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The article concentrates on the ethical aspects of business communication in the time of 
conflicts that surface within marketing and advertisement activity, investigating the ways of their 
solution both on the legislative level and through the changes in conceptual framework of 
the marketing activity. Proposed approaches would contribute to the enhancement of the ethical 
constituent of the market activity. 

Keywords: marketing activity, advertising activity, business ethics, ethical principles, ethical conflict, 
ethical values, subjects of marketing activities, ethical dilemmas, normative culture, conception of social 
and ethical marketing, conception of relationship marketing, ethical management training, social audit, 
code of ethics. 
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