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CULTURE OF GOVERNANCE SERVICES PROVIDING

The purpose of the paper is to study the concept of the culture of governance services providing, scientific
substantiation and analysis of its basic components. Methodology. The research uses the general scientific methods of
comparison, analysis and synthesis, namely: in the process of working out the domestic and foreign research base on
the problems of governance services providing, in empirical comparisons of scientific approaches to distinguish the com-
ponents of the system of forming a service activities culture of public authorities, as well as to justify the ways of the solu-
tion of the previously unresolved scientific problem, which consists in determining effective mechanisms for its practical
implementation. Scientific novelty consists in the complex study of the interconnection of the concepts "culture" — "public
administration culture" — "culture of governance services providing"; comparing foreign and domestic scientific ap-
proaches to the definition of the essence of administration culture; separating the basic components and identifying the
features of the culture of governance services providing. Conclusions. The culture of governance services providing is a
client-oriented system of interrelated functional elements (organizational, corporate, informational, linguistic, communica-
tive, etc.) and is one of the basic components of the interaction between the authorities and the public. The forming of the
culture of governance services providing contributes to: the improving the quality of service activities of public authorities,
improving the image of civil servants and officials of local self-government, as well as improving social-power relations.

Keywords: service-oriented public policy, service activities of public authorities, governance services, culture of
governance services providing.

KapneHko OnekcaHOp BanewmuHoeu4, G0KMOp Hayk 3 OepxaeHo20 yrpaseriHHs, 3aeidyeady kaghedpu iHghop-
MauitiHol mofimuku ma yugbposux mexHornoeaitl HaujioHanbHoi akaldemii OepxxagHoeo yrpasniHHs npu [NpesudeHmosi YkpaiHu,
Hamecmmnik Bikmopis BacunieHa, kaHOuOam Hayk 3 Oep)kagHoz20 yripasriHHS, OdoueHm Kaghedpu iHghopmayitiHol
nonimuku ma yughposux mexHoroaili HayjioHanbHoi akademii OepxxasHo20 yrnpasniHHs npu lNpe3udeHmosi YkpaiHu

KynbTypa HagaHHA ynpaBRiHCbLKUX nocnyr

MeTa po60oTu nonsirae y AOCHiaXeHHi NOHATTA KyNbTypy HafaHHS yNpaBMiHCbKUX MOCMyr, HayKoBOMY OGI'pyH-
TyBaHHi Ta aHanisi ii 6asoBux cknagosux. MeTtogonorifa. Y [ocnigXeHHI BMKOPUCTaHO 3aranbHOHAyKOBi MeToau
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BicHuk HauioHanbHOI akageMii KepiBHUX KaapiB KynbTypu i mucteutB Ne 4’2017

NMOPIBHSIHHSA, aHanisy Ta CMHTE3y, a came: B NPOLECi OnpautoBaHHS BiTYM3HAHOI i 3apyOixHOI axepenbHoi 6a3u wono
npobrnemaTtukn HagaHHs ynpaBniHCbKUX MOCHYT, MPU eMNipUYHOMY CMiBCTaBMNEHHI HAayKOBUX NIAXOAIB AN BUOKPEMITEHHSA
CKMagoBuUX cucTemMmn bopmMyBaHHS KyrnbTypyu CEPBICHOI AiSNbHOCTI opraHiB nyoniyHoT BNaan, a Takox A5is 06rpyHTyBaHHs
LNAXiB PO3B'A3aHHA paHille HeBMPILLEHOT HayKoBOi Npobremu, Lo nonsrae y BU3Ha4yeHHi ehekTMBHUX MEXaHi3MiB Loa0
il NpakTM4HOiI peanisadii. HaykoBa HOBU3Ha nonsArae y KOMMNEKCHOMY AOCHiIOKEHHI B3aEMO3B'si3Ky MOHATb "KynbTypa"
— "KynbTypa AepXaBHOro ynpasniHHA" — "KynbTypa HagaHHS ynpaBniHCbKMX MOcnyr"; CniBCTaBMeHHi 3apy0ikHUX i BiT-
YM3HAHUX HaYKOBUX MiOXOAIB LLOAO BM3HAYEHHS CyTi YNpaBniHCLKOI KynbTypu; BMOKPEMIeHHi 6a3oBunx CKnagoBux Ta
BM3HAYEHHI 0COBNMMBOCTEN KyNbTypu HafaHHA ynpasniHCbkux nocnyr. BucHoBku. KynbTypa HagaHHs ynpasriHCbKUX
nocnyr € KNiEHTO-OPiEHTOBAHOIK CUCTEMOIO B3aEMOMOB’A3aHMUX (DYHKLOHANbHUX eneMeHTIB (OpraHisauiiinx, koprnopa-
TUBHMX, IHOPMALIMHNX, MOBHMX, KOMYHIKaTUBHMX TOLLO) Ta € OAHielo 3 6a30BMX CKNagoBMX B3aemofii opraHiB Bnagu ta
rpoMaacbkocTi. POpMyBaHHS KynbTypu HaAaHHS yMpaBrliHCbKUX MOCMYr CNpuUsie: NiABULLEHHIO AKOCTI CEPBICHOI Aisfnb-
HOCTi opraHiB ny6niyHOT BNaam, NOKpaLLEeHHIO iMiZXy AepXaBHUX CIy>00BUiB Ta NocagoBux ocid opraHiB MicLeBOro ca-
MOBPSIIYBaHHS, @ TaKOX YOOCKOHAINEHHI0 CyCninbHO-BNagHNX BiHOCKH.

Knio4yoBi cnoBa: cepBicHO-OpieHTOBaHa JAep)KaBHa MOriTUKa, CepBiCHa AisNbHICTb OopraHiB MybniyHoi Bnaaw,
ynpasniHCbKi NOCAYrK, KynNbTypa HagaHHS ynpaBniHCbKUX MNOCHYT.

KapneHnko AnekcaHOp BaneHmuHoeudY, OOKMOP Hayk e0cy0apCmeeHHO20 yrpaesieHusi, 3asedytouull Ka-
gedpoli uHhopMayuOHHOU NONUMUKU U 4ughposbix mexHonozuli HayuoHansHol akademuu 20cydapcmeeHHO20 yrpas-
neHus nipu NpesudeHme YkpauHbl; HamecmHuk Bukmopusi BacunbeeHa, kaHOudam Hayk 20CcydapcmeeHHO20 yrpas-
neHusi, OoueHm Kagedpbl UHGOPMaYUOHHOU MOAUMUKU U UYugposbix mexHonoauli HauyuoHanbHol akademuu
2ocy@apcmeeHHOo20 yrnpaesrneHus npu lNpe3udeHme YkpauHbl

KynbTypa npegocTtaBneHusi ynpaBrneH4eCcKux ycrnyr

Llenb pa6oTbl 3aknioyaeTcs B MCCNefoBaHWM MOHATUS KynbTypbl NPeOoOCTaBlEHUst YNpaBlieHYECKUX YCHyr,
Hay4YHOM 00OCHOBaHUM U aHanmn3e ee 6a3oBbIX cocTaBnawwmx. Metogonorus. B nccnegosaHmm ncnons3osaHbl obue-
Hay4Hble MeTOAbl CONOCTaBMNEHWS, aHanM3a u CuHTesa, a MMeHHO: B npouecce 06paboTkn OTeYeCTBEHHbIX 1 3apybex-
HbIX NMTEPaTYPHbIX MCTOYHUKOB MO NpobrnemaTvke NpeaoCcTaBrneHns ynpaBeHYecknx ycnyr, npyu aSMnmMpu4eckom Cono-
CTaBMEHWM Hay4yHblX MOAXOAOB AN BbIAENEHWM COCTaBMSKLWMX CUCTEMbl (POPMUPOBAHUS KyNbTypbl CEPBUCHOMN
OeATenbHOCTN OpraHoB NyGNMYHON BNactu, a Takke Ans o60CHOBaHWA NyTEN peLUeHUst paHee HepELLEHHOW Hay4HOM
npobnemel, 3akniovaroLlenca B onpeaeneHmn adheKTUBHBIX MEXAHU3MOB ee NpakTu4eckon peanu3aumu. HayyHas Ho-
BU3HA 3aKNi04aeTcs B KOMMMEKCHOM MCCeaoBaHNM B3aUMOCBS3N NOHATUI "KynbTypa" — "KynbTypa rocyaapcTBEHHOro
ynpaenexnsa" — "KynbTypa npegocTaBrneHns yrnpasneHYecknx ycnyr"'; conoctaBneHnn 3apybexHbIX U 0Te4eCTBEHHbIX
NoAxoA0B OTHOCUTENbHO OMPeAEerieHns CyLLHOCTM YNpaBrieHYEeCKON KynbTyphbl; BbiAENeHUM 6a3oBbiX COCTaBMASOLWMNX U
onpegeneHun ocobeHHOCTEN KynbTypbl NpefoCcTaBneHus ynpasneHyeckunx ycnyr. BeiBogsbl. KynbTypa npegocraBneHunst
ynpaBneHYEeCKNX yCnyr ABNSETCS KNUEHTO-OPUEHTUPOBAHHOW CUCTEMOW B3aUMOCBSA3aHHbIX (OYHKLIMOHANBbHBIX 3NeMeH-
TOB (OpraHn3aLMOHHBIX, KOPNOPATUBHLIX, NH(OPMALMOHHbIX, I3bIKOBbLIX, KOMMYHUKATUBHbLIX U T.4.) U IBMSIETCS OAHON 13
6a30BbIX COCTABNAIOLWMNX B3aMMOLENCTBMSA OpPraHoB BriacTu n obuiectseHHoCcTN. PopMupoBaHne KynbTypbl NpefocTas-
NeHus ynpaBrieHYeckux YCnyr cnocoGCTByeT: MOBBILEHWUIO KayecTBa CEPBWCHOW OEATEenbHOCTW OpraHoB nybnuyHown
BMAcTy, YNy4LIEeHUO MMnaXKa rocyfapCTBEHHISbIX CryXalnxX U AOMMKHOCTHBIX NL, OPraHOB MECTHOro camoyrpaBlieHus],
a TakKe COBEPLUEHCTBOBAHMWIO OTHOLLEHWIA BNacTu 1 obLiecTea.

KntouyeBble cnoBa: cepBUCHO-OPUEHTUPOBaHHAsA roCcyapCTBEHHAsi MONUTUKA, CEpBUCHas AeATENbHOCTb opra-
HOB Ny6nivyHON BMNacTu, ynpaBneH4Yeckme ycnyru, KynbTypa npeocTaBneHns ynpaBrneHYeckmx yCcryr.

Introduction. In modern realities of information and innovation society forming, as well as Ukraine's
integration into the EU, there is a significant rethinking of relations between the state and society in order to
meet the needs of each citizen. In the context of developing a new service-oriented state policy of Ukraine,
the strategic task of reforming the domestic public administration sphere is to reorient the activities of the
authorities from general administration to the direct provision of quality management services.

In this regard, the culture of governance services providing not only plays an extremely important
role in public life, but at the same time is a powerful tool for public administration system modernization.

Brief Literature Review. Providing services in public administration in Ukraine, the role of culture in
public administration were reflected in scientific issues by Ukrainian scientists, sach as: N.Goncharuk and
L.Prokopenko [4], V.Dolechek [6], Y.Kuts [1, 12], O.Polyak [8], V.Stepanov [10], D.Sukhinin [12], Y.Sharov
[13] and others.

Among the variety of foreign scientific works for research it is worth noting the following: B.Parekh
"Rethinking Multiculturalism: Cultural Diversity and Political Theory" [15], G.Hofstede "Cultures and Organi-
sations: Software ofIntercultural cooperation and its importance forsurvival" [17], M.H.Tayeb "Organizations
and National Culture: A Comparative Analysis" [18], R. D. Sharma "Conceptual Foundations of Administra-
tive Culture: An Attempt at Analysis of Some Variables" [19].

Purpose of Article is to compare scientific approaches to the definition "culture of governance ser-
vices providing", to distinguish and research components of the culture of governance services providing.

Results (main material). In modern state-building conditions, all spheres of life undergo systemic
transformations, which causes radical changes in the value orientations of society. That is why building up
the intellectual potential, taking into account the mental characteristics of the Ukrainian people, improving the
motivation base of civil servants, and forming a new corporate culture creates a solid foundation for the
modernization of the whole system of public administration.

To understand the subject of research it is worthwhile to focus on the definition of the concept of
governmental services policy making. State policy of the management services forming and implementing is
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a purposeful comprehensive course of goals, tasks and actions that are practically implemented by the au-
thorities, as well as means used to create, provide and operate a service state — the introduction of mecha-
nisms for interaction between entities and objects of provision state and municipal services.

The purpose of state policy in the field of managment services rendering is the organization of pur-
poseful activity of the authorities, aimed at creating favorable conditions for the needs of individuals and legal
entities, in particular, in the realization of their legitimate interests, rights and freedoms [7].

According to G.Hofstede, "culture is the collective programming of mind which distinguishes on
group of people from another [17]. M.H Tayeb defines culture as "a set of historically evolved learned values,
attitudes and meanings shared by members of a given community [18]

B.Parekh defines culture as a system of values, beliefs, traditions, and practices which structure and
regulate the behaviour of individuals as well as of groups of human beings; as such, culture influences the
lives of individuals and collectives. A culture is generally embodied in its arts, music, oral and written litera-
ture, moral life, ideals of excellence, exemplary individuals and the vision of the good life [15, 143-144].

R.D Sharma defines the administrative culture as the culture of public employees, whose behaviors
are limited to only the administrative environment [19]. Public administration is merely an aspect of the social
system. Thus, enhancement of the administrative capacity requires changes in social environment, i.e. the
development of society. So long as the majority of the public remains poor, uneducated and unaware of their
rights and duties, they cannot participate in development programmes properly. Import of high technology
cannot deliver the goods in a situation of general economic and social backwardness. Therefore, if the data
received from the field are defective, their processing on a computer by a highly trained specialist is of no
use. The enhancement of administrative capacity thus requires the development of society in general, even
as administrative development helps all-encompassing development. It can be concluded that administrative
culture is not just a function of the training environment and the value systems of the civil service. In fact, it
reflects the changing values in the social environment itself [16].

In domestic scientific studies, the public administration culture is regarded as a specific type of cul-
ture, which is a set of knowledge about the system of values and the purpose of the activities of state bodies,
rules and norms of business behavior of civil servants [3, p. 240]. Public administration, based on cultural
values, is under constant influence of a number of trends and factors of social development, the leading role
among which are the processes of the environment and the internal drivers of the development of public ad-
ministration. These processes occur under the conditions of an entire system of factors of social, economic,
political and value-mental origin [11].

The notion of a public administration culture characterizes it primarily as a complex qualitative charac-
teristic of the relationship between the subject and the object of state administration, that is, power and society
in the global sense, or a government body (official) and a citizen (group of citizens) in a narrower sense; and at
the same time as a systemic, generalized characteristic of state-management activity, which immediately em-
phasizes the high degree of special requirements that are put forward to employees of the administration and
civil service in general. It is logical that its theoretical understanding is tied to the management culture of civil
servants, which is formed within the framework of legal and moral norms defined by the state and society. Here
two levels of management culture are distinguished: the culture of organizations (corporate culture), where cul-
ture acts as an object, and the culture of organizing systems, where culture acts as a process.

In carrying out an analysis of service activities it should be borne in mind that, on the one hand, ser-
vice activities are historically evolving within a particular ethnic and national culture, and on the other hand —
service activity is a professional activity. Then you should talk about corporate culture and ethical founda-
tions of service activities. Taking into account the peculiarities of the sphere of management services, it is
necessary to consider such components as information culture and linguistic culture.

Corporate culture is a specific form of existence of an interdependent system, which includes a hierarchy
of values that prevails among local government employees, employees of other organizations, as well as a set of
methods for their implementation, prevailing in the relevant organization at a certain stage of development.

Based on the foregoing, corporate culture, on the one hand, is a system of personal and collective
values that are accepted and shared by all members of the corporation. On the other hand, the corporate
culture is understood as a set of techniques and rules for solving the problem of external adaptation and in-
ternal integration of workers and rules that have justified themselves in the past and confirmed their rele-
vance today.

It is interesting to note that the corporate governance system is the product of joint efforts of partici-
pants in corporate relations to formulate generally accepted legal and moral rules, norms, requirements that
workers place before themselves or which require organization in a particular environment.

At the same time, the characteristic features of effective corporate governance are transparency of
financial information and information about the organization's activities, control over the activities of the man-
agement, comprehensive protection of the rights and legitimate interests of the owners, independence of the
controlling authority in determining the organization's strategy, monitoring its activities, etc.

It should be noted that the application of the corporate governance system, the basic principles of
which are honesty, transparency, accountability, and responsibility, is a guarantor of full consideration of the
interests of all participants in corporate relations.
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Ethical norms can exist in separate organizations both in formal and informal forms. Ethical norms
are the principles that employees of a certain organization or local government should observe in their be-
havior, decision-making, attitude towards employees and clients. They are based on the values and beliefs
of a particular organization, as well as the rules of the current legislation.

The corporate spirit of employees is formed in conditions of high responsibility for the results of their
work. The main measures for further strengthening of the corporate spirit of governmental bodies can be de-
fined as: bringing the mission and strategic objectives of governmental bodies to all employees; populariza-
tion of the mission and strategic goals of the organization, explanation of them at all levels; making each
employee aware of his place in the structure and his role in achieving strategic goals; observance of corpo-
rate holidays; raising the prestige of the relevant governmental body, etc.

The corporate culture of each institution or organization is unique, with its particular features. Issues
on this problem prove that there are no institutions with the same corporate culture, but they can use similar
methods and foundations for the corporate culture forming and development. One of the ways that contrib-
utes to its development is principles of corporate culture using.

Adherence to the principles of corporate culture affects its further state, the effectiveness of the
adoption of managerial decisions, the effectiveness of the work of employees. The study of the principles of
corporate governance enables us to formulate principles that promote the development of corporate culture.
In order to clearly identify with the corporate culture, first of all, it is necessary to develop its principles, which
reflect the basic principles and provisions of effective personnel management. In this regard, it should be
noted that each organization can independently develop the principles of corporate culture.

The basis for professional culture of a civil servant is his general personality culture, but evaluation of
the level of its formation is not yet taken into account as part of the selection criteria for the civil service.
From the point of view of integrated analysis, the professional culture of a civil servant can be defined as a
systemic qualitative state of the personality that characterizes the level of social and professional develop-
ment of a civil servant, the measure and way of realizing his essential forces and creative activity in the form
of values, norms, style of thinking, motivation, professional and cultural competence, personal qualities in the
process of professional activity and its results.

The professional culture of civil servants is internally structured and can be represented by the theoret-
ical model, which contains: supersystems of higher order (culture of society, public administration culture, cul-
ture of civil service, culture of a state body), which simultaneously are external factors of its formation; subspe-
cies of cultures belonging to the professional culture of civil servants: political, legal, managerial, economic,
ecological, informational, innovative, psychological, communicative, culture of language, culture of work, moral
and ethical and aesthetic, which are determined depending on the official competence of a civil servant; com-
ponents (structural and functional); criteria for assessing professional culture and its level of formation [9].

Considerable importance in the service activities are the psychological features of the customer ser-
vice process. In this direction, managers and staff of the institution should pay attention to the following as-
pects of their work as:

— forming of constructive individual and psychological qualities of workers who are in contact with
citizens;

— sending in the positive psychological channel the situation of service in general;

— creating conditions for the manifestation of positive psychological properties of consumers.

A separate group of factors influencing the public administration culture includes ethno-cultural fac-
tors, which take into account ethnic composition of the population of Ukraine and the peculiarities of the na-
tional character of the people, which are directly related to its ethnic characteristics. Proceeding from the his-
torical preconditions of the existence of the Ukrainian nation, its formation and development, one can speak
about the polyethnicity of the Ukrainian people [1, p. 103].

As already noted, language culture, which includes the culture of communication between civil servants
and citizens, a culture of conducting business negotiations, etc., is an important part of administrative culture.
The high culture of written and oral business speech, knowledge of the state language, and the ability to use
correctly the means of modern Ukrainian literary language are signs of civil servant’s professionalism.

Informational culture in respect of the state-management aspect lies in the ability to adequately for-
mulate own need for information; to search effectively for the necessary information; to process information
and to create qualitatively new information; to select and evaluate information and to apply modern infor-
mation technologies in professional activities.

Scientific novelty consists in the complex study of the interconnection of the concepts "culture" [J
"public administration culture" [ "culture of governance services providing"; comparing foreign and domestic
scientific approaches to the definition of the essence of administration culture; separating the basic compo-
nents and identifying the features of the culture of governance services providing.

Conclusions. The culture of governance services providing is a multilevel complex system of inter-
connected elements and an important component of the public administration system. The development of
governmental culture, in particular, the culture of governance services providing, should ensure the im-
provement of the quality of public administration, improve the management of human resources, and im-
prove the image of the relevant state authority.

19



KynbTyponoris Karpenko O., Namestnik V.

The main task of governmental culture in the context of public administration reforming is to create a
proper motivation for the activities of each employee or local self-government officials. To achieve this goal it
is necessary to develop certain value orientations, guidelines of personality and organization by defining
general principles, regularities, needs and interests.
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KOHCONMIAOBAHI IHOGOPMALIIMHI PECYPCU YCTAHOB COLIANBbHOI MAM’ATI:
BUKITUKNA CYHACHOCTI

MeTta gocnigXeHHAA — OOrpyHTyBaHHS [OUINbHOCTI (DopMyBaHHS KOHCOMiAOBaHUX iHpopmauiiHux pecypcis
YCTaHOB coLianbHOi NaM'sTi Ha PiBHI OKPeMUX MICTEYOK i rpoMaz K Ai€eBOro iHCTPYMeEHTy 30epexeHHs iCTOpuKo-
KynbTYpHOI CNaALuHU perioHiB Ta pO3BUTKY eNeKTPOHHOI KynbTypu. MeToaonorito gocnigXeHHs cknagatoTb 3aranbHo-
HayKOBi METOAMN aHani3dy Ta CUHTEe3y, BUKOPUCTAHO TakoX MOPIBHAMNBbHO-ICTOPUYHUIA Ta KOMNapaTMBHUA METOAN ANS 3ic-
TaBIEHHSA Ta NOPIBHAHHA CNocobiB 36epexeHHst iICTOPMKO-KynbTypHOro HagbaHHA. HaykoBa HoBu3Ha. KoHconigoBaHui
iHdopMmaUiiHUI pecypc po3rnaAaETbCs aBTopaMm SK CydacHa COLIOKOMYHiKauiHa cuctema; ang ii NPOeKTyBaHHS i BTi-
TNEHHs1 3anpONOHOBAHO BMKOPUCTOBYBaTW METOAOMONi0 Ta iIHCTPYMEHTapil COLOKOMYHIKaLinHOI iHxeHepii. BucHoBkwu.
CouiokoMyHikaLiiHi TpoekTX 3 koHconiaaLii iHdopMaLinHUX pecypciB YyCTaHOB coLjianbHOi Nam’aTi HEBENWKNX 3a MacLu-
Tabamu MICT, METOAOMOrIYHI 3acaaun SkuMX pPo3pobnsATbCs, NoKNMKaHi 3abe3nednTn 30epexxeHHs couianbHOT Nam’'saTi Ha
perioHansHOMY piBHi 3 NofanblMM iX 06’eAHaHHAM y 3aranbHOHaLiOHaNbHUIA iHOpMaLinHWIA pecypc

KntoyoBi cnoBa: iCTOprKo-KynbTypHa CnadluHa, yCTaHOBU couianbHOT Nam’aTi, eNeKTPoHHa KyrbTypa, KOHCO-
nigoBaHun iHopMaLinHMI pecypc, COLIOKOMYHIKaLiHa iHXeHepis.

KyHaHey Hamanusi 3dyapdoeHa, JOKmMop HayK Mo coyuarnbHbIM KOMMYHUKayusiM, cmapuwul Hay4HbIl com-
pyOHUK, npogheccop kaghedpbl UHGhOPMaUUOHHbIX cucmem u cemell HayuoHanbHoeo yHusepcumema "[lbeosckas rno-
numexHuka"; Jleinak NanuHa UeopeesHa, accucmeHm kaghedpbl KOMIIbIOMEPHbIX HayK TepHOMNoIbCKO20 HayUOHaIbHO-
20 mexHU4YecKoza0 yHusepcumema um. MeaHa lynios

KoHconuaupoBaHHble UHOpMaLMOHHbIE pecypCbl MHCTUTYTOB COLManbHOW NamMsTU: BbI3OBbI COBpe-
MEeHHOCTHN

Llenb pa6oTbl — 060cHOBaHUe LenecoobpasHocT hopMMpPOBaHMS KOHCONUANPOBAHHBLIX MHEOPMALIMOHHbIX
PECYPCOB yUpeXxaeHuin coumanbHON NaMsaTh Ha YPOBHE OTAENbHbLIX TOPOAOB M OOLUH Kak A4ENCTBEHHOIO MHCTPYMEHTA
COXpPaHEeHNs1 UCTOPUKO-KYIbTYPHOIO Hacneams permoHoOB U pa3BUTUS SNEKTPOHHON KynbTypbl. MeTogonoruto nccneno-
BaHWSA COCTaBNAT OOLleHay4yHble MEeTOA4bl aHanM3a M CUHTE3a, UCMONIb30BAHO TakkKe CPaBHUTENbHO-UCTOPUYECKUIA U
KOMMapaTMBHbIA MeTOoAbl OJ1 COMOCTABMEHNA U CPABHEHMSI CMOCOOOB COXpPaHEHMs1 UCTOPMKO-KYNbTYPHOro Hacneaus.
Hay4yHas HoBu3Ha. KoHconuanpoBaHHbIi MHOPMAaLMOHHEIN pecypc paccMaTpvBaeTCsi aBTOpaMu Kak COBPEMEHHast
COLMOKOMMYHMKaLIMOHHAsI CUCTEMA; ANl €€ NPOEKTUPOBaHNSA U BOMIOLLEHMS NPEANIOXEHO MCNOMb30BaTh METOAOMOMMIO
N VHCTPYMEHTapuii COLIMOKOMMYHUKALIMOHHON UHXeHepun. BbiBogbl. COLMOKOMMYHWUKALMOHHBIE MPOEKTLI MO KOHCOMNU-

© KyHaHeub H. E., 2017
© NMunak . 1., 2017

21


mailto:halyna.lypak@gmail.com

