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3anpononosana cmamms CHpAMOBAHA HA AHANI3 Kpumepiig i NOKA3HUKIG,
HEOOXIOHUX OJIs BUSHAYEHHSL PIGHS CEHOPMOBAHOCMI NPOGECIliHOL MOBHOT KYIbmypu
maubymuix ogiyepis Hepoicasnoi cuyoicou 3 Haod3suyaunux cumyayit Yxpainu.

3as0annsam 00CnHiOdNCeHHs € BUBYEHHSI MEOPeMUUHUX OAHUX OO0CIIOICEHD.
Aemopy 80anocs uU3HAUUMU OCHOBHI puci 0cOOUCMOCHMI  CniBpOOIMHUKA
Heporcasnoi cryocou 3 naozsuuavinux cumyayiv Yxkpainu 6ionogiono 00 n102iuHo2o
i CMpYKmypHO20 aHANi3y 3aKOHOOABUUX OOKYMEHMIE.

3asnauaemocs, wo Gopmysanus ma peanizayisi HeOOXIOHUX NPOQecitiHux
saKkocmetl ogiyepa Hemodcause Oe3 KOMYHIKAmueHoi komnemenyii. Y pesyiomami
docrnidocenns  (cnocmepedicents, 0eciou, BUBUEHHS  NCUXON020-Neda202iuHol
aimepamypu) i aumanizy nioxooie OKpemux asmopie, 3poONeHO BUIHAYEHHS
Kameeopii i chopmoeano - cymuicmvb  KOMYHIKAMUBHOI  KOMNEMeHmMHOCHI
MAuOYmub020 CRIBPOOIMHUKA CHYHCOU YUBLTLHOSO 3AXUCHTY.

Knrouosi cnosa: ¢haxosa niocomoska; oghiyep ciysicou yugiibHO20 3AXUCMY;
npoghecitino-opicHmosanuil; MoG1EeHHEBA NIO20MOBKA, Kpumepii;, NOKAZHUKU.

Ilpeonacaemasn cmamuvs Hanpagiena HA AHATU3 Kpumepues u noxasamenel,
HEOOX00UMBIX 05t ONpedeietust YPOSHs. CHOPMUPOBAHHOCTIU NPODECCUOHATLHOU
A3bIKOGOU  KYIbmypsl  0VvOywux oguyepos locyoapcmeennoii  cayscovbt  no
YPe3BLIYAUHbIM CUMYAYUAM YKpaumbl.

3a0aueii  uccnedosanus aensiemcs  u3yHeHue MeEOPEeMuUYecKUx — OAHHbLIX
ucenedosanuil. Aemopy yoanoch Onpedeiums OCHOSHble Yepmbl JUYHOCU
compyonuka locyoapcmeennoi  ciysicOvbl  No  YPE3BLIYAUHLIM — CUMYAYUSIM
Yrkpaunwr 6 coomeemcmeuu ¢ nocuueckoi U CMPYKMYPHO20 — AHAIU3A
3AKOHOOAMENbHBIX OOKYMEHMOS.

Ommeuaemcs, umo  Qopmupoganue U  pearusayusi  HeOOXOOUMbIX
NPOheccuoHanbublx  Kayecms oQuyepa HeBO3IMONCHO 03  KOMMYHUKAMUGHOU
Komnemenyuu. B pezynbmame ucciedoganus (nabarodenue, Oecedvl, usyueHue
NCUXON020-Ne0a202UYecKol  TUmepamypsl) U AHAIU3A NOO0X0008 OMOENIbHbIX
asmopos, COelano  onpedeleHue Kamezopuu U CHOpMUPOBAHA  CYUHOCTb
KOMMYHUKAMUGHOU — KOMAEeMeHmHocCmu  0y0yujeco  cOmpyoHuka  Cayicovl
2PAACOAHCKOU 3AUUMBL.
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Knrouesvle cnosa: npocheccuonanvuas nodzomoska; oguyep cayiucovl
2PANCOAHCKOU  3auumol;  NPOPeCcCUOHANLHO-OPUCHMUPOBAHHIIL, — pedesds
noo2omosKa, Kpumepuu, noKa3ame’.

Professional culture of speech is a key element of the professionalism of
a person, who daily deals with the civilian population. However, features of
forming of professional speech culture of future experts in the field of civil
protection remain virtually unnoticed by scientists and are not considered in
special psychological and pedagogical literature.

The article offered is aimed at the analysis of criteria and indicators
necessary to determine the level of formation of professional speech culture of
future officers of the State Emergency Service of Ukraine. The task of research
is the study of theoretical research data. The author managed to determine the
basic personality features of the officer of the State Emergency Service of Ukraine
according to the logical and structural analysis of the legislative documents.
However, the formation and implementation of the necessary professional
qualities of an officer, in our opinion, is impossible without a communicative
competence. As a result of the investigation (observations, discussions, study
of psychological and pedagogical literature) and analysis of the approaches of
individual authors to understand the concept of communicative competence, the
definition of this category has been formed, and the essence of communicative
competence of future civil protection service employees has been defined.

In the result of our study we have identified the main criteria of formation
of communicative competence of future civil protection service employees:
cognitive, practical and moral and value. During the study the current level of
communicative competence of future officers has been investigated.

With adequate methods we studied the presence of motivational and
inducement link of qualities, link of personality traits, functional and operational
link of communicative competence within the surveyed cadets.

Thus, analyzing the theoretical and practical research positions, it is
necessary to emphasize the need for purposeful formation of communicative
competence of future civil protection service officers.

On the basis of the results we have developed a series of classes to
conduct the developing psychological training, aimed at forming communicative
qualities, developing the skills of professional communication: establishing
psychological contact, understanding non-verbal communication, ability to listen
to the interlocutor, to regulate own feelings and emotions.

Key words: professional training;, Civil Protection Service officer;
professionally-oriented,; speech training; criteria; indicators.

In the course of further development of the Ukrainian society the role
of the work of the officers of the State Emergency Service of Ukraine aimed
at prevention, response and liquidation of man-made, natural and military
emergency situations, elimination of the consequences of Chornobyl disaster,
rescue activity, technological and fire safety and more is strengthening.
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Departments of the State Emergency Service of Ukraine perform responsible
functions related to the implementation of state supervision and control over
compliance with laws and other legal acts on civil protection and prevention of
emergency situations, prevention of injuries outside work, readiness of governing
bodies and responding forces for conducting rescue and other emergency works
in case of an emergency, technogenic danger for potentially dangerous objects,
and also implementation of fire safety authorities.

In connection with this arises the problem of improvement of the efficiency
of professional training of future employees of the State Emergency Service
of Ukraine. First, the development of professional culture of speech which is
a key element of the professionalism of a person, who daily deals with the
civilian population.

Culture of professional speech of a specialist in the field of civil protection
directly affects the way of resolving numerous professional issues, creates
favorable conditions for setting up the necessary connections with different
groups of people, ensures coordination of actions of executive power authorities,
local governments, institutions and organizations on biological protection of
the population and territories from emergency situations, enables to solve
consistently and effectively complex professional tasks of psychological and
interpersonal nature.

The stated updates the issue of improving the process of training of the
State Emergency Service officers, qualified not only professionally, but also in
communicative respect.

Investigation of problems of formation of culture of professional speech both
in general terms and in relation to certain professional categories is described in
the works of G. Gorokhovsky, S. Amelin, N. Diomidova and others [4; 5].

However, features of forming of professional speech culture of future
experts in the field of civil protection remain virtually unnoticed by scientists and
are not considered in special psychological and pedagogical literature. Exceptions
are few works on certain aspects of the abovementioned problems [1; 2].

The article offered is aimed at the analysis of criteria and indicators
necessary to determine the level of formation of professional speech culture of
future officers of the State Emergency Service of Ukraine.

The task of the research is the study of theoretical research data.

The starting position in determining the criteria and indicators of professional
speech culture of future officers of the State Emergency Service of Ukraine is
the fact that the State Emergency Service of Ukraine is the main (leading) body
in the system of central executive bodies on realization of the state policy in the
field of civil protection of population and territories from emergency situations of
technogenic and natural character, liquidation of the consequences of Chornobyl
disaster, management of radioactive waste and industrial explosive materials,
rescue, technological, fire and industrial safety, labor protection, state mining
supervision, creation and functioning of the insurance fund of documentation,
and hydrometeorological activity.
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Formally-defined regulatory requirements for officers are described in
the Order of Ministry of Emergencies of Ukraine Ne 295 from 28.09.98,
which indicates that the officer must have strong will and commander skills
and qualities, operational, tactical and special training, knowledge of military
regulations, officers’ duties to the extent of the occupied position and their
fulfillment, ability to train and educate subordinates, apply the acquired
knowledge in practice, ability to organize and efficiently perform the given
tasks, take the initiative, focus quickly and skillfully operate under difficult
circumstances; responsiveness to people, care of subordinates and statutory
demands to them; responding to criticism and ability to critically evaluate own
activity; readiness for action, mastering new techniques, discipline, compliance
with the law, creative approach, ability to find the main link, persistence in
carrying out professional duties, credibility of the team; health and ability to
work and so on.

However, the statutory requirements for the officers of the State Emergency
Service of Ukraine are not limited to the given legislation. It is written in
the departmental normative legal acts that the heads of regional departments
should increase demands to staff, strive for professionally trained employees,
who are competent, honest, of high moral character, able for health reasons to
successfully perform professional duties.

According to the logical and structural analysis of the given above
regulations it is possible to determine the basic personality features of the officer
of the State Emergency Service of Ukraine:

1) be professionally trained;

2) continuously learn and continuously improve professional skills;

3) be competent,

4) be fair;

5) be of high moral character;

6) combine professional duties with civil courage;

7) be responsible;

8) take the initiative in work;

9) improve the quality and efficiency of work;

10) be able for health reasons to successfully perform professional duties.

Apparently, the installed system of requirements expressly provided
availability of skills, characterizing communicative competence of the civil
protection officer. We can only talk about its coverage by the broader category
of general professional competences of an officer.

However, the formation and implementation of the necessary professional
qualities of an officer, in our opinion, is impossible without a communicative
competence. Indeed, based on the objectives, means and specifics of interpersonal
relations of an officer of civil protection in the process of his professional
activity the communicative competence is the main tool, «developer» of his
or her professional and moral qualities in the structure of his professional
competences.
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Professional competence is a specialist’s skill level that allows him or
her to successfully solve professional problems, make productive professional
activities and realize personal resources.

The structure of professional competence of specialists of any profile,
according to A. Pashkova [6, c. 34-35] includes «communicative competence —
the ability to collaboration with others, knowledge of psychology and ethics,
high culture of speech».

Communication experience takes a special place in the structure of
professional competence of the individual. On the one hand, it has a social
character and includes interiorized norms and values of culture, on the other —
communication experience, endowed with individual traits, because it is
based on individual communication skills and psychological characteristics of
the individual.

The dynamic aspect of this experience contains the processes of
socialization and individualization, which are implemented in dialogue and
provide a social human development. Thus, in the structure of professional
competence, communicative competence, in our opinion, has a leading position.

Under the communicative competence we understand the manifestation of
socio-cultural qualities during communication, knowledge of the peculiarities
of the communication process of the given society, knowledge and skills of
appropriate communicative behavior in different situations of interpersonal
communication [6].

Success of professional activities of the civil protection officers depends
on the professional training and skill, commitment of action in solving complex
professional situations and tasks.

Therefore, in the present conditions of particular relevance are the issues
of professional training of future officers, including the formation of their
communicative competence.

After all, it provides the ability to establish necessary contacts, contacts
with different groups of people, organize cooperation between government
officials and various organizations.

As a result of the investigation (observations, discussions, study of
psychological and pedagogical literature) and analysis of the approaches of
individual authors to understand the concept of communicative competence, the
definition of this category has been formed, and the essence of communicative
competence of future civil protection service employees has been defined.

Communicative competence of the civil protection service employee is a
multidimensional spiritual and practical formation of an individual, which covers
the social rules and requirements for professional communication, developed
psychological mechanisms of communicative interaction with people, gained
practical experience in communication activities.

However, the communicative competence of an individual can be formed
under the influence of social, psychological, cultural and educational conditions
in which its growth, socialization, acquiring the necessary communication
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experience takes place. This, in particular, was written by S. Goncharenko, who
underlined that «communicability is a personality trait, its ability to communicate
with others, sociability. Communicability is not innate; it is formed in the course
of life and human activities in a social group» [3, p. 174].

Communicative competence of future civil protection service workers
cannot exist and emerge out of social practice. It is certainly based on those
standards and requirements set by society at a certain stage of development to
employees, who are intended stand guard of human life, property, prevent and
eliminate emergencies and their consequences.

That’s why learning social rules and requirements for professional
communication should be considered as one of the main indicators of formation
of communicative qualities of civil protection service officers.

Awareness of the need of scientific and theoretical substantiation of
formation of communicative competence of future civil protection service
employees led us to the relevant search, analysis of the results of the
experimental work of scientists in the field of pedagogy and psychology.

In the result of our study we have identified the main criteria of formation
of communicative competence of future civil protection service employees:
cognitive, practical and moral and value. Revealing the essence of these
criteria, we note:

1) Cognitive — includes system of knowledge of: the essence, the content of
communication activity of a future specialist, desire for knowledge enrichment,
means of communication, standards and rules of speech etiquette, rules of verbal
and nonverbal behavior, fundamentals of self-education, self-control of the
process of the exchange of information, the main components of communication.

2) Practical — includes the formation of skills in applying knowledge of
communication in practice. The basis of this criterion consists of the following
skills: language, speech etiquette, nonverbal communication, dialogue at different
levels, in different organizational forms.

3) Moral values - moral formation of the personality and value traits in the
communication process: respect for the personality of an interlocutor, courtesy,
attentiveness, tact, consistency, tolerance and willingness to communicate.

It should be noted that the criteria defined in the study represent a self-
regulating system, which is able to provide both external and internal methods
of its operation.

Just like any complex self-regulating system, communicative competence
of a personality covers the generalized idea, content and form of of detection.
Each of them is functionally important for self-regulation and should therefore
be actively used in the process.

In addition, the use of generalized ideas, content and form of expression
of communicative competence is possible only when they are the subject of
focused attention from the individual, are always in sight and receive relevant
development in the conditions of everyday life, work, education and training.

Thus, taking into account the laws of formation and development of
communicative competence as a self-regulating system is important at all stages
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of formation of an individual. Particularly notable, in our opinion, it is in the
process of training.

During this period of life a person tries to more deeply understand himself/
herself, his/her own strength and capabilities, and use the available physical,
mental and spiritual potential in the active form of socially useful work
and creativity.

In the context of our study the system of communication training of future
officers of civil protection services, in our opinion, should be based primarily on
internal force of personality, direct its efforts on professional self-devepolment
to actively participate in protecting the legal rights, freedoms and honor of
each person.

It is important to understand that effective use of the development of
personal communicative competence becomes real only when the internal
conditions for its fulfillment will be provided. These are the criteria that allow to
state the appropriate level of formation of communicative competence.

So, we should consider the usage of the most important ways of professional
activities by the employees of civil protection service as an important criterion
of formation of their communicative competence.

It is helpful to consider such factors as use in the officers’ work of
emotional, intellectual and activity-solving methods of communication challenges
that arise in the implementation of the assigned functions.

Whereas in pedagogical and psychological literature there are no relevant
studies of the current state of communication training of future officers of civil
protection service, there is a need of its raising and resolution.

Awareness of the need for an appropriate response to this question involves
the solving following tasks: determining the levels of communicative competence
of future employees of civil protection service.

Considering the fact that the aim of our research is the study of process
of formation of communicative competence of future civil protection service
officers, it is necessary to define the properties that are included into the structure
of the communicative competence of civil protection service employees.

To get information about what psychological properties of the individual
are included into the structure of communicative competence of civil protection
service employee, we examined normative documents regulating the activities of
employees of civil protection service, conducted a survey and psychodiagnostic
research, which were made during the years 2014-2015 with cadets of Cherkassy
Institute of Fire Safety named after Chornobyl Heroes of the National University
of Civil Protection of Ukraine.

Respondents’ answers to questions proposed in the questionnaire will allow
us to draw the following conclusions:

1. The qualities required in the officer’s work: responsibility, personal
organization, tact, tolerance, high performance, endurance, confidence,
willpower, discipline; qualities that interfere with work: sensitivity, openness,
interoperability, conservatism, aggressiveness, impulsivity, conflictness.
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2. Such qualities as poise, personal organization, self-control, activness,
developed intellect, erudition, ability to highlight important are marked as the
most important in this profession.

3. The qualities that require constant development — responsibility,
confidence, independence, activity, patience and qualities, requiring no
development — openness, conservatism, self-criticism, unselfishness, indecision.

During the study we noted the current level of communicative competence
of future officers.

With adequate methods we studied the presence of motivational and
inducement link of qualities, link of personality traits, functional and operational
link of communicative competence within the surveyed cadets.

Thus, analyzing the theoretical and practical research positions, it is
necessary to emphasize the need for purposeful formation of communicative
competence of future civil protection service officers.

To do this on the basis of the results we have developed a series of
classes to conduct the developing psychological training, aimed at forming
communicative qualities, developing the skills of professional communication:
establishing psychological contact, understanding non-verbal communication,
ability to listen to the interlocutor, to regulate own feelings and emotions.

Based on the theoretical and practical provisions of the research we can
make the following conclusions:

1) the need for purposeful formation of communicative competence of
futurecivil protection service officers is predetermined by specifics of their future
professional activity;

2) communicative competence and communication qualities in general
are focused on the future professional career of the officers and influence its
direction, content and technology of establishing the necessary links in the
process of solving professional problems;

3) training as a form of education and development of communicative
competence has significant advantages over other forms and types of professional
education, especially during training those, whose professional activity takes
place in difficult and stressful situations, requires from the professionals not just
knowledge, but also the ability to apply their knowledge in practice.
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