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3HAYEHHSI IHOOPMAIIMHOT'O CEPEJOBHIIIA Y ITIPOLIECI YIIPABJIIHHS BH3

Y cmammi pozensanymo npobnemy ymeopenus i (popmyeanHs HAyKU YHAPAGIIHHA 8 CUCEMI
suwoi’ oceimu. BuHukHeHHs He0OXIOHOCMI pehopMyBaHHs OCBIMHbLOI cucmemu 6 KOHMEKCMmI
€8poneticbko2o piens sakocmi ma docmynnocmi. [lompeby vy ¢popmyeanui naykoeo oOIpyHMOBAHUX,
00’ €EKMUGHUX ™Ma ONepamu8HUX YNPAaGliHCLKUX 6NIUBIE, YNPABHIHCLKUX piuienb. Cmeopenus ma
BNPOBAONCEHHS HOBOI cucmeMu, AKa 003601UmMb Nepeoasamu GeuKuti 0ocse inpopmayii 00HOUACHO
ons eenukoi Kinbkocmi nodeil. Heobxionicms ynpogaoocenns iHHOBAYIUHUX MEXHOI02IU ) npoyecc
VIPAGNIHHA SUWUM HABUATILHUM 3AKIA0OM Ma 3a06e3neyeHHs AKOCMI 0C8Iimu WLISIXOM 3ACMOCY8AHH L
NON0JHCEHb CUCMEMHO20 MEHEOHCMEHN).

Knrouosi cnosa: ingpopmayiiine cepedosuwe, mooenb YRAPAaGLiHHA, AKICMb 0CEIMU, GUWUL
HABYAILHULL 3AKIA0, 0CBIMHIU Npoyec.

IlocranoBka npodaemu. Cepen urncieHHnX noai XX cT. BigOyacs o/Ha, siKa Ma€ BEIUKE
3HAYEHHS Y PO3BUTKY JIIOJICTBA, yTBopuiacs 1 chopMyBasiacs HayKa yNpaBJIiHHS, KA IHTEHCUBHO
PO3BUBAETHCS 1 MPOHUKAE Mailke B ycl raiysi JIFOJChKOI ASUIBHOCTI B T.4. 1y cdepy ocBiTH. Came
TOMY TEOpisl Ta IPAaKTHKA OCBITHBOI'O MEHEKMEHTY B YKpaiHi epeKUBa€ Mepiojl HarpoMasKeHHs
pI3HOMAaHITHUX (DAKTIB 1 IX OCMHUCICHHS B KOHTEKCT1 HAI[IOHAIBHOI KYJIbTYPH.

Y TperbOoMy THUCSYONITTI 3aKOHOMIPHO BHHHKA€ HEOOXIIHICTh pedOpMyBaHHS OCBITHBOI
CUCTEMHM Ta 3MIHM aKLEHTIB Yy MPaKTUILIl Cy4aCHOTO HaBYaHHS. SIK BIIOMO, aKTyaJlbHUMH HalpsIMaMu
JSUIBHOCT1 y cdepl BULIOT OCBITH 1 HayKu YKpaiHW BU3HA4YEH1 €BPOINEHCHKUN pIBEHb SIKOCTI Ta
JOCTYITHOCT1 OCBITH, ii [yXOBHA 30pI€EHTOBAHICTh, JEMOKpPATU3allisi, PO3BUTOK CYCHUIbCTBA Ha OCHOBI1
HOBUX 3HaHb.

HaykoBe ympaBiiHHS OCBITOIO BHUMara€e Iepil 3a BC€ CEpHo3HOro iHdopMaLiifHOrO
3a0e3redeHHs], AKe BiIoOpaxkae KJIIOYOBI I'paHl OCBITHHOIO Ipolecy 1 € 0a3or0 it (opMyBaHHS
HAayKOBO OOIPYHTOBaHMX, OO’€KTUBHUX Ta OINEPATUBHUX YIPABIIHCHKUX BIUIMBIB, YIPaBIIHCHKUX
pilLIEHb.

AHaJi3 OCTaHHIX AoCaixkeHb i myOuaikamii. AHami3 OCTaHHIX MOCITIKEHb 1 MyOiKaIii
BUSIBUB, II0 BHUBUYEHHSM pI3HUX acIlEKTIB aBTOMAaTHU3alli CHUCTEMM YIpPaBJiHHA 1 (QOpMyBaHHS
iHpopmartiiiHoi iHppacTpykTypH 3aiimanucs B. bakymenko, A. Hikipopos, C. Hucrtos, O. IlleBuyk
ta iHl. [Tutanas iHopmarliiiHoro 3a0e3rneyeH s YIpaBJliHHS OCBITHIMHM HaBYaJIbHUMH 3aKia/laMu
3Haiimumm ~ BimoOpaxenns y  mpamsx — FO. Atamanuyka, B. bommaps, I'. €1pHUKOBOI,
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1O. Konapxescrkoro, B. Macnoga, B. I[likensnoi, T. [llamMmoBoi1 Ta iHIINX.

Mertor0 gocJtizkeHHsI € BUBYEHHS POJIl i 3HAUYeHHS 1H(OpMaIIifHOTO cepeloBHUIIla Y IpoLect
YIpaBJIiHHS BULIUM HaBYAJIbHUM 3aKJIaJ0M.

Buknag ocHoBHOro marepiaay. OcoOaMBICTIO CUCTEMH Cy4acHOI BUILIOT OCBITU € HASIBHICTb
y CHCTE€M1 JIOMIHAaHTHOTO €JeMEHTYy — IH(OpMaliifHOTO cepenoBuINa, 0 3abe3nedye aKTHBHE
BUKOPUCTaHHS 1H(GOPMALIHHUX TEXHOJOTI y poOOTI BUIOr0 HaBUAJIbHOIO 3aKjaay BciMa HOro
YYaCHUKAMH.

JluHamika pO3BUTKY HayKd, TEXHIKM 1 €KOHOMIKM TaKa IIBUJKOIUIMHHA, 110 MpodeciiiHi
3HAHHS BTPAyalOTh CBOIO aKTYalbHICTh KOXHI1 2—4 poku. BuHMKIa HEOOXIIHICTH CTBOPEHHS HOBOI
TEXHOJIOTYHOT CHUCTEMH, SIKa JI03BOJIIIA O IMepefaBaTH BEIWYE3HINM KUIBKOCTI JIFOJEH BEIUKHM o0csr
iH(opMalii 1 creniabHUX 3HaHb. TOMY Iepell CUCTEMOIO OCBITH MTOCTAJI0 MUTAHHS PO BIPOBA/KEHHS
B HABYAJILHHIA TIPOIIEC IHHOBAIIMHUX TEXHOJIOT1 HAa OCHOBI KOMIT'FOTEPHOT TeXHIKH [ 1].

[Ipote mna mnpodeciiHOi KOMMIETEHTHOCTI MOTPIOHO HE TUIBKM MaTH BIAMOBIAHUI
KBaTi(iKaliiiHUI piBeHb, ajle ¥ yMIHHS HOCTIMHO 1 CUCTEMAaTHYHO IOIOBHIOBAaTH CBOI 3HAHHS Yy
npodeciiiniit rany3i. lupokuit goctyn no jukepen ¢axoBoi iHGoOpMmalii BiIKpUBa€e NpPaKTUUHI
MO>KJIMBOCTI JUIsl CAMOOCBITH.

TpaauiiitHO SKICTh OCBITHM BBaXKalOTh OE3MOCEPEIHBO 3AJICKHOIO Bi (GopMu Ta 3MICTY
HaBYAJILHOTO TIPOIIECY, 5Kl y CBOIO 4epry Oe3mocepeHh0 0a3yroThCs Ha JTOCBiMI Ta KBamidikarlii
HayKOBO-IIE€aroriYyHoro MnepcoHagy HaB4aJIbHOTO 3aKJIady.

CyuacHi BITYM3HSIHI NIParHeHHs BJAOCKOHAIMTHU SIKICTh OCBITH, SIK IIPAaBHJIO, OPIEHTOBAHI Ha
BHYTPILIHIN acnekT — 3a0e3ne4nTy BIANOBIIHICTh AisuibHOCTI BH3 HOpMI, cTannapty, cnenudikaii
(3MICT OCBITH, pIBEHb MIATOTOBKHM CTYAEHTAa, BUKIajauya, 1H(OpMaliiHO-METOAUYHUN CYNpOBIA,
MaTepialbHO-TEXHIYHE 3a0€3MeUeHHsI MIArOTOBKH, OCBITHI TEXHOJIOT1i, HAYKOBA IISIIbHICTD).

Bapto 3ayBaxkutu, moO I MOJENIb VIPABIIHHSA BHUIIUM HaBYAJIbHUM 3aKJIaJI0OM €
BIJJI3EpKAJICHHSIM T€OPii aAMIHICTPAaTUBHOTO MeHeKMEHTY (A. Daiioiip), sika BitoOpaxeHa Ha puc. 1.

®YHKIII
[InanyBatu OpraHizoByBaTH
[TinTpumyBatu [HdopmyBatu
OniHroBatu KonTtpontoBaru
l - - L
CKJUIAZ1IOBI OPT'AHI3A LT

1. Bupobrnuymeo, nHadauns nociye (HaBYAIBHHUI TMPOIEC, HAYKOBO-AOCTIAHHUIIBKA ISIIBHICTD,
MIATPUMKA MaTepiajibHO-TEXHIUHO1 0a3H).

2. Komepyis (kymiBiis, mpoaax, 0OMiH).

3. @inancosa cknadosa (3aaydeHHs TpoleH 13 pI3HUX JPKEPET 1 yIIPaBIiHHSI HUMH).

4. Oxopona mauna ma 6e3neka npayi.

5. Obnixosa cknadosa (OyxraiTepcbkuil 001K, IHBEHTapHU3allisl, KOIITOPUC J0XOIB Ta BUTPAT).
6. Aominicmpamusna (nependadyeHHs, opraHizaiisi, KEpIBHUITBO, Y3TOJDKEHHSI 1 KOHTPOJIb).

Puc. 1. Monenb aqMiHICTpaTUBHOTO MEHEIKMEHTY 3a A. daiionem.

OcHOBHOIO MPO0IEMOI0 3a3HaYeHOT MOJEN YIPaBIIHHS, SKa MiATBEPKEHA YIPaBIIHCHKUM
JOCBIZIOM, € CKJIAJIHICTh IMIATPUMAHHS B3a€MO3B’SI3KIB MK CKJIAJIOBUMH HAaBYAIBHOTO 3aKJIaly Ta
HEOOX1HICTh HOTO 3A1MCHEHHS «B PYYHOMY PEXHMI». YMOBHUHN PO3MOJALT YYaCHUKIB HAaBYAJIbLHOTO
IpoLEeCy Ha BIAMNOBINAIBHUX 3@ CTBOPEHHSA SKOCTI Ta Ha KIIEHTIB, NparHEHHS MIHIMI3amil
BIIMIHHOCTEH MDK CTaHAAPTOM 1 (PAKTUYHUM pE3ylIbTaTOM JISUIBHOCTI 3BOJUTH Oap’epu MK
Oe3nocepelHIMU y4aCHMKaMHU TOJIOBHOIO TIPOILECY MAISUIBHOCTI — CTYAEHTaMH, BHKJIaJadyaMH,
agmiaicTpariero BH3 [2].

VY Kputepisix OI[IHIOBaHHS SKOCTI OCBITH (pIBEHb HAyKOBO-IIEJArOTIYHUX MPAIIBHUKIB,
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MaTepiajJbHO-TEXHIYHOT 0a3u, a TakoX 3MICT HaBUYaJIbHHUX IUIAHIB 1 MporpaM, CTaH METOJUYHOTrO
3a0e3neYeHHs] HaBYaJILHOTO MPOIIECy) HE BimoOpakeH1 mpoOiemMu 3a0e31eYeHHs SKOCT1 OCBITH Yepes
mornepeaHbo0 00yMOBIIeHI, cHOpPMYIbOBaHI M MiF0Y1 MOJENI YIPABIIHHS OCBITHIM mpoliecoMm. Taxi
MOJIeNll MOBHUHHI OyTH BiJA3€pKaJIeHHSM BIANOBIJAIBHOCTI BHILOIO KEPIBHUIITBA HA MIKpPO- Ta
MaKpOPIBHSX 1 MalOTh Ha MeT1 3a0€3MeYNTH TapMOHI3AIIIO 11 IKICHUX XapaKTEPUCTUK, CIIPSIMOBAHUX
Ha 3aJI0BOJICHHS MOTPeO HE TaK JIep>KaBHU 1 HE JIMLIE 1i, a IepeyciM 3alUTIB caMoi JIFOIUHU.
3a0e3neueHHsT SKOCTI OCBITM BapTO IIyKaTH Y 3acTOCYBaHHI B YIPaBIiHHI BUIIUM
HAaBYAJIbHUM 3aKJIaZIOM IIOJIO)KEHb CHCTEMHOI'O MEHEKMEHTY 13 BHKOPHUCTAaHHSM IPOLIECHOTO
MIAXOAY, OpPIEHTYBaHHS [ISUIbHOCTI YHIBEPCUTETY Ha 3aJ0BOJIEHHS NOTpeO CyCHUIbCTBA SIK
rOJIOBHOTO  CIOXHKBaya 1 MaTeplaibHOrO yTpUMyBada MHOTO JIUIBHOCTI, MPOJAYKYBaHHS
KOHKYPEHTOCITPOMOXKHOTO (haxiBIls, 3AaTHOTO JIETKO aJaNnTyBaTUCS 10 BUMOT ChOTOACHHS [2].

Sk CcBIMUMTH CBITOBa TMPAKTHKA, BIPOBAPKCHHS CHUCTEM SKOCTI JO3BOJISIE BHUIIOMY
HaBYAJLHOMY 3aKJIaJy TOKPAlIUTH Ta ONTHUMI3ZYBAaTH CBOIO OI3HECOBY MISUTHHICTB, MIIBUIIUATH
pEe3yNbTAaTUBHICTH 1 €PEKTUBHICTH POOOTH; MOCUIIMTH aKIEHT Ha MET1 CBOEI MISTTBHOCTI M IOCATHEHHI
OUIKYBaHb CIIOKMBAYiB; JOCSAITH 1 CTaOUIBHO NIATPUMYBATH BHCOKY SKICTb CBOIX IOCIYT;
30UIBIIYBATH 3aJI0BOJICHICTh CIIOKMBAUIB; JOCATTH BIIEBHEHOCTI, 1110 O4IKYBAaHOI KOCT1 IOCATHYTO 1
BOHA MOCTIHHO MIATPUMYETbCS; OTPUMATH BHU3HAHHS 3 OOKY 3aMOBHHKIB OCBITHIX MOCIYI dYepes
nporeaypy ceprudikariiii; 6patu y4acTh y TEHAEpaX MO0 HaJaHHs OCBITHIX MOCIYT, y TOMY YHCII i
MDKHapoaHuX [3].

BucnoBku. Ha ocHOBI BHIllE BUKJIaJIEHOTO MOXHA CTBEPKYBaTH, L0 BUIIMM HaBYAIbHUN
3aKJ1a]] TOBUHEH MIParHyTy BJIOCKOHAJIEHHS Ta MOKPAILEHHS OCBITH, SIKY B1H IPOIOHYE CTYACHTAM.

Heo06ximHo po3ymiTH, IO CHCTEMa SKOCTI OCBITH MOJKE JIUIIE JOTIOMOT'TH OCBITHIM 3aKiagam
JOCSTTH OYIKYBaHUX pE3yJIbTAaTiB, BOHA € OJHUM 13 3aco0iB JOCSATHEHHS METH, peaizarlii
CTpaTeriyHuX 3aBAaHb, L0 CTOSTH IEPE] BUIIUM HaBYAJIbHUM 3aKJIaJ0M, IPOTE caM (PEHOMEH SIKOCTI
OCBITH HE MOKpalllye HaBYaJIbHUN MTPOLIEC Ta SIKICTh OCBITHIX MOCIYT.
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3HAYEHUE HH®OPMAIIMOHHOM CPE/JbI B TPOIIECCE YIIPABJIEHUSA
BbICILIMM YYEBHBIM 3ABEJAEHUEM

B cmamve paccmompena npobdnema obpazoeanus u (popmuposanus HAYKU YHAPAGIeHUs 6
cucmeme  @vicuieco  00pazoeanus.  Bo3HukHOGeHue — HeobXooumocmu — pepopmuposaHus
00pa308amenbHOl  cUCmeMbl 8 KOHMEKCme e8PONelcKo20 YPOBHs Kauecmea U OOCMYNHOCHIU.
Ilompebnocme 6  ¢hopmuposanuu HayuHo 0OOCHOBAHHBIX, OOBEKMUBHBLIX U  ONEPAMMUBHBIX
YApasieHueckux 8o3oelcmsuti, ynpagienueckux pewenui. Cozoanue u 6Heoperue HOBOU CUCMEMDbL,
KOmMopasi no3eoaum nepeoasams 001bUlol 00vbeM UHGopMayuu 00HOBPEMEHHO Ol 00IbUL02O
Konuvecmea nodel. Heobxooumocmev 6HeOpeHUss UHHOBAYUOHHLIX MEXHONO2ULl 8 Npoyecc
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INFORMATION ENVIRONMENT SIGNIFICANCE IN THE MANAGEMENT
OF HIGHER EDUCATION INSTITUTION

Introduction. The article deals with the problem of the creation and the formation of
management science in higher education system. The emergence of the need for reforming the
educational system in the context of European quality and availability level is described. The need
for the formation of scientifically based, objective and operational management influences and
management decisions are proved.

Purpose is the study of the role and the importance of the information environment in the
process of higher education institution management.

Methods. We used the common methods of scientific knowledge which are generally divided into:

— empirical research methods (observation, comparison, measurement, experimentation);

— Methods of empirical and theoretical study (abstraction, analysis and synthesis, induction
and deduction, modeling, etc.)

— methods or methodology used to study theoretical level (ascent from the abstract to the
concrete, system, structure-activity approach).

Results. The need for measures to create development and management institution of higher
education and the need for a consistent state policy coordination within countries and regions of
higher educational institutions.

Originality. The necessity of introduction of innovative technologies into the process of higher
education institution control and quality assurance through application of system management.

Conclusion. Based on the above stated it can be argued that the institution of higher education
should strive to improve and enhance the system of education which is offered to students.

The quality system of education can only help educational institutions to achieve the expected
results, it is a means to achieve the goal, the implementation of strategic tasks facing the university, but
the phenomenon of education quality does not improve the studying process and the quality of
education.

Key words. information environment, management model, quality of education, higher
education institution, the educational process.
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