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Dulia A. Main Stages of Providing Social Support to the Families of 
 
This article analyzes the notion of «social support». It is described main 

components and important aspects of social support. As a result of theoretical 
research by the author of the article defined, that social support allows to 
increase stress resistance and helps to protect from psychological trauma, what 
is especially necessary in the work with antiterrorist operation participants’, 
because they are affected by traumatic events. Defined and justified main 
stages of providing social support to the families of antiterrorist operation 
participants’: information gathering, prognostication, introduction, monitoring 
and assessment. Author of the article determined that social support to the 
families of antiterrorist operation participants’ – it is not only complex of 
social events, which aimed at the provision of public social services to this 
category of families, but and process, which covers different spheres of 
families’ of antiterrorist operation participants’ life and aims to prevent or 
solve their problems. 
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providing social support to the families of antiterrorist operation participants’. 
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