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OPT AHIBALII{HO-YIIPABJITHCBKI TEXHOJIOTTi B MEHE/KMEHTI
COLIOKYJIbTYPHOI COEPH

Taona Oaexcanop Mukoaaiiosuu,

cTaplivii BUKJIaaad kadeapu moy-0izHecy Ta iHAyCTpil MOy,
KuiBchbkuii HalliOHANBHUI YHIBEPCUTET KYJIbTYPH | MUCTENTB, M. KUTB
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3nilicHeHO OOIPYHTYBaHHs OpraHi3alliiiHO-yNpaBliHCBKUX TEXHOJIOTIH B AisSSIbHOCTI MEHemkepa COLOKYIbTYPHOT
cdepu. PosrmsimatoTbess METOHOJOTIUHI MiAXOOM MO BHM3HAYEHHS CYTHOCTI TOHATTSA «OpraHi3amis», «yMpaBIiHHY,
«TexHoJorii». [IpoananizoBaHO MOMIAAM 10O NMPUHIMIIB, SKUMH HEOOXITHO KepyBaTHCS MEHEIKepY COLOKYJIbTYpHOT
chepn B TIpolleci BUKOHAHHS OpPTaHI3AIlifHO-YMPaBIiHCHKUX (YHKINA. AKIEHT 3po0JieHO Ha BU3HA4YeHi (akTopi
OpraHi3amiitHO-yTpaBIiHCHKUX TEXHOJIOTii Ta OCHOBHUX aTpHOYTiB MeHeIKepa COLIOKYIETYPHOT cepm.

Knrwuoei cnosa: oprauizallis, ynpaBTiHHS, TEXHOJOTIi, OpraHi3aliifHO-yNPaBIiHChKi TEXHOJOTii, MEHEKMEHT
COLIIOKYJIBTYpHOI cepn.

Ilocmanosxa npobnemu. OpraHizalidiHO-yNpaBIiHCbKI TEXHOJOTIT BiirpaloTh 3HAaYHYy pojib Y
MEHEPKMEHTI opraHizauiii i € 3aco0OM YyCHilIHOI pealizalii couiadbHO-KYJbTYPHUX MpPOEKTiB. Y
KJIACUYHOMY MEHE/DKMEHTI OpraHizailii po3IJISIIAaEThesl K OJHA 3 OCHOBHUX (yHKIIH mopsaa i3
TUIaHYBaHHSIM, MOTHBaLi€l0 i KoHTponeM. [Ipu upomy mnanyBaHHs 3a0e3mneuye OCHOBY, (hyHOAMEHT IJis
JOCSATHEHHsI TOJIOBHOT METHM HisIbHOCTI, a (YHKUil opraHizauii, MOTHBaLUii i KOHTPOJIO Opi€HTOBaHi Ha
BUKOHAHHS TAKTHMYHHMX 1 CTpaTerivyHUX 3aBJaHb npoekty. KoxHa 3 ¢yHKuid norpedye IpyHTOBHHUX
JOCITI/DKEeHB K TEOPETUKO-METOIOJIOTIUHHX 3acall, TaK i MPUKJIAIHUX po3poOOK y MekaX HayKH yIpaBIIiHHS,
MEHE/PKMEHTY, TEXHOJIOTIH, 1110 IHTEHCHBHO PO3BUBAETHCS B MIPAKTHUIII OpraHizalliii colioKyIbTYPHOI chepH.
TakuM YMHOM, ypaxOBYIOUM BHILE3a3HA4Y€HE, TEMOIO HAIOro JOCTIKEHHS € rpobiema opraHisatiiHo-
YHPaBJIiHCbKUX TEXHOJIOTiH B MEHEKMEHTI COLIIOKYIIbTYPHOT cdepHu.

Ocmanni oocnioscenns ma nyonikayii. Ha opraHizauiifHo-ynpaBiaiHCbKY CKJIaJOBY MEHEIKMEHTY,
KOO amenioe B JaHild cTaTTi aBTOp, 30CepelKyBajd yBary Taki BYeHi, sk M. Anbbept, K. Kinjewn,
M. MeckoH, b. Minbhep, ®@. Xenoypi. Crneuudiky ynpaeninHs suBuYaiid A. bonbiiakos, A. Bopucosa,
I'. BeukanoBa. IlpoGnemy TexHonorii ynpaBninHs poskpuBanu O. Jlebins, 1. Ky3neuora, H. Paxmia.
ConiaJIbHO-KYJIBTYPHI TEXHOJIOT1 cTanu npenaMeToM BuBueHHs B. [lynikora, H. Koneroi, C. Koctunbosa,
B. HoBatopora, [I'. HoBikoBoi, I'. Tympumncekoro, B.M. Uwkukosa, B.B. Uwkukoa. CporomHi
COL[IOKYJIbTYpHA MiSUTBHICTD € aKTyaJbHUM SBHILEM Ul YKPaiHCHKOrO €KOHOMIYHOTO MPOCTOpPY, a TOMY
crierdika Ta HanpsAMU (QYHKI[IOHYBaHHS MEHEKepa, SKUil BU3HAYAE i BTUIFOE OpPraHi3aliiHO-ypaBIiHChKI
TEXHOJIOTIT B peaizailito pi3HOMaHITHHUX MPOEKTIB came B 11ili cep,i He JOCTATHBO TOCIIIKEHI.

Memoio Oocniodcennsi € BU3HAYCHHS OpraHizalliiHO-yIpaBlIiHCHKUX TEXHOJOTIH B AisJIBHOCTI
MeHeKepa COLIOKYJIbTYPHOT cepH.

Buxnao mamepiany oocnioscennsn. CbOrofiHi MEHEIKep € KIIOHOBOIO CKJIAZAOBOIO COLIIOKYJIbTYPHOT
JUSUTBHOCTI Ta BUKOHYE pyHIaMeHTallbHy QYHKIIIIO, 1110 3a0e3rnedye opraHisalliio npoiecy aHamisy, 3aaymy i
peatizailii mporpam Ta MpoeKTiB y naHiii cdepi. Po3kpuBarouu opraHizaiiifHO-yrnpaBIiHChKi TEXHOJOTIT B
MEHEPKMEHTI, 3YMWHUMOCS Ha TOHATTI «OpraHizalisiy, L0 MIUPOKO BUKOPUCTOBYETHCS Yy MNpPaKTULI
COLIIOKYJIBTYPHOT cepi.

[cHYIOTB pi3HI MIAXOMU 10 TPAKTYBaHHS TepMiHA «OpraHizailis» i CbOTOAHI PO3YMiHHS CYTHOCTI L€l
HaYKOBOI KaTteropii € auckyciiinum. M. MeckoH, M. Anbbept, @. Xeaoypi, BBaxaloTh, 1110 «OpraHizawis —
e rpyna JrojAel, MisIbHICTh SKUX CBiIOMO KOOPJIUHYEThCS IJis JOCSATHEHHS CHiibHOI MeTH...» [11; 32].
Takuii miaxXig cepel KIIOYOBHX €JIEMEHTIB KaTeropii «oprasizailis» nependavae BHIICHHS TaKHX
€JIEMEHTIB: JIIOJNHA, CTPYKTYpa, MeTa, TeXHOJIOTis, (PyHKIIii, ki € 00’€KTOM Ta 3acobamu opraHizaliiHuX
nepeTBopeHb. TepMiH «opraHizauis», 3a BU3HaudeHHsAM b. MinbHepa, icHye i B IHIIOMY KOHTEKCTHOMY
HANOBHEeHHI: JJISl BU3HAYEHHS IIsTTBHOCTI SIK «YTOPSIKYBaHHS BCIX €JEMEHTIB MEeBHOTO 00’€KTa B Haci Ta
NpoCTOpi» Ta «IK OO0’€KT, IO BOJIOJIE BIOPSIKOBAHOI BHYTPIWIHBOIO CTpyKTyporo» [12; 11]. V
nocnimkeHHsx K. KinneH «opranizatis» OTOTOKHIOETBCS 31 CTBOPEHHSM CTPYKTYPH KOJEKTHBY; «IPOLIECOM
CTBOpPEHHS CTPYKTYpPH MIiANIPUEMCTBA, TepedaHHs 3aBAaHb | TOBHOBaXkeHb 0co0i, mo Oepe Ha cebe
BiIMOBIAAIbHICTD 32 TX BUKOHAHHSY 1 «PAaBUIILHUM MiAGip Kaapisy [7; 294].

B «EkoHOMi4HIH eHUMKIIONeii» TepMiH OpraHizallis BU3HAYA€ThCS K «CYKYMHICTh MpoueciB abo Aiid,
110 3yMOBITIOIOTE 00’ €JHAHHS €JIEMEHTIB, YACTHH Yy LiJie» i «yTBOPEHH: KUTTE3AATHOT CTIHKOT cucTteMn» [6;
644]. Y TiymauHMX CJIOBHHMKAX MOXKHA 3HAWTH OJHOKOPEHEBI CJIOBa «organizationy i «organize» (aHri.)
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[21], «organizationy i «organizer» (¢p.) [4], 1110 BiAMNOBIIAIOTH CTATUYHOMY «OpraHi3allis» Ta TUHAMIYHOMY
«OpraHi3oByBaTH» KOHTEKCTHOMY HAIMOBHEHHIO. BOHM MaroTh €MHI €TUMOJIOTIYHI KOPEHi 1 TOXOMATh Bij
IPeLbKOro €Jj0Ba «Oryavov» «OpraHoH», L0 O3HA4ae MpUCTpid, iHcTpymeHT [17]. TakuM uMHOM, TepMmiH
«oprasizatlis» Ma€e HeOJHO3HAYHe TIIyMa4yeHHs | BYXMBAETHCS B PI3HUX TEPMIHOIOTTYHUX 3HAUYCHHSX.

OpraHizaili€lo B COLIOKYJIbTYPHIM TisTbHOCTI MOXKE Ha3UBaTUCS 00’ €JJHAHHS, 1[0 BUCTYMAE SK IHCTUTYT
31 CTaTyCcOM CTal[ioHAPHOTO 00’ €KTa, 110 (hiHAHCYEThCS 3 OFOJDKETY KpaiHu, abo 3MiHCHIOE CBOIO JisUTBbHICTh Ha
KOMEpLIiHHMX 3acaiaX, TOOTO TOBAPUCTBO, L0 MPOBOJUTH MUCTELIBKY, TPOCBITHHULIBKY, MOJTITHYHY, HABYAIIbHY
a0o iHIIY isSUTbHICTB, HE CTBOPIOIOUH 1 HE BUITYCKAOUW OY/1b-SIKOT MaTepiabHOT MPOAYKIIIT.

Jlpyre 3HaYeHHS TepMiHAa «OpraHizallisy» XapaKTepu3ye CTYMiHb YHOPSIKOBAHOCTI CKIIQJOBHUX
COLIIOKYJIETYpHOTO 00’€kTa. Y 1bOMY PO3YMIiHHI CJIOBO «OpraHizailisy HaWOiNbIIMM YUHOM BifoOpaxkae
CBOKO €TUMOJIOTIIO (8i0 Jam. organizo — NOGIOOMISAMU, CMPYHKUL GU2if0), BUCTYNAIOUU SIK BHYTPILHS
YHOPSIKOBAHICTh, Y3TOJUKEHICTh, B3a€MOJIiS OKPEMHUX 1 3arajlbHMX YacTWUH IJIOro, oOyMOBJIEHOro #oro
OynoBoto. [l opranizaiiero TyT po3yMieThCs TIeBHA CTPYKTYpa, BIACTUBOCTI Ta BUJ AiIsUTLHOCTI 00’ ekTa. Y
TAKOMY 3HAU€HHI TEpPMiH «OpraHizalis» BXKHUBAa€TbcA U1 MO3HAUEHHS PiBHS OPraHi30BaHOCTI CHCTEM,
YITKOCTI HAJNAUITYBaHHS OpraHi3alifHOro MexaHi3My, CTyreHs: e()eKTUBHOCTI OpraHizaiiii.

Tpete 3HaueHHS] TepMiHAa MOXKE CTABUTHCS JIO MPOSIBY JisJILHOCTI B OpraHizailil, o BKJIIouYae B cebe
po3moini 000B’A3KiB, (YHKIIIH, KOOpAUHALLIO, HAIAaropKeHHs BUPOOHUUMX 3B’s3kiB. OpraHizailis B TaHOMY
BUMAJIKY BUCTYIAE SIK MPOLIEC, OB’ SI3aHUM 13 [[iIecIpIMOBaHUM BIUTMBOM Ha 00’€KT, a BilITaK, i3 MPUCYTHICTIO
oprasizatopa (KepiBHHKa-YIpaBJiHLs) 1 NpaliBHUKIB (Tiuiernux). Y 1bOMYy BUMAAKY MOHATTS «OpraHi3allis
HE OTOTOXKHIOEThCS, alle HaOIMKAEThCs 0 MOHSTTS «YIPaBliHHS», HE BUUEPIYIOUH MOBHICTIO HOro (yHKLIiH.
BigmiHHOCTI MiXK ApyrM Ta TpeTiM 3Ha4YeHHAM TepMiHA «OpraHizalis» MO)KHa MOPIBHATH 3 TaKUMH
KaTeropisMu sk anatomis (OynoBa opraHizmy) i ¢izionorist (MPUHIUMK HOro (YHKIIOHYBaHHS) K CTATHKA i
avHamika. Takum uMHOM, MiJ TEpMiHOM «OpraHizauis» MaeMo Ha yBasi: MO-Tieplie, CTPYKTYpY, T. 0. TONMOBHUI
aTpuOyT IisSUTBHOCTI OpraHizaii, CTYMiHb YIMOPSJKOBAHOCTI CUCTEMH 1 ii MiANOPSAKOBaHICTb; MO-ApYTe, MEBHY
CyO’eKTHBHY TpaKTHKy 3 JOCATHEHHS YITKOTO pe3yJbTaTy; MO-TPeTe, MOJeNb COLIaJbHOTO iHCTHUTYTY,
JUSUTBHICTD SIKOTO MOKJTMKaHA 3a0e3MeunTH BiMOBIIHY (PYHKIIIOHAILHY OCOOIMBICTD isUTHHOCTI.

[Iponec opranizailii Bupiirye HaCTYINHi 3aBJaHHS: METY, TPUBAJICTh AIsUTbHOCTI, pecypcy (BU3HAYESHHS
HaWKOPOTILOrO 3a YacOBUM (pakTOpoM i epeKTUBHOIO 3a BUTpaTaMU HaIpsIMY JIOCATHEHHS MIOCTaBICHOT METH);
KOMYHIKAI[il0 (BCTAHOBJICHHS 3B’SI3KY MDK YYaCHHUKAMH COIIOKYJIETYPHOTO TIpoliecy); KOOpPAMHALIKD Ta
JOCSITHeHHsI MeTH (il 3 peanizauii npoekTy). Takum urHOM, Mpolec opraHizatii nojisrae B TOMy, 1100 3BECTH
BOEIMHO BCiX (haxiBUIB Ta y4YacHHKIB, 3aHHATHUX y po3poOui i 3AifiCHEHHI MPOEKTY, BUXOASYU 3 PO3Mipy
oprasizatlii, METH i MPOEKTHOTO 00cATY poOiT, PiHAHCOBUX MOXKIIMBOCTEH, TEXHOJIOTIH Ta TIEpCOHAITY.

B opranizauiiiHiii AisJBHOCTI K TEXHOJOTIYHOMY TIpolleci HaWOINbII SICKPaBO MPOSIBISIOTHCS
XapakTepHi OCOOIMBOCTI 1 MPUHLMIK COLIABHO-KYJIbTYPHOT AiSJIbHOCTI HE3aJIeKHO BiJ MacIlITaliB MPOEKTIB:
1) BU3HAuUEHHS 1 JeTaji3allis MeTH OpraHizalil, BUIIB JisTIbHOCTI — CUTYaLliiHWI MPUHLIUI, 110 TIPOSBIISETHCS B
NPUPOJIi  OpraHi3amifHOro BIUIMBY B 3alleKHOCTI BiJl CHUTyallii B oprasizaiii; 2) CTpYKTypyBaHHS,
(hyHKUiOHATIBHUI TOALN mpaui MK (axiBUAMU — MPUHLMIT MApTHEPCHKUX B3a€EMOBITHOCHH, 3aCHOBaHMX Ha
BU3HAHHI PIBHOIPABHOCTI YYACHHKIB; 3) KOOpIWHALIiS JIiSUTbHOCTI, 00OB’SI3KH, TEPMIHU BUKOHAHHS, 3BITHICTh;
€ITHICTL METHU JisVIBHOCTI; pealliallis 3aBJlaHb MEHEIKMEHTY — MPUHIMI TMOCTIMHOI Jii opraHizaiiiHoro
(hakTopa, 1110 PO3KPUBAETHCS B PiBHI YUacTi OpraHizaropa y COLiOKYJIbTYPHOMY MpPOLIECI.

Takum 4MHOM, OpraHi3aliiHy isJIbHICTh MOXKEMO PO3yMITH, 3 OJHOTO OOKY, SIK CTPYKTYpHY CHCTEMY
y BUIJISAJII B3a€MOBIZJHOCHH, METH, POJIei, 3MICTY AisJILHOCTI Ta iHIIKMX (akTopiB, a 3 iHIIOrO — Mporiec, B
XOJIi IKOTO PO3pOOJIETHCS 1 CTBOPIOETHCS MPOEKT Ta 30epiraeThesi CTPYKTYpa yCTaHOBH, DipMH.

OpranxizauiiiHa poOoTa, Ky 30iHCHIOE MEHeIKep COLIOKYJIbTYpPHOI cdepd 3 TBOPUOrO BTiJICHHS
(hecTBaNiB, KOHIIEPTIB, KOHKYPCIB, MACOBUX CBAT Ta IHIIWX KYJbTYPHO-MHUCTEI[LKUX 3aXOJIiB, MOB’s3aHa 3
YIPaBITIHCHKOIO JTiSJIBHICTIO Ta Mae 3aralibHi 1 crneuu¢iyHi ocobnuBocTi i xapaktepuctuku. Cepen
3arajibHOro, L0 00’ €AHY€E «OpraHizauilo» i «yNpaBliHHS», MOYKHA BUAUIMTH CHUIBHY Micilo, METy LIOAO
JOCSITHEHHSI TIPOAYKTHBHOTO Pe3yJibTaTy 3 peaizalil TBOPYOro MpOAyKTY BiJ ifgei A0 HOro 3aBeplleHHS.
Binpiznse iX Te, 10 «yMpaBIiHHS» B CBOTH OCHOBI 0a3yeThcs Ha B3aEMOBITHOCHHAX MK (aXiBUAMHM, TOAI K
«opraHizallis» 3aCHOBaHa Ha B3a€MOJIi K OpraHi3aTopiB, Tak i YUYaCHHKIB, MPEACTABHUKIB rPOMaJCbKOCTI,
sIKi 32 3rOI0IO0 3 BIIACHOTO OaskaHHs JONYUMIIMCS 0 peanizauii KyJbTypPHO-MUCTELbKUX MPOEKTIB.

[ToHATTS «ynpaBiiHHAY» HAKOLIBII YHIBEpCcaTbHE | BAKOPUCTOBYETHCS B THX BHUIMAAKAX, KOJIH MOTPIOHO
BUPIIINTH 3aBJaHHA B TpoOLeci BIUIMBY MeHekepa Ha CHUCTeMy, ab0 TMepCcOHAIbHO Ha OCOOMCTICTbH
nianernoro. Lleit BMiMB 34iHCHIOETBCS 3 METOIO MepeBeleHHs 00’€KTa YNpaBliHHS B HOBY 3MiCTOBHY
pe3ynabTaTHBHY (OPMY Ha OCHOBiI 00 €KTMBHHMX 3aKOHIB ICHYBaHHS 3 JOCSTHEHHS METH Ta IMOETaIHUX
3aBJlaHb 13 peatizallil COlioOKYIbTYPHHUX MPOEKTIB i mporpaM. 3a A. BonblakoBUM «yMpaBiliHHS — 11 TIPOLIeC
po3noaity ¥ pyXy pecypciB B opraHisallii 3 Harmepe/ 3a/laHOK METO0, 3a Harepel po3po0JeHUM TUIAHOM i 3
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Oe3nepepBHUM KOHTpOJieM 3a pesyibTatamu JisnbHocTi» [1; 14]. 'V gocnimkennsx A. bopucora
«yTpaBJIiHHA — CBifjloMa UilecnpsMoBaHa i 3 OOKy Jep)KaBW, €KOHOMIYHHUX CYO’€KTiB Ha Jroaed i
€KOHOMIiUHi 00’€KTH, 3[iHCHIOBaHA 3 METOIO CIPAMYBATH ixHi Ail B moTpiOHe pyciio i oTpuMaTH OaxkaHi
pe3ynbtat» [2; 760]. 3a BuzHaueHHsM ['. BeukaHoBa «yrnpaBiiHHA — eJeMeHT, (YHKLis opraHizauidHUX
cucteM, 1o 3abe3neuye 30epekeHHS TEBHOI CTPYKTYpH, 30€peKeHHS MiATPUMKH PEKUMY [isUIBHOCTI,
peadizallii nporpamu, wijel AisTbHOCTI. YTpaBiiHHS CKIaJAeThCs 3 IBOX OCHOBHUX KOMITOHEHTIB: YMiHHS
OpraHizyBaTH, BKJIIOYalOUM 3[aTHICTb AeJeryBaTH MOBHOBAa)KEHHS, 1 MiANPUEMHMLBKOT iHTYiLi» [3; 376].
Takum 4MHOM, YTpaBJIiHHA MOXKHA PO3INIAAATH B CTaTUI SK CHCTEMY OpraHizauii, 10 BUKOHYE (YHKIIT
peryJroBaHHs, KOOpAWHALT i KOHTPONIO 3a JisUTbHICTIO BCIX YaCTWUH WIJIONO HA PI3HUX OpraHizauiiHuX
PIBHSX, 110 pernpe3eHTye coboto KepiBHI opraHu. SKio po3rnsgaTy yrnpasiliHHS B JUHaMILi, TO BOHO SIBJISE
npouec (GyHKLIOHYBaHHS Ta B3a€EMOBIIHOCHH OpraHiB KepyBaHHs (Cy0’e€KkTa ympaBiliHHS) 1 MpauiBHHUKIB
(00’exTa ynipaBiiHHS) 3 TUIAaHYBaHHS, OpraHi3alii, MOTHBALlii, KOHTPOIIIO B XOJi 6e3nocepeIHbOT AisITBHOCTI.

VYnpaBniHCbKa IisSUIBHICTh 3aJIEKHUTh Bill CUCTEMHOrO MiAXOHAY, SIKHUM MOXHA YSBUTH Y BUIIIALI
JIaHLIIOXKKA: MeTa — pecypc — IUlaH — pileHHs — peanizauis. CucTeMHUH MiaXin nepeadayvae ynpaBiliHHS
npoLecoM, IO BKJIIOYA€: CTpaTeriuHe IUIaHyBaHHSA; (OpMyBaHHS METH 3a CTYNEHEM TMpIiOpHUTeTY;
(yHKIIOHATIbHE ~ CTPYKTYPYBaHHS KOMaHIW 3a 3MICTOM JIiSUIBHOCTI; BCTAHOBIICHHS BHPOOHHUYHMX
B3a€MOBIJIHOCUH; PETryJIFOBAaHHS, OIEPATUBHICTh 1 KOOPIAWHAIlS AisUTLHOCTI; cucTema iHdopmalliiiHoro
3a0e3MneueHHs; aHalli3 JisUTbHOCTI; CTBOPEHHS MCHXOJIOTIYHOTO KJTIMATy; MOTHBAILiSl TIepCOHANTY 1 YYaCHUKIB;
CTUMYJTIOBAHHS Ta MiJBUINECHHS KBamidikallii, TBOpYa KPpeaTUBHICTh, YPOBAXKEHHSI TEXHOJIOTIH.

[ligxonu [0 TiaymMaueHHsS MOHATTS «TEXHOJOTis YMNpaBJIiHHS» MalOTh TakKi CKJIAaIOBi, K MpoLec,
MOCTIAOBHICTh Aiif, METOAM, omepallii, npoueaypH, iHcTpyMeHTH. Came CIIOBO «TeXHOJIoris» (Bil rpeL.
techne — «MucrenTBoO, pemecno, Hayka» + logos — «IMOHSATTS, BUSHHS») O3HAYAE CYKYMHICTb 3HAaHb IO
criocodu i 3aco0u NpoBeIeHHsT BUPOOHUYMX TiporieciBy [15].

3a Bu3HaueHHsM O.JleGigb «TEXHONOTis YNpPaBIiHHA» — L€ «CYKYMHICTb B3a€MOMNOB’SI3aHUX
oreparliii, 0 yTBOPIOIOThH MPOLEIYPH Ta CIIPSIMOBAHI Ha HaJIe)KHE BUKOHAHHS YIPaBIiHCHKUX (QYHKIIH, 10
3a0e3MneuyeThbCcsi BAKOPUCTAHHSIM CrelliaIbHUX METOJIIB, iHCTpyMeHTiB, puctpoiBy [10; 302]. 1. Ky3neunosa
JOCHIDKY€E «TEXHOJIOTIIO YNPAaBIiHHAY» K «CYKYIMHICTh (hopMalli3oBaHUX 3HaHb MPO BUKOHAHHS MpouLecy
yhOpaBiliHHS, WO MiCTUTb BUMOTH I110A0 KBamiikalii ynpaBiiHCBKOrO MEPCOHANY Ta ONWC METOMIB
OTPUMaHHsS ¥ TMEepeTBOPEHHS BXiJHOI iH(OpMALli Mpo cTaH 30BHINIHLOTO CepeoBHINA i cTaH 00’ €KTa
ynpaBJliHHs B yNpPaBJiHCbKi BIJIMBU AJISl JOCATHEHHs Wined mignpueMcta» [9; 59]. H. Pakma BBaxae, mio
«TEXHOJIOTisl YNpaBIiHHA» — L€ «MEeBHUH MOPAOOK 3AiIMCHEHHs Mpolecy YMpaBiliHHA, IO OO0YMOBIIIOE
MOCTIIOBHICT, T4 YMOBHM NPUHHATTSA YNPaBIIHCHKUX pillleHb 1 BU3Havae HalleeKTUBHIIN MeToau i
IHCTPYMEHTH TX BIPOBAJKEHHS Ha MpakTuii» [16; 86].

TakuM 4YMHOM, TEXHOJIOTIl YMpaBJiHHsY», 1€ MOCIiIOBHICTh KepiBHUX il 13 3acTOCyBaHHSAM (DaXOBHX
METOJIiB, IHCTPYMEHTIB Uil JIOCATHEHHS METH 1 3aB/IaHb MEBHOI I[iIbOBOI ayIUTOpii, BIKOBOI ab0 COIaIBbHOT
rpynu, Ha SsKii 30cepe/keHa Halia yBara sk cyO’ekTa opraHizaiii, i B sKid MOXHA BWIUTUTH TpU
B3a€MOINOB’SI3aHi  CTOPOHU: CTPYKTYpHY, (QYHKUiOHanbHy, iH(opMauiiiHy. SKo oxapakTepu3yBaTu
COLIOKYJILTYpPHY OisMbHICTb, a ii KBaslipikyeMo K Mpolec, COpsIMOBaHMM HA CTBOPEHHS CEpelOBHILA, e
BHKOPHCTOBYIOTBCSI TEXHOJIOTIT YIIPaBIiHHS, IO CHIPUSIOTH BIAKPUTTIO i PO3BUTKY SIKOCTEH, IO 3aJOBOJIBHSIOTH
crietudiuHi NOTpeOU y CHIKYBaHHI, KyJIbTYpi, MUCTELITBI, TBOPHUOCTI, IO3BIJITI, 1 MAlOTh 3HAUYSHHS HE JIMLLE A5
OKpeMoi 0COOMCTOCTI, ajile i i cycrniibcTBa 3araioMm. Ymkrkor B. M., Uwxkukos B. B. Takoxk Bifg3Ha4aroTh,
IIO: «COLAbHO-KYJIbTYPHA [isUTBHICTE Ma€ SCKPaBO BHPaKeHI PUCH TBOPHOTO Mpolecy, aie Led Mporec
MOBUHEH TPOrpamMyBaTHCs i3 3aCTOCYBAHHSIM HOBHMX YIIPABIIHCHKMX TEXHOJIOTIH, BKIIFOUatoun (HiHAHCOBI,
TieJIarorivuHi, TICUXOJIOTiYHI, opraHizaTopchki Metoaukm» [20; 268]. I'. HorikoBa miKpecioe, «Ino colialbHO-
KYJIETYPHI TEXHOJOTIT SIBJSIOTH COOOK MEeNaroriyHi CUCTEeMH MOCHTIIOBHUX aJrOPUTMIUHMX OpraHi3alliifHo-
YIPABIIHCLKUX  JIill, (YHKI[IOHYBaHHS OCOOWCTICHMX, IHCTPYMEHTAILHUX 1 METOJOJIOTIYHUX 3aco0iB,
CHpSIMOBAaHUX Ha JOCATHEHHs 3aruiaHoBaHuX pe3yibtaTiBy [14; 13]. C. KocTwiboB, y CBOO 4epry, MpOIOHYE
HACTYMHI BUAW B KJIacu}iKaLlii COLiaTbHO-KYIbTYPHUX TEXHOJIOTIH: «OpraHi3auiiiHo-po3nopsati; MapKeTHHIOBI;
OCBITHI Ta TpodeciiiHO-OpIEHTOBaHI; TBOPYO pO3BHBAIO4I, MO (OPMYIOTh; KOMYHIKATHBHI; peKJIaMH i
rpoMaJIChKUX 3B’S13KiB; event-TexHouoriT;, publicity-TexHomnorii» [§].

TakuM YMHOM, OpraHi3auiliHO-YNpaBIiHChKI TEXHOJOTii B AiSJbHOCTI MEHeIKepa COLIOKYJIbTYPHOT
chepr MalTh HHM3KY OCOOJIMBOCTEH, fKi MPOSBIAIOTHCS B TOMY, IO: 1) 3MICT JisSUIBHOCTI MeHemxkepa
JIO3BOJISIE BUKOPUCTOBYBATH IIUPOKHMN Jiana3oH BHIIB i (OpM YMNpaBiiHHA; 2) Ha OCHOBI B3a€MHOI
3aliKaBJIEHOCTI 3iHCHIOETECS CIIBPOOITHULITBO Ta 3ay4alOThCsl MOMJIMBOCTI Pi3HOMaHITHUX MaTepialbHO-
TEXHIYHUX 1 (PiHAHCOBUX pecypciB; 3) 3aCTOCOBYIOThCS METOAM KOHKYPEHIIiT 3a peatizallito KOMepIiiHuX i
COLIIAJILHUX TIPOEKTIB, 3 OTPUMaHHsS OIOJDKETHUX Ta M03a00/PKETHUX KOINTIB; 4) 3IMCHIOEThCS MOIIYK
HOBHUX iHHOBALIHHUX MEXaHi3MiB YIMpPaBJIiHHS; 5) 3aCBOIOIOTHCS HOBi 3HAHHS 1 yMiHHS B cdepi ynpaBiHHS,
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eKOHOMIKM 1 mpaBa. OpraHizaliiiHO-ynpaBiiHCbKI TEXHOJOTIT TMPHITYCKAIOTh po3Mojil  000B’sA3KiB,
JOTPUMAaHHS iepapxii i KOHTPOIIO, 3MICT OpraHi3aliiHO-aIMiIHICTPATUBHOT JiSTILHOCTI, CTPYKTYpPY, IITATHUN
po3nuc Ta GpiHaHCYBaHHS.

OnHielo 3 CYCMNBbHO-KYJBbTYPHHUX aKLiil, ska BUpaXKae KyJbTYpHi IHTE€pecH COLianbHOI CHiIbHOCTI,
BijloOpakae piBeHb PO3BUTKY Ta MOMYJISAPU3ALIT MHCTEUTBA, XapaKTePU3YeThCsl KOMIUICKCHHUM BHUPILICHHAM
€CTETHYHHX, COLIIAJIbHUX, MeJIArOriYHUX 3aBJaHb 1 pealizye OCOOMCTICHY, pO3BUBAIOYY, COLIIATIbHY, OpraHizyrouy,
KpeaTHBHY (PYHKIIii KYJIETYpH, € ecTUBaIbHA AisUTbHICTh. DecTUBalb € CeU(IUHUM KYJIbTYPHO-MUCTEIIBKUM
3aX0/IOM, BOJIOJI€ BCiMa SKOCTSMH TIPOEKTY, Mae: MeTy, 3aBJaHHs, CHCTeMY OpraHi3aliiifHO-yrnpaBliHCHKUX
TEXHOJIOTifl 3 JIOCSATHEHHS TIOCTaBIe€HOI MeTH, BHMAarae po3poOKM HHM3KM HOPMAaTHBHO-TIPABOBHX Ta
OpraHizaliiiHuX JAOKYMEHTIB, BUKOPHUCTOBYIOUM (POPMH, 3aCOOM i METOIM COLIAIBHO-KYJIBTYPHOI AisIBHOCTI.
decTUBaJIbHUN MPOEKT HAW3pY4Hille PO3AUIATH HAa MATh €TalliB: MOYATKOBMH / imes Ta 3aayM MpOCKTY;
CTpaTeriyHe IJIaHYBaHHS; peati3allisi MPOeKTy / OpraHizyBaHHS; KOHTPOJIb; 3aBEepILeHHs POOIT MPOEKTY, B SKi
JIOTiYHO BIMCYIOTHCS €Ty TEXHOJIOTIYHOro MPOLIECy, 3MICT MisUTbHOCTI Ta BUIH pooiT (Ous. Tabnuys 1).

Tabnuus Ne 1
OpranizaniiiHo-ynpaBJIiHCHKi TEXHOJIOTII B MEHET)KMEHTi ()ecCTHBAJILHAX NPOEKTIB
Etann 3micT AitILHOCTI Buau pooir
INowarkosuii / S . . .
I11e Ta 3a1ym HopwmaruBHo-nipaBoBe | CkiamaHHs OpraHi3auiifHo-paBoBoi Ta (iHaHCOBOT MOKyMeHTamii
3a0e3nevyeHHs (moJI0’KeHHs1, eKCIePTH3a, Y3rOKEHHS, 3aTBEPIKEHH)
MPOEKTY
DIHAHCOBO- 3aTBepIKEHHS KOWITOpHCY ~ BUTPAT; MOLIYK KOILTIB: po§5)Ta zizi
- CKOHOMIYHE CTIOHCOpaMH; ¢onmn TMiATPUMEKH i PO3BHTKY; ¢opma GmaroniitHocTi;
- (I)aH/I[paI/I"jI/IHF; TUIATHI 3aXOAM Ha TIATPUMKY TPOEKTY; YKJIaZaHHS
JIOTOBOPIB Ta yrof
[owarkoBnii / s . ..
Crpareriune Kanpose dopmyBaHHSA OpraHi3allifHOro KOMITETy, BMKOHABHOI AMpeKLii Ta
3a0e3nevyeHHs PeXKUCEPCHKO-MOCTAHOBOYHOT MPYMH; CKIaJaHHsa pabovyoro miaHy
MJIaHyBaHHS
PeKiaMHo- P069Ta i; 31YII (iHTepB"’.}O, aHOHCH, OTOJIOLIEHHS); BUTOTOBJICHHS
m inopmariiive nomrpa(blqﬁm POy Kii: adiwi, OUIIOMH, 6J1aH1<1/I3 3anpoLueHHs,
Oemxki; po3poOka 1 BHUrOTOBJEHHA peKIaMHO-iH(popMaLiifHOT
3a0e3MneyeHHs o . . )
NPOAYKLIl; caiiT hecTHBaANIO; colliaTbHi Mepexi
Peaniaris q)opMyBaHg;I _TIPOTPaMH,  HAIHCAHHS cueHapi}o_ (ecTUBAILHUX
Tpoexry / Opranizauis 3axomiB; mimbdip YHaCHHKIB, .BejI[eH.HH ngl?erosopls, 3aIpOILEHHS;
Opranisysanns (hopMyBaHHS eKCIIepTHOT paay; WIeHIB Kypi; (I)OpM}./B'aH-H-SI TIPU30BOTO
(hoHIy, BUTOTOBJICHHS, MPUAOAHHS MPU3iB Ta CYBEHIpIB i iH.
OpeHma Ta oGOpPMIICHHA KOHIIEPTHOTO MaiilaHuMKa; 3a0e3MeUeHHS
MarepiansHo- 3BYKOBMM Ta CBITIOBUM oOnagHaHHAM; (OTO- Ta BimeoBepcis;
-//- TeXHIuHe opraHizauisi MPOXXKMBAaHHS i XapyyBaHHSA OpraHi- 3aTopiB, yYaCHHUKIB,
3a0e3neveHHs €KCTIEPTHOI pajiv, WIeHIB Xypi, peKUCEPChKO-MIOCTAHOBOYHOT TPyTIH;
TPaHCIOPTHE 00CIyTrOBYBaHHS
Pesxxucepcbko- CknajaHHS  CLIEHapHOTO  IJIaHy, JITepaTypHOro  CLEHapiio;
-//- MOCTaHOBOYHE penieTrLiiiHa poOOTa; MPOBEIEHHS BiAKPHUTTS, KOHKYPCiB, KOHIEPTIB,
3a0e3neyeHHs MalcTep-KJaciB, TPEHIHTIB, raja-KOHLEPTY
IMotounuii o6nik mepenbayae OLIHKY sK SKICHOT, Tak i KilbKicHOI
[ToTtounuit CTOPOHHM MisbHOCTI (00CAT BUKOHAHOT POOOTH, KiNBKIiCTh 3aXOJiB,
Peanianis (HepBHHHHﬁV, BiZ[BiZ[y.Ba‘{iB, ix CK1al, CTMCKH KOJ‘[(?KTI/IBiB, mo OepyTb yuyacTb y
Tpoekry / onepaTHBHI/mv), NPOEKTi, BUTPATH, JIOXil i T.11.) J{o 3BiTY 10AAlOThCA HOKYMEHTH, o
KoHTposth CTATHCTHYHMUI, MiATBEP/IKYIOTH  BUKOHAHY po60T){: MporpamH, KBUTKH, cleHapii,
OyXraiTepchbKuii KomTopucy, GoTo- i Bigeo MpoayKIist, KBUTAHLIl Ta iHIII JOKyMEHTH,
TBOpUHUIA IO PO3KPUBAIOTH XiJ[ MiATOTOBKY i POBEIeHHS KOHKPETHHUX 3aXO0/IiB,
BiTYKH TisinadiB, penensii 3MI, ekcniepTHi omiHKH (haXiBIIiB
OcraTouHi (iHaHCOBI pO3paxyHKHW; aHaNi3 pe3yibTaTiB, MiATOTOBKA
3apepmenHs . . 3BiTi1? ((I)iHaHCOB({FO, in)gpMa'luiﬁHo-aHaniTprl'lHoro); TIpeMIFfOBaHHS
pobiT 10 AHam'3 pesyInbTaTiB | uneHiB BI/IKOHaB"IOI JIMPEKILT; MiArOTOBKA JIMCTIB-TIOMIAK 32 CHCTEMOIO
p— JiAIBbHOCTI TPOMAICLKUX 3B3KIB; aHAN3 Xy/IOKHIX Pe3y/IbTATIB, MOHTaK KiHO-,
BiZeomarepiajiB; apxiBallis AOKyMeH TiB i MaTepiajiB mpo Xix Ta
pe3yJibTaTi (ecTHBAIBLHOTO 3aX04y

Joicepeno: cknadeno agmopom Ha ocHogi [35, 13, 19].
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OpraHizaiiiHO-yNpaBIiHCbKI TEXHOJIOTIT B MEHE/PKMEHTI (heCTUBAILHUX TMPOCKTIB CKIAAIOThCs 3
MOC/TIIOBHMX €TariB, BKJIOYAIOYM HACTYMHI BWAM 3a0e3MeueHHs: opraHizalliiiHo-npaBoBe, (iHAHCOBO-
€KOHOMiUHe, MaTepiallbHO-TeXHiuHe, KaJpoBe, pekiamMHO-iH(opMaliliHe, opraHizauliiiHe, peKHUCcepCcbKO-
MOCTaHOBOYHE.

TakuM 4YMHOM, JJIs YCHIIIHOTO 3/iliCHEHHS (ECTUBAIBHUX TIPOEKTIB HEOOXiHe BUPILICHHS
HACTYMTHUX MEHEeIKepChbKHMX 3aBIaHb: MporpamMHa TOJITHKA (DeCTUBAJIO, CTpaTeris i TaKTHKa peKJIaMHOL
kamnaHii QecTuBamo, MeaiaruiaHyBaHHs, GipMoBHi cTHib Ta nojirpadis, PR; pobora nmpec-ciyx0u; caldT
(hecTHBaIO, CoOliANIbHI MEpexi, PeKUCEPChKO-MOCTAHOBOYHA TpyNa Mo peanizaiii el ¢pecTuBaltio, Momyk
Ta 3alydyeHHS KoITiB ((paHapali3uHr), poboTa 3i CHOHCOpaMH, AEP)KaBHUMH CTPYKTypamH, PO3BHTOK
MISAaLbKOT ayAMTOopil, JIoricThka, poboTa opraHizauiliHo-aAMiHICTpaTUBHOTO WTady, podoTa 3 yHacHUKaMHu
thecturamo [5, 13, 19].

[TinBomsum minCyMOK, HAaroJocMMO Ha OCHOBHMX pHCaX MEHeKepa COLIOKYJIbTYpHOI cdepH, 1o
BU3HAYAE i BTUTIOE yIPaBIIHCHKI TEXHOJIOTIT: «po0jaeMHe OaueHHs; MOEIOBaHHS CUTYallili; MPOAYKTUBHA
ni3HaBaJlbHA, KOMYHiKalliliiHa Ta TIpe3eHTaliliHa aKTHBHICTh MiJ Yac TEOPETUYHHX, MPAKTHUHUX,
TPEHIHTOBUX 3aHATh, KPEaTWBHI MiAXOAM 3 BUKOPHCTAHHAM YsBW, QaHTtasii i iHTYILi{, nmocTaHoBKa i
(opMyIFOBaHHS yNpPaBIiHCBKMX METH 1 3aBIaHb; 3/IHCHEHHS CHCTEMHOTO i MaHOPAMHOTO CHPUHHSATTS
NIMCHOCTI, TICHXOJIOTIYHA CaMOperyJisllis, MiJCBiJioMa TilmoTe3a, IHEPIiHICT MUCJICHHS, 3/1aTHICTh
3aJTy4aTH JIIoJIei 10 CrIbHOT JMisNIbHOCTI, 31I0HICTh BUAKO NiepedynoByBaTucs» [18; 76]. Ha Hanry mymky,
opraHizaliifHO-ynpaBliHCbKa MisJIBHICTE MOXKe OYyTH e(QeKTHBHO BHUpillleHa Juile MpodecioHaTamu,
crelianbHO MiArOTOBJICHUMU MeEHeKepaMu COLiaIbHO-KYJIbTypHOI cdepu. Ciin 3a3Ha4YMTH, WO JIULLE
creuianbHa OCBiTa, Oe3mepepBHe HaBUaHHs, TPEHIHIOBiI 3aHATTS, CaMOOCBITa Ta 3MiCTOBHA TMpaKTHKa
MOXKYTh BUPILIUTH MPOOJeMy MiJATOTOBKM MpodecioHaNiB, OpraHizaTopiB Cy4acHOT COLIAIbHO-KYIbTYPHOT
cdepu. Y 38’a3Kky 3 uuM BigzHaunmo, o KHYKiM 3aiiicHioe migroroBky npodecionanis y uiid cgepi. Tomy
BXUIMBUM 3aBJaHHIM € po3poOka CHUCTeMH MirOTOBKM (axiBIiB, IO BOJIOMiOTH OpraHi3aliiHO-
YHPaBJIiHCbKUMH TEXHOJIOTISIMA MEHeKepa COIIOKYIbTYpHOT chepu JOCUTh BUCOKOTO NipodeciiHOro piBHs
JUTS CKJIAJIaHHS Ta peallizallii MPOEeKTIB 1 mporpam.

Bucnosku. TlpoBeaeHe NOCHIIKEHHS! NO3BOJMIIO PO3B’A3aTH MOCTaBIEHI 3aBAaHHs BiAMOBIOHO 10
BU3HAYEHOI METH 1 3pOOUTH HACTYITHI BUCHOBKH:

1. VY3araabHUBIIM MOMIAAM YYSHHX, BAPTO 3a3HAUYMTH, 110 TEPMiH «OpraHi3alis» MOKHa po3riisiaTu
K CTPYKTYpY, CTYIMiHb CHCTeMaTW3alil, MOJesb colianbHOro iHCTUTYTY. Ilpouec opranizauii monsirae B
00’eqHaHHI (axiBLiB Ta YYacHHKIB, 3alHATHX Y po3poOui i peamnizauii MpoeKTy, BUXOISYM 3 PO3MIipy
opranizanii, METH i MPOEKTHOTO 00cATY poOiIT, (hiHAHCOBUX MOXKJIMBOCTEH, TEXHOJIOTIH Ta MEpCOHAIY.

2. VYnpaBiiHHA MOXKHA PO3IIISAaTH B CTATHIN, K CUCTEMY Oprasizaiiii, Ta B JMHaMIlli, K Mpolec
(hyHKUiIOHYBaHHs 1 B3a€MOBITHOCHH OpraHiB KepyBaHHs (cyO’ekTa ympaBiiHHs) i MpauiBHUKIB (00’€kTa
YHpaBJIiHHSA) 3 TUIaHYBaHHSI, OpraHizallii, MOTHBALIii, KOHTPOIIO B X0Oi Ge3nocepeTHbOl AisITBHOCTI.

3. B opranizauiiiHiii AisSabHOCTI K TEXHOJOTIYHOMY Mpolieci HAWOLIBLI SCKPaBO MPOSBISIOTHCS
XapakTepHi 0COOIMBOCTI i MPUHLMIHN COLiaTbHO-KYJBTYPHOT JisSUIBHOCTI: CUTYAUiHUN MPUHLMM, TPUHLIKI
NMapTHEPCbKUX B3aEMOBIAHOCHH, MPUHLMI MOCTIMHOT Aii opraHizauiiiHoro ¢akTopa, sIKHii PO3KPUBAETHCS B
CTYNEHI y4yacTi opraHizaTopa y COLiOKYJIbTYpHOMY Tipolieci. OpraHizaiiiiHy AisibHICTE MOXKEMO PO3YMITH, 3
0IHOTO OOKY, SIK CTPYKTYPHY CHUCTEMY, a 3 iHILIOTO — MPOLIEC, Y XOMi SIKOro po3poOasieThCsl i CTBOPIOETHCS
MPOEKT i 30epiraeThCsi CTPYKTYpa COLIIOKYJIETYPHOTO 3aKJIafdy.

4. TexHomoris ynpaBliHHA — 1€ TMOCTIIOBHICTh KEpPIBHUX Jil i3 3aCTOCYBaHHIM METOJIB,
IHCTPYMEHTIB Uil JIOCITHEHHS Ta BUPILICHHS LiJiel i 3aBaHb MEBHOI LITBOBOI ayIUTOPIl, B AKId MOXKHA
BUJUTUTH TPH B3aEMOTIOB’ 13aHi CTOPOHHU: CTPYKTYPHY, (PyHKLIOHATBbHY, iH(QOpMaLiiHYy.

5. ®OyHKI1iT MeHeKepa COIOKYIbTYPHOT cepr MarOTh HU3KY OCOOJIMBOCTEH, SKi MPOSIBISIOTHCS Y
3MICTi JiSUTBHOCTI, IO JIO3BOJIIE BHUKOPUCTOBYBATH TEXHOJIOTII, CMiBPOOITHUITBO, (iHAHCOBI pPecypcH,
METO/AM KOHKYpEHLIil, iHHOBallii{Hi, KpeaTMBHI MEXaHi3MH YNPaBIiHHSI.

Ilepcnexmusu nOOANUUX HAYKOBUX PO36I0OK TONATAIOTh Y IPYHTOBHOMY JOCIIKEHHI crieuudiku
opraHi3aiiifHo-ynpaBiiHCHbKHX TEXHOJIOTIH y cepi KyJlbTypH i MUCTEIITB.
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ORGANIZATIONAL AND MANAGEMENT TECHNOLOGIES IN SOCIO-CULTURAL SPHERE
Tadlia Alexander, Senior Lecturer
Kyiv National University of Culture and Arts, Kyiv

The article substantiates the organizational and managerial technologies in the activity of the manager of the
socio-cultural sphere. The author considers methodological approaches to the definition of the essence of the concept of
«organization», «managementy, «technology». The views on the principles that should be guided by the manager of the
socio-cultural sphere in the process of performing organizational and managerial functions are analyzed. The emphasis
is on certain factors of organizational and managerial technologies and key attributes of the manager of the socio-
cultural sphere.

Key words: organization, management, technologies, organizational and managerial technologies, management
of socio-cultural sphere.
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The purpose of the article. The purpose of the study is to identify the main organizational and managerial
technologies in the activities of the manager of the socio-cultural sphere. This objective requires the following tasks: to
consider methodological approaches to the definition of the essence of the concept of «organization», «managementy,
«technology»; to analyze the views on the principles that should be guided by the manager of the socio-cultural sphere
in the process of performing organizational and managerial functions; to determine the factors of organizational and
managerial technologies and the main qualities of the manager of the socio-cultural sphere. During the study of the
theoretical foundations of organizational and managerial technologies in the activity of the manager of the socio-
cultural sphere, methods of analysis and synthesis, abstract-logical and terminological methods were used. The
information base of the research served as research scholars of both economic and cultural, pedagogical sciences,
reference resources of the Internet network.

Research methodology. During the study of the theoretical foundations of organizational and managerial
technologies in the activity of the manager of the socio-cultural sphere, methods of analysis and synthesis, abstract-
logical and terminological methods were used. The information base of the research served as research scholars of both
economic and cultural, pedagogical sciences, reference resources of the Internet network.

Results. The conducted researches allowed to solve the set basic tasks in accordance with the defined purpose
and make the following conclusions:

1. Summing up the views of various scholars, it should be noted that the term «organization» can be considered
as a structure, the degree of systematization, the model of the social institution. The process of the organization is to
unite the specialists and participants involved in the development and implementation of the project, based on the size
of the organization, objectives and project volume of work, financial capabilities, technology and personnel.

2. Management can be viewed in statics as a system of organization, and in dynamics, as a process of
functioning and relationships between the governing bodies (the subject of management) and the employees (the object
of management) in planning, organization, motivation, control in the direct activity.

3. In organizational activity as a technological process, the most characteristic features and principles of socio-
cultural activity are most clearly manifested: the situational principle, the principle of partnership relations, the principle
of the continuous operation of the organizational factor, which is disclosed in the degree of participation of the
organizer in the socio-cultural process. Organizational activity, we can understand, on the one hand, as a structural
system, and on the other hand — as a process in which a project is being developed and created, and the structure of the
socio-cultural institution is preserved.

4. Management technology is a sequence of guiding actions using methods, tools for achieving and solving the
goals and objectives of a specific target audience, which can be divided into three interrelated parties: structural,
functional, informational.

5. The functions of the manager of the socio-cultural sphere have a number of features that manifest
themselves in the content of the activity, which allows the use of technology, cooperation, financial resources, methods
of competition, innovative, creative management mechanisms.
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Novelty. The scientific novelty of the obtained results is that in the research the further development of a
complex of decisions, methodical recommendations, concerning application of organizational and managerial
technologies in management of the socio-cultural sphere has been received. At the same time, we are paying attention to
festival projects that are capable of ensuring the dynamic and effective socio-cultural activities of the organization.

The practical significance. The practical significance of the results obtained is that the proposed theoretical
positions can be used to formulate a policy of management of organizations of cultural industries, which will increase
the efficiency of the work of specialists in management of the socio-cultural sphere. Prospects for further scientific
research are the thorough study of the specifics of organizational and managerial technologies, the process in the field
of culture and arts.

Key words: organization, management, technologies, organizational and managerial technologies, management
of socio-cultural sphere.
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The aim of the paperis to analyse the phenomenon of humor in the context of cultural differentiation and the
resulting possible communication barriers. Humour is usually perceived as an ice-breaker in contacts between people
representing different cultural circles. However, the lack of knowledge concerning the specificality of a given culture,
language nuances, codes, social conventions affecting the sense of humour can result in communication failure. On the
other hand, humour is recognised as a specifically human trait, and some universal humour mechanism can also be
found all around the world. In the so called «humour studies» at least three groups of theories referring to the essence of
humour can be distinguished: the superiority theory, the energy release theory and the incongruity theory. The jokes that
contain all the above mentioned three elements, and which are not restricted to hermetic cultural aspects have thebest
chances to be universally understood and appreciated.

Key words: humor, laughter, philosophy of humour, communication, cross-cultural communication.

Problem statement and analysis of major achievements. The studies devoted to multifarious aspects of
humour have become quite popular recently among representatives of such disciplines as philosophy,
psychology, pedagogy, sociology and linguistics. Especially philosophy of humour seems to have
spectacular achievements, especially in Anglo-Saxon countries, assuming the name of «humor studies» or
«humor research». In search of universal mechanisms of humour, the contemporary scholars refer to
classical philosophy, quoting the names of first thinkers who tried to define the essence of humour: Plato,
Aristotle, as well as later great thinkers such as Immanuel Kant, Arthur Schopenhauer, Henri Bersgon. In the
context of globalisationand vastly developing international and intercultural communication, the major
research question concerning the role of humour in such globalised processes — both on the individual and
the social plane — can be formulated as follows: is the sense of humour in its essence one and the same for
humankind (as philosophers tend to maintain), and as such fostering communication on the global scale, or is
it somehow restricted to a given culture with its tradition, topoi and language illegible to representatives of
other cultures, thus hindering the proper communication? The present paper constitutes an attempt at
analysing this major problem from various angles.

The place which humour occupies in the reflections ofthe greatest thinkers points to its importance in
human life and social relations. Socrates was perhaps the first to prove the significance of humorous elements
in the solemn discourse, introducing wit and irony into the realm of philosophy. In the hands of the sage of
antiquity, irony turned to be a cognitive-dialogical tool, an indirect method of arriving at truth. The two
incongruous layers of meaning areinvolved in this rhetoric: the apparent foolish and the wise hidden. Thus
irony creates a humorous illusion rooted in the opposites: serious — non-serious, god-like — clown-like [11; 6].
For Socrates, the intended audience is expected to grasp eventually that the speaker is highlighting the literal
falsity of the utterance, and not eironeiaw hich aims at deception and is predominantly malevolent [14; 176].

Democritus, presented in iconography as a «laughing philosopher», emphasised the element of joy in life as
a highly rational standpoint, based on a detached attitude towards the follies of the world. The words uttered by
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