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MAPKETHUHT TYPUCTCKHUX JECTUHAIIMI B KOHTEKCTE JIUAJIOTA KYJIBTYP

IIpoOJieMmHOe 10JIe KMAPKETHHT JeCTUHAIUI — INUAJIOT KYJbTYpP»

CoBpeMeHHOE pa3BUTHE KaK (yHIaMEHTaJIbHBIX HAYYHBIX 3HAHUM, TaKk M HAY4HO-
MPAKTUYECKUX pa3pabOTOK XapakTepu3yeTcsi TEHACHIMEHW B3aUMOINPOHUKHOBEHMS: Ha CTHIKE
PA3IMYHBIX HAYK W HAYYHBIX HaHpaBJIeHI/Iﬁ ITIOABJIIAKOTCSA HaI/IGOHee IJIOAOTBOPHBIC HWACU U
3¢ (pexTUBHBIE TEOPETHUKO-METONOJIOTMYECKHEe U MpakTHueckue ™oxaenu. M Ha To ecThb
o0I1ecTBEHHAs MOTPEOHOCTh, KOTOpasi B OCHOBE CBOEH reHepupyercss (PEeHOMEHOM YeJIOBEYECKOT0
CO3HAHMS, COYETAIOLIEro MOTPEOUTENbCKUE MPHUHIMIIBI, COLUAIbHYIO HAaIlPaBICHHOCTb M, YTO
HanboJIee BAKHO, UPPALMOHAILHOE U a0CTPAKTHOE MBITILIICHUE.

B nanHoil cTatbe Mbl, cienysl OMMCAHHOM BbINIE€ TEHIEHIIUHU, OPA3MBIILISEM TOJBKO HaJ
OJHUM M3 YaCTHBIX ACIICKTOB, KOTOprﬁ 3aTparuBacT CUCTEMY HAYYHOT'O 3HAHUA O TYpU3MC. Hama
3aJlaya — PACCMOTPETh KpalWHE MPAaKTUYHBIA W OYE€Hb AaKTyaJbHbIM mpeaMeT «MapKeTuHr
TYPUCTCKUX JECTHHALUNH» B KOHTEKCTe (UIOCOPCKO-KYIBTYpPOJIOTUYECKOr0 yueHus «Jluamor
KYJIBTYp» H, 1O BO3MOXXHOCTH, CJeJNaTh OYEpPEIHON HEOONBIION IIar Ha MyTH CTAaHOBIICHUS
Typusmosioruu. [IpoGiemMHoe mojie aHanu3a BKIIOYAET PsJl PA3HOPOAHBIX MOHITHM: «MapKETHHT>,
«(unocopus», «IECTHHANUSI», «KYIbTYPOJIOTHUSI», «TyPU3M», «MEKKYJIbTYPHbIE KOMMYHHUKAIHI»,
«HAJIOT KYJIbTYp» M «MapKETHHT JSCTHHAIWI», YIOPSAIOUYEHHAs IOCIEI0BATEIIBHOCTh KOTOPBIX
nokaszaHa Ha puc. 1.

MapkeTunr Typusm MeXKyIbTypHBIE Juasor
JeCTHHAINH KOMMYHUKAIIUN KYJbTYP
MapkeruHr Hectunanus Kynsryponorus Ounocodus

Puc. 1. OcHoBHbIE PAa3HOPOAHDbIE MOHATHS MPU PACCMOTPEHUHU NMPOOIEMHOI0 MOJIsI
«MAPKETHHT AeCTHHAILUN — INAJIOT KYJIbTYp»

B mpobremMHOM TOJe «MapKEeTHHT JECTUHAIMA — JUANOT KYIbTyp» 0a30il SBISIOTCS
coJiepKaTeNbHbIE MONI0KEeHUs Pritocoduu, KyIbTypOJIOrHH, MAPKETUHTA U YUCHHS O IeCTUHAIMSIX,
a CBSBYIOIIMMH TMOHSATUSMH BBICTYIAIOT «MEXKKYIbTypHbIE KOMMYHUKAIIUU» U «TYPH3M» BO BCEX
€ro NOHMMAaHUAX (CM. OTpeieNieHUs] Typu3Ma B MPHIOKEeHUHN). [Ipr 7TOM «MapKeTHHT 1eCTUHAIUIT»
U «IHAJIOT KYJIBTYp», C OHOW CTOPOHBI, BHICTYINAIOT KaK CAMO/IOCTaTOYHBIE TIOHATHS, a C JPYroi —
MPUIAIOT CMBICIIOBYIO IIEJIOCTHOCTh BCEMY COYETAHHUIO Pa3HOPOIHBIX MOHITUMN, YIIOPSIIOYEHHBIX HA
puc. 1.

Xox MbICTH OOIIECTBEHHOTO CO3HAHUS B PHIHOYHO-TIOTPEOUTENILCKOM Cpeie U B HAYYHBIX
Kpyrax MOKET UMETh CXOXKYIO HalpaBlIeHHOCTb. OOHapyKeHUe TakKuX HUH()OPMALMOHHBIX TOTOKOB
— aBTOHOMHBIX, HO BMECTE C TeM MapaUICIbHBIX MO COJEPIKATEIBHOM CYHNTHOCTH — PacKpHIBAeT
CKPBIThIE MEXAaHU3MbI BO3/ICUCTBUS MapKEeTUHTa Ha MOBEJACHUE U MOTHUBAIMIO oTpeduTeneit. Eciu
00EpHYTh B30pPHl B HEAAIEKYIO PETPOCHEKTHUBY, TO MOKHO OTMETHUTh, YTO YUYCHHE O JHAJIOre
KyIbTyp chOpMHpPOBaIoCh B KOHIIE XX B. KaK OCHOBAa HOBOH (MIOCOGCKONM MIKOIBL. ITO CTAJIO
OJTHUM U3 pe3yJbTaTOB PAa3BUTHUA HAy4yHOU (uiocockoi MbIcIU. B To ke ncropuueckoe Bpems
MPOU30IUIO CTAHOBJIIEHWE MAapKeTHHra TYPHUCTCKMX JECTUHAIUMN, KOTOpPBIA ohopMHIICS Kak
OTJeNbHas oTpacib MapkeTHHra. OOIIECTBEHHBIN 3aKa3 HAa 3TO HANpaBICHHWE MapKeTHHTa ObuI
co371aH OM3HEC-COOOIECTBOM TYPUCTCKON MHIYCTPUH M PETHOHATBLHON OOIIECTBEHHOCTHIO B CBSI3H
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C pPa3BUTHEM TYPUCTCKOTO pbiHKa. CTaHOBIECHHE MApKETHUHIa JIECTMHAIMWA CTajlo peakiuei, BO-
IIEPBBIX, HA HACHIIIEHHNE MUPOBOTO PhIHKA TYPIPOAYKTOM U, BO-BTOPBIX, HA CYLIECTBEHHbBIE CABUTH
B CTPYKType TMOTPEOUTENbCKUX MPEANOYTEeHHH  TYpPUCTOB, KOTOpbIE  BBIPa3WINCh B
IUBEpCU(PHUKAIMA ¥ WHAWBUIYAIN3AalUN TYPUCTCKUX MOTPEOHOCTEW M MPHUBETH K OOOCTPEHHUIO
KOHKYPEHLIUH MEXK]Y I€CTUHALIUSIMHU.

B XXI B. 00a HampaBieHUsi BCE TaK K€ MapaJUIebHO M YCIEHIHO KYJIbTUBUPYIOTCS
YYEHBIMHU M CIIEHHATUMCTAMU KaXKJ0I0 M3 HANPABICHUU B OTAEIBHOCTU. BMmecTe ¢ TeM O4eBH]IHO,
YTO JUAJIOT KYJBTYp MOXKET OCYLIECTBIISITHCS NOCPEACTBOM TypU3Ma, a MAPKETUHI TYPUCTCKUX
JNECTUHALMN MPU3BaH €ro aKkTHBU3WPOBATh U AK€ HAIPAaBIATh B omnpeaeneHHoe pycno. C npyroit
CTOPOHBI, AMAJOT KYJAbTYp Kak HOBOE OCHOBOMOJIOXEHHE (PUI0cO(PUU CO CBOMMH NPUHIUIAMU
MOHUMAaHUS KYJIbTYphl (M COOCTBEHHO JIOTMKM MOCTPOEHHUS KYJIbTYphI) MO3BOJIAET B3TJISHYTH HA
MapKETHHT JECTUHALUN I0-HOBOMY U IIEPEOCMBICIIUTD €r0 IPUHIUIIBL.

JAmasor KyJabTyp ¥ TYpH3M

B psAne coBpeMEHHBIX HCCIEIOBAaHMN TYpU3M paccMaTpuBaeTcsi KakK  CHoco0
B3aUMOJICHCTBUS KYJIBTYpP, U B JAHHOM KOHTEKCTE pedyb HJET O KYyJIbTYpHOM Typusme. Jlmanor
KyJIbTYyp HpU 3TOM NpPEACTaBIseT COOOW OJMH U3 THUIOB B3aMMOJCHCTBHS KYJIbTYp Hapsiay ¢
MOHOJIOTOM, TIOJUJIOTOM U KOHGIMKTOM [3]. MoHOJ0T, 1raior U KOHMIUKT KyJIbTyp MOCPEACTBOM
Typu3Ma MOTYT INPOMCXOJWUTh HAa 3THUYECKOM, HALMOHAIBHOM W LHBUIM3ALMOHHOM YpPOBHSX.
KyneTypHBIH Typu3M BBICTyMaeT B KadecTBe Hanbosiee (h(PeKTHBHOTO crocoda B3amMOICHCTBHS
KyJIbTyp Onaroaapst cBoeil TBopueckoil ¢pynkuuu [1]. OTmMedaercsi, 4To B OTEUECTBEHHOH MPAKTHUKE
KYJIbTYPHOTO TypH3Ma JHAJOT KYJIbTYp 3a4acTyl0 3aTpPyIHSETCS H3-3a NEPEHACBIIIEHHOCTH
9KCKYPCHOHHBIX IporpamMM. TypHCT BO BpeMsi HENPOJOKUTEIBHOTO IMYTEIIECTBUS 3HAKOMUTCS C
HECKOJIbKUMH HMCTOPUYECKMMHU JMOXaMH U KyJIbTypaMH, TMeperpyxkaercs wuHpopManueil u
BIIEYATJIEHUSAMHU. MITOrOM Takoro myTemecTBusl, Kak MPaBUJIO, CTAHOBUTCS BCETO JIMILIb KOJUIEKIINS
dotorpaduii ¢ pocrompumeuaTeNbHOCTSIMH. Kpome Toro, caepXuBaHUE JUaliora KYyJIbTYp
IIPOUCXOJUT BCJIEICTBUE NOAMEHBI ayTEHTUYHOW CpEAbl 3aKOHCEPBUPOBAHHBIM U HCKYCCTBEHHO
CO3/IaHHBIM MHPOM MY3€HWHBIX SKCIIOHATOB U YHU(DUIIMPOBAHHOTO HAOOpa yCIIyT, B KOTOPOM TYPUCT
MIACCHBEH U BBICTYIAET B POJIM cO3epLaTelis U KIMeHTa. B uTore yrueraetrcs TBopyeckas QyHKIUS
KYJIbTYPHOI'O TypHU3Ma.

B HoBeiimux Hay4yHBIX paboTax, 3aTparvBaloUIMX NpobjeMy Auanora KyjibTyp U TypHU3Ma,
aKIICHT JIeJIAeTCsl Ha MEKKYJIbTYPHBIX KOMMYHHUKauIX [5, 6]. uanor KyabTyp (MEXKYJIbTYPHBINA
IUaloT W MEXKIHMBWIM3AIMOHHBIA JMAajor) paccMarpuBaercs Kak dddexktuBHas dopma
MEXKYJIbTYPHOH KOMMYHHKAIMU, KOTOPasi MPU3BaHa CIUIAXKUBATh MEXKYJIbTYPHbIE MPOTUBOPEUHS
(MeXHALMOHATIBHBIE, MEXPACOBBIE, MEKITHHUUYECKHE, MEKKOH(ECCHOHANbHBIE), CHOCOOCTBOBATH
YCTOMYHMBOMY Pa3BUTHIO, HAIIPABJIATh KYJIbTYPHYIO MOJUTUKY TOCYJApCTB B MYJIbTHKYJIBTYPHOM
MHUDE.

Juanor KyiabTyp B INI00aIbHOM TYPUCTCKOM INPOCTPAHCTBE OOECIEUMBAET JTOCTHIKEHUE
B3aUMOJICHCTBHS, B3aUMOIIOHMMAHMS W B3aUMOOOOTAIIEHUs HApOJOB, CTPaH M KYJIbTYp IO
KaHaJlaM MEXJYHapOJHOro Typu3Ma. BmecTte ¢ TeM MEXKyIbTYypHblE KOMMYHUKAIlUH HUMEIOT
pa3HoOOpa3Hble 3HaYEHUs, BKIIIOUYasi: (PEHOMEH B3aMMOJEHCTBUS JIOJEH U3 pa3sHBIX KYJIbTYp Ha
YPOBHE HHAMBHAOB M TPYNN; KOMMYHUKAMOHHYIO (IIPEAIOJIAramilyl0 B3aUMOJEHCTBUE) U
KOMMYHUKATHBHYI0  (IIpEeANoNarapilyo oO0IleHHe) MapagurMbl pa3BUTUS  Pa3IMYHBIX
YeJI0BEYECKUX OOIIHOCTe M CHCTEM; IlieJIeHANpaBJIE€HHO OPTaHW30BAHHYIO JI€SITEIbHOCTh
CHEIHMAIMCTOB PAa3JIMYHBIX 00JacTell M COTPYIHMKOB KOMIIAHMM (B paMKax yIpaBlIeHYECKOH
CTpaTeruu); PHIHOYHYIO KOHIIEMIUIO MPOJBHXEHUS TOBApOB, YCIYr, OpEeHI0B, WHHOBAIIMIL;
HalpaBJeHUE HAYYHBIX UCCIIEI0BaHUI; 00pa30BaTENbHYIO MMapaJUTMy Pa3BUTHS HAIIMOHAJIBHBIX
U MEXJIYHAapOJHBIX CHUCTEM 00pa3oBaHHs U NPOPEeCcCHOHATbHONW MOJATOTOBKH; KOMIETEHIIHIO
COBPEMEHHOr0 crienuanucta [6].

CrnenoBarenbHO, AMANOT KYJIbTYp KaK opMa MEXKKYJIbTYPHBIX KOMMYHUKAIIUNA B JaHHOU
TPAKTOBKE MOXET HMETh Takue € 3HaueHud. OTcClola M IIMPOKOE IOHMMAHHME Juajora
KYJIBTYP, KOTOPBIA MOKET OCYIIECTBIISATHCS MMOCPEICTBOM TypHU3Ma.
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Takum 00pazoM, TypusM SBISIETCS OJHUM M3 CPEJICTB OCYIIECTBIECHMSI MEXKYJIbTYPHBIX
KoMMyHuKanuid. Ho, ¢ Apyroit CTOpoHbI, TYpr3M — 3TO OTAEbHAs COI[MAIbHAS CUCTEMA, B KOTOPOU
IPOMCXOIUT OOILEHHE JIIOACH APYT ¢ APYrOM M C MHOM JJIsl HUX KyJIbTypol. Typusm mpeacraBiser
coboii 0ocobyro chepy KOMMYHUKAIIUH, B TOM YHCJIC M MEXKYJIbTYpHBIX. B JTaHHOM KOHTEKCTE
JMAJIOT KYJIBTYp U TYPU3M COOTHOCSATCS HECKOJBKO MHade. B 3Tol CBs3U B 1ONOJHEHUE NOJIXO/I0B,
HCIIOJIB3YEMBIX B MCCIIEIOBAHUAX TypHU3Ma U AUaora KyJlbTyp, Mbl aKIEHTHPYEM BHHUMAHHE Ha
OJTHOM W3 TOJIOXKEeHMH ¢umnocopckoil Teopun auanora KyiabTyp M.M. baxtuna u B.C. bubnepa.
CormacHo 3TOMY MOJIOKEHUIO O JUAjore KyJIbTyp BO3MOXXHO T'OBOPHUTB, «€CIM cama KyJIbTypa
nonnmaetcs kak cgepa(!) npoussedenuii — He IPOTYKTOB WK Opyauii» [2].

Juanor KyiabTyp HaOIIOJaeTcsi, KOrja 4YeJOBEK BBICTYMAeT B POJM YMUTATENs, 3PUTENs,
cIIymiaTensl MPOU3BEJCHUS, CO3AAHHOTO aBTOPOM HWHOW KYNbTYpBl, OyIb TO KYyJIbTypa APYTHX
HUCTOPUYECKUX DJIOX WM JAPYTUX LuBHIM3anuil. YUuratenb, 3puUTenp, CIyIlIaTelb IO-CBOEMY
MIOHMMAEeT, JOMBICIMBAET, JOpadaThIBaeT B CO3HAHMU 3TO IPOU3BEJNCHHE M, TaKuM 00pa3om,
BBICTYIIAET COABTOPOM 3TOr0 Npou3BeAeHUs. B nuanore KynpTypa BBICTYNAET KAK MPOU3BEICHHE
IPOM3BEACHUH, BRICTPOCHHBIX 10 OMPEAETICHHOM JIOTHKE, U 3Ta JIOTUKA (POPMHUPYETCS] B CO3HAHUU
YUTATENS WIH 3PUTEIIA.

Jluanor KynbTyp BBICTpanBaeTCs TeM YeTue U Tiry0xe, ueM OoJIblie pa3pbiB (MCTOPUUECKHM,
LIUBWIN3ALUOHHBIA) MEXAY IPOU3BEICHUEM OJHOM KYJIbTYpPHl U 3pUTEIEM (CIyLIAaTeleM WU
YUTATEJIEM), KOTOPBIN SIBISIETCS HOCUTEIEM JIPYTOM KyJIbTypbl. TakoBa HHTEpHPETAMS KYJIbTYpPhI B
Teopun guanora KynbTyp. Cam [uanor KyibTyp IOApa3yMeBacT HE IPOCTOE CO3EpLaHME
3JIEMEHTOB JIPYroil KyJbTypbl, HO HHTEPAaKTUBHOE BBICTPAMBAHUE MX KAaK €IUHOTO IPOU3BEICHUS
MCKYCCTBa B CO3HAaHUU U JIEUCTBUSAX YEJIOBEKA.

Jluanor KynbTyp — 3TO HE MpocTo (uocodckas KaTeropus, KoTopas HaxoauTcsl B (hokyce
HayKl. OJTO MpOLECC, KOTOPBIM MPOCMAaTpUBAETCS AK€ Ha YPOBHE OKa3aHUS TYPUCTY YCIYT
rocrenpuuMcTBa. JlJis MOHUMAaHMSI STOTO TMPUBEAEM CIEAYIOIIUE YIPOILIEHHbIE, HO pelibedHbIe
paccyxnaeHus. B kauecTBe mpocToro mnpumepa MpPEACTaBUM HECKOJIBKO BapHAHTOB KIIFOUEBBIX
MOMEHTOB Ipoliecca OOJyKUBaHUS ToCTA B muuuepuu. [lepBblii BapuaHT OKa3aHWs YCIYTH —
NOTPEOUTENHCKUM, a €T0 YCIIOBHOE Ha3BAaHUE «yTOJICHHE rojio/ia». TypUCT BRIOpAT U3 MEHIO MHUIIITY,
yepe3 HEKOTOpOe BpeMs eMy ee moJaiu. ['ocTh moe, paciiaThiIcs U yliea B TOMCKax TYPUCTCKUX
BIleUaTIIeHUi. B TaHHOM BapraHTe 00CTyKHUBaHUS JUAJIOT KYJIbTYpP HE COCTOSIICS.

BTopoii BapuaHT OKazaHUs YCIYTM — PEKPEAMOHHBINA C YCIOBHBIM Ha3BAHHEM «IIPUATHOE
BPEMSAIPENIPOBOXKACHHE». ['0CTh BBIOpam M3 MEHIO MHIIYy. Birogo roTOBAT y HEro Ha riasax,
packaTbiBas TecTo, 3¢(eKTHO 0OchInasi MyKoi M BUPTYO3HO Bpaias B pykax. [IoHsSTHO, 4yTO mocie
TaKoro obeqa TYpUCT MOKHUAAET MULIEPUIO C BIEYATICHUAMU. B JaHHOM cilydyae MOXHO CKa3aTh,
YTO JIUAJIOT KYJIbTYp YK€ Haudajics. BapuaHT TpeTuil — 1uanor, KOTOpbI MOKET HOCUTh Ha3BaHUE
«co3/laHue TpowusBeneHusi». llocie BpIOOpa NHIIBI TOCTS MPUIIAMIAIOT ITOY4acTBOBaTh B
MIPUTOTOBJIEHUU TECTAa, €r0 PACKAThIBAHUM W MAaHMUMYJISAUUAX C BpamieHusMu nunued. [Ipm stom
HEBA)XXHbl 3HAHHUE 53bIKA, JIOBKOCTh M CHJAa PYK, IVIaBHOE — 3TO y4yacTHE B Ipolecce. B urore
MOCETUTENSI YTOIAI0T HE TAKOW MUIIIeH, KaKk y BCeX, a ITYYHbIM OJI0J0M. JTa MUII[A CTAHOBUTCA
HE CTOJIbKO CPEICTBOM YTOJEHHS Trojioja M OOBEKTOM 3CTETHUYECKOI'O HACIAXIEHHS, CKOJIBKO
MHTEPAaKTUBHBIM CIIOCOOOM MPHUOOIIECHHUS K IPYroi KyJIbType U 000ralieHus JMYHBIX KOMIETSHIIUN
TypucTa. 3€Ch Mbl BUAUM KOPOTKHM, HO IMOJHOLEHHBIN AUATIOT KYJIBTYP.

B menmom u3 teopum muanora xynbTyp B.C. buGnepa, mpumeHeHHOW K cdepe TypusMma,
CJIEyeT, YTO JHAJIOT KYJIbTYpP, KOTOPBIH MOYKET OCYIIECTBIATHCSA BO BPEMs IOCEIIEHUS TYPUCTOM
JIECTUHALUNA, BO3MOXEH W T0-HACTOSALIEMY MOXET Ha3bIBaTbCA JHAJIOIOM KYJIbTYp, €CIHU
JIECTHHALIUSL B €r0 CO3HAaHUM (M IOJCO3HAHMHU) BOCHPUHHMMAETCS KakK IPOU3BEJIEHHUE, UMEIOLIEE
CBOIO IIEHHOCTh. [laHHOE 00CTOSATENHCTBO MO3BOJIIET MOCMOTPETh HA MAPKETUHT JAECTUHAIUHN TO-
HOBOMY. Be/lb MapKeTHHT BKIJIIOYAET B c€0s TaKOH JI€MEHT, KaK MapKETHHIOBbIE KOMMYHUKAIUH, a
B Clydyae C TYPUCTHYECKMMH JIECTUHALUMSIMM MApPKETUHIOBbIE KOMMYHHMKAallUM  MOTYT
paccMaTpuBaThCs KaK BUJ MEXKYJIbTYPHBIX KOMMYHUKAllMid B OOIIENpUHATOM NoHMMaHuu. Ha
IPaKTUKE JAJIEKO HE BCE  MApPKETUHIOBbIE KOMMYHHMKAallUM  JIECTUHALUM  SIBISIOTCA
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MEXKYJIbTYPHBIMH, M JAJIEKO HE BCE MEXKKYJIbTYpHble KOMMYHHMKAIMM O0ECHEedYMBAIOT TUAJIOT
KYJBTYp B €ro rTyOMHHOM CMBICIIE.

Yyenue o0 1eCTUHALMAX

Bkpariie 0003HAaYMM TOHSATHE JNECTHHAIMM Kak OOBEKT COBPEMEHHOTO YYEHHUS O
nectuHanuax. CerofgHs CyIIecTBYeT UENbIH pSJl COAEp)KaTeNbHBIX HHTEPIPETAlUid MOHSITUS
«JIeCTUHAIMS». AHAIN3 MOHSATUS «TYPHUCTCKasl JecTUHaNus» ObU1 caenaH E.A. Mamkosud [4] Ha
puMepe OMpeaeNeHnil Takux aBTopoB, kak B. Amerxod, K. Kacmap, Jleinep, II. ITupc,
M.A. Mopo3os, T.A. Cebexuna, C.C. Hukonaes, A.1O. PsOyxa. UccnenoBanue mokasanio, 4To Bce
OTIpe/IeNIEHUs] CXOKH, OJHAKO eANHO00pa3us B UX psAny He HaOmomaercs. Kaxaplii uccienonarenb
BKJIQJBIBAET B IIOHATHE <«IECTHHAUWS» CBOM OTTEHOK CMBICIA, 3aBUCAIIMA OT €ro uelieu
uccienoBanusi. Mbl K€ mpuiepKuBaeMcs TpakToBkH Tomaca burepa, koTopas TpuUHSTa B
HEMEIKOSI3BIYHOM  COOOIIECTBE HCCleAoBareneid Typusma. B cooTBeTcTBUM C HEH 1oA
TYPUCTUYECKUMH JECTUHAIMSAMHU IMOAPa3yMeBAIOTCS CTpaHa, PErHOH, MECTHOCTh WJIM OTAENbHOE
NpeANpUsITHE TYPUCTUUECKOW UWHIYCTPUH, SIBISIIOLUIMECS 1EJbI0 IMYyTEHIECTBUNA TYPHUCTOB,
obOnamaronue HEOOXOauMON WH(MPACTPYKTYypol [Uisi pa3MeIeHHUs, THTaHWs, pPa3BICUCHUH,
MO3HABATEIFHON W O3JJOPOBUTEIBLHON  JCSITENBbHOCTH, KOTOpPBIE SBISIOTCS  CyOBEKTaMu
KOHKYPEHIIUHM  Ha  pbIHKE  BBE3JHOIO0  TypuU3Ma U CTPATETHMYECKUMHU  OOBEKTaMH
npennpuHUMarenscTBa [8]. MHBIMEH cloBamu, JeCTUHAIMS BBICTYIAeT Kak reorpapuieckoe
MIPOCTPAHCTBO, 1€JIb MYTEHIECTBUS ONPEAEIEHHOTO0 TYPUCTCKOIO CETMEHTa, TYPHPOAYKT, CYOBEKT
KOHKYPEHIIUU U O0BEKT MPeAIPUHAMATENbCTBA.

JlecTuHanus — MOHATUE UEPAPXUYHOE, B CBSI3U C YEM BBIJIEISIOTCS CIEAYIOLIUE €€ THUIIbI:
KOHTUHEHT, MEXIYHApOJHbI PEruoH, CTpaHa, TYPUCTUUYECKUU PETUOH, TYPUCTUUYECKUM UEHTP
(MECTHOCTB), aTTPAKIMOHHBIM TYyHKT. HeoOxomuMo mOHMMATh, 4YTO JACCTHHAIUS KakK IIeNb
MyTEIIECTBUSI BBIPUCOBBIBAETCS B CO3HAHMM KaXKJIOTO TypucTa mo-cBoemy. Ho cxoacTtBa 3Tmx
CYOBEKTUBHBIX TMPEJICTaBICHUH Yy MHOTOYUCICHHBIX MYTEIIECTBEHHUKOB IIO3BOJIAIOT HaM
OOBEKTUBHO BBIACISATH JJAHHBIC THUIBI JeCTUHANMN. Tak, Hanpumep, Ha pbiHKke CeBepHON AMEpUKU
CyOBEKTHBHBIC TIpencTaBieHus o nectuHanusax «llompma», «CroBakus», «Uexus», «BeHrpus»
HACTOJBKO PAa3MBIThI, YTO OOBEKTHUBHO JUISI STOTO pPBIHKA CYIIECTBYET  HEKas JeCTHHAIUS
«Boctounass EBpona» ¢ ropomamu bynamemt, Ilpara, Kpakos, BapmaBa. Ha Ommwkaimmx sxe
peiakax crpan CesepHoil EBpombl mnm ['epmanuu moTpedutens TypHpoIyKTa B OOJBIIMHCTBE
CBOEM MMEET JOCTAaTOYHO YETKOE MPEICTaBICHHE O KaKJOW U3 yKa3aHHBIX BOCTOYHOEBPOIEHCKUX
CTpaH, YTO MO3BOJIIET OOBEKTUBHO BBIJENSTH UX B KQUE€CTBE JIECTUHALIMI.

Takum oOpa3zom, 4YeM [ajibllie YyAajdeH LEHTp TYPUCTCKOrO CIpoca, TEM KpyIHee
MpeJICTaBIsIeTCs AecTUHAIMs. Y mMpUYrHa 3TOr0 KpOeTCsl B MEHTATbHOM IPEJICTABICHUH JIIOJIeH 00
yAaJeHHBIX KyJibTypaX. Tak, Mbl 4EeTKO pazfinyaeM YKPauHCKYIO, POCCHICKYI0 U OeIopyccKyro
KYJIbTypbl. BMecTe ¢ TeM MBI B CBOEM CO3HAHMHM CHJILHO T'€HEpAIM3UPYEeM KYJIbTYpPY, HalpUMeEp,
IOro-BocTounoit Aswm, He TmpuaaBas OOJBIIOTO 3HAYEHUS KOJOCCATBHBIM KYJIBTYPHBIM
pa3nuuusaM, KOTOpbIE CyIIECTBYIOT Mexay Munonesuei, Mpsiumoii 1 BeetHamoMm. ToyHO Tak ke
WHJIOHE3UEIl WK Tael 4YeTKO JudGepeHIupyeT KyabTypy CBOUX COCEIe U 0000IIaeT CIaBIHCKYIO
KYJIBTYpPY.

OcobeHHOCTH UICHTU(DHUKAIIUA B COZHAHHUM MOTpeOUTENel ONM3KUX U yIaJeHHBIX KYJIbTYp
OOBEKTHBHBIM 00pa30M CKa3bIBAIOTCS Ha 3((EKTUBHOCTH MapKeTWHra aecTuHauuil. Oco3HaBas
3TO, B KadecTBe mpumepa oTmeTuM, uto [lompmia, Yexus, CrmoBakus u Benrpus pazpabotayin
WHJIMBUIyaJIbHbIE MAPKETUHIOBbIE CTPATErHU MJisi MPOJBUXKEHUSI CBOETO TYPIPOAYKTA HAa PBHIHKU
cTpaH EBpoOITbI ¥ 0OIITy 0 CTpPATEeTHIO IS 3aKPEIJICHUS Ha yIaJeHHbIX phiHKax CeBepHO AMEpPUKH,
Bocrounoii Azun, Cpennero Boctoka, kotopasi peanusyercs 1o einHbM Openiom «EBponerickuit
KBapTET OJHON METOAUM».

bpeHauHT TYPUCTCKHX JeCTHHALMA

Takum oOpa3oM, MBI TEPEXOIUM K OpeHOuHZy OecmuHayuti, KOTOPBIH B KOHTEKCTE
bunocoCcKoil Teopuu IUANOra KyJIbTyp MPEACTaBIsIeT CO00M HE YTO HHOE, KaK npoyecc co30aHus
yenocmnozo npouszeedeHus, oopawjennozo Kk mypucmy. C 3TOH TOUYKU 3peHHUS 1eNb OpeHAUHra —
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o0ecreynTh ITUaor KynbTyp. s AOCTHXKEHHs Auanora KylbTyp OpeHAMHT JEeCTHHAILUI perraer
JIB€ 3aJaud: CO3/1aTh UEJIOCTHBIH HMHTEpecHbI o0pa3 JAecTUHAIMM KaK «IIPOU3BEICHUS
NPOM3BEACHUI» U BBISIBUTH pa3pblB MEXIY KYJIbTypOol NECTHHAIMM M KYJIbTypaMH BHE e€e.
Pemenune nepBoil 3amaunm — co3gaHus oOpa3a JECTHUHALMK KaK TPOM3BEACHHS] HCKYCCTBA —
HanOoJsiee BAaXXHO Ui HAJQXHUBAHUS AHMAJOra C yJAJCHHBIMH KyJIbTypaMu (Kak cCKa3zainu Obl
KYJIbTYPOJIOTH) WM JUIsl TPOJABIKEHHUS AECTUHAIMU Ha YAaJieHHble TYPUCTCKHE PBIHKU (Kak
ckazainu Obl Mapketosnoru). Bropas 3amaya (o0o3HaueHHE KYIbTYPHOTO pa3pbiBa) SIBISETCS
NEPBOCTENEHHOW TMpU HalaXUBaHUM JUaliora C OJNM3KUMHU KYJIbTYpaMH U OCYIIECTBICHUU
MapKeTUHTa JECTUHALIMM Ha COCEIHMX TYPUCTCKUX pPBIHKaX. BpEHIMHT BKIIOYAET CO3JAaHUE Kak
GopmanuzosanHvlx, Tak U HeghopmanuzosanHvlx OPEHIOB, 0€3 KOTOPBIX CErofHs OYEHb CIIOXKHO
IIPOJIBUIaTh TYPIPOAYKT Ha PIHKE MEKIYHAPOIAHOI0 Typusma [7].

B xkauecTtBe mnpumepa mipuBeneM pa3pabOTaHHBIA OpeHa KaHToHa ['payOroHIEH B
[IBeiiiiapuy, KOTOPBI JEMOHCTPUPYET TEXHOJOTHIO CO3/aHUS OpeHJa Kak IeI0OCTHOTO
MIPOM3BENICHUS] U YCTAHOBIIEHUS JTMAora KyJIbTyp uepe3 MapKEeTHHTOBble KOMMYHUKAMH. YTOOBI
yOeauThCsl B 3TOM, HEOOXOAUMO MOCETUTh CalT naHHoro kantoHa (http://www.graubuenden.ch) u
OTJIeIbHbIE ero CTpaHUIIBI, MOCBSIIIIEHHBIE pazpaboTke Openna
(http://www.graubuenden.ch/marke/intro-ci-net/das-ci-net.html). Jnst co3manmst OpeHga ObuI
paspaboTtaH GUPMEHHBII CTHIIB, KOTOPBIN BKItOYaeT 10 ameMeHToB: 1) orotur, 2) TOBapHBIA 3HAK,
3) cnoransl (ux TpH), 4) GupmeHHBI 010K, 5) mpudT, 6) PupmMeHHBIC 1IBETA, 7) OCOOBINH paKypc
dororpaduit 1 0COOEHHOCTH OCBEIIEHUsI 00BEKTOB Ha (poTorpadusx, §) HEHTPAIbHBIA CUMBOI —
noekc (anbnuiickuil Ko3en), 9) NpucyrcTBUe Ha pekjaMHBIX (OTO U B BHUICOPOJMKAX Mpoduiien
TUNA «V» (HampuMmep, ropa ¢ NapHOW BEPIIMHOM, YEJIOBEK C IOJHATBIMA BBEPX PYyKaMu, JBa
OTpPE3aHHBIX KyCOUKa BETYMHBI WJIM ChIpa Ha ctoje), 10) aynmmosneMeHT — roysoc pora (Stimmhorn,
http://www.stimmhorn.ch).

en

Puc. 2. I'ep6 kanTona I'pay6ronnen (LlIBeiinapus) («), poro noexca — aapnuiickoro ko3ua (0),
ToBapHbIi 3HaK ['paydronaena (¢), 1ororun okpyra I'pay6ronnen (2)
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He BmaBasch B moapoOHOCTH (MX MOYKHO HM3YYHTh MO CalTy), OTMETHUM, YTO CO3JaHHUE
TYPUCTUYECKOTO OpeHJa JAaHHOTO KaHTOHA OBUIO OCYIIECTBICHO BOKpPYT oOpa3a ubekca (puc. 2).
NGekc cram 1eHTpaldbHBIM CHUMBOJIOM HedopMamu3oBaHHOro OpeHnga ['payOronneHa, a
COBPEMEHHBIN JIOTOTHUN — sIpo (opManu3oBaHHOTO OpeHna. PernoH Takke HW3BECTEH TaKUMU
reorpaduyeckumu OpeHgamu, kak Jlaoc m CaHkT-Mopuil, HO OHM HE OBLIM BBIOpAaHBI Kak
KITFOUEBBIC AJIEMEHTHl KOMMYHHUKAIMOHHOW MapKETHMHTOBOW CTpPATErMH, TMOCKOJBKY CO3JaHHBIC
BOKPYTI' HUX 00pa3bl He oOecmeqmyii Obl HEOOXOJMMBIA 3a/ed I TOJHOIIEHHOTO Jauajora
KYJIBTYPbI BCETO PETHOHA C €r0 OKPYKEHHEM.

Bce oneMeHThl (GUpPMEHHOro CTHJIA JecTUHaUuu ['payOrOHIEH B COYETaHHH C
MapKETUHTOBBIMH MHCTPYMEHTAaMU (CalT, IedaTHasi peKjiaMa, BUACOPOIUKH, (IIeII-TIPe3eHTAUN ’
T.I.) U APYTUMHU HOCUTEISIMH (PUPMEHHOTO CTUJIS (CYBEHUPHI, BHICTABOUHBIE CTEHIbI, (PMPMEHHBIE
OnmaHku W JAp.) Tpu3BaHbl (GOPMUPOBATH M TPOABUTATH OpeHa aectuHanuu. C TOYKU 3peHUs
MapKeTHHra OpeH]l TYpUCTCKOW JIECTUHAIIMM — 3TO COBOKYITHOCTH MPEACTaBICHUN MOTpedUTess o
TYpPHOPOAYKTE JIECTUHALIMH, OTIEYATABIIMXCS B €M0 CO3HAHUU, LIEHTPAIBHOE MECTO CPEAN KOTOPBIX
3aHMMaeT KaKou-1100 cUMBOJ WK JIOroTHM. C TOYKU 3peHus Juajiora KylabTyp OpeH/1 1eCTUHAIINH
— 3TO MPOU3BEJIEHUE, KOTOPOE B UHTEPECHOH (popMe co3/IaeT y TypucTa eJIO0CTHOE BIIEYATICHUE O
JeCTUHALUU. BpeH 1 CBSA3bIBaET MEXIy cOO0I MaTepuanbHbIi 00BEKT, HeMaTepuaabHble 00pa3bl U
OILYIICHUS, BO3HUKAIOIIUE Yy JIFOJIEH MOCIIEe €r0 BOCIPUSITHS.

Ha mpuHnmumax cosmaHusi MpOU3BEACHUS OCHOBAHBI CIIEHAPUU U PEXKHUCCYpa PEKIaMHBIX
POJIMKOB O CTpaHaX, KOTOPbIE MEPUOJAMYECKH IMOKA3bIBAIOTCS MO MEXKIYHAPOJIHBIM TeJIeKaHaIam
(Euronews, National Geographic u T.1.) ¢ 11eibl0 (GOPMHUPOBAHMS TYPUCTUYECKOTO UMHUIIKA. DTH
MapKETUHTOBbIE KOMMYHHUKAIIUA OTHOCSTCS K MEXKYIbTYPHBIM M pa0OTal0T B pamMKax OOIIei
CTpaTeruu OpeHIuHra JeCTUHALUN.

Takum 00pa3oM, TpaMOTHBIM OpEHAMHT TYPHCTCKUX JECTUHAIMA OCHOBBIBAeTCS Ha
[NIyOMHHBIX NPUHIUIAX TEOPUU JUaiora KyJabTyp, HE3aBHCHMO OT TOTO, ILI€JICHANpaBIECHHO 3TO
caenaHo wiu HeT. [IpeHeOpeskeHne STUMU MIPUHIIMITIAMA BeJIeT K (hUacko OpeHIUHTOBON KaMITaHUU
ellle Ha Ha4aJbHOM JTare, Kak 3TO ObLIO C MOMBITKON co3naHus OpeHaa YKpauHbsl BOKpYTr o0pa3oB
CrpsITkO U ["apHIOHHU.

MapkeTHuHT B3aUMOOTHOIIEHU I

BToppiM 3€eMEHTOM MapKeTHHTa TYPUCTCKHUX JECTHHAIMWA, OCHOBAHHBIM HAa TEOPUU
JMasiora KyJnbTyp, SBJISETCS MapKETHHT B3aMMOOTHOIICHHUH, KOTOPBIN MPEICTaBISET CETOIHS CaMoe
akTyanpHOe W d(QexTuBHOE HaAmpaBlieHWE MapkeTuHra BooOmie. OH cTanm pa3BUBATHCS Kak
anpTepHaTHBa  TPAJWLIMOHHOMY,  WJIM  TPaHCAKIMOHHOMY,  MapKeTUHTY.  MapkeTuHr
B3aMMOOTHOIICHU OCHOBAaH Ha 3HAaHWU TOTPEOHOCTEH OTAETBHBIX KJIMEHTOB, TOCTEH,
notpedutenedt (MHAMBUIYATU3UPOBAHHBIA 1OAX0a). Kpurepuem ycmexa 3TOro BUJa MapKETHHTa
SIBIIIETCSL Y008IeMBOPEeHHOCHb KIUEHTa, a He OO0OBEMBI MPOAAX WU JOJNS PBIHKA, TOCKOIBKY
MMEHHO Y/I0OBJICTBOPEHHBIN KIIMEHT €CTh rapaHTUsl MPOABUKEHHSI IPOJIYKTa B OyAyIIEeM, B TO BpeMs
KaK 00BEMBI IPOJIAXK CBUAETENBCTBYIOT 00 YCIIEIIHOCTH OM3HECA B MPOIILIOM.

Ha pblHKE ycnyr TypUCTCKOM HMHAYCTPUH MapKETHHI B3aMMOOTHOUICHWH IOJy4aeT Bce
OoJbIlIee pacpoCcTpaHeHHe. ITOMY CIIOCOOCTBYIOT CIIeMyrOIIHe (DaKTOPHI:

1) obocTpeHne KOHKYPEHITUH, 00YCIOBICHHOE TII00ATN3alued, SKOHOMHUYECKUM KPU3HCOM,
MEPEHACHIIIIEHUEM PBIHKA TYPIPOAYKTaMHU, COKPAIICHHUEM KU3HEHHOTO IMKJIA TYPIPOIYKTa;

2) U3MEHEHHEe TOKYIMAaTEeNIbCKOTO MOBEACHUSI, CBA3aHHOE C Pa3BUTHEM pPbIHKA MOKYIaTes,
HaTH4YMeM OO0JBIIIOTO MOTPEOUTENBCKOTO ONBITA, HHIMBUIyaTH3aIuel cpoca;

3) pazBuTtre WH(OOPMAIMOHHBIX TEXHOJIOTHH, BeAyIiee K pPOCTy HHPOPMUPOBAHHOCTH
MOTpeduTeNeil U pacIIUPEHUIO BO3MOXHOCTEH 3aKTFOUYEHUS CHIETIOK, CBS3aHHBIX C MyTEHIECTBHEM
0€3 MOCPETHUKOB.

Jiss  TYpUCTCKMX TPENNPHSITHIA IECTUHAIIMM BBICTPAUBAHME OTHOLIEHUH C TOCTSIMH
O3HAyYaeT BOBJIEUYECHHE MX B JOBEPUTENIbHBIN JUAJIOT MOCPEICTBOM JAEMOHCTpAlMU 3a00ThI O HUX,
W3YYCHHS] WHAMBUIYAIBHBIX TOTpeOHOCTEH M WX mpenBocxuieHusi. COBpEeMEHHBIN TYpUCT — 3TO
OTIBITHBINA MOTPEOUTEINb, @ TOTOMY M MPHUBEPEUIUBBINA. B CBA3M ¢ 3TUM MeHsieTcs IpeaCcTaBlIeHHe O
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Ka4eCTBEHHOM OOCIYXMBaHMM M y TYPUCTOB, M Yy OusHec-cooOmecTBa. KauyecTBenHOe
00CIIy’)KUBaHHE CETrOJIHS — 3TO HE TO OOCIy)KUBaHHE, KOTOPOE YJOBIETBOPSIET MOTPEOHOCTH TOCTS,
a TO, KOTOPOE IIPEBOCXOIUT €ro okujaHus. COBpEMEHHBIN TYpUCT MILET HOBBIX BIIEUATIEHUH, EMY
HEI0CTaTOYHO TOJBKO MOTPEONISITh WM CO3epLaTh, €My BaXKHO yuacmeogams (BCIIOMHUM IIpUMEp
nuuepun). B macmrabax necTuHAMM MPOSIBICHUEM MapKETHHIa B3aMMOOTHOIIEHUN CTaHOBSTCA
OopraHu3aIysl KyJIbTYPHBIX COOBITHH ((ecTuBaneii, KapHaBaJIOB, WHTEPAKTUBHBIX BBHICTABOK), B
KOTOpBIX T'OCTM MOTYT NPHUHHUMAaTh HEMOCPEACTBEHHOE y4YyacTHE M TakuM 0Opa3oM CTaHOBATCS
COABTOPAMHU ITUX COOBITHIA.

B KpynHBIX A€CTHHAIMAX EBPONENCKOrO phIHKA CYIIECTBYET CETh ATTPAKLMOHHBIX ITYHKTOB,
KOTOpBIE NpEJIaratoT MOCETUTENSIM COBEpLIATh AKTUBHBIE JEHCTBHS — MY3E€H CO CIIEHHAIbHBIM
000pyJI0BaHUEM, TEMATUYECKHE TAPKU, MACTEPCKHUE PEMECIEHHUKOB U T.1. CeromaHs 3To oObIYHas
IPaKTUKa OpPraHMU3aLUU TYPUCTCKOTO OOCIYXKHBaHMsA, OCHOBaHHas Ha BOBJEUEHHUH TOCTA B
AaKTUBHYIO JI€ATEIbHOCTh. JTO €CTh HE 4YTO MHOE, KaK BBICTpaMBaHME JHalora KyJIbTyp B
IJ1yOMHHOM €ro MOHUMaHHHM, ¢ OJIHOM CTOPOHBI, U OCYLIECTBICHUE MAapKETHHIa B3aUMOOTHOILIEHUH
C LIEJIBIO JIOJITOCPOYHOTO yCIieXa Pa3BUTHA KOHKPETHOTO OM3HEca — ¢ IpyToil.

3akiouenue

OunocoPcko-KyabTypOIOrHUECKOEe  Y4€HHE O  Jualore  KyjiabTyp  3aKJIaJbIBaeT
byHaaMeHTaNbHbIe PUHIMITBI METOJOJIOTMA MapKeTHHra TYPUCTCKHX JIeCTHHaIui. Bmecte ¢ Tem
at00asi UHTEpHpeTalusl KaTerOpUn «IUaJIOr KyJIbTyp» HE MCKIIOYAeT, a, HApPOTHUB, 00S3aTENbHO
MOJpa3yMeBaeT Takyto (opMy ee pealin3aluu, Kak TypusM. J{uanor KyJbTyp MOCpEACTBOM TypU3Ma
U B (opMe Typu3Ma MOXKET pacCMaTpUBATHCS C Pa3IMYHONW INIyOMHOM NOHUMaHMS Ipolecca.
IIepBbIil ypOBEHB: TypU3M — BUJ MUTPALUU JIIOAEH KaK HOCUTENIEH PAa3HBIX KYJIbTYpP, B PE3YJIbTaTE
yJIydIIaeTcsl  B3aUMOIIOHMMAaHWE MEXIy HapojamMu. DB 1aHHOM  KOHTEKCTE  TypHU3M
paccMaTpuBaeTCs, B YaCTHOCTH, KaK MOCIaHHUK Mupa. Bropoii Gosnee riryOoKuil ypoBEHb: TypU3M —
BUJ MEXKYJIbTYPHBIX KOMMYHUKAIlMH, KOTOpBIE IO3BOJSIOT TIy0)Ke IPOHUKHYTHCS ApYron
KYJIBTYPOH, HAKOTIMTH 3HAHUSI O HEH, MOHATH €e 0cOO0eHHOCTH. TpeTnuil ypoBeHb (OCHOBA): TYPU3M —
(dopma quanora JJOTUKU KyJIbTYp, OCHOBAaHHOI'O Ha COABTOPCTBE JI€CTUHALIMU U TYPUCTA B CO3AaHUU
HOBOT'O IPOU3BEAEHHUS, KOTOPOE OCTAHETCS y HEro HaBCErJa B BUJEC YHUKAJIBHBIX BIEYATICHWH,
NepeKUBaHN, HABBIKOB.

Jlnanor KynbTyp — 9TO camas Tiiy0okast popMa MEXKYIbTYpHBIX KOMMYyHUKauui. [{nsa ero
HaJIQ&)KMBAaHUS MTOCPEICTBOM TypU3Ma HeoOXoauMa IiefieHaNpaBlIeHHas AeATebHOCTh, KOTOpas Ha
NPAaKTUKE OXBaThIBaeT OOJIACTh MapKeTHWHTa JAecTHHAIMU. Bemymas poiab B HEM MPHUHAIICKUT
OpeHIMHTY TYpPUCTCKMX JIeCTMHAIMM, KOTOPbI B KOHTEKCT€ TEOPUM JUaAIora KyJlbTyp
npeicTaBiIsieT coboil  mporecc co3maHus o0pa3za  JECTUHAIMM KAk HEKOEero IeIOCTHOTO
npousBeaeHus. [locpeacTBoM OpeHIMHra 1eCTHUHALMI 3aBA3bIBAECTCS JAMUAIOI MEX]y JECTUHAIMEH
KaK OJJHOW U3 KYJbTYpP U NOTEHIUAIbHBIM TYPUCTOM KaK HOCUTEJIEM APYTOi KYJIbTYpHI.

CaM e amanor KynbTyp NPOMCXOAWT B IPOLECCE IOCEIIEHUS TYpUCTOM JE€CTUHAIUH.
B3aumoneiictBue Typucra M JeCTHMHAlMM  MOXET TIPOXOAMTh Ha  JBYX  YPOBHSX:
1) moTpebutensckoM (TIOydeHHE BIICUATICHUHN, 3HAHUH, MPOIEAYp, OIIyIIeHHe KomdopTa —
notpebieHne) U 2) KpeaTUBHOM (MHTEPAaKTUBHOE Y4acTHE B OOBIYAsX M TPAIUIMOHHBIX 00psiiax,
3aHATHE MCKYCCTBOM M PEMECIIAMH, Y4acTHE B IIOCTAHOBKAX — COABTOPCTBO). TOJIBKO BO BTOPOM
CJIy4ae MOKHO TOBOPHUTb O JUAJIOre KYJIbTYp, KOTJa JECTHUHALMsS BOCIPUHHUMAETCS TYPUCTOM HE
KaK OOBEKT MOTPeOJIeHNs M JaKe He KaK OOBEKT MOHMMAHMs W TO3HAHMS, HO KaK OCCIICHHBIN
00BeKkT unckyccrBa. Ha mnpakTuke 53TO BBUIMBAETCS B PACIPOCTPAHEHUH CPEOU TYPUCTCKHUX
NPEIIPUATHI JECTHHALUNA HOBOIO HAIpPAaBIEHUS B MAPKETUHIE€ — MAPKETUHIA B3aMMOOTHOLICHHUH,
IeJIb KOTOPOT'O CO3/1aTh B CO3HAHUH T'OCTSI IO3UTUBHBINA 00pa3 0 MecTe MpeObIBaHUS, COCTOSIINN U3
TapMOHHUYHBIX BIIE€YATIICHHUM, HEYTO BPOJE MPOU3BEACHUS UCKYCCTBA, LIEHHOTO JUIsl TypUCTa. 1'0CTh
KaK COAaBTOP M HOCHUTEJb 3TUX BIIEYATICHUHN (UUTall — IPOU3BENECHUS UCKYCCTBA), B CBOIO OUEPEb,
npuoOpeTaeT erie OOJIBIIYIO IEHHOCTh TSl IeCTUHAIIUH.

Takum oOpa3om, mporpeccuBHble (OPMBI M MPUHIUIBl MapKETHHra TYPHUCTCKUX
JIECTUHAIMHA OCHOBBIBAIOTCA HA IOJIOKEHHUSAX (PUIOCO(CKOro yueHusl o Iuajiore KylbTyp B €ro
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riy0OKOM MOHMMAaHUU KakK JTMajore MpOU3BEIACHUM CO 3pUTENIEM, KOTOPBII BBICTYNAE€T COABTOPOM
3TUX MPOU3BEJCHUI B BHUJIE COOCTBEHHOTO OCO3HAHHUS JIOTHUKH KYJIBTYPHI, B KOTOPYIO OH OKYHYJICS.
3ajaya MapKeTUHIa JECTUHALUN — CO34aTh LEJIOCTHYIO JAECTHHALMIO KaK HEKOE IMPOU3BEICHUE B
COABTOPCTBE C TYPUCTOM.
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