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MMPOIIEC ®OPMYBAHHSA MAPKETUHI'OBOI CTPATEITI

BucBiT/IEHO 3MiCT Ta CYTHICTH TPHOX OCHOBHHX eTaliB ¢opMYBaHHSI MAPKETHHIOBOI cTpaTertii,
a came: IOCJIi/ZKeHHS PUHKY, po3po0Ka iHINBiIyaJIbHOI MAPKETHHIOBOI cTpaTerii s mianpuemMcT-
Ba, peasii3allisi MAPKETHHIOBOI CTpaTerii MiANPUeEMCTBA Ha PUHKY.

Knouosi cnosa: MapKkeTHHIOBa CTpaTeTisl, MICis, ITUIl, CETMEHTYBAHHS, TIO3MITIOHYBAHHSI, MapKETHH-
TOBUI KOMIUIEKC.

OCBeIJ_IeHO co/iepraHne U CYNIHOCTL TP€X OCHOBHLIX JTalloB (l)OpMI/IpOBaHI/ISI MapKeTI/IHFOBOﬁ
CTparernd, a MMCHHO: HCCICT0BaHNEC PhIHKA, paspaGOTKa I/IH}II/IBI/I}IyaJ'I])HOi/i MapKeTI/IHFOBOﬁ cTpa-
TErnu AJis1 MIPEANpUuATasi, peajansanus MapKeTI/IHFOBOﬁ CTpaTeruu npeanpusaTud Ha pbIHKE.

Knioueswie cnosa: MapKETHUHI'OBas CTpaTervid, MUCCH, IEIH, CCTMEHTUPOBAHNEC, TTO3UITUOHUPOBAHME,
MAapKeET. MHT OBBIH KOMILIIEKC.

The article elucidates the content and the nature of the three main stages of marketing strategy
formation: the market research, development of individual marketing strategy for an enterprise,
the implementation of marketing strategy of an enterprise in the market.

Keywords: marketing strategy, mission, goals, segmentation, positioning, marketing complex.

JlocAarHeHHS miaNpUEMCTBAMY CTIHKHX MO3WLIH HA PHHKY HEMOXKIHMBE O3 CHCTEMHU
VIIPABJIIHHS, CIPSMOBAHOI HA 3aCTOCYBAHHS MAPKCTHHTOBOI CTpaTterii aJeKBaTHOI Cydac-
HHM BHMOTaM, TOMY aKTyaJbHO PO3TIBIHYTH eTany (POPMYBAHHS MAPKETHHTOBOI CTpaTerii.

BuBueHHI0 nuTaHe QOpMyBaHHS MAPKETUHIOBOI cTpaTerii, OKpeMHX ii €IEeMEHTIB
Ta ACICKTIB MPUCBIYCH] mpani 3apyOikHUX Ta BiTUM3HAHUX yucHuX. @. Kotnepa ta
I'. Apmcrponra [1], M. Mak-lonansaa i E. [eitna [2], H. Kyaenko [3], C. I'apkasen-
ko [4], O. Tumonina [5], JI. banaGanosoi [6], H. Uyxpaii [7] Ta 1. BoxHouac, HeBnOBHI
BHCBITIICHI IIUTAHHS aHANI3Y 30BHIIIHBOTO T BHYTPIIIHBOIO CCPEIOBUII Y KOHTEKCTI
(hopMyBaHHS MapKETHHIOBOI CTpaTerii, HEAOCTATHBO MPHILUICHO YBard peamsaiii Map-
KCTHHIOBOI CTpaTerii Ta OLIHLI Pe3yIbTaTiB.

MeTtor A0CHIIKCHHS € BU3HAYCHHS 3MICTY Ta CYTHOCTI eTamiB (opMyBaHHS Map-
KETHHIOBOI CTpaTerii miAnpHeMCTBA.

[pornec po3poOKkK MAPKETHHIOBOI CTPATErii MANPHEMCTBA BIAOYBAETHCS UEPE3 I10-
CNIAOBHO 3AIHCHIOBaHI eTany. Mo)KHA BU3HAYUTH TP €TAd GOPMYBAHHSI MAPKCTHH-
roBoi ¢Tparerii, a came: JOCTIKCHHS, Po3poOKa Ta, peatisallis MapKETHHIOBOI CTpa-
terii. KoxHM HACTYIMTHHUH € TOTTYHUM MPOJOBKEHHSM MOIECPEIHBOTO.

Ha mepmiomy erarmi JOCTIKCHHS PUHKY AHATI3YIOTh PHHKOBE CEPCIOBUIIE, IO
nepeabadae KiapkicHl (MICTKICTh, HACHYCHICTh, TEMIIM 3POCTAHH:A, CTAOLIBHICTH MO-
IIUTY) Ta AKICHI XapaKTEPUCTHKH (CTPYKTypa MOTped CHOMKHUBAYIB, MOTUBH 3IIHCHEH-
HSl TIOKYTIKH, ITPOLICC KB, IHTCHCHBHICTh KOHKYPCHLIIL).

MapkeTHHrOBEe AOCTIIKEHHS 0a3VEThCS HA CYKYITHOCTI METOAIB OTpUMaHHA 1H(Do-
pmarii [4; 6]. [Ipouec MapKETHHIOBOrO AOCTIIKCHHS CKIQIA€ThCS 3 ACKIIBKOX €Ta-
miB, a came: (POpMyBaAHHS LIJICH AOCTIDKCHHS, pO3po0Ka MIaHy AOCIIKEHHS, peati-
3amisn #oro, o6podka Ta aHam3 JaHWX, Po3pobka pexomennartiii [1; 4; 6]. V mporeci
MapKETHHTOBUX JOCIIKEHb 3aCTOCOBYIOTh Pi3HI MECTOAH Ta MPHHOMH 1HIIHUX HAYK.

Ha erani po3po0ku miiany JOCTIIKEHHS PO3IISLAAIOTE YCI METOAH TOCIIKCHHS Ta
o0uparoTh onTuMaibHi. Y Ta0m 2 kmacu(ikOBaAaHO METOAM 3AICKHO BIJ TOTO, SIKHM
YUHOM 30UPArOTh 1H(OPMALIITO.
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Tabnuysa 1

3mMicT eTaniB popMyBaHHS MAPKETHHIOBOI cTpaTerii minpueMcTBa

Eran 3MmicT eTamiB

CyTHicTh

aHaI3 30BHIIIHLOI'O
CepeJIOBHIIA

1. JlocmipKeHHST pUHKY

aHATI3 PUHKY, Ha KW TDTAHYE BEATH ITIIPHEMCTBO,
Ta HaOUIBHI BArOMIX T'PaBIliB Ha HHOMY;
TIPOBEJICHHS TITHPOKOTO CITEKTPY MApPKETUHIOBHX JI0-
CIT/KEHb, OIHKA €MHOCTI PUHKY Ta 00’ €My IIpojak
OCHOBHHX TPaBITiB

aHaJi3 BHY TPIITHHOTO

aHamIi3 MIIPUEMCTBA 3 TOUKY 30PY TIO3HITIOHYBAHHS,

CcepeJIOBUIIa TOBapoOOITY, OKYITHOCTI, CTPYKTYPH
2. Po3pobka dopMyBaHHd ITiTeit | po3pobka dimocodii, Micil i IIPUEMCTBA, 3araibHe
IHIMBIYQTHHOI Map- GateH s, TO3UITISI Ha PUHKY
KeTUHTOBOI CTpaterii CErMEHTYBAHHSI BU3HaueHHs (HaKTopiB, BUGIP METOTy CeIMEHTYBaHHS,
JUTSL T TIIIPUEMCTBA po3pobneHHs TpodiliB TPy CHOKUBAUIB, OITIHIO-
BaHHS CET'MEHTIB, BUOIP IPIOPUTETHUX CETMEHTIB
PYHKY 1 TO3UITIOHYBAHHS i IIPUEMCTBE
MapKETUHT OBHH Ppo3polbKa TIOMITUKH TIHOYTBOPEHHSI, OpraHi3arii mpo-
KOMITIEKC JI2oKy TIOCTYT, CIIUIKYBAHHS 13 CIIOMKUBAYaMH, YII-
PaBIIHHS TIepCOHATOM, MOAMMIKAIi ToBapy Ta Io-
TIOBHEHHS TIOCTYT, YIPABIiHHS 0OCTYTOBYBAHHSIM
KJTiEHTIB, GOpMYBAHHSI IPOITECIB CTBOPEHHSI ITOCITYT
3. Peamizartis IUTaHyBaHHS OIepaTHBHE IUIAHYBaHHS MapKeTHUHTY, DPO3polKa
MapKeTUHT'OBOI CTpa- peamizarii PIMHOTO MapKeTHHT -TIIaHY;

Terii M IpUeMCcTBa
HA PUHKY

CTBOPEHHSI 1 MIATPUMKA TIO3UTHBHOTO 1MUY TIiT-
MPUEMCTBA

OITIHKa Pe3yNbTaTiB

OITIHKa eQEeKTUBHOCTI IIPOBEICHUX 3aXO0IB;
orinka [T-cucTemu 1 ii BIIIIOBIAHOCTI 3aBIAHHSIM
Ta norpebaM KOMIUIEKCY

Jlxepero: aBTopchka po3poOka Ha mijcTasi [1; 4; 6].

Tabnuys 2

Mertoau 30upanHs ingopmartii

Metonu 30upaHHsT BTOPUHHAX JTaHAX
(kaGineTHi Mo T TKeHHS)

Metonu 30upaHHs TEPBUHAAX JAHIX
(M0IHOBI ToCTiKeHHST)

Tpaounitinuil ananiz niependavac aHami3 cyTi BTO-
PUHHUX JIAHUX, KW CTAHOBUTD JTAHIIOKOK JIOT1Y-
HUX MiIPKYBaHb

Onumyeanns — 30ip HpopMarTii TIBIXOM TI0CTa-
HOBKHU 3aliTaHb PecTioHJIeHTaM. Moke TIpOBOJIU-
THCS B YCHil dopMi TeredpoHoM aGo OO0

Koneenm-ananiz — mporieiypa aHalizy TEKCTiB
3 METOIO BYSIBICHHSI MOHSTH, CYIKeHb, IIPOIIECiB,
SIKI TPAIUISTIOTHCS B TEKCTI

Cnocmepesycennss — aHATITUUHMNA METON, 3a
JIOTIOMOT'OIO SIKOTO BUBYAIOTH 1 PIKCYIOTH TTOTOY-
HY TIOBE[IHKY M PE3YIHTATH ITi€] TOBEIHKI

Kopenauiiinuii anaiz 103B0JS€ BUSBUTH 3B 530K
MK OKPEMHMH SBUIIAMU aGo ITOKa3HUKaMH Ta
BHUMIPSTH HOT'O MIITHICTD

Excnepumenm — MeTOJ, 3a SIKOTO B KOHTPOIBO-
BaHMX YMOBaX, 3MIHIOIOTh OJMH a0o0 JIEKLIbKa
(aKTOPIB 1 3r0JIOM TOPIBHIOIOThH Pe3yIbTaTH

Pezpeciiinuii ananiz iokasye, sIK 3MIHIOETBCS 3a-
JEeKHUH TIOKa3HUK 338 YMOBH 3MiHH Oy/b-SIKOT'O
3 He3IKHUX ITOKa3HUKIB ((hakTopiBs)

Hanens — niepiomrdHe 30UpaHHs JAHUX Y Tiit
caMiii IPYTIl PECIIOH/ICHTIB

Jlxepero: aBTopchka po3poOka Ha mmijcTasi [1; 2; 4;

8].

3aexKHO BiJ THITY JaHUX, AKI MOTPIOHO OTPUMATH, Y MapPKETHHIOBUX JOCTLIKCHHIX
BHUKOPHCTOBYIOTh KUTBKICHI Ta sIKICHI MeToau (Tabi. 3).

Hna BuzHaueHHS (POPMH NPOBEACHHS AOCTIIKEHHS MOXKHA CKOPUCTATHCS CIOCO-
GaMH. CaMOCTIHHOT'O MPOBCACHHS, 3BEPHCHHS IO CTOPOHHBOI Oprasizaumii; KOMOIHO-
Banoro [1; 4].

HocmipkeHHs, 10 IpOBOAATh CTOPOHHI OpraHizaiii moALISIOTh Ha BUAK: «E 1 X0K»
(mms 0HOTO 3aMOBHMKA) TA CHHAWKATHBHI (111 Kimbkox 3aMoBHMKIB) [1; 4]. Mapke-
THHTOB1 (DipMH OCTaHHI HPOBOMATH 33 BIACHI KOLITH 1 HMPOJAIOTh NEPEAILTIATHHKAM
abo pa3oBuM MOKYIIIM. [0 TAKUX TOCTIIKEHb BIAHOCSTH!

— oMHIOyC (perymapHe AOCTIKCHHS, SIKS MPOBOJAThH TICPIOANYIHO 32 €THHOK0 M-
TOIUKOKO 1 SIKE CKIATAETHCA 3 KITBKOX OJIOKIB 3aIIUTaHb);
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— maHens (mepioanvHe 30MpaHHs JAHUX B TiH camiil TPYIH PECIOHICHTIB);
— MoniTopuHr (mepeadadae HaJaHHS MEPCIAIIATHHKOM VHI(IKOBAHHX OTJISIIB
CTaHMAPTH30BAHMX Janux) [1; 4].

Tabnuys 3
Metoan J0cTiKeHHsT
Kinbkicui SxicHi
OnuUTyBaHHs CriocTepeKeHHs.
KabGinerHi 1ociKeHHS I'mubumme 1HTEPB 10
Dokyc-rpyna

AHam3 IPOTOKOITY
Ipoextritiai MeToM
Excrieptai MeTom

Jlxepero: aBTopchka po3poOka Ha mmicTasi [1-4].

ITix yac MapPKETUHIOBUX AOC/IPKCHh BHHUKAE MATAHHS TPO 00csT BuOIpku. Crioyar-
Ky PO3PaxoBYIOTh I'CHEPAIbHY CYKYITHICTh Ta 00MParOTh METOX (POPMYBAHHS BHOIPKU.
HaiinomupeHimmamMu MeToaaMu BUBHAYCHHS 00CATY BUOIPKH €

— «IPaBUJIO BETHKOTO HaabLsh» (po3Mip BUOIPKH CTAHOBHUTH 5 % CYKYITHOCTI);

— 3 0MBIAY HA BaPTICTh AOC/IIKCHHS,

— 13 ypaxyBaHHSM 32JaHUX 3AMOBHHKOM YMOB,

— po3paxyHOK JoBipuux iHTepBamis [1; 4].

Ha erarmi, mo nepeadadae 30ip iHbopMaItii, MPOBOAITh JOCTIIKCHHS Y THX MICISX,
HAMOLTBII Y SKUX 3a0e3MeUeHa MAKCUMAaTIbHA IPUCYTHICTh IOTCHLIMHUX PECIIOHACHTIB.

Hacrynuuii eran nepeabadae oOpoOKy Ta aHATI3 JAHHUX 13 3aJYICHHSIM METOIB,
HABCACHHX V TalI. 4.

Tabnuys 4
Mertoau ji1s1 00podKH Ta aHAJI3Y JaHNX
Metoan Ipurmaamn

CTaTUCTHYHI KOPETSITiMHMI aHai3, perpeciiHuii aHai3

GararoMipHL (daxTOpHMIT aHali3; KIACTEPHUH aHaTi3

IMITaIIMHI IMITAITIHI eKCTIePUMEHTH, KOMIT I0TePHE MOIETIOBAHHS

Teopii IPUHMHSTTS PIIeHb | Teopis irop; Teopis 4epr; JepeBo PillieHb

JIOCTTIDKEHHSI OTtepartiit TiHilHe Ta HeNiHifHe TIPOTPaMyBaHHI

€BPUCTIIHI MO3KOBOI'O IIITYPMY,; €KCIIEPTHUX OLIHOK; acoLialiif Ta aHaIOrii; KOHT-
POTBHUX 3aIlUTaHb; KOJIEKTUBHOTO OIIOKHOTY

Jlxepero: aBTopchbka po3podka Ha mijicTasi [6; 7).

IMorpiGHO 3ayBakuTH, IO KOKHUN 3aCTOCOBYBAHHUN METOJ, MA€ BJIACTUBI HOMY
0o0MEeKyBanbHI YMOBH. 32 HEIPABUIBHO OOPAaHOrO METOAY 00pOoOKH Moxke OyTH BTpa-
ueHO BaxkauBY iH(popmarito. [lo6 yHuUKHYTH 1BOTO, A1t OOPOOKH MAPKETUHTOBHUX
JAHUX MOTPIOHO 3aCTOCOBYBATH METO/[ CKCICPTHHUX OLIHOK, SIKUH Aa€ HAHOUIbIN KO-
PEKTHI pe3ynbTaTy 00POOKK HANIIHHIMIOL, IHTYITHBHOI 1H(OPMALII].

Posrasuysmm MeToaun 0OpoOKH Ta aHAMIZY JAHUX, BUALIIMO CTATHCTHYHI T CBPH-
CTHYHI METOTU. 3a3HAYCHI METOIH IPYHTYIOThCS Ha BUKOPUCTAHHI MPOQECIHHOTO J0-
CBiAy Ta IHTYILI] CIICLIAMICTIB.

OcraHHIM €TaroOM MapPKETHHTOBOI'O MOCIIKCHHS € PO3pOo0Ka PSKOMCHIALH, sIKi
MMOBUHHI BIMIOBICTU HA NMUTAHHS, IOCTABJICH] HA MTOYATKY JOCTIKCHHSL.

Po3poOky iHauBiAVaTBEHOI MapKETHHIOBOI cTpaterii A MigIPUEMCTBA MOYHHA-
FOTh 13 BU3HAYCHHS MiCIi MANPUEMCTBA. BUALISIOTE ABa MiAX0Au A0 GOPMYIFOBAHHS
MICIi MAMPHEMCTBA MICIS SIK CIOCIO YITKOrO BU3HAYUCHHS OCHOBHHX HAIMPSIMIB AisLTb-
HOCT1 QipMH 1 MicCiS B KOHTEKCT1 BIAUVTTSI.
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Sk OCcHOBHY y3aralbHEHY AOBrOCTPOKOBY MeTy (ipMH, V SKIH 3aAeKIapoBaHO ii
npu3HAYCHHSI, Bu3Havae Micito mianpuemvcrsa C. [apkaserko [4].

Irma mocmigauiy JI. bamaGaHoBa po3misigae MOHATTS <MICIs TTAMPHEMCTBA» Y BY3b-
KOMY Ta B IIMPOKOMY 3HAUCHHI. Y TIEPIIOMY BHIIAJKY MiCis — LI OCHOBHC IPHU3HAUCHHS
MANPUEMCTBA, 10 BU3HAYAE, KO TISIbHICTIO BOHO MOBUHHO 3aMMaTUCs. Y HIMPOKOMY
CCHCI — 11¢ CYKYIHICTh CTPATETiYHUX HACTAHOB, IVICH 1 3aBaaHb, cep MsUTbHOCTI, (Bio-
codii, CTHIIIO MOBEIIHKH 1 cIOCOOY Ali, BU3HAYAIBHHX PHUC T AIprUemMcTBa [6].

VYueni M. Mak-Jlonansa ta E. [leliH po3risaaroTs MICIIO K BRXKIHBHH IHCTPYMCHT
B 3rYPTYBaHHI KOJICKTHBY Ta MIATPUMII KOPTIOPATHBHIX wiaHOCTEH 1 dimocodiit [2].

Ha aymxy ®. Kormepa ta I'. ApMCTpOHra Micisl Ji€ K HCBHANMA PYKa», IO KEPye
BUYMHKAMH CHIBPOOITHHKIB KOMITaHil. BOHM 3a3HauaroTh, o Miclsd — 1 3as18a PO MeTy
KOMIIaHI{: 90ro BOHA XO4Y¢ JOCSIITH y CBOi cdepi aisuibHocTi [1]. YV cmiBaBTOpCTBI
3 B. Bonr ta JI. Connepc HaBeaeHE BU3HAYMCHHS MICIi OyJI0 PO3ILIMPEHE 30KpeMa THM, IO
MICIST — TIC BIJMOBIAb HA 3aITUTAHHSI YOTO XOUE JOCATTH TAIPUEMCTBO B IIijomy [8].

3a suciaoBom H. KyzagHko, Micist y3arajpHIOE TOJIOBHE MPU3HAUCHHS [T AIPUEMCTBA, 32
JOIOMOTOIO SIKOTO BOHA PEalli3ye METY CBOT'O iCHYBaHHS. Micis BIATBOPIOE Ti pi3HO-
BHIM OI3HECY, HA fKI OPIEHTYETHCS MIAMPHEMCTBO 3 YPaxXyBaHHAM PHHKOBHX HOTPEO,
KOJIa CTIIO’KHUBAYIB, 0COOTHBOCTCH MPOAYKIIL Ta HASIBHOCTI KOHKYPCHTHHX riepesar [3].

Mosxnaa norogutucs 3 aymxoro H. Ky,Z[CHKO IO BU3HAYCHHA 1 posyMiHHH Micii
€ 3MOTY POBIHYTH IIAHOPaMy Gi3Hecy MANPUEMCTBA U OLIHUTH HOro 31 cTpareriv-
HOT'O 601<y, OCKLTIBKH CaMe MiCisl MOSICHIOE OCHOBHY METY JUSUTBHOCTI MIAIPHEMCTBA.

Limi miampueMcTBa 3am€KaTh BiJ CTaAil dKHUTTEBOIO LIUKIY MiAIPHEMCTBA, 30Kpe-
Ma, PO3PI3HAIOTH LTl PO3BUTKY, il cTabimzarti, mim 30epexkeHns mosuiii [1]. Ta-
KO’K BHOKPEMJIIOIOTh COLUANbHI, €KOIOriuHi Ta ekoHOoMiuHI wim. Ctpateriuny MeTy
KOHKPETU3YIOTh HA KOXKHOMY PIBHI VIIPaBIiHHA. MapKEeTHHroBa MeTa MiAIOPSIKOBAHA
3aranbeHIA MeTi mianpueMcTBa. IcHye meBHa iepapxis HijaeH.

Jlesiki HayKOBII BBAXKAIOTH, IO MICISI MOPOIKYE 1€PAPXIF0 MIICH, SIKI MOBUHHI Bif-
MOBigaTH TICBHUM BHMOTaM (Tadi1. 5).

Tabnuysa 5
BuMoru 10 MapKeTHHTOBHX ItiJieil
3a JI. bai1a6aHOBOIO 3a H. Kynenko
KOHKPETHICTh i€papXiyHICTh
BUJUMICTE KIIBKICHA BU3HAYEHICTE
peabHICTh peabHICTh
KIUJTbKiCHA BU3HAYEHICTh CYMICHICTh

JIOTIYHICTP Y TOCTAHOBIN TIITEH

THYUKICTh

e(EKTUBHICTD
1€papXIYHUI TPUHIAI TOGYI0BH
Jlxepero: aBTopchka po3podka Ha mijicTasi [3; 6].

Sk BuaHO 3 Tab. 5 00MABI AOCHITHULI BUCYBAKOTh TAKI CHUTbHI BUMOTH A0 LIJICH
SIK 1€PAPXIYHICTD, O Nepeadavae mAMOPSIKOBAHICTD 3arajbHO(IPMOBUX LIACH MiCii
MIATIPUEMCTBA, a 3aranbHOQIPMOBHM LIIAM MiANOPSAKOBYIOTE LTI (PYHKIIOHATBHIX
MIAPO3AUTIB; PEAIbHICTh LUICH, IO NEpeadaYae iX Y3rOMKSHHS 3 PCATbHUMH MOKITH-
BOCTSIMH I AMTPUEMCTBA,; KUTbKICHY BU3HAUCHICTH LIJICH 3a po3MipoM 1 B yaci. Y CBOO
uepry, JI. bBanaGanoBa Joaae 10 BUMOT KOHKPETHICTh, BUAUMICTD, 10 03HAYAE TCPMIH
JOCSATHCHHS METH, JIOTTYHICTh Y MMOCTAHOBLI LLICH, ¢(h)EKTUBHICTD, KA BUPAKAETHCA Y
MPUOYTKOBOCTI Ta Pe3yAbTATHBHOCTI. Y ce LE, Ha il AYMKY, JOMOMOXKE VHHUKHYTH IO-
MUJIKU cTpateriunoro rianyBadds. Haykosens H. KyaeHko cBoi BUMOru JOMOBHIOE
CYMICHICTIO a00 K B3a€MOY3IO/PKCHICTIO 3 IHITUMH IIIMU Ta THYYKICTIO LLJICH 1010
BHCCCHH MIEBHUX 3MiH V LiJbOBY OPIEHTALIIO MIAIPHEMCTBA.
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CerMeHTYBaHHS PHHKY CKIAAA€ThCA 3 0arath0X B3a€EMOY3TOMKCHHX CTaIIB 1 mepe-
XOAUTE Y PO3POOKY MAPKETHHIOBOTO KOMILICKCY.

Ha nepmomy eramni Bu3Ha4ar0Th (JaKTOPH CErMECHTYBAHHS PHHKY. Y HAYKOBIH JiTepary-
Pl HasIBHI Pi3HI TIyMaueHHS Lboro erany. 3okpema, C. ['apkaseHko BuzHauae hakropu cer-
MEHTYBaHH CioBaMul o3Haxw, 3minHi [4]. Vueni H. Uyxpait ta JI. Mopos posrisaaroTs e
sk npuHLmH cermenTyBands [9]. Knmacuxu @. Kornep, I'. ApmcTpoHr po3aiisioTs npuH-
ITUITH TA O3HAKH cerMeHTyBaHHS [1]. Jlesaki aBTOpH CXUIIOTHCS 0 TyMKH, IO 11¢ KpUTepii
cerMeHTauii puHKy. Mu marpumMyeMo AyMKY Moo GakTopiB CErMCHTYBAHHS PHHKY. YBa-
SKAEMO, IO KOKEH (haKTOP XapaKTePU3yeThCst HAOOPOM KPUTEPIiB, MPUTAMAHHUX JIUIIC HOMY.
g mpoMUCIOBOro PUHKY BHKOPHCTOBYIOTH OJHI MPynH (pakTopiB, a IS CHOKHBYOTO —
IHII, 30KPEMa, ATl CCTMEHTALl OCTAHHBOrO BHKOPHCTOBYIOTH. reorpadivaHuii, AeMorpa-
(hiuHMIA, COIATEHO-CKOHOMIYHME, TTOBEIIHKOBHE, ICUXONOTUHIH (haxTopu (Tadm. 6).

Tabnuys 6
DaKTopH cerMeHTYBAHHS CIIOKIBYOT0 PHHKY

Ne | daxrTopu cerMeHTYBaHHsI Kpurepii dpaxropa
PerionanpHuit po3mmoi, afMIHICTPATHBHIN PO3IIOILT, UHCETh-
1 T"eorpadivunmit HICTh HACEeNIEHHs, T'yCTOTa HaceleHHs, TPAHCIIOPTHA Mepexa,
CTPYKTYpa KOMEPITHHOI ASTTHHOCTI, KIIIMATHIHI 0COOIMBOCTI
. . Bik, cTarh, po3Mmip ciM’i, eTall JKUTTEBOI'O IMKITY CiM’i, paca,
2 Hemorpadivrriit ' » PO3MID ' KLY » paca,
HAITIOHATTLHICTh, BiPOCIIOB1 JTAHHS
. . . PiBeHb MicSUHVIX JOXOMIB, BUJ MSUTHHOCTI, OCBITA, TIPHHATEK-
3 CoranbHO-€KOHOMIUHII .
HICTD JI0 TIEBHOTO KJIacy
CTuihs puAGaHHS TOBAPIB, OUIKYBAHI BUTOJM, CTAaTyC CIIOXKH-
4 TToBepinKoBH Baya, TPUBIJ IS KYIBIL, CTYIIHb HPUXILHOCTI, 1HTCHCHB-
HICTD CIIOKUBAHHS
5 . . Crioci0 KUTTH, THII OCOOHMCTOCTI, ajalTarlis CIIOKHBAUIB IO
Tlcmxomoriummit
HOBOTO TOBapy

Jlxeperno aBTopcbka po3pobka Ha mijcTasi [1; 4; 8; 9].

O6papwu QakTopu cerMeHTYBaHHA, NOTPIOHO MepeiiTH J0 eTtamy BUOOPY METOAY
CCTMEHTYBaHHS. BHIULIIOTE TaKl METOAM CErMEHTALIli: METOA MOOYA0BU CITKH CCTMCH-
TYBAHHsI, MCTOJ TPYIYBAaHb Ta METO. OAraTOBUMIPHOTO CTATHCTUIHOTO AHATIZY.

Tabnuys 7
Metoan cerMeHTAIil

HazBa meToay Onuc Meroay

3ayBa:keHHsI

Merto moGyoBH CiTKH | 3aCTOCOBYIOTH ISl BUiNCHHS Oa-

Meron He MOxe OyTH 3acTOCOBa-

KA CYKYIHOCTI 00’ €KTIB Ha TPyl
3a HafOLIBIN 3HAYMMUMI O3HAKaMI

CerMEHTYBaHHS 30BHUX PUHKIB 1 BUKOPUCTOBYIOTh Ha | HUH 10 GYIb-SIKIX PHUHKIB, OCKITTh-
PIBHI MakpOCETMEHTYBaHHS, ypaxo- | KU PO3PaxOBaHUI JIUINE Ha CerMeH-
BYIOUH TPU 3MiHHI: QYHKITIi, TEXHO- | TaIlifo BETUKUX PHHKIB
JIOT1i, CIIOKUBaul
Meron rpynryBaHb CxrafaeThesl 3 TIOCTiIoBHOI posbuB- | MeTo He Moxke GyTH 3acTOCOBAHMM

JUIA CEerMeHTAIlii, OCKUILKM BHMArac
JUIA IIEBHOI KUILKOCTI OJMHMI CIIO-
CTepeKeHb BIIIOBLIHOL KUTHKOCTI TPYIL,
IO HEe JIO3BOJIIE BU3HAYMTH peaTbHi
CErMEHTH

Tlomsrae B ojHOUYACHI aBTOMATHY-
Hilt kacudikarii 3a KiTbkoMa 03Ha-
kamy. CIIOXKUBAYIB, K1 MAIOTh KUIHKA
TOMIOHYX O3HaK, 00 €/IHYIOTH B OJAH
CEerMeHT

Merop GaratoBuMIp-
HOI'O CTATHCTHYHOTO
aHawi3y

TlepeBaroro MeTofy € Te, IO OJHO-
YacHO BPaxOBYIOThCS KpHTepii Jie-
MorpadiuHOTO, COMATFHO-CKOHOMIY-
HOTO Ta TICHXOTOTTYHOTO (hakTopiB

Jlxepero: aBTopchka po3poOka Ha mijcTasi [1; 4; 6; 9].

OOpasim METOA, 3a JOMOMOIOK) SKOTrO OV/I¢ MPOBOAUTHCA CETMCHTYBAHHSI, MICPEXO-
JaTh OS3MOCePEIHBO 0 MPOBEACHHS CerMEHTYBAaHHL. [Ticist 3aBEpIUCHHS PO3POOISIFOTE
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podiIl TPy CIIOKKUBAYIB, TOOTO, BUAUIAIOTE CCTMEHTH 32 HAHBAKIIUBIIIMMU Xapak-
TepucTHKaMu. Ha HacTymHHX eTamax OIIHIOBAHHS CCTMCHTIB BH3HAYAKOTh CKITBKH
1 5IKI CerMeHTH Oyae oO0CIyroBYBaTH MIANPUEMCTBO Ta SIKY 3 TPHOX CTPATErid OXOm-
JICHHS PUHKY OVZAE 3aCTOCOBYBATH. 3ACTOCOBYIOUH CTPATETiI0 MACOBOTO MApPKCTHHIY,
ITHOPYIOTh BIAMIHHOCTI MI3K CHOXKHBAYaMH, & BUPOOHHULITBO, PO3MOILT, MPOCYBAHHS
MPOAYKI TPOXOTUTh OJHAKOBO JJIsl BCIX crioxuBadiB oApasly. Crpareris mudepeH-
LIHOBAHOrO MAapKETHHTY HANPABICHA HA OXOIUICHHS ACKIMBKOX CETMEHTIB PHHKY 1PO3-
POOICHHS sl KOXKHOTO 3 HHUX OKPEMOrO KOMIUICKCY MAapKETHHIY. 3a CTpaTerii KoH-
LECHTPOBAHOrO MAPKETHHIY MISUNTBHICTh 30CEPECIKVIOTh HA OJHOMY CETMEHTI 3 YITKO
BHPAKCHUMH OCOOMUBOCTAMH. Ycl Tpu 0a30Bi crparterii OXOIUICHHS PHHKY MAaroTh
CBOI mepeBaru Ta HeAomiku (Tadm. 8).

Tabnuys 8
Crparerii oxomjieHHSI pHHKY

Hassa

IlepeBaru

Hepnoutikn

MacoBuit MapKeTHHT

3abesrietye eKOHOMIIO KOITITIB, HA3b-
KWif piBeHb BapTOCTI BUPOGHWIIT-
Ba, 30epiraHHs Ta TPAHCTIOPTYBAHHSL
Ckopouye 3aralbHi BUTPAaTH Ha
MIPOBEJICHHS MAapKETHHTOBUX JI0-
CIIKEHh Ta POOOTY 3 OKPEMHUMHU
HaliMeHyBaHHSIMH TOBapy

TloTpetu meBHIIX CerMeHTIB PYIHKY 3a-
JMITIAIOTHCS HesaoBoieHnMy. He
BPaxoBye BIDIMBY KOHKYPEHTHOI
0OpOTHOH

Jindepenritiopanmit 3MeHITye piBeHb PU3UKY, HeTaTuB- | Bese 10 30UThINeHHST BUPOSHIMIIX
MapKETHHT HI eKOHOMIYHI HaCIiJKu y BUIlajd- | Burpar. [lorpeGye mpoBemeHHs 10-
Ky HeBJla4i Ha SIKOMYCh CETMEHTI. | JATKOBUX MapKeTHHIOBHUX JOCIi-
Benukuif pUHKOBMI IIOTEHINAN. | JUKEHb, CKIAJ@HHS IIPOTHO3IB, aHa-
3HayHA PHUHKOBA YacTKa, Ha SIKy | Ji3y 30YTy, IUIAHYBaHHS IIPOCYBAHHS
OPIEHTYETHCS IMiJIIPUEMCTBO B Me- | TOBapy, KepPyBaHHS KaHaJIaMH TO-
KaX 3araIbHOTO PUHKY Bapopyxy
KoniieHTpoBanmii He motpebye Benmkux pecypcin CyYIIPOBO/XYETHCS BUCOKUM CTY-
MapKeTHHT IICHEM PH3UKY

Jlxepero: aBTopchka po3poOka Ha mijcTasi [3; 5; 8; 9].

Ha namy aymky, y cy4acHHX yMOBaxX CKOHOMIYHOIO PO3BHTKY Iu(epeHLiHOBaHUMA
MapPKETHHT € ONTHMATBHUM TSl 0araThOX IMiIPHEMCTB, OCKUIBKU JO3BOJISIE OXOILIFOBATH
JvIIe MPUOYTKOB1 CErMEHTH 1 THM CaMHUM 3a0e3neuyBati (iHAHCOBY CTaOLIbHICT.

OO6paBIIN KOHKPETHI CETMEHTH HA PUHKY, MIANPHEMCTBO MOBHHHO BU3HAYNTH, 5K
MPOHUKHYTH Ha HUX Ta 3J00YTH KOHKYPEHTHI mepeBard. s 1mporo motTpidoHo Jocmi-
JUTH MO3HUINI HASBHUX KOHKYPCHTIB Ta BU3HAYUTH CBOE MICIC, TOOTO MO3HUIIIOHYBATH
ceOe Ha puHKY. Byap-akuli TOBap YK MOCIYTY CIOKUBAYl CIPHIMAIOTH SIK HAOIp MEB-
HUX BIACTUBOCTCH, NMPUTAMAHHUX JMine iM. Ing po3yMiHHS, 4OMy CIOXKHBadl Ha-
JAI0Th MEPEBAry TOMY 4 TOMY HPOAVKTY, MOTPIOHO MOPIBHATH iXHi BIACTHBOCTI. Pe-
3VIBTATH MOPIBHAHB MOJAOTh V BHUITIALL CXEMH NMO3HWLIOHYBAHHS, HA SKY HAHOCAThH
Mo3uLii NPOIYKTIB OCHOBHHUX KOHKYPCHTIB 1 INYKAKOTh HE33aJ0BOICHY CIIOXKHUBYY I0O-
Tpedy [9]. [Nosumiiina cxema gomomarae oOpaTu MEBHY CTPATETIO MO3HLIOHYBAHHSL.

[Ticnsa mpoBeacHHS MO3ULIOHYBAHHS HEOOX1THO PO3POOHTH A LINBOBOIO PHHKY
MapKETUHTOBUH KOMITICKC.

BignosizHo no knacuuHOi TEopii MApKETHHIY MApPKCTHHTOBHH KOMILICKC MOXKE
ckmagaTucs i3 uotupbox (4 P), abo xk 13 cemu (7 P) enemenris. Tpaxutiiinuii mapke-
THHTOBHH KOMIIICKC 13 YOTHPHOX CICMEHTIB (TOBAp, IiHA, KAaHATH PO3TOALTY, MPOCy-
BaHHs) 11 chepu nocayr Oyio 3ampornoHoBaHo M. BitHep po3umpuru 10 cem, 10-
JaBIK TIPOIIEC, JTEOACH 1 MatepianbHi aprymeHTH (HaouHe miareepmukenns) [2]. Taxwit
miaxia BigoOpaskeHo Ta maTpuMano B podorax B. 3eifirxamia, K. I'penpooca, @. Kornepa
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ta M. Maxk-Jlonansaa [1; 2; 8]. Bouu BkazywoTh, 1110 TOJOBHOK MPHYHHOK CTBOPCHHS
OKPEMOro MapKETHHIOBOI'O KOMITICKCY AN chepr MOCIyr € HeoOX1AHICTh MPOACMOH-
CTPYBaTH CHOXKMBAYy HAWBHUINY SKICTh MOCIYTH, SIKY BiH 30HpaeThes mpuadaTH.
M. Maxk-/lonanea 3anpononyeas (akrop «oO0CIYrOBYBAaHHS KIIEHTIB» 3aMicThk (ax-
TOPY «MaTepiabHl ApPryMEHTHY.

OucBHIHO, IO CTPYKTYPA MAPKETHHTOBOTO KOoMILIekey 4 P (ToBap, miHa, KaHaIM
PO3MOALTY, IPOCYBAHHS) HE AO3BOJISIE MOBHICTIO BIZOOPA3UTH CYYacHi mpouecH Gop-
MYBaHHSI MApPKCTUHTOBOI CTpaTerii, TOMY BBa)KAEMO 3a JOLIBHE BHKOPUCTOBYBATH
MapKECTHHTOBUH KoMmIuteke i3 7 P (mocmyra, 1iiHa, KaHAIM PO3MOINTY, MPOCYBAHHS,
MPOIIEC, JTFOAM, MATePiaibHI apPTYMEHTH), a Takl CICMEHTH, K «TFOIU» Ta «MareplaibHi
aprymMeHTI» TPAHC(hOPMYBATH B CJCMECHTH IICPCOHAI» Ta KOOCTYTrOBYBAHHSI KTIEHTIBY.

Cruparovuck Ha HABEICHHH MApPKCTHHIOBUH KOMILIEKC, C(HOPMYITIONMO 3araibHy
MOITHKY HOTO eneMeHTIB (Tabm. 9).

Tabnuys 9
EneMeHTH MapKeTHHIOBOT0 KOMILIEKCY
Ha3zBa esieMenTy 3arajibHa NOJITHKA

Tosap/Ilocmyra CIIPSIMOBAHA Ha BIUTyUCHH, MOAM(IKATIIO TOBAPIB Ta MOMOBHEHHS [TOCTYT

ITina MIHOYTBOPEHHSI TSI PI3HOMAHITHUX TOBapiB UM TOCTYT Ta PUHKOBUX CET-
MEHTIB ITi€i cepr

Posmoain oprasizariii mpoJaky TOBapiB UM MOCIYT Yepe3 IOCcepeTHIKIB

IIpocyBanHs CIIJIKYBAHHS 13 CIIOKMBaYaMHU TOBAPiB UM IIOCIYT Hepe3 3aco0H KOMYyHi-
Karmi

IlepcoHan VIIPaBIIiHHSI IEPCOHATOM $IK HaCTHHOIO IIPOIIECY HaJIaHHSI ITIOCIYT

IIporiecu (dbopMyBaHHS IIPOIIECIB CTBOPEHHS TOBAPIB UM IIOCIYT Ta IIPeT SIBIEHHS 1X
CIIOKMBAYEB1

OGCIyroByBaHHSI KITIEHTIB | YIIPaBIIHHS 0GCTYTOBYBAHHSIM KITICHTIB

Jlxepero: aBTopchbka po3podka Ha mijcTasi [1; 2].

YBaxaeMmo, IO TAKHH MAPKETUHIOBHH KOMILIICKC € JOCTATHBO 30aIaHCOBAHUM IS
3aCTOCYBAHHS HOTO B PI3HUX MApPKCTHHIOBHX CUTVaLsiX. Big 3ycuie, siki BKIaJa€ BU-
POOHHK TOBapiB UM MOCHYT V MAPKCTUHTOBHI KOMILIEKC, 3aJICKUTh (IHAHCOBUH pe-
3yNbTaT HOrO AISIBHOCTI.

OcranHiil eran GopMyBaHHSI MapKETHHIOBOI cTpaTterii mepeadadae po3podky piu-
HOTO MJIaHY MAapKETHUHTY, V SKOMY 3a3HAYAIOTh KOHKPETHY AISUTBHICTD MiAIPUEMCTBA
Ha pUHKY. Peanizauis MapKeTHHIY MOMLIra€ y MEPETBOPCHHI MAPKETHHIOBUX ILIAHIB
Y MapKETHHTOBI 3aXO0/H.

OwiHka Pe3y/bTATIB BKIFOUYAE OLIHKY S(EKTUBHOCTI MPOBEACHUX 3aXOIB, sKa
MPOXOJUTh NIISAXOM AHAMI3Y 3MIH V YacTLl PHHKY, MPHOYTKOBOCTI, 30VTY Ta HECKO-
HOMIYHHUX [TOKA3HHUKIB.

30KkpeMa, YaCTKy PUHKY OLIHIOKOTH 33 00CITrOM MPOJAXKY, 33 BAPTICHUMH MOKA3HHUKA-
MH, B OKPEMOMY CETMEHTI, BIAHOCHO Jiaepa. Takox OLIHIOITE JUHAMIKY YaCTKH PUHKY
OpeHIy Ta BH3HAYAIOTh YaCcTKY PUHKY HA OCHOBI OLIHKH HNPUXHIBHOCTI A0 OpeHny. Yce
3a3HAYCHE MOYKC 3aCTOCOBYBATHCA T AMPUEMCTBOM OJHOUYACHO abo BHOIpKOBO [4; 9].

oo npuOyTKOBOCTI, TO OLUIHIOIOTH HA BUOIP YHCTHH MPHOYTOK, BATOBUIN NpHOY-
TOK, KOC(ILIIEHT YUCTOrO NPUOYTKY, KOS(ILIEHT BAJIOBOrO MPUOYTKY, HOPMY NMPUOYTKY
Ha BajoBui Kamitan. [IpubyTKOBICTh TAKOXK OLIHIOKOTH 32 MPOAYKTAMH, 33 TCPUTOPISIMH,
3a CCTMCHTAMM PHHKY, 33 KaHaiaMu 30yTy, 3a po3mipamMu 3aMoBiicHs [4; 9].

Ouinka 30yTy nepeadadae aHamiz 0OCATIB NPOAAKY B HATYPATPHOMY Ta TPOLIOBOMY
BUPAKCHHI, KUTPKOCTI O0IrB TOBAPHKX 3ariaciB, OOITIB TOBAPHUX 3aMACiB Y AHSX, JUHAMIKY
BapTOCTI 3aMOBJICHB, BAPTICTh TA KUIbKICTh OTPUMAHUX 3aMOBJICHb Y PO3PAXYHKY HA OJI-
HOTO KJIIEHTA, CIIBBITHOLICHHS BUTPATH Ha 30yT Ta 00csr mpogaxy [4; 9].
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Jo oIiHKKM HECKOHOMIYHHX MOKA3HHKIB BITHOCATH AHAII3 IMIDKY MIAMPUEMCTBA,
noiH(GOPMOBAHOCTI CMIOXKHUBAYIB 1IOA0 OPSHAY, 33J0BOJICHOCTI CHOKUBAYIB, HMPHXHIIb-
HOCTI CHIOKHMBAYIiB 10 OpPEHAY, KUTBKOCTI HOBHX CIIO?KUBAYIB T4 BTPAYCHUX CIIOXKUBA-
4iB, CTABJICHHS CIOKHUBAYIB 10 OpeHay oo [4; 9].

Ha sasepuiampHOMY erami 3aikcHIOOTE oiHKY [T-crcremu Ta il BiQHOBIAHOCTI 3aB-
JAaHHIM Ta noTpedaM MapKETHHTOBOI cTpaterii. AHam3yioTh iHbopMaliiiny iHppacTpyk-
TYpy MIAMPUEMCTBA, IIYKAKTh HOBITHI IMAXOAU A0 IHTErpamii iHhOPMAIIHHIX TEXHOIIO-
I v mpouecu aHamidy Ta yhopasmiHeI. Mera iHbopManiiiHoro 3abe3neueHHs MOmrae
v TOMy, 00 Ha 6a3i 3i0paHuX BUXITHHX JaHHX OAcpKard oOpoOneHy, arperopany iHGop-
Mauiro, SKa MOBHHHA OYTH OCHOBOIO IJISl IPHUHATTS YIPABIIHCHKHX PIIICHb BiXHOCHO
MapKeTHHroBoi crparerii. JIocsSrHeHHs i€l METH MOIIrae y BUPILICHH] HU3KH KOHKPET-
HHX 3aBJaHb, TAKUX 5K 30ip mepBuHHOI iH(popmanii, il 30epiranHs, po3moaiT MizK CTPYK-
TYPHUMH MiAPO3ALNAMH T2 HPALiBHUKAMH, MATOTOBKA A0 0OpoOkH, 0Opodka, HAJaHHS
BIZALTY MAPKETHHTY B IEPEPOOTICHOMY BUIISAL, AHAMI3, 3a0€3MCUCHHS MPSIMUX 1 3BOPOTHHX
3B A3KIB y il mupKy/ii Tomo. 3a cydacHUX MOTOKIB iH(opMauii eekTHBHE pilIcHHS
LIUX 33BJAHb HEMOXKINBE 063 BUKOPHUCTAHH! 3aC001B HOBUX 1H(QOPMALIIHHIX TEXHOIOTIH.

BucHoBkn.

Iporuec hopmyBaHHS MapKETUHIOBOI CTpATerii BIAOYBAETHCA 3a JOTIOMOTOI) MOCTI-
JOBHO 3AIHCHEHUX TPhOX OCHOBHHUX CTAIlIB: JOCHIIKCHHS PHHKY, PO3POOKH MAPKETHH-
roBoi cTparerii Ta peanizanii MapkeTHHroBoi crparerii. EdextusHe 3actocyBanHsa Map-
KETHHI'OBHX 1HCTPYMCHTIB y mpoueci (GopMyBaHHS 3a0€3MCUUTh BHKOPHUCTAHHS BCIX
BUAIB MOKJIMBOCTCH Ta PECYpPCiB MPH BIPOBAKCHHI MapkeTHHroeoi crparerii. [Ipo-
OnmemMu peasizarlii MAPKETUHTOBOI CTpaTerii € JOCUTh OOCSATOBUMH, TOMY B HACTYITHHX
nyOmikaiisx OyA¢ IPOJOBKEHO JOCTIKSHHS 00PaHO TCMATHKH.
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