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HapoLlyBaHHS Kanitany, 3abe3neyeHHs AOXiAHOCTI i, AK pe3ynbTaTt, NPUOYTKOBOCTI CBOEI
[ISNbHOCTI, 3abe3neyeHHs MOCWIEHHA A0BipU A0 6aHKiB, NiABULLEHHA pPeHTabesIbHOCTI,
PO3LUMPEHHA | NIABULLEHHA AKOCTI MPOMOHOBaHMX KiieHTaM nocnyr. Lle Bce npu3sefe A0
MOMIMNLEHHA TX (hiHAHCOBOrO CTaHy i, SK Hacnigok 3abe3neuntb eheKTUBHUIA PO3BUTOK
camux 6aHKiB i 6aHKIBCbKOT CUCTEMU YKpaiHW.

[Mo3nTUBHA CTaTUCTUKA AiSNIbHOCTI 6aHKIB YKpaiHM ctaHoMm Ha 01.10.2013 poky y
HanpAMKY 30i/bLUeHHA [4OCTATHOCTI Kanitany, 306i/bleHHA MpUOYTKOBOCTI AisAIbHOCTI
6aHKiB Ha 1 rpH. Kanitajly TOWO He MOBWHHA PO3UIHIOBATUCH K [LOCATHEHHS BMCOKMUX
pe3ynbTaTiB.
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B cTatbe npoaHaM3nMpoOBaHO CErofHsALLHEee COCTOoAHKE 6aHKOBCKOI CUCTEMbI YKpauHbl. INpoBegeHa
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KOHKYPEHTOCITOCOBHOCTb TYPUCTUNHECKNX YCNYT . NPOBJIEMbI
N CMNOCOBbI OUEHKN

B cTaTbe Npef/ioKeHbl MPU3HAKM KOHKYPEHTOCMOCOGHOCTU TYPUCTUYECKOW (MPMbl 1 METOAMKA OLEHKM
KOHKYPEHTOCMOCOBHOCTY TYPUCTUYECKOI (PUPMbI Ha PbIHKE TYPUCTUYECKMX YCYT.
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BBegeHue. Mpobrema KOHKYPEHTOCNOCOBHOCTH ABMSETCA OLAHOW U3 LEHTPa/IbHBIX C
MepBbIX 3TanoB PasBUTUSA PbIHOYHOWK SKOHOMUKN B YKpanHe. be3ycnoBHo, ycnex pernoHa, fa
W CTpaHbl B LIE/IOM, OMpeaensieTcd KOHKYPEHTOCMOCOOHOCTbIO OTAE/bHbIX X03SMCTBYHOLLMX
CyObeKTOB. VIMEHHO MO3TOMY pelleHue o6bIX HauMOHa/IbHbIX NPo6ieM  AO/MHKHO
HauYMHaTLCA C U3MEHEHWNIA Ha YPOBHE OCHOBHOIO 3BeHA 3KOHOMUKM — NPeAnpuUsaTUiA.

BonpocaM KOHKYPEHTOCMOCOGHOCTM B COBPEMEHHOW HayKe YfAefeHO [0CTAaTOYHO
BHUMaHMUA W Y4YeHbIMU [OCTUTHYTbI, HECOMHEHHO, 3HauuTeNbHble ycnexu. OfHaKo B
60/bLIMHCTBE paboT 06BLEKTOM UCCNEeL0BaHUI ABNAKOTCSA NPOMbILLIEHHbIE npeanpusaTus. C
Y4eTOM $BHO HeAoCTaTOYHOM pa3paboTaHHOCTM MPO6IeMbl  KOHKYPEHTOCMOCOOHOCTM
NpeanpuATUiA cepbl YCYr B LEIOM U TYPUCTUYECKMX NPEANPUATUIA B HaCTHOCTU, a TaKKe
NMPUHNMaa BO BHYMaHWE WHTEHCUBHOCTbL Pa3sBUTUA TYPUCTUYECKOTO KOMMIEeKca YKpanHbl 1
PernoHasibHble OCOGEHHOCTU €ero (PYHKUMOHMPOBaHMUS, WCCNeAOBaHUA B AaHHON cdepe
nprobpeTaeT 0COBYH0 aKTyaNbHOCTb.

B CNOXMBLUMXCS YCNOBMSX >KECTOYAMLLEA KOHKYPEHUMM Ha PbIHKe YKpavHCKue
TYPUCTUYECKNE MPELAnpUATUA  HYXKAAITCA B afeKBaTHbIX WHCTPYMEHTax OLEHKWU
KOHKYPEHTOCMOCOOHOCTM, KOTOpble MO3BOMIAT pa3pabotatb M MeponpuaTus Mo ee
MOBbLILLEHNIO.

AHanun3 nocrnefHUX uccnefoBaHWM U NuTepaTtypbl. BaXHbiMM B 3TOM
Hanpas/fieHUN  ABNAKOTCA  UCCNEeLOBaHWA OTEYECTBEHHbIX U 3apyOeXKHbIX  YYeHbIX-
aKoHomucTOB: H.B. BypeHuHoi, M. MopTepa, P.A. ®arxytanHoBa, A.A. [lemueHko, B.B.
Xonygesoi, H.H. Nnnaptennann, H.B.YepHeHbKoM [1, 2, 3, 4, 5, 6].

Typusm SBNSETCS OAHON W3 KPYMHEWLWMX W AMHAMUYHBIX OTpacneii 3KOHOMUKW,
B&KHOMW  4aCTbl0  BHELLUHESKOHOMUYECKOW  [eATe/IbHOCTM ~ MHOTMX  PasBUTbIX U
pa3BMBAKOLLMXCA CTpaH Mupa. BbiCOKMe TeMMbI ero pasBuTUsA, 60/bLIMe 06beMbI Ba/TKOTHbIX
MOCTYN/IEHNA aKTUBHO B/IMSIOT Ha pas/iMyHble CEKTOpa 3KOHOMWKMK, 4TO CrocobCTByeT
(hOpMMPOBAHNIO TYPUCTUYECKON WHAYCTPUKU. 10 [aHHbIM BCeMUPHOM TYpUCTUYECKOIA
opraHmsaummn (BTO) Ha cdepy Typusma MNpuXoauTcs OKofo 6% MUPOBOro BasioBOrO
HaUMOHa/IbHOrO NPOAYKTa, 7% MUPOBbIX MHBECTULMIA, kaxgoe 10-e paboyee mecto, 11%
MUPOBbIX MOTPEOUTENIbCKMX pacxofoB, 5% BCeX HaoroBbiX MOCTYNNeHWA. Typusm
OKasblBaeT 3HauUTe/lbHOE B/IMSIHME Ha pasBUTME TakKMX OTpacnert 3KOHOMUKK, Kak
CTPOUTENLCTBO, TPAHCMOPT, CBA3b, TOProBif M MNPOU3BOACTBO TOBAapOB HApPOAHOro
noTpebnieHns, CenbCKoe XO39MCTBO, BbINOJIHAS PO/b  CBOEOOpA3HOro  kaTtaamsaropa
COLMa/IbHO-3KOHOMMUYECKOT0 Pa3BUTUS CTPaHbI.

Mo oueHKaM CreunasucToB ONTUMUCTUYECKUMW ABNAKOTCA W [ONTOCPOYHbIE
nepcnekTuBbl pa3BuTna Typusma. CornacHo nporHosy BTO k 2020 r. B Mupe exerogHo
OyayT nyTeLlecTBoBaTb OKOM0 1,5 MapA. YesioBek, a 4OX04bl OT Typu3Ma npu 3TOM MOryT
COCTaBUTb NMpUMepPHO 2 Tp/H. fonnapos CLUA.

B cBA3XM C 3TUM B COBPEMEHHOM rN106a/1bHOM W ObICTPO MEHSAIOLWEMCA PbIHKE
TYPUCTUYECKUX YCNYr 0b6ecnevyeHne KOHKYPEHTOCMOCOOHOCTU TYPUCTUYECKOro MPOoAyKTa
NeXXUT B  OCHOBE HAUMOHA/IbHbIX WHTEPECoB A1 MNPUBIEYEHUA OTEYECTBEHHbIX U
MHOCTPaHHbIX TYPUCTOB.

PbIHOK npeAcTaBnseT co6oil Ty cgepy 0OLLECTBEHHbLIX OTHOLUEHWI, rae NPOAYKTh,
KOHKYpUpYs Mexay cob60i, MPOXOAAT CpaBHEHME 1N NMPOBEPKY Ha COOTBETCTBME TPeboBaHUAM
noTpebuTeneit 1 rgae BbISBNAETCA UX OTK/IOHEHWE OT 3TUX TpebosaHuil. [pu coBepLUeHMM
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MOKYMKWA  KaXKAbIA  WHAMBUAYabHBIA  MOKYyNaTe/lb  OCYLLECTB/SET npouecc Bblbopa
HeobXoAMMOro emy npoAyKTa Cpefn psga aHasoros M npuobpetaeT TObKO Haubonee
Y/[10BNIETBOPSOLLMNIA €ro NOTPEOHOCTN.

B macwiTabe o6uiectsa HanbosbLIee Npu3HaHMe cpeam NPOAYKTOB, NpeaHasHauYeHHbIX
ANA  yOOBNETBOPEHUS OOLLECTBEHHOM MOTPEOHOCTW, MOMy4YaeT TOT, KOTOpbIA Hambonee
COOTBETCTBYET €/ MO0 CPaBHEHUIO C NPOAYKTaMU-KOHKYpPEHTaMu. ITO U BbIAENSET ero u3
06LLein TOBapHOW Macchl, 06ecneunBaeT ycrex B KOHKYPEHTHON 60pbbe. pyrMu cnosamu,
MO3BO/ISIET FOBOPUTD, YTO OH SIBNAETCA KOHKYPEHTOCMOCOOHbLIM.

Mpy BbIGOPE TYPUCTMYECKOrO MNPOAYKTa MOTPebUTeNlb OPUEHTMPYETCA Ha Te ero
0COBGEHHOCTW, KOTOpPbIE NPeLCTaBNAT /19 HEro CyLLECTBEHHBIA MHTEpPEC.

Bo-nepBbIX, 3T0 NapaMeTpbl, OTpaXaroLye Ka4ecTBO U NOMe3HOCTb MPOAYKTA, TaK Kak
BaXKHEMLIMM YC/OBMEM €ro Bblbopa ABMSETCS COBMajeHWe CBOWCTB W XapaKTepUCTUK,
KOTOPbIM MOTPebuTens OTAAET NPeAMNoYTEHNE.

Bo-BTOpbIX, 4719 ONpeseneHns KOHKYPeHTOCMOCOOHOCTU CYLLECTBEHHbLIM AB/AETCS HE
TONbKO CpaBHEHWE MO CTerneHW COOTBETCTBMS KOHKPETHOM MNOTPe6HOCTU, HO WU y4yeT
CBAI3aHHBIX C HUMW 3aTpaT notpebutens. Mpu 3TOM cnefyeTt MpUHMMaTb BO BHUMMAaHWE, YTO
MOKyMnKa O3Ha4yaeT TO/MIbKO 06s3aTeflbHOe YC/IOBME, WCXOAHbIA MYHKT Y40BNETBOPEHMSA
notpebHocT. CyMmMapHble >ke 3aTpaTbl COCTOAT W3 [BYX 4acTeil: eAnHOBPEMEHHbIX
(MpogaxHas LeHa TYPUCTUYECKOro MPOAYKTa) U TeKywmx (3aTtpatbl B MecTe npebdbiBaHUS —
3KCKYpCUU, LOMOSTHUTENbHOE NUTaHWe, TPaHCMOopPT, pa3s/eyeHns 1 T.4.). B uenom e obuyas
CyMMa 3TWX PacxXOf0B BbICTyMaeT 1A NOTPebuTens B KayecTBe LeHbl YLOB/ETBOPEHUS
noTpe6HoCcTH (LeHbl NoTpebneHns) [1].

dopmmnpoBaHMe B OpraHM3aumy KOHKYPEHTHbIX MNPEUMYLLECTB HEBO3MOXHO 6e3
3HaHWS OCOOEHHOCTeW, Kak MPOoAyKTa, TaK M PblHKa, HA KOTOPOM OHa paboTaeT C 3TUM
MPOAYKTOM. TYPUCTUYECKMIA PbIHOK — 3TO PbIHOK YCNYyr, TaK KakK YC/lyru BbICTyMnatT
OCHOBHbIM npeaMeToM 06MeHa M cocTaenAloT 80% Bcero o6bema NPOJaXX Ha PasBUTbIX
TYPUCTCKUX PbIHKaX. PbIHKK CObITa U NOTPe6IeHNs NPeACTaBNAT co60l Hanbonee BaXXHYHO
06/1aCTb COnepHUYecTBa NPOU3BOAUTENEN TYPUCTUUECKMX NPOAYKTOB U ycnyr. Tak, noteps
10%-Hoin 00NK pbIHKa, Kak NpaBuo, BfeYeT 3a CO60M CHKEHME HOPMbI NPMObIIN Ha 5—6%.
HepooueHKa KOHKypeHTa B 60pbbe 3a MNOTpebuTens npuBoamna Aaxke KpynHenwne
KOMMaHWU K 3HaYUTE/IbHLIM NOTEPAM N KpU3MCcam.

Typuctuyeckas ycnyra — COBOKYMHOCTb LefieHanpaB/ieHHbIX [eicTBUiA B cdepe
06CNy)XMBaHWs, KOTOpble OpPUEHTUPOBaHbl Ha ob6ecreyeHMe W YAOB/ETBOPEHME
NoTpPe6HOCTEA TypuUCTa WM 3KCKYpCaHTa, OTBeYaloLWmMX LensM Typu3Mma, Xapaktepy W
HanpaB/eHHOCTN TYPUCTUYECKON yCnyru, Typa, TYPUCTUYECKOrOo MPOAyKTa W He
NMpoTUBOpeYaWMX O6LLEYeIOBEYECKUM MNPUHUMMNAM Mopasii M nopagka. TypucTUYecKUM
ycnyram MpUCyLLM YeTblpe XapakTepUCTUKKM, KOTOpble OT/AMYalT YCayry OT ToBapa:
1) HeoCA3aemMOCTb; 2) Hepas3pbIBHOCTb MPOU3BOACTBA WM MOTPebneHns; 3) M3MeHUYMBOCTb; 4)
HECNOCOOHOCTb K XPaHEHUIO.

KOHKYpPeHTOCNOCOOHOCTL ~ TYPUCTUYECKOTO  MPOAYKTa, MO  CPaBHEHWK ¢
mMatepuasibHbIM  MPOLYKTOM TMOHUMAETCH KaK Hekas OTHOCUTEeNbHad WHTerpasbHas
XapaKTepUCTUKA, OTPaXKatoLas ero OT/IMYMA OT MPOAYKTa-KOHKYpPEHTa U, COOTBETCTBEHHO,
onpegensiollas ero npuBekaTesIbHOCTbL B rnasax notpebutens [1]. CneposatesnbHo,
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He0b6X0AMM aHaIM3 KOHKYPEHTOB W BbISIB/IEHE KOHKYPEHTHbIX MPEUMYLLECTB U TYPPUPMBI,
U TYPUCTUYECKON YCNYTW.

B HacTosiLee Bpems CyLlecTBYeT npo6sieMa, KOTopas 3akno4vaeTcs B OnpegeneHum
COAEPXKaHNA  KOHKYPEHTOCMOCOBHOCTM AN TYPUCTUYECKUX  (MPM.  BONbLUMHCTBO
cocpefoTayMBaeTCs Ha MapameTpax TYpPUCTUYECKOrO MNPOAYKTa U 3aTeM [18 OLEeHKU
KOHKYPEHTOCMOCOGHOCTM  COMOCTaBNSET  MEXAY COO60M  HEKOTOpble  MHTErpasbHble
XapakTepUCTUKN ANA pasHbIX KOHKYpPUPYHOLWMX ycnyr. Hepeako aTa OueHka OXBaTblBaeT
nokasaTtenM KayecTBa, W Torga OuUEHKa KOHKYPEHTOCMOCOOHOCTM  MOAMeHseTCA
CpaBHUTE/IbHOW OLEHKOI KayecTBa KOHKYPUPYHOLMX aHanoros [1]. YUTo6bl nosHee NOHATH
CYLLEeCTBO Mpo6/eMbl, BbIYIEHUM  HECKOMIbKO  BaXKHbIX  MOJIOKEHUIA  COfepXKaHus
KOHKYPEHTOCMOCOBHOCTN.

1) KOHKYpeHTOCMOCOOHOCTb TYPUCTUUECKON YCNYTI:

— KOHKYPEHTOCMOCOOHOCTb BK/IHOYAET TPW OCHOBHblE cocTaBnsawowme. OfHa U3 HUX
YKECTKO CBfi3aHa C NpejoCcTaB/ISeMO YC/yron Kak TakOBOW 1 B 3HAYMTENIbHON Mepe CBOAUTCSA
K KayecTBy. [pyras cBsizaHa CO CObITOM ¥ CEPBUCOM TYPUCTUYECKOrO NpojykTa. HakoHel,
TPeTbA CBA3aHa C 3KOHOMMWYECKMMW BO3MOXKHOCTSMW W OrpaHUYeHUsMKU noTpebutens wu
OTPaXaeT BCe TO, YTO MOXKET ObITb NPUATHO UM HEMPUATHO NOTPEBUTESNIO KaK KIUEHTY, Kak
4esioBeKy, Kak YieHy TOW UK MHOW counanbHOM rpynnbl U T. 4.;

— K/IMEHT — TNaBHbIA OLEHWNK TYPUCTUYECKOM YCNyrn. A 3TO MPUBOAUT K OYEHb
B&XHON B PbIHOYHBLIX YCMOBUAX WCTUHE: BCE 3/1EMEHTbl  KOHKYPEHTOCMOCOBHOCTY
TYPUCTUYECKOTO MNPOAYKTa [AO/KHbI  ObITb  HACTO/IbKO  OYEBMAHBLI  MOTEHUMaIbHOMY
MOKYNaTesito, YToObl He MO0 BO3HWKHYTL MasieiiLLero COMHEHUA UM UHOMO TOJIKOBaHWSA B
OTHOLLUEHMN NHOBOr0 U3 HUX;

— KaK W3BECTHO, TYPUCTUYECKMIA PbIHOK XapaKTepusyeTcs ‘“CBOMM” MOKYynaTesieM.
Mo3TOMy M3Haya/lbHO HenpaBOMepHa WAes O HEKOW abCONOTHON, He CBA3AHHOW C
KOHKPETHbIM PbIHKOM, KOHKYpeHTocnocobHocTH [1, 2].

2) KOHKYpeHTOCMOCO6HOCTb TYPUCTUYECKON (UPMBbI:

KOHKYpPeHTOCNOCOBHOCTL AN1A TYPUCTMYECKON (DMPMbI 3TO He NokKasaTeslb, YPOBEHb
KOTOPOro MOXHO BbIUYUCNIUTL 41 Ce6A M AN KOHKYPEHTa, a NoToM nobeamTs. MNpexzae Bcero
— 3T0 (prnocodmna paboTbl B YCIOBUAX PbIHKA, OPUEHTUPYIOLLLAA Ha:

— MOHVMMaHWe HYX[, NOTPebuTeNs n TeHAEHUNIA UX pasBUTUS;

— 3HaHWe NoBeLeHNS 1 BO3MOXKHOCTEN KOHKYPEHTOB;

— 3HaHMe COCTOAHUSA N TEHAEHUWI Pa3BUTUA PbIHKE,;

— 3HaHMe OKpPYXKatoLLel cpefbl U ee TeHEeHLWIA;

— YMeHMe co34aTb Takyt YCiyry u Tak [OBecTM ee [0 noTpebutens, 4Tobbl
noTpebuTens Npeanoyen ee ycnyre KOHKypeHTa.

Ncxops 13 3T0ro, KOHKYPEHTOCMOCOGHOCTb TYPUCTUYECKOro MPeanpusTrs MOXET
OLLeHMBaTbLCA NYTEM CPaBHEHUA BAXKHENLLIMX KpUTepueB, 0606LLatoLLmx pesynbTaTtbl paboThbl
NPegNPUATUAA C TOYKM 3PEHMS CO3[aHMS CUCTEMbI LlEeHHOCTEN, & UMEHHO:

— MoKasaTesisi KOHKYPEHTOCMOCOBHOCTM KOMIMJIEKCHOTO TYPNPOAYKTa,;

— [Jonn, KoTopas NPUHALNeXUT NPeanpuaTUIO Ha TYPUCTMYECKOM pPbliHKE, U ee
ANHAMUKK,

— CTabWNIbHOCTM NO3ULNIA NPEANPUATUS Ha PbIHKE;
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— pasMepa (DYHKUMOHMPYIOLLEro Kanutaia W peHTabesbHOCTM  KanuTana,
XapakTepuaytowme  (DMHAHCOBble  BO3MOXHOCTU  MPeanpusatus U apgeKTUBHOCTb
MCNONb30BaHUA KanuTana,

— KB/IM(PMKALMOHHOIO YPOBHSA 1 CTabW/IbHOCTW KapOBOro COCTasa B NPeAnpuaTus;

— OpraH13aLoHHON CTPYKTYpPbI YrpaBneHns NepcoHasiom.

AHaN3 KOHKYPEHTOB M BbIpaboTKa KOHKPETHbIX AENCTBMIA B OTHOLLUEHWUM [NaBHbIX
COMEPHMKOB YaCTO MPUHOCAT 60/IbLUe MOMb3bl, YeM peasibHbIA POCT Ha JaHHOM CermeHTe
pblHKa. 3Has CU/IbHble N Cnabble CTOPOHbI KOHKYPEHTOB, MOXHO OLEHWUTb WX MOTeHLmarn,
Lenn, HacToslwyro W 6yayllyto ctpaterum. 3TO MO3BOAUT MNPEANPUATUIO  PacLUMPUTD
COOGCTBEHHbIE MPEMMYLLECTBA B KOHKYpPEHTHOW 6opbbe [1]. CneposatesibHO, BblpaboTKa
CTpaTery — 310 TOXE 3/IEMEHT KOHKYPEHLUN.

B MeXayHapoHON Teopun M MpakTukKe OM3HEeca pasfiMyaloT TPU OCHOBHbIX BUAA
PbIHOYHOM CTpaTerMn npeanpuATUs, aHaimiy KOTOPbIX MOCBATUN CBOWM WCCNeA0BaHUA
amepuKaHCKMin akoHommUcT Maikn [MopTep. CyllecTByeT, MO MeHbLUEN Mepe, 4eTbipe
OCHOBHbIX TWNa CTPaTernin KOHKYPeHTHON 60pbObl, KaXAbIA 13 KOTOPbIX OPUEHTMPOBAH Ha
pasHble YC/IOBMS 9KOHOMUYECKON Cpefbl U pa3Hble PeCYpPCbl, HAXOAALLMECH B PACTIOPSHKEHNN
(upmbl. [MpugepxuBatownecs X (UPMbl KaXaas Mo-CBOEMY, He TaK Kak [pyrve, Ho
OAMHAKOBO YAayHO NpPUCNOCco6/eHbl K TpeboBaHMSAIM pbiHKA. I BCE OHWU HY)XXHbl /1S
HOPMa/IbHOT 0 (DYHKLMOHUPOBAHNA 3KOHOMUKN [2].

BuoneHTHas  (cunoBasl)  cTpatermss —  CTpaTeruMs  KOHKYPEHTHOW  60pbObl,
OPUEHTMPOBaHHAs Ha CHWKEHWe W3[ep>KeK MPOM3BOACTBA 3a CYeT adekTa MacuTaba.
®PyHAaMeHTa/IbHbIA  UCTOYHUK CWU — MacCOBOe MPOM3BOACTBO MPOAYKLUMUM  XOPOLUEro
KayecTBa MO HWM3KMM LeHaM. 3a CcYeT 93TOro (mpma obecneymBaeT 3arnac
KOHKYPEHTOCMOCO6HOCTK. [leB13 BMOMIEHTOB: “[leLlleBo, HO NPUINYHO”.

3kcnnepeHTHas (MMOHepCKast) cTpartermss — CcTpaTerns KOHKYPEHTHOW 60pbobl,
OpPMEHTUPOBaHHAA Ha pafuKa/ibHble WHHOBAUWUW. PUPMbI, 3aHATblE 3TVM PUCKOBaHHbLIM
MepBOMPOX0AYECKNM BM3HECOM HACcTO Ha3bIBatOT “MepBbIMU NacToUKamn™. NX AesTeNlbHOCTb
CBfi3aHa C CO3[aHVeM HOBbIX WKW C pagvKaibHbIM Mpeobpas3oBaHMe CTapbiX TOBApOB WK
PbIHKOB. Cufia 3KCMN/IepeHTOB 00yCNoBNeHa BHEAPEHVEM MPUHLUMMMATbHBIX HOBLUECTB, OHU
N3BMIEKAIOT BbIFOAY M3 NepBOHAYa/IbHOr0 NPUCYTCTBUA Ha pbiHKe. B 85 cnyyasx n3 100 oHu
TepnAT Kpax, HO 3a cyeT 15 cnyyaeB Nony4vatoT OFPOMHbIV APMEKT U MOpasibHbIN ycneX. OHK
ABNAKOTCA ABUraTeNs MU HayYHO-TEXHUYECKOTO nporpecca. [eBn3s aKcnaepeHToB: “Jlydlle n
[eLlesnie, ecnm nonyymTea”.

KommyTaHTHas (coeguHstowas) ctpatermss — CcTpaTermsi KOHKYPEHTHOM 60pb6bl,
npegnonaraowias  MakcuMasbHO TMOKoe  YAOB/ETBOPEHME HeboNblMX MO  06beMy
(nokanbHbIX) MNOTPEOHOCTEN pblHKA. OTO MNYTb MOBbIWEHWS LEHHOCTM He 3a CYeT
CBEPXBbICOKOIO KayecTBa, a 3a CYET WHAMBUAYaM3aUMKM, 3KCK/HO3MBHOCTM ToBapa Wu
ycnyru. [eBn3 KommyTaHTOB: “Bbl gonnayvBaeTe 3a TO, UTO A pewlalo MMeHHO Balin
npo6siembl”. ToBbIWeHHAsA TMOKOCTb KOMMYTAHTOB TO3BO/IAET MM Y[EpXuBaTb CBOM
MO3nLMM B KOHKYPEHTHOW 60pb6e.

MaTneHTHas  (HWwWeBasi) CTpaTerms — CTpaTerms  KOHKYPEHTHOM  60opbObl,
3aK/oYaloLancs B BbIMYCKE OrpaHUYeHHOro KOMMYecTBa  Y3KOCMeLman3npoBaHHOM
NPOAYKLUMM BbICOKOIO KayecTBa. 3a CYET CBOEM CMOoCOBHOCTM nobexaaTb 60/1ee MOLUHbIX
KOHKYPEHTOB He CWNON, a YMeHVeM, (UPMbl, MPUAEPKUBAIOLLMECS 3TOM CTpaTeruu,
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MoNMy4nin HasBaHue “XMTpbIX /iMc”. CBOM [OpOrne U BbICOKOKAYeCTBEHHbIE TOBapbI
NnaTUeHTbl afpecytoT TeM, KOro He ycTpamBaeT 06blyHas npogykums. [esBn3 naTWEHTOB:
“[oporo, 3aTo OTANMYHO”. OHWU CTPEMATCA YK/IOHWUTBCA OT MNPSAMOMA  KOHKYPEHUUM C
BeAyWwmnmy thmpmamn. 18 0TeYeCTBEHHbIX (DMPM 3Ta CTpaTerns MOXeT ObITb MPUHATA B
KayecTBe nNpeanpuUHMMATENbCKOM ¢unocodun. dTa cTpaTerns npusbiBaeT He 60poThbCA
HanpsMyt0 C BeAyLMMU KOpnopauusMu, a BbIUCKMBATb HeLOCTYrMHble ANA HUX Ccgepsbl
JeATenbHOCTM. TaKol noaxof Cepbe3HO MOBbILIAET LUaHChbl CNaboro B COMepPHUYECTBE C
cuibHbIMK [3].

Hapsgy C TeOpeTUYecKUMW  UCCNefOBaHUAMM  CYLLHOCTU  KOHKYPEHUUM U
KOHKYPEHTOCMOCOOHOCTM, B 3KOHOMWUYECKON NuTepaType AaBHO 06CYyXAaeTcs npobnema
MPaKTUYECKON OLEHKN KOHKYpPeHTOCrnocobHocTn [3]. HecMoTps Ha TO, UTO ornpefesieHHble
Wwary B 3TOM HarpaBneHUW MNpeLNpUHUMaINCL U NPeANPUHMMAIOTCS, YHUBEPCASIbHOM
KOMMJIEKCHON METOAMKN OLEHKN KOHKYPEeHTOCNoCcoOHOCTU npeanpuatus (hupmbl), ToBapa
(ycnyrn) B HacTosiLee BpeMsHeT. K TOMY ke K pa3/IMyHbIM TUMNaM PbIHKOB U OTpac/ieil He
06X04MMO NpYMaHATL pa3HOOOpa3Hble NokKasaTenn KOHKYpeHTocnocobHocTu [4, 6]. Ecnn Ha
YPOBHE pPbIHKA TOBAPOB OTHOCUTE/ILHO fCHas CUTYyauus, TO OTHOCUTE/IbHO METOAMK OLEHKM
KOHKYPEHTOCMOCOBHOCTM  NPeAnpuATMin - cthepbl  YCIYr MNPOCNEXMBAETCs  criefytoLas
CUTYyaumsi: UX OYeHb Masio U MPUMEHVMMbI OHW, B OCHOBHOM, TOJIbKO K OMpefeseHHOM
oTpacnu ycnyr. TpyAaHOCTb B pa3paboTKe MeTOAMK OLEHKM KOHKYPEeHTOCMOCOGHOCTU
NpeanpuATUiA, OKa3blBatOLLMX YCYru, CBs3aHa C OMnpeaeneHHON creungruKor camoro pbiHka
YCNyr.

BOMbLIMHCTBO METOA0B OLEHKN KOHKYPEHTOCMNOCOOHOCTN OpraHu3aumii OCHOBaHbl Ha
MPUMEHEHNN Pa3/IMYHbIX (DMHAHCOBO-3KOHOMMYECKMX MOKasaTesieil Npon3BOACTBEHHOM,
CObITOBON, (DMHAHCOBOM LeATEeNbHOCTU, 3NMEKTUBHOCTA UHBECTULMIA U T.M. [aHHbIA NoXos,
ABNAeTCA Hambosiee MOMHBIM U LUMPOKO MpPUMEHsETCA 3a pybexom. OpfHako [Ans
MPaKTUYeCKOro ero MCnosib3oBaHUA MpPW OLEHKe KOHKYPEHTOCMOCOOGHOCTM OpraHu3alum
Hepeako TpebyeTcs AopaboTka npeanaraeMblX (PUHAHCOBO-3KOHOMUYECKMX MOKasaTeneil ¢
YUYeTOM CneundmrKm 0Tpacv U permoHa.

3acnyxvBaeT BHUMaHWUA MpeaioxeHne asTopa [5] OLeHKY KOHKYPEHTOCMNOCO6HOCTU
TYPUCTUYECKOTO areHTCTBa ((PpMbl) OnNpeaensTb Nno opmMyrne:

K=K, K,

rae K — KOHKYpeHTOCnoCoOHOCTbL Uccnieayemoro npegnpuatus (pupmel);
K — KOaththmumeHT onepaunoHHOn ahheKTUBHOCTY;
K| — KoahpnumeHT cTpaTermnyeckoro nosunLMoHNpoBaHus.

MpoBefeHHas anpobauus [aHHOro MpefsiokeHUs MoKasana, 4TO [oKasartenu
KOHKYPEHTOCMOCOOHOCTM HUXKE eAMHULbI CBUAETE/IbCTBYIOT O Cepbe3HbIX npobnemax
TYPPUPMbI C TOUKW 3peHNs 0becrneyeHmnsi ee KOHKYPEHTOCMNOCOBHOCTH.

B KayecTBe rNaBHOro MpevMmyLlecTBa npeanaraeMod  METOAWMKMA  OLEHKM
KOHKYPEHTOCMOCOB6HOCTN NMpeanpuaTus ((MpMbl) ABISETCA TO, YTO OLIEHKA OCYLLLEeCTB/AETCH
MO KOHEYHbIM KPUTEPIIM KOHKYPEHTOCMNOCOOHOCTU — MPUOBLINBHOCTM WU foNe PUPMbl Ha
PbIHKE, KOTOpblE B YC/IOBMAX PbIHOYHON 3KOHOMUKW W OMPeAenstoT >XM3HECNOCOOHOCTb
npegnpusaTAA,  MepcnekTMBbl  ero  (OYHKUMOHMPOBaHWA U pa3BuTua.  [lokasatenu
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NPUOLINBHOCTM W AONN  PblHKA MPeAnpuUATUA 00beAMHAIT B cebe BCE Makpo- U
MWKPO3KOHOMUYECKIME, 0ObEKTUBHbIE 1 CYObEKTUBHbIE, PaKTOPBI.

PaccMOTpeHHass MeTOAMKa, OCHOBaHHas Ha MaTeMaTM4yeCKOM MoAxofe, AaeT He
OLEHOYHYHO, @ >KECTKYH (YHKLMOHa/IbHYIO CBA3b. JTO 00YyCnaBIMBaeT BO3MOXHOCTb
LLIMPOKOIN MaTeMaTn4yecko 06paboTKM rnokasaTeneil KOHKYPeHTOCNOCOOHOCTM MpesnpusaTus
(vpmbl), uTO, B CBOK O4epedb, [aeT BO3MOXHOCTb MO/IHOrO aHanm3a WUccneayemon
KaTteropuu. INpeanoXeHHbI NOX04 3HaYMTENIbHO 06neryaeT 3agady no c6opy HeobXxoanmoin
)19 OLEHKN KOHKYPEHTOCMNOCOBHOCTN (PrpMbl MH(OopMaumn. OTnagaeT HeobXxoanumocTb B
NpPoBeLeHUN [OPOroCTOAWMX U He Bcerga AOCTYMHUX MapKeTUHIOBMX WCCNeLOBaHWUN,
NMoAbop 3KCNEepTOB M CNeUMasMcTOB B Pas3/IMYHbIX OTpacnsx 3HaHWi, BcA Heobxoammas
MH(OpMaLns MOXET 6blTb B3ATa M3 AaHHAX GYXranTepCKoro M CTaTUCTMYECKOro y4yeTa U
OTYETHOCTW, YTO 3HAYUTENbHO MOBbLILIAET MPAKTUYECKYID NMPUMEHUMOCTb TaKON MeTOAUKM
OLLeHKN KOHKYPEHTOCMOCOGHOCTH.

Oco6blil HTEpec MpeacTaB/seT BOMPOC O TOM, Ha YTO OMNMPaeTCA TYPUCTUYECKas
(hmpma B KOHKYPEHTHOMO0pLOE.

Ha ocHoBe NpoBeAeHOro aHaim3a pbliHKa TYPUCTUYECKMX YCMYr MO 3TON MeTOoAMKE
aBTOp  BbldeNMN  criefyowye  NpU3HakM  KOHKYPEHTOCMOCOGHOCTU  pPerioHa/IbHOro
TYPUCTUYECKOIO areHTCTBa:

— CPOK CYLL,eCTBOBaHWSA TypareHTCTBa;

— UMUK TYpareHTCTBa;

— napTHepckas 6asa (TyponepaTopbl, TPAHCMOPTHbIE KOMMNAaHUW, KYPbePCKMNE CyXKObl
NnT.4.);

— Ha/In4me peKNamHoONn KaMnaHuu;

— BbIFOAHOE MeCTOMNOOXEHME 0(huCa;

— pacwumpeHue busHeca (HECKO/IbKO O(OMCOB);

— rpamoTHas opraHusauua oguca (YT 1 yL06CTBO);

— TEXHMYECKOe OCHaLleHue ouca;

— Ha/Inume onbiTa paboTbl Y COTPYLHUKOB;

— MepuoAMYecKoe MOBbILLEHVEe KBaMUKauuyM (03HaAKOMUTESIbHbIE WM PeKnaMHble
Typbl, CEMUHAPbI U T.4.);

— cucTeMa NooLLPeHNst MEHeKEePOB;

— LUMPOKWNIA aCCOPTUMEHT TYPNPEeASIOKEHNIA;

— CMCTeMa CKMAOK Ha TYpPrpOAYKT.

MpoBeas aHKETUPOBaHWE MO MEePeYNC/IEHHbIM MpU3HaKam (OLeHMBas MX, Harpumep,
Mo NATUGANNIbHOW LUKae) MOXKHO OLEHWUTb KOHKYPEHTHbIE MO3ULMU TYP(UPMbl Ha PbIHKe
TypyCnyr.

KoppensunoHHbIA aHann3 BANAHUS 3TUX NPU3HAKOB Ha Pe3yNbTaTMBHbIA NPU3HaK —
BblpyyKa TYp(MPMbl OT MPOAKM TYPUCTUYECKUX YCNyr (KONMYeCTBO COBEPLUEHHbIX
Nposax), NPOBeAEHHbIN aBTOPOM, NMOKa3sasl, YTo Hanbosee CU/bHaA CBA3b CYLLECTBYET MeXAY
pe3ynbTaTUBHLIM (PAKTOPOM Yy (BUpPYYKa TYP(hUPMbl OT MPOAXKN TYPUCTUYECKUX YCNYr) U
(hakTopoM  X; (KOMMYECTBOM MNPOAaHHbIX MNYTEBOK), T.e. KO/IMYECTBO COBEPLUEHHbIX
TYPUCTUYECKUM  areHTCTBOM  MPOA&X  SBASETCA  CWbHbIM  MoKasaTesieM  ero
KOHKYPEHTOCMOCOOHOCTN. JTO O0OBACHAETCA TeM, 4TO 60/bLIOe YMCN0 MPOAAHHbIX
TYpryTeBOK SB/SETCA Pe3y/bTaTOM COBOKYMHOCTM Mep W [eNCTBUIA, NPOBOAMUMbIX
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TYPUCTUYECKUM areHTCTBOM, a UMEHHO — CO3A4aHus 61aronpusTHOr0 MMMUAKA, Hanm4yms
KBa/IM(ULIMPOBAHHOIO MepCoHana, CUIbHON NapTHepCKoW 6a3bl 1 T.M. Ha 0CHOBe 3HauYeHwuiA
MoKasaTeneii KOHKYPEHTHON no3vumuyM (UMpM  MOXHO pewWwnTb 3afady  KrnacTepusaumm
(MHOromepHol Knaccumkalumm), YTo B COBOKYNHOCTM 06pasyeT CTPYKTYPY KOHKYPEHTHOM
cpefbl pPbIHKa.

NTak, B UENAX MNOBbIWEHNS KOHKYPEHTOCMOCOOHOCTM Heob6X0AMMO MpOoBefeHMe
MEepPONpUATUIA KaK Mo OMTUMM3aLMM ero CTpaTermyeckoro mno3vuMOHMPOBaHUA, Tak M Mo
MOBbILLEHWIO OMNepauMoHHON 3((eKTUBHOCTN. B KauyecTBe WMHCTPYMEHTa, MO3BONSAIOLLErO
PEeLUNTb 3a[a4n aHanmM3a N OLEHKM KOHKYPEHTOCNOCOOHOCTU npeanpusaTus (upmbl), MOTyT
6aTb BbIOpaHbl CreAytoLmMe MeToAbl: KNaCTEPHbIN aHan3, NPUMeEHEHNE KOTPOro BO3MOXHO
HE TOMbKO Ha OOGBEKTUBHBLIX (IMHAHCOBbLIX MOKa3aTensiX, HO U Ha 6a3e MONYYEHHbIX, YTO
B&XKHO MpW HeJOCTaTKe MH(OPMaLMM; MHOXECTBEHHbIA KOPPENALMOHHO-PErPECCUOHHBIA
aHann3 BANAHMS OCHOBHbIX MPU3HAKOB KOHKYPEHTOCMOCOOHOCTY Ha BbIPYUKY TYPOMpPMbl OT
MPOAAXMN TYPUCTUYECKMX YCNYT; METOAMKA OLEHKN KOHKYPEHTOCMOCOBHOCTM NpeanpusaTus,
OCHOBaHHas Ha MaTeMaTMYeCKOM MOAXO0fe.

OueHKa KOHKYPEHTHOrO MOMOXEHUs (UPMbl [JaeT BO3MOXHOCTb PewWnTb psif
B3aVIMOCBS3aHHbIX 3aay:

— ONpeaennTb 0CO6EHHOCTM Pa3BUTMSI KOHKYPEHTHOW CUTYaLnK;

— BbISIBUTb CTEMEHb AOMVHUPOBaHNSA NPEANPUSTUN Ha PbIHKE;

— YCTaHOBUTb BIMXKANLLNX KOHKYPEHTOB;

— BbI[Je/INTb OTHOCUTE/IbHYHO MO3UNLMIO MPEANPUATUS CPEAN YHACTHUKOB PbIHKA;

— OUEHUTL CTeneHb NPWB/EKATENbHOCTU KOHKYPEHTHOM cpeabl TYPUCTCKOro 6usHeca
ANt OpraHu3aumu.

B 3aBMCMMOCTM OT MNPUBAEKATENIbHOCTN KOHKYPEHTHOM Cpedbl MOXHO BbIAENNTb
YeTbIpe Knacca TYpUCTCKOro 6usHeca:

1) unpgeanbHbIli — MHOr0 61aronpUsATHLIX BO3MOXHOCTEA W Masio  YrpoXKaroLimx
(hakTOpOB;

2) CNEeKYNATMBHBIA — MHOTO 61aronpUATHLIX BO3MOXHOCTEN M MHOIO YrpoXXaroLLmX
(haKTopOB;

3) conuaHbliAi — Mano 61aronpusTHLIX BO3MOXHOCTEA W Masio  YrpoXKaroLmx
(haKTopOB;

4) HebnaronpusaTHbIA — TYPUCTUYECKas OpraHmM3auns uUMeetT Mano 61aronpusTHbIX
BO3MOXXHOCTEW 1 MHOT0 YrpoXaroLmMX JakTopoB.

OLeHVB CBOM MepCrneKTUBbI, TYPUCTUYECKAs OpraHM3auust NpPUHUMaEeT peLleHne o
BXOX/EHMMN Ha PbIHOK C KOHKPETHON KOHKYPEHTHOW Cpefo MM OTKa3biBaeTCA OT 3aHATUSA
AaHHbIM BUAOM 6M3HEeca.

Kak nokasbiBaeT MUpoBas MNpakTWKa, pa3BuTMe Typusma MpeAcTaBnseT co6oid
YHUKa/IbHOE O0OLLECTBEHHOE fBfieHMe. PeHOMEHOM KOTOPOro SBASETCS TO, 4TO Mpwu
MUHUMa/IbHON NoagepyKKe rocyAapcTsa, OHO YCMELHO MOXET CYLLECTBOBATb B CIOXHbIX
9KOHOMMYECKMX YCIOBUSX B AaHHbIN Nepuof BpeMeHW. MNpu aTOM criefyeT yuuTbiBaTh, YTO
YKpennss KOHKYPEHTOCMNOCOOHOCTb TYPUCTMYECKO OpraHu3aumun, B LENsX pacLuvMpeHns
aKcropTa TYPUCTCKUX YCMYr C YYeTOM OrpaHWYeHHOCTU WHBECTULMOHHBLIX PeCYpCoB
NpeAcTaBnsieTcs  Le1ecoobpasHoi  peanu3aums  cTpaTerMm  n3bmpaTesibHOrO  pocTa,
HarnpaBfeHHOMW Ha ONTUMM3aUMIO (JaKTOPOB KOHKYPEHTOCMOCOOGHOCTM MPUOPUTETHBIX
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Hanpas/eHNI NpuemMa MHOCTPaHHbIX MOCETUTENe (3KONOrMYECKNIA, CEIbCKNIA, STHUYECKUA,
OXOTHUYMIA TYpU3M), a TakkKe KOHKYPEHTOCMOCOOHOCTM HaUMOHaSIbHbIX TYPUCTUYECKUX
npoaykToB. CorfacHoO MporHosam BcemypHOM TypUCTUYECKOW opraHusaumu, Hambonee
3HaunTeNbHas A0Ns NyTewecTBuid (M [AEHEeXHbIX MOCTYnneHnin) B Oyaywem 6yaet
MPUXOANTLCA Ha BHYTPEHHWIA TypuaM. OXXMAAETCA, YTO COOTHOLUEHWE BHYTPEHHUX W
MeXXAyHapoAHbIX N0e340K OyAeT B CpeHEM COCTaBsATL B MUpe He MeHee 10%.

Takas KOMTIJIeKCHasA peasimsauus MeponpuUATUIA MOBbILIEHUSA
KOHKYPEHTOCMOCOOHOCTM,  TYPUCTMYECKMX  OpraHmsaumi  TpebyeT  CyLLECTBEHHOWA
rocyAapCTBeHHOM NOALEPXKKM, BK/IKOUaA YaCTUUHOE 6HOKETHOE (PMHAHCUPOBaHWE Hapagy
NpUBEYEHNEM YAaCTHOI0O Y MHOCTPAHHOIO KanuTana.

BbiBOAbl.  BblenieHHble  NPU3HAaKM  KOHKYPEHTOCMOCOOHOCTU  PervoHabHOro
TYPUCTUYECKOTO areHTCTBa [Aat0T BO3MOXHOCTb C MOMOLLbHD aHKETUPOBAHUA OLIEHUTb
KOHKYPEHTHbIE NO3ULMN TYPUCTUYECKOW (DMPMbI HA PbIHKE TYPUCTUYECKUX YCIYT.

MpensiokeHHasds  METOAMKAa  MO3BOJSISET  OLUEHWTb  KOHKYPEHTOCMOCOOHOCTb
TYPUCTUYECKOW  (DUPMbl MO KOHEYHbIM  KPUTEPUSIM  KOHKYPEHTOCMOCOOHOCTM — —
MPUObLITLHOCTM U [0/ (DMPMbl Ha PbIHKE, KOTOPblE B YCMIOBUAX PbIHOYHON 3KOHOMUKMN U
OMpefenstoT >KNU3HECMOCOOHOCTb MPeAnpuUATUSA, MepcreKkTUBbl ero (YHKLMOHMPOBAHNUA U
pasBuTna. [pu 3TOM [JaHHble MokKasaTein 00beAMHAIOT B Ccebe BCe Makpo- U
MUKPO3KOHOMMNYECKMNE, OOBEKTUBHBIE N CYOBLEKTVBHbIE (haKTOopbI. [peaioXkeHHas MeToAmnKa
OCHOBaHa Ha MaTeMaTM4eCcKOM MOAXOLe W MO3TOMY [3eT He OLEHOYHYH, & >KECTKYH
(DYHKUMOHA/IbHYO CBA3b. JTO 06YyCnaB/IvBaeT BO3MOXHOCTb LUMPOKOWA MaTemMaTUyecKoid
06paboTKN MNoKasaTeNnei KOHKYPEHTOCNOCOBHOCTU npeanpuatus (pupmbl), 4TO, B CBOHO
oyepefb, aeT BO3MOXHOCTb MOJIHOMO aHa/In3a UCCneLyeMoin KaTeropuu.
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B cTaTTi 3anponoHOBaHO O3HAKM KOHKYPEHTO3A4aTHOCTI TYpPUCTWUYHOI (ipMM Ta MeTOAMKA OLjiHKM
KOHKYPEHTO31aTHOCTI TYPUCTUYHOT DipMM HA PUHKY TYPUCTUYHMX MOCAYT.

KntouoBi croBa: TypucTUYHa Mocnyra, TYPUCTUYHUIA NPOAYKT, KOHKYPEHTO34aTHICTb TYPUCTUUHOI
nocayru.

In this article there are signs of the competitence of the touristic firms and the methods of the
assesment of the competitence of the touristic firms on the market of the touristic services.

Keywords: touristic service, touristic product, competitence of the touristic services.
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