4eHui nepiof. 11010 3AaTHOCTI BOJIOAIHHS IHTOHAIIIE0, MIMIKOO
i TTAHTOMIMIKOIO TaK CaMO Ma€eMO JIOCTOBIpHI BiIMIHHOCTI y po3BUTKY (P < 0,05) y
0ik OinbIl JOCKOHAJIOrO BOJIOAIHHS Ii€l0 3JaTHICTIO Ha eTami npodeciiHol
MaiictepHocTi. Jlo TOro Ha piBHI TEHACHIT Y PO3BUTKY HA IIbOMY PiBHI MOIITIIAIOCS
y (axiBIiB BOJOMIHHS BMIHHSIM CaMOINPE3EHTAIlli — 3JATHICTIO A0 CaMOIOIAaHHS
camoro cebe y cuTyalii CIiIKyBaHHS.

[IcuxomnoriuHe MOCHiIKEHHS MOKa3ajo, L0 YCBIAOMIIEHHS OCOOHCTICTIO
HAJISKHOCTI JI0 CIIBTOBApUCTBA MPOQECiOHAIIB € Pe3yIbTaToM TPUBAJIOTO i CKJIAJHOTO
COLIIOKOMYHIKaTHBHOTO MPOIIECY, SKUH MOENHYE (axoBy COIali3alifo i pO3BUTOK
CaMOCBIZIOMOCTI, CHPSIMOBaHUII Ha BJIOCKOHAJICHHS IMEPERyCiM KOMYHIKaTHBHOI
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KOMIIETEHTHOCTI SIK 1HCTpyMeHTa IpodeciiiHoro 3pocranHs. TpuBanicTh eTamis
npo¢)eCiiiHOro — i KOMyHIKAaTUBHOTO — CTAHOBJICHHS 3aJIS)KUTh BiJl 0COOMUBOCTEH
ocobucrocTi (axiBus, Woro npodeciiHOl 1 KOMYHIKATUBHOI KOMIIETEHTHOCTI,
MICUXOJIOT1YHOT TOTOBHOCTI J10 BUKOHaHHS NpodeciiHuX 000B’A3KiB, BiJ CKJIQAHOCTI
camux rpodeciiiHux QyHKII# 1, 3pelIToro, Bil yMIHHS BYACHO MOIOIAaTH PO30IKHOCTI
MIXK 1/IeaIbHUMH YSABICHHSIMH TPO 3MICT Ta YMOBH MCHXOJIOTO-NEJAroriaHol
TUSUTBHOCTI # 11 peaibHUM XapaKTepOM.

VY pe3ynbTari NOCHIJPKEHHS JIHIIIM BHCHOBKY, 10 BIOCKOHAJICHHS
KOMYHIKaTUBHOI KOMHETEHTHOCTI ocoOucrtocTi Mae BinOyBarucs uepes
LiJIeCIIPSIMOBAHUI PO3BUTOK 11 CTPYKTYPHHX KOMIIOHEHTIB Y O€HAHHI 3 PO3BUTKOM
KOMYHIKaTUBHOI MOTHBaIlii, (OPMYBaHHSIM MO3UTHBHOTO HACTAHOBJICHHS Ha
3a0e3MeueHHs] TBOPYOTO XapaKTepy 3aCBOEHHS i BHUSBY TEXHOJOTTYHHX BMiHb Ta
HABUYOK Yy CKJIQJHHUX CUTYyalisX B3aeMoAii (IpoOneMHuX, KOHQIIIKTHUX).

Jlo TOro po3BUTOK KOMYHIKATHBHOI KOMIIETEHTHOCTI ICTEPMIHYIOTH 1 pHCH
XapakTepy, eMOIliiHI 0cOoONIMUBOCTI, 3MI0HOCTI Ta iHINI BJIACTHBOCTI OCOOMCTOCTI
(axiBug, mwo ix nocnigauku (B.M. Kyninuna, 1991; €.A. Jlemunceka, 1992; €.11.
Inein, 2009) Ha3UBAIOTH KOMYHIKAMUGHUMU AKOCMAMY. JIO YHCIa KOMYHIKaTHBHUX
SIKOCTEH Hayexarb i MopanvbHi sxkocmi (BBIWIHMBICTb, €MIIATIHHICTh, TAKTOBHICTb,
MO0OPO3UYINBICTh, MOBara IO IHIIOI JIOAWHU Ta iH.), TIOB’SA3aHi 31 CTaBICHHIM
0COOUCTOCTI J10 JIFOACH, 3 YpaxyBaHHAM IX NOTpeOu OyTH OLIHEHUMH 1 3aXHUILEHUMH,
TOOTO 3 MOpPaJIbHOI MOBEAIHKOI Yy NpodeciiiHii Ta MIXOCOOUCTICHIN B3aemopii.
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