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Y cmammi po3zasiHymo numaHHs OH/AlIH-80.10HMepcmea 8 Ykpaini ma y ceimi & yiiomy.
Bu3HaveHo noHsImMmsl «80/I0HMeEPCMB0» ma «e-80/10HmMepcmeo». HagedeHo akmyasbHi daHi wjodo
cmaHy 8o/s0Hmepcmea nid vac namdemii 8 Ykpaiuni, 3a pezysbmamamu docaidxceHHs U-Report,
sceceimuboi iHiyiamusu FHICE®. 3ocepediceHo ysazy Ha 0OCMYNHUX OHAAUH-pecypcax 04s
nomeHyiiiHux 80/10HMepis, ujo € 8i0n08idd1 HA BUKAUKU 80/10HMEPCHKIll JislabHOCMI, SKI BUHUKAU
yepe3 KApaHMUHHI 0O6MexcysasbHi 3axodu vepe3 naHdemito COVID-19. I[poaHasizosaHo 3micm
aHzsnomosHoi kHuzu «The Last Virtual Volunteering Guidebook», a makox Kypcy «OcHosu
80/10HMEPCLKOI distIbHOCMIY.

Knmwoyoei caoea: e6os0Hmep, 86o/40HmMepcmeo, ducmauyilive 60/40HMepcmaeo, eiddaseHe
80/I0HMEPCMBO,  €-80/10HMepcmao, 8IpmyasbHe 80/0HMeECPMmMce8o, OCHO8U B80/0HMEPCLKOI
disiibHOCMI, naHdeMisl, KApaHMUH.
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The article examines the issue of online volunteering in Ukraine and the world as a whole. The
concepts of volunteering and e-volunteering are defined. Current data is presented on the state of
volunteering in Ukraine amidst the pandemic according to the survey «Volunteering during
quarantine», which took place in August 2020. 4148 respondents from all over Ukraine took part in
the survey. The study was conducted by U-Report - an international youth project of the United
Nations Children's Fund (UNICEF). The focus is on available online resources for potential volunteers
in response to the challenges of volunteering activities that have arisen on quarantine restrictions
due to the COVID-19 pandemic. The following online opportunities are described: Ukrainian
Volunteer Service, Ukrainer, National Holodomor Museum with the initiative to digitize the history
of eyewitnesses to the events of that time, the #FINDWAY project.

One type of remote volunteering is considered to be hotlines; the My Telephone Friend project, the
Children's National Hotline of the La Strada-Ukraine International Women's Human Rights Center,
the free Legal Aid Hotline, and others.

The «Fundamentals of Volunteering» course of the all-Ukrainian Public Center «Volunteer» is
analyzed, which has online lectures in the format of picture-links: volunteering, who a volunteer is,
the skills and abilities of a volunteer, volunteer opportunities.

The English-language book The Last Virtual Volunteering Guidebook by D. Kravens and S. ]. Ellis is
examined, which addresses how to successfully lead online volunteers and develop virtual volunteer
assignments, from microvolunteering to long-term projects.

The content of the report «Are technologies capable of opening access to volunteering instead of

Bun. 1(6), ISSN 2618-
98



COLJAJIbHA POBOTA TA COLIAJIBHA OCBITA
g S ey

creating new barriers?», which was considered during the Global Technical Meeting 2020 on
Voluntary Activities, is analyzed.

Keywords: volunteer, volunteering, remote volunteering, online volunteering, e-volunteering, virtual
volunteering, basics of volunteering, pandemic, quarantine.

IlocraHOBKa mnpo6GsieMHu. BoJIOHTEpPCTBO BKe [JaBHO CTaJ0 HeBiJ EMHOIO
YaCTUHOK COLiaJIbHOTO »XUTTA CycHiJibcTBa. BoJsioHTEp MoXXe BHUKOHYBaTH 6GaraTo
pPi3HUX BU/JIB Ai/IBHOCTI — AK (i3U4HOI (XOAUTHU 3i CKPUHBKOIO, NPUOUpATH MNapK,
po3naBaTy iHpopMalliiHi OrosieTeHi, JgomomMaraTd 0NpW OyAiBHUITBI abo peMOHTI
ocobaM, 10 MNOTPebyTh MNiIATPUMKH), TaK i OiJbll eMOILiMHO-iHTe/JeKTya/lbHOI
(momomaraTuh B oprasiszalii 3axo/jiB pi3HUX piBHIB Ta CIHPSIMOBAHOCTI, 3ycTpiyaTh Ta
IPOBOJUTHU €KCKypCil iIHO3€eMHUM TOCTAM, JONOMaraTH OpraHi3oByBaTH JO3BIJIA AiTel
pi3Hux KaTeropii). [IpoTe, 3 orssily Ha BUK/JIMKHU CbOTOJ€eHH4, MiJ] 4ac cBiTOBOI naHeMil
Ta KapaHTUHHUX O0OMeXeHb, Habupae o00epTiB OHJIAHH-BOJOHTEPCTBO. TucAUI
J0O6POBOJIBLIIB, BHUKOPUCTOBYIOYHM CBOi KOMI'ioTepu abo HaBiTb TesedOHH,
JlooMaralTb THUM, XTO 3apa3 noTpebye miaTpumku [1]. flk 3a3Hauyae A. bBe3pykos,
OHJIAaMH-BOJIOHTEPCTBO MAa€ 0OaraTo CIHOUIBHOrTO i3 TpaAuLiKHUMHU ¢opMaMu
BOJIOHTEPCTBA, TOMY TaKHWM XiJi MOJIM € JIOTIYHUM Yy CUTYyalil CBITOBOI MaHAeMii
COVID-19 [3, c.59].

CborofiHi poOJib TEXHOJIOTII Yy >KUTTI JIIOJWUHU BAXXKO MEPEOLiHUTH, LOAHS
BaXXJIMBICTb OHJIAaWH-KOMYHiKalii 3poctae. Ha mnepios KapaHTHHY JUCTaHILilHe
BOJIOHTEPCTBO [Jla€ 3MOTy JonoMaraTu 6e3 (pi3sWyHOI MPUCYTHOCTI BOJIOHTEpa, ajie He
MeHLI IKICHO Ta NPOAYKTUBHO. /lj1g 6araTbox JoAel JUCTaHLiiHe BOJIOHTEPCTBO CTaJIo
BIJKpUTTAM, JedKi BHeplie BUPILIUIU 3aHYPUTUCH Y BOJIOHTEPCTBO, OCKIJIBKU 4epes
06CTaBUHH, 1110 CKJIAJUCh, MAJIX YacC Ta MOXKJIUBICTb iHBECTYBaTH CBOI CUJIU K 3HAHHSA Y
Jlo6py crpasy.

AHani3 ocTaHHIX AocaigkeHb i myo6Jikanii. AHani3 HaykoBoi JiiTepaTypu
BKa3y€ Ha Te, [0 BUBYEHHIO TEOPETUYHHUX Ta METOJOJIOTIYHUX 3acaj, BOJIOHTEPCTBA
npujiisaau 6arato yBaru Taki HaykoBLi sk: O besnanbko, P. BaliHosa, JI. Banguuiesa,
H. 3aBepuko, I.3BepeBa, A.Kanceka, O.Kapnenko, I JlakTioHoBa, JI. MiluK,
C.ManpueBcbkuy, B.IlerpoBuy, IO.Ilosinyk; conjasibHO-NMefaroriyHi  acnekTu
BOJIOHTEPCbKOI [iAJIBHOCTI aKTUBHO JocaifkyioTb 3. boHpapenko, O.Kapamasy,
H. KomapoBa, B. KpaTtinoBa, H. JlapioHosa, T. JIsx, O. [leconbka, C. Xap4yeHko, H. Ax1,.

AHasni3z 6araTopiuHOro JO0CBiAy BOJIOHTEPCTBA MOAAHO Yy POOOTaxX 3apyOiKHUX
yyenux - [.Kackemni, P.Kpoy, b.JleBaun, M.Meppisn, K.HaBaptHam, M. Hynang;
NUTAHHAMU BOJIOHTEPCBKOI'O PYXy B COLII0JIOTIYHOMY KOHTEKCTI 3alMaJIuCA TaKi BifoMi
HaykoBlji, fk: [l. Cmit, M. Xappic, K. Pouectep, P. Xegui, C. Enic, K. Kemn6es; cyTHicTb,
03HaKH, 0COGJIMBOCTI, HAMPSMU Ta MPUHIMIMN BOJIOHTEPCHKOI pOo6OTH AOCHIAKYBaIH
P. Jliny, €. MaTtepHa, C. Makkapui, JI. [TuTka.

TeMy oHJIalH-BOJIOHTepCcTBa y CBOIM cTaTTi «Posb iHTepHeT-ipocTOpy y
dbopMyBaHHI [00pOBOJIbYMX iHILIaTUB: BipTyajibHE BOJIOHTEPCTBO» JOCAiJKyBaB
A. Be3spykoB, mnoJsbcbki HaykoBui - M. Kanmnposiy, b.BopoBenka y choiBmpani 3
[1. Jlrokacsak, 0. AHTomyk Bunyctuau «/loBiiHuK 3 E BoJIOHTepcTBa», aMepHUKaHCHKI
yueni [l. KpaBeHnc i C. k. Esutic y cBoiit kHu3i «The Last Virtual Volunteering Guidebook»
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NiKPeCJII0Th, 10 OHJAWH-BOJIOHTEPU NOBUHHI OyTU iHTerpoBaHi B 3arajbHy
CTpaTerilo opraHisanii 111010 3a71y4eHHs BOJIOHTEPIB [2].

HesBaxarouu Ha 4MC/IeHHI HayKoOBi 3[00yTKHU BITYM3HSAHHUX Ta 3apyOiKHUX
HaYKOBLiB, He/JOCTaTHbO BUBYEHUM 3aJIMIIAETHCSA MMTAHHSA BOJIOHTEPCTBA OHJIAMH.

MeTa cTaTTi - npoaHasi3yBaTH COCOOU 3/1iCHEHHSI BOJIOHTEPCHKOI JisIJIbHOCTI
B YMOBAaX KapaHTHHHUX 0OMexXeHb, oB’s13aHux i3 COVID-19.

Bukisiax ocCHOBHOro Marepiany pociaigxkeHHA. Y 3akoHi YkpaiHu «lIpo
BOJIOHTEPCbKY JisANbHICTB» Bif 19 kBiTHA 2011 poKy 3a3Ha4yeHO, 110 BOJIOHTEp - Lie
¢ismyHa 0coba, fika JOOPOBIJILHO 3AIMCHIOE COIiaJIbHO CHPSIMOBAHYy HENPUOYTKOBY
JISJIBHICTD IIJIAXOM HaJlaHHSA BOJIOHTePCbKOl fonoMoru [9]. BusHayeHHS OHJIaWH-
BOJIOHTEpPCTBa, ab0 fK MHOro Iie Ha3WBalOTb € BOJIOHTEPCTBA, MOXHA 3HAUTH Y
«/loBijHUKY 3 e-BOJIOHTepCcTBa». E BOJIOHTEPCTBO - Ije BOJIOHTEPCTBO 3a JOIIOMOI0X0
[HTepHeTy, TaKOXX HUM HAa3WBAIOTh BipTyaJibHe BOJIOHTEPCTBO, OHJIAUH-BOJIOHTEPCTBO,
Ki6epBOJIOHTEPCTBO abo 1MdppoBe BOMHTEPCTBO. TepMiH BU3HAYa€E BU/L BOJIOHTEPCHKOI
JiSIIBHOCTI, y fIKif [HTepHeT (BUKOPUCTAHHS MiJKJI0YEHOTO /10 [HTepHEeTy MPHUCTPOIO)
BiZlirpa€e K/IOUOBY poJib Y BUGOpPi BOJIOHTEDPIB, Nepejadi Ta 3aBeplleHHs J00poBibHOL
po6oTu. E-BosIOHTEpPCTBO - lie He oOIlIayyBaHa JislIbHICTb, 3AiMCHIOETHCS BIiJIBHO i
CBiJOMO Ha KOPUCTb iHIIKX JIIOAEHN 3 €AMHOI0 YMOBOIO: AiJIbHICTb Ma€ 3/1iCHIOBATHCS
(yacTkoBO ab0 MOBHICTIO) AMCTaHLiMHO 3a aAomoMmorowo IHTepHeTty [6, c.7]. OTxe,
3a3HAYUMO CIJIbHE [IJi1 060X BH3HAUY€Hb — BOJIOHTEPCbKA [iIbBHICTb 3/1iCHIOETHCS
Jl0GPOBINIbHO, € HENPUOYTKOBOIO Ta IPUHOCUTD CYCIiJIbHY KOPUCTb.

AmepukaHcbki kosieru /[l. KpaBenc i C. [Ixx. Enstic y cBoili kHu3i «The Last Virtual
Volunteering Guidebook» cTBepaXy0Tb, L0 OCHOBHI MNPUHUUNWA YIpPaBJiHHSA
BOJIOHTEPCTBOM MOBHHHI B piBHiN Mipi 3acTOCOBYBaTUCS [0 BOJIOHTEPIB, SIKi NpalLlOIOTh
OHJIaMH a60 Ha Micli. ¥ KHM3i po3KpUBAKOTbCA NUTAHHS, K YCIILIHO BECTH OHJIAMH-
BOJIOHTEPIB, a TaKOX IL[0J0 PO3POOKU BipTyaJIbHUX BOJIOHTEPCHKMUX 3aBJaHb — BiJ
MiKPOBOJIOHTEPCTBA [0 JIOBIOCTPOKOBHUX MPOEKTIB, BiJi BebG-AOCHiAKEeHb [0 po6OTU
Oe3nocepeiHbO 3 KJi€EHTaMU 4depe3 [HTepHeT. Po3risifaiTb MOXJIMBICTD J10/aBaHHS
BipTya/IbHOIO KOMIIOHEHTa [0 Oy/b-IKOTO BOJIOHTEPCBKOTO cepBicy - iHTepB’l0 Ta
BiZi0ip OHJIaH-BOJIOHTEPIB, YIpaBJiHHA PU3WKAaMU Ta 3aXUCT KOHQifeHLiNHOCTI npH
oHJIarMH-B3aeMozaiax. Jl. KpaseHnc i C. /x. Esutic HarosomyoTb Ha BaXKJIMBOCTI CTBOPEHHA
OHJIAaMH-CHIJIBHOT JJI1 BOJIOHTEpIB, oOpieHTauii i HaBYaHHA 4Yepe3 [HTepHeT-
iHcTpyMeHTH. /JlinATbCA NPAKTHUKOKW YCHIIIHOTO HAabopy HOBUX BOJIOHTEpIiB yepe3
[HTepHeT i coniasbHi Mepexi, a Tako 3abe3nevyeHHs JOCTYNHOCTI Ta Pi3HOMaHITHOCTI
cepe/i OHJIAMH-BOJIOHTEDIB [2].

U-Report, Mi>xxHapoaHui MoaoixKHUK NpoekT Jutsadoro ponay OOH (FOHICED),
y cepnHi 2020 poky NpoBOAWB ONUTYBaHHA «BOJIOHTepCTBO Mif, 4ac KapaHTUHY».
OnuTtyBaHHA npoBoauaoch cepen, 4148 pecnonzgeHTiB BikoMm Bifg 14 no 30 pokis i3
penpe3eHTAaTUBHO BUOIPKOIO MO BCill YKpaiHi. PedysbTaTu 6y/iM TaKKUMU — 3 IOYaTKOM
naHzemii 17 % onuTaHUX CTayM BOJOHTEPUTU MeHlle, a 20 % nepectav BOJIOHTEPUTH
30BCiM. [lpyymnamu Takoi cutyauii 30 % BkasanM 3MeHIIEHHA MOXJIMBOCTI
BOJIOHTEPCTBa, a 57 % AaKTUBHUX MOJIOJAUX JIOJAEW IMepecTaju OpaTH y4yacTb Y
BOJIOHTEPCTBI uyepe3 colliaJibHi 0OMeXXeHHS1 Ta HOPMU [AOTPUMAHHSI KapaHTHHY [4].
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[Ipote 3 % 3a3HayuJIM, 10 NOYaJM BOJIOHTEPYBAaTHU Oijblie, a 2 % Boeplie nodyaau
BOJIOHTEPYBATH, NIPALI0BA/IMA BOJIOHTEPAMU 3aBJAKHU I0ABI JOJATKOBOIO BIJILHOTO 4acy —
32 %, 41 % - BiguysM noTpeby y CBOiM Aomnomo3i, a 26 % 3a3Ha4yuJ/IY, 110 3'IBUJIOCh
Oisbllle MOXJIMBOCTEN [/ BOJIOHTEePYBaHHA. TakKMM YMHOM MOXXHa KOHCTAaTyBaTH -
OHJIAaMH-BOJIOHTEPCTBO € BIANOBIAJI0 Ha BUKJMKHA CbOTOJEHHS, L0 IMOB’A3aHi 3
BUMYILIEHUM JUCTAHLil0BaHHAM Ta JOTPUMaHHAM KapaHTUHHUX 0OMeKeHb.

PosryisHeMo aKkTya/bHI HallpAMKH JUCTAHLIIMHOTO BOJIOHTEPCTBA B YKpaiHi.

OauH i3 HUX — Ue «rapayi JaiHii» (meBHUU nNpsMUKA HOMep TesiepOHY, HA SKUU
MOXKYTb 3BEPHYTUCA i3 KOHKPETHOIO CUTYALli€l0, IPUB'A3aHOI0 |0 OpraHilauii, o HaJae
Taky nocayry). barato € «rapsa4ux JiHil», Ha fIKMX [0IOMaralOTb BOJIOHTEpPH, aJpKe
noTpedye MiATPUMKHM 6araTo pi3HUX KaTeropiu JwJeH, 10 nepedyBaoThb y CKIAJHUX
)KUTTEBUX 00CTaBHHaX. ICHYIOTh pi3Hi rapsdi JiiHii. Hanpukiaz, 6e3KolITOBHA «rapsiya
JIiHifl» MpaBOBOI JOMOMOrH, fKa 3ampantoBaja B rpyaHi 2014 p. wo 6ysa nepmum
MaciiTabHuM npoekToM Hpuguunoi CoTHi. [ gomomoru 4epe3 «rapsidy JiHito»
IIPUEAHAIUCA IOPUCTU-BOJIOHTEPH 31 BCI€l YKpaiHHU.

Takox QyHKI[IOHYe €auHaA iHpopMaliiHa «raps4ya» JiiHiS [Js HaJaHHS
JIOIOMOTYM  TBapvHaM. 3aBASKM Oe3KOUITOBHMM [3BiHKaM MOXHa OTpPUMaTH
KBaJslipikOBaHy KOHCyJ/IbTallil0 BeTEepUHApiB, a B pa3i HEOOXiJHOCTI — BUKJIMKATH JJIs
JIOIIOMOTY TBapUHAaM pATYBaJIbHUKIB, a60 3B’A3aTUCh i3 300 BoJIOHTepaMHu. «Bigkpuiach
«rapsda JiiHifg» B AKIM NpalO0Th TAaKOX BOJIOHTEPU-AUCIIETYEPHU. K0 B 3HAULILIN
SKyCb TBapHUHY, ab60 NTaxa, 1110 NoTpebye JONOMOI'M, TO MOXKHa 3aTesiepOHYyBaTH Ha L0
BCEYKpPAIHCbKY «rapsidy JiHito». fKI0 He Mo)KeTe 3HAaWTH BOJIOHTEPiB CaMOCTIiWHO, TO
TaM BaM MiJKaXyTb, Ki CJIy?KOU YW opraHisalii Mo>XyTb BaM JIONIOMOT'TH ab0 [0 SIKOTO
BOJIOHTEpPA BaM MOXXHa 3BepHyTHUcd. Lla rapdAda siHiA opraHi3oBaHa BOJIOHTEpPAMH 3
XapKkoBa, BOHM 3pO6OUJIM CBOIO BCEYKPAIHCHbKY 6a3y, A0 KOl yBIMIIM U 3anopi3bKi 300-
BOJIOHTEpPU» — 3a3Ha4a€ eKo-BosioHTep Ouiecs Kynuk [8].

Ha canTi 'pomazcekol opraniszanii «/Jla Ctpaga-YkpaiHa» € npomnosunis cTtaTu
BoJIOHTepoM HanjioHasbHOI «rapA4oi JiiHii» 3 nmonepeaKeHHA JOMalIHbOI'0 HACUJIbCTBA,
TOPTiBJIi JIIOAbMH ¥ F'eHJepHOI AUCKpUMiHaLil Ta HaljioHa/1bHOT AUTAYOI «raps4oi JiHii»
MixkHapozHOTro »KiHOYOro mnpaBo3axuMcHoro ueHTpy «Jla Crpaga-YkpaiHa», o Hel
IPONOHYKTh [JOJYYUTHCH BOJIOHTEPAMHM CTYAEHTIB IICUXOJIOTIYHHUX | HOPUAUYHUX
criellia/IbHOCTeH, a TakoX QaxiBLiB, FOTOBUX NPUCBATUTU CBiM 4Yac KOHCYJIbTaTHUBHIH
JlONIOMO3i JI0/I5IM, MalOTh 6a)KaHHS PO3BMBATH HABUYKH IICUXO0JIOTIYHOIO i OPUJUYHOTO
KOHCYJIbTYBaHHA Ha «TapA4YUX JIHIAX».

Yepe3 nangeMito B YKpaiHi po3noyaB CBOK [islIbHICTb TesiepOHHUN MPOEKT
«Miit TenepoHHul Apyr». CTapT NpoeKTy BifdOyBcsa y yepBHi 2020 poky 3aBAsKHU
Ykpaincekiit Bosontepcebkini Cinyx6i Ta Jutsadyomy ¢douay 00O (FOHICE®) B YkpaiHi.
MeTa npoexkTy - 06’€eAHATH BOJIOHTEpPIiB Ta MNif0NiYHUX Yy TeaePOHHUX PO3MOBAX,
BCTAHOBHUTH JI0BipYy MixK MOKOJIIHHAMU Ta iHPOpPMyBaTH NPO NpaBJMBi pedi, po3Bilow0un
¢eiiku. KopoHaBipyc npuBepHYB yBary 0 MaJoMOOiJIbHUX KaTeropiil Jioaew, ajxe y
KpPU30BUX CUTyallifiX CTpaXKJa€ i MeHTajbHe 3J0poB’sa JjwguHU. Has po3B’sisaHHAM
CXOKMX TMpPOO6JIEM BXKe JaBHO NpallTh B IHIIMX KpaiHax, Je aAiloTh telephone
befriending ininiatuBu. Hanpuknag, y Benukiii Bpurtanili o TenedpoHHOro
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BOJIOHTEpPCTBa JoJjy4yusaocs noHaj 250 Tucau mosonux Jrwjed. Hapasi monag 600
CaMOTHIX JoJel 3 yciei YkpaiHM O6epyTb y4yacTb y mporpami TejsepOHHOrO
BoJIOHTepcTBa. bainsbpko 10 % yyacHUKIB - e Jito4 3 iHBasigHicTIO [8].

BceykpaiHCbKMW TpoMajiCbKUi 1 eHTp «BoJsioHTep» - oJHA 3 HaWNepuIUx
oprasisanii B YkpaiHi, 1o novyasa npodeciiHo 3aiMaTUCs BOJIOHTEPCHKOIO JiI/IbHICTIO.
3aBasaku BI'Ll «BosoHTep» ycnimHo npoiuin EBPO-2012 ta €BpobauenHa-2017. [aa
BOJIOHTEPiB-NOYATKIBLiB, CIUPAOYUCh HA BJACHUHU J0CBif, CHiBPOOITHUKM opraHisanil
po3pobusiu oHJalH Kypc «OCHOBU BOJIOHTEPCHKOI JisIIbHOCTI», IKMA MOXKHA 3HANUTH Ha
calTi opraHisauii. Kypc Mae 4 oH/JIalH JIeKLil: BOJIOHTEPCTBO, XTO TAaKUK BOJIOHTED,
YMiHHSl Ta HaBUYKH BOJIOHTEPA, MOXKJIMBOCTI BoJIOHTepa. PopMaT LiikaBUU Ta 3pyYHUH,
iHpopMaLio nofaHo y ¢opMi KApTUHOK MOCHJIAHb. 3aBASAKH KypCy YUTay [ji3HAETHCA:
1110 TaKe BOJIOHTEPCTBO, BOJIOHTEPCbKAa JifAJIbHICTh TAa BOJIOHTEPCbKA JOINOMOra; AJid
4YOro JIFOJIU BOJIOHTEPYIOTh, LIJ0 OTPUMYE BOJIOHTEP; AKUMU € MPUHLUIIHN BOJIOHTEPCHKOI
JisIBHOCTi, MpaBa Ta O0O6OB’SI3KM BOJIOHTEPA; y fAKUX cdepax MoxKe jJornomaraTu
BOJIOHTEP.

Po3rsisHeMO MOXJIMBOCTI OHJIaWH-BOJIOHTEPCTBA, 3allPONOHOBAHI YKpPalHCbKOIO
BosionTepcbkoio Ciyx6010, fika 3aliMa€ETbC PO3BUTKOM BOJIOHTEPCHKOTO pyXy B
Ykpaini. Takox Ykpaincbka BosioHTepcbka Ciy»k6a 3anpolillye BOJIOHTEPYBATH 3 HUMH Y
Me/iia-HaNpsAMKY Ta J0NIOMaraTy y HallMCaHHI cTaTel 1 MaTepiajiB PO BOJIOHTEPCTBO,
nepek/jJaZaTv iHO3eMHI CTATTi U AOC/IiAKEeHHS, MOAepPYBaTH BOJIOHTEPCHKI YaTH TOLIO.
OTxe, «Ilifbipka oHJ1aliH-BOJIOHTEPCTBAY:

HanioHanbHuit myseit ['osiofjoMopy MNPOMOHYE AOJYUYUMTUCA [0 IX iHiLiaTUBU
ouudpyBaTtyd ictopii o4eBH/ALIIB MOAIM THUX 4YaciB. 3aBASKHM 3YCWUJJISAM OHJAMH-
BOJIOHTEPIB TUCAYI JItOJel [i3HAIOTBHCS NMPO CKJAAJHUM Mepiof KUTTsA YKpaiHU depes
oudpoBaHi TEKCTH, 3aMUCH, IHTEPB'I0 Ta Bizeo.

[IpoekT Ukrainer po3noBifjae nisHaBa/bHi icTOpii Npo HaWBiJJa/eHilli KyTOYKH,
JoJlel, MUCTelTBO Ta 6i3Hec B Ykpaini. Ukrainer - opranisanis, ska 3aay4usa o
CTBOPEHHS Ta IOLIMpPEHHA SAKICHOTO KOHTEHTY Inpo YkKpaiHy Bxe mnoHag 300
BoJsIoHTepiB. IcTopii Ukrainer - me 3HaWOMCTBO i3 piI3HUMH JIIOJbMH, L0 CHOHYKAE
JlisHaTUCA Npo YKpaiHy Oinbiie, mob6ayuTu ii mig UiIKOM HOBMM KyToM 3o0py. Lle
BOJIOHTEPCTBO Japy€ HOBUM JIOCBiJ, Ta A0JIyYeHHS [0 KOMaHAW MPIMHUKIB, Ki IOAHSA
MaJIeHbKMMM KPOKaMH 3MiHIOIOTb COPUMHATTSA YKpaiHU y CBITi, po6JsA4M iMifK KpaiHU
Ha MiBCXOAWHKU BUIIMM. [IpOEKT Hajae 3Mory BOJIOHTEpaAM CHpPOOyBaTU cebe y
6araTbox poJsx: onepaTopa(ku), 3ByKopexucepa(ku), nepeksazaya(ku),
doTorpada(ku), opucra(ku), Au3aiiHepa(ku), CcyOTUTpYBa/bHUKA (11i).

Meta npoekty #FINDWAY: 3HaiiTu HallikaBime B YKpaiHi Ta 3p0OUTU €IUHY,
CUCTeMaTH30BaHy 0a3y LiKaBUX MicClb: AJs 3BUYaHUX TYPUCTIB Ta MOJIOAUX OATbKIB,
ICTOPUKIB Ta eKCTpeMaJliB, NOLiHI0BaYiB NOKMHYTHUX TA MICTUYHUX MicClb. 3a BiAT'YKHU Ta
ONMCH MiCIIMH, @ TaKoX (OTO BOJIOHTEPU OTPUMYIOTh GOHYCHI 6asu. Ha caliTi MoxHa
3HaWTH iHpopMallito, o 3a 2019 pik goeaHaBcs 91 BosIOHTepP, AKTUBHO HANOBHIOBAIHU
CcauT 23, 3a 1110 OTPUMaJIM IOAAPYHKH BiJl KOOPAUHATOPIB IPOEKTY.

[IpoaHanizyBaBUIM MOXJIMBOCTI JUCTAHLIMHOrO BOJIOHTEpPCTBA B YKpailHi,
6auyuMo, 10 € O6araTo crnoco6iB 3alMaTHCS BOJIOHTEPCbKOK AislJIbHICTIO OHJIAMH.
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[loTeHIiHHUN BOJIOHTEP MOXe 0OpaTH BUJ, BOJIOHTEPCHKOI JislJIbHOCTI 3aJIeKHO Bif
CBOIX iHTepeciB Ta MOTHUBaLUil. Ik 3a3Ha4alTh AOCAIJHUKH, OJHUM i3 HAaWBaroMilux
MOTHUBIB [0 BOJIOHTEPCHKOI JiAJBHOCTI € MOKpalleHHA AKOCTI XKUTTH 9K OTPUMYBadiB
nocayr, Tak 1 BoJioHTepiB. [IpoTe CKeNnTUKU CTBEpIKYHOTb: He aJbTpPyi3M €
NepLIOYEProBOI0 PYIIIMHOK CHJIOIO, a Mepll 3a BCe JIIOJWHA Iepecsilye BJACHI LiJi,
npanowyd Ha Ogaro iHwux [7, c¢.35]. Ha Hamy JyMKy, He BaXJHWBO, L0 €
IeplUIOYeproBUM pyLIiEM, a BaXJ/JWBO, L0 KIHIEBUH pe3yJbTaT TaKOl B3aeEMOJIl €
MNO3UTHUBHUM /[1JI BCiX CTOPIH.

Y nunHi 2020 poky y pexxuMi oHJIalH Bifby/aca [Jio6asbHa TexHiYHA Hapaja 3
NUTaHb J06poBOJbYOI AissibHOCTI 2020 poky, opraHizaTopoM sikoi 6ysia OpraHisauis
06’egHanux Hanii. Mu npoaHasisyBaJM MiACYMKOBUM [JOKYMEHT 3yCTpidi, 110
Ha3uBaBcs «[JiobasbHa y3arajbHIOBaJibHA JomnoBigb. [lnan aid 3  iHTerpauii
BOJIOHTEPCTBA B NOPAAOK AeHHUM Ha nepio 1o 2030 poky», Ta 30cepeU/id CBOK yBary
Ha paonoBigi [abpienu Angpea IlepoHa 3eBanboc «Uu 3AaTHI TexHoJOrii, 3aMicThb
CTBOpPEHHSI HOBHUX 0ap’epiB, BiJKPUTHU JOCTYyNH [JO BOJIOHTepCcTBa?». BHKOHaBua
JAUPEKTOPKA ClleliaJIbHOI'0 MPOEKTY 31 CBATKYBAaHHA JBOXCOTpiuYA He3aexKHOCTI [lepy
y CBOIA [JIOMOBiZi 3a3Hayasjia, 110 BBeJleHHS pEXUMY OOOB’SI3KOBOTO COLiaJIbHOTO
JUCTAHLlOBaHHA O3Hayaslo, 110 THUCAYI Bpa3JMBUX INepyaHLiB 3iTKHYJUCA 3
Jl0JJaTKOBOI0 Hebe3MeKOoK MOOYyTOBOTO HAacWJIbCTBA. [y po3B’i3aHHA LMUX Npob6JeM
MiHicTepcTBO PpO3BUTKY Ta CcOLjaJbHOI iHTerpanii CTBOPUJIO HOBY iHTEpPaKTUBHY
Mepexy, 10 3abe3neyye po3lUpeHHs: po6oTU B pamMkax HalioHasbHOI J06poBOJbUOL
nporpamMu «/lBoxcoTpiuysi» Ta il iHTerpauiro B 3aXo[{d pearyBaHHS Ha MaHZAEMIl0, 110
BXKHBAlOTbCA YpsJIOM KpaiHU. Ymepiie B icTopil BOJIOHTEPCTBO B PEXUMi OHJIAWH
3/1iCHIOETbCA v [lepy B HaAcCTiIbKM WIUPOKMUX MaciuTabax [5, c.43]. 'abpiena AHapea
[lepoHa 3eBasboc 3ayBa)kuJia, 110 TEXHOJIOTIi NMpPU3BeJM [0 3HMKEHHS 6ap’epiB Ha
LJIAXY [0 3[iNCHEHHSI BOJIOHTEPChKOI AisJIbHOCTI Ta HArosocuaa, mwo kpusa COVID-19
IIPOZIEMOHCTPYBaJa, L0 TEeXHOJOrii pO3UMPIOITL MOMXJIMUBOCTI BOJIOHTEPYBATH
OHJIaMH, 11100 OXONMUTH HAWOi/bII Bpa3/vBi rpyny HacesieHHs. lle TakoX CBiAUMTH MpPO
MOXJIMBOCTI THYYKOIO BUKOPHUCTAHHA TEXHOJIOriYHUX piwmeHsb. [lig yac nanzemili B
paMKax nporpaMu J0oBesoCs JUCTAHLIMHO KepyBaTHU BOJIOHTEpPAMHU i 3JIiMCHIOBATH iX
Habip, a TakoX poO3poO6JIATH HOBi HaB4aJibHi MOCIOHMKM Ta MNpPOLEAYPH NiATPUMKHU
BOJIOHTEPIB, JOCTYIHI B peXHMi OHJIalH [5, c.44].

BHMCHOBKM J0CHifg)KeHHs i NnepcneKTUBM MNOJAJIbIIUX PO3BigoK. OTxe,
[IEPpCIEeKTUBHUM HAIlPAMKOM MOJAJIbIIMX PO3BiJOK € ONTHUMIi3alid Ta pO3LIUPEHHA
MOXJIMBOCTEM  OHJIAaUH-BOJIOHTepCcTBa. B  okpemMux  BuUmNajkax  JUCTaHILiMHe
BOJIOHTEPCTBO — Iie He JIvlle J0JaTKOBHUM O0HYC, ajle 1 HeOOXiHICTh, PO 1110 CBiAYaTh
ocTaHHI gonosiAi Ha 3ycTpidyi OOH. CaMe e-BOJIOHTEPCTBO J03BOJIUTH MiJHATU NpPoOLeC
nomnyJspusaniili BOJIOHTEPCHKOTO PyXy Ha HOBHM CBITOBHMM piBeHb i3 3a/ly4eHHAM
BEJINKOI KIJIbKOCTI JIIOZled i3 pI3HMMHU MOXJIMBOCTSIMHA NPOBAJKEHHS BOJIOHTEPCBHKOI
JIIJIbHOCTI.
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