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OCOBJIMBOCTI AISAJIBHOCTI ®AXIBIIIB
COLIIOHOMIYHHUX ITPO®ECIA B YMOBAX
MNOJIKYJbTYPHOCTI

AHOTAUISL V cratTi po3KpUTO OCOOTMBOCTI JisUTBHOCTI
(axiBIiB COIIOHOMIYHMX TIpodeciii B yMOBax 3pOCTaHHS

IUBepCH(IKOBAaHOCTI Ta MONIKYIBTYPHOCTI  CYCIIJIBCTBA,
BHCBITJIEHO CYTHICTH mpodeciifHoi IisubHOCTI  (haxiBuiB
COLIOHOMIYHOI c(epn; MIAXOMM pI3HUX HAYKOBLIB JIO

PO3YMIHHS CYTHOCTI Ta 3aBJaHb COLIOHOMIYHHMX HpOdeciii;
MojiaHe y3araJibHeHe BH3HAYEHHS COLIIOHOMIYHUX Mpodecii:
COLIOHOMIYHMMH  (KOMYHIKATUBHHUMH,  COLIaJbHUMH) Y
Cy4acHill Hayli NPUHHATO Ha3UBaTH mpodecii TUITY «IIOANHA-
JFONIMHAY, TOOTO mpodecii, y 3MicTi (axoBol TiSUTBHOCTI SKHX
MepeBaXKaloTh CUTYALlT Mi>KOCOOMCTICHOT 1IIIOBOT KOMYHIKaIlii.
OxpecieHO piBHI  AisIbHOCTI  (baXiBIIB  COLIOHOMiYHHX
npogeciii. CxapakTepr30BaHO MIXKKYJIBTYPHY KOMIIETEHTHICTh
SK IPOLIEC OBOJIOAIHHA KYJBTYPOIO, CIPIMOBAHMN Ha 3MiHY-
pO3BUTOK, IiyicHe (¢opMyBaHHS ocobucrocTi  (axiBi,
CTAQHOBJICHHS Horo sk cy0'ekTa KyJIbTypH; COLIaJbHHH i
HONIIKYJIBTYPHUH JOCBiZ, SIKMHA € OCHOBOIO BHIILICHHS
KHUTTEBO BaKIIMBUX 3aBJIaHb; CaMOBHM3HAYEHHS,
caMoiieHTHdiKaLio i HaOyTTs MIXKYJIBTYPHOI
KOMIIETEHTHOCTI Ta KYyJBTYPHOI iJIGHTUYHOCTI SIK pe3yiabTaT
OCBITHBOTO IpOLECY, Ta 1i KOMIOHEHTH: KYJIbTYPHO-
NICUXOJIOT1YHY, COLIOKYJIBTYPHY, HisUIbHICHY, pedaekcHBHO-
TBOpuy (ocobucricHy). O6rpyHTOBaHO, YoMy came (axiBii
COLIIOHOMIYHHMX Tpodeciii BiAirparoTh  KIIOYOBY  pOJIb Y
peanizawii 3aBiaHb MOJIKYIBTYPHOI OCBITH Ta 3a0e3nedeHHi
MIXKKYJIBTYPHOTO B3aEMOPO3YMIHHSL y  CYCIIBCTBI. PO3KpHTO
0CO0JIMBOCTI AisUTBHOCTI (axiBLiB  COLIIOHOMIYHUX Hpodeciii:
JIFOTMHOOPi€HTOBAHICTh, BUCOKA KOMYHIKATHBHA aKTHUBHICTb,
TOJICPAHTHICTB, coLiabeNbHICT, €MIIaTiMHICTB,
CIPSMOBAHICTh HA  BHUPIMICHHA OpPOOJEM,  albTpyi3M,
TOTOBHICTh JI0 MOJCIOBAHHS CUTYalliii MiXKOCOOMCTiCHOT
B3a€MO[il, BIJCYTHICTh CTEPEOTHIIB Ta yIepeKeHb,
PO3BUBAIOYHI Ta TBOPYHI XapaKTep AisUTbHOCTI TOIIO.

KurouoBi ciioBa: npodecii comionomiunoi chepu; daxisii
COLIIOHOMIYHHX TPOdeciit; 0COOMUBOCTI MisTBHOCTI (haxiBIiB
COLIIOHOMIYHHX Tpo(eciif; Mot KyIbTYPHICTh;, MIXKKYIbTypHa
KOMIICTEHTHICTb.
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Beryn

CyuacHa mapagurMa OCBITM BENHUKY yBary MNPHUAUIAE TpoOlieMaM BUXOBAaHHS 1
HaBUaHH] y OaraToHAI[IOHAJIBHOMY coOIliyMi. B yMoBax rio0ai3amii OuIbIIOCTI
CYCHUTPHHX TpOILECiB 0COONMBa MiCisl BiABOAWTBHCA MOJNIKYJIBTYpHIH OCBIiTI, sKa
HEpO3pUBHO MOB’s3aHa 3 MUTAHHSAMH JIIaJIOTy KYJIBTYp Ta MDKKYJIBTYPHOI KOMYHIKaIlii.
OueBnpHO, IO B CYYaCHOMY COILIyMi, SKHH € 3a3BUYail MOJIKYJIbTYpHUM,
MYJIBTHCTHIYHHM, PI3HOPENITiHHUM, MOMIKYJIbTYpHa KOMIIETEHTHICTh (axiBIs cTae
HEBIJI’€MHOI KOMIIOHCHTOK NpodeciiiHOi KoMIoHeHTHOCTI. KirodoBy poib y
peainizamii 3aBAaHb IMOMIKYJIBTYPHOI OCBITM Ta 3a0e3Me4YeHHI MIXKKYJIbTYpHOI'O
B3a€EMOPO3YMIHHS Y CYCHUIBCTBI BiAIrpatoTh GaxiBIli COMIOHOMIYHUX Mpodeciid, METO0
npoeCiitHOl JISUTBHOCTI SKMX € MIATPUMKA, PO3BUTOK COILIAJLHOIO JKUTTS JIFOJIUHH,
rapMOHi3allisi CTOCYHKIB y CYCHUIBCTBI, aHalli3 Ta MPOTHO3YBAaHHS PO3BUTKY Ta
HaciIkiB coriayibHux npoteciB (bypkosa, 2010; Berezan, 2018). /{usepcudikoBaHicTh
CY4acCHOT0 CYCIUJIbCTBA BUMAara€ HOBUX IIAXOJIB J0 MiATOTOBKH (axiBIiB mpodecii
TUTY <JTFOJIMHA-TTIOIMHAY, OCKUIbKU TMONIKYJIBTYPHE CEPEOBHUIINE YaCTO € YMHHUKOM
BUHUKHEHHS KOMYHIKaTHMBHMX Oap’€piB Ta TPYIHOIIIB COIIAJIbHOI ajanTarii
ocobucrocti. Bupimienns npobiemu npodecioHaaisaMy i yMoB Horo 3a0e3leueHHs B
3aKJajiaXx BUIIOI OCBITH Ha OCHOBI MOJIKYJIbTYPHOI OCBITH CTa€ BaXKJIMBUM 3aBIaHHSIM
(dhopMyBaHHsI OCOOMCTICHUX SIKOCTEH 1 MOBEIIHKA MalOyTHIX (axiBIiiB COLIIOHOMIYHOT
chepu. 3a TakuXx yMOB HeOOXiJHE MOrJu0JieHe BUBYEHHS COI[IOHOMIUHUX Mpodeci,
BHOKPEMJICHHSI Ta BpaxyBaHHS IXHIX OCOOJMBOCTEH IUISI MaKCHMajbHOI ajarrartii
MPEACTABHUKIB  JIOAMHOOpIEHTOBaHMX  mpodecii g0 pobOTH B yMOBax
MTOMIKYJBTYPHOCTI SIK HEB1I'EMHOI XapaKTePUCTHKH OUTBITOCTI CYIaCHHUX COIIYMIB.

AHaJi3 ocTaHHIX myOJTiKaIii.

JlocmimkeHHS 0COOIMBOCTEH Ta THITONOITYHOI crieu(iki COIIIOHOMIYHUX mpodeciit
3nificHiolOTh  B. boimydescehka, T. bpaminpka, JI. bypkoBa, I'. youak, P.Kagepina,
B. Kopremyk, B. Minakoa, H. IIpoBoropoBa, H. PaGemnpka, [. TopmaxkeBchka,
O. Trorrts, O. Ynayk. Pi3ni mimxoan no knacudikarii mpodeciii corioHOMITHOTO MIaHy
Yy CBOIX HayKOBHX IOCHIIPKEHHSX aHamizyloTh A. boitko, A. bykanos, B. ['ymenko,
M. JlykaweBny, B. TueHko.

Meromonoro-TeopeTnydi  OCHOBH  TONIKYJABTYPHOCTI SIK  COIIIOKYJIBTYPHOTO
(eHoMeHa po3kpuTi y HaykoBux mpamsx H. Apmentok, [[x. ['aptmi, C. Jlparoesuua,
. Kemmibenn, B. Makaepa, B. Ilorpebnsika, JI. CympynoBoi, A. Copyesoi, H. fkcwu.
[MonikynbTypHY KOMIETEHTHICTh SIK IICHXOJOTO-TIENaroriyHy CKIAZ0BY CY4acHOTO
ocBiTHBOTO Tponiecy BuBuatoTh O. I'ypenko, P. Kpasens. ®opmyBaHHS 0COOHCTICHO-
npodeciitHuX sKocTel (axiBIiB COMIOHOMIYHUX Mpodeciii y KOHTEKCTiI (pOopMyBaHHS
MDKKYJIBTYPHOI KOMIIETEHTHOCTI € TMpeaMeTOM HayKoBOro mnomyky A. CKpHIKiHOi,
O. l'ipina. [lompu me aHami3 HAyKOBOI ICHXOJOTO-TIEJAroriyHoi Ta COI[IOJOTIYHOI
JTEpaTypy 3acBiMdye BIACYTHICTh IUTICHUX JOCTi/DKEHh Y TPEAMETHOMY IIOJi
(yHKITIOHYBaHHS COLIOHOMIYHHX mpodecii B yMOBax MONIKYJIBTYPHOCTi, IIIO
aKkTyalizye naHy mpoOjeMy # BHMarae axkTHBi3allii HAyKOBUX PO3BIIOK y IbOMY
HaIpsIMi.

Mera cTarTi: PO3KPUTTS OCOOIMBOCTEW MisUNTBHOCTI (DaxiBI[iB  COITIOHOMIYHHX
npodecii B yMOBax 3pOCTaHHS JIUBEPCH(]PIKOBAHOCTI Ta MOMIKYJIBTYpHOCTI
CYCITLIbCTBA.
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OcHoBHa YacTHHA

CouianbHO-MIONITUYHI ~ Ta  KyJIbTypHO-Aemorpadiuni  Tpancdopmanii, 1m0
BiIOYBarOTHCS y CBITi, Jie OUIBINICTH AepKaB € 0araTOeTHIYHMMH 32 CBOIM CKIIAZOM,
CTIIOHYKAIOTh JI0 TMOINYKY aJleKBaTHHUX PillleHb MPOOJeM, MOB’S3aHUX 3 ypaxyBaHHSIM
iHTEepeciB MpEJCTaBHUKIB YCIX ETHOKYJIBTYPHHUX Tpyn cychniibcTBa. OmHuUM 13
BaYKIMBUX KPOKIB Ha IIbOMY IIUISIXY € MiATOTOBKa (DaxiBIiB COLIOHOMIUYHUX Mpodeciit
JI0 poOOTH B YMOBaX MONIKYJIETYPHOTO CEPEAOBUILA.

ComioHOMIYHUMH (KOMYHIKATHBHHAMH, COI[IaIbHUMH) Y Cy4YacHid HayIli TPUIHSITO
HazuBaTH Mpodecii THITY «IOJUHA-TIOAWHA», TOOTO mpodecii, y 3MicTi QaxoBoi
JISUTBHOCTI SIKMX TIepeBa)kal0Th CUTYaIlli MIKOCOOMCTICHOI JioBO1 komyHikariii. Lli
npodecii MoB’s3aHI 3 TaKUMH cdepamMH sIK: MeIU4HE OOCIyroByBaHHs (JiKap,
MeJicecTpa), HaBYaHHS 1 BHUXOBaHHS (BUXOBaTelb, TyBEpHEP, TPEHEpP, BUYMTEIb),
moOyToBe 00CIyroByBaHHs (IIpOAaBellb, MPOBIMHUK, OQIIiaHT), MPABOBUH 3aXUCT
(ropuct, mominercekuit). OkpeMo B il rpyrmi MOXXHa BUAUIMTH ceEpH JisIIBHOCTI,
OB ’s13aH1 3 HaJaHHAM Ti€l YK IHIIOI JOIMOMOI'M YH IOCIYT JIFOAWHI, TpylaMm JIroaei
(srikap, cUxoIToOr, MEAaror, coliaapHui mpariBauk Ta iHmn) (bpanineka, 2012).

TakyuM 4YMHOM, B OCHOBY COI[IOHOMIYHOI isJIbHOCTI TOKJIaJeHa TaK 3BaHa
JorioMararoda ToBeJiiHKa (J0roMararyvi B3a€EMOCTOCYHKH) — TEPMiH, 3aIIPOIIOHOBAHUH
K. Pomxepcom (C. Rogers) misi TO3HA4YCHHS B3a€EMHUH, Y SKHX IPOCTEKYETHCS
CIIPUSHHS PO3BUTKY, OJaromoiyddro, BIOCKOHAJICHHIO MapTHepa, 1 SKe B imeani Mae
Oytu aBocroponHiM (Pomxkepc, 2001, c. 193).

Ha nmymxy II. Teitmopa (S. Taylor), JI. ITimmo (L. Peplau), JI. Cipca (D. Sears)
J0IIoMarardy IOBEAIHKY MOXKHA TPaKTyBaTH SIK IIPOCOLIajIbHY — CYKYIHICTH IIEBHUX
Ii¥, 10 CHpsSMOBaHI Ha JOMOMOrY JIFOASM Yy BHUpIlIeHHI IXHIX mpobnem [14, c. 89].
TakuM ynHOM, mpodeciiiHa MisIBHICTD JIIKApiB, MEIAroris, COLiaJbHUX MPAIliBHUKIB,
TICUXOJIOTIB Ta I1HMMX (axiBIiB COMIOHOMIYHOI cdepu € (aKTHIHO peari3alliero
JorToMararodoi abo MmpocoITiaaTbHOT ITOBEIHKH.

JLM. Bpamep (L.M. Brammer) i /. Mak/lorann (G. MacDonald) BHOKpeMITIOIOTE
CTPYKTYpPOBaHy Ta HECTPYKTypOBaHy IOIOMAararmouy HisiabHICTh. o CTpyKTypoBaHOi
OOCTHIMHUKKA  BIOJHOCATH  TpodeciiiHy Ta  BOJOHTEPCHKY  MISIBHICTB, 1O
HECTPYKTYPOBaHOI — JPYXHI, POAWHHI, OyIb-sKi iHIII HepopMalbHI COIiadbHI
cTocyHKH. OCOOIMBICTIO COI[IOHOMIYHHX Tpodeciit € Te, M0 JormoMararda JIisuIbHICTh
CTa€ TOJIOBHMM €JIEeMEHTOM TpodeciiiHOi akTWBHOCTI. [HmmMMH  cioBamu,
HECTPYKTYpOBaHa JOIOMOra HaOyBa€ CTPYKTYpOBAaHOTO XapakTepy, KOMH CyO0'eKT
JOTIOMOTH TIOYMHAE YCBIIOMIIEHO Ta IUIECHPSIMOBAHO 3aCTOCOBYBATH  CIIEIiaTbHI
3HaHH:A Ta HaBuYKH (Brammer Lawrence & Macdonald, 1998).

ba3oBoro xapakTepuCTHKOI COMIOHOMIYHHX Tpodeciii € corialbHi CTOCYHKH, IO
3MIACHIOIOTBCS B cHCTeMax «(haxiBelb-KIEHTY, «(haxiBelb-Tpyna/Tpynu KI€HTIBY.
CouianbHi CTOCYHKHM PErYJIIOIOTBCS MDK (aXiBLEeM Ta KIIEHTaMH COLiaJbHUMHU
HOPMaMH, 110 ICHYIOTb B CyCHiJ‘ILCTBi OCHOBHMM 3aBJaHHAM COLIIOHOMIYHUX r[pO(peciI?I
€ l'Il,Z[TpI/IMKa PO3BHTOK COLIaNBHOIO JKUTTS JIIOAMHH, FapMOHIBaI_HH CTOCYHKIB y
CYCHIIBCTBI, aHaii3 Ta TMPOrHO3YBaHHs PO3BUTKY 1 HACHIOKIB COLiaJbHUX npouecna
(Bypxoga, 2010). Ilpodeciiina B3aeMois MPEICTaBHUKIB COLIOHOMIUYHUX Mpodecii i3
KIIiEHTaMM HaJa€ LUM BiIHOCHHAM COLIajbHY CYTHICTh 1 JJO3BOJIIE peaNi3yBaTH
coliaJIbHi CIoAiBaHHS 000X YYacHMKIB comiaiibHOl B3aemonmii. s mporo ¢axisens y
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cucreMi podeciii THITY <«JTIOANHA-TIOANHAY» Ma€ BOJOAITH TBOPYMM CKIIAZOM PO3yMY,
3IATHICTIO MOJIETIOBATH BapiaHTH MiKOCOOMCTICHOI Ta MDKKYJIBTYpHOI B3aeMoii. [Ipu
IIOMY KPUTEPIsMH YCIIIIHOI JisIbHOCTI PaxiBIliB JaHOT Cepyu CTAOTh aalTOBAHICTb,
inenTudikanis J-o6pa3y 3 o06panuM daxom, BigmaHicTs npodecii.

Crenndika comioHomMiuHuX mpodeciii momsrae B ToMy, IO JIOAUHA abo JIIOJCHKA
CHUIPHOTa TYT HE BUCTYNAIOTh SK COLiajbHE CEpPEelOBHINE, yYMOBa [isUTLHOCTI, a
PO3IIISIAI0TECS B IKOCT1 00’€KTa 1 mpenMeTa IisIbHOCTI.

I'. lyO4ak cTBepKye, IO AiSIIbHICT (axiBIis y COMIOHOMIYHUX MPOQecisax MOKHA
OXapaKkTepu3yBaTH SIK TaKy, IO MPOTIKaE B yMOBaX MOCTIHHO MIiHJIMBOTO CEpelOBHIIA;
HaJ3BHYAHO 0araTomjaHoBy, 0araToacleKTHy, HACH4YeHYy BEIMKOK KUIbKICTIO
PI3HOMaHITHUX JIili; HANOBHEHY B3A€EMOJIEI0 3 IHIIMMH JIIOJbMH; SKa 4YacTo
peami3yeTbcsi B yMOBAaX BHPaKEHOro MAe(illUTy dacy; ONOCEPEIKOBaHY CTOCOBHO
pe3ynbTaTiB IisTEHOCTI poboTorO iHImMX Jroaei ({y6uak, 2015, c. 43-50).

Ha nymky C. BakyneHko, comiainbHa B3a€MOJist MiX (haxiBieM, sIKHi MpeACTaBIIsie
COIIIOHOMIYHY TIpodecito, 3 OHOro OOKY, 1 KIIIEHTOM, 3 IHIIOr0 OOKY, 3IIHCHIOETHCS
yepe3 (opMy 3B’SI3KiB, sKI peasli3ylOThCsA B MPOIeCi OOMIHY BMIHHSIMHM, JIOCBIZOM,
HAaBUYKaMH, 3HAHHSMH, BepOATbHUMHU Ta KOHKpeTHUMH aismu» (Bakynenko, 2008, c.
15).

JI. BypkoBa (QyHKI[IOHaIbHE NPU3HAYEHHS COIMIOHOMIUHMX Tpodeciii BOavdae y
iXHROMY BIUIMBI Ha COIlaJIbHY B3a€MOJIII0 Yepe3 COIiajibHy OpraHi3allilo, COlliajbHEe
YIIpaBIiHHSA, COIiaIbHE JOCTIKEHHS, CTBOPECHHS MEXaHI3MIB COIIAIbHOTO PO3BUTKY,
KOPEKIIifo (peryisiliio), CcoIiaabHy MIATPUMKY, TpaHchopmarito (y pizHi chepu
TUSUTBHOCTI, 3MICT OCBiTH), (POpMYBaHHS COITIAIBHMX CTOCYHKIB Ha BCIX CYCITUIBHHX
piBHSX Ta CTBOpeHHS cortianbuux cucreM (bypkosa, 2010).

Jlo byHKIIHA, SKi peani3yloThCsA B IPOIeCi MiSUTBHOCTI (axiBISIMH COIIIOHOMITHHUX
npodeciid, 3a3BUUail BIMHOCATH: YTOYHEHHS COIIaIbHAX 1 MDKOCOOWCTICHHX TPOOIeM
OKpeMHX 0ci0; OCBITY 1 BUXOBaHHS MiAPOCTAIOYOTr0 MOKOIIHHS; COIIANbHY MiATPUMKY
OKpeMHuX oci® 1 comiaJbHUX TpyH; EKCIEePTH3y COMiaJbHUX 1 MDKOCOOHCTICHHX
mpobiieM; (YHKIIIO COMIallbHOTO 3aXMCTy OKPEMHX 0Ci0; CIpHSHHS (OPMYBaHHIO B
CYCIIUTBCTBI TOJEPAHTHOI'O CTaBIEHHS N0 OCi0 3 pI3HWX ETHOKYJIBTYPHUX TPYII;
CHPHUSHHS 30epeKeHHI0 HAI[IOHATHHUX €THOKYJIBTYPHHX I[IHHOCTEH TOIIIO.

Amnamizytoun CyTHICTh mpami (axiBmiB comioHoMigHUX mpodeciit P. Kasepina
aKIEHTYE yBary Ha TakWxX aTpuOyTax ix mpodeciiiHoi HisITBHOCTI: XapaKTePUCTHUKH
iHauBima abo comiampHOI Trpynu (corianbHUN cTaH, mpodecis, Micme podoTH, BIK,
CTaTh); €IEMEHTH ekcmpecii (0coOMMBOCTI CHPHHHATTA (axiBIA COMIOHOMIYHOL
mpodecii, 1oro MOBJIEHHS, MIMIKH TOIIO); iHAWBIIyalbHI OCOOMMBOCTI (OCOOHCTICHI
motpedu, iHTepecH, 30BHIMIHIN BUTIAL, ONAT TOMIO); NcHXOo()i3WUHWUN CcTaH (CTaH
3I0pOB’s,  eMOIliiiHa  CTiliKicTh  (HecTilKicTh), 30ymKeHicTh,  OalmyXicTs,
BpiBHOBaxkeHicTh To10) (KaBepuna, 1978, c.65).

BinmoBimHo, peamizariss (QYHKIIH COI[IOHOMIYHOT MiSUTBHOCTI HeMOXiuBa 0e3
HasBHOCTI y (axiBIls IEBHIUX OCOOMCTICHUX SKOCTEH, TAKUX SIK: albTPYyi3M, IIIOSHICTD,
YyHHICTh; TOJEPAHTHICTh, THYYKICTh Y CIUIKYBaHHI, eMITaTiHHICTh, CIIPOMOXKHICTH 10
HaJaro/HKeHHs JOBIPIUBUX CTOCYHKIB i3 KIII€EHTOM; €HTY31a3M 1 ONITUMI3M; YIIEBHEHICTh
B C00i, MO3UTUBHE CAMOCIPUHHATTS, aJ€KBaTHA CaMOOI[IHKA; ICHUXOJOTiYHI SKOCTI
(BimmoBimaabHICTD, KOMYHiKa0OelnbHICTh CaMOKOHTPOIb, CaMOKPUTHYHICT );
MCUXOJOTTYHI ~ XapaKTEPUCTHKH  (CTPECOCTIHKICTb,  3AATHICTh OO  TPUBAJIMX
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TICHXOJIOT1YHMX HABAHTAXEHE). VOMy MOBHHHI OyTM NpUTAMaHHI BHMCOKHil piBEHb
KHUTTEBUX JlOMaraHb, CIPSMOBAHICT, Ha JOCSITHEHHA NpodeciiiHoro ycmixy. Bin
MYCHUTh OYyTH CIPOMOXXHHM JI0 KOHCTPYKTHBHOTO, aJCKBATHOTO Ta MOpPaJbHOrO
caMOBHMpaXeHH:I, caMmopeaizallii, 30pieHTOBaHUM Ha MOCTIMHUH MOIIYK HOBUX METOJIIB
poboru.

CorionoMiuHi mpodecii mepeadayaroTh, IO CYTHICTH (PaxoBOi AiSUIBHOCTI iX
MPEACTaBHUKIB — II¢ aKTHBHA po0OTa 3 JIIOABMU 3 METOI BHPIIICHHS YW HaJaHHS
JOTIOMOTH Yy BHpIllIeHHI IiXHIX mpoOiieM. Y cydacHHX YMOBax Ile BUMAarae Bif
MPEACTAaBHUKIB COIIIOHOMIUHUX Tpodeciii He nuiie paxoBUX 3HAHb, YMiHb 1 HABUYOK,
MICUXOJIOTTYHOT  cTilikocTi, TpodeciiiHoi KOMIETEHTHOCTi, ane W  BOJOMIHHS
TEXHOJIOT1IMU TIpodeciiiHOro ChikyBaHHs, KyJIbTypH MOBEIIHKH TOLIO.

Sx ninkom ciymHo 3ayBaxye B. Kopaeniyk, crienndika npodeciitHol QisimbHOCTI B
COIIIOHOMIYHIM chepl HacaMIiepe | MoJIAra€ B TOMY, 1[0 BOHA 3/1MCHIOETHCS B YMOBaX
MOCTIHHOrO ¥ Oe3MepepBHOro CIHIJIKYBaHHs, TOOTO OCHOBHHUM 3aco0OM peajizallii
npodeciiiHol TisSUTbHOCTI € KOMYHIKaIlisl, sIKa CKIIAJae€Thcs (PaKTUIHO 3 TPHOX MPOIIECIB:
IHTepaKTUBHOTO (HANArOIDKye 1 PETYII0E B3AEMOJII0 CYO’€KTIB  CHUTKYBaHHS),
iHpopMaTHUBHOrO (37ilicHIOE OOMIiH iH(OpMAIier0 MiX cy0’ektamMu 1 1 aHami3) i
MEPLENTUBHOrO  (3milicHIOE  pedJIeKCilo, B3a€MOOIIHKY 1  B3a€MOCIPHHHATTS
cy0’extamu omuH omHOro) (Aumpeea, 1997, c. 193; Kopuemyk, 2010, c. 12). Poms
KOMYHIKaIlii OCOONMBO 3pOCTaE B YMOBax TOJIKYJBTYPHOTO CEPEOBHUINA, KOJIH
ICHYIOUI TPYAHOILI B3aeMOmil MK (DaxiBIEM Ta KIIEHTOM MOXYTh YCKJIaJIHIOBaTHCS
KyJIbTYPHUMH BiIMIHHOCTSIMH.

JI. BypkoBa cTBepKye, IO MPEIMETOM TIpaIli, M0 €IHAE MPEACTABHUKIB PI3HUX
COLIIOHOMIYHMX Mpodeciii, € MIKOCOOMCTICHI BiIHOCHHM COL[iaJIbHOTO XapakTepy Ha
PI3HHX PiBHSX B3a€MOJII:

1) piBHI 3arajJbHOCYCHUTBPHOI B3a€MOZii MK COIIaIbHUMH, CTHOKYJIBTYPHUMH i
penirifHIME TpyHaMu — MIKpPOpPIBEHb;

2) piBHI comiambHOI MDKCYO €KTHOI (MIDKOO’€KTHOi) B3a€EMOAIl 13 JIOABMH,
COIiaJIbHUMH, ETHOKYIBTYPHUMU TPYIIaMHU — ME30PIBEHb;

3) piBHI TPyIOBHUX, MPOQECcifHNX BIAHOCHH Yy TPYIOBOMY KOJEKTHBI (OpraHizaris
poOOTH KOJIEKTHUBY, OOpaHHS CTpaTerii i TaKTUKH peaiizamii mpoQecifHNX MpPOEKTiB,
BHpIIICHHS 3aBJaHb, OOMiH JIOCBIIOM po0OTH TOII0) — MakpopiBeHs (Bypkosa, 2010, c.
38).

3Baxkarouu Ha Te, M0 mpodeciifHa miaroToBka (axiBIliB COMOHOMIYHHUX mpodeciit €
0araTopiBHEBOIO TUHAMIYHOI CHCTEMOIO, sIKa aKTUBHO MOJAEPHI3YETHCS, BPAXOBYIOUH
PI3HOMaHITHI CYCHiTbHI YMHHUKHU, B TOMY YHCII W yC€ 3pOCTarody IMONiKYIbTYPHICTh
CYCIILUThCTBAa, BOHA BHUMAara€ IPYHTOBHOTO TMiAXomy 10 ¢opMyBaHHS MpodeciifHol
KOMIIETEHTHOCTI Ta il CKJIQJOBHX: IEJAarori4HoOl, IICUXOJOTiuHOI, MIKKYIBTYPHOI Ta
THIINX.

Ha xoxHOMy 3 piBHIB JisUTbHOCTI (paXiBIB COILIOHOMIYHHX mpodeciit
MYJIBTHKYJIBTYPHICT SIK COLliaJIbHA XapaKTePUCTUKA BUCYBA€ Crienu(iuHi BUMOTH JO
mpodeciitHoi  KoMTeTeHTHOCTI (haxiBIs, OCKUIBKM MDKKYJIBTYpHA KOMIIETEHTHICTh
BHCTYIIa€ BAXJIMBOKD YMOBOIO HE TUIbKM TpodeciiiHOl AiSUTBHOCTI aje W yCIimIHOi
comiaJibHOi B3aeMoAii 0cOOMCTOCTI B CyyacHOMY OaraTOHAIliOHAJIBHOMY CYCHITBCTBI,
iHTerpanii y CBiTOBE €THOKYJIbTYypHE pi3HoMaHiTTa. Lle mo3Bonsie posrisiiaTu
(dbopMyBaHHSI MIKKYJIBTYPHOI KOMIIETEHTHOCTi SIK INPOLEC OBOJIOMIHHS KYJBTYPOIO,
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COpSIMOBAaHWH Ha 3MIiHY-DO3BUTOK, IiJlicHE (QOpPMYBaHHS OCOOMCTOCTI QaxiBId,
CTaHOBJICHHSI HOTO K CY0'€KTa KyJAbTYpH; COLIATBHUN 1 MOMIKYIBTYPHUIN AOCBiM, KU
€ OCHOBOIO BHpIIIEHHS KHUTTEBO BAXKJIMBUX  3aBJaHb, CaMOBHM3HAYCHHS,
camoizeHTudikamito i HaOyTTS MDKKYJIBTYPHOI KOMIIETEHTHOCTI Ta KYJIbTYpHOL
IIGHTUYHOCTI K pe3ysibTaT ocBiTHROro mporiecy (I'ypenko, 2015).

MixKynbTYpHA KOMITETEHTHICTh € THTErpaTUBHOIO 0COOHUCTICHOIO
XapaKTePUCTUKOIO, 1110 BKITIOYAE:

1.  KynbTypHO-ICHXONOTiYHY KOMIIOHEHTY, IO BH3HAYAETHCS CYKYIHICTIO
KOTHITHBHOT Ta MOTHBalidHOI (I[IHHICHO-CMHCIIOBOi) CKJIaJOBUX. Y CTPYKTYpY
MOTHUBAIIIHOI CKJIaJI0OBOT BXOISATh: TOTPEOU y TMOINIKYJIBTYPHOMY PO3BUTKY, BIACHIN
cucTeMi I[IHHICHUX Opi€HTaliid; 37aTHICTh 110 peduieKcii; BU3HAYEHHsI CBOEI poIi,
cratrycy i QyHKIIH y CydacHId KyJibTypi, akTyalizallisi MOJiKyJIbTYpHOTO KOHTEKCTY
COI[IAJILHOTO CePEIOBHUINA Ta OCBITH B YMOBaX MOMIKYJIBTYPHOCTI.

Y  CTpPyKTypy KOTHITUBHOI CKJIQJOBOI BXOSTH: PO3YMIHHS 1 NPUHHATTS
KyJBTYPHOTO PO3MAiTTS CBITY, OBOJOIHHS TMONIKYIbTYPHUMH 3HaHHAMH ((aKTamu,
VSBIIGHHSIMH,  TOHSATTSMH, 3aKOHAMH), CHMBOJIAMH, TPAJUIIMH, HOPMaMH,
MPUTAMAHHUMH Pi3HUM KYJIBTYPHUM, €THIYHUM, COI[IAIbHUM, PEIIriiHUM CIIUTBHOTaM.

2. ComlioKyIpTypHa KOMIIOHEHTA, [0 BKIIIOYAE 3HAHHSI ICTOPUYHUX (DAKTIB, CyTHOCTI
CY4acHOI COI[IOKYJIETYPHOI CUCTEMH; BMIHHS OPIEHTYBATUCS y TPaJMIlisAX, 3BUYAAX 1
JNYXOBHHMX I[IHHOCTSIX SIK CBOEI, TaK W IHIIMX COIMIOKYJIBTYPHUX CHUILHOT; BMIiHHS
BCTAHOBJIIOBATH KOHTAaKT 31 CHIBPO3MOBHHKOM y CHTYaIlisiX MOMIKYJIbTYPHOTO
XapakTepy; I00pO3UYWIMBE, BIIKPUTE 1 HEYINEPEmKEHE CTaBJICHHSA 10 OyAb-sIKOl
KyIbTypH ¥ 1 HOCIIB; pO3YMIHHA 3aKOHOMIPDHOCTEH pPO3BUTKY KYIBTYpH SIK
Oe3mepepBHOIO IPOIECy 31 CTBOPEHHS, 30EpEKEHHS 1 TPAHCIAIII 3araTbHOTIOACHKIX
IIHHOCTEH; TOTOBHICTH JO coIliajii3amii B yMOBax 3pOCTarodoi IHTerparii CBITOBOT
CHUTBHOTH.

3. JlisnpHICHa KOMITOHEHTa Tependavyae 3JaTHICTH MPOHWKATH B CYTHICTH 1HIIOT
KyJIbTypH, POOWTH HEOOXigHI y3arajdbHEHHS Ha MaTepiali KOHKPETHHX OIMHHIHUX
MIPUKITAJIiB; BMIHHS PO3ITI3HABATH KYJIBTYPHY KOHOTAIIIIO IHITOMOBHOI JIEKCUKW; BMIHHA
CTaBUTHCS JI0 HOCIiB WyKO1 KyJBTYpH 1 camMoi KyJIbTYpH 3 €MIIaTi€l0, TOIEPAHTHICTIO,
He (opMyBaTH CYKEHHS JIMIIIE HAa OCHOBI MPUWHATHX Yy BIACHIH KyIbTypi HOpPM i
MIPaBIIT, BMIHHS Ta HAaBUYKU MPOAYKTUBHOI B3a€MOZIl 3 HOCIIMH IHIMUX KyJIbTypHHUX
CHIJIBHOT.

4.  PednexcuBHO-TBOpua  (OCOOMCTICHA)  KOMITOHEHTa  XapaKTepU3YEThCS:
CaMOCTIIHICTIO, THYYKICTIO Ta BapiaTUBHICTIO MUCIEHHS 1 TBOpPYOi MiSUTBHOCTI;
BHCOKHM piBHEM KOMYHIKATHBHHX YMiHb; 3IaTHICTIO 1 TOTOBHICTIO /IO CAMOPO3BUTKY 1
caMopeanisauil" BXOJ/DKEHHSM Y pe@neKCI/IBHy MTO3UIIII0 1 TBOpYE TEPETBOPCHHS B
CUTYaLisiX HOJ‘IleJ'ILTypHOFO HAIlOBHEHHS; YMIHHHM MIPOTHO3YBAaTH HACJIAKH CBOIX AiM;
OCMHCITEHHSM LIHHICHOT OCHOBH CBOE€i misutbHOCTI ([epeunn, 2013).

B yMoBax MynbTHKYJIBTYpPHOIO CEpENOBHIIA JoloMaraipoya IisUIbHICTh (haxiBLiB
COI[IOHOMIYHHX Tpogeciii crpsMoBaHa Ha CIPUSHHS KIIEHTY B TIPOIECi ajamTarii 10
YMOB COLIaJIbHOTO CEPEAOBHINA, PI3SHOMAHITHOIO Y KyJIbTYPHUX, TIEHIEpHHX,
penirifHuX, eTHIYHMX NposiBaX. Takuil miaxin Hamae MisDIBHOCTI  (axiBIIiB
COLIIOHOMIYHHX Tpodeciil sickpaBO BUPAKEHOTO MOpaJbHO-ETHUHOrO XapakTepy. llpu
upoMy (axiBeb Ma€ BOJOJITH BHUCOKMM pIiBHEM HacamIiepes KOMIIETEHLIH
MDKOCOOHCTICHOT B3a€EMO/IT, 10 IKUX BIIHOCHUMO:
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— HaBUYKH aKTUBHOTO Ta peIeKCUBHOTO CIIyXaHHS,

— BMIHHS IUCTaHIIIOBAaTUCH BiJl BIaCHUX KYJIbTYPHHX CTEPEOTHIIIB;

— BOJIOJ{IHHS TOBHUM IHCTPYMEHTApiEM JUIs HAJaroJUKCHHS  B3aeMOIii 3
MPeACTaBHUKAMH THIIUX KYJIbTYP Ta COLIAIBHUX CIUTBHOT;

— BMIHHSI OI[IHUTH CTaBJICHHs KIi€HTa O MPOOJIEMHOI cUTyallii, camoro (axiBus,
TOTOBHICTh PEOpPraHi3yBaTH CUTYAIIII0 3 METOIO ITOKPAIICHHS B3aEMOIIT;

— 3[aTHICTh BHCTYIATH MTOCEPEAHUKOM MK JOMIHAHTHOIO KYJIBTYPOIO 1 KyJIbTYpPOIO
MEHIIIOCTI, HOCIEM SIKOT € KITI€HT;

— BMIHHS BU3HAYUTH Ta MOOLITI3yBaTH PECYPCH KITIEHTA;

— BMIHHS BYACHO 3pOOMTH May3y B poOOTi JJIsl aHAI3Y CUTYAIIi;

— BMIHHS iZIcHTU(IKYBAaTH KJIIEHTA K HadidHE JDKEpesio iH(opmallii, o Mae CBOE
OaveHHs BiacHOI mpoOnemuol cutyamii (Compte-rendu des travaux de I’Atelier ...,
2012).

OcCHOBHI 11iJTi MirOTOBKH (DaxiBIIiB COIIOHOMIYHHX Mpodeciii 10 podOTH B yMOBaX
MOJIKYJIBTYPHOTO  CEPEJOBUINA  MalTh  BIJOBIaTH  3arallbHUM  3aBJIAHHSAM
MONIKYJIBTYPHOI OCBITH:

1) 3acBOeHHS 3HaHb NPO BIACHY KYyJIbTYpHY CIAIIIMHY B 3arajbHOCBITOBOMY
[UBLTI3aLIHHOMY KOHTEKCTi, (hOpMYBaHHS YSBJIEHb NMPO KYJIbTYPHY PI3HOMAHITHICTH i
MapUTETHICTH (KYJIBbTYpHA ieHTH]IKAILisN);

2) 3a0e3reueHHs MO3UTHBHOTO CTaBJICHHS JIO KyJIbTYPHUX BIIMIHHOCTEH uepes
BUXOBaHHS MOJIIKYIBTYPHOT CBiIOMOCTI (TONIKYJIBTYPHA MOTHBAIIIN);

3) PO3BUTOK MPAKTUIHUX YMIHb B3aEMO/I1 Y TIOJIKYITYPHOMY IPOCTOPI Ha 3acajiax
TIOPO3YMIHHA Ta JeMOKpaTii (moJikyiasTypHa KomrereHTHicTh) (I[lorpebnsk, 2013, c.
362-363).

Mogenb npodeciiinoi miaroroBku (axiBIiB Hpodeciii COLIOHOMIYHOIO THITY 10
poOOTH B yMOBaxX TOJIKYJIBTYPHOCTI TaKOK Ma€ BigoOpakaTH BHUMOTH, IO
MIpeq’ IBIIAIOTECA  CYCHIIBCTBOM 1 JepKaBHUMH CTaHAapTamMu 10 TpodeciiHoi
MIArOTOBKHA MaOyTHIX (paxiBIiB COIIOHOMIYHOI chepr; OCHOBHI Pe3yIbTaTH HAYKOBUX
PO3BILAOK 3 TPOOIEMH MOCTi/PKEHHS; OpraHi3amiiHI 3acajyd TPOIECy MiArOTOBKH
ManOyTHIX (haxiBIliB; 3MICT SIK TpodeciiHOI MArOTOBKH, TaK i CAMOOCBITH.

BucHoBku

VY3araJgpHIOIOYM BHIIECKa3aHE MOXXEMO CTBEPIXKYBAaTH, L0 OCOOJIMBOCTAMHU
CYJacHHX COIIIOHOMIYHUX Tpodeciii € IXHA ITIOJUHOOPIEHTOBAHICTh, BHCOKA
KOMYHIKaTHBHA aKTUBHICTh (paXiBIIiB, TOJNEPAHTHICTh, COMIa0ENbHICTh, EMMATIHHICT,
CHpPSMOBAHICTh Ha BHPINIEHHS MPOOJIEM, albTPyi3M, TOTOBHICTH JO MOZETIOBAHHS
CUTYyallil MDKOCOOHMCTICHOT B3aeMOIIii, BIJICYTHICTb CTEPEOTHIIIB Ta YIEpeIKEHb,
PO3BUBAIOYMIA Ta TBOPYHMI XapakTep MISUTBHOCTI TOmIO. B yMoBaxX MONIKyIbTypHOCTI
colioHoMiyHl mpodecii Bce Oinmbine HaOyBarOTh (acHIITAIIfHOI Ta ajanTaiiifHol
(yHKIii. Y TakOMY KOHTEKCTI MiAroToBKa (axiBuiB Mpodeciii COLIOHOMIYHOro THITY
10 poboTH 'y MONIKYIbTYPHOMY CEPEIOBHMIN i3 BPaXyBaHHAM 3a3HAUYCHHX
0cOOmHMBOCTEH Tepenbayae TaKOXK OBONOAIHHA CHCTEMOIO MONIKYJIbTYPHUX 3HAHB,
cq)opMOBaHHx LiHHICHUX Opi€HTawiH, leOpI/ITeTlB HOJ‘IleJ'ILTypHOFO cepenoBHILA 1
3ac00iB #oro anamizy; GopMyBaHHA MexaHi3MiB, IpUHOMIB 1 crocobiB pediekcii Ta
caMopery/silii Ha piBHI BHpIlIEHHS HECTAaHAAPTHUX CHUTYalii, NPOrHO3YyBaHHSI
PO3BUTKY CHUTyalil 1 MNOOi Yy HOMIKYIbTYpHOMY CEpEIOBHILi; TOTOBHICTH 0
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3IiiCHEHHsI KOMYHIKalii B MOMIKYJIbTYPHOMY CEPEJOBUILI, MPOCKTyBaHHS BapiaHTiB
MOBEIIHKY MPEICTABHUKIB MOMIKYJIbTYPHOT'O CEPEIOBUIIIA.
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THE PECULIARITIES OF ACTIVITIES OF SOCIONOMIC
PROFESSIONS’ REPRESENTATIVES IN INTERCULARITY CONDITIONS

Pryshlyak Oksana, Candidate of Pedagogical Sciences, Associate Professor,
Department of Foreign Languages, Ternopil Volodymyr Hnatyuk National Pedagogical
University, Ternopil, Ukraine

Abstract. The article reveals the peculiarities of the activities of representatives of
socionomic professions in the conditions of increasing diversification and
multiculturalism of society. The essence of professional activity of representatives of
socionomic professions is revealed, the purpose of which is support, development of
social life of a person, harmonization of relations in society, analysis and forecasting of
development and consequences of social processes. The approaches given by different
scholars to the understanding of the essence and tasks of socionomic professions (T.
Branick, L. Burkova, S. Vakulenko, G. Dubchak, R. Kaverina and others) are revealed.
The generalized definition of socionomic professions is proposed: sociological
(communicative, social) in modern science is called the type ‘“human-human
professions”, that is, professions whose main occupation is dominated by situations of
interpersonal business communication. Levels of activity of representatives of
socionomic professions are outlined: level of general social interaction between social,
ethnocultural and religious groups (micro level); the level of social interpersonal
(interobject) interaction with people, social, ethno-cultural groups (meso-level); the
level of labor, professional relations in the staff (organization of staff work, the choice
of strategy and tactics for the implementation of professional projects, problem solving,
exchange of work experience, etc.) (macro level). The author characterized
intercultural competence as a process of mastering culture, aimed at change-
development, holistic formation of the personality of a specialist, the formation of a
specialist as a subject of culture; social and multicultural experience that is the basis of
solving vital tasks; self-identification, and acquisition of intercultural competence and
cultural identity as a result of the educational process, and its components: cultural
and psychological, social and cultural, reflexive and creative (personal). It is
substantiated why social specialists play a key role in the realization of the tasks of
multicultural education and ensuring intercultural understanding in society. The
peculiarities of the activity of social specialists are revealed: human-oriented, high
communicative activity, tolerance, empathy, orientation to solving problems, altruism,
readiness to model situations of interpersonal interaction, lack of stereotypes and
prejudices, developmental and creative nature of activity, etc.

Key words: professions of socionomic sphere; representatives of socionomic
professions; peculiarities of activities of socionomic representatives; assisting
activities; levels of activity of of representatives of socionomic professions;
interculturality; intercultural competence.
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