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OYHKIIOHAJIbBHO-CTPYKTYPHA OPI'AHI3ZALIA
AHI'JIOMOBHOT' O JIUDIOBOI'O JUCKYPCY

VY crarTti Haerbcs mpo OyJOBY AaHIVIOMOBHOI'O JIJIOBOIO JHUCKYpPCY, IO 3aJIEXKHUTh BiJ
ITOKyTHBHUX Ta IHTEPAKTUBHHUX IHTCHIIM WOro y4YacHUKIB. ABTOp poOWTH CHpoOy omucatu
(GyHKI1OHATBHO-CTPYKTYPHI OJAMHHMIN JUCKYPCY 3 OISy Ha iXHi i€papXidHi CTOCYHKH, BUSBUTHU
MO>KJIMB1 MOJIEJI1 MOBJIEHHEBOI B3a€MO/I11 Ha JIOKAJIbHOMY Ta IJ100aJbHOMY pPIBHSIX.

KarouoBi cioBa: ninoBui AHMCKypC, 1HTEHINiS, MOBIEHHEBHUH aKT, KOMYHIKaTUBHHH Xis,
00MiH, TpaHCaKIIisl, IHTepaKLisl, KOMyHIKaTUBHA MO1S.

B crartee peub uAeT 0 MOCTPOCHUM AHTIIOA3BIYHOIO JEJI0BOTO AUCKYpCa B 3aBUCUMOCTH OT
WUIOKYTUBHBIX U MHTEPAKTUBHUX MHTEHLUN €ro y4acTHUKOB. [IpeanpuHumaeTcs noneiTka onmucarh
(YHKIMOHATIBHO-CTPYKTYPHbIE €IMHHUIIBI JIUCKYpCa C YYE€TOM HX HEPAPXUYECKUX OTHOILIEHUH,
BBISIBUTh BO3MOJKHBIE MOJIETIM PEYEBOI0 B3aUMOJICHCTBHS HA JJOKAJIBHOM M IJ100aIbHOM YPOBHSX.

KuroueBble cjioBa: A€N0OBOM JIHUCKYpC, MHTEHUUS, PEYEBOM aKT, KOMMYHUKATUBHBIA XOJ,
oOMeH, TpaHCaKLusl, UHTepaKLKs, KOMMYHUKaTUBHOE COOBITHE.

The article deals with the Business English discourse organization, which may depend on the
illocutionary and interactional intentions of the participants. The article attempts to describe the
functional and structural units of discourse with respect to their hierarchical relationships and reveal
some possible models of speech interaction at the local and global levels..

Key words: business discourse, intention, speech act, communicative turn, exchange,
transaction, interaction, communicative event.

JlinoBa KOMYyHikaiis, Mo BigOyBaeTbcs y (OpMi MiXKOCOOUCTICHOT
B3a€MOJIIi 3 METOK OpraHizaiii Ta onTuUMi3alli MEeBHOI MPeIMETHOI
TISUTBHOCT1, 3J1MCHIOETHCA TIEPEBAXKHO 3a JIONMIOMOTON0 IiJIECIPsIMOBAaHUX
BepOAIbHUX BHUCJOBJIIOBaHb — MOBJIEHHeBUX akTiB (MA) [1; 2],
MOCIIIIOBHICTD SIKMX YTBOPIOE AUCKYypc [3:99; 4; 5]. BiH mocTae sk KUBUM
MpolleC CHiJIKyBaHHS, BepOai3oBaHa MOBJICHHEBO-MHUCICHHEBA JISIIbHICTD
KOMYHIKAHTIB, CKJIaJIOBUMHU SIKOI € MOBHI 1 03aMOBHI (cCoIliajibH1, (P13UYHI,
MICUX1YHI, KOTHITUBHI, KYJIbTYpPHI TOIII0) KOMIIOHEHTH. J[1JIOBUU IHCKYpC
Mae pi3Hi GopmMu BHSBY, WOr0 pe3yJbTaTOM € PI3HOMAHITHI MOBJICHHEBI
KaHpHU, SIKI XapaKTepU3yIOTHCS IEBHOI METOI CIIJIKYBaHHS, 3a1yMOM
MOBIISI 3 YypaxyBaHHSIM OCOOHMCTOCTI ajpecaTa, KOHTEKCTYy 1 CcHTyarlii
CHUJIKYBaHHs. ICHYIOTH pI3HI MIAXOAM 1O BHUBYEHHS JIJIOBOTO JUCKYPCY
[6—10], 1m0 yCKIaaHIOE OCTaTOYHE BU3HAYEHHS MOr0 CyTHOCTI, THUIOJOTII 1
CTPYKTYpH.

MeTta ctaTtTi — onucaTu OyJIOBY JIJIOBOTO JHCKYPCY. AKTYaJIbHICTh
MPOIMOHOBAHOI TEMHM 3yMOBJIEHA MOTPEOOI0 JOCHIIUTH OpTaHi3alliio
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MOBHOTO KOJY B JUJIOBI KOMYHIKalli, M0 JOHWHI 3aJUIIA€THCS
HEpO3B’s13aHOI0 MpoOJeMor0 y JiHrBicTuli. OQO0’€KT MOCTiIKeHHST —
AHTJIOMOBHUM  JAUIOBUM  JHCKYypC, IO  pealidyerbcss y  opmi
M1KOCOOMCTICHOI B3aemMojli (yCHOTO Jlajiory), a mpeaMeT — Horo
(yHKIIIOHAIBLHO-CTPYKTYpHa opradizaiis. MarepiajoM J0CTiIzKeHHSA
CIYTyIOTh MOBHI ()parMEeHTH, B3SITI 3 OpPUTIHAIBHUX XYJO0XXHIX TBOPIB
Cy4acCHUX aHTJIOMOBHUX MUChbMEHHUKIB.

HaykoBa HOBHM3Ha moJisirae y po3risial OyJOBH aHTJIOMOBHOTO
A1JI0BOTO JUCKYPCY, IO € BIJOOPAKEHHSAM UIOKYTUBHHUX Ta IHTEPAKTUBHUX
IHTEHIIIM HOT0 YYaCHUKIB.

JimoBuit Auckypc sk KoMyHikaTuBHa moiis [11:2], BimOyBaeTbcs y
NEBHOMY MICIIl Y IEBHHUI Yac, Ma€ MovYaTokK 1 KiHelb. [lonpu cBoIO CKIIaiHy
MIPUPOY BiH Ma€ IOCHTH YITKY CTPYKTYPY, IO, 3 OAHOTO OOKY, mepeadayae
JIHIAHAM 3B’S130K MOBJICHHEBUX Mid, a, 3 1HIIOTO — € 1€papXi€l0 OJUHHIIb
pi3HUX piBHIB [12:142], Takux gK aKT, XiJ, 0OMIH, TpaHCAKIIis, IHTEPAKIIIS,
a00 KoMyHIKaTHBHa (MOBIIeHHEBA) mois [13:4-5; 14:123; 15:187-188].

JlimoBuit  AUCKYypC SK MIHIMyM MOXE YTBOPIOBaTH OAMH MA,
Hanpuknan: “Mr. Palmer is here, sir,” she said, closing the door behind
him [34:31].

MA — 1e CyKymHICTh MOBJICHHEBHUX OIepallii ad0 MOBJICHHEBHUX
aKkTiB-QYHKIIIM, 10 XapaKTePU3YEThCA JTOBUIBHICTIO, IUIECIPSIMOBAHICTIO,
YCBIJOMJICHICTIO, KOHTEKCTYaj130BaHICTIO, IWHAMIYHICTIO, MOJKJIHUBICTIO
CaMOCTIMHOTO Y>KUBAHHS B MOBJICHHEBIM B3a€MOJI1i 1 BKIIOYEHHS A0 1HIIOI
dbopMu ISIBHOCTI, 30KpeMa TpyaoBoi. OpHaK JIOKYIlis, 1IOKyLis Ta
MEepIOKYIisA K CKIaaoBl Oyab-skoro MA [1:94-101] e € akTtamu y
TOYHOMY 3HAuU€HHI CJIOBA, OCKUIBKHM HE MOXYTh CaMOCTIHHO ICHYBaTH B
MOBJICHHEBIN JISJIBPHOCTI Ta MOBJICHHEBIM B3aeMOJIl, a € JIHUIIe
AUHAMIYHUMU yMoBaMH icHyBaHHSI MA [16:8-9]. MA moxHa po3risjgaTu
K €JIEMEHTapHy OJWHHUII0 TOBigomyeHHS [17], mo nume y IUcKypci
HaOyBa€ KOMYHIKaTUBHOI 3Hauymocti. Sk omuHuis auckypcy MA He
0OMEXY€EThCS acleKTaMd MOBI[I Ta MOTO IHTEHIIEI0, a mepeadayae
MOBJICHHEBY B3a€MO/IIF0 MOBIIA ¥ ciiyXada JUIsl TOCATHEHHS MEePJIOKYTHBHHUX
IIJIEH MOBIIS IUISIXOM KOHCTPYIOBaHHS HUMHU JUCKYPCUBHOTO 3HA4Y€HHS Y
xoi crinkyBauaus [12:178; 18:172; 19:113].

MA abo TmOCHiAOBHICTh JAEKUIBKOX akTiB, IO (YHKIIOHAJIBHO
00’enHaHl MeTor0 B MakpoakT [3:103] 3 morisily JUHAMIYHOTO PO3BUTKY
JUCKYpPCY, BKJIOYAIOUHUCh B I1HTEPaKIlil0, YTBOPIOIOTH KOMYHIKATUBHUU
(intepaktuBHuit) xig [14:123—124; 20:68]. KoMyHIKaTUBHUN X1 € JI€IO
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OJHOI'0 3 KOMYHIKAaHTIB, BIH BIJMOBIAa€ MOHATTIO “perurika’. OpHak, Ha
BIIMIHY BiJ PEIUIIKU, 0 € (POpMaTbHO-CTPYKTYPHOIO OJUHHIICIO I1ajioTy,
KOMYHIKAaTUBHHMI X1J 3apaxoBYylOTh J0 (YHKIIOHAJbHO-CTPYKTYPHHUX
onqunuib [15:183]. KomyHikaTuBHMI Xig y 0Oararbox BHIAJKax
MoByiecHHeBUM (1), ame Moxke OyTH 1 HEMOBJICHHEBHM (HEBEpOATbHUM),
30KkpemMa KiHecuyHuM [21:54], Hanpukiaa Oorisj, >KecT, KUBOK TOJIOBOIO
TolO (2), HANPUKIIA:

(1)“You probably wonder why I wanted to have dinner with you
alone.”

(2) I nodded [35:33].

KomyHikaTuBHI (MOBJIEHHEBI) XOJM HEOJAHAKOBI 3a o0O0cCIroMm i
KOHCTpyKIi€t [22:701-702]. MoBlieHHEBUH X1]1 MOXE OyTH peali30BaHUM:

— HEIMOBHUM PEYEHHSM, 110 CKJIAAAEThCS 3 OJTHOTO ciioBa: “Sorry,” he
said [36:59] abo dpasu: “Two black,” Ed said [36:75];

— pEUYEHHSM TOBHOTO cKiany: “Is your client in gambling?” [37:267];

— MOETHAHHAM JACKIIbKOX pedeHb: ‘I work primarily for him. You and
1 spoke briefly one day last week when you visited his office” [38:177].

Y po3ropHyTOMy IHUCKYpCl OKpeMi il KOMYHIKaHTa, 110 CIyTYyIOTh
JOCSTHEHHI0O METHU TIEBHOTO KOMYHIKaTHBHOTO XOJa, KBaI(IKyIOTh SK
KOMYHIKaTUBHI a00 MOBJEHHEBI Kpoku [16:9; 23:140; 24]. 3anexxHo BiI
IHTEHIIII MOBELb peali3y€ MOBJICHHEB] KPOKI UIOKYTUBHUMM aKTaMu
[21:85-87] onnoro (1) aGo pizHOro (2) Tumny, HaNpPUKJIA:

(1) “I'm leaving the firm. I have an offer for a public interest firm”
[38:135];

(2) “We don’t have time to play games. Tell me what you want”
[37:385].

Y npuxkinaal (1) iHpopMaTUBHY IHTEHIIO MOBISI BTUIIOIOTH JBa
perpe3eHTaThBY, UIOKYTUBHA MeETa SKUX — TMPEJICTaBUTH TMEBHUM CTaH
pedelt; Ipu UbOMY JPYTUH PENpe3eHTATUB MOSICHIOE MepIIuid. Y IpuKIIal
(2) penpe3eHTaTUB 3YMOBJIIOE IUPEKTUB, 10 € rodoBHUM MA [12:186];
KOMYHIKaTUBHHHN X1J 3arajoM — JIUPEKTUBHUM, OCKUIBKH TJIOOAIbHOIO
MeToro [12:147] MOBLS € CHOHYKATH CHIBPO3MOBHHKA JI0 Aii.

OTxe, MK JIE€IKUMH KPOKaMU MOBIIS ICHYIOTh 1€papXidHl CTOCYHKH,
0 Ja€ 3MOTy pO3PI3HATH TOJOBHI Ta JOMOMDKHI KOMYHIKaTHBHI
(MoBIIeHHEBI) KpoKU. ['0JIOBHUM KOMYHIKaTUBHUM KpOK BigoOpaxae
IHTEpAKTUBHY 1HTEHI[II0, POJIb JIOMOMIXHOIO KPOKY BH3HAUYAETHCS MOTO
MO3UITIEI0 Ta KOHKPETHUM TAaKTUYHHUM 3aBIaHHSIM. 3QJIEKHO BiJ] KOHTEKCTY
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JOTIOMI>XHUM KPOK MOTHBYE, MOSICHIOE, OOTPYHTOBYE, KOpErye, CIpUsIE Un
3a0e3neuye 3A1HCHEHHS TOJIOBHOTO KPOKY.

VY Mexax OJHOr0O KOMYHIKATUBHOI'O XOAY KUIBKICTh MOBJICHHEBUX
KPOKIB KOJIMBA€THCSl BiJ OJHOTO JIO JBOX-TPbOX 1 OLIbIIE; MPU I[bOMY
MOXJIMBO MO€IHAHHS MOBJICHHEBUX 1 HEMOBJICHHEBUX KPOKIB, HAIpUKIA: [
shook my head. “No, not quite. I called the Springfield cops, these guys
have a modest reputation in what you might call paralegal circles. If you
were from Boston or Worcester or Hartford and you wanted to hire a cheap
small-time twister, the grapevine lead you to these guys” [35:33].

KoMmyHikaTUBHMI XiJI 3a3BHYail PO3BUBAE B3AEMOJIII0, MPOCYBAE
CIIUIKYBaHHS J0 JOCSTHEHHS CHIJIbHOT KOMYHIKAaTUBHOI METH. 3 OTJISIAYy Ha
e PO3PI3HSIOTH 1HII1aIbHI, PECIIOHCHUBHI, MOJIOBKYBaJIbHI,
HiATpUMYBaibHI, ()OKYCHUBHI, METaKOMYHIKaTHBHI Ta 1HII Xoau [13:21;
25:134-135].

KoMyHIKaTUBHI X0/ CHIBPO3MOBHHKIB (bopMyIOTL KOMyHiKaTI/IBHI/Iﬁ
(MOBJIEHHEBUI) OOMIH, IO XapaKTEPHU3YETHCS 3MIHOIO KOMYHIKATUBHUX
posieit [22], yepryBaHHSAM JIOKYTUBHOTO 1 Ay IUTUBHOTO aKTiB JJIs KOKHOTO
3 YYaCHUKIB CIijKkyBaHHsS [17], a TakoXX 3MICTOBUMHU 3B’SI3KaMHu,
3YMOBJICHUMH TOTOXKHICTIO TE€MH, CIOJYYEHICTIO 1JOKYTUBHUX Ta
iHTepakTUBHUX 1HTEHIIN [20:68—69; 24]. OOMIH BBaXarOTh MiHIMAJIbHOIO
CaMOCTIMHOIO OJIMHUIICI0O KOMYHIKATUBHOI B3a€MO/Ii1 1 HEPIAKO MO3HAYAIOTh
TakoXX TepMiHaMH “CyMDKHa mapa” [26:295], “miamoriuHa €aHICTD
crnuikyBaHHs [20:68], “MiHiManbHa mianoriyHa oxuHuUls” [27:6; 28:94],
“mpocra 1HTepakiisa® abo ‘“‘iHTepakTuBHHMl Onok”’ [15:186; 17]. OOMmiH
BIATIOBIJa€  TOHATTIO  “MIKpojiajor”, 10 € TMOE€IHAHHIM  JBOX
B3a€EMOTIOB’SI3aHUX PEIUTIK aJpecaHTa 1 aapecarta (peruliKu-CTUMYNIY 1
perutiku-peakiii) [17; 29:337].

Y  nuioBOoMy AMCKYpCl KOMYHIKAaTHBHI  OOMIHM  371€01JIBIIOTO
MOBJICHHEBI, TOOTO MOBHICTIO BepOasi30BaH1, HAIPUKIAI;

“How you been working it until now?”

“I been doing most of the coordination with local law enforcement.
Tommy’s been doing most of the bodyguard stuff” [35:10].

IHomi MOBJIEHHEBI ~ XOJIM  KOMYHIKaAHTIB YEepryroThes 3
HEMOBJICHHEBUMHU, IO JAa€ 3MOTYy PO3PI3HATH BepOabHO-HeBepOanbHi (1)
Ta HeBepOanbHO-BepOalbHi (2) 0OMIHM, HATPUKIIA:

(1) The waiter appeared. “Excuse me,” he said. “May I tell you about
our specials this evening.”

Alexander nodded [35:19];
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(2) There was a discreet knock at the door. Palmer sat up. “Come in”
[34:18].

VY mpuknaai (1) BepOanbHi Ali agpecaHTa BUKJIMKAIOTh HEBEpPOAIbHY
peakililo aapecara, a y npukiaal (2) HeBepOanbHa Jisl ajpecaHTa CIIOHYKa€
ajpecara 10 MOBJICHHS.

B  okpeMux BuUNagkax KOMYHIKaTUBHUM  OOMIH  MOBHICTIO
HeBepOanbHUM, Hanpukian: The waiter took a glass, looked at Alexander
and me. We shook our heads. The waiter departed [35:19].

OOMiH TOYMHAETHCS 3 HE3AJEKHOT0 KOMYHIKATUBHOIO XOJy, IO
BU3HAYAETHCS  BHKIIOYHO I1HTCHIISIMH  aJpecaHTa, a 3aKIH4y€eThCS
KOMYHIKaTUBHUM XOJIOM, 1[0 BHUSIBJIAE LJIOKYTUBHY 3aJIeKHICTh [28:86—87]
BiJl 1HIIIaTUBHOTO XOay. [HIMIaTUBHUN X1 CTUMYJIIO€, MpPOrpaMye
PECIIOHCUBHMI X1J TMEBHOro TUMy [26:296], mpu 1pOMYy JOIMyCKae
MOXJIUBICTh anbTepHaTUBU [30:16], 30kpemMa pearyBaHHS y HaIpIMKY
YHICOHHOI a00 JMCOHAHCOBO1 B3aeMOJIi 31 CIMiBpO3MOBHUKOM [29:136]. V
OaraTbOX BHITQJAKaX OOMIHM — II€ yCTaJleHl IMapW IHIIIaTUBHOTO Ta
PECIIOHCHUBHOT'O XOI1B: MPUBITAHHS — IPUBITAHHSA, MUTAHHS — BIJAMOBIJIb,
OpPOMO3UIiSl —  NPUUHATTA/BIAXWUICHHS  NPOMO3HUINI, MNpPOXaHHA —
BIIMOBA/3MIMCHEHHS  Kay30BaHOi  fAii, MpoXaHHA TPO  JO3BUT —
703B171/3a00pOHa, OlliHKa — 3r0j1a/He3ro/1a TOIIIO.

3a CTPYKTypOorO OOMIHM MOXYTb OyTH IPOCTUMH Ta CKJIQIHUMHU.
[Ipocti (ememeHTapH1) OOMIHU CKJIaAAlOTHCS 3 IBOX KOMYHIKATUBHHUX XOJ1B
(CTUMYJ — peakiiisi) — CyYMDKHUX Map, 110 3a3BUYail JEMOHCTPYIOTh JIHINHY
IHTEHIIMHY OpraHi3aililf0o Ta MOBHE PO3YMIHHS 1HTEHIIIN CIIBPO3MOBHUKA,
HaMpUKJIa TUTaHHS — BIJIIOBIIb:

“Do you have any thoughts on the matter?”” Alexander said.

“Not yet,” I said [35:35];

MIPOTIO3UIIIS — BIAXUIICHHS MPOTO3HUIIIi:

“You want some coffee?”

“No thanks” [36:47];
1H(pOopMyBaHHS — eMOIliliHa peakilis (BUPaKeHHS 3aJ0BOJICHHS):

“Something you’ll be pleased to know”, Adam told Brett, “I decided
to help Hank Kreisel with his thresher. I sent young Castaldy over to
Grosse Pointer to look at it; he came back full of enthusiasm, so then I
talked with Elroy Braithwaite who seemed favorable. Now, we 're preparing
a report for Hub.”

“Great!” The young designer’s pleasure was genuine [39:340].

[Ipoctuit 0OMiH € 0a30BOIO0 OJMHUIICIO MOBJICHHEBOT'O CIIJIKYBaHHS
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[14:187; 16], B T. 4. A110BOTO.

CknagHi  (KOMIUIEKCHI) OOMIHM  HalluyylOTh Tpu W  OUIbIIe
KOMYHIKATUBHMX XOJiB (CTUMyN — peakiis — peakuis tomo). Kpim
TOJIOBHOI MapH 1HIIIATUBHOTO 1 PECIIOHCUBHOI'O XOJ1B, BOHU MICTSTh 1HIIII
(apyropsinHi Ta HemepeadadyBaHl) KOMYHIKaTHBHI XOJH, IO BHSBIISIOTH
MOBHY UIOKYTUBHY 3aJIeKHICTh BiJ] TOJOBHUX XOJIB 1 MOXYThb OyTH
3YMOBJICHI HEOOXITHICTIO MIJCYMyBaTH OOMIiH, OI[IHUTH MOTO pe3yjbTar,
3M100yTH JOJAaTKOBY iH(opmalito abo HEHTpani3yBaTH KOMYHIKaTUBHUU
301i1 [21:180; 30:100]; mpu 11bOMy TOJIOBHUI PECITIOHCUBHUMN X1]1 IEPEBAKHO
BIIKJIaJieHUM. Y 0araTbox BHUIAJKaX caMe APYTOpsIHI KOMYHIKaTUBHI XOJU
YMOXJIMBIIOIOTh YCIHIIIHY peali3allilo roJ0BHOIO 1HIIIATUBHOTO XO1y. Y
A1JI0BOMY AUCKYpPCI MOIIMPEH] CKIIaHI OOMIHU, IO MICTSTH:

— MICJIS TOJIOBHOT CYMDKHOI Tapy OJWH JIOJAaTKOBUM (M1ACYMKOBUM)
X171, HaPUKJIa TPOTO3UITIS — BIIMOBA — MMPUMHATTS BIIMOBH:

“Coffee?”

“I can get my own.’

“Fine then” [37:60];

— MICJISl TOJIOBHOTO 1HILIATUBHOTO XOAY JPYTOpSAIHY CYMDKHY Mapy,
Hanpukiajg 1HQOpMyBaHHS — MEPEMUTYBAHHS — M1TBEP>KCHHS:

“I wouldn’t have called you,” his secretary’s low-pinched voice
announced, ‘“except Mr. Stephensen said he has to speak to you, it’s
extremely urgent.”

“Smokey Stephensen?”

“Yes, sir” [39:394];

— MICJISl TOJIOBHOTO 1HIIIATUBHOTO XOAY JPYTOPSAIHY CYMDKHY Mapy,
3a SAKOK TIPAMYE TIJCYMKOBHUM XiJ, HampuKiIaJ Haka3 — MUTaHHI —
BIINIOB1/Ib — IPUUHSATTS 1H(POPMAIii 10 BioMa:

“Watch the elevator,” I said.

“Why?”

“Street bum. You may want to call security.”

“Those people,” she said in her affected French accent” [38:2];

— MICJISl TOJIOBHOTO 1HILIATUBHOTO XOAY JAPYTOpSAHY CYMDKHY Mapy,
3a AKOI TPSMY€E TOJIOBHUM PECTIOHCHUBHUUW XiJ, HANpUWKIAA TUTAHHSI —
MUTAHHSA-YTOYHEHHS — YTOYHEHHS — BIJMIOB1/Ib:

“He honest?”

“Who, Browne or Alexander?”

“Either.”

)
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“Alexander honest. He'’s so honest he makes your teeth hurt. I don’t
know about Browne. Most of them aren’t. Honesty in a public servant is
overrated” [35:51].

3a QyHKIIOHAJILHUM IPU3HAYECHHSM PO3PI3HAIOTH JIBa KJIaCH OOMIiHIB:
oprasizamiiiHi Ta KoHBepcamiiHi [25:136]. Opraxizamiitai  oOMiHU
CIYTYIOTh 3aCO00M Oprasizailii KOMyHIKaTUBHOI B3a€MOJIi Ta BUKOHYIOTh
cneuudiuHi  QyHKIIi, 30KkpeMa (aTuyHy, peryaroBajdbHY, (YHKIIIIO
imeHtudikamii Ta opieHTalii Ha anapecarta, (QYHKIIO 1HAUKAIIl abo
YTOYHEHHSI 1HTEHIIM Tomo. OpradizaiiifHi OOMIHM XapaKTepU3yIOThCS
KOHBEHIIINHICTIO, PUTYaJlI30BAaHICTIO, JOMIHYBaHHSAM COILIaJIbHO-OI[IHHOI
iHpopMmalii Mpo KOMyHIKaTHBHY cuTyarito [12:176; 29:56]. Ix Takox
BU3HAYAIOTh SIK METAKOMYHIKATUBHI OOMIHHU, PO3YMIIOUYH METAKOMYHIKAIIIIO
y mmpokomy ceHci [15:197; 31:7]. ¥V nimoBomMy AMCKYpCl peami3yloThes
Takli OOMIHM BepOaJlbHO 1 HEBEpOATbHO, a 3a CTPYKTYpPOI IEPEBAKHO
MPOCTI, HEPIIKO PEAYKOBAHI JO OJHOTO MOBJIEHHEBOTO XOIYy, HAIPHUKIIA[
HeBepOaIbHUN CUTHAN (BUKJIWK) — BIMOBIIb HA CUTHAJI 3 OPIEHTAIlIEI0 HA
CITIBPO3MOBHHKA:

Palmer jabbed the “Brkhrt” button so violently that his finger bent
backward painfully. He continued jabbing at the button, holding the phone
to his ear, until Burckhardt’s secretary said: “Yes, Mr. Palmer” [34:89];
MPUBITAHHS — MPUBITAHHS:

Virginia nodded as she sat down across from him, “Good morning.”

He watched the way she arranged her body, both feet planted together
on the floor, hands folded palms-up in her lap. After a moment he realized
that he hadn’t responded to her greeting.

“Good morning,” he said hastily [34:253-254];
11eHTH(IKaIIs CIIIBPO3MOBHMKA — IMIATBEPIKCHHS

A click. The auto dealer’s voice. “Adam, that you?”

“Yes, it is” [39:395];
1HJIMKAIll1 HaMIpy aipecaHTa — OPUUHATTA 1HPopMalii 10 BigoMa:

“I need a favor.”

Volyes stared with rigid and unblinking eyes. “Yes, sir” [40:141].

KonBepcaiiitHi ~ oOMiHM ~ 3a0e3meuyloTh  OOMIH  3MICTOBOIO
iHpopMmarlliero 1 CIyryloTb OCHOBHHUM 3aCO0OM  JOCSTHEHHS  IIIeH
CIUJIKYBaHHsS. Y JAIOBOMY JHCKYpCl KOHBepcalliiHi OOMIHM MEepeBaKHO
BepOasbHI, a 32 CTPYKTYPOIO IPOCTI YU CKJIaJHI. 3-TIOMiK HUX BUPI3HAIOTH

TPU TPyHU BIAMOBIIHO 1O THUIY TOJOBHOTO IHIIIaTUBHOTO Xony [25:137;
32:64]:
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1) 1miciTaTuBHI OOMIHM (TOJIOBHUM 1HII[IATUBHUHN X1]1 — 1IICITATUBHUN ),
HaMpUKJIaJ TUTaHHS — BIJMIOBIb — OIlIHKA!

“Your vault number?” he said.

“L2270.”

“Correct” [36:367];

2) TUPEKTUBHI OOMIHM (TOJIOBHUM 1HIIIATUBHUM X1J1 — JUPEKTUBHUM),
HaMpUKIa] TPOXaHHS — 3roja:

“You’ll check on Mark, won’t you?”

“Of course” [41:431];

3) iHdbopmMaTUBHI OOMIHM (TOJTOBHUM 1HIIATUBHUHN X1]] —
iHpopMaTUBHMIT), HaMpUKJIaa iIHQOPMYBaHHS — HaKa3:

“A Mr. Mallet, sir”

“Put him on” [34:548-549].

OOMIH a00 IOCIIAOBHICTD JEKUIBKOX OOMIHIB, 3’ €ITHAHUX TEMATUYHO 1
CIIYTYIOUMX JOCSATHEHHIO IMOCTABJICHOI METH CIIJIKYBaHHS, IO3HAYAETHCS K
KOMYHIKaTUBHa (MOBJIeHHeBa) TpaHcakimis [12:167; 13:25]. Crpykrypa
TpaHcakIii mnependauac 00OB’A3KOBI Ta (aKyJIbTaTHBHI eJIeMeHTH. i
00OB’SI3KOBUM €JIEMEHTOM € KOHBepcaliiHuii oOMiH. 1o (akynbTaTUBHUX
€JIEMEHTIB  3apaXxOBYIOTh  OpraHizaiiiiHi OOMIHM, WI0 MEPEaAYIOTh
KOHBepcallliHUM OOMiHaM a0o0 MpsSMYIOTh 3a HUMHU [25:139], B okpemMux
BUIIQ/IKaX 3aliMar0Th MeiajibHy MO3UIlII0, HAIIPUKJIIAA IIPU KOMYHIKATHBHHUX
YCKIIAMHEHHAX, 300sx. OpradizaiiiiHi OOMIHU CHPUSIOTH €(EeKTUBHIN
peai3ailii KoHBepcaliitHuX OOMIHIB 1 TPAHCAKIII1 3arajaoMm.

3a KUIBKICTIO CTPYKTYPHHUX €JIEMEHTIB MOKHA BUOKPEMHUTH MPOCTI Ta
ckyanHi TpaHcakuii. [Ipocty TpaHcakiito ¢hopMye OJUH KOHBEpCaIllMHUI
oOMIH (TIpocTUii a0 CKJIAaJAHUMN), HAMPUKIAL TPOCTHH 1HPOPMATUBHUIN
oOMIH (1H(pOpMYBaHHS — MOJISIKA):

There’s no enormous hurry, Mr. Delosanto,” the girl said as she put
the coffee on a table beside the tilt-back chair in which Brett was reclining
while phoned, “but Flight 81 to Los Angeles will begin boarding in a few
minutes.”’

“Thanks!” [39:339];

CKJIaAHUK 1H(QOopMaTUBHUM OOMiH (1HHOPMYBAHHS — MUTAHHSA-YTOUYHECHHS —
BIITIOB1/Ib — IPUUHSATTS 1HGOPMAIIii 10 Bigoma):

“Some of us are beginning to suspect a connection,” he said.

“You suspect me on that kind of flimsy evidence?” I said.

“Sort of.”

I nodded [35:168].
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CkJagHl TpaHCaklii yTBOPIOIOTH JiBa 1 OiJbllI€ KOMYHIKaTUBHHUX
oOMiHIB. BOoHM MOXYyTbh CKJIaJaTUCA BUKIIOYHO 3 KOHBEpCAILiHHUX OOMiHIB
(mpoctux 1/ab0 CKJIAIHMX), HANPUKIAJ MPOCTUM 1IICITATUBHUM OOMIiH
MOEJIHYETHCS 3 MPOCTUM JUPEKTUBHUM OOMIHOM (IIMTaHHS — BIJAMNOBIAbL +
Haka3 — OOIIIHKA):

When they got into the car, Rhys asked the driver, “Where’s Luis?”

“Luis is sick, Mr. Williams. I’ll be driving you and Mrs. Williams.”

“Tell Luis I hope he’ll be better soon.”

The driver studied them in the rearview mirror and said, “I will”

[42:394];
CKJIQAHUN 1H(QOpMATUBHUM OOMIH MOETHYETHCS 3 MPOCTUM LIICITATUBHUM
oOMiHOM (1HGOpPMYBaHHSI — MUTAHHSI-YTOYHEHHS — 1HQOpMYyBaHHS +

MIATaHHS — BIJAMOBIJIb):

“They would like to sit down tomorrow and have a little chat about
setting the lawsuit.”

“Where?”

“At their place. Ten in the morning, without your presence.”

1 didn’t expect to be invited.

“Are they worried?” I asked.

“Of course they’re worried. They have twenty days before their
answer is due, yet they 're already calling about a settlement. They are very
worried” [38:399—400].

MOXIHMBO TakKoXX TIO€JHAHHS OpraHizallliHUX 1 KOHBEpCAIIHHUX
OOMIHIB, HaNpUKIaJ] OpraHizaliiiHuii OOMIH TMOEAHYETHCS 3 MPOCTUM
TUPEKTUBHUM OOMIHOM (HEBepOadbHHI CHUTHAJ KOHTAKTOBCTAHOBJICHHS —
caMopenpe3eHTallisl + MPOXaHHs — 3roJa):

The phone rang a few minutes before noon. Sofia was on the other
line, so I grabbed it. “Legal clinic,” I said, as usual.

A dignified old voice on the other end said, “This is Arthur Jacobs,
Attorney, with Drake & Sweeney. I would like to speak to Mr. Mordecai
Green.”

I could only say, “Sure,” before punching the hold button [38:399].

JlesstkuM CKJIaJIHUM TPaHCAKIIISIM BIaCcTHUBA JIUCKPETHICTH [22:714], mo
nae 3MOry KiacugikyBaTH iX Ha JTUCKPETHI Ta HeAuckpeTHl. HemuckpeTHi
TpaHCAaKLIl TPUBAIOTh 0€3 MepepBU BiJ MOYATKY 10 KIHIA — JO OTPUMAaHHS
MEBHOTO PEe3yJbTaTy, BUUEPIyBaHHSI TEMH CIIJIKYBaHHS, HAIIPUKIIA:

The abrasive voice of Braden Chance was suddenly barking in my ear,
“Can I help you?”
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I swallowed hard, and said, “Yes, I was holding for Hector Palma.” I
tried to raise my voice and clip my words.

“Who is this?” he demanded.

“Rick Hamilton, an old friend from school.”

“He doesn’t work here anymore. Sorry.” He hung up, and I stared at
the phone [38:215).

JIuckpeTH1 TpaHCaKIlii CBiAYaTh PO TUMYACOBE MEPEPUBAHHS
KOMYHIKaTUBHOI B3a€MO/I11, III0 HEPIJIKO 3yMOBJICHO HEOOX1HICTIO
3M1ACHUTH MEBHI Aii 171 3a0e3nedueHHs €(EeKTUBHOCTI TPAHCAKIIIT,
HaNpuKiIa;:

“Hello?”

“Mr. Palmer, please,” an operator asked.

“Speaking.”

“I have a long-distance call. One moment, please.’

Palmer listened to a dead line for a moment. Then: “Go ahead,
please” [34:56].

3a TOJOBHOI METOK CHIJKYBaHHS MOXHAa BHOKPEMHUTH TakKl THUIIH
Tpancakuiit [13:31; 31:17]:

1) indopmaTuBHi, CIpsIMOBaH1 IOHECTH TIEBHY iH(OpMAaIlito 10 BijoMa
azpecara:

“Oh, Mr. Palmer?”

“Yes?”

“Mr. Burckhardt is on his way up in the elevator.”

“Thank you” [34:420];

2) AWPEKTHBHI, CIOPsSMOBaHI Ha CIOHYKaHHS ajpecara 10 IEBHOI
HeBepOanbHOT ii:

“Hotel, please,” he said, startling the driver, who instinctively
grabbed the ignition key. He asked something in German and Marco tried
Italian. “I need a small hotel. I don’t have a reservation.”

“No problem,” the driver said. As they pulled away, Marco looked up,
and saw the train moving. He looked behind him, and saw no one giving
chase [36:358];

3) imiciTaTUBHI, COPSIMOBAaHI HA OTPUMAaHHS HEOOX1/IHO1 1HpOopMaIlii:

“Look,” he said then, “I want to ask you mysterious questions, only
because I need your unedited answers. Tell me exactly how this saving-
bank battle first began.”

)
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“With an Assembly bill at Albany about ten years ago, authorizing
savings banks to have branches outside the county in which their main
office was located.”

“Who introduced the bill?”

She shrugged, “Some downstate assemblyman. From here in the city, |
think.”

“What happened to the bill?”

“It dies a small, unheralded death.”

“Just like that? No struggle?”

“None.” She thought for a moment. “If the banks had spent in that
first year all the money they’ve since spent on branch bills, they’d have
bought victory the first time. But nobody was bold enough for that kind of
tactic.”

Palmer nodded [34:254-255];

4) METaKOMYHIKaTUBHI, CIIPSMOBaHI Ha HAJIaro>)KeHHS, MIATPUMKY
a00 3aBepICHHSI KOHTAKTY, (OpMYyBaHHS HOPMaIbHUX MI>KOCOOUCTICHUX
CTOCYHKIB:

“Good morning, Mr. DeLosanto. The man looked the young designer
up and down, then whistled softly. “I shoulda brought dark eyes.”

Brett Del.osanto laughted. A flamboyant figure at any time with his
long — though carefully styled — hair, deep descending sideburns and
precisely trimmed Vandyke beard, he had added to the effect today by
wearing a pink shirt and mauve tie, with slacks and shoes matching the tie,
the ensemble topped by a white cashmere jacket.

“You like the outfit, eh?”

The guard considered. He was a grizzled ex-Army noncom, more than
twice Brett’s age. “Well, sir, you could say it was different.”

“The only difference between you and me, Al, is that I design my
uniforms” [39:72-73].

3a3HayeHi (yHKIIOHAJIbHI TUIIM TPAHCAKIIINA MOXKYTh OYTH MPOCTUMU
a00 CKJIaJHUMH, TUCKPETHUMHU a00 HenucKkpeTHuMu. [Ipu npbomy
TPaHCAKI1l OMHOTO (DYHKIIOHAJIBHOTO TUITY MOKYTh MaTH Pi3H1 CTPYKTYpH,
1 HaBIIAKU TPAHCAKIIIT PI3HOTO (YHKIIOHATBLHOT'O TUITY — OJTHAKOBY
CTPYKTYPY-

HaiiO11bIIM €JIEMEHTOM Y CTPYKTYpl JTUCKYpCY € KOMYHIKaTHBHA
(MOBIICHHEBA) TIOAisA, SIKY BHU3HAYalOTh SIK 3aKIHUEHE MOBJICHHEBE
CIJIKYBaHHs, OJMHULII0 MaKpopiBHS AUCKypcy [15:188], makpomiasor, 1mo
3HaXOJIUTh BUPAXKEHHS B JAiajoriyHoMmy >kaHpi [29:337]. Ilpukiamom
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KOMYHIKAaTHUBHOI MOJII1 MOXE CJIYryBaTH J1J0Ba po3mMoBa (Biy-Ha-BiY abo
TenedoHHa), IO Tiependadae y CBOIM CTPYKTypl HasSBHICTh 3adyuHY,
3MICTOBOI Ta 3aBepiianbHOi 4acTuH [12:196; 26:292]. 3micToBa yacTUHA
CKJIQJIa€ SIIpO, BOHA € OOOB’A3KOBUM €JIEMEHTOM. 3a4UH 1 3aBepIlajibHYy
JaCTUHY BBaXKarOTh NepudepiiiHumu, abo (akyIbTaTUBHUMH, €JIeMEHTaMU
[33]; iXHSI OCHOBHa (PyHKIIisl — BCTAHOBUTH a00 PO3IMKHYTH KOHTAaKT. Sapo
pO3MOBH TiepeBakHO (GOpPMYIOTh 1H()OPMATUBHI, AUPEKTUBHI Ta/abo
UTiciTaTUBHI TpaHcakii (mpocti abo CKiIadHl), a 3a4uH 1 3aBepIIabHY
YaCTHHY — METAKOMYHIKAaTUBHI (OpraHizaliiiii) oOMiHu ab0 TpaHCaKIIIi.

OTxe, po3MoBa MOke OyTH MOBHOTO ckjiany (1), KO MICTUTH BCi
TPU CTPYKTYPHI €JIEMEHTH, 1 peayKoBaHOIO (2), SAKIIO IMOYaTOK Ta/abo
3aBeplIajgbHa YacTUHU BiACyTHI. [lopiBHSIEMO:

(1) “Where can I find a taxi?” he asked the bartender.

“At the bus station.” [36:322].

(2) The phone rang. He grabbed it up. “Hello.”

“Woody?” Burckhardt’s rather deep voice, with its faint crackle of
tautness, came through. “What about eleven o’clock?”

“Fine.”

“See you.” Burckhardt said and hung up [34:22];

Po3MmoBa (1) € penykoBaHOIO 3a CTPYKTYPOIO, OCKIJIBKA MICTUTh JIUIIIE
anpo. Peani3yeTbcs BOHA MPOCTO UIICITATUBHOKO TpaHCakiiew. Mera
CHUJIKYBaHHS — OTpUMAaTH HEOOXiAHY 1HGOPMAIII0 — JOCSATAETHCS 3a
JOTIOMOT'0I0 OJTHOTO KOHBEPCAIifHOTr0 0OMIHY (TUTAaHHS — BiJTIOBIb).

Po3moBa (2) Mae MOBHY CTPYKTYpY, 3aCO00M ii peaiizallii € ckjiagHa
JUPEKTUBHA TPaAHCAKIlISI 3 TPhOX OOMIHIB. 3a4MH — OpraHizamiiHuil 0OMiH
(BiamoBiap Mo TenedoHy — 1AeHTU(IKAIlis CHiBPO3MOBHUKA), SAPO —
KOHBepcallliHui  0OMIH  (NPOMO3UIlSE — NPUUHATTS  OPOMO3MILII),
3aBepIIagbHa YaCTHHA — PEeyKOBaHUN OpraHizaiiiHuil 0OMiH (TIPOIIaHH).
HasBHicTh (hakyIbTaTUBHUX €JIEMEHTIB 3yYMOBJICHA HE JIMIIE 1HTCHIISIMU
KOMYHIKAHTIB, a HacaMIiepe ] KaHalloM (CJIyXOBHUM) 1 MEJIlyMOM KOMYHIiKaIlii
(tenedonHa po3moBa), Temoro po3moBu (“IIpo 3yctpiu”). IHimianbHUI
OOMIH 3a0e3nedyye KOHTAKTOBCTAHOBJIEHHSI 1 CTBOPIOE YMOBH JJisi OOMIHY
3MICTOBOIO 1H(MOpMAIII€I0, 110 MOPU3BOJAUTH JI0 JOCSITHEHHS METH
CIIIKYBaHHS — JIOMOBJIEHOCTI nmpo 3yctpid. DiHanpHuil  0OMIH
CIpSIMOBaHWM Ha PO3MUKAHHS KOHTAKTY, 3aKPIIUICHHS JOCATHYTOI 3TOJU Y
CBIJOMOCTI CITIBpO3MOBHHUKA, BIH CTBOPIOE MIAIPYHTS [JIs1 MailOyTHIX
1HTEpaKIIIH.

PenykoBaHi CTPYKTYpHU PO3MOB MEPEBAKAIOTh y N1JIOBOMY JTUCKYPCI.
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3-IOMIXK HUX, KpPIM SIJIEPHOI, 3yCTPi4alOThCA TaKi CTPYKTYpH: 3a4MH + SpO;
SIpo + 3aBepIIajibHa YacTHUHA.

VY neskux BUMaJKaX KOMYHIKaTUBHA MOJis € MOEIHAHHIM JIBOX 1
OlIbIIe TpaHCcakIii. Mexi TpaHCaKIlii BUSHAYAIOTh 3 YPaxXyBaHHAM THUIIIB
TISUTBHOCTI B MPOLIEAYPI CIIeHapito a00 MexX mpeaMeTHO-pedhepeHTHOI
cutyaiii [ 14:188—189], To6To Temu crinkyBanHs [25:140]. 3mina Tumny
TISUTBHOCTI 200 TEMH CBITYMTH MPO MOYATOK HOBOI TpaHCAKIli. Y Mexax
OJIHI€1 MO11 P13HI TEMU MOXKYTh CHIBICHYBATH sIK TJI00abH1 (TOJIOBHI1) 200
JesKa 3 TeM MOXe OyTH APYTOPSTHOIO YK MPOMIKHOK. BCTaHOBUTH YITKI
MEK1 TPaHCaKI[IH HE 3aBXKIH BIAETHCS, 30KpeMa Yepe3 MOBEPHEHHS 10
MOTEePEHBOI TEMU PO3MOBH, HASIBHICTh CKJIAAHUX IHTEPAKTUBHUX 1HTCHIIIN
To1O. PO3riisitHEMO Takuil MPUKIA:

“May I help you, sir?” the clerk said from the front desk.

“Yes, thanks, I wanted to inquire about a room,” Krater said in
Italian.

“For when?”

“Tonight.”

“I'm sorry, but we have no vacancies.’

Krater picked up a brochure at the desk. “You're always full,” he said
with a smile. “It’s a popular place.”

“Yes, it is. Perhaps another time.”

“Do you by chance have Internet access?”

“Of course.”

“Wireless?”

“Yes, the first hotel in the city.”

He backed away and said, “Thanks. I'll try again another time.”

“Yes, please” [36:290].

V 1iit po3MOBI € 1Bl TOJIOBHI TeMH 1 0jiHa ApyropsiaHa. OTxke,
pPO3MOBa CKJIaJIA€ThCA 3 TPHOX TpaHcakiii. [lepina Tpancakiis (CkiiaaHa
JTMPEKTHUBHA) MOB’s13aHa 3 TeMoro “IIpo noceneHHs y roreni’”, Apyra
TpaHCakIis (CKJIaaHa LticiTaTuBHA) — 3 TeMolo “IIpo HasBHICTH IHTEpHETY .
Tpets TpaHcakiis (METaKOMYHIKaTUBHA) CITIBBIIHOCUTHCA 3
nparMaTu4HoO TeMoto [3:107] “Po3mMuKkaHHs KOHTAKTY , IO €

s

IPYTOPSIHOIO.
Jluckypc IUIOBOTO  CIUIKYBaHHS, IO Iiepeadadyae HAsBHICTH
NpUHAWMHI JBOX YYaCHHKIB, — 1II€ 3aBXJIU pe3yJbTaT KOJEKTUBHOI

AisbHOCTI. MOXKIIUBI Pi3HI cOCOOU Ta PI3HUM XapaKTep KOMYHIKaTUBHOI
B3a€MOJI1i, OCKUIBKM Ha MOYATKy CIUIKYBaHHS BaXXKO Iepen0ayuTd, B
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AKOMY TEMaTHUYHOMY Ta KOMYHIKATUBHOMY HAIPSIMKy pPO3BHBATUMETHCS
po3MOBa, SK JOBMO BOHa TpHUBAaTUME, SAKOW Oyjae KoHiryparis
MOBJICHHEBUX il CHIBPO3MOBHHUKIB. 3aJ€XHO BIJ UIOKYyTUBHUX Ta
IHTEpAKI[IMHUX 1HTEHI[IA KOMYHIKAHTIB y KOHKPETHIA CHUTyallli IUIOBUU
JUCKYpC MOXK€ OyTH K €JEMEHTapHUM IO€JHAHHSIM KOMYHIKATUBHOTO
(MOBJICHHEBOT0) aKTy Ta pPeakilii Ha HOTO (MOXJIMBO 1 HEBEpOaIbHOI), TaK
1 BEJIMKOIO OYy/I0BOIO, AKIM BJIACTUBA €/lMHA KOMYHIKaTuBHA GyHKIg. OTxe,
(YHKIIIOHATBHO-CTPYKTYPHY OpTraHi3aIliio JUCKYpPCY A1I0BOTO CITIIKYBaHHS
MO>XHa IIpEeACTaBUTH TaKOXO CXEMOIO: KpOK <
X171 < 0OMiH < TpaHCaKIisa < MOis.

IlepcnekTHBH JAOCTITKEHHSI MU MOB’SI3yEMO 3 ONMUCAHHSM THUIOBHX
JUISL A1IJI0BOTO TMCKYPCY MOJIeNIe KOMYHIKaTUBHUX OOMIHIB 1 TpaHCaKIIiH,
3aco0iB  iX peami3aimii 3 ypaxyBaHHS cHEHU(PIKM  KOHKPETHOTO
MOBJICHHEBOTO JKaHPYy, COIIaJbHO-POJbOBUX CTaTyCIB KOMYHIKAHTIB 1
B3a€EMHH MIXXK HHUMH, XapaKTEePy KOMYHIKATUBHOI B3a€EMOJii, pe3yjibTary
CIIIKYBaHHsS. BaXXIuBUM TakoX BBa)XXa€MO BHUBYEHHS KOTE€PEHTHOCTI

T1JI0BOTO JUCKYPCY Ta MOTO METAaKOMYHIKaTUBHOI CaMOOpraHizaiiii.

JIITEPATYPA

1 .Austin J. L. How to Do Things with Words / John Langshaw Austin. — Oxford : Clarendon
Press, 1962. — 167 p. 2. Searle J. R. What is a Speech Act? / John Rogers Searle // Philosophy in
America / ed. by M. Black. — L. : George Allen & Unwin, 1965. — P. 221-39. 3. Dijk T. A. van.
Studies in the Pragmatics of Discourse / Teun Adrianus van Dijk.— The Hague / Berlin : Mouton,
1981. — 331 p. 4. Manaeunxo I'. H. Koopaunatu mnonsatus “nuckypc” / I'ennanuii HukomaeBuu
Mamnaenko // Jluckypc, KoHIenT, xaHp : [koia. moHorpad.] / ore. pea. M. 0. OnemkoB. — HmwkHuii
Tarun : HTT'CIIA, 2009. — C. 15-35. 5. Mopo3zosa O. I. Jluckypc sIK KOTHITUBHO-KOMYHIKaTHBHA
nonis / Onena IBaniBHa Mopo3osa // HaykoBwii BicHuk BonuHCbK. Ham. .yH-TY iM. Jleci Ykpainku. —
Cepis “@inonoriuni Hayku. MoBo3HaBcTBO”. — 2010. — Ne 7. — C. 134-137. 6. Mxpmuwiuan C. B.
CraTyc MEXIUYHOCTHOTO B3aMMOJCHCTBHS B JICJIOBOM JTUCKypce (Ha MaTepuaje PyCcCKOro si3bIka) /
Ceernana BukropoBHa MkpThiusH // BectHuk YensiOunck. roc. yH-ta. — Cepusa “®unosnorus.
UckyccrBoBenenue”. — 2008. — Brpmm. 27. — Ne 36 (137). — C. 102-110. 7. Jones A. Business
Discourse as a Site of Inherent Struggle / Alan Jones // Studies in Applied Linguistics and Language
Learning / ed. by A. Mahboob, C. Lipovsky. — Cambridge : Cambridge Scholars Publishing, 2009. —
P. 85-106. 8. New Approaches to Discourse and Business Communication / ed. by F. Ramallo,
A. Lorenzo, X.P.Rodriguez-Yanez, P.Cap. — N.Y.: Palgrave Macmillan, 2009. — 272 p.
9. Bargiela-Chiappini F. The Handbook of Business Discourse / ed. by Francesca Bargiela-
Chiappini. — Edinburgh : Edinburgh University Press, 2009. — 520 p. 10. Daniushina Y. V. Business
Linguistics and Business Discourse / Yulia Vladimirovna Daniushina // Calidoscypio. — 2010. —
Vol. 8, Ne 3. — P. 241-247. 11. Dijk T. A. van. The Study of Discourse / Teun Adrianus van Dijk //
Discourse as Structure and Process / ed. by T. A. van Dijk. — L. : Saga Publications Ltd, 1997. —
P. 1-33. 12. Dijk T. A. van. Macrostructures : An Interdisciplinary Study of Global Structures in
Discourse, Interaction, and Cognition / Teun Adrianus van Dijk. — Hillsdale : Lawrence Erlbaum
Associates, 1980. — 317 p. 13. Sinclair J. Towards an Analysis of Discourse / John Sinclair,
Malcolm Coulthard // Advances in Spoken Discourse Analysis / ed. by M. Coulthard. — L./ N.Y. :
Routledge, 1992. — P. 1-34. 14. Stoll P. Sequence and Hierarchy in Discourse Organization / Pamela
Stoll // Revista Alicantina de Estudios Ingleses. — 1996. — Ne 9. — P. 119-131. 15. Makapos M. JI.

© Awenkoea O. B.
588



© IIpod/ieMHN ceMaHTHKH, MIPArMATHKH Ta KOTHITHUBHOI JIHrBicTHKH. — Bum. 21. — 2012.

OcHoBbl Teopun nuckypcea / Muxaunn JIsBoBuu Makapos. — M. : UTAT'K “I'nozuc”, 2003. — 280 c.
16. Kapaban B. U. Cnoxnbie peueBbie €JIMHUIIBI. [IparmaTuka ACHHIETUYECKHUX
NOJIMIIPEIMKATUBHBIX 0Opa3oBaHuii / BsyecnaB MBanouu Kapaban. — K. : Beima mikona, 1989. —
131 c. 17. Cycos 1. Il. KoMMyHUKAaTHBHO-TIparMaTU4YecKasi JIMHTBUCTUKAa W ee¢ eauHuIbl / VBaH
[TaBnoBuu Cycos // IIparmaTka U ceMaHTHKa CHHTAaKCHYECKUX €JMHUIL | MEXBY3. 0. HAy4. TPYAOB.
— Kamunawun : U3a-Bo Kanuaunck. roc. yu-ta, 1984. — C. 3—-12. 18. Edmonson W. J. Some Problems
Concerning the Evaluation of Foreign Language Classroom Discourse / Willis James Edmonson //
Applied Linguistics. — 1980. — Vol. I, Ne3. — P.271-87. 19. lllesuenxo I. C. KorHiTuBHO-
nparMaTH4YHi JochipkeHHs auckypey / Ipuna CemeniBHa llleBuenko // JIMCKypc SIK KOTHITMBHO-
KOMYHIKaTHBHHUI (peHOMEH : [koa. moHorpad.] / 3ar. pexa. 1. C. llleBuenko. — XapkiB : Koncranra,
2005. — C. 105-117. 20. Yaxosn JI. Il. B3aumopaeiicTBue MHTEHIHH Kak (HakTop, OMpenestomuii
TUTIBI MEXKTHYHOCTHOTO oOmenus / Jlronmuna IlaBnosuna Yaxosn, lllymannk ApytionoBHa [laponsH
// JINYHOCTHBIE ACHEKThl SI3bIKOBOTO OOLICHMS : MEXBY3. ¢0. HayuyH. TpyaoB. — Kanunun : 1U31-Bo
Kamuuuck. roc. ya-Ta, 1989. — C. 67-74. 21. Hwenxosa O. B. OcHOBH Teopii MOBHOI KOMYHIKAIIii :
[HaBu. mocioHuk| / Onsra BomomumupiBua SmenkoBa. — K.: BI[ “Axkagemis”, 2010. — 312 c.
22. Sacks H. A. Simplest Systematics for the Organization of Turn-Taking for Conversation / Harvey
Sacks, Emanuel Abraham Schegloff, Gail Jefferson // Language. — 1974. — Vol. 50, Issue 4, Part 1. —
P. 696-735. 23. Swales J. Genre Analysis: English in Academic and Research Settings / John
Swales. — Cambridge : Cambridge University Press, 1990. — 260 p. 24. Cycos U. I1. I'pammatuka
rosopsimiero / MBan IlaBnosuu Cycos. // Tes. moxmanoB Bcepoccuiick. Hayd. koH(. [“AKTyaabHbIC
npobsieMbl KOMMyHHUKaTHBHOU rpamaTtuku’] (Tyna, 1-4 mapta 2000 r.). — Tyna : U3n-Bo Tynl'V,
2000. — C. 130-138. 25. Francis G. Analysing Everyday Conversation / Gill Francis, Susan Hunston
/I Advances in Spoken Discourse Analysis /ed. by M. Coulthard. — L. : Routledge, 1992. — P. 123—
161. 26. Schegloff E. A. Opening up Closings / Emanuel Abraham Schegloff, Harvey Sacks //
Semiotica. — 1973. — Vol. 8, Ne 4. — P. 289-327. 27. Goffman E. Replies and Responses / Erving
Goffman // Forms of Talk / E. Goffman. — Philadelphia : University of Pennsylvania Press, 1981. —
P.5-77. 28. bapanos A. H. VInnoxkyTUBHOE BBIHY)XJIEHHE B CTPYKType Auanora / AHaTomui
Hukomnaesnu bapanos, ['puropuit Epumosnu Kpeiianun // Borpocsr si3piko3Hanmst. — 1992, — Ne 2. —
C. 84-99. 29. ®opmanosckas H. M. PeueBoe B3auMOJIEHCTBUE: KOMMYHHUKAlUsi M IparMaTuka /
Haramus MBanosna ®opmanosckas. — M. : “UKAP”, 2007. — 480 c. 30. Schegloff E. A. Sequence
Organization in Interaction: A Primer in Conversation Analysis: Vol. 1 / Emanuel Abraham
Schegloff. — Cambridge : Cambridge University Press, 2007. — 316 p. 31. Cunuyvina A. H.
MeTakOMMYHUKAaTUBHbIE E€IMHHMIBI U UX POJb B OpPraHU3alUd U PETYJSALUU AHTJIOA3BIYHOTO
JTUAIOTUYECKOTO OOIIEHHUs : aBTOoped. AMCC. HAa COMUCKAHWUE YY. CTENMEHW KaHA. (DHUIION. HayK :
crer. 10.02.04 “T'epmanckue s3piku” / AnHa HukomaeBna CunuunbiHa ; Pocc. roc. men. yH-T
uMm. A. U. I'epuena. — CII6., 2005. — 19 c. 32. Coulthard M. Exchange Structure / Malcolm
Coulthard, David Brazi // Advances in Spoken Discourse Analysis / ed. by M. Coulthard. — L. :
Routledge, 1992. — P. 50-79. 33. hobwvipesa E. B. CemaHnTKa W TparMaThka WHULHAAIBHBIX W
(GUHAIBHBIX PEIUIMK Juajiora: aBroped. IMUCC. Ha COUCKAHHME YyY. CTENEHHM KaHI. (DUIION. HayK :
coer. 10.02.19 “O0miee s3bIKO3HAHWE, COIMOJIMHTBHCTHKA, ICHXOJNWHTBUCTHKA” / ExaTtepuHa
BanepreBna boObipeBa ; Bonrorp. roc. nes. yH-T. — Bonrorpan, 1996. — 24 c.

JTKEPEJIA INTIOCTPATUBHOI'O MATEPIAJTY

34. Waller L. The Banker / Leslie Waller. — L. : Panther Books, 1984. — 589 p. 35. Parker R
B. The Widening Gyre / Robert Brown Parker. — N.Y. : A Dell Book, 1984. — 183 p. 36. Grisham J.
The Broker / John Grisham. — N.Y. : A Dell Book, 2005. — 422 p. 37. 4.Grisham J. The Runaway
Jury / John Grisham. — N.Y. : A Dell Book, 2003. — 550 p. 38. Grisham J. The Street Lawyer / John
Grisham. — N.Y.: A Dell Book, 2003. — 452 p. 39. Hailey A. Wheels / Arthur Hailey. — N.Y.:
Bantam Books, 1979. — 501 p. 40. Grisham J. The Client / John Grisham. — N.Y. : Island Books,
1993. — 566 p. 41. Grisham J. The Client / John Grisham. — N.Y. : Island Books, 1993. — 566 p.
42. Sheldon S. Bloodline / Sidney Sheldon. — N.Y. : Warner Books, 1979. — 460 p.

© Awenkoea O. B.
589





