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WEB-OPIEHTOBAHI TEXHOJIOTIT B YMPABJIIHHI 3AXOOAMM

MO NMOKPALLEHHIO COLJAJIbHUX YMOB MICTA

B cmammi ob6ipynmosana neobXionicmb cmeopenns MOOYIA «YNPAGLiHHA 3aX00amu NO NOKPAWEHHIO
COYIANbHUX YMO8 MICMA,NpOAHANI308aHO ICHYIO4I npocpamui npooykmu. I[lpusedeno cmpykmypy Komicii, AKy
HeoOXiOHO cmeopumu 015 3a0e3neyeHHss pobomi mMooyisa. 3M00erb08ano bisHec-npoyec YNPasuiHHA 3axX00amu no
NOKPAUeHHIO COYIANbHUX YMO8 Micma ma HageoeHi 11020 inmepghelicHi oyau.

Knrouosi cnosa: mooynv, KOMICiss, MEXHON02I] eNeKMPOHHO20 8PI0Y8AHHS, COYIANbHI YMOBU, 6e0-NOpmal.

Bctyn

IocTranoBka npodaemu OCHOBOIO cTadimizarii Ta
MOKPAILIEHHS. XUTTEBOTO PIBHSA HACEJCHHS CIY)XUTb
HEOOXITHICTh JOKOPIHHOTO IOKPAICHHS COLajJbHUX
YMOB XKHTTSI JIFOJIei. PyIIiiHOIO CHIIO0 PO3BUTKY MICT €
MepeIUIeTIiHAS 0araTboX MPUBATHHUX Ta CYCIHUIBHUX i1H-
tepeciB[1]. €nunnii eheKTUBHUI MiAXI 10 PEKOHCTPY-
KUiT 1 PO3BUTKY MICBKHX TEPUTOpiil nependavyae akTUB-
Hy Ta peajbHy ydacTb CYCIIJIBCTBAa B pO3pOOIi IJIaHiB
PEKOHCTPYKIIi1 Ha BCiX 1 eTamax.

TexHOJIOTIT eNeKTPOHHOTO BPSAYBAaHHS BXKC IAaBHO
BHUKOPHCTOBYIOTBCS 1 YCHIITHO (PYHKIIOHYIOTH y 3apyOixK-
HUX KpaiHax. [lepexin 70 eNeKTPOHHOTO BPsIyBaHHS I1O-
YUHAETHCS 3 TOTO, 10 OPTaHH BJajJW TIOYMHAIOTH BUKOPH-
cTOByBaTH Mepexy InrtepHer. Jlani BOHH HAalOTh Taki
TOCIIYTH, SIKi JO3BOJISIIOTH T'POMaJsSHAM, 3aHIIOBIIM Ha
CaiT, 3aIOBHSTH PI3HOMAaHITHI ()OPMH JIsl BHECEHHSI CBOTX
MPOTIO3HIIii, a TAKOK KOHTPOJIIOBATH po0oTy Biaau. [3]

Amnani3 iHpopMariitHoro 3a0e3nedeHHs MO BUKO-
PHCTOBYIOTBCS OpraHaMH MICIIEBOTO CaMOBPSITyBaHHS
VYkpaiHu B CBOil AisUTBHOCTI CBITYNTD, 1110 BOHA HE 33]0-
BOJIBHSIE Cy4yaCHMM BuMoraMm. Maiixke Bechb JTOKyMEHTOO-
Oir BemeTbcs Ha TarepoBWX Hocisx. Tomy mis minBu-
LIEeHHS1 e()eKTUBHICTh B3a€EMOJIIT MK PI3HUMHU CTPYKTYp-
HUMH MAPO3JIAMA HEOOXiMHO BIIPOBA/PKYBATH HOBI
iH(pOpMATITiiHI TEXHOJIOTIi Ta TOJaTKH.

AxTyaibHicTs Po3pobnenHs moayns «YmpasiiH-
HS 3aX0/1aMH 110 TTOKPAIIEHHIO COI[IaIbHIX YMOB MiCTa
€ aKTyaJlbHHM, TOMY IO MO>KJIMBICTb TPOMaJSH BIUIH-
BaTH HAa MpOLEC YNPABJIIHHA 3aXOJaMH MOXKE 3HAYHO
MiBUIIATH COIiaJIbHI YMOBH MiCTa, a TaAKOXX 3MIIIHUTH
3B’SI30K MIXK BIIaJI00 Ta TpoManssHamu. OTxe mpodiema
aBTOMaTHU3alii YNpaBIliHHA € JyXe aKTyaJbHOI0 JUIs
Cy4acHOTO CyCHUIBCTBA.

AHaJi3 nporpaMHux npoaykriB [y BUpiIeHHS
3aja4 IaHOT NpeAMETHOI 00J1acTi BUKOPUCTOBYIOTH TaKi
nporpaMHi npoayktu: «Ykpma» [3] ta «YnpaBiiHHS
3ax0/JaMy IIOAO0 TOKpAaIIeHHS TeJleKOMYHiKaIliitHIX
Mmepex «IP-Tenekomy» [3], ki peanisyroTs cX0xy QyH-
KLIOHAJIBHICTH 3 00paHOI0 IpeaMeTHor0 obiactio. Ilo-
piBHSJIbPHA XapaKTEPUCTHKA MPOTPAMHUX MPOIYKTiB
HaBeneHa y Tabm. 1.

Tabnuus

[MopiBHsIBHA XapaKTEPUCTHKA

MIPOTPaMHUX HPOIYKTIB

[

dipma-
po3po6- | Greensight OAO «3OP-Tenexom»
HHUK
S o
nporpam- A
HOTO IIpO- YkpSima Hs TE€JICKOMYHIKaI1i-
yKTY HHUX Mepex «IP-
Tenexkom»
Bepcii 1.0,1.1,20 1.0
- JIofaBaHHA 11ei
II0JI0 TIOKPAIIeHHS
TEJIEKOMYHIKaI[I THUX
- JIOZaBaHHSI | MEpEeK;
¢axTiB mpo - TOJOCYBaHHS 3a
IeeKTH; o0paHy ifero;
@dynkmio- | - meperisn - KOMEHTYBaHHS
HAJIBHICTD | CTaTUCTHKHU, 1aei;
- (QopmyBanH | - meperysg
s 3a5IBKH HA CTaTHUCTHKH
BUKOHAHHSI. BUKOHAHUX i1eH Ta
TaKHX, 110
3HAXOJATHCS Ha
BUKOHAHHI
IaTepdetic €
TaTepodeiic SPYHIHM Ta .
KopHCTY- 3pO3yMiNKM. Iarepdeiic € 3pyu-
sava KOJ‘II).OpI/I migi- | HEM Ta 3p03yMuIUM
OpaHi yxe
CHPHSTINBO
- FAQ;
- iHCTpyKmis | - ciyx0a
Jomomora | /i qoaBaHHs | TMATPUMKH;
KOpHCTYy- | (hakTiB mpo - TOUIYK;
Bauy TeexTH; - BKa3aHi 30BHIIIHI
- iadopmari | KOHTaKTH KOMHOaHii
s IPO IPOEKT

Ane HalO1TBII OJIM3BKUM 110 CYKYITHOCTI O3HAK JI0
3alpOMOHOBAHOTO TEXHIYHUM pIMICHHSIM € MOIYJb
“Be0-mopTan ympaBiiHHS OpTaHiB BHKOHABUOi BIAIH
XapkoBa” [2], skuil € BEO-TIOPTATIOM EICKTPOHHOTO
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CaMOBpsYBaHHS, TPU3HAYCHUH JUIS MPO30POCTI MpH-
WHATTSA yNPaBIiHCHKUX pillleHb. BeO-mopTan 1o3Bose
rpoOMaJisiHaM CIIiIKYBaTh 3a poOOTOI0 OpraHiB BIajH, a
TaKOXX MOJABaTH 3BEPHCHHS B CICKTPOHHOMY BHIJIS[II
roJIOBi MicTa XapKoBa.

CyTTEBUM HEOJIKOM [BOTO MOJYJIIO € HEMOMKIIU-
BICTh 3BEPHCHHs 10 aaMIiHICTpallii XapkoBa 3 TOalb-
UM OTIPMIJTIOAHEHHSM PE3yJbTaTiB ISl MyOJiYHOTO
neperisiay, a TaKoK HEMOMUIMBICTh TOJOCYBAHHS 3a
3aIpOIIOHOBAaHI 3aX0/IH.

Ilicnst BUBYEHHS Ta aHAi3y JaHWX MPOTPAMHHUX
MIPOIYKTiB MOKHA 3pOOWTH BHCHOBKH, IIIO 3a3HAUCHI aHa-
JIOTH HE BKJIIOYAIOTh (DYHKIIOHAJBHICTh, HEOOXIIHY st
CTBOPIOBAHOTO MOJyIsl, a came: (DOpMyBaHHS 3aXOJIB Ha
BUKOHAHHSI, KOHTPOJIb BUKOHAHHSI 3aXO/1iB, alie JesKi Mpo-
eKTHI piIlIeHHs, TaKi, K JOoJaBaHHA 300pakeHb O CTBO-
pIOBaHMX iell Ta KOMCHTYBAHHsI MPOIIO3HUINH, TOIIBHO
BUKOHATH y MPOrPAMHOMY MPOAYKTI, [0 PO3POOIOETHCS.

Buknap, ocHoBHOro marepiany

Mopnynb Oy/ie BUpIlIyBaTH HACTYIIHI 3aayi:

— JI0ZIaBaHHs Ta OOJIIK 3aIPONIOHOBAHUX 3aXO/IiB;

— TIPOBEICHHS TOJIOCYBaHHS IO 3aIPONOHOBAHHMM
3ax071aM Ta 3a0e3MeYeHHs MOXKIIMBOCTI X KOMEHTYBaHHSI;

— KOHTpOJIb TA aHAJIi3 BUKOHAHHS 3aXOJIiB.

Jns BUpilIeHHS 3a3HAYCHUX 3aBIaHb MOTPIOHO Oyme
CTBOPHTH KOMICIIO 3 PO3IJISY 3alPOIIOHOBAHKX 3aXOIiB.

Cexkperap KoMicii BUKOHyBaTuMe QyHKIii KOHTPO-
JFO Ta aHANII3y 3alPOIIOHOBAHUX 3aXOMiB Ta Oyle MaTH
MOXJIMBICTh iX BHIaJieHHA Ta penaryBaHHs. Cekperap
Oyle NpencTaBisATH HaOUIbII MOMYJISAPHI 3aX0Iu Ha
posrisin komicii. Komicist moBuHHa OyJie y NeBHi TepMi-
HHU BHHECTH DillICHHS PO MOXKJIMBICTh BUKOHAHHS IHX
3axo/iB. SIKII0 mpono3uuiro Oyae yXBaleHO, KoMmicis
Ha/Ja€ HEOOXIqHI U1 BUKOHAHHS JOKYMEHTH Jerapra-
MEHTY, 10 BiJIIOBiJa€ 32 BUKOHAHHS AaHOTO 3aXOy.

Iadopmaris po BUKOHAHHA 3aXOJy i3 BIIIIOBITHO-
ro JienapTaMeHTy Oyze epeaaBaTuch CEKpeTapro KoMicii
JUTSL MOXKITMBOCTI HAJIE)KHOTO KOHTPOJIFO 38 BUKOHAHHSM.

Cxema opraHizaliifHOi CTPYKTypu Komicii mpen-
cTaByieHa Ha puc. 1.

T'onoBa
KoMicii
3acTynHUK Cexperap Unenu
TOJIOBH KoMmicii KoMicii
KoMicii

Puc. 1. Opranizauiiia crpyKkTypa Komicii
3 PO3IJIsILY 3allPONOHOBAHMX 3aX0JIiB

TonmoBoro komicii Oyne MOIIBHO NPU3HAYUTH
XapKiBCbKOTO MiCHKOTO TOJIOBY, 3aCTYITHUKOM KOMICii

MIEPIIOTO 3aCTYMHUKA MICBKOTO T'OJIOBH, CEKpETapeM —
CeKpeTapsi MiChKOi pajd, a WieHaMH KOMIcCii - 3acTyIi-
HUKIB MiCHKOTO TOJIOBH.

MopenmoBanHs 0i3Hec-Tiporiecy «YTpaBiiHHS 3a-
XOZaMH{ TI0 TMOKPAIIEHHIO COIiaIbHAX YMOB MICTa» JO-
OUTBHO BHKOHATH 3a moromoroio meromoiorii IDEF y
nporpaMHoMy npoaykTi Ramus. Bymno o6pano crangapt
IDEFO ms onmey Gi3Hec-mporiecy.

Bisnec-mponiec ympaBiiHHSA 3aXoJaMH IO TMOKpa-
LIEHHIO COLIaJbHAX YMOB MICTa OXOIUIIOE HACTYIHI
G yHKIIIT:

— 00K 3aIIPONIOHOBAHUX 3aX0iB;

— aHawi3 Ta BinOip copMOBaHMX 3aXO[iB 10 BH-
KOHaHHS;

— KOHTpOJIb T aHAJIi3 BUKOHAHHS 3aXOiB.

VY mporieci aHamizy mpeaMeTHoi obmacti Oyna mo-
OynoBaHa KOHTEKCTHA Jiarpama, sika Mae Taki iHTep-
(elicHi ayTu:

BXiJa: iH(pOpMaLis Ipo KOPHUCTYBadiB, MPOMO3MIIIL
1o 3axo0/aM, iH(hopMallisi PO BUKOHAHHS 3aX0.1Y;

BUXIJ: 3BIT MPO BHUKOHAHHS 3aX0Jy 3 YCTaHOBIIC-
HHUM CTaTycOM;

kepyBaHHs: Mertomoiorist FB API, meromomnoris
aHaJIi3y 3ax0/IiB;

MeXaHI3MHU: KOPUCTYBa4, KOMICisl, CeKpeTap KOMi-
cii.

BHacmigok JeKOMIO3HUIlil KOHTEKCTHOI aiarpamu
(puc. 2) Oynu BUALICHI HACTYIHI POOOTH:

— (dopMyBaHHI 3aXO/IiB;

— TIPOBENIEHHSI TOJIOCYBaHHA 10 Cc(opMOBaHUM
3ax0j1aM Ta Bia0ip 3aX0/1iB HA BUKOHAHHS,

— KOHTPOJIb Ta 00JIK BUKOHAHHS 3aXO/IiB.

PoGora mepuioro piBHs nexomnosuiii «®opmy-
BaHHsI 3aX0/[IB» Ma€ HACTYIHI iHTepEHCHI AyTH:

BXiJ: iH(pOpMAaILisS IPO KOPHCTYBAdiB, MPOMO3MIIiL
TI0 3aX0/1aM;

BHUXIJI: PEECTP 3aXO/IiB;

KepyBaHH:: MeTononoris FB API;

MeXaHi3M: KOPHCTYBau.

PoGora mnepmioro piBHsi aexkommo3uuii «IIpoe-
JIEHHS TOJIOCYBAaHHSI 10 C(POPMOBAHUM 3aX0JaM Ta Bij-
6ip 3ax0/1iB Ha BUKOHAHHS» Ma€ HACTYIHI JyTH:

BXIJI: PEECTp 3aXO0/IiB;

BUXiJ: iH(opMaIlis mpo 3axoad, BiniOpaHi Ha BHU-
KOHaHHS;

kepyBaHHs: Merononorist FB API, meromomnoris
aHaJTi3y 3ax0/IiB;

MeXaHi3MHU: KOPHCTyBad, CeKpeTap KOMicii.

PoGora neproro piBHs aekommno3uuii «KoHTpoib
Ta 00JIiK BUKOHAHHS 3aX0/1iB» Ma€ HACTYITHI TyTH:

BXij: iHpopMamis mpo BUKOHAHHS 3ax0.y, iHpOp-
MaIlis Mpo 3aX0/H, BiiOpaHi Ha BUKOHAHHS;

BUXIZ: 3BIT NPO BUKOHAHHS 3aX0/y 3 YCTaHOBIIE-
HHUM CTaTycoOM;

KEpYBaHHS: METOJI0JIOTis aHai3y 3aX0iB;

MEXaHi3MH: CeKpeTap KoMmicii, Komicis.
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Puc. 2. JlekoMIo3uilisi KOHTEKCTHOI AiarpaMu

TexHIuHOIO 3a/1auel0 CTBOPIOBAHOTO MOAYJs «YTI-
paBIiHHA 3aX0JaMH 3 TOKPAIICHHS COIL[aIbHUX YMOB
MiCTay» € 3a0e3MeueHHs] MAaCOBOTO 3aTyUeHHsI KOPUCTYBa-
4iB JIO BIUIMBY Ha JIEP’KaBHO-YIPABIIHCHKI PIllICHHS.

B ocHOBy Momyis mocTaBieHa 3ajada aBTOMAaTH-
3aIii yNnpaBIiHHA 3aX0AaMH 3 TOKPAIIEHHS COIiaIbHUX
YMOB MicTa, ska OyJ/e BUpIIIEHAa 3aBISKH CTBOPCHHIO
web-gonaTky, B SKOMY TIpOMaJsiHM MicTa MaTHMYTh
MOJKJIMBICTB MEPETIISAATH Ta JI0/1aBaTH MPOIO3MILIT 110~
JI0 TIOKPAILIEHHS COIliaJJbHUX YMOB MicTa, FOJIOCYBaTH 3a
BIOJO0OBaHI 3aX0AM Ta KOMEHTyBaTH iX. Bimibpani
3ax01¥ OyAyTh MOJABATHCh HA PO3TIAN KOMIcii, micist
YOTr0 BOHHM MOXXYTh OyTH BiIXHJICHI a00 BiIMpaBiicHI Ha
BUKOHaHHSA. Y NMoaaTky Oyne mependadeHa MOXKIUBICTD
KOHTPOJIIO 32 BUKOHAHHSM BiTiOpaHUX 3aXO0JIiB.

BucHoBKM

Po3pobiiennii mporpaMHUi MPOIYKT NO3BOJISE KO-
pHCTYyBa4aM JIETKO Ta MIBUAKO 3HAXOJUTH HEOOXiIHY
iHpopmarito. OCHOBHMMH TIiepeBaraMu po3po0JIEHOTO
[IPOrpaMHOI0 NPOAYKTY € CydaCHMM AM3ailH Ta JIeTKa

HaBiranis no iHpopmarii. [lepeBaramu cTBopeHOTO HpPO-
IPaMHOTO MPOAYKTY Iepes KOHKYPEHTaMHU € MOJKIHBICTh
JIETaJbHOTO BiJICTEXKEHHs BHKOHAHHS 3aXOJiB, 8 TAKOX
OiIbII 3py4yHHMil 1 3po3yminmil iHTepdeiic KopucTyBaya.
3aBIKKM aBTOMATH3allii YIPaBIiHHS 3aXOJaMH MO IOK-
PAILCHHIO COLIaJbHUX YMOB MICTa JOCATAETHCS MOXKIIH-
BICTb y4acTi TPOMa/IsiH y TIOJIITUYHHUX HPOIECcax.
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WEB-OPUEHTUPOBAHHbBIE TEXHOJIOT MU B YMNPABJIEH M MEPAMM
MO YNYHLEHUIO COLIMAJIbHBIX YCIIOBUA TOPOOA

K.B. bukkysun, O.B. [lynieHkoBcKas

B cmamve obocnosana neobxo0umocms co30aHUsL Man]lﬂ «ynpaejienue mepamu no yYaiy4uleHuro COYyudalbHvlx ywzoem?

2opoaa,

NpOaHATU3UPOBAHbI  CYWeCmBYIowue NpopamMmuble NPOOYKMbL.

Ilpusedena cmpyxmypa Komuccuu, KOmopyo

Heobxo0umMo coszdoams 014 obecneuenus pobomuvl mooyas. Cmodenuposan busnec-npoyecc YnpagieHus Mepamu no YayuueHuio
COYUATLHBIX YCNI0BULL 20p00d U NPUBEOEHbL e20 uHmepelicHvle 0yeu.
Knrouesvie cnosa: Mooynb, KoMuccust, mexHOI02UU INEKMPOHHO20 YNPABIEHUs, COYuaIbHble Ycao6us, Web -nopman.

WEB TECHNOLOGIES IN A MANAGEMENT MEASURES ON THE IMPROVEMENT OF CITY SOCIAL TERMS
K.V. Bikkuzin, O.V. Dushenkovskaya

In the article the necessity of creation of the module is grounded «management measures on the improvement of social
terms of city, existent software products are analysed. The structure of commission which must be created for providing robots of
the module is resulted. Biznes-process of management measures is modelled on the improvement of social terms of city and his

interface arcs are resulted.

Keywords: module, commission, technologies of electronic management, social terms, web-portal.
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