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This article deals with the contemporary research approaches to the idea of information society in the historical retrospective, 
as well as with the basic peculiar features, inherent to the information society. The features, which are similar for all the 
outlined approaches to the information society are pointed out and analyzed by the author. The author’s definition of 
information society is suggested on the ground of the analysis of the fundamental peculiarities of the information society, 
which were designated in all of the approaches considered by the author.
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Problem setting. The turn of the millennium 
coincided with the transition of human civilization 
to the third stage of development, which is usually 
defined as information society. The international 
community faced the fundamentally new level of 
development, based on theoretical skills, access to 
information technology and particularly information 
itself. The notion of «information» performs an im-
portant ideological and methodological function. 

The changes brought about by the information 
age, encircle all spheres of life and functioning of so-

ciety and in such a way contribute to the convergence 
of different forms of social activity. As a result, these 
revolutionary changes create new socio-cultural situ-
ation (space), which determines the formation of a 
new type of not only the individual, but also of civi-
lization.

At present there are different approaches to the 
definition of information society. According to the 
author, it is important to develop these approaches 
through analyzing the existing approaches, pointing 
out the features that are similar for all the outlined 
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approaches and substantiating the author’s definition 
of information society.

Recent research and publications analysis. The 
following foreign authors were involved in the ge-
neral methodological and theoretical research on the 
information society: S.Ahlstrom, D.Bell, K. oul ding, 
Z.Brzezinski, M.Castells, P.Drucker, M.Frieden, 
F.Fukuyama, B.Gates, C.Geertz, E.Gellner, D.Held, 
R.Jensen, G.Lichtheim, H.McLuhan, A.Przeworski, 
D.Riesman, M.Rose, T.Stonier, A.Toffler, N.Wiener 
and others. Among the national authors who con-
ducted research on the certain aspects of informa-
tion society are: R.Abdieiev, S.Andrieiev, I.Aristova, 
V.Bebyk, L.Berezovets, V.Bilous, L.Chuprii, 
A.Danilin, O.Dubas, A.Halchynskyi, O.Holobutskyi, 
V.Horbatenko, D.Hrachov, V.Inozemtsev, 
S.Kashchavtseva, V.Koliadenko, I.Koliushko, 
O.Lytvynenko, Ye.Makarenko, YA.Pidpryhorshchuk, 
A.Rakitov, A.Semenchenko, O.Sosnin, T.Yershova, 
O.Zernetska, Ya.Zhalilo and others.

Paper objective is to analyze and summarize the ap-
proaches to the definition of the notion of «information 
society» as well as to substantiate the author’s definition. 

Paper main body. Evolutionary changes of con-
temporary world, which are accompanied by the radi-
cal social changes, are bringing about a new type of 
society, to be more specific, the information society. 
This process infers the formation and establishment 
of a new global information industry, the enhance-
ment of the role of information and knowledge in all 
areas of human life, the appearance of new forms of 
interaction between people, between man and society, 
man and governmental authorities. We are witnessing 
the formation of new relations in the economic, social 
and cultural life of people; all these changes can be 
described by one term «information society».

V. Inozemtsev reckons that «at the beginning 
of the 60-ies the methodological foundation was 
formed, that allows us to consider the establishment 
of a new type of society – withdrawal from the ideas 
of industrialism and development of «knowledge 
economy», which is linked to the enhancement of 
the role of information and communication technolo-
gies, science and education, to the spread of influ-
ence of the  new class of executives and technocrats 
and to the change of role of theoretical knowledge 
and information in social production» [1].

In the first instance, the researchers in the sphere of 
information society focused their attention on the de-
velopment of means of information dissemination and 
provision of access to information. The dominant role 
in the discussion belonged to technological, infrastruc-
tural and economical solutions. This was brought about 
by the development and convergence of information 

and communication technologies [2]. In the 70-ies the 
prevalent idea was that the foundation of information 
society is the development of computer and informa-
tion technology. Other features, which were also high-
lighted, include: global nature of information, free-
ware distribution of information; significant increase 
in opportunities for collecting, processing, storage and 
transmission of information, access to information; 
enhancement of influence of information on a person; 
transition to new forms of administration and others.

The new quality leap in scientific and technologi-
cal sphere generated a new social reality that actu-
alizes research on the socio-humanistic aspects of 
a new type of society – the information society or 
knowledge society. For the day at the fore is not the 
problem of mechanization of society, as it was con-
sidered in the past, and the starring role belongs to 
the intellectualization of society, which is based not 
on technical but on the technological solutions. In-
formation and knowledge act as strategic resources.

A. Toffler is the author of the conceptual idea of 
information society. In his work he does not give a 
clear definition of the new society (although in «Fu-
ture shock» he claimed that «industrial society» gave 
place to «super-industrial society»), but reasonably 
proves that this society has qualitatively different na-
ture. «Much in the new society contradicts the tradi-
tional industrial society. This is technically developed 
and anti-industrial society. In such a society, there 
will be a new code of conduct that takes us beyond 
the concentration of energy, money and power» [3].

Another founder of the concept of «information 
society» was D. Bell. His definition of a new society 
comes down to the analysis of the essence of the new 
society, to the analysis of changes that will qualita-
tively distinguish the new society from the old one. 
He distinguished the characteristic features of the 
new society, namely [4]:

– transition from industrial to service society;
– crucial significance of codified theoretical 

knowledge for the implementation of technological 
innovations;

– «knowledge-based technology» as a key tool of 
systems analysis and decision theory.

While defining the term «information society» 
A. Touraine focuses his attention on the new eco-
nomic relations, on the transformations in the invest-
ment and administrative components [5].

H. Kahn draws his attention to the importance of 
understanding the difference between «information» 
and «intellect». From his perspective information is 
relatively formal and available dimension, while in-
tellect represents knowledge about the events and peo-
ple [6]. Differentiation of these terms is an important 
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step on the road of understanding the core of the «in-
formation society», which makes it possible to distin-
guish spiritual and material sphere of the new society. 

T. Stonier believed that equipment and machines 
are not the embodiment of labor, rather than the em-
bodiment of information. While comparing informa-
tion with capital it is obvious that both of them can 
be accumulated and saved. In information society the 
national information resources become the strategic 
resource of the state.

According to T. Stonier there are three basic 
means through which the state can increase its influ-
ence and wealth [6]:

1) accumulation of capital;
2) aggressive external policy and territorial inva-

sion;
3) new technology that provide a way to trans-

form the secondary materials into resources.
There are also other approaches to the definition 

of the notion of «information society». For example, 
A. Duff presents three approaches to the notion of 
information society: informational and economi-
cal approach, informational and technological ap-
proach and approach from the perspective of infor-
mation streams [6]. F. Webster singles out five basic 
approaches that are based on different information 
criteria. These include: technological, economical, 
spatial, cultural and professional criteria [7].

Summarizing all the available approaches to the 
notion of «information society» it is possible to point 
out the fundamental ones (Table).

As may be inferred from the foregoing table, 
among the similar features that are inherent to all the 

approaches to the notion of «information society» 
are the following:

1) technologies represent the foundation of 
information society;

2) information society relies on changes;
3) information society has social focus;
4) information society implies development.
While analyzing the approaches to the definition 

of information society, it can be concluded that 
they are either scarcely developed or one-sided. 
Almost all approaches are based on the quantitative 
characteristics and make suggestion that if at some 
assumed point, when indicators of information 
sphere are beginning to exceed the indicators of 
other sphere of society, it moves into the information 
stage of its development. Increasing the quantity of 
information modifies in essence the social system.

Conclusions of the research. Thus, none of the 
analyzed approaches can be the only true method-
ological basis for the research on such sophisticated 
complex phenomenon. In order to solve this method-
ological problem it is necessary to use the elements 
of all existing approaches in an integrated manner 
taking into consideration their particular character-
istics. But the basic notions, which form the founda-
tion for information society are the following: tech-
nology, changes, development and social focus, what 
makes it possible for us to create our own definition 
of information society: it infers a new stage of devel-
opment of human civilization, the main resource of 
which is information (technology), and the produc-
tion, processing, storage, and transfer of information 
are the main types of activity of mankind.

Basic approaches to the notion of «information society»

Approaches Scholar 
representatives The basic ideas

Technological A. Toffler – transition from the generous amount of information and technological innovations to the 
change of social foundations of society; 
– new technology – one of the attributes of the advent of a whole new epoch – the information 
society;
– three waves of technological innovation: 1) agricultural revolution; 2) industrial revolution; 
3) information revolution that will bring about new way of life;
– information society («super-industrial society») – is «a complex society, that is promptly 
developing, the basis of which constitute high technologies and post-materialistic system 
of values» (A.Toffler) [3]

Economical – is based on the economic changes of the society;
– economy becomes informational;
– if in the economy of state the share of information business is bigger than the activities in 
agriculture and industry, it is possible to talk about the information society;
– information society – is the society, where the generation of information products and 
provision of information services play the first violin

Professional D.Bell – connectedness with the sector of employment of society;
– if mankind enters the information epoch, where the majority of people work in the 
information sphere, the decline in the number of employees in the agricultural and 
industrial spheres on the one hand, and increasing of the number of people employed in 
the information sphere on the other can be considered as the emergence of information 
society (D. Bell) [4];
– the main driving force of contemporary economics is people, who are the main economic 
powerhouse, but whose skill level requires the ability to create, process, store and use 
information (R. Reich, M. Castells) [10]
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Geographical 
(graphical)

M.Castells – global information network, by using which people can get in touch with each other, despite 
the fact that they are in different places of the planet (caused by the rapid development of 
the Internet);
– the outstanding feature of information society are networks that enable networking among 
people, institutions and countries;
– new form of capitalism – «information capitalism» – the result of the development  of 
information and communication as well as network technologies;
– information society – is a network society in which networks pervade all spheres of 
human life [10]

Cultural – nowadays a person exists in the environment oversaturated with information: the whole 
life of a person advances in the processes of production, sharing and obtaining information 
about him/her as well as about the world;
– transition of mankind towards the information society is caused by the increasing of the 
number of cultural meanings

Political – information society is based on the changes in the political sphere of society and on the 
change in the nature of international relations between countries;
– the main actors in the process of establishment and development of information society 
are: the state and representatives of political parties;
– the main resources of the state are information and knowledge, and their efficient use 
ensures socio-economic development;
– the development and implementation of information and communication technologies 
become the main tools of democratization of society.
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