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Formulation of the problem. Entering 
the European Union, Poland faced new chal-
lenges related to their functioning in a new 
cultural environment of different values, soci-
ocultural rules and norms of behavior. Euro-
pean Education Area opened for young Poles 
more educational and work opportunities that 
can be fully exploited by them. Effectiveness 
in intercultural interaction to a large extent 
depends on the degree of intercultural com-
petence a person possesses. One must have 
sufficient skills and knowledge to accomplish 
his job, must be able to adjust properly in 
a new culture or multicultural environment, 
and be able to establish interpersonal rela-
tions with coworkers and within the culturally 
differing community. Thus, intercultural com-
petence through language training is consid-
ered to be an essential one in achieving suc-

cess in an increasingly interdependent global 
society.

Staging jobs. The objective of the article 
aims at exploration of intercultural compe-
tences through language training in the works 
of Polish scholars and their role in profession-
al shaping of the youth.

The presentation of the main research 
material. Taking a course on the European 
Union, Poland considered the education of 
a person as a priority direction. Joined the 
European Educational Area, the Polish sys-
tem of education faced the urgent necessi-
ty in developing intercultural competence of 
graduates. Contemporary challenging society 
demands from the country an application of 
new pedagogical achievements in education, 
focused on the globalization of culture, edu-
cation and science.
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The crucial importance of intercultural di-
alogue, mobility, education and employability 
to build a common European future based on 
the values and principles, which the Council 
of Europe stands for and promotes, was em-
phasized at the Third Summit of the Heads 
of State and Government of the Council of 
Europe in Warsaw in 2005 [1].

Therefore, intercultural understanding and 
intercultural policy determined Poland educa-
tion strategy, where the essential role belongs 
to developing intercultural competences in 
students. Being an integral component in 
shaping of the professional value of a Polish 
student, intercultural competence proves its 
significance in preparing for active citizenship 
in a democratic society and preparing for the 
labour market.

It is obvious that to be competitive in con-
temporary world market requires value-ori-
ented young professionals with deep under-
standing of other cultures, being capable to 
show themselves in the conditions of social, 
political and economic instability, ready to 
settle conflicts and ability to function beyond 
stereotypes.

According to M. Michalik [4], “one of the 
contemporary tendencies is to search for and 
articulate universal values and moral princi-
ples that would assist in establishing the civ-
ilization of survival that is the civilization of 
life and peace”. Intercultural learning allows 
broadening and widespread commonly ac-
cepted values and norms, combine points of 
views and moral stands, as well as to over-
come particularism and stereotypes.

P. Mazur [3] points out that intercultur-
al communication is a science of being in a 
constant dialogue. He believes that inasmuch 
as each culture can offer its own experienc-
es and values, it leads to the strengthening 
of the civil society and mutual enrichment of 
communicators.

In the context of intercultural education J. 
Pilarska [8] is sure that each of the cultures 
existing in a given area presents its unique ma-
terial and non-material heritage handed down 
from generation to generation. Moreover, the 
cultural borderland implies coexistence of 
various systems of moral values, which, in its 
turn, facilitates pluralism and relativism that 
reflects the multitude and axiological ambigu-
ity of the intercultural borderland.

Thereby, in the emerging contexts relat-
ed to economic globalization, being suc-
cessful means having not only technical and 
professional competences but intercultural 
awareness and understanding. According to  
R. Paszkowska’s point of view [9], intercultur-
al competence involves knowledge, skills and 
awareness. It is obvious that gained knowl-

edge and experience in the course of intercul-
tural education, leads to acquiring the com-
petences that help youth to cope with global 
interdependence and cultural pluralism.

However, the level of intercultural compe-
tence is identified by individual’s understand-
ing of different cultures, traditions, one’s set 
of values, attitudes, feelings, or behaviors.

Arguing about effectiveness of intercultural 
education, J. Pilarska [8] emphasizes on the 
paramount importance of values in this con-
text. She specifies values as the most often 
derived from developmental tendencies of a 
culture and society, philosophical or religious 
concepts of a person, various forms of so-
cial ideology, social policy of a state that are 
experienced and realized in the process of 
learning and socialization. The values are in-
terrelated and interdependent. Together they 
make a foundation for intercultural under-
standing and communication.

Therefore, in this content it should be 
stressed on linguistic aspect in intercultural 
communication. The official documents em-
phasize on the development of intercultural 
competence through language learning. In 
this regard educational policy in the knowl-
edge-based society aims to promote the 
language training as a means of supporting 
intercultural dialogue, social cohesion and 
democratic citizenship.

Language learning serves as a communi-
cation instrument in challenging European so-
ciety. As a powerful symbol of the European 
Union, languages make a bridge to other peo-
ple and open access to other countries and 
cultures, promoting mutual understanding.

Linguistic diversity is becoming a precious 
asset for Polish graduates, increasingly so in 
today’s globalized world. Being the EU Mem-
ber State, Poland follows the Resolution of 
European Commission in promoting:

– multilingualism with a view to strengthen-
ing social cohesion, intercultural dialogue and 
European construction;

– lifelong language learning;
– multilingualism as a factor in the Europe-

an economy’s competitiveness and people’s 
mobility and employability;

– linguistic diversity and intercultural dia-
logue by increasing assistance for translation, 
in order to encourage the circulation of works 
and the dissemination of ideas and knowledge 
in Europe and across the world;

– EU languages across the world.
Being a tool of communication, a language 

is studied as a part of a shared inheritance. 
It provides students with developing their in-
terest in culture of a particular country. In-
tercultural competence, in its turn, obtained 
through language training, defines a person-
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al identity and contributes to shaping his/her 
professional values.

Therefore, R. Nowakowska-Siuta [7] holds 
an opinion that educating interculturalism 
through foreign language training has its own 
specific dimension that arises from a close 
relation between language and culture.

According to A. Wierzbicka [11], culture 
determines ways of speaking, and thus lan-
guages develop devices to reflect cultural 
values. Being a communication instrument 
in contemporary challenging society, foreign 
languages will make Polish prospective stu-
dents perceive their own and other cultures 
in an intercultural perspective and, as a re-
sult, will contribute to raising their intercultur-
al awareness and tolerance of otherness. K. 
Krzysztofek notes that languages and cultures 
remain most important distinctive features 
and physiognomies of communities [2].

Reasoning about intercultural competence 
A. Ni egorodcew [6] has an opinion of his own: 
“English as a language of communication in 
Poland can help Polish youth to co-construct 
its identity as intercultural users of English as 
a lingua franca. Putting English into Polish cul-
ture, we could acquire intercultural awareness, 
that is, a more critical attitude towards our own 
cultures, leading to raised awareness of cul-
tural diversity and tolerance of other cultures”.

R. Nowakowska-Siuta [7] emphasizes that 
language is not seen as a separate skill or 
capacity in human’s cognitive system, but it 
is linked to and interacts with culture on many 
levels. Language communication is constant-
ly immersed in situations defined culturally, 
in which interlocutors negotiate meanings. 
Therefore, teaching foreign languages cannot 
be deprived of its natural sociocultural context.

Thus, according to Polish researcher 
R. Nowakowska-Siuta [7], intercultural com-
petence through language communication 
is the ability to engage, learn from and work 
with people whose cultural identity is different 
from one’s own. She is positive about impor-
tant role of intercultural competence in shap-
ing contemporary personality by:

– gathering information about foreign re-
ality, building awareness of other’s country 
cultural heritage;

– developing the ability to perceive and 
analyze one’s culturally defined behavior;

– developing cultural identity and inclination 
to preserve motherland’s cultural heritage;

– developing ability to identify intercultural 
misunderstandings and deal with them;

– acquiring a complex intercultural com-
petence;

– developing the ability to describe one’s 
attitude and present subjective points of view, 
without disrespect towards other’s.

In this content language training seems to 
be an efficient tool, which will allow a young 
specialist to use intercultural communication 
to his/her benefit, to meet owns objectives 
successfully in cross-cultural dialogue, to 
make decisions in accordance to socio-cul-
tural demands in challenging world. Thus, the 
strongest emphasis in shaping professional 
values of youth should be done on developing 
intercultural competence.

B. Tomalin and S. Stempleski [10] present 
different educational approaches, which, on 
their opinion, are of a great usefulness in de-
veloping intercultural competence as a value:

– identification of cultural symbols;
– work with products of culture;
– study of everyday behavior;
– study of characteristic cultural attitudes;
– study of different styles of communica-

tion;
– analysis of values and attitudes;
– analysis and extension of cultural expe-

rience.
The scholars stress that intercultural ed-

ucation leads to increased understanding of 
cultures and a desire to extend knowledge 
about cultural customs and concepts. Thanks 
to it, the youth has the opportunity to begin 
the process of developing cultural awareness 
and strategies on how to communicate in an 
intercultural setting, which will certainly be of 
a benefit in their professional life. Moreover, 
young people learn how to revise or dispel 
stereotypes in a constructive way.

Developing intercultural competence will 
contribute to professional competitiveness of 
students in their future career. Thus, increas-
ing multicultural diversity and global economic 
need from future professionals competencies 
related to multicultural awareness, knowledge, 
and skills: critical thinking, awareness of the 
subjectivity and relativity of culture and think-
ing, cooperation with other people, increased 
competence in using different research meth-
ods, cultural and language awareness, better 
understanding of representatives of other cul-
tures ,self-confidence and the ability of ex-
pressing own thoughts and opinions.

Today the education policy in Poland is di-
rected to educate a highly-humane, cultural 
person, who easily uses the modern devel-
opments, understands the world and is well-
versed in the difficulties of life, perceives 
different points of view of people, develops 
his own abilities and interests, improves him-
self physically and spiritually. This is a per-
son who cognizes the art of living with other 
people, considers himself a part of the world 
and takes his place in it. Thereby, the works 
of Polish authors prove that knowledge of in-
ter-cultural competences seems to be essen-
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tials in preparing for active citizenship of the 
young generation and shaping professional 
values of Polish graduates. Being an integral 
component in shaping of communicative val-
ues of a Polish student, intercultural compe-
tence helps them in future career to be open 
minded and curious enough to work together; 
understand cultural and social world around 
them; be a suitable candidate to vast range 
of workplaces demanding mediation between 
people and organizations of different cultural 
capitals.

Findings from the study. To conclude, 
it should be stated that in the age of rapid 
changes due to globalization and technolog-
ical advances, intercultural competence in 
shaping professional values of students may 
be considered a key aspect, aimed not only at 
wellbeing and at leisure in one’s daily life and 
surroundings, but at integration, high employ-
ability and meeting inter-cultural qualifica-
tions. Mastering of intercultural competence 
through language learning in-crease employ-
ability of Polish graduates, facilitate access to 
services and rights and contribute to solidarity 
through enhanced intercultural dialogue and 
social cohesion.


