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phases of the telephone dialogue. The individual task is account all the 
principles and norms of the Code of Ethics for social workers of Ukraine. 

An individual educational-research task has a structure. It is entry 
(analysis of scientific literature on the peculiarities of carrying out of 
telephone dialogue by social workers). It is theoretical part (description of the 
phases of the telephone dialogue). It is practical part (your own version of the 
conversation using all kinds of listening). It is references. 

Key words: quality of education; individual task; quality control of 
knowledge. 
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Kr shka S., Lyashenko V. The Effectiveness of Ensuring the Quality 

of Sports and Mass Work 
The article states that standards play an important role in the development 

of national and institutional quality assurance systems in the European Higher 
Education Area. It is emphasized that quality, although difficult and difficult to 
determine, is mainly the result of interaction between teachers, students and the 
educational environment of the institution. Attention was paid to the internal 
standards of an institution for quality assurance, in particular, in the sports and 
mass work of the Lisichansk Pedagogical College. The emphasis is also on the 
fact that the educational institution has developed its policy of quality assurance, 
which is public and forms part of strategic management. The cyclical commission 
of physical education develops and embodies this policy through the activities of 
the sports club "SC LPK", involving both external stakeholders. The pedagogical 
college provided the implementation of the programs and provisions of "SC LPK" 
in such a way that it encouraged students to take an active part in the development 
of the educational process, in particular in sports and mass work. The article 
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reveals that the educational institution has developed a self-assessment procedure 
at the level of the cyclic commission of physical education, which allowed to 
identify the positive aspects of the quality training of students in sports work and 
problems, to find the best ways to remedy the situation. The Cyclical Commission 
created an information system to monitor the quality and effectiveness of sports-
mass work. The conducted analysis of sports-mass work allows us to conclude 
that there is a positive dynamics in all spheres of activity of the sports club. 

Key words: quality of training, standards, stakeholders, transparency, 
sports-mass work, titles, grades. 
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