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Summary 
Ulunova nna. Functional-structural analysis of the civil servants’ pro-

fessional communication culture. 
This article is about a functional-structural analysis of the civil servants’ 

professional communication culture as the invariant of the professional psychologi-
cal culture. The functional aspects of the civil servants’ professional communica-
tion culture are the following: 1) perceptive-analytical; 2) broadcasting-public; 
3) regulatory-coordinative; 4) personal and professional self-development. The 
structural aspects of the civil servants´ professional communication culture are 
the following: 1) psychological readiness for the professional communication; 
2) psychological preparedness of the civil servants for their professional communi-
cation, including their psychological literacy and competence; 3) acmeological 
invariants of the civil servants´ personal professionalism in the professional 
communication. 

Keywords: civil servants’ professional communication culture, functional 
aspects of the civil servants’ professional communication culture, structural aspects 
of the civil servants’ professional communication culture. 


