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IHKJTFO3UBHOT'O HaBYaHHsA 12 THC. aiTeil 3 ocoomuBumu notpedamu i3 44 tuc [4]. lle moBoui cepito3Huiil pe3ynbrar,
aJie HaBiTh HOMPH L€ JOCUTh BEJMKHUN BiJICOTOK TAKUX AITEH BCE 1€ 3HAXOAUTHCS B 130JIA1LI11.

Ha mamy mymKy, BaXJIHBY pOJIb B iHTETpamii y CyCHiJIbCTBO IiTel 3 iHBaJiIHICTIO MOXXYTH BiIirpaBatu
TPOMAJIChKi OpraHi3amii i Tak 3BaHHI TpeTiid cexTop. Sk Bxke Oyino 3a3HadeHO, XOU iHKIIO3WBHE HABYAHHS IOIA€
HaJii, BCe IIe JOCUTh He3HAYHHUH BiZCOTOK IIKiJI 00JNIaAHAHUH HEOOXITHUM YWHOM JJIsi KOM(OPTHOTO HaBYaHHS B
HBOMY JiTeH 3 iIHBANITHICTIO, i HEBIOMO, K CKOPO JOCTATHS KUIBKICTh HABYAIFHUX 3aKJIATiB 3MOXKE MPUHHATH 10
cebe IIF0 KaTeropiro AiTel. AJle Ui MOBHHHI BOHHM i/ 9ac IIHOTO OYiKyBaHHS 3aJUIIATHICS 11032 «CTIHOIO»?

I'pomanceki opraHizamii MaroTh 3MOTY CHPUSTH HOKPALIEHHIO CUTYyalii 3a JONMOMOTrOI0 DPi3HOMaHITHHX
CYCHUIbHUX 3aXOJiB. Y OUIbIIOCTI MICT YKpaiHM NPOBOJATHCS Pi3HI BUCTaBH, CBATA Ta TEMAaTWUYHI 3aXOAM JUIA
JiTei Ta ciMelt 3 nithMu. OMHAK y 0araTh0X BHIIAAKAX BCI IIi 3aX0JU MAJOIPUCTOCOBAHI I YUacTi B HUX JiTeH 3
inBaminHicTio. [IpobnemMa Moke TOJISITaTH y MICII IPOBENCHHS, SKE € BaXKKO JOCTYITHMM a0o 30BCIM He
MPUCTOCOBAHUM IS L€l kKaTeropii; y gopmari caMmoro 3axoy (KOHKypcax Ta iHIIMX BHJAX aKTUBHOI MisUTbHOCTI
Juist fiteit) abo B iH(OpMYyBaHHI CiMel, B SKMX BHXOBYIOTHCS JITH 3 iHBaNiAHICTIO. JIOCHTh 4acTo Taki JIiTH HE
NPUIMalOTh y9acTh y KyJbTYPHHX 3aX0JaxX caMe depe3 Te, M0 OaTbKW He BIEBHECHI y IPHCTOCOBAHOCTI IIHOTO
3axomy A iXHbOI AMTHHU. TakuM YMHOM Ti JiTH, SKI IIe HE MAOTh 3MOTH HAaBYATHCS B IHKIIO3MBHUX KJIACAX, €
130JIbOBaHUMH HE TUTBKH BiJ] CyCIIJIBHO-KYJIBTYPHOTO XKHUTTS MICTa, ajie i BiJl CBOIX 3JOPOBUX OIHOJITKIB, 13 SKIMH
Maiike He BiOyBa€ThCS B3aEMOIII.

Ha mamy mgymKy, 3a1uis TOKpalleHHs iHTeTpaLii y CyCIiIbCTBO i€l KaTeropii, He0OXiTHO 3BEPHYTH yBary
caMe Ha MOJJIMBOCTI TPETBHOTO CEKTOPY Ta 3alydUTH HOro IJIsI BUPIMICHHS IMOCTaBieHol npobiemu. Tak, 3aBasKu
MOXIIMBOCTI NPUAMATH y4acTh Yy KyJbTYPHOMY JKHUTTI KpaiHM Ta B3a€MOJIi i3 3J0pPOBHMH OJHOJIITKaMH, AITH 3
IHBAJIITHICTIO 3MOXYTh OCTATOYHO BHWTH 3 «i30JIbOBaHOI 30HM» Ta PO3KPHUTH CBili TBOPYii MOTEHIiak. 3 iHIIOrO
00Ky, 3I0pPOBi JITH OTPUMAIOTh JIOCBiJ KOMYHIKaIlii 3 I[I€F0 KAaTEropi€ro, M0 MPU3BEIC MO 3POCTAHHS OLIbII
00I3HaHOT'O Ta TOJEPAHTHOTO MOKOJIIHHA YKpalHIIB, a TaKoX MOMYJSPU3YyE IisUIBHICT THX OpraHizauiid, ski
BUSIBIISITH Oa)KaHHsI 38 TyYUTHCS IO BUPIILICHHS TOCTaBJICHOTO MUTaHHSI.

TakuM YMHOM, BUKOPHCTOBYIOUHM CYCHLIBHO-KYJIbTYpPHI 3aXOJH SIK IHCTPYMEHT, MOXKHa JOCSTTH 3HAYHUX
pe3yIbTaTiB y MOCHJICHHI 1HTErparii y CyCHIBCTBO AiTeH 3 iHBANIOHICTIO, i CIUTBHAMH 3yCHJUIIMH HOKPAIIUTH
JKATTA KpaiHU.
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ELECTRONIC COMMERCE SYSTEMS ANALYSIS PATTERNS

The dependence of the understanding of the text on the formation of the qualities of reading was researched
by the well-known Ukrainian methodologist N. F. Skripchenko. In her works, the idea of interconnected formation
of the ability to read and understand the text, to comprehend not only the actual content, but also to perform various
analytical tasks that allow students to understand its main idea was confirmed.

Observing students with learning difficulties, teachers noticed: if a student does not understand this, he
usually excludes it from the scope of his attention or simply scratches the contents. In general, without sufficient
understanding of the read quickly causes fatigue, reduces the attention of the person. Organizing readership, we
must take into account that in its organic combination interact with external and internal manifestations. Internal -
an act of comprehension and understanding of the contents of the read, and external - performing operations (skills
of reading techniques).

Scientists distinguish two approaches to the characteristics of readership - cognitive and communicative. In
the first case, reading of texts is considered as cognitive activity, which encompasses semantic perception,
thoughtful processing and interpretation of information. The cognitive orientation of working with the text
involves: students recreating the sequence of events in the text (tell what is happening in the story); definition of the
structure of the work (find in the tale fortune, the main part, the limb); re-read the text in order to find the answer to
the question (find a paragraph in which it is said about the time and place of the event); awareness of the
relationship between the title and the theme of the work (think about why the story is so called, think about how this
story can be called in a different way), etc.
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The communicative approach to reading considers it as a specific form of communication between the
author and readers through the text. In this case, along with the information contained in the text, the reader appears
a new, personal, meaning that strengthens the educational and developmental influence of the read
(V.O. Martynenko, V.O. Naumenko, I.P. Gudzik, O.V. Gyazhely, A.P. Kanishchenko, O.Ya. Savchenko, etc.). This
approach is implemented in the textbooks through the dialogic interaction of the reader with the text.

Today, the complexity of the tasks that are solved with the help of electronic commerce systems is
constantly growing: from automated collection, interpretation and implementation of information / content to
management, design, modeling and forecasting of various business processes. For example, forecasting by the
electronic commerce system of change in demand for the certain type of product depending on thematic discussion
of users on forums or analysis of arrays comments on this product. But most of the complex tasks are not solved by
e-commerce systems automatically, and individuals (moderators) that accompany process to the corresponding
system. There was a need to search for non-traditional approaches to use information technologies and
mathematical methods in the processes of preparation and decision making in e-commerce systems based on
received information from forums, comments of product users, emails, search engine results, and agents.

The purpose and objectives of the study are to apply the analytical method of processing Information
resources of the electronic commerce system in the form of text information for possibility of further management
of business processes.

Managing Business Processes is an Important Stage in a content of a lifecycle. Today, the relevance and
accuracy of the content has come to the fore (the need for the most recent information on a particular issue), so
strict is required business process management based on workflow.

Content analysis began as a quantitative-oriented method for analyzing texts for research mass
communications [5]. For the first time he was applied in 1910 by sociologist Max Weber to assess the coverage of
the printing of political actions in Germany. American Harold Lasswell, a communications researcher at the age of
30-40, used the same technique for receiving propaganda messages during the war. With the appearance of
automatic funds, texts in electronic form, starting from the 60s of the twentieth century, the initial one development
has received a content analysis of large volumes of information — databases and interactive media sources.
Traditional political use of modern information technology content analysis was supplemented by an unlimited list
of headings and topics covering production and social spheres, business and finance, culture and science. This
process was accompanied by a large number of various software systems. The concept of content analysis has no
definite definition [1-5], which raises the problem: systems built on the basis of different approaches to content
analysis, in general, are incompatible.
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dxab60aposa Jlinis BonoaumupiBHa
Xapxigcoka eymanimapHo-nedazociuna axademis

CTPYKTYPA IICUXOJIOTTYHOI'O BJIATOIOJYYYS CTYJAEHTCHKOI MOJIOII

[opiBHAHHS pI3HUX MIIXOMIB MO PO3YMIHHSA IICHXOJOTIYHOTO OJaromosryd4ss OCOOHCTOCTI [O3BOJIIE
NoOaYUTH TPAEKTOPIIO IHTEPIPETAlliil SBHIIA BiJ OMKCY B paMKax BHYTPINIHBOOCOOHCTICHOI (heHOMEHOJIOTIi 10
3B’SI3Ky HOro 3 camMopeasi3alli€elo B OTOYYHOUYOMY cepeaoBuiii, BigkpuricTio. Ile o3nauae, mo I1b ocobucTocTi,
3’SIBJISIIOYHCH B KOHTEKCTaX HAYKOBIIB, 13 4aCOM TpaHCPOPMYEThCs 3 heHOMEeHa TIIMOMHHOT ICUXOJIOTIT 10 )KHUBOTO
KOHCTPYKTY, KW 3HaXOIUTHCA B PYXJIMBOMY, BHJIO3MIHIOBAHOMY CTaHi IIiJ{ BIUINBOM Di3HOMAHITHHUX YHMHHHUKIB,
3MIHIOIOYH TP IBOMY XapaKTep CBOIX CKJIAJOBUX BIACTUBOCTEH.

BpaxoByroun mifxoan IOCHIJHUKIB IIOJIO0 XapaKTEPHUX O3HAK MCHXOJIOTIYHOTO Oaromnoryqds, 6epydu 10
yBarm OCOONMBI pHCH CTYAEHTCTBA, MAEMO MOXJIMBICTh BH3HAUUTH, IIO HCUXOI02iuHe 0O1a20nonyuys
cmyoenmcbKoi M0100i — 1ie iHTerpajibHa CYKYIHICTH IICHXOJIOTIYHUX BJIACTUBOCTEH CTY/IEHTIB, O0yMOBIICHA
KOMIUIEKCOM 30BHIIIHIX 1 BHYTpILIHIX YWHHHKIB, SKi CIIPHUSAIOTh NO3UTHBHOMY (YHKIIIOHYBaHHIO OCOOMCTOCTI B
npoleci HaBYaIbHO-TIPOQECiHOT JisUTBHOCTI.

Merta: eMIipHYHHUM IUITXOM BUSIBUTH CTPYKTYPY IICHXOJIOTTYHOTO OJIaronoaydds CTy/AEHTIB.
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