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management solutions in some way dependent on the intuitive, based on judg-
ments or rationalize character. Recently in the management science were turned 
to mathematical methods of substantiation of managerial decisions, such as net 
planning and management, probabilistic models, playing techniques, queuing 
theory and others. This article describes advantages of the mathematical method of 
queuing theory which can be used as a mechanism of substantiation of managerial 
decisions. 

eywords: management decision, changes, substantiation of decision, queu-
ing system (QS), quality performance, channel of service, single-channel and 
multichannel queuing system (QS), competition, the opportunity, the queue, the 
application, the intensity, the optimality. 
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 30.01.2013 
Summary 

Nikolayenko Sv tlana, Nikolayenko Oleksandr. Formation of social and 
psychological adaptability of students while studying in high school as psycho-
pedagogical problem. 

The paper addresses the problem of creating social and psychological 
adaptability of students due to its relevance in an unstable society, as well as 
in connection with the search for new approaches to teaching and training in 
higher education. To ensure future adaptability of professional educators in 
higher education to create learning situations that would be modeled factors of 
socio-psychological adaptation that influence the formation of adaptability and 
on this basis, increase the level of adaptability of future specialists. Development 
of adaptation as a state is possible if the training specifically stimulate the adap-
tation process in full when switched on and using all of its subsystems. 

Keywords: social and psychological adaptation, adaptability, adaptability. 


