Kocrantun BA/TABAHOB,

pekmop Mapiynonbcbkoz2o depxagHo20 yHigepcumemy,
MoyecHuli koHcyn Pecnybniku Kinp 8 Mapiynoni,
uneH-kopecnoHdeHm HATH Ykpainu,

0oKmop nomimuyHuX HayK, npoghecop,

3aeidysay kagheOpu MixHapOOHUX 8IOHOCUH

ma 308HiWHbOI normimuku MAY:

Mukona TPOPHMEHKO,
npopekmop 3 Hayko8o-nedazoaiyHoi pobomu
(MixHapOoOHi 38’a3Ku)

Mapiynonbcbkozo OepxasHoz0 yHisepcumemy,
kaHOudam nonmimuyHux HayK, doueHm

YK 327.82(045)

JIYBJITYHA JUIIIOMATIA>
AK BIAIIOBIAb HA BUK/IMKHU CYYACHOCTI

3 PO3BUTKOM TIpolleciB TyoOasizaliii, Texnosorizamii aurmioma-

Tis mepectasa OyTH 3aHATTIM OOGMEKEHOro KOoJa JIo/eid, BO-

Ha TpaHcdopMyBaiacs Ta 3106ysia 6araTo pi3HUX HANPIMIB —
KYJbTypHaQ, CIIOPTUBHA, €HepreTH4Ha, TOProBeJibHA, EeKOHOMivyHa,
my6JsriuHa, TpoMaJIchKa AWIIOMarig Tomo. B indgopmamiiiny, mud-
POBY €py KOKHa JIIO[IMHA CTA€ JUILJIOMATOM. Y CYYacHUX YMOBaX
JATLIIOMATisl aKTUBHO BUKOPHUCTOBYE BUCOKI TEXHOJIOTiT, 3 PO3BUTKOM
eJIEKTPOHHUX 3ac06iB Y Hel BUHMKAIOTh BCe HOBI MOKJIMBOCTI — Ha-
npukJaaj, B Ipani yepes GaraTo pOKiB Tic/Jsg 3aKPHUTTS BiTHOBUJIO
pobory Bipryasbhe npexacraBauirBo CIITA. Cporoani neGyBasioro
JNOHUHI po3BUTKY Aocsaran 3MI, gxi inoai akrusHine iHdopMyIOTh
IPOMA/ICbKIiCTh TIPO TY UM iHIIY MO/i10, aHix odilliiini qurioMarny-
Hi mKepena. 13 possurkom THK 6isnec aktuBHinie 3aydvae creria-
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JICTIB 3 JUIIJIOMATUYHUX YCTAHOB 33/ TIOCUJIEHHS CBOIX TO3UILii
cepe/l KOHKYPEHTIB, BIJIMBY Ha IOJITUKY OKPEMUX JEPrKaB TOLIO.
3aB3ari Jgibepaan iHilioBaIM AUCKYCiIO MO0 HeOOXiMHOCTI 3a-
JIy4eHHSI JIUIJIOMATiB y uac, Koau OisHecMeH 3 6i3HeCMEHOM i Tak
JIOMOBJIATHCSI, YHUKAIOUM HEMUHYYOI GIOPOKPATUYHOI TATAaHWHU Y
30BHIITHBONIOMITUYHUX BifloMcTBax'. CBIiT 6Gi3HeCcy HEBIUHHO Iiepe-
MaHIO€ HaHNOGiJIbIIl TAJAHOBUTUX BHUITYCKHUKIB, OGIISIIOUM BHUCOKY 3a-
pOGITHY TIIaTy, SIKy He MOKHA MOPIiBHSATH i3 lepsKaBHOIO. BTparusiim
MOHOIIOJIbHE TIOJIOXKEHHS Ha 3/[iICHEHHSI 30BHIiITHbOMOJITUYHUX
yHKIi#, cyvacHi BifjoMcTBa 3MyIeHi TPOSBIAATA HeOyBaJIy THYY-
KiCTb y TIOIIYKY HOBUX, MEHII 3aTpaTHUX (JOPM Ta METOiB poGOTH.

[lutiomarist pagukagbHO TpaHChOPMYETbCS Y HAC HA odax. ¥
BI/IIIOBi/Ib HA HOBI BUKJIMKM 3MIiHIOIOTHCA 11 CTPYKTYPHU, METO/AU, OP-
ranizaniitni gopmu tomo. Kiacmyna momenb aurioMarii, 1mo Te-
penb6avae B3a€MO/III0 BUHATKOBO JIEPIKaB, CTA€ JIUIIE OJHUM 3 aclleK-
TiB Cy4acHOI AMIIJIOMAaTUYHOI JisAJIbHOCTI.

Coporonni Bci MaiibGyTHi criertiaricTi ToTpeGyIOTh 3HAHb 3 OCHOB
BeJIEHHS TIEPETOBOPIB, TTPOTOKOJY, 0COOJMBOCTEH CIiBIIpalli i3 mpej-
CTaBHUKAMU Pi3HUX HAI[iOHAJbHOCTEN, HABUYOK 300py Ta aHAJi3y
indopmanii Tormo.

HaiirosoBHITMM BUKJIUKOM JIJIg JAWIJIOMATii Cy4acHOCTI CTaJu
BUCOKi TexHoJjorii. Jlumsomaru Jsio6JsTh PO3MOBIAATH, SK KiJbKa
CTOJIITb TOMY BiJI aMepMKaHCbKOro mocJa B lIcranii maiizke asa po-
K1 /10 BammHrrona He Ha/AXoAMJO KOAHUX Bijgomocreii. [Touekaemo
nie pik, 3ampornonyBas Tomac [[xxeddepcon, ane, SKimo mocos Tak
i He Harajsae mpo cebe, HamuieMo Homy Jncta. Kigbka gecsatu-
JIiTh TTOTOMY TOgBa Teserpady CHpUYMHUJIA CIIPABKHIO PEBOJIOIIIO.
Buepnie orpumasiim Teserpamy, aHriaiiicbkuil npem’ep Jiopa lenpi
[TanbmepcTon ckasas: «Bcee, 11e KiHelp aurmioMariils?.

Y 1969 poiii aMmepuKaHCbKUME BilicCbKOBUMU OyJIO CTBOPEHO Me-
pexxy ARPANET, moksmkany 3a6e3nedynT MOXKJWBICTH CTpaTeriy-
HOTO KOMaH/YBaHHS i nepenadi indopmanii y pasi pajisTHCbKOTO
aaepHoro yaapy. Cborojni, maiixke uepe3 COpOK IT'SITb POKiB, IIps-
MU HalaJIOK 1liel Mepeski — iHTepHeT — IepeTBOPUBCI Ha OJUH
i3 CTOBIIB TEXHOJIOT{YHOTO PO3BUTKY Ta MOTYTHE 3HAPS/JS TI06aTi-
3allii, 1o MepeTBOPIOE, 3MIHIOE CBIT i coriym?.

Bxe 3apas inTepHeT TpaHC(OPMYETbCS B MaricTpajbHUIl KaHaJ
JIIO/ICBKOI KOMYHiKallii, TpoBiHy BiChb B3aeMOAii, Ha AKYy HAHU3Y-
I0TbCS Pi3Hi opMarn i 3MicTM — 103BiJIbHE CHiJIKYBaHHS, TOPTiB-
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Jis, irpoBa akTUBHiCTb, KOH(JiKTH Tomo. | sKOAHI KpHU30Bi gBUIIA,
KPiM CUCTEMHUX KPHM3 PO3BUTKY Ha KIITAJT SJepHOi BiltHU a6o TJIH-
60K0i TI06AJbHOI JeNnonyJsdilii, IMOBIpHO, HE PO3TOPHYTH II0 TEH-
JIEHITII0 B OCSKHOMY MaiiGyTHbOMY?.

AGcosfoTHA JIOCTYTHICTD iHTEPHETY, TOPs/l 3 HOro BIJINBOM Ha
CYCITiJIBHO-TIOJIITUYHI TIPOIecH, COIliaJibHi 3B’S13KM, KOMYHIKaIlilo i
eKOHOMiKY, TaKOX CIIPUYUHUTDH 3a COO0I0 OCTaTOYHY iHKOPIHOpa-
L0 JOCTYILy J0 iHTEpHETY B MiXKHAPOAHY CHUCTEMY IIPaB JIIOJUHU.
[Touarok Tenpennii Bxke crocrepiraerbesi: 3 2003 mo 2009 poky y
Dinnauaii 6ysm npuitHATI 3aKoH i miA3aKkoHHI akTH MiHicTepcTBa
TPAHCIOPTY i KOMYyHiKalliif, ki ge-(pakTo NpupiBHAIM iHTEPHET 10
3araJbHOIOCTYITHUX TOCJIYT 3B’s13KY, TAKUX SIK TomiTa i TeaedoHHu
3B’930K. KpiMm TOrO, 32 KOKHOIO ciM’€l0 OYyJI0 3aKpillJieHO TTPaBO Ha
rapaHToBaHuil goctyn g0 Mepexki (3 2015 poky Ha IIBHAKOCTI He
merte 100 M6it/c). JlocTyn rpoMajisii 0 iHTEPHETY TakoxK 3adik-
COBAaHO K iXHE HEBiJ'€MHE TpPaBO B 3aKoHO/aBcTBaxX Kocra-Pikm,
Ecronii, ®pannii, penii, Icnanii Ta lsefinapii. 3 yepsua 2011
poxky OOH mnpuiiasina pe3osolio, IPyHTYIOUNCh HAa aBTOPUTETHI
qonoBii Crernnpencrasanka OOH ®dpanka Jla Pio, B gxiii cTBep-
JUKYETBCS, 1O <«/epKaBu 3000B’s3aHi CHPHUATH 3IiIICHEHHIO MpaBa
Ha BiJIbHE BUCJIOBJICHHS IYMOK i BUKOPHCTAaHHIO HEOOXiTHUX /IS 1O-
ro 3a6esnevyeHts 3aco6iBy», BKJIIOYHO 3 iHTEPHETOM, i 10 «/IOCTYTI /IO
inTepHery Oy/ie TIOCTYIIOBO CTaBATH OJHUM 3 FOJIOBHUX ACIIEKTiB Mpa-
Ba Ha ocsity». ¥ 3BiTi OBCE 3a 2011 pik Takox CTBEPIKYETHCH,
IO «KOXXHA JIIOJITHA Ma€ TPaBo O6paTu y4yacTb y SKUTTI iHgopmartiii-
HOTO CYCITiJIbCTBA, TOMY JIep:KaBW 3000B’s3aHi TapaHTyBaTH JIOCTYII
FPOMA/IAH JIO IHTEPHETY».

Crpugatume BUIIe3a3HAuYeHNUM TpoitecaM OiJIbII MHUPOKE PO3IIO-
BCIOJIKEHHSI iHTEPHETY 110 BCbOMY CBiTY. 3Ti/[HO 3 NPOTHO3aMu, [0
2017 poky mocTymn A0 Mepe:ki MaruMe IMOJIOBUHA HaceJieHHd 3eMJi
(3,5 mapa oci6). To 2020 poky, sk BBasKalOTb aBTOPU 3raJlaHOTO
3BiTy OBCE, g mudpa 3pocre g0 5 muapa. Illle depes mecarumit-
TS piBeHb MPOHWKHEHHS iHTEPHETY B PO3BUHEHUX KpaiHax HabJIu-
sutbest 10 100%. Ile o3nauae, 1m0 BUKOpPHCTAHHS TJI06AJbHOI Mepe-
JKi cTaHe HOPMOIO /IS BCiX COIiaJIbHUX i BiKOBUX I'PYII, BKJIOYHO 3
JIiTbMU, TIEHCIOHEpaMK Ta MaJjio3abe3leqeHuMu’.

OT:xe, BIJIUB iHTEPHETY HA JUTIJIOMATIIO 3pOcTaTuMe W HajaJli.

[yxe cepilo3HMM CYIIEPHMKOM /[JI JuIlIoMaTii cTaloTh i 3aco-
6u macosoi indopmartii. CBoro gacy mpem’ep-minictp Kanaau [T'ep
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Tproo 3a1TpoIIOHYBaB 3aMiHUTH BCE «JOPOTe» MiHiCTEPCTBO 3aKOP-
JOHHMX cnpaB Ha nepeannary na «Hpio-Tlopk Taiimss. IIpem’epy
3/1a710¢41, 10 KOPECTIOHEHTH Ta3eTu Kpaile 1oiHgopMoBaHi po mo-
Nii, aHiXXk aBTOpW aumyoMarnyHux penent®. 3MI B esekTpoHHOMY
BapiaHTi cTaJu 11e CePUO3HIINM CYTIEPHUKOM TIOCOJBCTB, a/IKe BO-
HU HanpsiMy iH(OPMYIOTb 3 TapsSuYNX TOYOK Y PEXKUMi PeasibHOTO Ya-
cy. Hosi comianbHi Mepexi 3gaTHi He JIMIIe [T0BiIOMJSTH [P0 TO/iT,
a i BIuiMBaTU Ha HUX. B pesynbrari BUCOKONOCTABJEHI [UILJIOMATH,
MOJIITUKY 3MYUICHI PEECTPYBATUCA B COLIAJbHUX MEpeKax i TaM Bij-
CTOIOBATU CBOI IO3UILiT.

B poku «xosionHoi BifiHuy Juiile Jep:KaBU MOTJIM JT03BOJIUTH CO-
61 MacoBy Mi’KHApOJHY KOMYHiKallilo: BHJ/QHHSI TaseT, PO3BUTOK
Mepeski pasioMoBJieHHS, (iHAHCYBaHHSA HEYPSJAOBUX OpraHisarriii.
PosBuTok Ta 3/emeBseHHs KOMYHiKaIlifiHUX TeXHOJIOTiH, a TaKoX
30iJIbIIEHHST KiJTbKOCTi Ta CIiJIbHOTO BIIMBY HEIEPIKABHUX aKTOPiB
CBITOBOT TOJIITUKY TOBHICTIO 3MiHum 1110 cdepy. Tamanosurtuii 6J10-
rep CbOrOAHI MOXKE YCIINIHO KOHKYypyBaTU 31 BCECBITHbO BiJJOMOIO
ra3erol, a CyIyTHHUKOBMII TesieKaHaJ i3 IPOBiJHUMU HOBUHHUMU
KopriopaiisiMu’.

Bcei naBenieni drakty Ta nofiil cripussn BiipopKeHHIO, TpaHcgop-
Mallii IOHATTS «Hyéﬂqua NUILJIOMAaTisgs.

OxpeMo cJiiji 3BepHYTH yBary Ha IIpaBUJIbHE BUKOPUCTAHHS Ba-
piaHTiB TepekJiaay aHrioMoBHOro TepMiHy <«public diplomacy».
Ykpaincbkoio MOBOIO «public» MoOXKHA TIEPEKJIACTH SIK TPOMa/I-
CBKWI{, CYCIiJIbHUM, Jep>KaBHUN, TPOMASHCbKUN, MyOJiYHNIT TOIIO.
Haiiuacrinie mozi0 aunioMarii BUKOPUCTOBYIOTDH /IBa BU3HAUEHHS —
ny6sriuHa Ta TPOMaJIchbKa, abo CyCIIiJIbHA.

Opnak HaitGispin mpaBuibHuM € po3yMinust «public diplomacys»
Ik «1y6siunoi gaursioMartii». IcaHye 6Gessiu BU3HAYeHb I[bOTO TIO-
HATTH, BCI BOHU 3BOJAATBHCA JIO CUCTEMU JiaJIory, B3aeMO/il i3 3apy-
61’KHUMU CYCHiJIbCTBAaMU B TOJITUYHUX IiJIs1X. Pa3oMm i3 1uM 3Ha-
YEHHAM ICHY€ TaKOX iHIIe — JAMIJIOMaTiA Ha PiBHI I'POMa/ICBKUX
opraHisaniii, B 1IbOMy BHUIIQJIKy /JOPEYHO BUKOPUCTOBYBATU TEPMiH
«I'POMa/ICbKa a00 CyCHiJbHA JUIJIOMATisI>.

Buayuno oxapakrepusyBasia pisHMIIIO MiK TpajMIliiHOIO Ta IIy-
6s1iuHo0 auIomMarieio B intep’io «Pazio CBobofa» pajiHUK 3 TTH-
TaHb TyOaiuHOl auryioMatii 3actynnuka /[lep:kaBHOro cexperapsi
CIIA y cnpasax €sponu i €spasii mani Kosnin Ipaddi: «Hassa
MO€i Tocajm Jyske J0Bra, aje Te, 1o s pob6io, HabaraTo IpocTi-
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mre. 1 3HAXO/Ky HIJISIXU IS HAIIOTO YPSAy, o6 CIIiJIKyBaTtucs 3
JIO0/IbMU B iHIMMX Kpainax. IIpo puniomariB TpaaumiiiHo JyMaioTh
AK TIPO TUX, XTO CIIJIKYETbCA 3 IHIIUMM JUIJIOMAaTaMU 4acTo 3a 3a-
YUHEHUMU JIBEpUMa, 1103a04i IpoMa/IcbKocTi. BoHn yXxBasoTh pi-
IMeHHs, AKi TOPKAIOTbCS HapO/iB, aje poOJIATh Ile Ha PiBHI esiT.
[Iy6miuna qunomariss — 11e Te, SK MU, ypsi/l, HAMaraeMocsi JJOHeCTH
CBOIO JIYMKY [I0 JiIo/lell B iHIIMX KpaiHax. MU Ha3uBaeMO lie MUCTe-
IITBOM KOMYHiKallil 1iHHOCTel Kpainu, ii KyjabTypu i nosituku. lle
TAKOXX TIOSICHEHHSI, XTO MU € i YOMY yXBaJIIOEMO IeBHI pillleHHs»®.
3aBOIOBAaHHS JIOBiPH HEJIETKO JAETHhCS MPOECiiitHUM UTIIOMaTaM,
0OMEKEHMM iHCTPYKIIiIMM CBOTO BiJloMCTBa. Y BUTiJHIIIIOMY CTaHO-
BUIIi Tlepe6yBalOTh HEYPS/JIOBi MPeCTaBHUKY TyOIivHOT quromarii.
Bonu cripomMoskHi OXONUTH BEChb CHEKTP TOJITUYHOTO SKUTTS CBOET
KpaiHu, TPaHCJIOIYHN He TiJbkKu odiliiiHi, a it ono3utliiiHi HacTpoi®.

[Ty6niyna moJiThka — 1l HOBWI JKaHpP 3/iMICHEHHS TOJITUKA
y tnepioq rnobanbHoi iHdopmarnzanii. Ily6miuna aumiomaris, Tic-
HO TIOB’d3aHa 3 IUM HANPSAMOM TIOJITUKH, MPEACTaBJsie coO00 IIi-
JIMH «KOCMOC», Jie JIitOTh TOJITUKY, Aisiui KyJbTypH, HAyKH, OCBITH,
3MI, HeypsnoBUX opraHisailifi, KOpUCTyBaui COIiaJbHUX MEpEXK.
Ta, Mo 0co6IMBO Ba’KJNUBO, CHOTOAHI MyOGJIiYHICTD € HEBiJ €MHOIO
03HaKOIO i npodecionanbroi auriomariilf.

Y 6impin mWpoKiil icTOpUYHif peTPOCTIEKTHBI MOKHA HaBiTh Ha-
BaJKUTHUCA CKA3aTH, L0 IPAKTUKA B3aeMO/Jii MiHICTEPCTB 3aKOP/IOH-
HUX CIIPaB Ta IOCOJIBCTB i3 IPOMAJAHCBKUM CYCIIJIBCTBOM Ta OKpe-
MUMH 0cO6aMH 32 KOPJIOHOM JIEMOHCTPY€ TOWl (PaKT, IO JAMILIOMA-
TUYHE TIPE/ICTABHUIITBO KPaiH BUHIIJIO Ha HOBUI piBeHD!!.

Bararo mpakTuKiB y pisHUX AUTIOMAaTHYHUX CIY>KOaX KpaiH CBi-
Ty HE MOXYTb i /0ci 36arHyTH BasKJIUBICTh 3B’SI3KiB 3 iHO3E€MHOIO
I'POMA/ICBKICTIO, aJjie BUPAa3HOIO O3HAKOIO CTa€ TOi (haKT, 10 y MeBHii
KiJIbKOCTI KpaiH Iieil HalpaM BCe 4YacTillle IpUBepTac yBary BUIIOTO
KePiBHUIITBA MiHICTEPCTB 3aKOPJIOHHUX CIIPAB i TOJITUYHUX JIiJIePiB.

[Iy6riuna auiiomaris Moxe Gyt Tpaauiiiinon (iHdopmalliii-
Ha Iporaraijia yepes pajio, tere6adeHHs, KiHO; HAaBYaHHS OKPEMIX
coriaapHO-TIPodeCciitHIX TPYIT HaceJeHHs 3 MeToo (POpMyBaHHS JIO-
SAJIBHOI €JIiTH, TOIIMPEHHA IOJITUYHOI KYJbTYPHU 3a JOIOMOIOI0 BU-
CTaBKOBOI JiJIBHOCTI, KiHO TOm0) Ta 1udgpoBoio (posMilieHHs pa-
Jlio- Ta TeJeriepejiad y Mepeski iHTepHeT, PO3HOBCIO/KEHHA JiTepa-
Typu y mudpoBoMy ¢Gopmari, MOHITOPUHT JUCKYCiii Y GJOT-TIpOCcTOpi
3apy6i’KHUX KpaiH; CTBOPEHHSI CTOPiHOK JIepsKaBHUX YCTaHOB, TO-

9293



COJIBCTB, iHIMUX OpraHizaiiii, a TaKoX MepcoHi(piKoBaHUX CTOPiHOK
YJIeHIB ypsy, MOCJTIB Y COIliaJlbHUX MepeskaX; po3cuika ingopma-
1ii uepes MoGiabHI TesedOHH TOIIO).

[Tudposa aumaomaris, HasBana ekcrepramMn CHITIKOHOBOI J0JH-
Hu «auriomarieio Be6 2.0», 3’aBusacs He Tak gasHo. CrpoineHe BU-
3HAYEHHS I[bOTO ABUINA — BUKOPUCTAHHA Be6- Ta iHdopMaliitHo-Ko-
mywikanitaux texuosoriit (IKT) s peanizamii aunioMarnyHux
3aBJlaHb — JIa€ TIPO HBOTO IIJIKOM BHYEPIIHE YABJICHHS.

[MudpoBa aunmomaris Mae 37e6iJbIIOTO MPUKJIAJIHUI XapaKTep
i oco6mmBO KopucHa B po6OTi i3 3apy6isKHOIO ay/IMTOPi€i0, B TUTAH-
HaX TpaHcaAlnii odiniitnoi nmo3unii Ta ¢dopMyBaHHS iMiKY JIepKa-
BU. BasxsmBo posymirny, mo guniomarioo B ii 3BUYHOMY PO3yMiHHI
BOHA HaBPSA UM KOJU-HEOYIHh 3aMiHUTh. 3aKPUTi TIEPETOBOPHU 3aJIN-
marbcs 3akpuTUMU. Brim mmdposiit qunioMarii 10 cHarw mosicHU-
TH, YOMY NPUNHSATO T€ UM iHIIe pPillleHHs, SKUX Pe3yJbTaTiB BOHO
JIOCSITHE, SIK BILJIMHE Ha 30BHINTHBOMOJITHYHUI TIpOIec, TOOTO Bij-
KPUTHU JIOCTYTI MHUPOKiN T'POMAJICBKOCTI JI0 PE3yJbTaTiB [isJIbHOCTI
TpaAMIifHOT AUTIIOMaTii.

3apa3 BiKpUTICTb — Il BUMYIIIeHa HeOOXiJHIiCTb AJs JepsKa-
BU, SIKa TpaIioe B iHdOpMaIliitHOMy MpOCTOpi Ha piBHI 3 iHIIHN-
MU JpKepesiamu iHgopMartii. KO He HAMOBHIOBATH IIeil TPOCTip
o6’ekTuBHOIO iH(OpMAaIli€lo, oro HamoBHATH inmii. [ludposa mau-
ILJIOMaTid AKpa3 1 MOKJIMKaHa OllepaTUBHO HA/aBaTU a/IeKBATHY iH-
(opmariito, crpocToByBaTH HEKOPEKTHi BiJIOMOCTi, MiATBEpKyBaTh
BijstoMocTi 3 oinifiHuX [KepeJt.

Onniero 3 TOJOBHUX TMPOGJTEM Ta PU3MKIB iCHYBaHHS W PO3BHUTKY
mudposoi Ta ny6saiunoi gunsomarii sarasom e xakepcTBo. OnuH
3 HallgCKpaBillUX NPUKJIAIIB Takoi AYMKM — BHIIQJIOK XaKep-
cbKOi arakm Ha ocobuctuit cait lOnig Epenpmirefina, minicTpa
[3paimio, sgkuit Kypye mnutanHs ny6aidHOI aumnomatii Ta miacro-
pu. Komenrtyioun 110 1ojiito, MiHiCTp 3asBUB, IO HIilll0O He CTaHe
oMy Ha Tepemikofi y 3iailicHenHi my6miuHOi aumaomarii Big iMeHi
[epsxasu I[3painb. Bin i Hagani Mae Hamip 3axuinaru iHtepecu jep-
JKaBU B yCiX HalpsMax, 30KpeMa B Mepexi intepuer!?.

[ToBepratouuch /10 cJiB i3paiJibCbKOr0 MiHICTpa, MOKHA CTBEp-
JUKYBATH, 110 HUHI iHTEPHET-IIPOCTIP 3a PiBHEM HAIIPYKEHOCTI MOXK-
Ha TIOPiBHATH 3 JIiHi€I0 (DPOHTY, BAXKJIMBUM CTpPATErivHUM pyOeKeM,
KOHTPOJIb HAJ/l SKUM 00ilge cepiio3Hi TiepeBaru ToMy, XTo Oyjie HUM
Bosozit. IIlo6 oTpuMarm 1110 TiepeBary, HeAOCTAaTHHO HOMiHAJTBHOT
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MIPUCYTHOCTI B iHTEpPHETi y BUTJISAAI KiJbKOX MiKpo6JsoriB y TBiTTepi
a6o KiJabkox cropinok y DeiicOymi. [Torpi6Hi crpareris Ta iHCTpY-
MeHTapiil fas i1 peasizanii. Heo60B'SI3KOBO 3aHOBO BUHAXOIUTH
Bejiocutief. MiskHapoAHWI [OCBi/T CBiJYUTH, MO B)KE HAKOMUYEHO
3HAUHUI apceHasJ MeToAiB i mpuitomMiB 1udpoBoi aurIoMarii, gki
MOKYTb OYyTH BUKOPUCTAHi /IJIST BUPIIIEHHS 30BHINTHbOTOTITUYHUX
3aB/IaHb.

[Torpe6a 3amyueHHsT TPOMAJICBKOCTI HAa CBOIO CTOPOHY B yMOBax
MUTTEBOTO PO3MOBCIO/KEHHS iH(opMallii, K i aesirdopmartii, craia
oco6mBo BaroMmoro. Ily6siuna aurmioMarisi IOMOBHUJIACS CITIJIKYBaH-
HAM y coliajgbHux Mepexax. HapojuBcs HOBUIT TepMiH — <«TBIILIO-
Mmaci»'3. Tirtep, DeiicOyKk Ta iHIII COIiaJbHi MEpeXKi HUHI BUKOPHC-
TOBYIOTBbCSI 30BHiLIHBONOJIITUYHUMY BiffoMcTBaMu. MiHicTepcTBo 3a-
KOP/IOHHUX cripaB YKpainum — ne BuHATOK'. IIpesugentn, mpem’epn,
MIHICTPH, IVIaBU 30BHIIIHBOIOJITUYHUX BiJJOMCTB, IIOCJU BUXOJATDH B
colliajibHi Mepeski i CTaloTh <«TBilJIoMataMu»'>.

Y CyKyIHOCTi 3 iHIIMMM iHCTPYMEHTaMU i MeTOJaMH eJIeKTPO-
HHOI aurmsoMartii TBiTTep-aunomaris Moxe 6yTH JOCUTH e(EeKTHB-
HUM iHCTPYMEHTOM.

Dopin-odic crBopus creriaabiy «Iureprer-raparb» (hub), mo Ha-
JIa€ TEXHIYHE CIIPUSTHHSI CBOIM «TBIIlJIOMaTraM» y PexKuMi 24 TolMHU Ha
no6y 7 MHIB HA TWXK/EHDb Ta po3pobuise nudposi cTparerii 30BHIMI-
Hboi nosituku. Hassa noprany — <«Iludposa aunnomarisg» — ro-
BOPUTD caMa 3a cebe i MiCTUTb Jy>Ke MPOCTO BUKJIAJEHi Micito, TriJi
Ta 3aBJAaHHSI €JEKTPOHHOI JuIioMaTii bpuTaHCcbKOro 30BHIlIHBOIIO-
Jgitnynoro BigomcTBa. [liHHe A1p0 pecypcy — TOCIOGHWK 3 BUKOPUC-
TaHHS 1HCTPYMeHTiB 1ndpoBoi auraomarii. ¥ HboMy cTucJI0 i J10-
CTYITHO BUMKJIQJIEHO iHCTPYKIIii 3 Bukopuctanus Tsirrepa, DeiicOyka
Ta iHIIKUX colliaJibHUX Mepexk. KpiMm Toro, Ha caliTi HaBeJIeHO KOpuc-
Hi mopaau 3 po6oTH i3 BeG-caliToM, po3MilleHHs Ta Tig6opy iHdop-
MalliiHUX, Bijleo- Ta ayjiomarepiajiB y mepexxi. Ha caiiti aqunioma-
TH MOXKYTb 3alMcaTuCsl Ha OHJIAHH-TPEHiHTH, ITPOKOHCYJIbTYBATUCS
3 (¢axiBIIMU, TIOCTABUTHU 3AMUTAHHS eKcrepTaM. Po3poOHUKaMu pe-
cypcy mepefbadeHo Takox okpemuit posmin «Case-studies» 3 KoH-
KPETHUMHU TPUKJIAJAMK YCITINTHO peaJii3oBaHuX MPOEKTiB 1udpoBoi
quromarii’e.

Bapro Ttakox 3ragaru onjaiiH-pecypc Bigainy [epskaenap-
tameHTy CIIIA 3 nuTtanb esekTpoHHOI qunioMmarii Ta Bijainy 3 nu-
taub imHoBariii CO.Nx'. Ilnardgopma npornonye 3apy6ixxuiii ayau-
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topii y ¢opmari Be6-koH(epeHIliil Ta BeGiHAPIB TOCTYyXaTH BUCTY-
1 [IPOBiIHUX AMEPUKAHCbKUX YYECHUX, IiJIPUEMILIB, [A0CJiJHUKIB
1 AuIIJIoMaTiB.

Buuepnny indopmartiito 1mofo 1udpoBoi  AUTIIOMATI  MOXKHA
OTpUMATH, CKOPHUCTABIINCH BeO-IOAATKOM, CTBOPEHUM ATEHTCTBOM
®panc IIpec (AFP)'S. Ha caiiTi CKOHIIEHTPOBAHO BEJUKY KiJIbKiCTh
CTATUCTUYHUX MarepiajiB Ta JaHUX 100 KPpaiH, MepcoHaiil Ta Hall-
akTyasbHimux TeM y ¢dopmati indorpadikn. Takox Ha caiiti 3miii-
CHIOETHCA MOHITOPWHT Y PeaJbHOMY 4aci BIJINBY B MEPeXi JeprKaB-
HUX TIPE/ICTABHUKIB, SIKi 3aliMaiOThcs my6JivHOI0 AuTiomMarieto. Jlani
BPaXOBYIOTb KiJIbKiCTb (hosioBepiB odilliitHux oci6 Ta eKkcrepris.

HesBaskaioum Ha [JysKe JUHAMIYHMIT PO3BUTOK Ta 3100yTHIl
BIL/INB, LII/I(ppOBa JUILJIOMAaTisl, K JyacTUHa Hyéﬂquoi’, He 3aMiHUTD
JUIJIOMATiI0 KJACU4HYy, aJjie IPU MailCTepHOMY BHUKOPHUCTAaHHi Iieil
iHCTPYMEHT MO3Ke 3HAYHO MOCUJIUTH POGOTY Jep:KaBu B cdepi Mix-
HApOJHUX BIJIHOCUH i 30BHIIIHBOI MOJITUKH.

B ymoBax cydacHoro iHdopmariiitHoro msaropaJiisMy MoXKHa 3po-
6uTH Tak, MO0 TBOIO TOYKY 30Dy IMOYYJIH, ajieé HEMOXKJUBO JOCITTH
i1 6esasibrepuatuBHOro goMinyBanHsa. CHIA 3iTKHyIUCS 3 11i€0 TIPO-
6siemoro micsst Tparefii 11 Bepecust 2001 poky. Ilepmioio peakitieio Ha
TEpaKT, OKPiM BilicbKOBOi omeparlii B Adranictani, crama akTuBiza-
1isg my6sivyHol AUTIOMaTii, CIipsIMOBaHOI Ha CTBOPEHHSI B apaOChKO-
My cBiTi nosutuBHOro iMijxky CHIA. Ekc-3actynHuk gep:kcekperapst
CIIA Piuapn Xoa6pyk y xoBtHi 2001 pPOKy TOCTAaBUB PUTOPHYHE
3alUTaHHA: «SIK JoauHa 3 medepu MOXKe HepeMOrTH B KOMYHiKallii
CYCIiJIbCTBO, IO € JiijlepoM y 1iit cdepi?»!?. OmHak cTBOpeHHS Te-
JIeKaHaJiB Ta PaJiOCTaHIliid, MacoBe IONIMPEHHS TIOBi/IOMJIEHb PO
no6pe cTaBJieHHS [0 MYCYJbMaH i iHIIi 3aXo[y He 3MOIJIN 3MiHUTH
crasyientda o CIIA. OueBupnuM cTaso Te, 10 MO3UTUBHA iH(pOpPMa-
mist mpo CIIA B 6ynp-sikomy 00csi3i He 3MOKe KOMIIEHCYBaTH e(heKT
Bi/I aMEepUKaHCbKUX BHCJOBJIOBAHb Ta [iil 1110JI0 MYCYJIbMAHCBKOIO
cBiTy, indopmarttig mpo sKi iige 3 iHmMMX KaHamis*.

To6to my6aiyHa AUIIIOMaTist Mae He Juie 3a6e3nevyBaTu CIIiJ-
KyBaHHA Pi3HUMU IIIAXaMU YPAAY OAHiel KpaiHu i3 CyCIiJbCTBOM
inmoi, a #i BpaXoByBaTH yBeCb IIOTiK BHUCJOBJIIOBaHb OMiIliiHNX
oci6 — TIpe3uIeHTiB, MiHICTPiB, MOCJAIB TOMIO, iHdopMaIlii, HOBWH,
SKi TPaAHCJIOIOTHCS 32 KOPJOH uepe3 Jep:KaBHi KaHaJM, ajKe IIy-
6siiuna auIoMariss 6yje e@eKTUBHOIO Ta JIi€BOIO 3a YMOBH, SIKIIO
BPaxOBaHO BeChb CIIEKTP YNHHUKIB.
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Odimiitai KoMyHiKaIli1, HAIpaB/IeHi Ha 3aKOPIOHHY ay[UTOPil0 —
e He HOBUI (peHOMeH y MiXKHapoaHuUX BigHOocMHax. MDopmyBaHHSA
iMipKy, TTponaran/ia Ta AisJbHICTb, SKy 6 MM CbOTO/{HI HAa3BaJM Iy-
6JTivHOIO IMTIJIOMAaTiero, Taki »K crapi, sSIK i cama JuIioMaris.

Y TIpOTUCTOSIHHI CyYaCHUM BUKJMKAM JIePXKaBU [1y>Ke aKTUBHO
BUKOPHCTOBYIOTb MyOJIiUHY AMIIJIOMATIIO, 1[0 € CHHTE30M I[iHHOCTEI],
Ipolarai/ii Ta TEXHOJOTiH MapKeTHHTY. 3a JOIOMOroio Iy6JiuHOi
AUIIoMaTii ypsiiM CIOAiBalOTbCSl BIJIMBATH Ha I'POMAJICBKY JAYMKY
iHmmx KpaiH, opMyBaTH CIPUATIUBUI iMi/’K, 3aBOHOBYBATH CHM-
natii Ta 3MiHIOBaTH HACTPiil MiXKHApOAHOI CHiJbHOTH?!.

Ha mnepexkonanHsi KOJMIIHbOTO TIOMiYHUKA MiHiCTpa 060pOHU
CHIA, Bimomoro moJiitoJiora, npodecopa apBapicbkoro yHiBepcu-
tety [Ixo3eda C. Hasg, ckenTuku, KOTpi CIpUiiMaioTh TEPMiH <ITy-
6JliuHa AUTIIOMaTist» K 4eproBuii eBdeMisM, BUKOPUCTOBYBaHUII i3
MeTOI0 IIponaraHju, He po3yMilorh ii cyTi. 3BMuYaliHa Iporaranjaa
He HAaCTiJbKM edeKTUBHA, K IMyO6JivHa JUIIoMaris. Y CBOIO Yepry,
nyOTiuHa AUIJIOMATiss TaKOK HE € BChOTO JIMIIE YePrOBOI0 PeKJIaM-
Holo Kammanieo. [ly6smiuna aumniomaris mepembadae, KpiM iHIIOTO,
HaJIaro/P)KeHHS JI0BIOTPUBAJINX B3a€EMUH, 1110 CTBOPIOIOTH CIIPUSATJIU-
Bi YMOBM /JIST JIep>KaBHOT TIOJIITUKI??.

Buecok 6esnocepennboi ypsamoBoi iHdopmariii y AOBroTpuBa-
JIi KyJbTYPHi BiJJTHOCUHM 3aJI€KUTh BiJl TPhOX OJHAKOBO Ba’KJINBUX
BUMipiB a6o etamiB my6siyHoi gunuiomarii. Ilepmmit i Hait6iabin
000B’I3KOBUII BUMIp — TIe MIO/IeHHe CHiJIKyBaHHS, /10 SKOTO HaJe-
JKUTDH PO3’SICHEHHS CyTi pillleHb y BHYTPINIHIN 1 30BHIIIHIN TOJiTH-
mi. Ileft BUMip TakoX BKJIIOYAE MiJATOTOBKY /10 60POTHOU 3 KPU3aMU.
VY pasi BUHMKHeHHS BakyyMmy indopmartii mic/s tiei um inmoi noaii
floro MoKBaIIATHCS 3AIOBHUTH iHIII.

[pyruii BuMip — 1ie cTpaTeriuHe CIiJKyBaHHS, 110 PO3BUBAE
cepifo mpocTtux TeM, 6araTo B YOMY CXOKe Ha TOJITUYHY abo pe-
KJaMHy KamItaHifo. Tozai Sk nepuinii BUMip BUSABJSETHCS Y OJMHAX
i IHSAX, TO APYruil 3ailMae TUIKHI, Micslli Ta HABITb POKMU.

Tperiit Bumip ny6siunol aumnioMatii € pO3BUTKOM MIiI[HUX B3ae-
MUH i3 TOJOBHUMHU 0CO6AMU YIIPOIOBK JOBIMX POKiB i HAaBiTh Jecs-
TUPiY 32 JIONOMOTOI0 CTUTEH/Iiii, TTporpaM o6MiHy, HaBYAHHS, CEMi-
HapiB, KoHepeHIiil i gocTymy m0 KaHaniB 3aco6iB indopmarii. 11i
[IporpaMu pO3BUBAIOTH Te, 10 aMEePUKAHCbKUI >KypHasicT Exsapa
Mappoy Kouch Ha3BaB BUPIMIAJIBHUM <«OCTaHHIM KPOKOM», TOOTO

9297



oco0ucTe CIIJIKYBaHHS 3 Ii/IBUIIEHOIO J0BipOIo, siKe (POPMYETHCS Y
mpolteci Apy>KHiX B3aeMuH?3.

Y wam indopmartiiinmii yac Baajga Gisbiie HisK Oy/Ib-KOJIM O3HAYA-
THMe HASIBHICTb «M’SIKOTO» BUMIpPY TPUBAOJUBOCTI Ta «KOPCTKOrO» BH-
Mipy mpuMycy i 3aoxoueHHs. EdekTuBHE TIOETHAHHS IIMX BUMIpIB Ha-
3UBA€ETHCS «PO3YMHOIO BJIa/I010». Hampukiaz, cboroauinmms 60poTb6a 3
MiKHAPOJTHUM TEPOPU3MOM — Iie 60POThOA 34 [yMKH Ta CepIis, a Hajl-
MipHe CIIUpaHHA JIUIIE Ha <KOPCTKY BJQJy» He € HIIAXOM JI0 YCIiXy.

[Iy6miuna aumioMaTiss € BaXKJnWBHUM 3ac000M B apceHasli «po-
3YyMHOI BJIa/il», OJHAK <«PO3yMHa» Iy6JivyHa [AUIJIOMATis Tepe-
6ayae po3yMiHHS HEOOXiJHOCTI /IOBipM, CAMOKPUTUKU Ta [islJIbHOC-
Ti TPOMAJSHCBKOIO CYCHiJIbCTBA [JId CTBOPEHHSA <«M’'AKOI BJau».
Bupomxyrounch y nponaranay, nyOdiuHa AUIIOMaTis He TiJb-
KU IlepecTa€e IepeKOHYBaTH, a W MOXKe 3HHUIIUTU <MKy BJAJy».
HaromicTh BoHa Mae 3aJulIaTUCS JABOCTOPOHHIM IIPOIECOM, aji’Ke
«M’SIKa BJIaJIa» 3aJIe)KUTh HacaMmIepe] BiJl TOro, HACKiJIbKM MU PO-
3yMieMo iHImUX Jomei?.

3araJbHOBU3HAHUM € (DAKT, 1O TEPMiH «ITyOTivHA AUTIIOMATisT>
6yB BXKUTHUII y #OT0 TenepintaboMy 3HaueHHi y 1965 pori Exmynom
FynnionoMm, nexkanom Illkosnm npasa i gunuomarii im. Daeruepa
YuiBepcutery TadTa i BugaTHUM BiJICTABHUM CITiBPOOITHUKOM M-
mtoMatuyHoi caysk6u CIIIA, xomm Bim crBopuB llentp my6aivHOT
nuriomartii im. ExBapna P. Mappoy?.

Konmneniis 'yaniona Busnavae, 1mo ny6JiuHa JUIIOMaTis po3-
TJIS/Ia€ BIJTUB CYCIiJIbHUX BiJITHOCHH Ha (DOpPMYyBaHHS Ta peasiizailiio
30BHIIHBOI MOMITHKN. BoHa BKIIOUae B cebe MiXKHAPOAHI BiHOCH-
HU 3a paMKaMy TpajuiiiiHol auriomarii, opMyBaHHS ypsiiaMu
rPOMA/ICbKOI JYMKHU B iHIIMX KpaiHaX; B3a€MO/il0 IPUBATHUX TPYII
Ta iHTepeciB B OHINl KpaiHi 3 iHINOIO; TOBiJIOMJCHHS MO0 3aKOP-
JIOHHUX CIIPaB Ta IXHill BIJIMB HA TIOJITUKY; CIIJKYBaHHS Ta 3B’S30K
Mi’K THMH, 9us poOoTa — KOMYHiKalrii (aunioMariB Ta iHO3eMHUX
KOPECTIOH/ICHTIB); Ta TPOIEC MIXKKYJIBTYPHOTO CITiJIKYBaHHS.

[Fynmion OyB mepimM, XTO BUKOpUCTaB ¢pasdy «Iry6sivyHa u-
maoMarisi» B il cyyacHOMY 3HaueHHi, aJie 11e noHattss [ysrion He
ctisbky BUTaAaB y 1965 poiti, Sk BXXUB y HOBOMY 3HaueHHi. 3a ipo-
Hi€I0 /10JTi, 116 HOBE BUKOPUCTAHHS CTapoi Ha3Bu GyJ0 HEOOXiIHUM,
OCKiJTbKM HaBIiTb CTapillluii TepMiH — IMpoliaran/a, J0 SKOro BOJIiB
cam ['ysurion, 3i6paB y co6i ayske 6araTo HETATHBHUX O3HAK, OCO-
6JIUBO B aHTJIIHCHKiiT MOBi%S.

998



Haiiriepitie BUKOpUCTAHHS TIOHATTS «ITyOJlivHA UIJIOMATisl> He HaJle-
JKUTb aMEPUKAHIISIM, BOHA OyJIa BUKOPUCTAHA HA TOJIOBHIHN MINAJBTi OpH-
TaHCbKOI Tasetn <«TaiiM3y y ciuni 1856 poKy sK CMHOHIM IMBiJIi30BaHOC-
Ti B yactuHi Kputnkn nosepcrsa npesuzienta CIITA Dpanxkiina I[lipca.
«JlepskaBHi Jligui AMEpUKM NMOBUHHI 3rajiaT, — 3ayBaKyBaJia pPe/lak-
1is «TaiiM3», — 110, SIKIIO BOHU TIOBUHHI CIIPABJATH, SIK BOHH JyMa-
I0Tb, IIeBHE BPAJKEHHS HA HAC, BOHU TAaKOK MOBMHHI GyTH TIPUKJIAJIOM
JUUISl CBOTO HApO/Ly, i € JIMIIe KiJIbKa IPUKJIA/iB, KOJU BOHU MOXYTb 1€
3pOOHUTH, 30KpeMa MPOBA/PKEHHAM MyOiTHOT TUTIIIOMATii»%.

[Teprie BUKOpUCTAHHS TepPMiHY <«IIyOJiuHa JAUIIOMATisI», IIPOIU-
toane «Hpio-Vopk TaiiMs», Bia6ymaocsa y ciuni 1871 poky B pernop-
taxi moao aebariB y Konrpeci CIIIA. Unen Ilasatu mpenctaBHu-
kiB Cemioen C. Kokc (nemokpar 3 Hplo-Mopka, a Takox KOJIHII-
Hiil KypHaJicT) BUCTYNUB 3 TIHOOKUM OGYPEHHSIM TIPOTH TAEMHOT
inTpurnu moao anekcii Pecny6aiku [lominika, 3a3HaYUBINM, MO BiH
BipUTDb Y «BiAKpHUTY, MyOmiuny aumsomarioo». Ile 6ysio BUKOpHCTaH-
H, sIKe Tepe16avnao OCHOBHE PO3YMiHHS 1IbOTO MOHATTS TPUIIISATD
AT POKiB motomy npotsarom CBIiTOBOI BiifHU.

[Tix wac CsiToBOi BiitHM TepMmiH <«yOsiuHa AumnIOMaris» OyB
MUPOKO BXKUBAHUM [JISI ONHCY KJacTepa HOBUX [IUIIJIOMAaTUYHUX
meroniB. Ili MeTonu BapitoBasucs BiJ TOCTiJOBHUX HiMEIbKUX
3aB HABKOJIO TIOJIITUKY I1i/{BOIHOT BiliHM, 4epe3 myO6JivHi TIpo-
TOJIONIEHHST YMOB 30epeskeHHs MUpY, [0 iJeaJiCTHIHOI TOYKHU 30-
py Byapo Bisbcona — Bukmamenoi y mpeamOysi HOTO TTPOMOBH
«YHotupHaalAaTh MYHKTIB» Big 8 ciunsg 1918 poxy — 1momo miJoi
MiXKHAPO/IHOI CHUCTEMHU, 10 CIIUPAETHCA HA <BIAKPUTI 3amM0BiJi MU-
py». ¥ mepuioMy IIYHKTI 30KpeMa 3a3HadaJiocs: «Biakpurti mMuphi
JIOTOBOPH, BiZIKPUTO OOGTOBOPIOBaHi, He /I03BOJISATH 3’IBUTHCS Pi3HUM
TPaKTyBaHHAM 1UX yroj. Juriomarig 3aBxau Oyne AidTH BiJKpu-
TO Ta Ha 04aX I'POMa/ICbKOCTi». IIpuHIn BigkpuTOCTi 6YB BUMOrOI0
yacy — TIPOMa/ICbKa JIyMKa, 10 Bce OiJibllie BIJIMBAJa Ha HOJITHY-
HE KUTTS, HEIPUA3HO CTaBUJACS [JO CEKPETHOCTI, SIKOI0 TPaJuilifiHO
GyJIl OTIOBUTI JWTIJIOMAaTHYHI TIEPEroBOPU Ta KOHTAKTH.

Bararo sxypHaJicTiB Ta NMCbMEHHUKIB TOTO 4Yacy Bij/laBaJiu 1ie-
peBary TepMiHy <«BiJIKpUTa AUIJIOMATisI», aje B <«IyOaiqHOT AUILIO-
MaTii» Gysu CBOi MPUXWJIBHUKH, SKi 1ie OiJIbllie MOMyJIspu3yBan
1le TIOHATTS, HABOAMBINK y peropraskax (GpaHIly3bKuil BapiaHT 1#oro
BxuBaHHsi — «diplomatie publique»?®.
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«Hpio-Mopk TaitmM3» BHKOpHCTOBYBasa Iieil TepMin 9 TpaBHA
1916 poky y BucBiT/eHHi Tak 3BaHOr0 CaccekcbKoro 3000B’13aHHS?? —
3asBH, omyOsikoBaHOi 4 TpaBHsA ypsigoM Himewuwnu, ska 06-
MeXyBasia MiABoAHYy BiliHy. Pob6masgum orasg peaxmii CIITIA Ha
«3000B’a3anHa», «Hpio-Mopk TaiiM3» 1uTye pepaxiiiiny crartio 3i
mozienHoi razetn «bocron Tepanbi», y gkiil, 30Kkpema, 3a3HayaJio-
csa: «Omne 3 mmx my6mivHOI qurioMatii — 1ie HeoOXi/HICTh TpuBa-
JIOTO JINCTYBaHHA, B AKOMY BiJIOBiJIaJIbHi IJIaBU KOXKHOI Hallii Ma-
I0Th BPATYBATH CBOi OOTMYYS TI€pe/l BJACHUM HAPOIOM, TIPH I[bOMY
TIOBiJIOMUBIITU CBOT 11iJIi iHITIN CTOPOHI».

[l nymMKa Mae cBOE BiJUIYHHSI ¥ CbOTOJIHI, KOJIM BCi BHYTPill-
Hi BHUCJIOBJIIOBAHHA JILJIepiB KpaiH MOYKHA IIOYYTU 10 BCbOMY CBITY.
Tpere BuKoOpHCTaHHS TepMiHy «my6JiuHa gaunaomaris» B <«Hbio-
Mopx TaiiM3» Ta nepure BukopucTanns B «Bammunrton Iocts Bin6y-
Jgoch 28 rpyans 1917 poky 3HOBY B IIUTYBaHHI pelakiliiHUX crareii
3 iHmUX KpaiH, 1pboro pasy 3 «bepuainep Tare6sarT» 1040 pociii-
CbKO-HiIMEIbKUX MUPHUX meperoBopiB y bpecr-J/IutoBebky. ¥V crarTi
3JIOBICHO HAroJIOIIyBaJIOCh, IO <«HIIIO HE MOYKE Tak IijipBaTu 3Ha-
yeHHs 30poi, 9K HOBA My6JiuyHa AUTIIOMATisI»30.

11 motoro 1918 poky npesugent CIIIA Binbcon cam BuKopucTtan
1ieit TepMiH y cBoiil mpomMoBi B Konrpeci «Horupu npuHimnmsy, B sikii
BiH Tiepe/iaB BiAMOBib KaHIiyiepa Himeuunnu Teopra ¢don Tepriinra
Ha YOTUPHAIIATH TYHKTIB, 3a3HauuBNM: «BiH npuiimae ... npusIimi
myGJIivHOT JUIIOMATiT.

®dpasy Binbcona Oyno Buokpemseno i3 3asBu lepriinra y
Peiixcrasi 24 ciuns 1918 poky, B sIKiil BiH cXBaJauB Te, 1110 BiH Ha3M-
BaB <«BJIAIITOBAHOIO MyOIiUHICTIO AUTIJIOMATHIHNUX YTo/l». Peropraski
11010 IpoMOBU BijibcoHa CIPUYMHUIN IIEpIlle BUKOPUCTAHHS TepMi-
Hy «myOmaiuna guniomarisi» y «Kpicrian Caenc Monitop» Ta euHe
BUKOPUCTAHHS 11bOro NMOHATTA y «Jloc Anpkenec Taiim3s> mixk 1899
ta 1965 pokamu’!.

Y mumai 1918 poky Cenar CHIA posmigjiaB NMUTAHHS OO0 <ITy-
6JIiYHOI AUIIIOMaTii> y 3B’SI3Ky 3i CMIJIMBOIO ITPOIO3MIIIEI0 CEHATOPA
Binbama Bopa (mrar Ajizaxo) mo/o ae6aris 3 muTaHb J0rOBOPIB, AKi
BinToni Masm Oyt myOmivaumMu. Ll mpono3ullis He MpoiiIa: mpoTu
[IPOroJIOCYBaJIN T1'IT/IECAT CEHATOPiB, 32 — JABAJISATH TPU.

Tepmin «my6uiuna aurioMarisi» TpaHchOpMyBaBcs B ijeadric-
TUYHOMY CEHCi «BiJIKpUTUX 3amnosijeil» Binbcona y MixkBoeHHi po-
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KM B pUTOpHUIll iHTepHalioHamicTiB, Takux sk [[skeiimc I[llorsen i
Kaapenc Crpeiit, i Ha mmaabrax «Kpicrian Caernc Monitop»32.

Y 1928 poui penoprep <«Kpicrian Caenc Monitop» Pocko
[lpaMMOH/T TIPOTONIOCUB  «emoxy My6JiuyHOI AWTIOMarii» B ece
«IIpeca ta my6miuHa AUTIIOMAaTisA», B IKOMY HAroJIOCUB Ha MOPaJb-
HOMY OOOB’SI3KOBi 3ac0o6iB MacoBoi iHdoOpMaIllii MOBiJIOMJIATH TIPO
Mi>KHApO/IHi CIIPaBU TOYHO i Heylepe/’KeHO, Tak, MO0 3MEeHITUTH
piBeHb HAIIPYKEHOCTI y CBITI.

Ineasism «Hyéﬂquoi JIMIIIOMaTii» craBas Bce OiJbII  Bijjiajie-
HUM BiJi peaJiiif 3 MOTipHIeHHSIM CcUTyarii Ha Mi>KHApOAHIN apeHi.
Kopecnonzient «Jlongon TaiiM3» ormcaB npuxiji GpUTAHCHKUX BilCbK
B Caap® y rpyani 1934 poky 3 opkecTpaMu Ha Mapiii Ta JOOPUM CTaB-
JICHHSM IO MiCIIeBUX JKUTEJIB SIK «SICKPaBUll TMPOSB yOJIiYHOT UTIIO-
Marii» Ta JAEMOHCTpAIlisl HEIIOKOPU HAIIMCTCbKUM 3HAMEHAM.

Y 1936 pomi y nosigomaenni «Accomtietiten Ilpec» 3 Ilapmxka
3a3HayaJIocs, 110 JiBi anjonyBaan 30008’ I3aHHIO HOBOTO (DPAHILY3b-
koro npem’epa AsnbGepra Capo 3acTocoByBath <IyOGJidHY JHUILIO-
MaTio» y MiXKHApOIHUX cIpaBaX. TepMiH «ITyOJivHa AUTIIIOMATis»
Jly>Ke PiJIKO BUKOPUCTOBYBaBCcSA NPOTATOM /[Ipyroi cBiTOBOi BiliHH.
Y mnoBoenHi pokm Bif0ysanCh i mepeollinKka TepMiHy <«Iy6JidHa au-
momarisi» Binbcona, i fioro Bigpojskentsi. DpaHIly3bKuil pem’ep
Anpi Craak 3 eHTy3ia3MOM TOBOPHUB TPO <«CTOJITTS MyOJIYHOT IH-
niomMatii» 1mij gac nepinoi cecii I'enepasbroi Acambsiei OOH vy sxoB-
THi 1946 poky.

¥ Bemmukiit bputanii rasera «TaiimM3» 3acyaunia «mmy6uiuny au-
TJIOMaTio» SIK OJHY 3 «IiliMaHux dpas i races, 3aMacKOBAHUX TIi/l
BUTIVIAJIOM IPUHIUIIB 30BHIIIHBOI MOJITUKU» 1 CXBaJWJIa 3aKJIUK
quniomata i mosituka lapombaa Hikosicona 10 TOBEpHEHHS 10
<IIPUBATHOI AMILJIOMATII».

Ilo 1950 poxky BUKOpHCTaHHS TepMiHY <«ITyOJivHa AUTLIIOMATIS»
NoMiTHO 3MicTusocst B Gik cdepu MizkHapoanoi indopmarii ta mpo-
narangu. e crocyBaJsiocst He CTiJIbKM TOrO, 110 1iell TepMiH BUKOPHUC-
TOBYETHCA TO-iHIIOMY, a MIBU/INE, IO JWIJIOMATis MPaKTUKYyBaJa-
csl i crpuiiMasiacsl 1o-iHIIOMY, i TOJIOBHI AumnioMatnyHi mofii Gysin
ciipsiMoBaHi Ha ny6Jiune Bukonauus. Y 1953 poriti Yoarep Jlinnman
3a3HaYuB y CBOINl KoJioHIi: <«/ledki AuIoMaTu MOXKYTb CTBEPIKY-
BaTH, IO MPAKTUKA MyOJIIHOT AUTIIOMATii, Tpomaranin i TICuxXoJio-
rivyHOT BilHM CTaJIM TAKOK YyMOI0...», 1[0 TOJIOBHI Pa/ISTHCbKO-aMepu-
KAHCbKi MeperoBOpy MOBUHHI IIPOBOAMTHUCS Y 3aKPUTOMY PERUMi®.
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Y 6ipln MO3UTHBHOMY HANpsAMi y CBOIif mpoMoBi BJaiTKy 1958
poky Tlenepanbuuii cexkperap OOH J[lar Xammapiienb/] 3asiBUB:
«3navenns ny6miunoi auniomarii B OOH Oyne 3asexaTn 3HaAYHUM
YWHOM Bi/l TOTO, HACKiJIBKW Bi/IITOBi/IaJIbHi ITPEJICTABHUKNA KPaiH BBa-
JKAIOTh MOKJIMBUM ITi/IHATUCS HAJl BY3bKMUMU TAaKTUUYHUMU I1i/1X0/1a-
MU 10 IOJITHUKM Mi>XHApOJHOIO KUTTS, i TOBOPUTHU TaK, SK JIIOAU
I3 BJIACHUMM IIPArHeHHAMU 1 CIOAIBaHHAMU, L0 € yHiBepCaJbHUMU
JITST BCBOTO JIIOJICTBA»>.

Orngpaui aunoMatuyHux noxaiil, 3okpema Jlyi Tasne, Gpu-
TaHCbKMIT JauiLiomMaT-Betepan Jjiops Crpenr a6o /[Ixkeitmc Pecton 3
«Hpio-Vlopk TaiimM3», BUKOPHCTOBYBaMH <«ITyG/iuHy AUILIOMATIION,
mo6 HaJaTH eJeMeHTiB BUJAOBUIIHOCTI auryioMarii M. Xpyiosa,
Jlx. Kenneni ta inmumx. OcCKiJbKu NMpakTHKa MyOIidHOI AuIIOMa-
Tii mepeTHyJacs i3 mpomnaran/o, [ymriony HeoOXigHO GyJso Jniie
MIPOBECTH TepMiH «Iy6JivyHa [UIJIOMATis» HA BiTHOCHO KOPOTKY
BigcTanb, 106 HAIJIUTU WOro MOBHICTIO HOBUM 3HAYEHHAM SAK aJlb-
TepHaTHBH TIporaran/ii. [Iporsirom 6aratbox poKiB Iieii TepMiH oOMe-
JKEHO B)KMBABCS, TaKO)XK BUKOPUCTOBYBABCSI y CBOEMY CTapoOMy 3Ha-
YyeHHi «Biakputoi aunomartii». Tepmin He dirypyBaB y HayKoOBiii
giteparypi n1o 1972 poky.

[TprawnOtO TOTO, MO ¥ 1965 pori 3’aBuBcs TepMiH «my6JIidyHa
JUIoMarisi» GyJio Te, 10 icCHyBaJia peajbHa noTpeba B TakKiil KOH-
teniiii y Bammnrroni. Ilporsirom necsatkiB pokis Indopmartiiinomy
arentcTBy CIIIA Gyra HeoOXizHa ajabrepHaTHBA TEPMiHY <«iH(OpMa-
ig» Ta <IIporaranjaas.

Tepmin «my6mmiuna auniomatisy [ystioHa oXoIIoBaB yci acmek-
tn gisabHocti IndopmarenterBa CIIIA, a TakoXX HU3KY KyJbTyp-
HUX Ta 06MiHHUX (YHKINH, SKi KOHTposoBaB [lep:kaBuumii jgenapra-
meHT CIHIA. TloHaTTs Ha/a/10 Bi/IMOBIIHOTO PiBHOIIPAB’S Kap €pHUM
caysxk60BisM [HDopmarenterBa CIHIA, 3akpinseHoro mosa Mexxamu
[ep:xkaBHOro JenapraMeHTy, opraHy, 10 BMKOHYE 30BHiIIHBOIOJIi-
tnuni Pynkuii CIIA. Axmo ny6aiuna aumsoMarisa icHyBasia sk
pisHOBU aumomarii, To, 3Bmuaitno, Crosyuermm Illtatram Heo6-
XigHe OyJI0 creliaJbHe areHTCTBO /IJIsl MPOBeNeHHs Iiei po6oTH, i
Indopmarentcro CIIIA3¢ 6yno maiikpaiie moOymoBaHe s TOTO,
106 KOHTPOJTIOBATH BCIO POGOTY B il rasysi.

Y 1978 pori Indopmarentcro CIIIA 6ysno peopranizoBane Biji-
MOBiTHO JI0 JIOTiKM HOBOI TE€PMiHOJIOrii i, HapemTi, OTPUMAaJIO BCIO
IIOBHOTY BJIaQJIM HaJl YCIM [Jialla30HOM aMEPUKAHCHKOI aKTUBHOCTI B
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indopmarifinomy mpoctopi. IIpo B3aeM03B’130K KoHIeMIii my6Tiv-
Hoi gunuiomarii ta Indopmarentcrsa CIIA Mokna cyautu 3 TOro,
mo micas 3akputta Ingopmarentcersa y 1999 poui Lentp Mappoy
Yuisepcutery Tadra craB i 3anumaetbesa qonuni [lentpom Mappoy
3 MiXkHaponHOi iHdopMalrii Ta KoMyHiKarii.

[Tix yac nepeGyBanHs Ponasbaa Pefirana Ha mocajii npesujeHTa
CIIIA cnocrepiranocst K 36i/IbIlIleHHS BUTPAT HA IyOJiYHY JUILIO-
MaTio, Tak i GiJbIl MHUPOKe BUKOPHUCTAHHS ITHOTO TepPMiHA i/l Yac
cayxanb y Konrpeci, y cTunesgiaqbHuX mporpamax, >KypHaJicTu-
i i cepex nmpakTukiB. bBismii gimM 3a vaciB Peiirana 3po6uB MapHuit
BUKJIMK JIOMiHYIOUOMY BM3HAQU€HHIO, KOJIM BiH CTBOPUB CBill BJACHUIA
«Odic my6aivnoi aumaomarii» /s CHOCTEPEsKeHHS 3a BHYTPIlll-
HbOIO TiATpuMKOI0 GyHTiBHUKIB KonTpac B Hikaparya.

Yuponosx 1990-x pokiB TepMiH <«iy6JiyHa IUIIIOMATisT» Ha-
6yB 3araJibHOrO BUKOPUCTAHHS 30BHINTHBONOJITUYHUMH KOJAMU 32
rop/onoM. ¥ Benukiit Bpuranii, nanpukaan, ypsaa T. Baepa crBo-
puB Pany 3i crparerii my6uiuHoi aunsomarii. ¥ mepiii poku micss
atak Ha CIIIA 11 Bepecus 2001 poky TepMiH «iy6JiuyHa JAUILIOMA-
Tisl», HapellTi, yBifIIOB /0 aMepUKaHCbKOI CyCHiJbHOI CBijoMocC-
ti. Komentyroun nacaigku nynami B Asii, nasite npesugent CIIA
[lxopmx By Bukopucrtas 1ieil TepMiH, CKa3aBIIM KOPECIOHEHTY
tenekanany ABC: «Cnpo6u namoi my6mivHoi aumnJomatii He € ...
HA/ITO CYBOPUMHM i He € JyKe J0OPUMU B TOPiBHAHHI 3 My6JIiYHOIO
JIATLJIOMATI€I0 THX, XTO XOTiB OW MONINPIOBATH HEHABUCTD 1 ... TaHb-
6utn CIITA», mpoJoBKyBaB BiH, MPUITYCKAlOUH, 10, MOKJUBO, [10-
noMora AMEpHKH IOCTPaKJaJjJuM BiJ IIyHaMi 3MOKe 3MIHUTH IO
curyario?’.

[IpusHayeHHS HOBUM 3aCTYIHUKOM JlepsKcekperapsl 3 IMyOsriuHol
aunomarii Ta rpomajzicbkux crpas Kapen 7103, mo HaGyno nmmpo-
KOTO PO3ToJiocy, Aano (iHaapbHUI iMIyJbC CTAHOBJEHHIO TepMiHA
<<Hy6JIi‘1Ha nutomarisi> B Meskax Crosyuenux Illrtaris, xoua B iH-
WX KpaiHax CBITY TEPMiH BCe IIE MOXKE BUKJMKATH HEPO3YMiHHS.

[Iy6miuna aumioMaTis B cy4acHOMY CBiTi HampassieHa Ha ¢op-
MYyBaHHSI TIO3UTHBHOI pernyTailii gepskaBu. Pemyraitis ¢gopmyeTbes
He TiJIbKU PUTOPUKOIO, a i AisiMu. AKIO poOUTH TOTITHYHI KPOKH,
SKi HEraTMBHO II03HAYaTbCA HA iMiJXKi KpaiHU B CBiTi, TO KpacuBa
pUTOPHKA HaBPS/L UM JIONIOMOKE BUIIPABUTH CUTyalilo. BianosigHo,
MeTa my6JIivyHOT [UTIIOMAaTii — 1l He TiJbKW TPAHCJAIisT TTO3UTHB-
Hoi indopmartii mpo Haiifo, aJje it yuacTb y BUPOGJIEHHI 30BHINTHBO-
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MOJIITUYHUX PillleHb 3 ypaXyBaHHAM BIJIMBY Ha PeIyTallito KpaiHu,
AKUI BOHM CIIPUYNHSTHS,

OTxe, my6aivHa AWTIIOMATig — I1€ HEeBi/l'€MHA YyacTWUHA TOJIiTH-
KU «M’SIKOT cuyin». 3aBanis my6ivyHoi AuniaoMarii — mpuBepraTu
Ha CBiil GiK IpoOMaJIChKIiCTh iHIIOT KpaiHm.
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Anomauisa. Y crarti npoaHasiizoBaHo (HaKTopH, 10 MPU3BEIN
110 BiIpO/PKeHHS TepMiHy «Iy6JiuHa aurioMariss. Posrisnaerbes
€BOJIIOIisl 3HAYeHb, B SIKMX 1leil TepMiH BUKOPUCTOBYBABCS Bijl 110-
yarky XX cTOJTTA 10 cborojHi. IIpoanasizoBaHO BILIUB cydvac-
HUX iHpopMaliiHuX TexHoJorii (iHTepHeT, coliaJbHi Mepexi To-
o), 3MI Ha possutok muriomarii B 1isomy. PosristHyTo 0CcO-
6,TUBOCTI PO3BUTKY TM(POBOI AUTIIOMATIT K 4YaCTUHU MyOJTIUHOT
aurioMarii. 3BepTaeTbesl yBara Ha Te, 10 MyOJivyHa JUIJIOMATIS €
SICKPAaBUM MPHUKJIAJOM 3aCTOCYBAHHS <«M’SIKOI CHJIM» Y MiKHApO/I-
HUX Bi/ITHOCMHAX Ta Ha 1i BUKOPUCTAHHA B KOHTEKCTi «PO3YMHOI CH-
sy, HaBesieno BapiaHTu 1epekJjaly aHrJIOMOBHOTO TepMiny «public
diplomacy» yKpaiHCbKOIO MOBOIO Ta 3alPOMOHOBAHO HANGiJIbII KO-
PEKTHI BapiaHTU IX BUKOPUCTAHHSA Ta BXKMBAHH.

Kaiouosi crnosa: my6Gaiuna aumnJomatis, TPOMaJCbKa IHUTIIOMA-
Tisg, iHTEpHET, TBiMJOMaci, TBIiMJIOMAaTH, colliajbHi Mepexki, M’sdKa
CuJa, PO3yMHa CHJIA.

Annomauvus. B craTbe nmpoaHan3anpoBanbl (PaKTOPbI, KOTOPbIE
TpUBEJN K BO3POKIAEHUIO TePMUHA <«ITyOJUYHAS IUTIIIOMATHSY.
PaccmarpuBaercsi aBosioninsl 3HAYEHWH, B KOTOPBIX TEPMUH <ITy-
O6/IMYHAs AUILIOMATUS» UCIIOJIb30BaJICa ¢ Hadaa XX BeKa JI0 Ceroj-
Hs. [Ipoanaysm3mpoBaHo BJUSHUE COBPEMEHHBIX MHMOOPMAIMOHHBIX
texHosioruii (uurepuer, coruanbuble cetn), CMI Ha passutue au-
TJIOMaTUU B 1eJIoM. PaccMoTpeHbl 0COGEHHOCTH pasBuTus mudpo-
BOIl JUTIJIOMATHN KaK 4acTh MyOamyHO# aumnomatnn. OO6paraercs
BHUMaHMe Ha TO, YTO MyOINYHAS JUTIJIOMATUS SIBJSETCS SIPKUM TPU-
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MepPOM MPUMEHEHUs] «MSATKOM CHJIbI»> B MEK/yHAPOIHBIX OTHOIIEHH-
X U Ha €€ IMPUMEHEHHWE B KOHTEKCTe <«yMHOW cuJibl». [IpuBeeHbl
BapHUaHThBI MIEPeBO/Ia aHTI0sA3bIYHOTO TepMuna «public diplomacy» na
YKPAUHCKHI S3bIK M PEJIOMKEHbI Hanbosiee KOPPEKTHbIE BAPHAHTHI
UX TIPUMEHEHUST U YIOTPeOJEHNUS.

Knouegvie caosa: nybandnasi UIIOMaTusi, OGIIECTBEHHAS [TH-
[JIOMATHUs, HHTEPHET, TBUILJIOMACH, TBHUILJIOMATBI, COI[HAJIbHBIE CETH,
MSTKasl CHJIa, YMHAs CHJIA.

Summary. The article provides analysis of the factors that
have led to revival of the term of public diplomacy. It examines the
evolution of the meanings of public diplomacy since the early 20t
century up to present time. The authors analyze the influence of
the modern information technologies (the Internet, social networks)
and the media on the development of diplomacy in general. The
features of digital diplomacy development being a part of public
diplomacy are presented as well. The research emphasizes the fact
that public diplomacy is a vivid example of applying soft power in
international relations, being also applied in the context of smart
power. The researchers provide Ukrainian translation equivalents
of the English term of public diplomacy and offer the most correct
choices for their application and use.

Key words: public diplomacy, social diplomacy, Internet,
twiplomacy, twiplomats, social networks, soft power, smart power.
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PUBLIC DIPLOMACY
AS A RESPONSE TO MODERN CHALLENGES

macy is no longer an occupation for limited group of peo-
ple. It has transformed developing a number of vectors such
as culture, sports, energy, commerce, economy, publicity, society,
etc. Each person becomes a diplomat in information and digital
era. Modern diplomacy actively applies high technologies and ac-
quires new possibilities due to electronic revolution. For instance,
a Virtual Embassy of the United States was re-opened in Iran af-
ter having been closed for many years. Today, the mass media, that
sometimes inform the public of certain events better than official
diplomatic sources, experience unprecedented development. The
growth of TNCs causes businesses to entice professionals from dip-
lomatic agencies in order to strengthen their positions among the
competitors and to influence the policies of certain states, etc.
Ardent liberals initiated discussion on whether the need in dip-
lomats is justified, since businessmen can reach agreements on their
own avoiding the otherwise inevitable bureaucratic red tape in the
foreign policy agencies'. The world of business tirelessly entices the
most talented university graduates promising them high wages in-
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comparable with state salaries. Having lost their monopolistic sta-
tus in implementing policies modern foreign policy, agencies are
forced to demonstrate extreme flexibility in finding new less expen-
sive working forms and methods.

Diplomacy is being radically transformed right before our eyes.
Its structure, methods and forms are being changed in response to
the new challenges. Classical diplomatic model implying exclusively
state-to-state interaction becomes one of the numerous aspects of
the modern diplomatic activity.

Today all future professionals need basic knowledge in negotia-
tions, protocol, and cooperation with representatives of different na-
tionalities and require skills of collecting and analyzing information.

The most important challenge for modern diplomacy is high tech-
nology. Diplomats like to recall the story of an American ambassa-
dor to Spain who lived several centuries ago. Thomas Jefferson wrote:
«We have not heard from our Ambassador to Spain for two years. If
we do not hear from him this year, let us write him a letter». Several
decades later the invention of the telegraph caused a real revolution.
Upon receiving his first telegram the British Prime Minister Lord
Henry Palmerston said: «By God, this is the end of diplomacy!»*.

In 1969, the U.S. military developed the ARPANET network
designed to ensure strategic command and data transmission in the
event of Soviet nuclear attack. Today, more than forty years later, a
direct descendant of that network — the Internet — has become a
pillar of technological development and a powerful tool of globaliza-
tion that transforms and changes the world and the society®.

The Internet is currently becoming the arterial channel of hu-
man communication, the key interaction axis which unites various
formats and content, such as leisure communication, trade, gaming,
conflicts, etc. And no crisis, apart from systematic development cri-
ses such as nuclear war or global depopulation, is likely to reverse
this trend in the foreseeable future’.

Absolute accessibility of the Internet along with its impact on
the social and political processes, social relationships, communi-
cation, and economy also entails the definitive incorporation of
the Internet access into the international system of human rights.
This trend has already been supported. In 2003-2009 the Finnish
Ministry of Transport and Communications passed laws and regula-
tions which de facto equated Internet to public communications ser-
vices such as post and telephone. Moreover, each family was grant-
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ed a guaranteed right to access the network (at a speed of at least
100 Mbit/s in 2015). Public Internet access has also been recorded
as an inalienable right in the legislation of Costa Rica, Estonia,
France, Greece, Spain and Switzerland. On June 3, 2011 the UN
adopted a resolution based on the authoritative report by the UN
Special Rapporteur Frank La Rue. The resolution implies that the
states shall promote the right to freedom of thought and expression
and the use of means necessary for its implementation, including
the Internet. It also states that Internet access will gradually be-
come one of the key aspects of the right to education. The OSCE
report of 2011 also states that everyone has the right to participate
in the life of information society; therefore, the states must guaran-
tee Internet access to the citizens.

The aforementioned processes will be accompanied by rapid
spread of the Internet around the world. According to forecasts,
half of the world’s population (3.5 billion people) will have Internet
access by 2017. According to the authors of the mentioned OSCE
report, this figure will increase up to 5 billion people by 2020. In
another decade the level of Internet availability in developed coun-
tries will almost reach 100%. This means that the use of the global
network will become a norm for all social and age groups includ-
ing children, elderly people and low-income segment of population®.

Thus, the impact of the Internet on diplomacy will increase con-
tinuously.

The mass media also grow to become diplomacy’s serious com-
petitor. The former Canadian Prime Minister Pierre Trudeau once
proposed to replace the whole expensive ministry of foreign affairs
with a New York Times subscription. He felt that newspaper re-
porters were better informed of the events than the authors of dip-
lomatic cables®. Electronic media have become even a more serious
contender of embassies, since they provide information from hot
spots directly in real time. New social networks are not only able
to report on events but also to influence them. As a result, senior
diplomats and politicians are forced to sign up for social networks
and defend their positions there.

During the Cold War states were the only formation that could
afford international mass communication such as newspaper pub-
lishing, radio network development, financial support of NGOs.
Development and depreciation of communications technologies, as
well as increase in the number and combined impact of non-state ac-
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tors of the world politics have completely changed this situation. A
talented blogger today can compete with world famous newspaper;
a satellite TV channel can challenge the leading news corporations’.

All of the mentioned facts and events contributed to the revival
and transformation of the term of «public diplomacy».

One should pay particular attention while using Ukrainian
equivalents of the English term «public diplomacys. «Public» can
be translated into Ukrainian language as «rpomajcbka» (meaning
«public»), «cycnisbra» (meaning «social»), «aepsxasra» (meaning
«state»), «rpomazsHcbka» (meaning <«civic»), <«myGaiuna» (mean-
ing «public»), etc. The most common of those are «my6riuna» and
«TPOMAJICBKa>.

However, the most correct understanding of «public diploma-
cy» in Ukrainian would be the meaning of «public»> («myGaiunas).
There are many definitions of this term but all of them meet at the
point of a system of dialogue and cooperation with foreign societies
for political purposes. At the same time there is also another mean-
ing: «diplomacy at the level of NGOs». In this case the Ukrainian
equivalent of <«social diplomacy» («rpomaacbka, a6o cycminbHa,
JMILIOMATis») is more appropriate.

The difference between traditional and public diplomacy was
very accurately described by the United States Deputy Assistant
Secretary of State for Public Diplomacy for Europe and Eurasia
Colleen Graffy in her interview with Radio Liberty. She noted: «The
title of my position is complicated but my functions are much sim-
pler. I find ways for our government to communicate with people in
other countries. Diplomats are traditionally thought to be communi-
cating with other diplomats behind closed doors and outside the pub-
lic access. They make decisions that affect nations, but they perform
it at the elite level. Public diplomacy is how we as a government are
trying to convey our views to people in other countries. We call it
art of communicating the country’s values, its culture and politics.
It also explains who we are and why we adopt certain decisions»®.

Credibility is not earned easily by professional diplomats who
are limited by regulations of their departments. Non-government ac-
tors of public diplomacy are in a better position. They are able to
cover the entire spectrum of political life of their country, broad-
casting both official and opposing views?.

Public policy is a new genre of policy implementation in the glob-
al information era. Public diplomacy is closely linked to this political
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vector and represents a whole «universe» full of politicians, activists
in the fields of culture, science, and education, mass media, NGOs,
social networks users. And the most significant feature is that pub-
licity today is an integral feature of professional diplomacy!'.

Using a broader historical retrospective we may even dare say
that the practice of cooperation of Foreign Affairs Ministries and
Embassies with civil society and individuals abroad demonstrates
the fact that the diplomatic representation of the countries has
reached a new level',

Many practitioner-diplomats in various diplomatic services of
the world may not have yet realized the importance of relations
with foreign public. However, it is distinctly seen that in a number
of countries this trend is increasingly attracting attention of foreign
ministries’ senior officials and political leaders.

Public diplomacy can be both of traditional (information propa-
ganda via radio, television, cinema; training of specific socio-profes-
sional groups in order to create a loyal elite; dissemination of politi-
cal culture through exhibitions, movies, etc.) and of digital char-
acter (broadcasting radio and television programs on the Internet,
distributing literature in digital format, monitoring foreign blog
discussions; creating webpages of government agencies, embassies
and other organizations, as well as creating accounts of government
members and ambassadors in social networks; sending information
via cellphones, etc.).

Digital diplomacy, also called «Diplomacy Web 2.0» by the
Silicon Valley experts, emerged relatively recently. A simplified def-
inition of this phenomenon provides a comprehensive understand-
ing: it is the use of web information and communication technolo-
gies (ICT) for implementing diplomatic tasks.

Digital diplomacy is mainly applied in its nature; it is particu-
larly useful in dealing with foreign audiences while conveying offi-
cial position and forming image of a state. It is important to under-
stand that digital diplomacy is unlikely to ever replace diplomacy
in its usual understanding. Closed-door negotiations will remain to
be closed-door. However, digital diplomacy is able to explain why
a certain decision was made, what it will result in, how it will in-
fluence the foreign policy — i.e. it is able to grant public access to
the results of traditional diplomacy.

Nowadays a state that exists in the information space along
with other sources of information is forced to be open. If you do
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not fill this space in with unbiased information others will fill it
in. Digital diplomacy is designed to efficiently provide adequate
information, to refute incorrect information, and to confirm infor-
mation from official sources.

One of the main problems and risks for existence and develop-
ment of digital diplomacy in particular and public diplomacy in
general is computer hacking. One of the most vivid examples of the
latter opinion is a hacker attack on personal website of the Israeli
Minister Yuli-Yoel Edelstein who controls the issues of public diplo-
macy and diaspora. Commenting on the occasion, the Minister said
that nothing could prevent him from carrying out public diplomacy
on behalf of the State of Israel. He intends to continue defending
state interests on all fronts, including the Internet'?.

Returning to the words of the Israeli Minister, one could ar-
gue that in terms of intensity the Internet environment could be
compared to the front line or to an important strategic frontier,
while control over this frontier promises significant benefits to its
holder. This advantage cannot be gained through nominal presence
on the Internet in the form of several Twitter microblogs or a cou-
ple of Facebook accounts. One needs a strategy and tools for its
implementation. However there is no need to reinvent the wheel.
International experience shows that an impressive arsenal of tech-
niques and methods of digital diplomacy that can be used to solve
foreign policy objectives has already been accumulated.

The conditions of instant dissemination of both information and
misinformation make the need in public attraction and support to
be of particular importance. Public diplomacy has been enriched by
communication in social networks. A new term of twiplomacy has
been developed'®. Twitter, Facebook and other social networks are
used by foreign policy agencies. The Ministry of Foreign Affairs of
Ukraine is not an exception'4. Presidents, Prime Ministers, heads
of foreign missions, ambassadors join social networks and become
«twiplomats»'.

Together with other tools and methods of electronic diplomacy
Twitter diplomacy can be a very effective tool.

Foreign office has created a special «Internet harbor» (hub)
which provides 24 /7 technical assistance to its twiplomats and de-
velops digital strategies of foreign policy. Portal’s title, «Digital
Diplomacy», speaks for itself; it also contains a simple set out of
mission, goals and objectives of e-Diplomacy of the British Foreign
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Office. A manual guide on digital diplomacy tools is a valuable core
of this resource. It provides brief and accessible instructions on how
to use Twitter, Facebook and other social networks. Besides, the
portal contains tips for working with the web site and for uploading
and selecting information, video and audio online. Diplomats can
get signed up for online trainings, receive experts’ consultations or
bring up questions to the experts. The developers of the resource
have also created a separate «Case-studies» section which provides
specific examples of successful projects in digital diplomacy!®.

The electronic resource of the US Department of State on elec-
tronic diplomacy and the Department for Innovation CO.Nx is also
worth mentioning'”. The platform offers foreign audiences to listen
to speeches of the leading American scientists, entrepreneurs, re-
searchers and diplomats through Web conferencing and webinars.

Extensive information on digital diplomacy can be obtained by
using a web application created by Agence France-Presse (AFP)S,
The site has contains a large amount of statistics and data on var-
ious countries, personalities, and the most pressing issues in the
form of infographics. The website also provides real-time monitor-
ing of the online impact of those state actors who are involved in
public diplomacy. The data includes the number officials’ and ex-
perts’ followers.

In spite of a very dynamic development and obtained influence,
digital diplomacy, being a part of public diplomacy, will not replace
classical diplomacy. However, skillful application of this tool can
greatly enhance the work of the state in the field of international
relations and foreign policy.

In today’s information pluralism one can make his opinion
heard, but he cannot achieve its uncontested dominance. The USA
faced this problem soon after the tragedy of September 11, 2001.
The first reaction to the attack, apart from military operations in
Afghanistan, was activation of public diplomacy aimed at creating a
positive image of the USA in the Arab world. Former US Assistant
Secretary of State Richard Holbrooke raised the following rhetori-
cal question in October 2001: «<How can a man in a cave out-com-
municate the world’s leading communications society?»'?.However,
creation of TV channels and radio stations, massive dissemination
of messages on good relations with Muslims and other measures
could not change the attitude towards the United States. It became
clear that all the positive information about the USA would not
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compensate the effect of American messages and actions in relation
to the Muslim world coming from other channels®.

This means that it is not enough for public diplomacy to ensure
by various means communication of one country’s government with
the society of another. It should also consider the entire flow of
statements made by various officials (presidents, ministers, and am-
bassadors) and of information and news going abroad through gov-
ernment channels. Public diplomacy will be efficient only in case if
full range of factors is taken into account.

Official communication aiming at foreign audience is not a new
phenomenon in international relations. Formation of image, promo-
tion and activities that we now call public diplomacy are as old as
diplomacy itself.

Confronting modern challenges, states are actively involved in
implementing public diplomacy which is a synthesis of values, pro-
motion and marketing technologies. With the help of public diplo-
macy governments hope to influence public opinion in foreign coun-
tries, create a favorable image, gain affection, and change the mood
of international community?!.

According to former US Assistant Secretary of Defense for
International Security, the famous political scientist and professor
at Harvard University Joseph S. Nye, skeptics who perceive the
term of «public diplomacy» as another euphemism used for propa-
ganda purposes do not understand its nature. The usual propagan-
da is not as effective as public diplomacy. In its turn, public diplo-
macy is not just another advertising campaign. Public diplomacy
involves, among other things, establishing long-term relationships
that create favorable environment for state policy??.

The contribution of direct government information in long-term
cultural relations depends on three dimensions, or stages of public di-
plomacy. All three dimensions are important. The first and the most
required dimension is daily communication which includes explain-
ing the decisions in domestic and foreign policy. This dimension also
includes training to overcome crises. Should vacuum of information
on any event appear, it would be quickly filled in by others.

The second dimension is strategic communication that develops
a series of simple topics much like a political or an advertising cam-
paign. While the first dimension is expressed in hours and days, the
second one takes weeks, months and even years.
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The third dimension of public diplomacy is the development of
strong relationships with key personalities throughout the years and
even decades by means of scholarships, exchange programs, train-
ings, workshops, conferences and access to media channels. These
programs develop something that the American journalist Edward
Murrow once called a crucial «last step», i.e. personal contact with
high trust and confidence developed through close relationships?3.

In present information era power will more than ever imply the ex-
istence of a «soft» dimension of attractiveness and a «hard» dimension
of enforcement and encouragement. Effective combination of these
dimensions is called «smart power». For instance, current struggle
against international terrorism is a struggle for hearts and thoughts,
while excessive reliance on «hard powers will not be successful.

Public diplomacy is an important tool in the arsenal of «smart
power» but «smart» public diplomacy involves understanding of the
need for trust, self-criticism and activity of civil society for creating
«soft power». Degenerating into propaganda, public diplomacy be-
comes unconvincing and can destroy «soft powers. Instead, it has
to remain to be a two-way process, because «soft power» depends
primarily on how we understand other people*.

It is universally acknowledged that the term «public diploma-
cy» was coined in 1965 by Edmund Gullion, dean of the Fletcher
School of Law and Diplomacy at Tufts University and a distin-
guished retired US Foreign Service officer, when he established an
Edward R. Murrow Center of Public Diplomacy?®.

Gullion’s concept determines that public diplomacy deals with
the influence of public attitudes on the formation and execution
of foreign policies. It includes international relations beyond tradi-
tional diplomacy; the governments’ cultivation of public opinion in
other countries; the interaction of private groups and interests in
one country with another; the reporting of foreign affairs and its
impact on policy; communication between those whose job is com-
munication, as diplomats and foreign correspondents; and the pro-
cess of intercultural communication.

Gullion was the first to use the phrase «public diplomacy» in its
modern meaning, but this concept was not so much Gullion’s inven-
tion in 1965 as a fresh use in a new meaning. Ironically, this new
use of an old term was necessary because the even older term —
propaganda — which Gullion preferred — had accumulated many
negative connotations especially in English?6.
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The earliest use of the phrase «public diplomacy» does not be-
long to Americans. It was used in a leader piece from the London
Times in January 1856. It was used merely as a synonym for civil-
ity in a piece criticizing the posturing of President Franklin Pierce.
«The statesmen of America must recollect»>, the Times opined,
«that, if they have to make, as they conceive, a certain impression
upon us, they have also to set an example for their own people, and
there are few examples so catching as those of public diplomacy»?’.

The first use of the term «public diplomacy» quoted by the New
York Times was in January 1871, in reporting a Congressional debate.
Representative Samuel S. Cox (a Democrat from New York, and a for-
mer journalist) spoke in high dudgeon against secret intrigue to annex
the Republic of Dominica, noting he believed in «open, public diplo-
macy». It was a use which anticipated the major understanding of this
phrase thirty-five years later during World War II.

During World War II the phrase «public diplomacy» was widely
used to describe a cluster of new diplomatic practices. These prac-
tices ranged from successive German statements around submarine
warfare policy, through public declarations of terms for peace, to
Woodrow Wilson’s idealistic vision — as expressed in the opening
point of his «fourteen points» speech of January 8, 1918 — of an
entire international system founded on <«open covenants of peace».
The first point, in particular, stated: «Open peace treaties that are
openly discussed will not allow different interpretations of those
treaties to appear; diplomacy will always act openly and in the pub-
lic eye». The principle of openness was a contemporary requirement
because public opinion that acquired more influence on political life
had a hostile attitude towards secrecy which traditionally shrouded
diplomatic negotiations and contacts.

Many journalists and writers at the time preferred the phrase
«open diplomacy» but «public diplomacy» had its adherents who
increased its popularity by using its French equivalent — «diplo-
matie publique» in their articles®.

The New York Times used the phrase on May 9, 1916 in its
coverage of the so-called «Sussex Pledge»??, a declaration issued on
May 4 by the German government to restrict its submarine war-
fare. Reviewing US reactions to the pledge the New York Times
quoted an editorial from the daily Boston Herald, which declared:
«One of the evils of public diplomacy is the necessity of continued
letter-writing, in which the responsible head of each nation must
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save his face with his own people as well as communicate his pur-
poses to the other side».

This opinion has its echo today all the domestic utterances of
state leaders can be heard round the world. The third use of the
phrase «public diplomacy» in the New York Times and first use
in the Washington Post came on December 28, 1917 again quot-
ing a foreign editorial from the Berliner Tageblatt commenting on
the Russian-German peace negotiations at Brest-Litovsk. The paper
noted portentously: «Nothing can so shake the wall of arms as the
new public diplomacy»3°.

On February 11, 1918 President Wilson himself used the phrase
in his so-called «Four Principles» speech to Congress, in which
he relayed the response of the German Chancellor, Georg von
Hertling, to the «fourteen points», noting: «He accepts... the prin-
ciple of public diplomacy».

Wilson’s phrase was adapted from Hertling’s original statement
to the Reichstag on January 24, 1918 in which he endorsed what
he called «publicity of diplomatic agreements». Reports of Wilson’s
speech caused the first use of the term «public diplomacy» in the
Christian Science Monitor, and the only use of the phrase in the
Los Angeles Times between 1899 and 19653

In July 1918 the US Senate considered the issue of «public di-
plomacy» in connection to a bold proposal by Senator William E.
Borah (Idaho) that its debates over treaties henceforth be public.
The proposal was defeated by fifty votes to twenty-three.

The phrase «public diplomacy» was transformed into its ideal-
istic sense of Wilson’s «open covenants» throughout the interwar
years in the rhetoric of the internationalists like James Shotwell
and Clarence Streit, and in similarly inclined editorials in the pages
of the Christian Science Monitor?.

In 1928 a Christian Science Monitor reporter, Roscoe Drummond
proclaimed an «era of public diplomacy» in an essay «The press and
public diplomacy», which stressed the moral duty of the news me-
dia to report international affairs accurately and dispassionately so
as to reduce tensions in the world.

Idealism of «public diplomacys» became increasingly remote from
the realities of the deteriorating international scene. A correspondent
of the London Times described the arrival of British troops in the
Saarland® in December 1934 with marching bands and abundant
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good humor towards the locals as «a striking demonstration of pub-
lic diplomacy» in the face of defiant displays of Nazi banners.

In 1936 an Associated Press dispatch from Paris noted that
Leftists were applauding the pledge of the new (and short-lived)
French Prime Minister Albert Sarraut to use «public diplomacy» in
foreign affairs. The term «public diplomacy» was seldom used dur-
ing the Second World War. The post-war years saw both a reassess-
ment and a reemergence of the Wilson’s term «public diplomacy».
In 1946 the French Prime Minister Henri Spaak spoke enthusiasti-
cally of «this age of public diplomacy» during the inaugural session
of the UN General Assembly in October.

In Britain the London Times denounced «public diplomacys as
one of the «catch-phrases and slogans masquerading as principles
of foreign policy» and endorsed a call from diplomat and politician
Harold Nicolson for a return to «private diplomacy».

By the 1950s the usage of the term «public diplomacy» notice-
ably shifted towards the realm of international information and
propaganda. It was not so much that the term was being used dif-
ferently but rather that diplomacy was being practiced and under-
stood differently and key diplomatic events were now recognized
as explicit works of public performance. In 1953 Walter Lippmann
observed in his column that some diplomats now «might argue that
practice of public diplomacy and of propaganda and of psychologi-
cal warfare had become such a plague» that key Soviet-American
talks should be held in private3.

In a more positive vein, in a speech in the summer of 1958, the
UN Secretary General Dag Hammarskjold declared: «The value of
public diplomacy in the United Nations will depend on a decisive
extent on how far the responsible spokesmen find it possible to rise
above a narrow tactical approach to the politics of international
life, and to speak as men for aspirations and hopes which are those
of all mankind»?.

Observers of the diplomatic scene including Louis Halle, veter-
an British diplomat Lord Strang, or James Reston of the New York
Times now used «public diplomacy» to evoke the element of show-
manship in the diplomacy of Khrushchev, Kennedy and others. As
the practice of public diplomacy had come to overlap with propa-
ganda, Gullion needed only to carry the term <«public diplomacy»
a relatively short distance to relocate it entirely in its new meaning
as an alternative for propaganda. For many years the term had lim-
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ited usage, its old «open diplomacy» use also remained in circula-
tion. The term did not figure in an academic book title until 1972.

The reason that the term «public diplomacy» took off in 1965
was that there was a real need for such a concept in Washington
DC. For dozen years the United States Information Agency needed
alternative to the terms «information» and «propagandas.

Gullion’s term «public diplomacy» covered every aspect of USIA
activity and a number of the cultural and exchange functions con-
trolled by the Department of State. The phrase gave a respectable
identity to the career officers of the USIA, working alongside the
State Department as a legitimate organ of American foreign relations.
If public diplomacy existed as a variety of diplomacy then the United
States surely needed a dedicated agency to conduct this work, and
USIA3¢ was best structured to control all work in the field.

In 1978 USIA was reorganized according to the logic of the new
terminology and at last acquired dominion over the entire range of
American activity in the information field. The interdependence of
the concept of public diplomacy and USIA is suggested by the fact
that following the demise of the USIA in 1999 the Murrow Center
at Tufts University became — and still remains — the Murrow
Center for International Information and Communications.

The Reagan years saw both an increased expenditure on public
diplomacy and a widening use of the term in congressional hearings,
scholarship, journalism, and among practitioners. The Reagan White
House provided an unhelpful challenge to the dominant definition
when it created its own «Office of Public Diplomacy» to oversee the
domestic selling of support to the Contra rebels in Nicaragua.

During the course of the 1990’s the term «public diplomacy»
finally entered common use in foreign policy circles overseas. In
Britain, for example, the Blair government established a Public
Diplomacy Strategy Board. In the years following the attacks of
September 11, 2001 the term <«public diplomacy» finally entered
American public consciousness. In the wake of the Asian tsunami
even President George W. Bush used this phrase, telling an ABC
interviewer «Our public diplomacy efforts aren’t ... aren’t very ro-
bust and aren’t very good compared to the public diplomacy efforts
of those who would like to spread hatred and... vilify the United
States», he went on to suggest that America’s tsunami aid might
make a difference to this?.
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The appointment of the new Under Secretary of State for Public
Diplomacy and Public Affairs, Karen Hughes, gave the final impe-
tus to the term’s currency within the United States, though else-
where in the world the term could still produce blank looks.

Public diplomacy in the modern world is aimed at building up
a positive image of a state. Reputation is formed by both rhetoric
and action. If a diplomat takes political steps that would damage
the country’s image in the world, beautiful rhetoric is unlikely to
improve the situation. Therefore, the purpose of public diplomacy is
not only to provide positive information about the nation, but also to
participate in the formation of foreign policy decisions with regard to
the impact on the reputation of the country that they may cause®.

Thus, public diplomacy is an integral part of the «soft power»
policy. The objective of public diplomats is to attract the public of
another country to their side.
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