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Summary 

azurenko Volodymir, Logvinenko Julia. Modern approacyts to sudstantia-
tion of management decissjns. 

In the conditions of dynamic, rapidly changing, competitive environment at the 
forefront arises modern multivector management of organizations (institutions). 
Complexity, situationality and justification of managers decisions of all levels of 
administration largely determine the success of the organization. Rationale of 
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management solutions in some way dependent on the intuitive, based on judg-
ments or rationalize character. Recently in the management science were turned 
to mathematical methods of substantiation of managerial decisions, such as net 
planning and management, probabilistic models, playing techniques, queuing 
theory and others. This article describes advantages of the mathematical method of 
queuing theory which can be used as a mechanism of substantiation of managerial 
decisions. 

eywords: management decision, changes, substantiation of decision, queu-
ing system (QS), quality performance, channel of service, single-channel and 
multichannel queuing system (QS), competition, the opportunity, the queue, the 
application, the intensity, the optimality. 
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