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HaTtanis TKAYEHKO

AKTYAAI3AIIISI BBAEMO/II CTPAXOBHKIB
TA ACHCTAHCBKHX KOMIIAHIA
Y CYYACHIH EKOHOMIIII

Ha ocHosi y3azarnbHeHHS ICHYYUX 8imYU3HAHUX ma 3apybiXXHUX rnoanadie Ha mpakmyeaH-
HS [OHSIMMS «acucmaHc» chopMyrnb08aHO asmopcbKe (1020 badyeHHs ma nodaHo xapakme-
pucmMuKy eaudo80i cmpyKmypu acucmaHCbKUX nocriy2 y po3pidi MEOUYHUX, CeP8ICHUX, MEXHIY-
HUX, mypucmuy4HuX, topuduyHux ma iHgbopmauitiHux rocriye. 3pobneHo akueHm Ha 8UOiNeHHI
KnacugikauiliHux 03HaK acucmatHcy ma cghopMyib08aHO riepesaau sk Ors Cmpaxo8ukie, mak
i Onsi cmpaxysanbHUKig 8i0 83aeMO0ii 3 acucmaHCbKUMU KoMnaHiamu. [JoeedeHo, wo came ro-
Oanbwuli po38UMOK mMakux iHemumyuil 8 iHghpacmpykmypi yKpaiHCbKo20 cmpaxo8o20 PUHKY
€ HeobXxiOHicm0 ma 8UMO20t0 Cb0200EHHH.

Knroyoei cnoga: acucmaHc, cmpaxos8uk, cmpaxyseasibHUK, acucmaHcbKa KOMIaHisi, acuc-
maHChbKi Mocryau, Knacugikayisi acucmaHCbKUX rocrye.

Hamanust TKAYEHKO

AKkmyanu3sauusi e3aumodelicmeusi cCmpaxosuUKoe U accucmaHCKuUx KoMnaHull e coe-
PeMeHHOLllI 3KOHOMUKe

Ha ocHose 0606weHuUs cyuwecmsyrouwux omevyecmeeHHbIX U 3apybexHbIX 832519008 Ha
mpaKkmOoe8Ky MOHAMUSI «accucmaHc» cghopmMyriupo8aHoO agmopcKoe e2o orpederieHue U npeo-
cmaerieHa xapakmepucmuka eudo8ol cmpyKmyphkl aCCUCMAaHCKUX yCiy2 8 pa3pe3e MeOuyuH-
CKUX, CEePBUCHbIX, MEXHUYECKUX, MYypPUCMUYECKUX, FOPUOUYECKUX U UHGDOPMAaUUOHHbIX YCIlye.
CdenaH akueHm Ha 6blOesieHuUU KrnaccughukayUuOHHbIX MPpU3HaKoe8 accucmaHca u cghopmyru-
poBaHbI rnpeuMyuiecmea Kak 0711 cmpaxoeujukos, mak u 0ns cmpaxogamereli om 83auMo-
delicmeusi ¢ accucmaHCKUMU KoMnaHusiMu. [JokazaHo, 4Ymo uMeHHO OarnbHeliwee pasgumue
makux UuHcmumymos 8 UHbpacmpykmype yKpauHCKO20 Cmpaxo8020 pbiHKa Sersgemcs Heob-
Xo0umocmbto U mpebosaHuem coepeMeHHOCmU.

Knroyeenie cnoea: accucmaHc, cmpaxosujuk, cmpaxoeamesib, acCuCmaHcKasi KOMIaHusl,
accucmaHcKue ycriyau, Kraccughukayusi acCucmaHcKux ycriye.

Nataliya TKACHENKO

The actualization of interaction of insurers and assistance companies

Introduction. The model of the insurance market in which the interest of policyholders sub-
ordinated to the interests of insurers (actually ignored altogether) exhausted, and real growth of
insurance as the industry is possible only when providing new priority groups of interest over the
interests of policyholders insurers, policyholders, satisfaction of quality of insurance products
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and loyalty to brand of insurance company. All of this is made possible by rapid, complete and
efficient settlement of insurance claims in the event of their implementation.

Purpose. The article aims to study the essence of the concept of “assistance”, the elucida-
tion of its structure and species selection classifications, to find benefits from interaction with
assistance companies and to create schematic representation of a procedural mechanism for
the settlement of insurance claims by such companies.

Methods On the basis of generalization of existing views of domestic and foreign scien-
tist on the interpretation of the term “assistance” author formulated own interpretation of this
definition as an activity in which the range of services provided to businesses and individuals,
satisfies two requirements: first, the list of services in insurance contract, and secondly, the im-
plementation of an insurance case or other cases where there is a need to approach the special
center or the receipt of technical, medical or other assistance in cash or natural-material form.

Results In the article the characteristics of species structure of assistance services in terms
of health, engineering, tourism, legal and information services are systematized. The emphasis
on selecting of classification features of assistance and formulated benefits for insurers and
policyholders from interaction with assistance companies are made.

Conclusion It is proved that the further development of such institutions in infrastructure
Ukrainian insurance market is a necessity and requirement today. In the future, we can only pre-
dict the further improvement of interaction of assistance companies and insurers to modernize

offered insurance products and to achieve highly competitive position.

Key words: assistance, the insurer, the insured, assistant company, assistant services,

classification of assistant services.

JEL Classification: G22.

lMocmaHoeka npobnemu. [lparHeHHs
YCNiLIHO BECTM NIANPUEMHULBKY QiSNbHICTb Ta
nigBuLWLYyBaTU pPiBEHb KOHKYPEHTHO34ATHOCTI
3MYLLYIOTb KEPIBHULTBO CTPaxOBUX KOMMaHIMN
BULLYKYyBaTM Ta 3aCTOCOBYBaTW HOBi chopmu
ynpaeniHHA 6isHecom. OpgHieto 3 Taknx doopm
cTaB ayTcopcuHr. Mloro ekoHoMiuHa CyTHICTb
nonsrae B CUCTEMi BiQHOCWH, WO BUHUKaKOTb
npu generyBaHHi KOMNaHi€-3aMOBHUKOM, Ha
OCHOBi [0OBrOCTPOKOBMX [OrOBOPIB, AESAKMX
BUAOIB OiANbHOCTI CBOTX Nigpo3ainis cneuiani-
30BaHUM npodecinHnm gipmam, y ubomMy pasi
acuctaHcam. baTbKiBLUMHOK BUHUKHEHHS MO-
CNyr acuctaHcy BeaxaeTbcsa PpaHuis. Bxke Ha
noyaTky 60-x pp. XX cT. y ®paHuii BUHUKNa
ides opradisauii ons cTtpaxyBasnbHUKIB YKM 3a-
CTpaxoBaHMX MNpPWU KyniBfi CTPaxoBOro npo-
AYKTY cepBicHOro 6noky — nocnyr acuctaHcy,

3a 9KOro BCi BUTpaTK 3 HaZaHHSA BiANOBIAHOT
aonomoru BiglwkogosyBana 6 cTpaxoBa KOM-
naHif. Cnig BigMiTUTK, WO aCUCTaAHC € HOBUM
ABULLEM B TEOPIT Ta NpaKTULj Cy4acHOro cTpa-
XyBaHHS, gke 3’aBnnocsa B YkpaiHi Ha nodaTtky
1990-x pp., 32 YMOB aKTUBHOIO PO3BUTKY BU-
i3Horo Typuamy. TepmiH “acuctaHc” noxoguTb
BiO, aHrnincbkoro “assistance”, sike o3Havae
“nonomora”, “nigTpymka”, “cnpusiHHS”; B aH-
rMINCBKIN MOBI TAKOX 3aCTOCOBYETLCA AediHi-
Lis “assistant”, Wwo o3Havae “NOMIHMHUK”.
Mogenb CTpaxoBOro pUHKY, B K iHTEp-
ecn cTpaxyBanbHUKIB MignopsakoBaHi iHTep-
ecaM CTpaxoBWuKiB (a hakTU4HO B3arani irHopy-
toTbCA) BU4epnana cebe, i peanbHe 3pOCTaHHS
CTpaxyBaHHS SK ranysi MOXvMBO nvwe B pasi
3abe3neyvyeHHss NPIOPUTETHOCTI iIHTEPECIB HO-
BMX Tpyn cCTpaxyBarbHWKIB Hag iHTepecamu
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CTPaxoBUKiB, 3a40BONEHOCTI CTpaxyBarbHUKIB
SIKICTIO CTpaxoBUX NPOAYKTIB Ta hopMyBaHHS
nosinbHocTi Ao 6peHAay CTpaxoBOi KOMMaHii.
Bce ue ctae MoxnmBuM 3a LUBUAKOIO, MOBHOTO
Ta SAKICHOrO BPEryntoBaHHSA CTPaxoBWX Bunag-
KiB y pasi ix peanisauii.

AHani3 octaHHix gocnimxeHb i nyonika-
Lin. AHani3 octaHHix nyGnikauin ceig4MTb Npo
3Ha4YHWIN iHTepec A0 oKpecneHoi npobnema-
TUKK 3 BOKy HayKOBLB i NpakTukiB. Nepenycim
Tpeba HassaTu npaui O. Bosuak, J1. lopbau,
O. 3anetosa, O. KamiHcbkoi, H. MawwuHoi, Pi-
nontoka, A. Wymengwn, P. T. KOngawesa T1a iH.
OaHak, He3Baxaroum Ha iCHy4min obecar Ha-
YKOBUX OOCHIMKEHb i NPAKTUHMHUX PO3pPOBOK,
[A0Ci icHye peanbHa noTpeba B nogansbLioMy
BMBYEHHI 3a3Ha4YeHoi npobnemaTuku.

MeTolo focnigkeHHs1 € OBrpyHTyBaHHS
CYTHOCTI MOHATTA “acucTtaHc”, 3'scyBaHHS MOro
BMAOOBOI CTPYKTYpW Ta BUAINEHHS Knacudika-
LiMHUX O3HaK, Ha Ui OCHOBI (hopMyroBaHHS
nepesar Big B3aeMOfil 3 aCUCTAHCbKUMN KOM-
naHigMn Ta cxemaTuyHe nodaHHs npoueayp-
HOro MexaHi3my BperynioBaHHs CTPaxoBUX BU-
nagkie 3a 4OMOMOIOK TakUX KOMMNaHil.

Buknan ocHoBHoro marepiany. Ak xe
TIYMauYnTbCS MOHATTS “acucTaHc” BiTYN3HS-
HUMK Ta 3apyOikHUMK gocnigHukamn? Hase-
AemMo aesiki 3 HMX. Tak, acucTtaHec — Lie oKpema
rpyna crpaxyBaHb, METOIO SKOI € HAaHHSA Me-
OWYHNX, TEXHIMHUX Ta opraHisavuinHuX nocnyr
di3n4HMM ocobam, nepeBaXxHO TypucTam, nia
Yyac nepebyBaHHA 3a MexamMu KpaiHu MocCTiln-
Horo npoxueaHHa [1, ¢.41]. 3 nponoHoBaHUM
BM3HAYEHHAM [OIICHO MOXHaA MOroanTuUCS,
OCKinbkn, Hanpuknag, B Pecny6niui MNMonblua
OKPEMOIO Tpynol CTpaxyBaHb, BU3HAYEHOHD
YMHHUM 3aKOHOOABCTBOM, € caMe “CTpaxyBaH-
HSA BUTpaT Ha gornomory ocobam, sSKux cnitka-
nn TpyAHoLLi nig Yac nogopoxi abo B nepiog
X BiACYTHOCTI B Micui npoxusaHHa” [1, c. 40].
BogHoyac, HaBedeHe TpakTyBaHHSI HE MOX-
Ha BBaXaTW MOBHMM, OCKIiSIbKA HIBESOETLCS
HagaHHSA OONOMOrn pPUandHMM ocobam, Lo

cynepeydnTb cami Npupoai HaOaHHA acucTaH-
CbKWUX MOCIYT.

AcuCTaHC BM3Ha4alTb TakoX sk BUA Mig-
NPUEMHULBbKOT  AiSANbHOCTI  WOO0 HagaHHSA
TEXHIYHOT, MeanyHoi, cepBicHol, iHdopMma-
LinHoOT, npaBoBOi Ta diHAHCOBOI AOMOMOrn
di3nyHUM i topuandHum ocobam [2, c. 82; 3,
c. 393]. IHakwe Kaxyun, Le pi3HOBUA CTpaxy-
BaHHS, kM nepenbadae HagaHHA Heobxia-
HOT MeaANYHOI, TEXHIYHOI, lopyuANYHOT Ta opra-
Hi3auinHOT AoONOMOrK 3acTpaxoBaHMM Nig Yac
iX nepebyBaHHA No3a MicLEeM Yn KpaiHow no-
CTIHOrO MPOXMBAHHSA; BUA OiANbHOCTI, KU
3000B’s13ye CTpaxoBuKa LUNAXOM OTPMMAHHSA
HUM NpeMin HagaTn 4oNoMory BnacHUKY norsii-
ca, i ANS BUKOHaHHSA Lnx 3060B’A3aHb CTpaxo-
BUK yKnadae [0roBopu npo cniBpobiTHUUTBO 3
acucTtaHcbkuUMK KoMnaHismu [4, c. 162].

AcCUCTaHC BM3Ha4yalTb TaKkoX SK nepe-
nik nocnyr, gonomory (NigTPMMKY) B Mexax
AOroBOpPY CTpaxyBaHHS, WO HA4A€EeTbCsA B MO-
TPIGHMI MOMEHT y HaTypanbHO-pe4voBin a/abo
y rpowosin dopmi [5, c. 57]. Takox ue nepe-
niKk nocnyr, Aki HagawTbCA Y NOTPIGHUA MO-
MEHT Yyepe3 MeguyHe, TeXHiIYHe Ta diHaHcoBe
cnpusiHHg [6, c. 486], abo nepenik nocnyr (y
pamMKax [OoroBopy CTpaxyBaHHs), siki Haga-
IOTbCA B MOTPIOHUI MOMEHT Yepe3 MeanyHY,
TEeXHIYHY Ta doiHaHCOBY gonomory 3ae6inbLwo-
ro Typuctam y 3akOopAoHHMX noizgkax (y pasi
XBOpO6MK, HellacHoro Bunagky) [7, c. 365].

KoxHa 3 HaBedeHUX TOYOK 30py € i Mae
npaeBo Ha icHyBaHHs. BogHoyac gossonumo
cobi 3ayBaXKMTU Take: aCUCTaHC, Ha Hally aym-
Ky, — Lle BUA OisinbHOCTI, B paMKax sIkoro Haga-
€TbCSl KOMMMEKC MOCAYr HPUANYHUM i i3ny-
HUM ocobam 3a 00OB’A3KOBOT HASABHOCTI ABOX
BMMOTr: No-nepLue, oiKCyBaHHA Neperiky Takmx
MOCnyr y AOroBOpi CTpaxyBaHHs, a no-gpyre,
peanisaujii cTpaxoBoro Bunagky abo iHWKnx
BMNAaJKiB, 3a sKMX BUHWKaE notpeba y 3Bep-
HEeHHi OO creuianbHOoro UeHTPY Y1 KOMMaHii 3a
OTPUMAHHSAM TEXHIYHOT, Meau4Hoi abo iHWwoT
AOMOMOru y rpoLuloBin abo HaTypanbHO-peYvo-
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B popmi. [Npu ubOMy 3p0O3ymiNno, WO A58 BU-
KOHaHHs 3060B’s3aHb Nepep, 3acTpaxoBaHMMK
CTPaxoBUWK YKIiagae goroBopu Mpo cniBpobiT-
HULTBO 3 aCUCTaHCLKMMWN KOMMaHisiMW.
3Baxaroun Ha BULLE3A3HAYEHE, MOXHA BMO-
KPEMWUTW TaKi BUOM acucTaHCbkux nocnyr (puc. 1):
Mig TEXHIMHMM acuUCTaHCOM PO3YyMIEMO
BpErynioBaHHA 30UTKIB y cdhepi aBTOCTpaxy-
BaHHS, B pe3ynibtaTi Yoro aBTOBNACHUK MiHi-
Mi3y€e doiHaHCOBI BUTpATW Ta opraHi3aLiitHi 3y-
CUNNA 'y BUNagky Herapasgis 3 aBTomobinem y
Aopo3si (41 To nonomka, un 4TI, un 3anmaHHsA
TOWO). IHaKWwe kaxy4yn, B paMmKax TEXHIYHOro
acuUCTaHCy HafaeTbCH TEXHIYHa Aonomora Ha
Aoporax, opraHizauid AOCTaBkuM TpaHCNopT-
HUX 3acobiB, dikcauis obctasmH AT, yyactb
y cknagaHHi Ta odOopMIEeHHI NePBUHHUX AO-
KymeHTiB (cxema OTI1, nOSACHEHHA y4acHWKIB
npurogn, Towo), NonepeaHs ouiHka 36uTky B
pasi [TI1, nocnyrn aBapinHOro Komicapiary.
3acTpaxoBaHOMY [OCTaTHbO Nuwe 3arene-
dooHyBaTK A0 LinogoboBoro AncneT4epcLKoro
LEHTPY aCUCTaAHCLKOT KOMNaHii, sika 3a noTpe-
Goto opraHisye BUKNUK npauisHukis JAl, 6pu-
ragy LWwBWOKOT OOMOMOrN Ta pATYBarnbHUKIB,
eBakyaTtopa. 3BM4yanHO 3p03yMino, Lo SKICTb
TEXHIYHOro acmuctaHcy 6eanocepenHLo 3ane-
XWUTb Big, onepaTuBHOCTI NpnbyTTS 4ONOMOTN.
Lle, oOyMOBNIOETBCA TWUM, HACKiNIbKM PO3BU-
HEHOI € IHhPaCTPYKTypa acCUCTAHCbKOI KOM-
naHii B perioHax. TexHiYHMI acucTaHC Hapaasi

aKTUBHO PO3BMBAETbCA B YKpaiHi. 3ae6inb-
LLIOrO MOro CTBOPHOWOTL i pO3BMBAKOTL NMOpsa,
3 MegMYHUM acUCTaHCOM MNPOBIAHI YKPaATHCbKI
CTpaxoBWKM Ta Ti KOMNaHii, ki nparHyTb OTpK-
MaTu OOBIpY KNIEHTIB OO CTpaxyBaHHA 3ara-
nom, U 00 CTPaxoBOi kKoMNaHii, 3okpema.

Y pamkax MeaM4HOro acucTtaHcy Bif-
OyBaeTbCA oOpraHisauis meguyHoro obcny-
roByBaHHsl, rocnitanisauis Ta JiKyBaHHS
3acTpaxoBaHux ocib. 3aansa uboro ogHi cTpa-
XOBUKM YKnaaalTb AOroBOpU i3 crieuianisoBa-
HUMW KOMMNaHissIMW-acnucTaHcamy, iHWi — CTBO-
PIOKOTb BrACHi CNy>X61 MEAMYHOro acuUCTaHCy.
Bubip KoHKpeTHOI dhopmu opraHisauil HagaHHS
nocnyr MeAM4YHOro acUCTaHCy NepeBaXxHo 3a-
nexaTtume Bif KiflbKOCTi AOroBOpiB MeANYHOIro
CTpaxyBaHHs1 y nopTdeni cTpaxoBuka. AKWO
3a3HayYeHNn BWL, CTpaxyBaHHS € MnpiopuUTeT-
HAM, TO [AOUIfIbHUM € CTBOPEHHS1 BIiacHOl
CNy>X6n MeguyHoro acucTaHcy, epekTUBHICTb
dyHKUiOHYBaHHS sikoro Oyae HabaraTto BULLIOK
3aBAsKM iICHYBaHHIO NOCTIMHOMO KOHTAKTY 3 Nig-
po3ainamm cTpaxoBuka, siki npoaatoTb i 06cny-
rOBYHOTb CTPaxOBUN MEeOUYHUIA NPOOYKT.

KOpugnyHuin acuctaHc obymoBnioe Ha-
AaHHA lpuauyHoi gonomorn Ta 3abeasne-
YeHHS NpaBoOBOT MNIATPUMKN 3aCTpPaxoBaHMUX.
Tak, cTpaxyBasfibHMKaM YW 3acTpaxoBaHMM
MOXYTb HaJaBaTUCA Taki NOCMYrN aCUCTaHCY:
— HafaHHs YCHMX YN NUCbMOBMX HOPUANY-

HUX KOHCYIbTaUin;

Acucmancoxi
nociyzu

A 4

CepBiCHI

TeXHIYHI

iH(opMaIiiHi

Puc. 1. Knacudbikayis acucmaHcbKux rnocnya

lMpumimka: CkNageHo aBTopoOM.
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— CKNagaHHA No30BHUX 3asB, anenauinHnx
i KacauilHMX cKapr, a TakoX iHWMX npo-
LecyanbHNX OJOKYMEHTIB;

— npeacTaBHUUTBO iHTepeciB Nig Yac agmi-
HICTpaTMBHOIO PO3rnNsa4y B opraHax AisHa-
HHA Ta cyai;

— nNpencTtaBHUMUTBO iHTEpEeCiB y CyLOBOMY
npoueci Oyab-AKOi iHCTaHLIT 3a Nno3oBamum
LLOAO BiAWKOAYBAHHA MaTtepianbHoOro Ta
MoparnbHoro 36MTky BHacnigok OTIT;

— NpeacTaBHMLTBO iIHTEPECIB Y CY40BOMY MPO-
ueci 6yab-AKol iHCTaHLT 3a No3oBamu LLOA0
BMNNATV CTPAxXOBOrO BiALUKOAYBAHHS TOLLO.
Y mexax iHhopmaLuinHOro acuctaHcy 3a-

GeanevyeTbca UinogoboBa AisiNbHICTbL OuMC-

NeT4epPCLKOro LEHTPY; eKCTpeHun uinogobo-

BUM BUKNUK wBuakoi gonomorn, OAI, iHWwnX

AOMOMIKHUX cny>6 no BCii Teputopii YkpaiHu

4n iHWKX KpaiH; uinogoboBe KOHCYLTYBaHHSA

BraCHWKIB aBTOTPAHCMNOPTHMX 3acobiB npo Ail

Ha micui AT, BMKNUK aBapinHOro komicapa

Ha micue OTI Towo.

Y pamkax TYpUCTUYHOIO acuctaHcy BU-
PiLLYIOTLCSA Bi30Bi MUTAHHS, GPOHIOBAHHSI HO-
MepIB Yy rotensax, opeHga aBTOTPAHCMOPTY B
KpaliHi nepebyBaHHS1, NOLIYK 3HMKNOro 6araxy,
B3aemopfia 3 aBianepeBi3HUKOM, opraHisauis
3aMiHV BTpaYeHNX JOKYMEHTIB Ta iH.

CTOCOBHO CEepBICHOrO acuctaHcy, To TyT
MOBa e npo nepeBe3eHHA NacaXxupis y pasi
iX eBakyauii; opraHi3auito nepeBeseHHs BaH-
TaxiB i Garaxy; opraHiszauia Ta 34iNCHEHHS
nepeBe3eHHs1 NpeacTaBHUKA CTPaxXOBOI KOM-
naHil, ekcneprta 4n iHWOro cniBpobiTHNKa Ha
MiCLe CTPaxoBOro BMNaaKy TOLLO.

Mepenik knacudikauinHMx 03HaK acucTaH-
Cy Ta iX XapakTepucTuka HaBedeHi Ha puc. 2.

3anopykol ycnixy CTpaxoBOi KOMMaHii €

MaKCMMarbHO BUCOKUI piBEHb 3anyHveHHs Khli-

€HTIB, NPOSIoOHrauii 4OroBopiB CTpaxyBaHHs, 3a-

AOBOSEHOCTI 1 NOANBHOCTI KNIEHTIB. Y LbOMY

KOHTeKCTi Bny4Ho dokycye yeary O. O. Oxpi-

MeHKO [8, c. 69—70] Ha nparHeHHi CTpaxoBoi

KOMMaHil CKOHLEHTpyBaTUCA came Ha npuTa-

MaHHUX Ui OiHAHCOBI YCTaHOBI DYHKLAX.
Y BCbOMY CBIiTi CTpaxoBi KOMMaHii — ue Ha-
camnepen diHaHCOBI IHCTUTYTU, OCHOBHUM
3aBAAHHSIM SKMX € rpamMoTHa OUiHKa MOXIN-
BMX PU3MKIB, aKyMyrisiLisi CTpaxoBUX BHECKIB
ans opmyBaHHs CTPaxoBUX pesepBiB, SKi B
noAarnblUOMy CrNpPsiIMOBYBaTMMYTbCHA Ha BUKO-
HaHHA 30060B’A3aHb CTPaxoBWKa — 34JINCHEHHS
BUMMaT CTPaxoBMX BiALKOAYBaHb i CTPaxXOBUX
CyM 3a Hacnigkamum HacTaHHSi CTpaxoBWX BU-
nagkis. BogHoyac CTpaxoBMKM NPakTUYHO He
3alMatoTbCA Hi CaMOCTIMHUM NPOAaXXeM cTpa-
XOBUX noniciB (OCKiNbKM L€ 3aBAaHHs CTpa-
XOBUX areHTiB i OpokepiB), Hi BperyntoBaHHSAM
HacnigkiB CTpaxoBMX BUNakiB (ans UbOro €
acucTaHcbki KomnaHii). 3Biacu 3po3ymino, Lo
noAanbLUNin pO3BUTOK HOBUX iIHCTUTYLIN B iHG-
PaCTPYKTYPi YKPaiHCLKOro CTPaxoBoOro puHKY €
HeoOXigHICTIO Ta BUMOroKo cborogeHHs. Bapto
BIOMITUTW, WO 3apyOikHi CTpaxoBWKM LaABHO
OUiHUNIM nepesBarn poboTn 3 acUCTaAHCBLKUMMU
KoMnaHismu, wWwo 6epyTb Ha cebe 3060B’A3aHHS
i3 CynpOBOAKEHHSI [OrOBOPIB CTPaxXyBaHHS.
BkntoyeHHs nocnyrn acuctaHcy pobuTtb cTpa-
XOBUI NPOAYKT BinbL NpmuBabnuemMm, 3py4HUM
Ta uikaBum gnsa KnieHTa.

He BapTO OTOTOXHIOBATW MOHATTS “acuc-
TaHc” i3 AisnbHiCTIO 3BnYainHux call-ueHTpiB abo
BioainiB i3 pobOTK 3 KNiEHTaMM, OCKiNTbKM CEepBiC-
He o6CnyroByBaHHA HUMKW 3BOAUTBLCA NvLIe OO
NMPUAHATTA O3BIHKIB 32 TenedoHOM, (hikCyBaH-
HS1 NpeTeH3ii, peecTpadii CTpaxoBoro BUMagKy
Ta HagaHHs1 pekoMeHaalin KnieHToBi CTOCOBHO
onnatn HeobxigHMX Mocnyr camocTiHO Ta no-
Jadi JOKYMEHTIB y CTpaxoBy KOMMNaHito.

lMepeBaxkHO cTpaxoBi kKOMNAHIT pigKo Ha-
JalTb OonoMikHi abo nocnyrm acuctaHcy
BnacHumn cunamm [9, 10]. Ona 3gincHeHHs
Takol OiANbHOCTI KOMMaHIi 4acTo BUCTYNaKTb
SIK opraHisaTopy HagaHHA nocnyr, ToMy Ans
BMKOHAHHSI CBOIX 30060B’A3aHb CTPaxOBUKM
yKnagawTb [OroBopu Mpo chniBpoBITHALTBO
3 aCUCTaHCbKMMWN KOMMaHigMU, gKi 3abeane-
YylOTb NPOLEC HagaHHA MNOCMyr acUCTaHCYy.
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Knacudixkaris acucrancy

|

L |

3asiexHo BiJi popMHU Oprasizariii ociayr aCuCTaHCy

— T

GNACHUL ACUCTNAHC

v
8I0OKpeMIeHUT ACUCMAHC

MYJTbmuacucmaHc

IIepeBaru: TiCHUM
B32€MO3B 30K 3
MIPO3/TILIIOM TIPOaKiB
CTPaxXOBUX IIPOJIYKTIB;
BUCOKA SKICTh 00CTy-
TOBYBaHHsI KJII€HTIB; IIIBH-
JIKE pearyBaHHs Ha MOTpe-
ou kiieuris. Henomiku:
HEOOXIAHICTh, B OKPEMHX
BUTIAJIKAX, 3aJTydeHHS 32
CYMICHHUIITBOM BY3bKO-
PO LILHUX CHCIIAIICTIB;
3aJICKHICTD BiJ 3araJIbHOL
MOJIITUKM 1 CTpaTeril Jli-
SUTBHOCTI CTPaxoBOi KOM-
TaHii; pU3UK 3HIKCHHS
3araJibHOI PeHTa0ebHOCTI
CTPaxOBHKa

[epeBaru: BiJICYyTHICTh
moTpeOu y 10AaTKOBOMY
3asrydeHHi (axiBIliB;
HAJIArOKEHHS CUCTEMHU
001Ky 3aCTpaXxOBaHUX
ocib Ta miTpUMaHHs
CTAJINX 3B S13KiB i3
CTpaxOBHKaMH Ta [10CTa-
YaJbHUKAMHM MTOCIYT (Me-
nuaHi yeranoru, CTO,
aJIBOKaTH, TOIIO); HE3a-
JIC)KHICTB BiJl CTPaxoBOi
koMrmanii. Hemomiku:
BiJICYTHICTh MOKITHBOCTI
HaJIAIITYBAHHS T
MOTpeOH KOHKPETHOTO
CTpaxOBHKa

11e 6bararomepeskeBa Cuc-
TeMa oprasisailii HagaHHs
JIOITOMOTH KJIICHTOBI, 3a
SIKOI CTPaxOBUK JOpyYae
BCIICHHS CIIPaBH BiJ[ CBOTO
IMCHI TeHepaTbHOMY
aCUCTaHCY, a TOH, BUCTY-
11al0YH B POJIi TUCIICT-
Yyepa, OpraHizoBye HaqaH-
HSl aCHCTaHCHKUX TTOCITYT
yepe3 chopMOBaHy Mepe-
Ky cyoacucrancis. [Tepe-
Barolo 3aCTOCYBaHHS
Takoi (JOpMH € JTIOCSATHEH-
HsI OLIBIIIOT MAHEBPEHOCTI
Ta TapaHTyBaHHs HATAHHS
JIOTIOMOTH KJTIEHTOBI B
Oynb-siKii KpaiHi CBITY

o

L

3aeKHOo Bijl BUMIB MiSJIBHOCTI

|7________\___‘____|

cneyianizo8anuii acUCmanc

VHIBEpCANbHUU ACUCTANC

o

1

3a TepUTOPIAILHOK 03HAKOIO

— T T T Ty T T T T AT T T T T —

pecioHanvbHull

Midicpezionanyb-

HAYIOHATbHUL

MIJHCHAPOOHULL

mpancHayioua-

acucmauc HUU ACUCMAHC acucmanc acucmauc JIbHUU ACUCMAHC
B OJJHOMY y IEeKUIBKOX pe- y pamkKax y psijii KpaiH y 6ararbox
perioHi KpaiHu | rionax Kpainu onHiel KpaiHH periony KpaiHax perioHiB

Puc. 2. KnacucpikauinHi o3Haku acucraHcy

lMpumimka: CknageHo aBTopoM 3a [2, ¢. 83]
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OTXe, acuctaHcbka KoOMMNaHia — Lie KoMnaHis,
sIka OpraHi3oBy€e HagaHHA MeanYHUX, TEXHIY-
HUX, OPUONYHUX, OpraHi3auiiHUX YKn iHLKX
nocnyr cTpaxoBukam, y T. Y. KMiEeHTaM Takux
CTpaxoBuMKiB. ACUCTAHCbKi KOMMNaHii MalTb
AOMOBIIEHOCTI 3 MEeOUYHUMMKM YCTaHOBaMM,
CTaHUis MM TEXHIYHOro OGCMyroByBaHHS, MO-
XOPOHHUMM BIOPO Ta iHLWMMK OpraHizauismu.
Y HMX 060B’A3KOBO Ait0Tb AMCNETYEPChKI LIEH-
TpW 3 NpauiBHUKaMMU, SKi BiflbHO PO3MOBISIOTb
Pi3HMMK iHO3EMHMMW MOBaMU i Uinogoboso
06CnyroByOTb 3aCTpaxoBaHUX.

Oxpemy yBary noTpibHO NpuainuTK cTpaxy-
BaHHO TypucTiB. TyT 3po3ymino, wo 6e3 gono-
MOIY aCUCTAHCBKNX KOMMaHIiM XXOOEeH CTPaxoBUK
He B 3MO3i 3a6e3ne4nTn CBOEMY KIIEHTOBI Me-
AndHe obcnyroByBaHHA Npy nepebyBaHHi Moro
3a KopaoHom abo B NEBHOMY peErioHi KpaiHu,
OCKiNTbKU Le He HaneXuTb A0 TXHiIX 060B’A3KIB.
CrtpaxoBa KOMMaHiA nuwie onnadvye BuUTpaTu
CTpaxyBarnbHMKa, a BCA OpraHizauis npouecy €
TypOOTO aCUCTaHCLKOT KOMIMaHii.

B poni acuctaHcbKMx KOMMaHin BUCTYNaloTb
criewjanisoBaHi KOMNaHii 3 opraHisauji nogidbHMx
nocnyr, WO MarkTb po3ranyXeHy Mepexy npea-
CTaBHMLTB B YCbOMY CBITi. HanbinbLu Bigomi:

— Europe Assistance — 3acHoBaHa B 1958 p.;
— GesaAssistance (3 HegaBHLOro Yacy — Inter

Partner Assistance) — 3acHoBaHa B 1959 p.;
— MiKHapoaHa Mepexa, WO CKragaeTbes 3

noHag 50 komnaHin, sk cneuianiayoTbcs

Ha HagaHHi nocnyr rpoMagsHam, LWo 3Ha-

XOAATbCA N03a KpaiHO MOCTIMHOrO npo-

XuBaHHs. Kpim HasBaHuX, LUMPOKO Bifo-

mi Coris Assistance, Mercur Assistance,

Assist-card, France Secure 1a iH.

3asBunyar koMnaHii, 9ki MaloTb BUCOKY pe-
nyTawuito Ha PUHKY CepBiCHMX nocnyr oopmy-
OTb LUMPOKY MEPEXY YEPIroBMX KOOPAMHATOPIB,
SKi MOXKYTb CMiNKyBaTUCS Ha pisHMX MoBax (Ha-
npuknag, mepexa Global Voyager Assistance
cknagaeTtbcs npubnusHo 3 5000 koopgmHaTo-
piB y pi3HMX KpaiHax CBiTYy), e(pekTnBHO opra-
HI3yl0Tb iXHIO POBOTY, MaloTb y LUTaTi BNACHWI

kBanigikoBaHWN NepcoHarn, AKMn Takox draxo-
BO Boriofie iHO3eMHMMK MOBaMM.

3Baxatoum Ha TpuBany icTopito Ta AOCBIg
iCHyBaHHA MiXHaApPOAHMX aCUCTAHCLKUX KOM-
naHin, BUHWKAE NOriYHe 3anuTaHHs CTOCOB-
HO AOUiNbHOCTI iHBECTYBaHHA YKpPaTHCbKMMMU
CTpaxoBMKamm 3Ha4YHMX PiHAHCOBUX pecypciB
3 METOI0 CTBOPEHHSA BNACHUX CEPBICHUX KOM-
naHin. Yn He BapTO BUKOPUCTOBYBATU MOCIY-
M “iMEHNUTUX” MiXKHAPOAHNX KOMMaHin?

[ns o6rpyHToBaHOI BignoBsiai cnig Bpa-
XOBYBaTW MepeBary BriacHoro acucraxcy. Mo-
nepiue, Lie onTumisauis GisHec-npoLeciB, MOX-
NMBICTb BUKOPUCTAHHA €AMHUX IHCOOPMAaLIMHNX
CMUCTEM Ta >XOPCTKUA MOHITOPUHI 3OUTKOBOCTI
CTpaxoBux NpoAykTiB. MNo-apyre, — Le 34aTHICTb
KOHTpoOntoBaTn pobOTy acUCTaHCbKOI KoMNaHii
BiANOBIOHO A0 BMACHMX BUMOr i po3pobreHnx
cTaHgapTie sikocTi. No-TpeTe, Hepo3ronoLleHHs
iHpopmaLii Npo nopTdens CBOIX KNIEHTIB, WO €
HeoOXiAHWUM Npu Nepeaadi Noro Ha ayTCOPCUHIT
KOMMNaHIii-aCUCTaHCy, i TaKUM YMHOM 3HWXKEHHS
pU3NKy BUTOKY iH(popmauii. 3 ornsagy Ha nigeu-
LLIEHHS1 SIKOCTi CepBicy BpErynioBaHHS CTpaxo-
BUX BUNAAKIB i HA OOHi EKOHOMIYHOT BUriQHOCTI
(3a Bennknx obcsariB BapTiCTb OANHUYHUX One-
pauii € MEHLLOLD), TO nepefaya B ayTCOPCUHT
€ OinblLU A0UINbHO Ans CTPaxoBUX KOMMaHIW.

KoxxHa KomnaHis-acuctaHCc Mae y CBOEMY
PO3MOPAIKEHHI Mepexy YeproBux LEHTPIB i
610pOo, PO3TaLLOBaAHUX Y PErioHax, Ha AKi NoLwn-
PHOETBCA fist CTpaxoBuX noficiB. MNMpn HacTaHHi
CTPaxoBOro BMMAaAKy KMiEHT MOBUHEH 3aTtere-
¢OoHyBaTK OO OAHOrO 3 YEepProBuX LIEHTPIB, HO-
Mepun TenedoHiB KX 3a3HadeHi B norici abo
ineHTuikauimHin kapTui. Takmin LeHTp nepe-
Aae BUKIMK Yy Hanbnwxdye 6topo, wo 6esno-
cepenHbo Hagae nocnyru, i NiATBEPIKYE, WO
BCi BUTpaTn ByayTb onnadveHi. 3po3ymino, Lo
4YUM YK Binblue YeproBux LEHTPIB, TUM LIBUA-
we 6yne HagaHa gonomora. Came KoMnaHis-
acucTtaHc onnayye nocnyru MeanyHux 3akna-
niB, 6epe Ha cebe opraHisauio penaTtpiadjl,
MeaudHOI eBaKyallii, CynpoBoay XBOpOro i T.A4.,
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a BXe NoTiM NPOBOAUTL B3aEMOPO3PaxXyHKN 3
KOHKPETHMMW CTPaxoBUKaMMU.

Cnig BigMiTUTW, WO B Cy4acHin npaktu-
Ui iCHYIOTb acUCTaHCbKi LEeHTPU YKpaiHCbKOro
noxomkeHHsi. Tak, acuctaHcbkuin LeHTp “En.
An.Ci. AcnctaHc” — yKkpaiHCbKka cepBiCHa KOM-
naHia, ska € ogHieto 3 HebaraTbOX acucTal-
CbKMX OpraHisauiv, Wo npauoTb He3anexHo
BiJ CTpaxoBWX KOMMaHin i rpyn, Ta OCHOBHUM
3aBOaHHSM SIKOT € opraHizauis MegudHol i Tex-
HiYHOT gonomorn Ha TepuTopii YkpaiHn. [lo Toro
XX opraHisauis gonomMoru ansa TypucTiB € OaHUM
i3 OCHOBHUX 3aBAaHb. EkcTpeHa gonomora ans
NOAOPOXYHUMX BKIHOHAE KiMNbKa BUAIB:

1. Mean4yHuin acuctaHc (MeguyHa Lono-
Mora), B pamkax SKoro ACUCTaHCbKUIA LEHTP
“En.An.Ci.AcucTtaHc” opraHisye ambynaTopHuii
Bi3WT, cTauioHapHe obcTexxeHHs1 abo nikyBaH-
HA, 4ornoMory crtomarosora, nocnyru “LBMAKol
Meau4dHoi gonomorn”. Y Takomy pasi nocnyru
nikaps 6ygyTe onnayeHi CTpaxoBO KOMMaHi-
€10 Yepes acncTaHc. ACUCTaHCbKU UeHTp “En.
An.Ci.AcuctaHc” noBigoMnsie iHO3emMHy CTpa-
XOBY KOMMaHito Npo BCi eTanu opraHisadii Ta
HagaHHS OONOMOru1, OTPUMYE Bif HeT niaTeep-
MKEHHS1 MOKPUTTS MeOUMHUX BUTpaT i Hagae
rapaHTii onnaTtyn nikysasnbHMM ycTaHOBaM Bif,
cBOro iMmeHi. Y neBHux Bunagkax “En.An.Ci.
AcuctaHc” 3abesnedye nigrotoBky Ta nepe-
Knag, HeobXigHMX AOKYMEHTIB (B T.4. MEANYHUX
3aKMKYeEHb), OTPUMAHKX Y TiKapHSAX Ta KniHi-
kax B YKpalHi onsi nogadvi Ha BigllKoayBaHHS
00 iHO3eMHOI CTpaxoBo| KOMMaHii;

2. Megun4dHa eBakyallisi, opraHisauisi Kol Ha
TepuTopii YKpaiHu i B iHLWI KpaiHW 34INCHIOETLCA
3 BUKOPUCTaHHAM BiANOBIiOHOMO Ha3eMHoro abo
aBiauinHOro TpaHcnopTy, 3abe3neveHHs Cynpo-
BOAY, HeOOXiAHOro B XoAi eBakyauii. He 3aBxau
CTaH nauieHTa gae 3amory obiTmucs NpocTo am-
BynaTopHMM Ta CTauiOHaApHUM NiKyBaHHAM.
ByBatoTb cuTyauii, konn HeobxiagHO TepMiHOBO
eBaKyloBaTu 3acTpaxoBaHy ocoby 3 ofHiel KriHi-
KM B iHLLY, HANpWKNaga, 3 NPOBIHLINHOT NiKapHi 40
CTONMYHOI, abo, Hanpuknaa, KnieHT noTtpebye

TPaHCMNOPTYBaHHA A0 KpalHW CBOrO MOCTINHOIO
NMPOXUBaHHS Yy CYynpoBOAi MEANYHOrO NepPcoHa-
ny. Taki BUNnagku BMMaratoTb MacluTabHoi opra-
HizauiiHo! poboTn, Hanpuknagd, HeobxigHo 3Ha-
NTU Megu4HWn TpaHCNopT (MOXIMBO, HaBITb,
creujanbHO obrnagHaHui nitak abo BepToniT),
ocbopmunTK BCi HEODXIiAQHI AOKYyMEHTW, nigibpaTtn
CYNPOBOKYOUMIA NepcoHan. 3anexHo Big cTa-
Hy 340POB’st NaLieHTa, NOro MiCLIE3HaXOOPKEHHS
i MicUus npu3HadeHHs1 B opraHisauii MeguyHoi
eBaKyaLlii BUKOPUCTOBYHOTBLCS Pi3Hi 4OCTYNHi 3a-
CcobWN TpaHCNOPTYyBaHHA MauieHTa, BKMH4Yakoum
Ha3eMHe TPaHCMNOPTYBaHHS, TPAHCNOPTYBaH-
HS perynspH1UMm pencom, 3acobamm caHiTapHoi
asiaLii un renikonTepom;

3. Penatpiauis 3anuwuikie, abo opraHisauis
NoCcMepTHOI penartpiauii (BignpaBka 3anuLuKiB
A0 MicLst NOCTINHOrO NPOXXMBAHHSA KNieHTa), nia-
rotoBka HeobXiaHOT LOKYMeHTaL,l Ta OTpMMaH-
Hs1 BignoBigHoro go3sony (iHo4i TpannsTbes
BMNagKM CMepTi TypuCTiB). MNMpakTuyHO yci cTpa-
XOBI MOMICY NOAOPOXKYHOHYUX BKITHOYakOTh B cebe
MOKPUTTA BUTPAT y TakuxX cuUTyauisx, a ycima
dopManbHOCTAMM | OpraHisaujieto TpaHCcnopTy-
BaHHSA 3aIMaETbLCA aCUCTaHCbKa KOMMaHis.

LLlono po3BUTKY YKPaiHCLKOrO PUHKY TYy-
PUCTUYHOIO CTpaxyBaHHS Crlig 3a3HaunTH, WO
Taki NOCnyrn NPOMNOHYIOTb NPAKTUYHO BCi CTpa-
XOBi KOMMAaHIT, SKi 30iINCHIOTb PU3MNKOBI BUOW
CTpaxyBaHHA. 3a GaxaHHAM Typucta 3 HUM
Moxe OyTu yknageHo CTpaxoBy yrody LIOAO
MOKPUTTS BUTPAT, NOB’A3aHMX 3 aHYNOBaHHAM
AOroBopy Ha TypuCTU4He obGcnyroByBaHHSI 3
iHiLiaTVBKM TypucTa, abo cTpaxosy yrogy LIOAO
NOKPUTTS BUTPAT, NOB’AI3aHUX 3 NepeavyacHUM
NMOBEPHEHHSIM 0 MICLIA MPOXMBAHHSA Y pasi Ha-
CTaHHS HewacHoro Bmnaaky abo xsopobu.

Omxe, 3 ormnsgy Ha BUKNageHe MOXHa
BUAOINUTM nepeBarn sk Ong CTPaxoBUKIB, Tak
i ANa cTpaxyBanbHUKIB Big B3aemMogii i3 acuc-
TaHCbKMMW KoMNaHisimu (Tabn. 1).

MpoueaypHMn MexaHi3aM BperynoBaHHSA
CTPaxoBOro BMNaaKy 3a A0NOMOrol aCUCTaH-
CbKOT KOMNaHii HaBeaeHo puc. 3.
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Tabnuus 1

MepeBaru Bzaemopii 3 aCUCTAaHCLKUMU KOMMNaHIiAMU

IOnsa cTpaxyBanbHUKIB

Ons cTpaxoBUX KOMNaHin

OTpI/IMaHHFI KOMMJ1eKCHoro O6CJ'IyFOByBaHHF|
B pamMKax yKnagaHH4a OOroBOpy CTpaxyBaHHSA

MigBULLIEHHS NPECTUXKY CTPaxoBUKa 3a paxyHoK Haro-
BHEHHS1 CTPAX0BOro NPOAYKTY NOCMyraMi acuUcTaHey

OnepaTtuBHiCTb pearyBaHHs Ha A3BIHOK CTpaxyBarib-
HKKa, Lo Ao3Bonsie 3ibpaTi 4OCTOBIpHY iHpopmaLijio
3anobirtn cTpaxoBoMy LLaxpancTBy 3 BOKy CTpaxoBUKiB

CKopo4eHHs1 BUTpAT CTpPaxoBuKa Ha opraHisalLlito
obcnyroByBaHHS! KNIEHTIB 1 yperynioBaHHA CTPaxoBUX
BUNaaKiB

LLBnaoKicTb OTpPUMaHHS BCiX HEOOXiAHMX OOKYMEHTIB
ONs 30iNCHEHHST CTPaxoBoi BUNnaTm

YHUKHEHHSI LIaxpancTea 3 60Ky CTpaxyBarnbHUKIB

MigBMLWEHHS NOSANBLHOCTI 40 CTPaxoBOi KoMMaHii
3a paxyHOK HagaHHsA eKCTpeHoT Aonomoru
Ta a3naromxeHol poboTu cniBpobiTHWKIB acucTaHcy

3aowamkeHHs Yacy, hiHaHCOBMX pecypcis
Ta odepaHHA AKICHOro cepsiCHOro cynpoBsoay Ao-
roBOpY CTpaxyBaHHS

MioBuLLEHHS AKOCTi 06CnyroByBaHHS

OnepaTyBHICTb OTPUMAHHS BCiX HEOOXiOgHMX
OOKYMEHTIB ANs 3AiACHEHHSA CTpaxoBol BMMnaTu

CnpoLeHHs B3aEMOBIHOCKH 3i CTPaXOBUKOM 3aBASAKM
uinogoboBomMy pexnmmy poboTh acucTaHCbKol KoMnaHil

HenoTpi6HicTb MaTn 6e3niy KOHTpPareHTIB Ha KOXXHOMY
eTani BperymnoBaHHs CTPaxoBOro BANAaAKY

MoxnuaicTb NpnabaHHA AKICHOro CTPaxoBoro
npoaykTy

HasBHicTb A0OroBipHMX BiOHOCWH
i3 NnpoBangepamn B pPi3HUX perioHax

KoHTpornb BapTOCTi BATpaT Ha NikyBaHHsSI Ta HeobXia-
HOCTiI NpM3HavYeHnx npoleayp

lpumimka: CknafeHo aBTopoMm

[Tpunbanns crpaxoBoro
TIPOAYKTY

(1)
N

CrpaxyBallbHUK

» Crpaxora

F

CTpaxoBUK 3/{HCHIOE CTPaXOBY BHILIATY
KJIIEHTOBI Ha OCHOBI JJOKYMEHTIB i
BHCHOBKIB aCHCTAHCHLKOI KOMIaHii

@_ KOMIIaHis

Komnanis-acuctanc HamnpaBiise
[MOBHUU MAKET JOKYMEHTIB 110/10
CTPaxoBOI'O BUIIJKY /IO CTPaXOBHKa,

V pasi HacTaHHS CTPAXOBOTO

BUNAJKY KJIIEHT 3BePTAETHCS JIO Kommanis- HaZar04u BHCHOBKM PO gOCTOBlp HICTh
KOMIIAHIT ACHCTAHC ACHCTALLC JIaHHX, BETHIMHY 30UTKY Ta Cymy
CTPaxoBOI'0 BIIIIKOJYBAaHHS

PeeCprGTLCfI HaCTaHHS CTPaxoBOI'O BUIIALKY, 361/1pa10T1>051

BCi HEOOXITHI JOKYMEHTH, OpPTraHi30BY€eThCS HaJaHHS

MEINYHOT, TEXHIYHOT, IOPUIMNIHOT EKCIepTHOT Ta 1HIIOoT

JIOIIOMOTH, 3aJI€)KHO Bil YMOB JIOTOBOPY CTPaxyBaHHS

Meu4Hi yCTAaHOBH, IOPUCTH,
OLHILIMKH, aBapikiHi KOMicapu

Puc. 3. Anroputm BperynioBaHHSA CTPaxoBOro BUNagKy
3a AOMNOMOroro acucTaHCbKol KoMnaHii

lMpumimka: CknapeHo aBTopom
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Cuctema B3aeMOpO3paxyHKiB M cTpa-
XOBVMMMW Ta aCUCTaHCLKMMKM KOMMaHiaMn BCTa-
HOBJIOETLCS HA AOroBipHIN OCHOBI. Po3pi3Hs-
0OTb Taki CNocobu po3paxyHKiB MiX HUMUK [8,
c. 84]:

1) cTpaxoBa KOMMaHis BigpaxoBye acwuc-
TaHCy Big, KOXHOMO YyKrnageHoro AoroBo-
py CTpaxyBaHHsi BCTAHOBIIEHY CyMmYy; Npwu
LboMYy 06csr HagaBaHMX NOCNYr He 3arne-
XWUTb BiO CymMu nnartexy,

2) CTpaxoBWK oOMfayye paxyHKU acucraH-
CbKOT KOMNaHii 3a HagaHi nocnyru; cyma
nnatexie 6esnocepenHbO 3anexuTb Bif
obcAry HagaHnx NOCHyr.

3) 3miwaHui nigxig 0o po3paxyHKiB.
BucHoBku. CbOrogHi roeoputn npo mno-

BHOUHHWI Ta AWHAMIYHUIA PO3BUTOK CTpaxo-

BOro PUHKY YKpaiHn Hemoxnmeo. [po ue cBia-

yaTb pesynbrath AisfIbHOCTI CTPaxoBUKIB 3a

nigcymkamun 2014 p. [1o Toro x He BapTo Cno-

AiBaTMCA Ha LWBWAOKI MO3UTUBHI 3pYLUEHHS Yy

PO3BUTKY CTPaxOBOro puUHKY YKpaiHu 3aranom

Ta OKPEMUX CTPaxOBUX KOMMAHI 30Kpema,

BrpogoBx 2015 poky. OianbHICTb CTpaxoBuKiB

Byoe Wwe 3HaxoguTucs nig BNAMBOM HeraTme-

HMUX MakKpOEKOHOMIYHMUX | MNOMITUYHMX dak-

TOpiB, @ caMe: Kpu3un nnaTexis y pesynorari

3HWKEHHSI NNAaTOCNPOMOXHOIO MOMUTY KIiEH-

TiB; NPUNUHEHHS HAOXOMXKEHb 3a OKPEMMMM

CTpaxoBMMK NPoAYKTaMu Npu 3HaYHOMY OO-

CA3i CTpaxoBoi BigNOBIgaNbHOCTI 3 OrNsA4y Ha

CKOPOY€EHHS1 BaHKIBCbKOro aBTOKpeaNTYBaHHS

i BignoBigHO 3MeHLLeHHs obcsriB cTpaxyBaH-

HA 3acTaBHOro ManHa, 3ropTaHHs nporpam

A06pPOBINBEHOrO MEANYHOrO CTpaxyBaHHS, Ha-

KOnn4yBanbHOro, NEHCINHOIO Ta iH.; 3pOCTaH-

HA 30MTKOBOCTI Yepe3 iHGnAUiMHI npouecw,

WO 3yMOBMNEHO MigBULLEHHAM BapTOCTi pe-

MOHTHMX pobIT Ha goHi NagiHHs obcAariB Haa-

XOMKEHHS1 CTpaxoBMX MnartexiB, 3pOCTaHHSA

BapTOCTi MegMKaMeHTIB i NikyBanbHUX NOCHYT,

ToWO; AediunT 0O0POTHMX KOLUTIB i MOTOYHMX

CTPaxoBMX pe3epBiB, WO NpM3BOAMTb OO MNO-

PYLUEHHSA CTPOKIB CTPaxOBMX BuUNNar, po3pa-

XYHKiB i3 NnepecTpaxyBaHHS; TOLWO. Takuin cTaH
peyen 3yMOBNOBaTUME Nofanblue 3HWKEHHS
CTpaxoBOi aKTUBHOCTI Ha PUHKY 3ararnom.

CborogHi nepeg, CTpaxoBUMmn KomnaHisiMm
CTOITb BaXKke 3aBAaHHsI — 36epexeHHs1 icHyto-
4nx obCAriB NpoaaK CTPaxoBUX NPOAYKTIB Ta B
Mipy MOXMMBOCTI — IX HApPOLLyBaHHA Ha (POHI
NiABULLEHHS SAKOCTi BUKOHAHHSA 3000B’A3aHb
nepen knieHTamun. 3any4yeHHa o obcenyroBy-
BaHHSI [OroBOpPIB CTpaxyBaHHsi KOMNaHi-acuc-
TaHciB, SIKi Ha4aKTb LWMPOKUIA CrEeKTP MOCIYT,
€ abCconTHO BMNpaBOAHUM | CBOEYACHUM,
OCKINbKW KNIEHT MaTMme onepaTtuBHMA Ta npo-
CTMI JOCTYN 4O BCbOro KOMMMEKCy nocnyr op-
raHizauivHoro Ta iHhopmauinHOro xapakrepy
B Oyab-SKin kpaiHi cBiTy. Ha ManbyTHE MOXHa
nvwe cnporHosyeBatyv noganblle YOOCKOHa-
NEHHs B3aeMofii CTpaxoBUKIB i aCUCTaHCBLKNX
KOMMaHin 3 MeTolo MopepHi3auii nponoHoBa-
HUX CTPaxoBWUX MPOAYKTIB i AOCATHEHHS BUCO-
KMX KOHKYPEHTHUX NO3MLiN.
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