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Purpose of Article. Reveal the ideology and highlight the socio-cultural foundations for the provision of govern-

ance services derived from the analysis of leading-edge ideas of foreign and domestic scientists, and also consider the 
issues of implementation of the public service policy on the basis of employment. Methodology. The methodological 
framework of this study is a systematic analysis. General scientific methods for organizing and summarizing and the 
method of comparative analysis made it possible to correlate the concept of the “service” and “welfare” state, reveal the 
essence of service-oriented public policy, describe the ideology and socio-cultural principles of governance services. 
Scientific novelty. The innovation consists in a better understanding of the role of services provided by welfare state 
authorities in accordance with the classical theory of administration and the concept of the new public management. It 
has been proved that at the present stage of reforming public administration in Ukraine, governance services should be 
attributed the government basic function, i.e. any activity of the authorities on behalf of the government will be a service. 
The applied aspect, the article described the peculiarities of practical implementation of the ideology of providing em-
ployment services in Ukraine. Conclusions. In the overwhelming majority of countries in the world where hierarchical 
administrative management gives way to new government management, the functioning of “network states” is untimely, 
as it is not possible of to use exclusively the communitarian concept of political networks when the state, instead of exer-
cising its powers through institutions of government, will only regulate ties and relationships of all service actors. There-
fore, while building a service state, the network principle of social management-based interaction should be considered 
only as a form of management that makes it possible to substantially reduce the costs of traditional political and legal 
regulation of social processes and ensure a more mobile interaction with civil institutions and organizations. 
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Ідеологія та соціокультурні засади надання управлінських послуг  
Мета статті – розкрити ідеологію та визначити соціокультурні засади надання управлінських послуг на 

основі аналізу провідних ідей зарубіжних та вітчизняних вчених, а також розглянути проблеми реалізації сервісної 
політики держави на прикладі сфери зайнятості населення. Методологічною основою дослідження є системний 
аналіз. Загальнонаукові методи систематизації та узагальнення, метод порівняльного аналізу дозволили здійсни-
ти співвідношення понять “сервісної” та “соціальної” держави, розкрити сутність сервісно-орієнтованої державної 
політики, висвітлити ідеологію та визначити соціокультурні засади надання управлінських послуг. Наукова новизна 
полягає в розширенні уявлень щодо ролі послуг органів влади в соціальній державі у відповідності до класичної 
теорії адміністративного управління та концепції нового державного менеджменту. Доведено, що на сучасному 
етапі реформування державного управління в Україні управлінським послугам слід відвести роль базової функції 
держави, тобто будь-яка діяльність органів влади від її імені є сервісною. В прикладному аспекті висвітлено особ-
ливості практичної реалізації ідеології надання сервісних послуг в Україні у сфері зайнятості населення. Виснов-
ки. У переважній більшості країн світу, де на зміну ієрархічно побудованому адміністративному управлінню при-
ходить новий державний менеджмент, функціонування “мережевих держав” є передчасним, через неможливість 
застосування виключно комунітаристської концепції політичних мереж, за якої держава, замість здійснення своїх 
повноважень через інститути влади буде тільки регулювати зв’язки та взаємовідношення всіх акторів сервісної 
діяльності. Тому при побудові сервісної держави мережевий принцип суспільно-управлінської взаємодії слід роз-
глядати тільки як форму організації управлінської діяльності, що дозволяє істотно знизити витрати традиційної 
політико-правової регламентації суспільних процесів, забезпечити більш мобільну взаємодію з громадськими ін-
ститутами та структурами. 

Ключові слова: сервісна держава, держава загального добробуту (соціальна держава), сервісно-
орієнтована державна політика, управлінські послуги.  
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Идеология и социокультурные основы предоставления управленческих услуг 
Цель статьи – раскрыть идеологию и определить социокультурные основы предоставления управленче-

ских услуг на основе анализа ведущих идей зарубежных и отечественных ученых, а также рассмотреть пробле-
мы реализации сервисной политики государства на примере сферы занятости населения. Методологической 
основой исследования является системный анализ. Общенаучные методы систематизации и обобщения, метод 
сравнительного анализа позволили осуществить соотношение понятий “сервисного” и “социального” государства, 
раскрыть сущность сервисно-ориентированной государственной политики, осветить идеологию и определить 
социокультурные основы предоставления управленческих услуг. Научная новизна заключается в расширении 
представлений о роли услуг органов власти в социальном государстве в соответствии с классической теорией 
административного управления и концепцией нового государственного менеджмента. Доказано, что на совре-
менном этапе реформирования государственного управления в Украине управленческим услугам следует отвес-
ти роль базовой функции государства, то есть любая деятельность органов власти от его имени является сер-
висной. В прикладном аспекте освещены особенности практической реализации идеологии предоставления 
сервисных услуг в Украине в сфере занятости населения. Выводы. В подавляющем большинстве стран мира, 
где на смену иерархически построенному административному управлению приходит новый государственный ме-
неджмент, функционирование “сетевых государств” преждевременно, из-за невозможности применения исклю-
чительно коммунитаристских концепций политических сетей, при которой государство, вместо осуществления 
своих полномочий через институты власти будет только регулировать связи и взаимоотношения всех акторов 
сервисной деятельности. Поэтому при построении сервисной государства сетевой принцип общественно-
управленческого взаимодействия следует рассматривать только как форму организации управленческой деятель-
ности, что позволяет существенно снизить расходы традиционной политико-правовой регламентации обществен-
ных процессов, обеспечить более мобильное взаимодействие с общественными институтами и структурами. 

Ключевые слова: сервисное государство, государство всеобщего благосостояния (социальное госу-
дарство), сервисно-ориентированная государственная политика, управленческие услуги. 

 
Introduction. The basis of both public administration reform in Ukraine and the modernization of the 

economy is refocusing to service-oriented, providing quality services for citizens. This principle should be 
fundamental in developing a strategy to modernize the system of providing government services, upgrade 
their quality standards to meet public needs. 

The idea of service state is a priority in the process of further integration of Ukraine into the Euro-
pean community. In our opinion, basis of its implementation should be scientific grounds and elaboration of 
mechanisms of formation and implementation of service-oriented public policy in various spheres of life-
sustaining activity of society. The basic prerequisite for the effective formation and implementation of public 
policy should be consideration of the interests of certain social groups. 

Brief Literature Review. Analyzing researches of scientists, who formed a new paradigm of service-
oriented public policy, it is necessary to note the leading role of the German scientist E. Forsthoff (Forsthoff, 
1938) [1; 2]. In1938, he proposed the idea of service character of public administration, which became later 
the basis of the theory of services. For the first time scientist substantiated the necessity to change the social 
nature of the modern public administration from "binding" to "service" [1, 28]. Subsequently, in 1959 the idea 
was transformed into the concept of ensuring life-sustaining activity (needs) of society where management of 
service providing gets the name "positive (service) management" (Leistungsverwaltung) and became a basic 
function of the state and is considered as an integral phenomenon (social, economic, political, legal, etc.). E. 
Forsthoff determines that grounds of relationships in the sphere of positive control are mutual participation 
(teilhabe) of state and citizens in the process of service activities [2, 7]. 

Therefore, in management science, a new line of research and further scientific school are formed, 
best practices of its representatives formed the scientific basis for providing governance services. 

In the Ukrainian scientific field individual researches of Mr.V. Kuybida [3], Mr. I. Rozputenko [4] were 
dedicated to issues of new ideology of public administration activities. However, a number of problems in this 
sphere needs scientific justification and practical solution, because the state omitted from the sphere of its influ-
ence ideological work, as Mr. I. Rozputenko notes. In his view, this applies to both public policy and national secu-
rity, geopolitics and geo-economics, regional policy and local self-government and also European integration [4]. 

The purpose of the article is to explore the ideology of the governance services in Ukraine based on 
analysis of leading ideas of foreign and domestic scientists, and to consider the problem of implementation 
of state service policy through the example of the sphere of population employment. 

Results. Considering the contradiction concerning understanding by public authorities of the significance 
of governance services sphere in the concepts of traditional administrative management and the new public man-
agement, determination of the primacy of “service” or “welfare” state becomes a subject of discussion. Let’s find 
out which one of these notions has a wider meaning in the aforementioned terminological field of research. 

According to opinion of authors, service state, which service-oriented policy is formed and imple-
mented in, is always a welfare state, because according to the service sphere the society appraises the so-
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ciality of public administration, i.e. services are provided social terms. At the same time, we have to note that 
services, which have solely social orientation, represent one of the varieties of services provided by public 
authorities, which are classified according to the sphere where these services are provided. However, wel-
fare state policy may not be a service provision policy, if we consider support of social sphere as a duty of 
the state (on the basis of traditional paternalism). Therefore, within the context of traditional concept of ad-
ministrative management, sociality of the state is ensured, first of all, by legislative acts and bylaws and ac-
tivity of public authorities and bodies of local self-government, while services of public authorities become 
just one of the auxiliary functions of public administration; among them, the following remain base services: 
organization, planning, regulation, execution, coordination, control, etc. Innovations in е-Governance play 
only the role of service technologies for realization of its electronic provision.  

Summing up the role of services of public authorities in a welfare state in accordance with the classi-
cal theory of administrative management, we’d like to cite the opinion of another Russian scholar, I. Bachilo, 
who considers that welfare state may be deemed as a service state only to a certain extent, if it doesn’t ex-
haust the functions of public authorities that provide conditions for citizens and organizations to exercise their 
social and other rights [5, 7]. 

The concept of new public management gives services a very different role, according to it, provision 
of these services by public authorities is a base function of the state, i.e. any activity of the state is service-
based. In other words, for implementation of service-oriented public policy all traditional functions of public 
administration are used or functions of public administration are identified with functions of governance ser-
vices provided by public authorities. We deem governance services as the result of formation and implemen-
tation of a service-oriented public policy to ensure interests, rights and needs of both the society and the 
individual citizen [6, 128]. 

The notion “service state” does not have an established interpretation in Ukrainian and foreign sci-
ence, but according to authors, we should agree with definition cited in K. Shadybekov’s glossary of terms 
and use it in our further researches, namely “Service state is a model of development of the state, where the 
purpose of the state is considered via the provision of services to the society and individual”. Service-based 
concept considers virtually any activity of the state concerning interaction with the society and individuals via 
the provision of management (public and municipal) services [7, 299-300]. This vision of the role of the state 
corresponds to existing European realities. For example, according to the French doctrine, the state occurs 
from a social agreement and legitimately exercises its powers via the civil service which provides services as 
everything performed on behalf of the state: conducts activity for the benefit of social interests and is regu-
lated by provisions of law (from judicial proceedings to communal services and education). Governance ser-
vices may be payment-based, free and subsidized [8, 289].  

Similar to the French doctrine of service state, in German science the notion of social management 
services is traditionally used in the context of “good governance”, where the functions of management of 
service provision prevail over the influence of the power. In Germany abovementioned idea of E. Forsthoff 
concerning service nature of public administration became the basis of this theory. 

In general, in EU states, functions of ensuring life-sustaining activity are performed in conditions of 
freely competitive market relations, which contradicts the principles of the concept of welfare state which 
does not allow to delegate powers to provide services on behalf of the state to private sector of economy, 
and that inevitably leads to a crisis in the relationship between power and citizens. Unlike Ukraine, de-
monopolization/deregulation of management (public and municipal) services in EU states is done for cost 
cutting and simplifying the procedure of providing these services. If private sector does not manifest a desire 
of providing socially-important services, intervention of the state is necessary – from stimulation mechanisms 
to direct organization of service activity. It’s worthy to note that according to the French and German doc-
trines of public administration, public authorities are fully responsible for the quality and effectiveness of so-
cial (governance) services, regardless of who is the direct provider of these services (public institutions, mu-
nicipalities, nongovernmental organizations or private sector). 

The ideology of service state has gradually become popular in the sphere of public administration in 
many developed countries of the world. Thus, service-based processes in the general European practice of 
social governance have expanded into activity of all EU bodies, necessitating unification of governance ser-
vice provision processes. A new term was introduced in the sphere of electronic communications in 1992: 
“universal services”, interpreted as the “minimum services of required quality, provided to any user at an afford-
able price” [12, 21-22]. Later, the European Interoperability Framework (EIF-1.0) [9, 17] approved the list of 20 
base governance services which must be provided in electronic form in every EU member state (12 services 
for citizens and 8 for businesses); soon, it defined the main principles, ways and mechanisms of realizing 
functional compatibility for all European public administrations that provide services (EIF-2.0) [10]. 

Service-based approach to the essence of the state is related to such areas of optimizing the au-
thoritative-legal activity as development of network forms of administrative interaction as part of development 
of the “policy network” which concept traces its origin to the theory of “inter-organizational” relations. The 
policy network concept changes dominating role of the state in development of policy, which becomes to-
gether with nongovernmental organizations (civil society institutes), just one of the subjects of its formation 
and implementation. According to this concept, public administration receives new conceptual meaning, its e 
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is management, or even regulation of processes of establishing relationships between network members not 
in the context of elaborating strategy (policy) but for the purpose of approval of political decisions. 

According to many analysis, service state and network methodology of improving managerial activity 
“correct” majority of existing shortages in bureaucratic management style, in particular, the peremptory way 
of influencing other people, pointing out the systemic deficiencies and practical problems in interaction 
between the state and the society in the traditional forms and technologies of management. 

In the applied aspect a successful illustration of the practical implementation of the ideology of pro-
viding services in Ukraine, in our opinion, may be the sphere of employment. Ensuring of state guarantees 
concerning rights of citizens to labor and social protection against unemployment in difficult socio-economic 
conditions of the situation requires a new ideology of providing public services in this field and elaboration of 
new mechanisms of formation and implementation of service-oriented state employment policy. 

Transforming the abovementioned theoretical principles and concepts in a practical level, it should be 
noted not only the social nature of the problem formation and implementation of service-oriented state employ-
ment policy, but its complexity. After all, the state ensures the implementation of policy in the field of employment 
by conducting tax, monetary, investment, budget, social, foreign economic and innovation policy [11]. 

As the service model of realization of state policy, as it was already noted, is considered through the 
provision of services for citizens, society, in employment sphere it should be realized through the provision of 
services aimed at enlargement of sphere of application of work, ensuring full and productive freely chosen 
employment and social protection in case of unemployment. 

The key aspects, which are worthy to note in the context of formation of ideology of implementation 
of service-oriented public policy, are: purposeful actions of public authorities; choice of means, instruments 
to achieve defined goals and the ultimate goal. 

Regarding the first aspect, effective state policy in the sphere of employment should promote rational 
use of labor potential of both an individual and society as a whole. The ultimate goal is such level of population 
employment that will ensure effective social production, meet needs of a particular employee, ensure obser-
vance of established by the legislation social guarantees, promote economic growth and development [11]. 

Regarding the second aspect, the implementation of service-oriented state policy in employment 
sphere requires careful selection of tools, mechanisms, instruments, achieving of productive employment. In 
addition, ways of interaction of state institutions with citizens and society become important. 

Whilst the implementation of state policy in the field of employment through measures of passive 
employment policy (registration of the unemployed, providing unemployment benefits) foresees only respon-
sibility of the state for its citizens in the labor market and is not aimed at increasing level of employment, the 
realization of state policy in the field of employment through measures of active employment policy (provid-
ing information and professional orientation services, organizing professional training, assistance in employ-
ment, promotion of self-employment and entrepreneurial activity of citizens, assistance in going into own 
business, creating additional jobs, organization of temporary public works) is aimed at regulating labor mar-
ket, increasing employment. In the current imbalance in the labor market due to socio-economic crisis priority 
directions of implementation of service-oriented state policy concerning employment have to become active 
measures for professional orientation of population in order to coordinate professional qualifications of soci-
ety's resources with needs of economy, vocational training − for ensuring their conformity, promotion of self-
employment and entrepreneurship in order to increase job offers in the labor market. 

Service ideology of policy making in employment sphere, as it was already noted, foresees full re-
sponsibility for the quality and efficiency of public services. Therefore, priority activities, on our opinion, 
should be: individualization of approach in providing services for unemployed, employers, population (espe-
cially socially vulnerable groups: youth, internally displaced persons, men who returned from the war in the 
east and need to return to labor market, persons with disabilities); improvement of technology and methods 
of state employment service, introduction of modern approaches in service providing; effective use of ICT in 
service activities that will approach services to their customers, making them more accessible, increase vol-
ume of their provision. 

In addition, the problem of responsibility for quality and efficiency of service providing requires 
strengthening of work concerning the formation and development of personnel resources, in the case of re-
alization of service-oriented state employment policy − providing the state employment service with qualified, 
responsible personnel through their professional selection due to professional, important and personal quali-
ties, training for using new technologies and tools of providing services for population. 

Conclusions. At the present stage of reforming the system of public administration in Ukraine (in the 
context of new public management), governance services should play the role of a base function of the state, 
which means that any activity of public authorities on the behalf of the state is a service. Therefore, in order 
to form and implement a service-oriented public policy, all traditional functions of public administration are 
used for providing services by public authorities. Welfare state policy may not be a service providing policy, if 
we consider support of social sphere as a duty of the state (based on traditional paternalism). Therefore, 
within the context of obsolete concept of administrative management, socialness of the state is ensured, first of 
all, by legislative acts and bylaws and activity of public authorities and bodies of local self-government, while 
services provided by public authorities become just one of the ancillary functions of public administration. 
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In the overwhelming majority of countries of the world where the hierarchically built administrative 
management gives way to the new state management, functioning of “network states” is premature, because 
of impossibility of use of the solely communitarian concept of policy networks when the state, instead of ex-
ercising its powers via government institutions, will only regulate relations and relationships of all actors of 
service activity. Therefore, while building a service state, network principle of social management-based in-
teraction must be considered as only a form of organizing managerial activity that permits to substantially 
reduce the costs of traditional political-legal regulation of social processes and ensure a more mobile interac-
tion with civil institutes and organizations. 

Example of ideology implementation of providing the management services in Ukraine in employ-
ment sphere of the population testifies that ensuring such approach requires careful selection of mecha-
nisms, instruments, means of implementation of service-oriented public policy. In addition, an important pre-
requisite for effective implementation of the service ideology in this area is an adequate human resource of 
providing services. Ensuring this prerequisite foresees a fundamental professional selection and continual 
improvement of professional level of service providers. 
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