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DEGREE OF EMPATHY AND COMMUNICATIVE TOLERANCE
OF THE STUDENTS STUDYING ON HUMANITIES AND ECONOMIC SPECIALTIES

The article analyzes the development of students’ empathy and communicative tolerance, which
have the significant influence on their forming as professionals and personalities. The article also iden-
tifies the interrelation between students’ empathy and their communicative tolerance. The common
theoretical — methodological grounds for researching the level of empathy and communicative tolerance
have been defined, the techniques which are adequate to theresearch objectives have been chosen,
the level of empathy and communicative tolerance has been diagnosed and analyzed. The interrelation
between these phenomena has been identified, the conclusions and recommendations have been pre-
sented.
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The relevance of the topic. Understanding the emotions of others and empathy for them in
the today conditions of the global transformation of our society is a very important and valuable
individual psychological quality of the person [2].

It is well-known fact that one of the problems faced by young professional — psychologist
is emotional burnout which risen as a result of too emotional, empathizing attitude to the client
or patient [2, 3].

The problem of formation young professionals is very relevant, Therefore, the consideration
of professionalism criteria such as empathy and communicative tolerance is the subject of study
of today researchers [5].

The aim of the article is TO identify the relationship of empathy and communicative
tolerance among students of humanities and economic specialties.

Object: empathy as a psychological phenomenon.

Subject: relationship of empathy and communicative tolerance among students of
humanities and economic specialties.

Hypothesis: there is some relationship between empathy and communicative tolerance.

According to the purpose and hypothesis the following tasks have been identified:

1. Theoretically justify literature concerning the put problem;
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2. Consider the phenomenon of empathy in modern psychology;

3. Analyze the main approaches concerning the study of tolerance;

4. Conduct an empirical research to identify the level of empathic communication and
tolerance among students of economic and humanities spcialities;

The discussion of the topic. To test the hypothesis 52 students of the 5th year (27 — econ-
omists, 25 — psychologists) were involved in the empirical study.

We have chosen the following diagnostic techniques for our research:

1. Methods of the level of personality tolerance diagnosis (auth. V.S. Mahun);

2. Methods of study of empathy (auth. I.M. Yusupov);

3. Methods of communicative tolerance diagnosis V. Boyko;

4. Test «How much are you tolerant?» (auth. O. I. Tushkanova).

The Results the empirical research:

After applying the diagnostic techniques for identifying the level of personality tolerance
(auth. V.S. Mahun) we obtained the following data:

In the group of psychology students, 40% (10 students) showed a high level of tolerance,
60% (15 students) —a low level of tolerance. In the group of economists, 80% (20 students) have
shown a low level of tolerance, 12% (3 students) — high level of tolerance, 4% (1 person ) for high
performance and low levels of intolerance.

The obtained data in diagram 1.
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Diagram 1. Distribution analysis by level of tolerance of future psychologists and economists

Thus, we can see that the group of future psychologists has the high level of tolerance, and
the students in the group of economists have the low level of tolerance.

After applying the research methodology of empathy (auth. I. Yusupov ), we obtained
the following data: In the group of psychology students, 16% (4 people) people have shown a
very high level of empathy, 20% (5 people) students — high, and 64% (16 people) — Medium .
As a group, economists, 15% (4 people) people have a high level of empathy, 85% (23 people)
people —average.

The obtained data in diagram 2.

Thus, we can see that the group of future psychologists has higher level of empathy in com-
parison with the students in the group of economists,on the other hand the average level of
empathy dominates in the group of economists.

As a result of diagnostic techniques communicative tolerance VV Smartly, we obtained the
following data: As a group, psychologists, 24% of people have shown a high level of communicative
tolerance, 68% of people —the average level of tolerance and communication 8% —the lowest. As
a group, economists 8% of people have a high level of communicative tolerance, 70% of people —
average, 22% of people — low level of communicative tolerance.

The obtained data in diagram 3.
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Diagram 2. Distribution analysis by level of empathy of future psychologists and economists
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Diagram 3. Distribution analysis by level of communicative tolerance of psychology students and future
economists

We can see that the group of students psychologists dominated the middle and high
level of communicative tolerance, and economists hurpi students — middle and low level of
communicative tolerance.

As a result of the test to determine the level of tolerance we obtained the following data:
As a group, psychologists, 28% of students showed a high level of tolerance of 72% — average and
in the group of economists students 11% have a high tolerance level, 70% of persons — average
and 19% have a low tolerance.

The obtained data in diagram 4.
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Diagram 4. Distribution analysis by level of tolerance of psychology students and future economists
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Thus, we can see that the group of students psholohiv prevailing high and medium levels of
tolerance, and a group of economists students — middle and low level of tolerance.

Analysis of the distribution ratio of communicative empathy and tolerance of psychology
students.

The obtained data in diagram 5.

18
16 -
14 +
12 +
10 A

mempathy

4 B communicative tolerance

O N B O
1

very high highlevel medium lowlevel
level

Diagram 5. Analysis of the distribution ratio of empathy and communicative tolerance
of psychology students

Analysis of the distribution ratio of empathy and communicative tolerance of future
economists.
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Diagram 6. Analysis of the distribution ratio of empathy and communicative tolerance of future economists

The conducted analysis has been done on the direct comparison of the data of the tests.
In order to establish the interrelation between indicators of the data it is necessary to do the
statistical comparison.

In order to establish the interrelation of empathy and tolerant communication the
correlation analysis was conducted. It was aimed to identify the interrelation between the
values of the indicators studied. During conducting the correlation analysis we used the program
«Statistica 6.0».

After mathematical processing of the data by correlation analysis the following coefficients
were obtained.
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Table 1
Correlation analysis of the interrelation between empathy and communicative tolerance
of psychologists and economists

Empathy and communicative competence Psychologists 0,1944
p=0,352
Empathy and communicative competence Economists -0,0931
p=0,658

Theinterrelation between empathy and communicative tolerance in the group of psychology
students revealed coefficient r = 0,19, corresponding to the low level of the interrelation.

For the group of economists, this coefficient is r = -0,09, reflecting the more moderate lev-
el of interrelation between these parameters.

Conclusions. After the obtained data analysis of our empirical research, we can draw the
following conclusions:

1. The group of psychologists is characterized by the average level of tolerance, but there
are enough indexes which indicate the high level of tolerance. The group is also characterized by
the average level of empathy, but there are indexes of the very high level of empathy, unlike the
group of economists. The level of the development of communicative tolerance in the group of
psychologists is average as well, but we obtained the data of the high level too that is much more
than in the group of economists. The level of tolerance development in the group is also average.

2. The group of economists is mostly characterized by the below average level of tolerance,
but there are some percentage of data on indicators of high and low levels of intolerance. There
is the average level of communicative tolerance. Although there are indexes of the low level of
tolerance unlike the group of psychologists where we did not obtained such data. The level of
empathy development in the group is average.

3. Therefore, our hypothesis is that there is the connection between empathy and
communicative tolerance among students psychologists found no confirmation. These data can be
explained by the fact that maybe there was a small sample for more reliable data, such indicators
may be explained by the specificity of the group. But there is the trend to the fact that the inter-
relation between empathy and communicative tolerance exists, that is the practical significance
of the thesis. Since empathy and communicative tolerance are interrelated and epathetical skills
for future professionals psychologists are important. So if you develop communicative tolerance,
through training sessions it is possible to develop epathetical abilities.

4. The results of the research can be used to the further study of various aspects of
communicative tolerance and empathy in the practice of psychologysts.

5. The results of the research are effective for use by teachers during the process of correc-
tion of training and professional interaction in the training of students of various disciplines in
universities, as well as retraining of teaching staff in postgraduate education.
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Y CTaTTi aHaNi3yeTbCcA PO3BUTOK eMMaTiMHOCTI Ta KOMYHIKaTUBHOI TON€PaHTHOCTI CTYAEHTIB, AKUN
Ma€ 3Ha4YHUI BMNIMB HA CTaHOB/IEHHS iX K NpodecioHaniB i ocobucrtocTeit. BUABNEHO B3aEMO3B’'A30K MiXK
eMMaTiEd Ta KOMYHIKaTUBHOK TO/IEPAHTHICTIO CTYAeHTIB. Mpy HanucaHHi cTaTTi 6ya10 BU3HAYEHO 3ara/ib-
Hi TEOPETUKO-MEeTOA010TiYHI NiACTaBU ANA AOCNIOKEHHA PiBHA eMnaTii Ta KOMYHIKaTUBHOI TONepaHTHOC-
Ti, AiBpaHO KOMMNEKC METOAMK, aleKBAaTHUX METi AOCNIAKEHHA, MPOAiarHOCTOBAHO i NpoaHani3oBaHo pi-
BEHb eMNaTii Ta KOMYHiIKaTUBHOT TO/IEPAHTHOCTI, BUABNEHO B3AaEMO3B’A30K MiXK UMMKN GeHOMEHAMU, HaBe-
[,EeHO BUCHOBKM Ta peKomeHaauiji.

Knrouosi cnosa: emnamis, moaepaHmMHicme, criignepexusaHHA, KOMyHIKaMU8HA MosepaHmMHicme,
COYianbHa ceH3umueHicms, mepriumicme.

B cTaTbe aHanusupyeTcAa pasBUTME SMMATUMHOCTU U KOMMYHWKATUBHOW TONEPAHTHOCTU CTyAeH-
TOB, KOTOpPOE MMeEeT 3HAUYUTeNbHOE BAMAHME HA CTAHOBNEHME WX KaK NPodeccMOHanoB U NNYHOCTEMN.
BbifiBNAETCA B3aMMOCBA3b MEXAY 3MMNaTUell U KOMMYHUKATUBHOM TO/IEPAHTHOCTbIO CTyAeHTOB. Mpu Ha-
nuncaHum ctatby 6ol onpeaeneHbl obLme TeOpPeTUKO-MeTOA4010rMYEeCKMe OCHOBAHUA ANA UCCAe0BaHMA
YPOBHA 3MMNaTUM U KOMMYHUKATUBHOM TONEPAHTHOCTM, NOA06PaH KOMMIEKC METOAMK, afeKBaTHbIX Lie-
JIAM UCCNeA0BaHUsA, NPOANArHOCTUPOBAH U NMPOAHANU3MPOBAH YPOBEHb SMMNATUN U KOMMYHUKATUBHOW TO-
NIePaHTHOCTH, BbliBIeHa B3aMMOCBA3b MeXAy 3TUMU beHOoMeHamK, NpeACcTaB/ieHbl BbIBOAbI U PEKOMEH-
Aauun.

Kntoyesobie cnosa: amnamus, mosaepaHmMHOCMb, ConepexusaHue, KOMMYHUKaGMUBHAA moaepaHm-
HOCM®b, coyuasbHAA ceH3umueHoCmeo, meprnumocme.
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