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u3 Haumboysee BaXHBIX AaCHEKTOB pealu3alMd I[parMaThdeckoil  1enu
KOMMYHUKAIIUU — pean3aliyis BIUSHUS Ha PELUITHEHTA.

Kniouesvie cnoéa: KOHTEKCT KOMMYHMKalMM, IUCKypc WHTepHeT
pekiaambl, KOMMYHMKATHUBHBIM IIpOLECC, KOMMYHHUKALlUs IOCPENCTBOM
KOMIIBIOTEPA, UHTEPTEKCTYAIbHOCTb.

Sokolova I. V. Context of communication as a component of
communication process

Communication process and its components are objects of deep
research for different sciences. Researches of different aspects of the process
of communication are of great importance and make the topicality of our
analysis. This article provides some results of investigation into the process of
communication, namely processes of advertising discourse functioning in the
context of the Internet. Internet advertising is defined as type of discourse with
the following peculiar characteristics: clear pragmatic purpose; representation
of the speech act participants by verbal and non-verbal means; up-to-date
information; specific context of functioning. Internet advertising is mostly
one-way communication process, though Internet environment provides the
opportunity for interactivity. Internet provides great opportunities for
combination of several perceptive effects — sound, text and image (so called
multimedia features). Interactivity, combined with multimedia potential,
provides enhanced opportunities for advertisements’ perception and
comprehension. Internet advertising discourse, one of the main constituent
characteristics of which is functioning in specific environment — computer-
mediated context, is considered to be one of the most effective in terms of
producing complex influence on the recipient. Context of verbal
communication is one of the main aspects for fulfilling pragmatic purpose of
communication — the purpose of influence on the recipient.

Key words. context of communication, Internet advertising discourse,
communication process, computer-mediated communication, intertextuality.
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M. A. Speranskaya-Skarga

APPROACHES TO DEFINING CULTURE SHOCK IN
CROSS-CULTURAL PSYCHOLOGY CONTEXT

The notions of culture and foreign culture adjustment have always been
the issues of research and consideration. Taking into account recent political,
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economic and cultural changes, as well as globalization processes, the problem
of cultures mingling and reciprocal influence are getting more and more actual.

Traditionally, culture has either been seen as a set of symbolic
meanings located in the minds of people or been defined as a context variable.
Most authors in the field of cross-cultural psychology now follow the notion
that culture can be very broadly defined as the human-made part of the
environment consisting of both objective elements (e.g. tools, roads, housing),
and subjective elements, or a “group’s characteristic way of perceiving its
social environment” [1]. The subjective view includes a multidimensional
array of shared beliefs, norms, and values of a particular group that are
instantiated in everyday social practices and institutions, and that have been
historically cultivated, transmitted, and deemed functional across time. Thus,
cultures are seen as both products of past behavior and as shapers of future
behavior and at the same time, humans are seen as producers of culture and are
being influenced by it [2].

Culture has long been regarded as a phenomenon restricted to national
borders. The tendency to mistakenly equate culture with nation or ethnic group
is now increasingly challenged. Rather than focusing on geographical
differences, numerous dimensions of cultural variation have been empirically
derived. It is believed that any nation or subgroup in a nation may be
characterized by a distinct cultural value pattern, profile or cultural standard
[3]. Recent approaches comprehend cultures as “dynamic open systems that
spread across geographical boundaries and evolve through time” [4] rather
than stable and static entities.

Historical records demonstrate that interaction with other cultures is
not a new phenomenon. Nevertheless, it should be noted that this interaction
has reached unprecedented heights in recent decades. The processes of culture
exchange and influence can be presently observed in all spheres of modern
society: either in economy, tourism, or in politics and even education. As the
world has definitely become °‘smaller’, the problems of multiculturalism,
globalization, and foreign culture adjustment need consideration.

Thus, the objective of the article is to specify the peculiarities of the
process of foreign culture adjustment and to define the phenomenon of culture
shock in the context of cross-cultural psychology.

Cross-cultural communication has emerged as a major concern in our
multicultural society. Much has been written about recognizing the cultural
biases inherent in all problem-solving and development models as well as
improving communication between cultural groups. There are some situations,
however, where culture itself is the problem rather than simply a
communication obstacle to be overcome between client and worker.

Culture can be understood as a network of shared meanings that are
taken for granted as reality by those interacting within the network. This view
of culture proposes that a community of people tend to construct a common
model or map of the world derived from their shared experiences and then use
these pre-determined categories as a background or setting against which
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incoming experiences are interpreted. Without such a model or map, people
would experience the world as totally chaotic and unpredictable. In addition to
traditional behaviors and customs, culture then includes a conceptual style
which ‘reflects more a manner of organizing things, of putting things in a
certain way, of looking at the world in a distinct fashion’ [5, p. 42]. People
attempt to structure the outside world by matching external stimuli against
internal conceptual patterns. When such a match is made, the person is able to
give meaning to an outside event. If the match cannot be made, however, the
person may feel disoriented, frustrated, or afraid. In order to survive and
manage in our world, we must develop a useful set of expectations which
allow us to interact with our social environment to meet our needs.

Vastly different patterns of experience over time will result in vastly
different world views or background assumptions. People with different
cultures will perceive the world differently because they have been
‘selectively sensitized to certain arrays of stimuli rather than others as a
function of membership in one cultural group rather than another’ [6, p. 168].
As long as a person is interacting with others who share the same world view,
he or she may not consciously be aware of the particular patterns of meaning
assumed. The shared reality is simply taken for granted. It is through contact
with persons who see the world differently that an individual can become
acutely aware of the cultural patterns he or she is using.

Cross-cultural interaction poses the situation where assumption of
reciprocal perspectives is no longer valid, where there is no consensus about
reality, where the background expectancies are not shared. In this situation, a
person may experience frustration and disorientation as predictions break
down, incoming stimuli do not match familiar patterns, and actions are
misinterpreted by others.

When people move to a new culture they take with them the taken-for-
granted meaning structure of their home culture. They continue to choose
actions consistent with it, and to interpret their own and their host's actions in
terms of it [7, p. 133]. Therefore, conflicts related to the differences in rules,
meanings, and values between the two cultures will be inevitable.

Foundations of cross-cultural training research can be traced back to
the 1950s [8; 9]. Cross-cultural training emerged to prevent the so-called
culture shock, “an occupational disease of people who have suddenly been
transported abroad” [10, p. 177]. It was not until the 1970s however, that
cross-cultural training programmes were consolidated as ‘“‘cross-cultural or
intercultural orientation programmes”, designed for preparing people for living
in another culture.

Increasing globalization and internationalization characterize today and
tomorrow in the industrial world. Although globalization opens many
opportunities, it also creates complex challenges. An important challenge is
understanding and appreciating cultural values, practices, and subtleties in
different parts of the world. All the experts in international business agree that
to succeed in global business, managers need the flexibility to respond
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positively and effectively to practices and values that may be different from
what they are accustomed to. It requires the ability to be open to others’ ideas
and opinions. As the global market is growing and becoming highly
competitive, industrial and organizational psychology also needs to become
more globally oriented. Joint ventures and multinational enterprises form the
contact zones in which people from different cultural backgrounds meet.
Cultural standards serve the function of criteria for judging and regulating
one’s own behavior and that of others.

Cross-cultural industrial and organizational psychology needs to tackle
a wide variety of questions that have until now been rather neglected. First, do
organizations located in different countries differ with respect to
organizational characteristics, behavior of members or the interrelationship
between these two, and second, can these differences be explained in terms of
culture? What are the specifics and what are the universals in organizations
across culture with special regard to cultural standards? It is the task of
psychologists to develop and provide training and learning tools that
accompany the process of acculturation. A knowledge base of reliable cross-
cultural differences in perceptions, beliefs, or modes of information processing
should be built to help with the creation of integrative bargaining solutions in
cross-national negotiation [1].

Drenth proposes that an intriguing question in cross-cultural industrial
and organizational psychology is whether globalization leads to a more
common organizational culture world wide and to increased convergence. In
order to answer this question, research on cultural variables and behavior in
the organizational context (e.g. managerial thinking, leadership, negotiation)
will be reviewed [2]. It is argued that organizational practices and the way
these are worked out, perceived, and appreciated across countries, are still
quite dissimilar.

Undoubtedly the most commonly used dimension to explain cross-
cultural differences in behavior is that of individualism-collectivism.
Measured in a variety of ways, cultural differences on the individualism-
collectivism continuum have been used to explain differences in risk
preference, career preferences, causal attributions, social responsibility,
decision making and risk adjustment, definitions and constructions of the self,
and judgment of one’s own and others’ performances, to name only a few.

As we may see, the studies of the theory of culture adjustment are
closely related to the notion of culture shock. Culture shock is now being treated
as an active process of dealing with change rather than a passive reaction to a
noxious set of circumstances. There has been introduced a model for culture
shock that comprises affective, behavioral, and cognitive components.

Although some of the affective components of culture shock (e.g.
anxiety, confusion, disorientation) resemble its original representation, many
authors have highlighted the significance of coping factors that reduce the
distress of culture contact (e.g. self-efficacy, social support).
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The behavioral component of culture shock is associated with the
concept of culture learning, with its core idea that rules and conventions that
regulate interpersonal interactions that vary across cultures. It has been
proposed by different authors that one reason for culture shock is that
sojourners break norms and receive negative reactions from hosts, but do not
exactly know why. This is where cultural standards enter the scene.

The concept of cultural standards, as it has been introduced by Thomas,
refers to core characteristics of a culture-specific orientation system that
embrace all kinds of perception, thinking, evaluating, and acting that most
members of one culture regard as normal and appropriate for themselves and
for others [11]. Cultural standards serve the function of criteria for judging and
regulating one’s own behavior and that of others. This notion of culture can be
used in the development of culture-specific assimilators that help expatriates
to acquire basic social skills through behavioral culture training, mentoring
and learning about the historical, philosophical and sociopolitical foundations
of the host society.

The third component, the cognitive component, refers to the notion that
culture consists of shared meanings. When cultures come into contact,
irreconcilable positions affect the perceptions and interpersonal beliefs of
participants. As far as the response to second culture influences is concerned,
there are two distinct theoretical positions. Firstly, as predicted by Berry’s
acculturation model [8], individuals can respond by becoming more ethnocentric,
by assimilating and becoming more monocultural, by becoming bicultural, or by
vacillating between both cultures and not identifying with either.

Secondly, the attention of the scholars was focused on biculturalism
and put forward that people can in fact switch between cultural frames that are
evoked by cultural elements in their surrounding environment [12]. However,
the development of a bicultural, mediating identity might only be adaptive in
societies that genuinely value cultural diversity. The notion of a multicultural
society is a relatively recent development [11]. Significant contributions to
within-society ethnic diversity have been the increase in immigration and
refugee movements as well as the gradual elimination of race as a criterion for
admitting or excluding immigrants. For a society to be truly multicultural,
however, the “mutuality of accommodation” must be acknowledged and it
must be recognized that both newcomers and members of the receiving society
change as a result of contact.

The term of culture shock is often related to the context of
globalization and modern perceptions of the world as “the global village”
[5; 10]. The term global village is widely used to refer to the ability of the
mass media to bring events from all corners of the globe to our own lounge
rooms. This concept has been extended to one of globalization — i.e. time-
space compression means that intercultural contact is ever-present and
immediate. Boundaries (especially of time and space) are shrinking. Certainly,
in terms of physical accessibility, cultural boundaries are shrinking. But whilst
globalization has removed some of the mystique, indeed shock, of other
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cultures, the process of adjusting to life in another culture can never be
eliminated. Time and space are probably the only two constants across all
cultures. All other aspects of life remain culturally unique.

Whilst the experiences associated with culture shock are not new, the
term itself is less than half a century old. An anthropologist, Oberg, has been
credited with coining the term in 1960. He defined it in the following way:
“Culture shock is precipitated by the anxiety that results from losing all our
familiar signs and symbols of social intercourse. These signs or cues include
the thousand and one ways in which we orient ourselves to the situations of
daily life...All of us depend for our peace of mind and our efficacy on
hundreds of these cues, most of which we are not consciously aware...” [10].

In fact as the term culture shock itself suggests, most definitions are
negatively oriented. According to Brown, °‘...culture shock refers to
phenomena ranging from mild irritability to deep psychological panic and
crisis’ [12, P. 128]. It has been also suggested that the second language learner
suffering from culture shock experiences °...disorientation, stress, fear, etc. as
a result of differences between his or her own culture and that of the target
language community...” [12, P. 252]. At perhaps its most negative, culture
shock has been likened to schizophrenia where ‘...social encounters become
inherently threatening, and defence mechanisms are employed to reduce the
trauma’ [12, P. 130]. Such perspectives, spawned from sociological and
psychological bases and with their emphasis on emotional responses,
undoubtedly raise fear in those about to undertake an overseas position.
Clearly, intense emotional and mental energy is expended in intercultural
interactions in order to prevent communication breakdown. Taken in isolation,
these intercultural interactions might not seem so significant, but when so
many demands are made over a short period of time, it eventually leads to
overload [4; 9]. Yet, it is believed that by perceiving culture shock as an
opportunity for personal growth, the negative connotations implied by most of
the definitions, can be minimized. Similarly, what is largely perceived from an
emotional perspective can be ‘turned around’ to be viewed from an intellectual
perspective. It doesn’t take away the experience, it just changes it. In this vein,
Adler prefers to view culture shock as ‘...a continuum of experience’, during
which self-development and personal growth may occur [6].

As for the effects of culture shock it is essential to state the following.
The increase in intercultural communication over recent decades has been
matched by an increase in the research of such. Numerous studies attest to the
existence and effects of culture shock, although the focus has varied from
language to physical symptoms, from emotional reactions to role ambiguity [6].
More recently, the attention of researchers has been focused upon training/skills
programs that might help minimize the adverse effects of culture shock [3; 4; 9].
The pattern of research then, validates the existence of culture shock and
acknowledges its pivotal role in intercultural communication.

Culture shock is usually described as occurring in a number of stages.
These stages are characterized by either a ‘U’ shape or ‘W’ shape, depending
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upon the number of stages included. Schnell describes four stages: the
honeymoon, crisis, resolution and stabilization. Brown prefers to describe this
entire process as acculturation, with the second stage being classified as
culture shock [12]. Whatever the number of stages included or the shape
assigned, a similar pattern emerges. This pattern moves from positive
experiences to negative experiences, then back to positive. It must be pointed
out, however, that while this is the ‘normal’ pattern, there is a danger in
generalizing. Some people, for example, may never progress past the first
stage of negative experiences. The first stage is generally one of euphoria,
where the new culture is seen as exciting and exotic. Sometimes this stage is
referred to as the ‘honeymoon stage’. This is the top of the ‘U’ shape.
Understandably, few people have difficulty with this stage.

The second stage is generally one of greatest difficulty. This is when
the ‘honeymoon’ is over and the differences in culture start to bring
frustrations, stress, anxiety and even regret. Feelings of disorientation, sadness
and homelessness are often felt. People begin to struggle with their true
identity which seems to have been obscured or lost in the immersion in this
new culture. This is the bottom of the ‘U’ shape.

The third stage (sometimes broken into two distinct parts) is typified by
mixed emotions and can be labeled as a ‘resolution’ stage. It is during this
time that crises (particularly in self-identity) characteristically occur. Such
crises usually result in greater self-awareness. During this stage adjustments
begin to occur. After some resolution to the crisis the new culture is no longer
viewed as a threat. Greater cultural awareness and understanding begin to
emerge. This stage reaches its peak at the top of the ‘U’ shape, where people
begin to see themselves and others as cultural beings. This is basically the
‘uphill run’ or a ‘stabilization’ stage. Some see the culture shock pattern as
repeating itself and thus forming a ‘W’ shape rather than a ‘U’ shape. This
occurs where people, upon re-entering their own culture, experience similar
symptoms of disorientation and stress and finally re-adjust.

Perhaps the single most important understanding to emerge from this
discussion of culture shock is that it is unnecessary to ‘fast forward’ through
the stages, that even to wish to do so is denying yourself an invaluable
‘growth’ experience. Understanding what is happening to us, why it is
happening to us and trusting in the outcome must be an empowering
experience. People need support and acknowledgment of their feelings, not
judgment. ‘Failure’ to adjust to living in another culture is costly, certainly
emotionally and physically for those involved. However, financial cost is
increasingly becoming a concern, especially as more and more companies
spend great amounts of money financing overseas assignments. It is this,
perhaps more than anything else, that has prompted a recent focus on
preventative measures.

We have come to the conclusion that culture is an inherent part of the
social world that reflects either viewpoints, or behavior and the selection of
social patterns. From the moment of birth, people are continuously educated
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and socialized as to the culturally appropriate linguistic, cognitive, affective,
and behavioral skills necessary to engage in proper, socially sanctioned
behaviors. As individuals develop and learn more about their own culture, this
knowledge becomes deeply ingrained and automatized, helping them make
sense of their social environment and coordinate their behavior with others
from the same culture with relatively little effort. These socialization
experiences then predispose individuals to respond to environmental cues in
culturally normative ways.

Although culture-specific knowledge is useful in simplifying the social
world and allowing individuals to coordinate their behavior with each other,
culture can also constrain a number of psychological processes, potentially
impairing novelty and innovation. Because culture consists of routinized
responses and knowledge structures, it can make familiar and common
psychological responses highly salient, thereby obstructing obtaining and
retrieving novel ideas.

Thus, culture serves both as a coordination device and as a constraint
of thought and behavior. Similar processes occur when culture has to be
attained by people traditionally belonging to another one with its own sets of
norms, behavioral principles etc.

Considering the peculiarities of culture shock as a psychological
phenomenon leads to the necessity to reveal the essential strategies of coping
with the problem in the further research.
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Cnepancbka-Cxapra M. A. Ilinxoau 10 BU3HAYeHHSI KYJbTYPHOIO
IIOKY B KOHTEKCTi KPOC-KYJIbTYPHOI ICHXO0JIOTIL

VY crarTi po3riasHYyTO OCOOJMBOCTI MPOIECY aaamTariii 10 1HO3€MHOI
KyJIbTypHd Ta BHU3HAUEHO IOHATTS KYJIbTYpHOIO INOKY 3 MO3MLIA Kpoc-
KYJIbTYPHOI IICHXOJIOTii. ABTOPOM JIOBEAEHO, L0 KYJbTypa € HEBJ €MHOIO
YaCTUHOIO COLIAILHOTO CBITY, fKa BiJoOpa)ka€ MOIJIAAH, OBEAIHKY Ta HU3KY
Mozeer comiagpHol B3aeMopmii. HesBakaroun Ha Te, 1[0 3HAHHA LIOAO
KyJIbTypH IEBHOI'O HAapoOdy € BKpail Ba)XJIMBUMH Yy IPOLECI CIPOLICHHS
COLIAJIbHUX CTOCYHKIB, KYJIbTypa TaK0X MOXKE MPEICTaBIsATH HU3KY
IICUXOJIOTIYHUX ~ TPOLECiB, M0 TNOTEHLIHHO 3/4aTHI MOTIpIIyBaTH Ta
YHOBIJIBHIOBATH 1HHOBAIINHY AlSUTbHICTE. OCKUIBKH KYJIbTypa CKJIQJA€THCS 3
TPaIULIIHOT ICUXOJIOTIYHOI Ta KOTHITUBHOI CTPYKTYpH, BOHA 3/1aTHA 3pOOUTH
3HAMOMI MICHUXOJIOTIYHI BIITYKM TaKWMH, L0 MEPEHIKOKAIOTh CIPUNHHATTIO
HOBUX i1eil. KynabTypa BUKOHYE pOJIb KOOPAMHALIMHOTO 1HCTPYMEHTY, aie
TaKOX MOXe OyTH NPUYHMHOIO CKYTOCTI AYMKH Ta TMOBEIIHKHU JIIOJAUHU.
3a3HaueHO TaKOX, 10 KyJbTYpHH IIOK — 11€ TOM ()eHOMEH, SIKUI BIUIMBAE Ha
JoJIeH y pi3HI criocoOu Ta ctymneHi. byno 3po6iieHo npumymieHHs, mo 3acaau
BUPOOJICHHSI MEXaHi3My [OJOJIaHHS KYyJbTYPHOIO IIOKY TIOB’si3aHi 31
3/IaTHICTIO MOCTIOBHO BU3HAYATH CTall KyJIbTYpHOTIO IIOKY Ta J0JATH iX.

ABTOp JOXOAWTH BUCHOBKY, IO LUISXOM PO3YMIHHS TpoLecy
MIPUCTOCYBAHHS 1H/IMB1Jl MOKE OUIKYBATH Ha KYJIbTYPHUI CTpeC Ta IIOK, 110, Y
CBOIO Yepry, CIpusie MiHIMi3allli MCUXOJOTIYHUX Peakiliid Ta MPU3BOIUTH 0
OLTBIII TTHOOKOTO PO3YMIHHSA U IHTETpaIlil y HOBY KYJIBTYPY.

Kniouosi cnoea: iHo3eMHa KynbTypa, KyJAbTYpHUM IIOK, ajganTaiis 10
1HO3EeMHOI KYJIbTYpH, KPOC-KYJIbTYpHa IICUXOJIOT 1S, MDKHAI[IOHAJIbHA B3a€EMO/I1S.

Cnepanckasa-Ckapra M. A. Hoxxoabt K onpeaeeHuI0
KYJbTYPHOI'0 IOKA B KOHTEKCTE KPOCC-KYJIbTYPHOM ICUX0J0THH

B cratbe paccMOTpeHbl OCOOEHHOCTHM TMpolecca aJanTaluud K
MHOCTPAaHHOW KyJIbTYpE€ M ONPEAENICHO MOHATHE KYJbTYPHOIO IIOKAa C
MO3UIIMKA  KPOCC-KYJIBTYPHOH TICHXOJIOTHH. ABTOp MOJYEPKUBAET, UTO
KYyJIbTypa SBJISIETCA HEOTHEMIIEMOM YacThI0 COLMAIBHOIO MHUpPa, KOTOpas
oToOpakaeT  B3IUISIAbI, TIOBEJIEHME W  psAl  MOJEIeH  COLMaIbHOTrO
B3aumojeiictBus. Hecmorps Ha TO, yTO 3HaHUS B 00JacTH KYJbTYpbI
ONPENEICHHOr0 HapoJa WIPalOT BaXHYI pOJIb B MPOLECCE YIPOLICHUS
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COLIMAIBHBIX OTHOLICHUMH, KYJIbTypa TaKXe MOXET MPEICTaBIATh P
IICUXOJIOTUYECKUX IPOLECCOB, MOTEHIHAIbHO CIIOCOOHBIX yXYyIIIaTh H
3aMeMJIATh MHHOBALIMOHHYIO JIEATENIbHOCTh. TakuM o00pa3oM, KylbTypa
BBINOJHSIET (YHKIMIO KOOPAWHALIMU, OJHAKO Ta)Ke€ MOXKET OBbITh NPHUYMHOM
CKOBAaHHOCTH MBICIIM W TIOBEJEHUS 4YeJIOBEeKAa. B cTarbe OIpeneneHo, 4ro
KYJbTYPHBIH IIOK — 3TO (p)EHOMEH, KOTOpBIN BIHUSET HA JIIOJCH B pa3IUYHON
crerieHd. bbulo crenaHo MpeAnoyiokeHUe, 4TO YyciaoBUsS (HOPMUPOBAHUS
MEXaHM3Ma TMPEOJIOJICHNUsl KYJIbTYPHOI'O IIOKAa CBA3aHBI CO CIOCOOHOCTBHIO
IIOCIIEIOBATEIBHO ONPEICIIATh CTAAUU KYJIBTYPHOI'O IIOKA U IIPEOI0JIEBATh HX.

ABTOpPOM cJieflaH BBIBOJ, YTO OCO3HAHHWE OCHOBHBIX OCOOEHHOCTEH
mpouecca ajganTalMd  CHOCOOCTBYET TOMY, UTO HHIUBUI — OXKHUIACT
BO3HMKHOBEHMS KYJIBTYpPHOIO CTpecca M II0Ka, 4YTO, B CBOI OYEpPElb,
MPUBOJUT K MUHHUMM3AIMM HETaTUBHBIX ICHXOJIOTUYECKUX peaklHil, Ooiee
rJ1yOOKOMY MOHMMAHUIO U HHTETPUPOBAHUIO B HOBYIO KYJBTYpY.

Kniouesvie cnosa: WHOCTpaHHas KyJbTypa, KyJIbTypHBIM WIOK,
ajanranus K HMHOCTPAaHHOM KYJIbTYpe, KpOCC-KYJIbTypHasi IICUXOJIOIHS,
MEKHAlMOHAJIbHOE B3aUMO/ICHCTBHE.

Speranskaya-Skarga M. A. Approaches to defining culture shock
in cross-cultural psychology context

The author makes an attempt to reveal the peculiarities of the process
of foreign culture adjustment and to define the phenomenon of culture shock
from the viewpoint of cross-cultural psychology. It has been proved that
culture is an inherent part of the social world that reflects either viewpoints, or
behavior and the selection of social patterns. Although culture-specific
knowledge is useful in simplifying the social world and allowing individuals
to coordinate their behavior with each other, culture can also constrain a
number of psychological processes, potentially impairing novelty and
innovation. Because culture consists of routinized responses and knowledge
structures, it can make familiar and common psychological responses highly
salient, thereby obstructing obtaining and retrieving novel ideas. Thus, culture
serves both as a coordination device and as a constraint of thought and
behavior. It has been stated that culture shock is a phenomenon that affects
people in different ways and in varying degrees. An implication has been
made that the key to dealing successfully with culture shock rests with being
able to recognize the stages of culture shock as they are being experienced.

The author has drawn the conclusion that by understanding the process
of adjustment one can anticipate stress and this helps minimize the severity of
reactions and leads to deeper understanding and integrating into the new culture.
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