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main  trenDS  anD  DirectionS  
oF  DeVeloPment  oF  tHe  SYStem  oF  Public 

goVernance  bY  Social-economic 
ProceSSeS  oF  uKraine

Abstract. The article analyzes the peculiarities and tendencies of the deve- 
lopment of the system of public administration of socio-economic processes in 
Ukraine. The authors paid special attention to the formation of measures aimed 
at implementing the principles of transparency and democracy in the activities of 
public administration bodies. The processes of globalization and the formation of 
an information society contributed to the development of these activities, which 
helped to improve the efficiency of public administration, and, consequently, the 
quality of life of society as a whole.

Under public administration, the article refers to a set of functions of public-
law formations implemented on the basis of the principles of transparency, lega- 
lity, democracy, strategic partnership of power, population and business, ensuring 
sustainable feedback and involving in the process of managing the population in 
the form of institutionalized relations at the state, regional, municipal levels, in 
order to ensure sustainable socio-economic development of the territories and 
improve the quality of life. Consequently, for each public administration autho- 
rity of a particular level (state, local), in accordance with the current legislation, 
the implementation of certain management functions is fixed.

It is noted that the complexity and cumbersomeness of legislation in many 
respects complicates the control over its compliance and requires, for these pur-
poses, a significant involvement of all kinds of resources by public administration 
bodies, which, in their constraints, is particularly critical. Implementation of the 
strategic partnership of government, population and business in the context of 
sustainable development, in our opinion, means the formation of new value sys-
tems for all participants in socio-economic relations in the context of the Global 
Reporting Initiative and combining their efforts in balancing economic, environ-
mental and social processes based on socio-economic partnership of the popula-
tion, government and business.

Keywords: public administration, public administration system, socio-eco-
nomic development.
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ОСНОВНІ  ТЕНДЕНЦІЇ  ТА  НАПРЯМИ  РОЗВИТКУ  СИСТЕМИ 
ПУБЛІЧНОГО  УПРАВЛІННЯ  СОЦІАЛЬНО-ЕКОНОМІЧНИМИ 

ПРОЦЕСАМИ  В  УКРАЇНІ

Анотація. Проаналізовано особливості та тенденції розвитку системи пу-
блічного управління соціально-економічними процесами в Україні. Особли-
ву увагу автори приділили формуванню заходів, спрямованих на реалізацію 
принципів прозорості та демократичності в діяльності органів публічного 
управління.  Не останню роль у розвитку цих заходів відіграли  процеси гло-
балізації та становлення інформаційного суспільства, що сприяють при пра-
вильній розстановці акцентів у процесі управлінської діяльності підвищен-
ню ефективності публічного управління, а значить і якості життя суспільства 
загалом.

Під публічним управлінням у статті розуміється сукупність функцій пу-
блічно-правових утворень, що реалізуються на основі принципів прозорості, 
законності, демократичності, стратегічного партнерства влади, населення 
і бізнесу, забезпечення стійкого зворотного зв’язку і залучення до процесу 
управління населення у формі інституціоналізованих відносин на держав-
ному, регіональному, муніципальному рівнях з метою забезпечення сталого 
соціально-економічного розвитку територій та підвищення якості життя. От-
же, за кожним органом публічного управління того чи іншого рівня (держав-
ного, місцевого) відповідно до чинного законодавства закріплена реалізація 
певних управлінських функцій. 

Відмічено, що складність і громіздкість законодавства багато в чому 
ускладнює контроль за його дотриманням і вимагає для цих цілей значного 
залучення всіх видів ресурсів органами публічного управління, що в умовах 
їх обмеженості є особливо критичним. Реалізація стратегічного партнерства 
влади, населення і бізнесу в контексті сталого розвитку, на наше переконан-
ня, означає формування в усіх учасників соціально-економічних відносин 
нових ціннісних установок в контексті положень Глобальної ініціативи по 
звітності і об’єднання їх зусиль у забезпеченні збалансованості економічних, 
екологічних і соціальних процесів на основі соціально-економічного парт-
нерства населення, влади та бізнесу. 

Ключові слова: державне управління, система публічного управління, 
соціально-економічний розвиток. 

ОСНОВНЫЕ  ТЕНДЕНЦИИ  И  НАПРАВЛЕНИЯ  РАЗВИТИЯ 
СИСТЕМЫ  ПУБЛИЧНОГО  УПРАВЛЕНИЯ  СОЦИАЛЬНО-

ЭКОНОМИЧЕСКИМИ  ПРОЦЕССАМИ  В  УКРАИНЕ

Аннотация. Проанализированы особенности и тенденции развития си- 
стемы публичного управления социально-экономическими процессами в 
Украине. Особое внимание авторы уделили формированию мероприятий, 
направленных на реализацию принципов прозрачности и демократичности 
в деятельности органов публичного управления. Не последнюю роль в раз-
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витии этих мероприятий сыграли процессы глобализации и становления 
информационного общества, что способствуют при правильной расстановке 
акцентов в процессе управленческой деятельности повышению эффектив-
ности публичного управления, а значит и качества жизни общества в целом.

Под публичным управлением в статье понимается совокупность функ-
ций публично-правовых образований, реализуемых на основе принципов 
прозрачности, законности, демократичности, стратегического партнерства 
власти, населения и бизнеса, обеспечение устойчивой обратной связи и во-
влечения в процесс управления населения в форме институционализован-
ных отношений на государственном, региональном, муниципальном уров-
нях с целью обеспечения устойчивого социально-экономического развития 
территорий и повышения качества жизни. Итак, за каждым органом пу-
бличного управления того или иного уровня (государственного, местного) 
в соответствии с действующим законодательством закреплена реализация 
определенных управленческих функций.

Отмечено, что сложность и громоздкость законодательства во многом за-
трудняет контроль за его соблюдением и требует для этих целей значитель-
ного привлечения всех видов ресурсов органами публичного управления в 
условиях их ограниченности особенно критическим. Реализация стратеги-
ческого партнерства власти, населения и бизнеса в контексте устойчивого 
развития, по нашему убеждению, означает формирование у всех участников 
социально-экономических отношений новых ценностных установок в кон-
тексте положений Глобальной инициативы по отчетности и объединение их 
усилий в обеспечении сбалансированности экономических, экологических 
и социальных процессов на основе социально-экономического партнерства 
населения, власти и бизнеса. 

Ключевые слова: государственное управление, система публичного 
управления, социально-экономическое развитие. 

Target setting. The main problem 
of the development of methodology, 
theory and practice of public admi- 
nistration of the processes of ensuring 
the quality of life lies in the fact that in 
Ukraine, until now, no clear doctrine of 
public administration has been deve- 
loped, while in the European system of 
administrative law, the existing admi- 
nistrative-legal doctrines, their content 
and significance are determined by the 
significance of public interest reflected 
therein. The analysis of scientific pub-

lications showed many points of view 
concerning the essence of public ad-
ministration. Some authors identify 
public administration with government 
administration, but most authors agree 
that the concept of public administra-
tion in relation to the concept of go- 
vernment administration has broader 
concept.

The confusion in definition of the 
essence and content of the concept of 
“public administration” is conditioned 
by the variety of options for transla-
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tion of the term “public administra-
tion” into Ukrainian language, some 
editions translate it as state administra-
tion, some — as public administration,  
some — as social or municipal gover-
nance. At the same time, the most au-
thors interpret the meaning of public 
management as denoting control or 
controlled by society [7, p. 8].

Analysis of recent research and pub-
lications. Problems of formation and 
development of the system of public 
administration in social and economic 
processes are covered in the writings 
of many famous Ukrainian and foreign 
scientists, in particular V. Bakumenko 
[1], O. Bosak [2], I. Vernudina [3],  
S. Gaiduchenko [4], I. Hrytsiak [5],  
O. Kudryavtsev [6], P. Miller [7],  
O. Obolensky [8] et al. Despite its sig-
nificance and urgency, the problem 
of identifying the main trends and di-
rections of the development of pub-
lic administration system for quality 
of life processes remains theoretically 
poorly developed. There are different 
approaches to the definition of “public 
administration”, “public administration 
system”, but as of today, there is no defi- 
nite categorical apparatus; there is no 
single classification of factors and indi-
cators; there is no unified methodology 
for assessing the effectiveness of public 
administration in socio-economic pro-
cesses.

The purpose of this article is to 
study the main tendencies and direc-
tions of the development of public ad-
ministration system of socio-economic 
processes in Ukraine and to provide 
suggestions for improving this process.

The statement of basic materi-
als. Thus, under public administration  
V. Bakumenko understands the process 

of purposeful influence of state authori-
ties and local self-government on the 
object of management on the basis of 
legislation, in order to increase the eco-
nomic growth of public-law formations 
and quality of life of the population [1, 
p. 8]. It is positively that the author 
of this concept approaches the defini-
tion of public administration from the 
standpoint of process approach and 
highlights the improvement of quality 
of life as one of the goals of public ad-
ministration. However, the participa-
tion of civil society representatives in 
the public administration is not consid-
ered in this definition. In addition, it is 
not entirely clear what kind of meaning 
is enclosed to the control object.

I. Verundina explains public ad-
ministration as a form of state activity, 
within which executive power is prac-
tically realized [3, p. 97]. It is obvious 
that the author equals the concepts of 
“public” and “state”.

O. Obolensky defines public admi- 
nistration as a kind of social manage-
ment, which has several levels of institu-
tionalization: state, regional and munic-
ipal, characterized by unique intrinsic 
qualities: transparency, legitimacy, and 
democracy. At the same time, he un-
derstands the openness and dialogue of 
management process under transparen-
cy, which is expressed in public control 
over the activities of authorities and in 
procedures for coordinating decisions 
with the population. Legitimacy means 
the subjectively recognized legality of 
the management process, driven by the 
internal conviction of fairness in the 
activities of managers. And, finally, ac-
cording to the author of above defini-
tion, the democracy is related to the re-
ality of democracy in the management 
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process, which implies the existence of 
normatively entrenched self-govern-
ment actions of people as the subject-
object of governance [8, p. 28].

We are impressed with the fact that 
the author came up with a very mean-
ingful approach to the definition of 
public administration in this definition, 
considering the mandatory participa-
tion of population in the management 
process and highlighting the unique in-
trinsic properties of public administra-
tion — transparency, legitimacy, and de-
mocracy. However, the author does not 
define the target benchmarks in this 
definition, the achievement of which is 
aimed at public administration.

O. Bosak considers public adminis-
tration as an external manifestation of 
public authority [2]. However, while 
providing many definitions of public 
authority, the author does not give his 
own definition of public authority.

S. Gaiduchenko notes that pub-
lic power is a special and independent 
power that does not coincide in its con-
tent and scope with state power. In a 
certain sense, public power is the hig- 
hest form of government when we un-
derstand it as the power of people as a 
whole [4, p. 52–53].

We suppose that I. Hrytsyak pro-
vides the most capacious and correct 
definition of public administration: 
public administration is a manifesta-
tion of social power, which includes 
state administration, power of territo-
rial public groups, autonomies and mu-
nicipal entities, and, finally, the corpo-
rate power [5, р. 6–8].

The considered definitions allow to 
make some generalizations and to high-
light the essential features of public ad-
ministration.

Firstly, public administration is per-
formed directly in the interests and in 
order to meet the needs of the whole 
society.

Secondly, public administration has 
a multilevel character and is in essence 
a form of manifestation of public au-
thority at the state, regional and mu-
nicipal levels.

Thirdly, public administration is 
based on principles such as transparen-
cy, legitimacy and democracy, as well as 
on the principle of strategic social part-
nership between government, popula-
tion and business.

Fourthly, public administration is 
based on population involvement in the 
process of managing the, the degree of 
participation is determined by the level 
and, accordingly, the functions of pub-
lic-law formations.

Fifthly, the existence of a stable feed-
back between public administration 
and the public is a distinctive feature 
of public administration, that is imple-
mented through public hearings, ques-
tionnaires, voter orders, and others.

Sixthly, the assessment of effective-
ness of public administration is based 
on monitoring and evaluation of the 
performance of public administration 
bodies and providing them with a pub-
lic character.

Taking into account the generaliza-
tions of theoretical positions of the sci-
entific schools of institutionalism and 
neo-institutionalism, corporatism and 
neocorporatism, social choice, cogni-
tive and network approaches, as well 
as in the context of provisions of the 
Strategy for Sustainable Development 
[9], the above definition allows to give 
us the own definition of public admi- 
nistration.
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By public administration we mean 
the totality of functions of public-law 
formations implemented on the basis 
of the principles of transparency, lega- 
lity, democracy, strategic partnership of 
power, population and business, ensur-
ing sustainable feedback and involve-
ment the population in the process 
of managing in the form of institutio- 
nalized relations at the state, regional, 
municipal levels, in order to ensure sus-
tainable socio-economic development 
of territories and improve the quality 
of life.

Consequently, in accordance with 
the current legislation the implementa-
tion of certain management functions 
is fixed for each public administration 
authority of a particular level (state, lo-
cal).

The complexity and cumbersome 
nature of legislation greatly compli-
cates the monitoring of its compliance 
and requires significant involvement 
of all types of resources by public ad-
ministration for these purposes, which 
is particularly critical due to their con-
straints.

The principle of transparency in the 
context of sustainable development, 
in our opinion, means transparency 
and clarity of the implementation of 
administrative functions by public ad-
ministration bodies for all participants 
of socio-economic relations, which is 
ensured by the openness (publicity) of 
their activities (publication of reports 
on the results of activities, measuring 
of economic, environmental and social 
effectiveness of public administration 
and provision of public nature to these 
results).

The implementation of legitimacy 
principle in the context of sustainable 

development consists in recognizing 
the lawfulness of the government’s ac-
tions of public administration bodies 
and their compliance with the strategic 
targets for the development of socio-
economic systems (focus on ensuring 
the balance of socio-economic proces- 
ses, improving the quality of life of each 
individual and society as a whole).

In turn, implementation of the prin-
ciple of democracy in the context of 
sustainable development implies pro-
viding the public nature to the pro-
cess of public administration, namely 
ensuring close relationship between 
public administration and civil society 
representatives (discussing the results 
of public administration activities in 
terms of assessing the degree of balance 
of economic, ecological and social pro-
cesses, achieved level of quality of life, 
taking into account public opinion and 
direct participation of representatives 
of the community in decision-making).

Implementation of the strategic 
partnership of government, population 
and business in the context of sustain-
able development, in our opinion, means 
the formation of new value systems for 
all participants of the socio-economic 
relations in the context of Global Re-
porting Initiative, as well as combing 
of their efforts to balance economic, en-
vironmental and social processes based 
on socio-economic partnership of the 
population, government and business.

Institutionalization of relations in 
the process of public administration at 
the state, regional and municipal levels 
means the formation of an appropriate 
institutional environment to ensure the 
balance of socioeconomic processes and 
the mandatory observance of formal in-
stitutional rules by all participants in 
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socio-economic relations, which essen-
tially means an increase in the institu-
tionalization of socio-economic system. 
For socio-economic transitional sys-
tems that are characterized by low le- 
vels of institutionalization, this process 
will contribute not only to preserving 
their integrity but also to sustainable 
socio-economic development.

Selection of the corporate level in the 
national system of public management 
is conditioned by the need to increase 
corporate social responsibility for the 
results of its activities to society. This 
provision is in line with the principles 
advocated by non-governmental inter-
national organization Global Reporting 
Initiative, where the recommendations 
of compilation of corporate social re-
porting reflecting the effectiveness of 
interaction with society, in particular, 
suggest that the stages of the organiza-
tion’s functioning, such as the arrival 
[in the region], activity and exit [from 
the region] have significant impact on 
the stability of a particular [geographic] 
area. In this regard, it is important to 
have a characteristic reflecting the or-
ganization’s approach to systematical 
management of its effects, both nega-
tive and positive, in those local commu-
nities where it operates [10, p. 3].

According to O. Kudryavtsev, cor-
poration as the participant in social 
development should stimulate and sup-
port innovation and recognize respon-
sibility for the quality impact on life of 
others. The efforts of the organization 
should be directed towards voluntary 
environmental activities (organizations 
should support and encourage efforts 
and various activities in the field of en-
vironmental protection to improve the 
quality of life of society as a whole) [6].

In this regard, corporations are 
equal participants in socio-economic 
relations, which objectively predeter-
mines their involvement in public man-
agement of the quality of life processes. 
The processes of globalization and the 
formation of information society im-
pose their imprint on the main trends 
and directions of development of the 
national system of public administra-
tion.

First of all, development of the In-
ternet and increased requirements for 
ensuring transparency of the public 
administration of its functions and 
improving the quality of provision of 
state (municipal) services led to the 
organization of official sites by public-
law formations, as well as public ad-
ministration at various levels. In the 
course of study, a significant number of 
redundant and duplicate functions was 
implemented by public administration.

Despite the differentiation of spend-
ing powers in accordance with the 
changes introduced into the Budget 
Code and a number of legislative and 
regulatory acts, and the transfer of 
these powers from state to local level, 
the efficiency of the mechanism of pro-
viding state and municipal services re-
mains low. Many procedures relating 
to the provision of public or municipal 
services require significant time expen-
ditures. Such concepts as fictitious and 
redundant public services are used in 
scientific circulation. By fictitious pub-
lic service one means a service, estab-
lished in a normative legal act, but not 
implemented in reality by the execu-
tive authorities. Excess public service, 
or administrative barrier — is a service, 
the cost of which exceeds both private 
benefits for the economic entity subject 
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to its effect, and public benefits, taking 
into account the effect of income [11,  
p. 9–15]. Now it is necessary to focus not 
on structural but on functional changes 
in the system of public administration 
bodies [11]. But, as we see, functional 
and structural transformations mutu-
ally determine each other, and their 
separation will be very difficult.

One cannot but admit that some 
functions of public administration bo- 
dies are indeed excessive, excessively 
bureaucratic and should maximally 
simplified.

The structure of public administra-
tion bodies in Ukraine is still complex, 
cumbersome and requires considerable 
resources from state and local budgets.

At the same time, it is necessary to 
note significant transformations in the 
field of public administration of the pro-
cesses of ensuring quality of life, caused 
by the processes of globalization and de-
velopment of the information society in 
the socio-economic system of Ukraine.

It is necessary to state the positive 
tendencies of development of large 
Ukrainian companies that consist in 
the publication of corporate social re-
porting on their official websites in ac-
cordance with the requirements of the 
Global Reporting Initiative. However, 
this positive process is still in the stage 
of formation, although the number of 
published corporate social reports in-
creases yearly.

The list of measures aimed at imple-
menting the principles of transparency 
and democracy in the activities of pub-
lic administration bodies can be conti- 
nued. But one thing is clear: the pro-
cesses of globalization and the forma-
tion of information society contribute 
to increasing of the efficiency of public 

administration in case of the correct 
allocation of emphasis in the manage-
ment process, and hence the quality of 
life of society.

Conclusions. The above men-
tioned allows to provide the definition 
of structure of the national system of 
public administration of the processes 
of ensuring the quality of life of every 
person and society as a whole, which is 
a set of bodies and institutions of pub-
lic administration at the state, local and 
corporate levels, the functioning and in-
teraction of which is carried out in the 
form of institutionalized relations that 
ensure the balance of economic, envi-
ronmental and social processes based 
on the development of human capital in 
socio — economic systems.

Human capital, in our opinion, is a 
key strategic resource of public mana- 
gement of the processes of ensur-
ing quality of life and an endogenous 
source of sustainable development of 
socio-economic systems.

The system of public administration 
of socio-economic processes has a mul-
tilevel character (state, local, corporate 
levels) and functions on the basis of 
regulatory acts regulating the activities 
of subjects and objects of public admi- 
nistration. At the state (municipal) lev-
el, the national system of public admi- 
nistration provides for the development 
and implementation of forecasts, stra- 
tegies for sustainable socio-economic 
development, programs and projects 
for economic, environmental and social 
development with the participation of 
representatives of civil society.

Interaction of subjects of public ad-
ministration and population is ensured 
by organizing public hearings, ques-
tionnaires, holding focused interviews, 
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etc. in accordance with the applicable 
normative legal acts. At all levels of the 
national system of public administra-
tion, public administration bodies ma- 
nage social and economic processes 
in order to improve the quality of the 
overall human capital of socio-econom-
ic systems (state, regions, local govern-
ment), and on this basis — ensuring 
quality of life at the level of scientifi-
cally sound standards.

reFerenceS

 1. Bakumenko V. D. (2015), “Public ad-
ministration as a process of develop-
ing, adopting and implementing mana-
gerial decisions” // Naukovi rozvidky 
z derzhavnoho ta munitsypal’noho up-
ravlinnya, 1, 8–26 [in Ukrainian].

 2. Bosak O. Z. (2009), Reforma publich-
noho upravlinnya v Ukrayini: vyklyky, 
stratehiyi, maybutnye [Public Admin-
istration Reform in Ukraine: Chal-
lenges, Strategies, Future], Nats. akad. 
derzh. upr. pry Prezydentovi Ukray-
iny, Kyiv, Ukraine, [in Ukrainian].

 3. Vernudina I. V. (2014), “Features of 
Public Administration in Ukraine: 
Civilization and Modern Challenges”, 
mater. nauk.-prakt. konf. za mizhnar. 
uch. [materials of the scientific and 
practical conference on international 
participation], Mizhnarodna naukovo 
praktychna konferentsiya [Scientific 
and Practical Conference on Inter-
national Participation], NAPA, Kiev, 
Ukraine, p. 30–32, [in Ukrainian].

 4. Gaiduchenko S. O. (2016), Orhanizat-
siyna kul’tura u konteksti publichnoho 
upravlinnya [Organizational culture 
in the context of public administra-
tion], Drukarnya Madryd, Kharkiv, 
Ukraine, [in Ukrainian].

 5. Grycyak I. A. (2009), Reforma pub-
lichnoho upravlinnya v Ukrayini: vy-
klyky, stratehiyi, maybutnye [Public 

Administration Reform in Ukraine: 
Challenges, Strategies, Future], K.I.S., 
Kyiv, Ukraine, [in Ukrainian].

 6. Kudryavtsev O. Yu. (2016), Elek-
tronne uryaduvannya u suchasnomu 
polityko-administratyvnomu prostori 
[Electronic government in the modern 
political and administrative space], 
KhNUMH im. O. M. Beketova, 
Kharkiv, Ukraine, [in Ukrainian].

 7. Melnyk R. S. (2013), Katehoriya “pub-
lichne upravlinnya” u noviy inter-
pretatsiyi [Category “Public Admin-
istration” in a new interpretation], 
Administratyvne pravo i protses, 1, 
8–14, [in Ukrainian].

 8. Obolensky O. Yu. (2013). Rozvytok 
suspil’stva ta publichne upravlin-
nya [The development of society 
and public administration]. Visnyk 
Natsional’noyi akademiyi derzhavno-
ho upravlinnya pry Prezydentovi 
Ukrayiny, 3, 27–33 [in Ukrainian].

 9. Pro Stratehiyu staloho rozvytku 
“Ukrayina–2020” [About the Stra- 
tegy of Sustainable Development 
“Ukraine–2020”]. (2015). (Decree 
of the President of Ukraine, Strategy 
dated January 12, 2015 № 5/2015. 
Kyiv: [in Ukrainian].

 10. Chernov S., Voronkov V., Banakh V., 
Sosnin O. (2017), Publichne upravlin-
nya ta administruvannya v umovakh 
informatsiynoho suspil’stva: vitchyz- 
nyanyy i  zarubizhnyy dosvid [Pub-
lic administration and administration 
in the conditions of the information 
society: domestic and foreign experi-
ence], ZDIA, Zaporizhzhia, Ukraine, 
[in Ukrainian].

 11. Shariy V. I. (2014), “The essence of 
providing services in public adminis-
tration”, mater. nauk.-prakt. konf. za 
mizhnar. uch. [materials of the scien-
tific and practical conference on inter-
national participation], Mizhnarodna 
naukovo praktychna konferentsiya 
[Scientific and Practical Conference 



239

on International Participation], 
NAPA, Kiev, Ukraine, p. 27–29, [in 
Ukrainian].

СПиСок ВикоРиСтАНих 
ДжЕРЕЛ

 1. Бакуменко В. Д. Публічне адміні-
стрування як процес вироблення, 
прийняття та виконання управлін-
ських рішень / В. Д. Бакуменко // 
Наукові розвідки з державного та 
муніципального управління [Текст]: 
зб. наук. пр. Академії муніципаль-
ного управління. — № 1. — 2015. —  
С. 8–26.

 2. Босак О. З. Становлення та розви-
ток системи публічного управлін-
ня в Україні // Реформа публічно-
го управління в Україні: виклики, 
стратегії, майбутнє : монографія /  
О. З. Босак / Нац. акад. держ. упр. 
при Президентові України ; відп. 
редактор І. А. Грицяк. — К. : К.І.С., 
2009. — 240 с.

 3. Вернудіна І. В. Особливості публіч-
ного управління в Україні: цивіліза-
ційний поступ та сучасні виклики / 
І. В. Вернудіна // Публічне управ-
ління: шляхи розвитку [Текст] : ма-
тер. наук.-практ. конф. за міжнар. 
уч. (26 листопада 2014 р., м. Київ) :  
у 2 т. Т. 1 / [за наук. ред. Ю. В. Ков-
басюка, С. А. Романюка, О. Ю. Обо-
ленського]. — К. : НАДУ 2014. —  
С. 30–32.

 4. Гайдученко С. О. Організаційна куль-
тура у контексті публічного управ-
ління : монографія / С. О. Гайду-
ченко. — Харків : Друкарня Мадрид, 
2016. — 344 с.

 5. Грицяк І. А. Реформа публічного 
управління в Україні: виклики, стра-

тегії, майбутнє [Текст] : монографія / 
відп. ред. І. А. Грицяк. — К. : К.І.С., 
2009. — 240 с.

 6. Кудрявцев О. Ю. Електронне уряду-
вання у сучасному політико-адміні-
стративному просторі : монографія / 
О. Ю. Кудрявцев ; Харків. нац. ун-т 
міськ. госп-ва ім. О. М. Бекетова. – 
Харків : ХНУМГ ім. О. М. Бекетова, 
2016. – 184 с.

 7. Мельник Р. С. Категорія “публічне 
управління” у новій інтерпретації / 
P. С. Мельник // Адміністративне 
право і процес [Текст]. — 2013. —  
№ 1. — С. 8–14.

 8. Оболенський О. Ю. Розвиток су-
спільства та публічне управління /  
О. Ю. Оболенський // Вісн. Нац. 
академії держ. управління при Пре-
зидентові України [Текст]. — 2013. — 
№ 3. — С. 27–33.

 9. Про Стратегію сталого розвитку 
“Україна–2020” : Указ Президента 
України, Стратегія від 12.01.2015 р. 
№ 5/2015 [Електронний ресурс]. — 
Режим доступу: http://zakon2.rada.
gov.ua/laws/show/5/2015

 10. Публічне управління та адміністру-
вання в умовах інформаційного су-
спільства: вітчизняний і  зарубіж-
ний досвід: монографія / за заг. ред. 
С. Чернова, В. Воронкової, В. Бана-
ха, О. Сосніна та ін.;  Запоріз. держ. 
інж. акад. — Запоріжжя: ЗДІА,  
2017. — 606 с.

 11. Шарий В. І. Сутність надання послуг 
у публічному управлінні / В. І. Ша-
рий // Публічне управління: шля-
хи розвитку [Текст] : матер. наук.- 
практ. конф. за міжнар. уч. (26 ли-
стопада 2014 р., м. Київ) : у 2 т.:  
Т. 1 / [за наук. ред. Ю. В. Ковбасюка,  
С. А. Романюка, О. Ю. Оболенсько-
го]. — К. : НАДУ, 2014. — С. 27–29.




