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HARD AND SOFT SKILLS FORMATION IN TRAINING
INTERPRETERS IN THE XXI CENTURY

Anoranisi. OKkpecjieHO OCHOBHI MPUHLMIIM TA MiAX0AH 10 MiAroToBKH mepexiaaaaydiB y XXI
cropivyi. Po3riisinyTo cyyacHi BUMOrH 10 paxoBUX KOMIIeTEeH L MepeKJiaiadya B yMOBaXx IJ106astizamii.
Oco0BYy yBary npuijieHo NUTAHHAM (popMyBaHHs NpodeciiiHMX BMiHb Ta 0COOUCTICHUX SIKOCTEH
cneniajgicTiB y mepexyaganbKiii ramaysi. Po3risinyro ocodimBocTi npogijiiB BUKIaIa4a Ta CTyIeHTa
B KOHTEKCTi MeTo/10/10Tii HaBYaHHs nepekJany. [IpoanasiizoBaHo ToJIepaHTHICTD SIK OHE 3 TOJIOBHUX
BMiHb Mali0yTHHOTO MepeKJiagaya.

KurouoBi cjioBa: MeTonoJiorisi HaBYaHHS mepekJany, ¢popMmyBaHHs npodeciiHUX BMiHBb,
TOJIePaAHTHICTH, MPO(iJIi BUKJIaJa4a Ta CTYIEHTA.

AHHoOTanus. PaccMOTpeHbI OCHOBHBbIE MeJaroruyeckue M MeTOI0JOTHYeCKHe MOIX0bI
K 00y4YyeHHI0 OYIyLIUMX MepPeBOAYMKOB C YYeTOM peajuii Io6aau3aluoHHBIX npoueccoB B XXI
Beke. IIpoaHanM3upoBaHbl MeXXAyHapoaHble Tpe0OBaHHUS, NMpeAbsiBIsieMble K CIENHATIHCTAM B
00;1aCTH NepeBo/ia, OCHOBHbIe MPO(ecCHOHATbHbIE KOMIIETEHIHH MepPeBOIYHKOB H BO3MOKHBIE
nyTH ux (opmupoBanus. Ocofoe BHHMaHUe YAeJeHO TaK Ha3bIBAeMbIM «MSITKHM» YMEHUSM
nepeBoIYNKa, KOTOPbIe MOPa3yMeBaIOT ONpe/ieleHHbIe TMYHOCTHbIE XaPAKTePHCTHKH U BJIaJleHHe
KOMMYHHKATHBHBIMH HABbIKAMH.

KinioueBble cjioBa: MeT010J10THsI 00y4eHusi mepeBoay, popmupoBaHue nNpodeccuoHATbHbIX
yMeHMil, npoduJIM npenogaBaTess U CTyIeHTAa.

Introduction

The world today develops along the lines of societal integration, on the one hand,
and growing autonomy of communities — on the other. These two mutually exclusive
tendencies result in conflicts not only in religious and ethnic spheres, but also in politics,
economics and culture. The present day international situation has dramatically revealed
not only the clash of economic and geopolitical interests but also the less obvious
collision of national identities and mindsets. People are incapable of understanding
a different point of view and of generating common approaches to problem solutions
because negotiators often simply lack skills of international behavior, or, in other words,
their cross-cultural competence is very low. For long, it has been a mandatory practice
for Western European and American executives to go through intense cross-cultural
training before entering the troubled waters of international business. Moreover, people
tend to realize that there is no “national” business, politics or culture per se. In any
field of social life, progress is possible only due to still stronger international contacts,
whose productivity depends on the skill of communicating in the same language. In
such conditions, translators (interpreters) are becoming real harbingers of mutual trust
and understanding, given their qualification and skills satisfy the demands of the day.

The aim of the present study

In this paper we intend to trace complex interrelations between different factors
that shape the professional image of the interpreter in the XXI century. Eugene Nida,
the renowned classic of translation theory, once said that “the principles of translation
... focus on sociolinguistic factors.., because we essentially exist in a multiple world
of communication and we need theories that will make our world linguistically
and culturally understandable” (Nida, 2006). Success in international business
communication depends on the person’s ability to smooth out the disparities between
different “subjective cultures”, i.e. the fundamental assumptions, values, patterns
of reasoning and thinking, styles of behavior and communication, forms of activity,
perception of the self and the world, and other specifics of the national mentality. The
central challenge the world is facing today is to ensure that globalization becomes
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a positive force for all people. For while globalization offers great opportunities, at
present its benefits are very unevenly shared, while its costs are unevenly distributed.
Thus, only through broad and sustained efforts to create a shared future, based upon
common humanity in all its diversity, can globalization be made fully inclusive and
equitable.

Since globalization produces an unprecedented impact on our life and culture, it
is translation that becomes an ultimate instrument to enhance the quality of dialogue
between cultures. Innovative models of interpreters’ training take into account not only
professional competencies, but also market expectations. High technologies play a
significant role in educating a competent specialist who is switching from a pad and a
pencil to a set of more demanding electronic tools.

In the modern world, information is presented more often than not in the form
of a hyper text which presents a special hurdle for the translator. The impetus of
psychological research in the domain of psycholinguistic peculiarities of informative
translation is determined by the fact that the upcoming centuries are certain to be marked
by the on-rising significance of information as a major lever of societal development.

The Internet seems to be the new millennium’s Tower of Babel, with increasingly
more languages concentrated in the one type of technology. In this new millennium,
people who speak English alongside other languages will outnumber those who speak
it as a first language (Riemer, 2002). There is also expected to be a language shift
from those who speak English as foreign language (where there is no /ocal model for
English) to those who speak English as a second language.

Graduates from Ukrainian translation departments are theoretically
“multiskilled”, but in reality they are lacking rigorous practice in their specialty.
Unfortunately, the language instructors training future interpreters do not always have
a clear and systemic picture of the professionally relevant qualities of such specialists.
Another reason why competent professional interpreters are so few and far between
is the lack of experienced interpreters working as experienced instructors. Like good
athletes, even very good interpreters are themselves quite non-analytical in their modus
operandi, which means that not all good interpreters can work successfully as good
instructors.

British National Network for Interpreting has developed a map of interpreting
skills including, additionally to excellent knowledge of the foreign language and
mastery of mother tongue: empathy, flexibility, adaptability, sense of initiative, stamina,
analytical skills, cultural awareness, tact and diplomacy, research skills, public speaking
skills, note-taking skills and team-working skills. These specialized non-linguistic
skills related to the workplace must be acquired through training, practice, or both.
Because a high degree of concentration and stamina are a necessity, interpreters usually
work in teams. Because interpreting takes place in a wide range of formal and informal
settings such as hospitals, courts, and international conferences), applicable protocols
and conventions must be mastered and followed. The interpreter must also be able to
use special equipment and follow accepted professional practices (such as setting aside
personal opinion and maintaining confidentiality of information).

As with any language mediation, knowledge of socio-cultural factors and
familiarity with the subject matter are necessary. Interpretation tasks vary in complexity
and often require extensive preparation in advance. Topics may be highly specialized,
therefore, in addition to broad experience in interpreting, use of language tools and
resources, consultation with experts will serve to enhance the interpreter’s performance.
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Analytical and research skills allow the individual to proceed methodically in order to
gain basic knowledge of various specialized fields, develop subject matter glossaries,
and verify appropriateness of the equivalents chosen. In consecutive interpretation,
interpreters generally take notes as memory aids to reconstruct the message and seek
clarification.

Interagency Language Roundtable, a US federal organization, developed a
number of documents which analyze the factors that interpretation performance
level depends on: 1) command of two working languages, 2) ability to choose an
appropriate expression, 3) familiarity with the cultural context of both languages, 4)
knowledge of terminology in specialized fields, 5) observance of protocols applicable
to different settings and 6) mastery of modes applicable to these settings. On the basis
of these criteria, it is possible to work out the skills level descriptors for assessing the
professional competence of interpreters. The only reliable way to gauge how well a
specialist performs is to administer tests in a given setting, reflecting real-world tasks
and content.

Methodology of interpreters’ training has also been a subject of scholarly
research. Constanza Gerding-Salas from Concepcion University (Chili) examines not
only the skills necessary for a specialist in translation but also for the educator who
trains future interpreters. Thus, her work results in the interpretation trainee and trainer
profiles.

The interpretation trainee should:

e be fluent in the native and foreign languages;

e have a broad knowledge of the foreign language culture;

e read a lot and always be ready to learn;

e master professional skills and strategies of translation;

e be able to work with documents and other kinds of information;

e be creative, initiative, accurate, patient, conscientious, self-critical and honest;

e maintain constructive communication with people;

e be able to work in a team;

e know professional computer programs.

The interpretation trainer should:

e be exceptionally fluent in the native and foreign languages;

e master the theory of translation and innovative learning methods;

e have an insatiable thirst for reading;

e have a clear understanding of what translation is and how it is generated;

e be able to explain without supressing;

e be able to synthecise different ideas;

e have research skills, scrupulousness, critical and analytical intelligence;

e have clear criteria for checking adequacy of the translation result (Gerding-
Salas, 2000).

As practice testifies, during the job application and interview process, employers
look for interpreters with two skill sets: hard skills and soft skills. Hard skills are
teachable abilities or skill sets that are easy to quantify. Hard skills may include but are
not limited to:

1. Proficiency in a foreign language.
2. Typing speed.

3. Machine operation.

4. Computer programming.
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Soft skills include interpersonal skills. They are the personal attributes needed
for success on the job, and are less quantifiable than hard skills which include specific
knowledge and abilities. Soft skills include attitude, communication, creative thinking,
work ethic, teamwork, networking, problem solving and critical thinking. While
certain hard skills are necessary for any position, employers are looking increasingly
for job applicants with particular soft skills. This is because, while it is easy for an
employer to train a new employee in a particular hard skill (such as how to use a certain
computer program), it is much more difficult to train an employee in a soft skill (such
as tolerance).

Freedom, equality (of individuals and nations), solidarity, tolerance, respect for
nature and shared responsibility were named as six values fundamental to international
relations for the twenty-first century at the United Nations Millennium Summit on 8
September 2000 (The United Nations Millennium Declaration, 2014). The current rise
in acts of intolerance, violence, terrorism, xenophobia, aggressive nationalism, racism,
anti-Semitism, exclusion, marginalization and discrimination directed against national,
ethnic, religious and linguistic minorities, refugees, migrant workers, immigrants and
vulnerable groups within societies, present a major source of alarm among all people
of good will. Thus, tolerance formation in young generation is becoming the first and
foremost task for educators in all countries (Asmolov, 2002).

Tolerance is internationally assumed to be treated as respect, acceptance and
appreciation of the rich diversity of our world’s cultures, our forms of expression and
ways of being human. It is fostered by knowledge, openness in communication, and
freedom of thought, conscience and belief. The Declaration of Principles on Tolerance
adopted by General Conference of UN E S C O at its twenty-eighth session in Paris,
on 16 November 1995, reads that “Tolerance is harmony in difference. It is not only a
moral duty, it is also a political and legal requirement. Tolerance, the virtue that makes
peace possible, contributes to the replacement of the culture of war by a culture of
peace (The Declaration of Principles on Tolerance, 2014).

Conclusion

In the XXI century, translation becomes an ultimate instrument to enhance the
quality of dialogue between cultures. Innovative models of interpreters’ training take into
account not only professional competencies, but also market expectations. Employers
look for interpreters with not only hard skills but also soft skills which include such
interpersonal characteristics as: attitude, communication, creative thinking, work ethic,
teamwork, networking, problem solving and critical thinking. It is much more difficult
to train an employee in a soft skill (such as tolerance).

Education is the most effective means of preventing intolerance, that is why it
is necessary to promote systematic and rational tolerance teaching methods that will
address the cultural, social, economic, political and religious sources of intolerance
— major roots of violence and exclusion. Education policies and programmes should
contribute to development of understanding, solidarity and tolerance among individuals
as well as among ethnic, social, cultural, religious and linguistic groups and nations.

This means devoting special attention to improving teacher training, curricula,
the content of textbooks and lessons, and other educational materials including new
educational technologies, with a view to educating caring and responsible citizens open
to other cultures, able to appreciate the value of freedom in order to prevent conflicts
or resolve them by non-violent means, respectful of human dignity and sensitive to
cultural diversity.
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Haoituna oo pedxonezii 12.05.2014

YIK 378
JI. 1. Baiicapa
Jlninponemposcovkuil nayionanonutl yHigepcumem imeni Onecs [onuapa
MOOCs (MACOBI BIIKPUTI OHJIAMTHOBI KYPCHN)
SAK ®OPMA JTOCTABKU HABYAJIBHOI'O MATEPIAJIY

AHoranis. Po3risHyTo cydacHi cmoco0M 0CTaBKH HABYAJIBLHOIO Marepiaay, 3acHOBa-
Hi Ha BUKOpHCTaHHI iHQopManiiHuX TexHosorii. 30kpemMa, onucano pi3Hi popMu HABYAHHS HA
0a3i KOMII’IOTEPHUX TEXHOJIOTiii: TUCTPUOYTUBHE, CyMillleHe, OHJIaliHOBe, riGpuaHe Ta E-HaBuaHHs.
Oxpemy yBary npujaiieHo HoBiii ¢popmi aucranuiiinoro napuanus, a came MOOCSs — macoBHM Bif-
KPHUTHM OHJIAHOBMM KypcaM, iX mepeBaraM Ta HeJoJikam. BucBiTjieHo NpUYNHHU NMOSIBH BHOYX0-
BUX iHHOBAaIIiii B 0CBITi, IKi 00yMOBIIOIOTH MOLIYK HOBUX ()OPM HABYAHHSI.

KurouoBi ci10Ba: MacoBi OHJIalH-KYpPCH, CIOCOOU JO0CTABKH 3HAHDb, IHTEPAKTHBHICTH, BUOY-
XOBi iHHOBaIii, TiOpUAHI KypcH, AMCTPUOYTHBHE HABYAHHS, aKaeMiYHA CHIJILHOTA.

AnHotanus. PaccMoTpeHbl MeTO/IbI COBpPeMeHHBIX (POPM 0CTABKH Y4eOHOr0 mMarepuaJa,
OCHOBAHHBbIE HA MCMOJb30BAHHH HH(OPMANMOHHBIX TeXHoJoruii. B yacTtHocTH, yiejleHo BHHMA-
HHe pa3IuYHbIM (popMam 00ydeHust Ha 0a3e HHGOPMALMOHHBIX TEXHOJIOTHIi, 2 MMEHHO AUCTPHUOY-
THBHOMY, COBMELLIEHHOMY, OHJIaiiHOBOMY, rHOpuIHOMY, a Tak:ke E-o0ydyenuto. IIpeacraBien 063op
MOOCSs — MaccOBBIX OTKPBITBIX OHJIAHHOBBIX KYPCOB, H3/10JKeHbI HX MPEUMYIEeCTBA U HEJ0CTAT-
kM. OcBelleHbl NPUYHHBI MOSIBJI€HUS] B3PbIBHBIX MHHOBALMII B 00pa30BaHUU, KOTOPbIe 00yc/1aBJ/IH-
BAaIOT NNOMCK HOBBIX (hopM 00ydeHusl.

KinioueBble ci10Ba: MaccoBble OHJIANH-KYPChl, MeTOAbl JOCTABKU 3HAHWH, MHTEPAKTHB-
HOCTb, B3pbIBHbIEe HHHOBAIIMH, THOPH/IHbIE KYPChI, AMCTPUOYTHBHOE 00y4yeHHe, akajeMHiecKoe co-
o0uiecTBo.

IMocTanoBka mpo6saemu. JlucraHiliiiHe HABYaHHS BXKE HE BUKIIUKAE TIOAMBY Ta
HEIOBIpH B OCBITSIH, X04a YaCOM HOTO PO3MIAAAIOTh K 3aMiHy 100pe BinmoMoi Gpopmu
3204HOTO HaBYaHHSA a00 K HaJ[aHHS MOCYT CTyJIeHTaM-ekcTepHaMm. Hapasi B OinbIoc-
Ti YHIBEPCHUTETIB 3a04HI BIIAIICHHS IepeiMEeHyBaJId Ha AUCTaHLIHHI, HE i ABIBIIN ITi[
IIe KOHIIENTyalbHy 0a3y JAUCTAHI[IHOTO HaBYaHHS Ta METOAM JOCTAaBKH HABYATIbHHX
MarepianiB, OOMEKUBIIHNCH HAJAHHIM PEKOMEHIOBAHOI JIiTeparypH, pO3KIaay Mixkce-
CIfHMX 3aHAThH Ta eK3aMeHaliHuX ceciil. Takuil miaXin 3By)Kye Jiana3oH TUCTAHIIIN-
HOTO HABYaHHS, sIKE HA0yBa€ HOBOTO CTAaTyCy B PO3BUHEHHX KpaiHaxX CBITY, aJ)ke BOHO
BiJIMOBi/Tae BUMOTaM iH(QOPMAIITHOTO CYyCIIILCTRA.

AHaJi3 ocTaHHIX AocaimxkeHb i myomikamiid. Omsyg miTeparypu 3 JUCTaHITIH-
HOTO HaBYaHHSI Ta icTOPii HOro po3BHUTKY AeTaibHO onucanuid y moHorpadii E. JI. Ho-
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