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The article defines the theoretical and practical aspects of managing competitiveness of 
telecommunications companies. The methodology of assessment of the competition level and deter-
mining the operator with significant market dominance were improved. It was proposed to carry 
out the calculation of the operator's market share on the basis of the indicator of the number 
of subscribers for individual operators in the total volume and the index of penetration of services 
based on user's network. The life cycle stages of the landline and mobile telephony market 
in Ukraine were analysed at the present stage of development of the information society. 
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,     ( )  100   
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