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essential features of a certain concept. The peculiarities of consideration  the 
educational environment (according to A. Broushlinsky) are established, 
namely : the educational environment is considered as for the subject of 
education and those changes that taking place in the cultural mechanisms of 
educational activity; the educational environment and the subject of education 
are equal; the continuous interaction, which is reflected in the social designing 
by the subjects of the environment and in the building the practice of 
interaction with the environment. States are represented in relation to certain 
environmental features: there are no fixed boundaries in time and space in the 
environment; the environment provides not only the main, but also secondary 
information; it always contains more information than we can recycle; it is 
perceived in connection with the activity; a person simultaneously exists in 
several environments. The logic of definitional analysis of the concept 
„educational environment of higher educational institutions” is revealed. His 
definitions are represented in accordance with the leading models of the 
educational environment, namely: ecological-personal, communicative-
oriented, anthropological-psychological, ecopsychological, psychodiactic. The 
interpretation of more narrow, specific aspects of the educational environment 
of the university are represented. The essential characteristics of the 
educational environment of universities are ascertained as a result of 
definitional analysis: systematic and multilevel; the absence of a fixed 
framework in time and space; sociocultural conformity; openness, 
communicative, „intersubjective” orientation; loudness and variability; 
integration; contextuality; activity character; developmental orientation. 

Key words: definition, the definitional analysis, the educational 
environment of the University, definitions of the educational environment of 
the University, models of the Educational Environment. 
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Litvyakova N. Marketing in the Sphere of Educational Services as a 

Managerial and Social Process 
Topicality of the paper is conditioned of the urgent needs of managers 

and managers of modern educational institutions in identifying and 
determining the main processes of the quality education management system 
for the purpose of internal maintenance of its effective functioning. The author 
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defines marketing by leading ideas: marketing as a process of management 
and marketing as a social process in the article. The author presents 
comparative analysis of the essence of the definition of „marketing”, 
highlighted the common features of each group of analyzed marketing 
definitions. The author defined the clear orientation of marketing as a 
managerial and social process. 

Key words: marketing, marketing as a managerial process, marketing as 
a social process, subjects of marketing, objects of marketing. 
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