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cTapiuil BUKIaaa4d kadeapu AI0oBOT iHO3eMHOI MOBHU Ta niepekiiany HaimionaasHOro
TEXHIYHOTO YHIBEpCUTETY «XapKIBCHKUM MOTITEXHIYHUN THCTUTYT
(MiHiCTEpCTBO OCBITH 1 HAyKU YKpaiHu)
61002, m. Xapkis, Bynuis Opynse, 21

Y cmammi  poszensdaromvca  npacmMamuyHi  YUHHUKYU ~— HECMAHOAPMHUX
KOMYHIKAMUBHUX CUMYAYI 3 NOPYULEHHAM KOpenayii «NUMmMawHsa — Npama 8i0nogiovy y
nooymogomy (MampumMoHiaibHOMY MaA NAPEeHMAIbHOMY) KOONepaAmueHO CHPSMOBAHOMY
ouckypci. Busaeneno romynixamueHi maxmuxu, SKi cnpusiome peanizayii cmpameeii
VHUKAHHS NPAMOI 6I10N08i0I Y KOONepamueHo CHPAMOBAHOMY AH2IOMOBHOM)Y HOOYMOBOMY
ouckypci. [ocniosceno eepbanvui ma HesepOANbHI 3acoOu peanizayii KOMYHIKAMUGHUX
iHmenyitl adpecama npu HAOAHHI HenpsAMOi 8i0nosioi. Pobumuscsa 6ucH080K npo me, wo 0
KOONEpamuHo CAPAMOBAHO20 MAMPUMOHIANbHO20 OUCKYPCY VHUKAHHA NPAMOI 8i0n0gidi €
Gdopmoro eepbanvbHO20 CHINKYBAHHA NOOPYHCHCS, WO 30PIEHMOBAHE HA IHMUMI3AYII0
cmocyukig. OCHOBHUMU PeCNOHCUBHUMU MAKMUKAMU KOONEPAMuUHoi nogedinKu adpecama
NpU YHUKAHHI NpAMOi 6I0N08i0I € MaKkmuxka NpuuHAmms npoeunu Ha cebe, YMOUYHEHHS
npono3uyii, 3ACNOKOEHHA, eMOYIUHOI NIOMPUMKU [ MAKMUKA M K020 VMOGIAHHA.
Ocobnusea ysaza oxycyemvcs Ha ananizi npazmamuynoi cneyughixu MoeieHHEB020 GNIAUBY
Y KOONepamueHo CHPAMOBAHIU KOMYHIKAYII AH2IOMOBHO20 NAPEeHMAanibHo2o ouckypcy. /s
cmpamezii YVHUKAHHS NPAMOL 8i0N0GIOi 8 YMOBAX KOONEPAMUBHO CAPAMOBAHOT KOMYHIKAYIT
napenmanbHo20 OUCKYPCY XAPAKMepHUM € Npaso 0OamvKie Kope2yeamu MUCIeHHs mda
OYMKU OUMUHU Y IONOBIOHOCMI 3 81ACHUMU VAGIEHHAMU MA CYOA*CeHHAMU. Bussneno, wo y
napeHmanbHoMy OUCKYPCi cmpameeis YHUKAHHS NPAMOL 8i0N08i0i 8 YM0BAX KOONEPaAMUBHO
CNPAMOBAHOI KOMYHIKAYII peanizyemvcs mMaKmukamu NepeKoOHAHHs, HABYAHHA OUMUHU
MOPATbHUM YIHHOCMAM Ma 3anepeyenus npono3uyii KeeCUmueHo20 MOBIeHHEBO20 AKMY.

Kntouogi cnosa: aopecam, komynikamusna maxkmuxd, KOONepamueHa KOMYHIKAYIA,
Henpsama 8i0nogidb, noOYmoeuii OUCKypC.
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CTapIuil mpernoaaBaTesb Kageapsl 1eJI0BOr0 MHOCTPAHHOTO S3bIKa U MEepeBO/Ia
HanmonanbHOro TEXHUYECKOTO YHUBEPCUTETA «XapPbKOBCKUM MTOJIUTEXHUYECKA HHCTUTYT»
(MunHcTEpCTBO 00pa30BaHUs U HAYKU Y KpAuHBI)

61002, r. Xapbkos, ynuna @pynse, 21

B cmamve paccmampueaiomces npaemamuueckue GHakmopvl HecmanOapmHbix
KOMMYHUKAMUBHBIX CUMYAYUl ¢ HApYWeHUemM KOpperayuu «8onpoc — NPAMoOU omeemy 6
MAMPUMOHUATBHOM U NAPEHMANbHOM — OUCKYPCAX — KOONEpamusHoO  HANPABIEHHO20
xapaxkmepa. QOOnapyscenvbl KOMMYHUKAMUBHbIE MAKMUKU, KOMOpbvle CNnocoOCmayom
peanuzayuu cmpameeuu yxooa om NpAMO20 Omeemd 6 KOONepamusHo HANPAGIeHHOM
AH2N0A3LIYHOM ObIMOBOM Ouckypce. Hccnedosanvl eepbanvhble U HegepOalbHble CPedCcmad
peanuzayuu KOMMYHUKAMUBHBIX UHMEHYull aopecama npu npeoocmasieHuu Henpsamoo
omeema. J[lenaemcsa 6b1600 0 mMoM, 4mMoO O KOONEPAMUBHO  HANPABIEHHO20
MAMPUMOHUATBHO20 OUCKYPCA U3De2aHue NpeodoCmasieHus NpamMo2o Omeema seJsAemcs
Gopmoti eepbanvbHO20 00WeEHUs CYNPY208, KOMOPOe COPUEHMUPOBAHO HA UHMUMUZAYUIO
omuowenu. OCHOBHbIMU PECNOHCUBHBIMU MAKMUKAMU KOONEPAMUBHO20 NOBEOECHUs
aopecama npu uzbeNHCaHuu NPAMo2o omeema s6JsAemcs MaKmuka NPUHImMusl 6UHbL Ha ceosl,
YMouHeHUue NPONnO3UYUU, YCHOKOEHUs, IMOYUOHANbHOU NOOOEPIHCKU U MAKMUKA MASKO20
yeosapusanus. Ocobennoe eHumanue QOKycupyemcs HA aHAIU3e NPAMAMUYECKOU
cneyupuku  peyesoeo  GAUAHUSL 8  KOONEPAMUBHO  HANPAGIEHHOU  KOMMYHUKAYUU
AH2NOA3BIYHO20 NAPEHMAbHO20 OUCKYpca. [ cmpameauu uzbe2anus npamo2o omeema 8
VCI08USAX  KOONEPAMUBHO HANPABIEHHOU KOMMYHUKAYUU NAPEHMAIbHO20 OUCKYPCA
XapakmepHuIM AGAemcs npago pooumeell KOppeKmuposams MulilieHue U MblCiu pedeHKa
8 coomeemcmeuu ¢ coOOCMBEHHLIMU NPEOCMABIeHUAMU U CYyHcOeHusmu. Boissnreno, umo 6
ObLIMOBOM NAPEHMATLHOM OUCKYpCe cmpameus uzbe2anus npamoco omeemad 6 yCi08USX
KOONepamueHo HANnpagieHHol KOMMYHUKAYUU peanusyemcs makmukamu yoexcoeHus,
noyueHus pebeHKa MOpPANbHbIM YEHHOCMAM U OMPUYaHue NPONno3UYUU KEeCUMUBHO20
peuesoeo akma.

Knwuesvie cnosa: adpecam, 6v1mo6oti OUCKYPC, KOMMYHUKAMUBHAL MAKMUKA,
KOONepamueHas KOMMYHUKAYUS, HENPAMOU OmeEen.
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This article deals with the pragmatic factors of non-standard communicative
situations with the violation of the “question — direct answer” correlation in the everyday
(matrimonial and parental) discourse of cooperative nature. The paper analyzes the
communicative tactics which promote the realization of the strategy of avoiding a direct
answer in the cooperative English everyday discourse. Verbal and non-verbal components
of communication which realize an addressee’s communicative intentions while giving an
indirect answer are investigated. The conclusion is that the avoidance of giving a direct
answer is the form of spouses’ verbal communication which is oriented on the intimisation
of relationships in the cooperative type of matrimonial discourse. The main responsive
tactics of an addressee’s cooperative behaviour while avoiding a direct answer is the
tactics of taking the blame upon oneself, specifying the proposition, calming, emotional
support and the tactics of mild coaxing. Special attention is focused on the analysis of the
pragmatic specifics of speech influence in the cooperative type of English parental
discourse. The parents’ right to correct a child’s way of thinking and thoughts in
accordance with their own ideas and opinions is typical for cooperative parental discourse.
The paper finds out that in the parental discourse the strategy of avoiding a direct answer
is realized by the tactics of persuasion, teaching moral values and the negation of the
propositional content of a quesitive speech act.

Key words: addressee, communicative tactics, cooperative communication, everyday
discourse, indirect answer.

Beryn
Opnier0 3 HaWBaXJIMBIIIMX MPOOJEM Cy4acHO! JIHTBICTUKH  BHUCTYIIA€
JTOCTIDKEHHST  €(EKTUBHOI ~ KOMYHIKaTHBHO-MOBJICHHEBOI  JISJIBHOCTI  JIIOJIEH,
OpIEHTOBAaHE HA IXHE J1aJIOTIYHE B3a€MOPO3YMIHHS Yy CIIIBBIIHOIIEHHI 3 MapaMeTpamMu
MOBJICHHSI, KOMYHIKaTUBHOIO CUTYAIlI€l0, COLIaJbHUMU POJISIMU Ta KOMYHIKATUBHUMU
IHTEHIISIMUA MOBIIIB. KITF0OUOBUM pPi3HOBUIOM KOMYHIKATHBHO-MOBJIEHHEBOI JISITBHOCTI,
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0 JIKUTh B OCHOBI PO3BUTKY JIIOJICTBA, BHUCTYINA€ MUTAIHHO-PECIOHCUBHUMN
JTIAJIOTIYHUM  KOMIUIEKC, 10 € 0a3uCHOI0 IHTEPAKTUBHOK CTPYKTYpOK MIXK
komyHikantamu [1; 3; 11; 14; 20; 21; 23], amxke KOMYHIKaTUBHI 3110HOCTI MOBIIS
BUSIBIISIIOTBCS TMEpPEIyCIM Yepe3 BIAMOBIAI HAa MHUTAaHHS HE3aJeXHO BIJ TOro, YU
BIIOyBaeThcsl Oecima B oQiuiHiA uYM HeodliuiiHii arMmocdepl, Y € BOHa
ACHMETPUYHOIO UM CUMETPHUYHOI0, OEC1I00 y KOJIi 3HalloMuUX, Apy3iB Tomo. B iHmomy
BUIIAKY MPOIleC KOMyHIKallii BTpavae cBiii ceHc. [IuTanHs Ta BiANMOBIAL € HEB1JI €EMHOIO
YaCTUHOIO MOBJICHHEBOTO cCrinKyBaHHs, mig skuMm Mmu, 3a O. C. Iccepc, posymiemo
«IUTECTIPIMOBAaHY aKTHBHICTH JIIOJICH, sIKa JO3BOJISE IM OpPTaHi3yBaTH CITIBIpaIo» |8,
c. 56]. ITuTaybHO-pECHIOHCHBHI JiajoOriyHI KOoMIUIeKcH (ab0 MHUTabHO-PECIIOHCHBHI
BiamoBigHOCTI [12, c. 50]) € HEoOX1THOK JIAHKOKO B MHCIJICHHI 1 CIJIKYBaHHI JIFOJCH,
BOHU € JIOT1KO-MOBJICHHEBUM YTBOPEHHSIM, III0 BUKOHY€E Bl HAWBaXKJIMBIII (PYHKITII:
no-TiepIe, B HhOMY 3HAXOJIUTh (IKCaIlilo 1 BUPAKEHHS MPOIIEC PO3BUTKY HAIIUX 3HAHD
po 30BHINIHIN CBIT (Mi3HaBajdbHA (YHKIS) 1, MO-ApPYyre, 3a JOMOMOTOI IMUTaHb 1
BIIMOBIACH 3MIMCHIOETBCS IIJIECIIPSMOBaHA Iiepeaada 3HaHb 1 YSBJICHb BiJ OJIHIET
JIFOIMHY JI0 1HIIO1 (KOMyHiKaTuBHA GyHKiis) [13].

OCHOBHUM KOMYHIKaTUBHMM TNPUHLHUIIOM JUCKYPCUBHOIO A1aJIOT1YHOTO OOMIHY
«MUTaHHSA — BIJNOBIJb» BBAXKAETHCS 1H(OOPMATHUBHICTH BIJMOBIAI, a caM€ HaJaHHS
npsIMOI BIZIMOBI/II HA 3anuTaHHs. HaganHsa noBHOT 1HPOPMATUBHOI BIJIOBI/II HE 3aBXKIU
€ IPUHHATHUM Ta BUTIIHUM JJIA aapecara, caMe TOMY Y XO/Ii TUTaTbHO-PECITOHCUBHOTO
oOMiHY ajpecaT MOXKE TMOPYIIUTA KOTEPEHTHY TOCIIJOBHICTh CEMaHTUYHO Ta
IparMaTuyHO pPEJIEBAaHTHUX BHCIOBIIOBAHb JIUCKYPCUBHOTO 1aJIOTIYHOTO OOMIHY
«IHATAHHS — TpsIMa BIATOBIBY Yy TOMY YH 1HIIOMY THITl JTUCKYPCY, peali3yloun BIACHI
KOMYHIKaTUBHI 1HTEHIIII CBIJIOMO TIPUXOBaTH, BUKPUBUTH, TMOJATH HEMPABAUBY
iH(popMaIlio 3a paxyHOK BepOajJbHUX Ta HEBEpPOATbHUX KOMIIOHEHTIB KOMYHIKAITII.
Takum 4MHOM, BUHHKA€ HECTAaHJApTHA KOMYHIKATUBHA CHUTYaIlis, IKy MU BU3HAYA€EMO
SK aJpeCaHTHO-aJpPEeCcCaTHy B3a€MOJII0 3 TOPYIICHHSIM KOPENSIlii «IMHUTaHHSI — MpsMa
BIJIMIOBI/Ib», TOOTO peruliKa-peaxilis ajpecara He € BUYEPITHOIO TPSIMOIO BIAMOBIITIO HA
3alUT aJpecaHTa 1 akKTyami3yeThbcsl y MOBJEHHI 3a paxyHOK BepOalbHUX Ta
HEBEepOAIbHUX KOMIIOHEHTIB KOMYHIKAIIii.

AKTYaAJbHICTh JOCTIPKEHHS BH3HAYAETHCS CIPSIMOBAHICTIO JOCIITHUIIBKOTO
MOJIsI CYy4acHOI aHTPOIIO30PIEHTOBAHOI JIIHTBICTMKA HAa BUBYEHHS MOBHOI OCOOMCTOCTI
aapecara sK Cy0’€KTa TEBHOTO THUITy JUCKYpCy, HOTO KOMIIETEHIli B TEBHIN
KOMYHIKaTUBHIA CHUTyaIlli Ta Ha BHUABJICHHS BIUIMBY OCOOMCTICHO-OPIEHTOBAHUX
XapaKTePUCTUK KOMYHIKAHTIB Ha IIPOIIEC MiKOCOOUCTICHOT IHTEpaKIIii.

006’exkTOM I0CHIIKEHHS € HECTaHJapTHAa PECIOHCHUBHA pEakIlis aapecata y
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KOOTIEPAaTUBHO COPSIMOBAaHOMY AHTJIOMOBHOMY noOyTOBOMY JTUCKYypCi
(MaTpUMOHIAJBFHOMY Ta MAPEHTAJIBLHOMY), @ cCaMe HEeNpsMI BIAMNOBIAL afpecaTa Ha 3aluT
alpecaHra.

IIpenmeromM [ociaigKeHHs BUCTYIAIOTh 3aco0M akTyami3amii HecTaHAapTHOI
PECIIOHCHBHOI peakuii ajapecaTa y KOOMNEPATUBHO CIPSMOBAHOMY aHIJIOMOBHOMY
noOyTOBOMY JTUCKYpCi Ta KOMYHIKaTUBHI TaKTHKH, SIKI CIIPUSIOTH peasisaiii crpaTerii
YHUKaHHS TPSMO1 BiIITOBIII.

OTxe, MeTOI [OCTIIKeHHsI € 3J1MCHEHHS NParMaJliHIBICTUYHOIO aHaIi3y
3aco0iB akTyami3aiii HenpsMoi PEeCIOHCHMBHOI peakilii ajapecaTa Ha KBECUTHUBHUU
MOBJICHHEBUH aKT B aHTJIOMOBHOMY IOOYTOBOMY JHCKypCl Ta IHTEpIIpeTarlis
KOMYHIKAaTUBHUX IHTGHI[IH MOBIIIB Yy pyClli KOOIEPATUBHOTO CIJIKYBaHHS B
aHTJIOMOBHOMY TOOYTOBOMY AMCKYPCI.

MarepiajioMm q0cCaiIKeHHsI CIIYTYBaJId J1QJIOTT4HI JUCKYPCUBHI ()parMeHTH, 1o
MICTATh HEMpPSMY BIJIMOBIIb HA 3alMTAHHS, BUOKPEMIIEHI METOJOM CYLLIBbHOI BUOIPKU
13 TEKCTIB CY4YaCHOI AaHIJIOMOBHOI XYyJOXHBOI JITEPATypuU Ta CKPUITIB XYHAOKHIX
(h116MIB.

Metoan pocaimaxenHs. JlociipkeHHs 3A1MCHIOBAJIOCh 13 BUKOPUCTaHHSIM
METO/IIB TEOPETUYHOr'0 Yy3arajbHEHHs Ta 3icTaBHOro anamizy. Cepen cremiaJbHUX
JIHTBICTUYHUX METOJIB OyJ0 BUKOPUCTAHO Memoo OUCKYpC-aHanizy AJis BUBYEHHS
3aKOHOMIPHOCTEH HECTAHJAPTHUX KOMYHIKATUBHUX CHUTyalld B aHIJIOMOBHOMY
MOOYyTOBOMY JHCKYpCi y MeXax IUCKYPCHBHOTO JIaJIOTIYHOr0 OOMIHY «IHTaHHS —
HenpsMa BIAMOBIALY Ta Memoo IHMeHm-aHani3y JUIs BUSBICHHS KOMYHIKQTUBHUX
IHTEHIIIA ajpecaTa MPU YHUKHEHHI HaJaHHS MPAMOi BIAMOBIAI HA 3alMUTaHHS, aKe
MOBJICHHEBA IIOBEMIHKA OCOOHMCTOCTI B COIIlyMi € 3aBXAU 1HTCHI[IOHAJILHO
cnpsMoBaHOw0. Koumekcmmuo-cumyamuenuti mMemod CIYTyBaB JUIsl JTOCHIKEHHS
AHTPOIOJIOTTYHUX O3HAK HEMPSMOI BIATMOBIJII, AKMOMOGIEHHEGUL CTIPUSB BU3HAUCHHIO
MICUS HENPSMHUX PEIUTIIK-pEeaKkiii B PI3HUX TAaKCOHOMISIX MOBJIEHHEBUX aKTIB 1
JOCJTIIKEHHIO CTpATeriid Ta TAKTUK KOMYHIKAHTIB. Memoo cucmemuo-@yHKYIOHANbHO2O0
aHanizy CTaB 1HCTPYMEHTOM JOCHIKEHHS BEepOalbHUX OJWHHUIL Yy 1X B3aeMOJIi 3
HEBEpOATBHUMHU B AOCIIIPKYBAHUX KOMYHIKATUBHUX CUTYallisIX.

HaykoBa HOBH3HA [OCHIJKCHHSI TOJIATa€ y TOMY, IO Y HBOMY BIEpIIE
NPEICTAaBICHO PE3yJbTaTH JIHTBICTUYHOIO  aHaji3y NparMaTMYHUX YHWHHUKIB
MOPYIIEHHSI TUCKYPCUBHOTO J1aJOTIYHOTO OOMIHY «IHUTaHHS — MpsMa BIAMOBIIBY Y
noOyTOBOMY JAHCKYpCi; BHSIBICHO AUCKYPCHBHY CHenu(diKy B3aemojii BepOanbHHX 1
HeBepOaIbHUX KOMIIOHEHTIB KOMYHIKAI[l Ipy peasizaiii cTparerii yHUKaHHHS MPSMOi
BIANOBII y MOOYTOBOMY JUCKYpPCl; BHOKPEMJIEHO KOMYHIKATHUBHI TAaKTHKU TPU
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peamizamiii cTpaterii yHUKaHHHS TpsAMOi BIANOBIAI B YMOBaX KOOIEPATHUBHO
CIIPSIMOBaHOI KOMYHIKaIlli moOyToBOro (MaTpUMOHIAILHOTO Ta MapeHTAJIBHOTO) THUITY

JTUCKYPCY.

OcHoBHMI 3MiCT

[ToOyTOoBMIi AianoOriuHUi AUCKYPC, SIKMHA TPEACTaBisie COOOI0 «BIIOOpa)KeHHS
JIHTBICTHYHUX, TICKXOJIOTTYHUX Ta COLIAILHUX SBHI) [6], € cepeioBHUIIeM aKTyalTi3arii
CTEPEOTHIIIB, Y SIKOMY CTEPEOTUIHHUMH CTAIOTh CIUIBHI TEMH, A0 SKHUX HEOAHOPA30BO
3BepTaroThesl KoMyHikaHTH [5]. Cruparounck Ha aymky Koposwosa 1. P. mpo Te, mio
«KOOIEepaTUBHA KOMYHIKAaTHBHA CUTyallisl — 1€ TUIIOBA KOMYHIKaTHBHA CHUTYyallis, IO
HNOBTOPIOETHCSI 1 XapaKTEPU3YEThCS BUKOPUCTAHHSIM CTaHAAPTHUX MOBJICHHEBUX
3ac00iB, B K1l KOMYHIKaHTH MalOTh OJIHAKOBE YSIBJICHHS PO KOMYHIKATUBHI LI OJIUH
onHOoro abo MpO B3aEMHUN pO3MOALT KOMYHIKATMBHMX pOJe, 1 MDK HUMH
BCTAHOBJIIOIOTHCSI MAapTHEPChKI BiaHOCHHW» [10, c. 287], BU3HAYaeMo, IO OJIHIEIO 3
OCHOBHHUX XapaKTEPUCTUK KOONEPATUBHOI MOBJIEHHEBOI [ISJIBHOCTI y MOOYTOBOMY
JUCKYpCl € HEKaTerOpuYHICTh, sKa 3a0e3mneuye HEKOHQIIKTHY IHTEPAKIIlo 1
BUSIBIISIETHCS ICTOTHOIO MEPEAYMOBOIO €(DEeKTHBHOI MOBJIIEHHEBOT B3a€MO/III.

VYcnimHa oprasizamiss MaTpUMOHIAJIBHOTO J1aJOTIYHOTO JUCKYPCY HPHU3BOAMTb
JI0 CTBOPEHHSI FapMOHIMHOI KOMYHIKallli, SIka BUABJIAETbCS Yy JOCATHEHHI i 30€pexeHH1
KOHTaKTy 3 MapTHEPOM 3 METOI MOKPAIIEHHS MIXKOCOOMCTICHHX CTOCYHKIB uepe3
TOTOBHICTh J0 MIKOCOOHMCTICHOTO CHIJIKYBaHHS 1 CHIBIpalll, MIATPUMKY, BIAMNOBI-
JANBHICTh 1 B3ATTA Ha cebe cepilo3HUX 3000B’dA3aHb, YMIHHI PO3B’SI3yBaTU KOH(IIKTH
KOHCTPYKTUBHUM CIIOCOOOM 1 3JaTHICTh JIO CaMOPETYJAIIl BJIACHOI TCHXIKH 1
MOBJICHHEBOI moBeniHKH. CTpaTeris cmiBmpamli y MaTpUMOHIAIBHOMY JIHCKYpCl
peani3yeThCcsl 3a PaxXyHOK MIATPUMKH TOCTIHHOTO KOMYHIKATHBHOTO KOHTAaKTy, SIK 3
MEeTOI0 1H(OPMAIIHHO-BIZTMBOBOTO CIIJIKYBAaHHS, TaK 1 JUIsi METaKOMYHHKATIBHOTO
CHIJTKYBaHHS (BUPAKCHHS TMO3WTHUBHOI OIIHKU TApPTHEPY) 1 BUSABIAETHCS y 3roMi 3
YOJIOBIKOM (JPYKMHOI0) Ta OakaHH1 YHUKHYTH KOHQIIKTY [7, ¢. 5]. SIKk HarojomyoTh
I. H. T'openos ta K. ®. Cenos, onHiero 13 crienuivHUX pUC CIMEHHOT KOMYHIKaIIi € ii
KOOIIEPATUBHICTh, CIPSMOBAHICTh Ha MAPTHEPA 3 YPaxXyBaHHSM OCOOMCTHX MO3HIIIH [ 4].
He3Bakatoum Ha Te, MO I KOMYHIKALll MOAPYAOKS XapakTepHI YHCENbHI
KOMYHIKAaTUBHI1 CHUTYyaIlii SIK KOOIEPAaTUBHOI, TaK 1 KOH(IIKTHOI CIPSIMOBAHOCTI, caMe
3arajibHa CHOPSIMOBAHICTh Ha KOOIEPAIlll0 € BU3HAYAJIBHOK IS TrapMoOHi3arlii
BHYTPIITHbOCIMEHHUX CTOCYHKIB.

KomyHikaTvBHa cuTyallisi BUOAYeHHS BUHUKAE SIK pe3yJbTaT MOMEpPEIHIX i
MOBIIS, $KI o0Opasunu aapecata. KoHBeHLIOHaJbHA TNpUpoJa BHUOAUYEHHS Mae
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NICUXOJIOTIYHE MIIPYHTS, 110 BiJI0Opaxae cy0’eKTUBHUI (hakTOp BUOAYEHHSI — MOUYTTS
MIPOBUHM ¥ COPOMY, Ta 3YMOBJIIOE€ 3IMCHEHHS MOBJIEHHEBOTO aKTy — CIIOHYKAHHS JI0
BUOAYEHHs JUIS JIOCSITHEHHS IICMXOJIONiYHOI TapMoOHIii y criikyBaHHi [2, c. 6].
B3aemomiss mMoBI 1 ampecara BigOyBaeThcs y MeKax NEBHOTO (opManbHOTO YU
HEe()OPMAITBHOTO KOHTEKCTY, MPEJCTABICHOTO TAKMMH KOMIIOHEHTAMH SIK 4ac, MiCIle Ta
o0CTaBMHU CHUIKyBaHHS. AHami3 (AKTUYHOTO Marepiany CBIIYUTH NPO T, MO 3a
00CSATOM BHUCIIOBJICHHSI BUOQUEHHST MOXKE 301raTHCs 3 peueHHsIM a00 BKIIOYATH JCKITIbKa
peyeHb, SKIIO MOBEIb, BIIYYBAlOYM CBOIO MPOBHHY, HAMara€TbCsi MaKCHUMAaJbHO
BIUIMHYTH Ha ajpecara Ta OTPUMATH BiJl HHOIO BIAMOBIAL MPO MpoOadYeHHS, HI00
BIJIHOBUTHU APYXHI CTOCYHKH 3 HUM. [Ipu 1ipomy MoBenb ab0 KOHCTaTtye (akT CBOET
MIPOBUHM, BBAXKAIOYH, IO 1€ € JOCTATHBOIO MiJICTABOIO JUIsl TOTO, 100 ajpecar Horo
BUOAYMB, UM MOSCHIOE IPUYMHU CBOTO BUMHKY. Y pa3i HEMOTOJKEHHS 3 TOJIOKEHHSIM
CIpaB Ta BIAYYTTSIM CBO€I BIACHOI MPOBUHU aJpecaTr 3aMiCTh MPsSIMOI BIAMOBIAI Ha
3alMAT BUOAUUTH aJpecaHTa 3BHHYBAdye ceOE 3 METOIO 3aCIOKOEHHS CIIBPO3MOBHHUKA,
peani3ylouu TaKTUKY NPUIAHATTS IPOBUHU Ha cele:

“Tommy, I'm sorry. I started that argument — it was my fault. Will you forgive

me?” She pictured him in the king-sSize bed, perhaps propped up on one elbow,

his hair falling over his forehead. Her heart contracted.

“I was pushing too hard. I shouldn’t have,” he said.

“It’s just that I've only been here a few weeks, and it’s all happened so fast. |

don’t know what’s right.”

“I've been trying my best not to rush you, but I'm so afraid of losing you a second

time” [24, c. 186].

YHUKaHHS TIpSAMOi BIJIOBIAI HA MPOXaHHS ajpecaHTa-)KIHKM BHOAYUTH IX
TPAKTYEThCS SK TEpEeHMaHHsA aapecaToM IPOBUHU Ha cebe, BUIPABIAaHHS CBOTO
manepaktuBHoro BunHKY (I was pushing too hard) ta BusHanHs ii HEBHHHOCTI, IO
iHTeHCH(DIKyeThCss MonadbHUM JiecioBoM “‘should” y 3amepeuniit dopmi (I shouldn 't
have).

[lutaHHS aapecaHTa MOXKYTh BHUSBHTHCS HECIOMIBAHHUMHU IS ajapecara, y
TaKOMy pa3l 3aMiCThb HEraHoi MpsMOi BIJAMOBIJAl BIH peaji3y€ TaKTUKY YTOYHEHHS
MPOIO3HUIIIT 3 TNIOKYTUBHOIO METOIO JOCTOBIPUTHUCS Y NMPABIMBOCTI OYYTOTO:

“How would you feel about us getting remarried?” | asked. “So that we have a

wedding day you can remember.”

He looked startled at first, and then he said, “Was that what you were hinting

about the other day? Are you serious?”

| nodded. “Perhaps we could look into it and see what we can do.”
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“Yes”, he said thoughtfully. “I'd like that” [25, c. 251].

VY cymibkHIA mapl mpejcTaBieHa IHTEpakilis 4YOJOBIKa Ta APYKUHH. YoJOBIK
MEPEKUBAE TSHKKI YaCH CBOTO JKUTTSI, TaK SIK BIH TIOMAB B aBapiio Ta 3apa3 MPUKOBAHUMN
10 1HBajiAHOro kpicna. JpyxuHa Oakae 3pOOMTH IIOCh MPUEMHE I HBOIO Ta
I[IKaBUTHCSA y HHOTO PO HOTO BIMHOMICHHS 10 (aKTy IXHHOTO TTOBTOPHOTO OJPYKEHHS
(How would you feel about us getting remarried?). Bupa3 oGmmuust angpecata (He
looked startled at first) sx HeBepOanbHHMII KOMIIOHEHT CBITYUTH PO HEOUIKYBaHICTh
npono3uilii anpecanta. YoJoBIK HE HaBaXye€TbCs HAAATH NPSIMY BIANOBIAb Ta
HepenuTye PYKUHY PO cepitosHicTs 11 Hamipi (Was that what you were hinting about
the other day? Are you serious?). BiamoBijaround Ha NMHTaHHS 4YOJIOBiKa, JIPYKHHA
NO€EJHYE KIHECMUHUN KOMYHIKaTUBHHK KkommoHeHT (nodded) i3 BepOaibHOO
ckinamosoro (Perhaps we could look into it and see what we can do). Tinbku mouyBIIH
po Te, 10 APY>KHUHA JIIMCHO 0a)kae OpraHi3yBaTH IXHE BECLJUISI BAPYTE, YOJIOBIK MPSIMO
BimoBinae Ha ii periky-ctumyi (Yes, 1'd like that).

[HIIOIO TAaKTUKOIO TMpW peamisailii cTpaTerii YHUKaHHS MPSMOI BIJIIMOBIIL, IO
CIpHsie TapMOHI3allii CTOCYHKIB y KOJI POAMHH MK TOAPYXOKIM, € TaKTHKa
3aCTOKOEHHS, K€ MAa€ MICIE Y KOMYHIKaTMBHIN CUTYyallli XBWJIIOBaHHS, PO34apyBaHHs
Ta MPUTHIYEHOCTI:

JENNY: How could this happen? What'd I do wrong?

JOHN: You didn’t do anything...

JENNY: I must have. Otherwise, how could | lose it?

JOHN: Jenny, it’s not something you have any control over. It’s like the doctor

said, it just happens...

JENNY: Not to me... | did something wrong. I know it... | did something wrong.

I'm sorry, John...

JOHN: Don'’t say that...

JENNY: But I am...I'm sorry...

JOHN: I don’t need sorry. You didn’t do anything! [26].

[3 KOHTEKCTY BiJIOMO, IO YJIBTPA3BYKOBE JAOCIIHKEHHS MOKAa3ajo, 0 Y JUTHHH
BIJICYTHE CepLeOUTTs 1 JApykuHa J[»KeHH1 3BUMHYBauye cebe B 1boMy. BoHa mwurtae
YOJIOBIKa TMPO Te, MO CIPOBOKYBAIO TAaKWW CTaH 1 MO0 BOHA 3po0Ouia HEMpPaBHUILHO.
PecnioHCuBHI perutiku 40Ji0BiKa HA0yBarOTh LTIOKYTUBHOI CUJI 3aCIIOKOEHHS JIPY>KUHU
3a gomnomororo 3anepedHoro pedeHHs (You didn’t do anything, it’s not something you
have any control over) i BucioBII0OBaHb pallioHaAbHOI aprymenTarii (it’s not something
you have any control over. It’s like the doctor said, it just happens).

PecroHCHBHOIO TaKTHKOIO KOOMEPATWBHOI MOBEAIHKM ajpecara MpH YHUKaHHI
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npsIMOi BIZIMOBIAI € TaKTUKa €MOIIHOT MIATPUMKU ajpecata. BoHa € peakiii€ro Ha
EeMOIIMHUM CTaH MapTHEpa Ta CIpSIMOBaHA Ha MOTO MOKpalieHHsa. Emoiliiina miaTpuMka
MO>K€ MATH XapakTep M110abOPIOBAaHHS Ta YTIIIAHHS:

JENNY: Maybe it’s time for a change.

JOHN: I’'m forty, Jen. Seems kinda late for that.

JENNY: Not so late.

She stands up in the dark, lifts her dress over her head.

JOHN: What’re you doing?

JENNY: We’re not old, John. We can still surprise ourselves.

He sits there stunned as she now dives into the pool. She surfaces and smiles at

him.

JENNY: Hey. You want your other birthday present or not?

John can’t get out of his clothes fast enough. He leaps the pool and swims over to

her, kisses her.

JENNY: We're not old.

And then we hear another splash [26].

KomyHikatuBHa CUTyallisi pO3rOPTAETHCA MDK UYOJOBIKOM Ta JAPYNKUHOK IIPHU
00roBOpEeHHI MPo0JIeM, SIKU BUHHUKJIM Y YOJIOBIKAa Ha poOoTi. JpyXuHa BiguyBae, 1o ii
YOJIOBIK IIEPEKUBAE KPU3Y CEPEIHHOTO BIKY Ta HE3aI0BOJICHUI CBO€EIO poOoTOr0. Ilompu
Nopaau JPYXUHU 3MIHUTA Micle pOOOTH, YOJOBIK HE BIPUTH Y BIJIACHI CHIIH,
MOCUJIAIOUMCh Ha CBiM BiK. PecriOHCMBHAa TakTHKa €MOILIMHOI MIATPUMKH MICTUTH
ominae BucioBieHHs (We're not old, John), mo iHTEHCH}IKYETBCS 3aIEPEUCHOIO
YacTKOI0 NOt, Ta Npyruil pPECrOHCUBHUM XiJ MICTUTh MOJAJbHE MIECIOBO Can 3i
3HAYCHHSM HWMOBIPHOCTI, CIIPOMOKHOCTI a00 MOXKJIMBOCTI 3poOuTH mock. [loganbimmit
PO3BUTOK TOJIH T03BOJISIE 3POOUTH BUCHOBOK PO YCHINIHICTh BUKOPH CTAHHS TAKTHUKU
EMOIIIIHOT MIATPUMKHU: YOJIOBIK MPUEAHYETHCA IO APYKUHU y OaceifHi Ta Iiiye fi.
JpyXuH1 BIA€ThCA BIUIMHYTH Ha €MOLIIMHHUI CTaH 4YOJIOBIKA Ta BIJBOJIKTU HOTO BiJ
CYMHUX JYMOK.

HecrangaptHa KOMyHIKaTHMBHA CHUTYyallis MOKE CIIOCTEpIratucs y BHMaAKax
HEOJIHAKOBOI'O CTaBJIEHHS KOMYHIKAHTIB J0 MEBHOI MOAil. Y TakoMy pa3i KOMYHIKAaHT
MOX€e peai3yBaTu CBOI IHTEHIIIT 3a JOMTOMOTOI0 TAKTUKH M’ SKOTO YMOBJISTHHS .

She looks at the gate ... the last few passengers are boarding, then back into
Jack’s

eyes.

KATE: Don’t go, Jack...

JACK: You mean don’t go at all? What about my internship?
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KATE: Believe me, | know what an incredible opportunity this is for you ...

JACK: For us, Kate.

KATE: Right, for us. But ... I'm afraid that if you get on that plane ... [27].

KOHTEKCTOM 1BOTr0 NpHUKIaNy CIyrye CHUTyalls, B SIKIM YOJIOBIK 30MpA€THCA
TONETITH /10 iHIIOi KpaiHM 3 METOI0 TPOHTH CTaKyBAaHHS y BEJHKil kommamii. Horo
Ipy’)KMHAa HE HAaJa€ MPAMOI BUYEPITHOI BIAMOBIAI MIOAO MPUYMHU CBOEI HE3rOAH 3
piIIeHHSM 4Y0JIOBiKa. PecrmoHCcHBHA peruTika JEMOHCTPYE TTOBAry JIPY>KWHU J0 YOJIOBIKA
Ta PO3yMIHHS BAXKJIMBOCTI III€i TMOI3MKH, THM CaMUM aJpecaT TOTYy€ aJapecaHTa o
CHOPUMHATTS ICTMHHOI NPUYMHU 1i XBWIIOBaHb. [l 1BOro agpecatr 3acTOCOBYE
iMnepaTuBHy KOHCTpyKIito (Believe me) Ta neckpUNnTUBHO-OLIHHUN TNPUKMETHUK
(incredible).

[TapeHTanbHUl ITUCKYPC € OCOOMCTICHO-OPIEHTOBAHOK KOMYHIKATHBHOIO
B3aEMOJII€I0, SIKA BIOYBAETHCS B CIMEHHO-TIOOYTOBIM cepi CHIKYyBaHHS, 1€ YYACHUKH
KOMYHiKaIli — 0aThbKu ¥ JITH — peasi3yloTh CBOi acMMETpH4HI ctarycHi poumi [9; 15,
c. 212-214].

VY mapeHTanbHOMY AMCKYpPCl 1HII[IaTOpaMU KOOIEPATUBHOTO CHUIKYBaHHS
31e0UIBIIOI0 BHUCTYNAlOTh OaThbku. BuOIp KoONEepaTUBHUX TAaKTHUK CHUIKYBaHHS
3YMOBJIEHUI MparHeHHsAM OaTbKiB YCTAHOBHUTH 3 JITbMH JPYKHI, TOBIPJIHUBI CTOCYHKH,
CTBOPUTU KOTHITUBHMM, aKCIOJOT1YHHUM, COIlaJbHUM aCOHAHC IIOAO POJUHHUX Ta
CYCMUIBHO-TOOYTOBUX LIHHOCTEH 3 METOH 3aroO0IrTH KOH(DIIKTHUM CHUTYaLIsIM MIiX
O0aThbKaMu 1 NIThbMHU B POJIMHI Ta MDK JITBMH 1 CYCHUIBCTBOM Y IIJIOMY, IIIO MOTJIH O
BUHUKHYTH 4Yepe3 3ITKHEHHs CBITOTJIAJHUX MO3MLIN JiTel 1 0aThbKIB Ta iXHIX YSBJICHb
PO JKUTTEBI IiHHOCTI [16].

Bunanku peanizamii agpecatoM (0aTbKu) CTpaTerii yHUKaHHS MPSIMOi BiIMOBIII
3YMOBJIEHI HOTO TOIIYKOM CIUJIBHOI MOBH 31 CIIBPO3MOBHUKOM (JIiTH) 4epe3 100ip
BIJIMOBITHUX KOMYHIKATUBHOI CHUTYyallli MOBHHMX 3ac00iB, BHOOpPY JIpY>KHBOI
TOHAJIBHOCTI CTIUIKYBaHHS Ta (popMyBaHHS CIIpUSTINBOI aTMocepu komyHikarii. Came
B POJMHI TUTUHA OTPUMAE MEPIIMA JOCBIA TOTO, K BepOaibHa KOMYHIKAIlS MOXKeE
BIUIMBAaTH Ha MIKOCOOHCTICHI CTOCYHKH. J[iTM HAaBYAIOTHCSI TOMY, SK 3a JOTIOMOTOIO
MOBJICHHS MOXHAa T[E€pPEKOHYBaTH, MPUXOBYBATU peajibHI I1HTEHI1, 3/1HCHIOBATH
KOHTPOJIb 3 METOI0 MiATPUMYBaHHS TapMOHIMHUX CTOCYHKIB. baTbkam Tpeba OyTu
TEePIUITYUMU 10 JWMBHUX 17ed JiTed, Tpeba MOBAKAWTH IIKaBICTh Ta HaMaraTucs
BIJIIIOBIJIATH Ha BC1 3alIMTAaHHS JITCH.

[IparmatruHa  cnenugika  MOBJIEHHEBOIO  BIUIMBY B AHIJIOMOBHOMY
MapeHTabHOMY JUCKYpPCl 3yMOBIIIOE TIPaBO 0aTbKIB SIK Cy0’ €KTIB BIUIUBY KOPETYBaTH
MUCJICHHSI Ta JyMKH JUTHHA Yy BIATOBIAHOCTI 3 BJIACHUMHU YSIBICHHSIMH Ta
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CY/DKEHHSIMH, TOOTO HaJaTH CBOIM BHCIIOBJIIOBAHHSIM TEepCya3uBHOCTI. [luTampHO-
pPECIOHCHMBHUN OOMIH MDK OaTbkaMu Ta JITbMH € JYy>K€ BaXXJIMBOIO CKJIAJI0BOIO
MOBJICHHEBOI 1HTEpaKIlii, aJkKe 3a JOMOMOTOI BiAMOBimeW OaTbKKM HATAIOThH
MOBJICHHEBUH BIUIMB, KOTPHUH € JTOMIHAHTHOIO 1HTEHIIIEI0 MEPCya3MBHOI KOMYHIKAII,
0co0sMBOi  (popMH MEHTaIBLHO-MOBJIEHHEBOiI B3a€MOJIIi 1HIMBIAIB, $Ka CKJajgacs
ICTOPUYHO ¥ 3aKpimuiacs B CyCHUIbHIA Ta KOMYHIKaTHBHIN mpaktumi [23, c. 32]. ¥V
noOyTOBOMY MapeHTANbHOMY JAHCKYpCl Tepcya3WBHAa  UJUIOKYTHBHA  (YHKIIiS
peani3yeTbCcsi TAKTHKOK TEPEKOHAHHA, 10 CIPSIMOBAaHA Ha EMOI[INHO-IMIaKTHYHUN
BIUIMB HAa JWUTHUHY, HA KOPEKTYBaHHA 1 TOBEIIHKM Ta JOyMOK, 3al€BHSHHI Yy
NPOTUJISKHIN TOUIl 30pYy, 1 BHUPAXKAETHCS 3a JOMOMOTOI0 TaKUX JUCKYPCUBHHUX
MapKepiB, SK 3arepeuHi mpuciiBHuki (never, nowhere, rarely, hardly):

ANNABELLE: (a beat) What happens when he loves Rachel more than us?

JACKIE: That will never happen.

ANNABELLE: Never say never you always say that. I’ll bet daddy’s mad at me

nNOow.

JACKIE: Seven of clubs. Nobody’s mad we just want to talk about it.

ANNABELLE: I'm gonna call him.

JACKIE: Annabelle, daddy and | will always be there. That’s one time always is

always. You can call him after dinner but ... [30].

[Himit0r04e BHCIIOBJIEHHS OPIEHTOBAaHE HA 3amMUT iHQoOpMalii HI0J0 MOYYTTIB
OarbKka 70 1HIIOT XIHKU. LITOKyTHBHA MeTa ajjpecara Mpu YHUKAHHI MPSMOT BIIMOBIII
Ha 3alWTaHHS TOJIATA€ Y JOHECEHHI J0 JOHBKU TBEP/KEHHS, IO JJig OaThka BOHA 3
OpaTom 3aBxau OyJe Ha MEePIIOMY MICIII.

Came B ciM’1 IUTHHA 3aCBOIOE TaKi 3arajlbHOJIIOJICHKI MOHATTS, SIK J00pO 1 310,
KOpPUCHE 1 MIKiJIUBE, TOOTO ii MOpPaTbHO-€TUYHI TPUHIMIIA HA SKUX CIIOKOHBIKY
TPYHTYEThCS TMEAArOTIYHUN JOCBIJ HApOay. YHUKAHHS MPsMOT BiMOBIII HA 3alMTaHHS
JTTEH-TIUITKIB CIIpUsie€ peanizalii MOpaabHO-IUJAKTUYHOTO BIUIMBY B aHTJIOMOBHOMY
MapeHTATBHOMY JAUCKYPCi, IO Peali3ye€ThCsl TAKTUKOIO MOBYAHHS JUTHHH MOPATLHUM
IIIHHOCTSM:

“Daddy, are we poor?”

“No, we 're not poor. You know that.”

“But were not rich, are we?”

“You don’t have to be one or the other, you can be in between, like most of us are

round there.”

“Will we ever be rich?”

“We'll be all right. What'’s this worry about money? "
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“We're going to need it to buy our house.”” Her face was very determined.

“But we have our house, silly old thing, this is our house,” he indicated the pub
and the whitewashed walls of the house with a wave of his hand.

“Not here, our house across in Fernscourt. You know where they have the
diggers. They re clearing it for someone to live there, some American, he’ll live
there unless we can buy it.”

“Now, now, Dara,” John began soothingly.

But she was on her feet full of anger and wouldn’t be soothed.

t’s our house, Michael’s and mine, and everyone’s.”

John sighed [28, c. 53-54].

Po3moBrnsitoun 3 TOHBKOI, OaTbKO-aipecaT Ha MHUTAHHS TPO iX MaTepialibHe
craHoBuie (But we’re not rich, are we?) 3amiCTb TPSAMOiI BIJIOBII, YA € BOHHU
O1MIHUMH, TIOSICHIOE, 1[0 BaXKJIMBUM € JOTPUMYBATHCS 30J0TOi cepenunu (You don'’t
have to be one or the other, you can be in between, like most of us are round there).
[nnokyTrBHA MeTa ajapecara TMOJSATaE y MO3WTUBHOMY HAJAIITYBaHHI JUTHHU Ha
maitoythe (We'll be all right).

31CHIOIOYN POJUHHE BUXOBaHHS, O0aTbKU CTBOPIOIOTH YMOBH JIJIsl TOBHOLIIHHOTO
CTAaHOBJICHHSI Ta PO3BUTKY OCOOMCTOCTI, 3a0€3MeUyI0Th AUTHHI MOYYTTS 3aXUILEHOCTI,
pIBHOBaru, JOBIpH, (OPMYIOTH €MOLiiHYy arMocdepy Ta €MOLIMHMIA CTaH AUTHHHU.
HectangapTHi KOMYHIKAaTHMBHI CHUTYyallli BHUHUKAalOTh Yy BHIIQJKaX, KOJM aJpecaTy
HEOOX1JTHO HEralHO BIUIMHYTHU Ha CBITOOQYEeHHS CUTYyalli aJpecaHToM. TakuM YMHOM
peani3yeThCs TAKTHUKA 3aNIEPEUCHHS MPOTIO3HIIiT KBECHTHBHOTO MOBJICHHEBOTO aKTY:

“Did Mom leave because of me?”

“Dont... Don't even think something like that. Mom left because of Mom. And

you didn’t have anything to do with that, okay?”

“Okay. You're a good papa ™.

“All right, go to sleep” [29].

Y nHaBemeHoMy (parMeHTi giajoriyHoi B3aeMojii 0aTbKo-aapecaT BTLUIIOE
parMaTUYHUN HaMip IEPEKOHATH CHA Y TOMY, 10 BIH HE € IPUYMUHOIO yXOJ1a MaTepi 3
poaunu. BiH peaini3ye cBiil HaMmip IMIIEPATUBHOIO KOHCTPYKLi€w (Don’t... Don’t even
think something like that), a MoBiIcHHEBHI BIUIMB i1HTEHCH(DIKYETHCS CHHTAKCHYHOIO
KOHCTpyKIieto (And you didn’t have anything to do with that, okay?) 1 Hanmae
BUCJIOBJICHHIO JI0JIATKOBOI Tepcya3suBHOCTI. [lepnokyTuBHMI e(peKkT pecrnoHCHUBHOI
PEIUTIKK BUSIBIISETHCS YCHINTHUM, aJKE aJIpeCcaHT MPOSBIISE JOBIPY clloBaM OaThbKa i
XBaJIUTh HOr0, BUKOPHCTOBYIOUM IMO3UTHUBHO-OLIHHY Jiekcemy good (You're a good

papa).

(53
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BucHoBku

Takum 4MHOM, TIparMaTUyHa crenr@ika MOBJIEHHEBOTO BIUIMBY B KOOIEPATUBHO
CIPSIMOBaHI KOMYHIKaIlli aHTJIOMOBHOTO TMAapEeHTAIBLHOTO JUCKYPCY 3YMOBIIOE TPABO
0aTbKIB SIK Cy0’€KTiB BIUTMBY KOPET'YBAaTH MUCJICHHS Ta TyMKHU AUTUHU Y BIJIOBIIHOCTI
3 BJIACHUMM YSIBJICHHSIMU Ta CYJKCHHSIMHU, TOOTO HAJaBAaTH CBOIM BUCIIOBIIOBAHHSIM
MEePCYa3uBHOCTI. Y MOOYTOBOMY MapeHTATBHOMY JUCKYPCi MepCcya3vBHA UITOKYTHBHA
¢byHKIis cTpaTerii yHUKaHHA MPsMOi BIAMOBIAI B YMOBaX KOOMEPATHUBHO CIIPSIMOBAHO1
KOMYHIKaIlll peani3yeTbcsi TaKTUKaMHU TEPEKOHAHHS, MOBYAHHS JUTHHU MOPAILHUM
IIHHOCTSIM, 3allepeueHHs MPOMO3UIlli KBECUTUBHOTO MOBIIGHHEBOTO akty. Jlms
KOOTIEPATUBHO CIIPSIMOBAHOTO MATPUMOHIAIILHOTO JUCKYpCY YHUKAHHS HaJaHHS
npsiMoi BIAMOBIII € (HOPMOIO BepOAIBHOTO CIUJIKYBAHHS MOAPYIKS, 10 30PI€EHTOBAHE
Ha IHTUMI3AI[I0 MATPUMOHIATBHUX CTOCYHKIB. OCHOBHUMH PECITOHCUBHUMHU TaKTHKAMU
KOOTIEpATUBHOI TOBEIHKM ajpecara MpU YHUKAHHI TPsIMOi BIAMOBiNI € TaKTHUKa
OPUMHATTS TNPOBMHUM Ha cede, YTOYHEHHS MpPOMNO3ullli, 3aCMOKOEHHS, €MOLIWHO1
HIATPUMKH 1 TAKTUKA M’ SIKOTO YMOBJISIHHSL.

IlepcriekTMBY MOJAJBIINX HAYKOBHUX PO3BiI0K

VY nepcrnexkTuBl MNONANBIIMX JOCHIKEHb BOAYaeEMO aHali3 JUCKYPCHUBHOL
MOBEJIHKK aJipecaHTa TICis pealizalli ajpecaTtoM CTpaTerii yHUKaHHS MpsSMOi
BIMOBIAI B E€THOKYJIBTYPHOMY Ta TEHJEPHOMY AacCleKTax B HECTaHAapTHHUX
KOMYHIKaTUBHUX CHUTyalllIX PI3HUX THUIIB JHUCKYpPCY, BpPaxOBYIOUM MparMaTHYHI
0COOIMBOCTI B3a€MOIi1 BepOaIbHUX Ta HEBEpOATbHUX KOMIIOHEHTIB KOMYHIKAIIii.
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